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THE RECENT FIRESTONE TIRE RECALL AC- 
TION, FOCUSING ON THE ACTION AS IT 
PERTAINS TO RELEVANT FORD VEHICLES 


WEDNESDAY, SEPTEMBER 6, 2000 

House of Representatives, 

Committee on Commerce, 

Subcommittee on Telecommunications, Trade, 

and Consumer Protection, and the 
Subcommittee on Oversight and Investigations, 

Washington, DC. 

The subcommittees met, pursuant to notice, at 1:10 p.m., in room 
2123, Rayburn House Office Building, Hon. W.J. “Billy” Tauzin 
(chairman, Subcommittee on Telecommunications, Trade, and Con- 
sumer Protection) presiding. 

Members present Subcommittee on Telecommunications, Trade, 
and Consumer Protection: Representatives Tauzin, Oxley, Stearns, 
Largent, Rogan, Shimkus, Wilson, Pickering, Fossella, Blunt, Bli- 
ley, (ex officio), Markey, Gordon, Rush, Eshoo, Wynn, Luther, Saw- 
yer, Green, McCarthy, and Dingell, (ex officio). 

Members present Subcommittee on Oversight and Investigations: 
Representatives Upton, Barton, Burr, Bilbray, Ganske, Bryant, Bli- 
ley, (ex officio), Waxman, Stupak, Green, McCarthy, DeGette, and 
Dingell, (ex officio). 

Staff Present: Tom DiLenge, majority counsel; Jan Faiks, major- 
ity counsel; Joe Greenman, legislative analyst; Anthony Habib, leg- 
islative clerk; Mark Paoletta, majority counsel; Charles Symington, 
majority counsel; Ann Washington, majority counsel; Edith 
Holleman, minority counsel; Brendan Kelsay, minority professional 
staff member; and Bruce Gwinn, minority professional staff mem- 
ber. 

Mr. Tauzin. The committee will please come to order. 

I will ask all of our guests to please take seats. We are going to 
have a video demonstration to begin the hearing that will not have 
great sound quality, and we will ask all of our guests to take seats, 
please, and get real comfortable so that we might hear each other 
in the room. 

Let me welcome all of you to this extraordinarily important hear- 
ing. Actually, a joint hearing of the Subcommittee on Telecommuni- 
cations, Trade, and Consumer Protection and the Oversight and In- 
vestigations Subcommittee chaired by my good friend, Mr. Fred 
Upton. The two of us have asked our subcommittees to join with 
us in examining the important issue of the Firestone recall and the 
continuing saga of the many issues swirling about that problem. 

( 1 ) 
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Fred and I have agreed on a procedure that I hope will accommo- 
date all of the members and will accommodate our witnesses. Let 
me outline the rules of today’s hearing. 

The chairman and ranking members of the committee and sub- 
committees will each have an opportunity to make 5-minute open- 
ing statements; and then, by agreement of the parties, we will then 
reserve 3 minutes for any member of the two committees in the 
order of seniority present here today when the gavel fell or upon 
their appearance at the committee meeting as they arrive. 

Following the opening statements, we will begin introducing pan- 
els of witnesses. All witnesses will be sworn before the committee 
as this is an O&I subcommittee hearing and will give testimony 
under the oath of truthfulness. 

The committee will, however, begin, before opening statements, 
with a demonstration of a video that I think is extraordinarily rel- 
evant and important to set the stage for this hearing. The video is 
a video prepared and done by a television station in Houston, 
Texas — would someone have the call letters for me, please — KHOU 
in Texas; and this video was done pursuant to an investigative re- 
port in February of this year. This video was the genesis of the 
original phone calls by consumers to NHTSA, which then prompted 
the preliminary investigation that led to the eventual decision to 
recall the Firestone tires in question. This video is of extreme im- 
portance, because it was, indeed, the catalyst for the recall that 
has, indeed, begun this year and for the investigation that con- 
tinues both at NHTSA and at this committee and on the Senate 
side. 

I will ask that everyone again be extremely quiet and com- 
fortable, and I would ask the staff now to dim the lights and to run 
the video. 

[Video shown.] 

Mr. Tauzin. The Chair recognizes himself for 5 minutes. 

Ladies and gentlemen, we are in the midst, I think, of a national 
tragedy. Nearly 90 Americans have already lost their lives to acci- 
dents attributed to tires that are now subject to recall. Only about 
1.75 million of those tires have actually been replaced. About 4.5 
million of those tires are still being used in this country on vehicles 
that are traveling our highways. Just this weekend in California, 
a family who was on a 2-week waiting list to get replacement tires 
suffered an horrific accident as the tread separated from their Fire- 
stone tires and their vehicle had a terrible collision. In Texas, a 
young lad was killed this weekend again, and weekly we hear of 
more and more accidents and deaths and injuries on the highway 
attributed to these tires. 

I think it is important for me to let you know, first of all, what 
our investigation has uncovered. What we have learned in this in- 
vestigation leading up to this hearing is that beginning in 1992 
when claims for bodily injury and damage began being instituted 
against Firestone, when those claims amounted to only 16 in 1992, 
those claims, nevertheless, began to escalate dramatically in 1995 
and 1996. They went from 37 claims to 150 in 1997, to 294 claims 
in 1998, to 384 claims in 1999, to 772 claims, 172 have already 
been registered this year, for a total of 1,800 claims for accident or 
injury, resulting in nearly 90 deaths and many hundreds of severe 
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injuries. Fourteen hundred plus of these claims are related to Ford 
Explorers and the same Firestone tires that have been subject to 
this recall. 

What we have learned are some other interesting facts. For ex- 
ample, the 23575R15 tire, which amounted to only 6 percent of 
Firestone production of these tires, nevertheless were 36 percent of 
the total separations in 1 year alone in 1999. 

Much has been made of the Decatur plant issue. Decatur pro- 
duces 17 to 18 percent of the tires in question, and yet 57 percent 
of the total separations in the year 1999 came from the Decatur 
plant. The Decatur plant is not alone. Tires are separating made 
from other plants in other parts of this country. 

We have also learned that this information was compiled and 
available to Firestone from the year 1992 through the current pe- 
riod and that none of this information was shared with NHTSA. 
Nor was it apparently requested by NHTSA from Firestone until 
the investigation began following the video you just saw and con- 
sumer complaints to NHTSA by telephone. 

We have also learned some other interesting things. We have 
learned that in July 1998 a representative of the largest American 
auto insurer, State Farm Insurance, on his own volition sent an e- 
mail to NHTSA describing 21 incidents of failure of these tires, 14 
involving Ford Explorers, and urging NHTSA to take action on the 
problem. Our investigators found the memo in a file at NHTSA. 
The memo went unanswered. NHTSA apparently did not respond. 

In the year 1999, Mr. Boyden, who will later testify at this hear- 
ing, apparently also called the agency to update them on 10 more 
incidents that occurred in 1998 and again, on a second phone call, 
on 35 more incidents occurring in 1999. Again, the agency appar- 
ently did not respond nor take action pursuant to that information. 

We have learned that in 1999 some very serious things were hap- 
pening overseas regarding these tires or similar tires produced by 
Firestone and available on Ford Explorers. We learned, for exam- 
ple, that in 1998 Ford dealers in Saudi Arabia began complaining 
to Firestone about these tires and their failure rates in Saudi Ara- 
bia. 

We have, for example, letters we are going to put into the record, 
one dated 1998, in which the gentleman from the Ford dealership 
is writing to the Firestone dealership, and I quote, “As you know, 
this concern goes back to mid-1997 when we first notified you of 
the concern. I have to state that I believe this situation to be a 
safety concern which could endanger both the vehicle and, more 
importantly, the user of the vehicle, so I am asking what is going 
on. Do we have to have a fatality before any action is taken on this 
subject?” 1998. 

In 1999, Ford and Firestone, apparently in a dispute over who 
should be responsible for replacing the tires in Saudi Arabia, Ford 
assuming that responsibility, and we find a memo produced about 
discussions with Firestone legal authorities indicating, in effect, in 
that memo, and I quote, “Firestone Legal has some major reserva- 
tions about the plan to notify consumers and offer them an option. 
First, they feel that the U.S. DOT” — the Department of Transpor- 
tation — ’’will have to be notified of the program since the same 
product is sold in the United States”, evidence that there was a 
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concern in 1999 that officials at DOT not know of the problem that 
was occurring in Saudi Arabia, which resulted in Ford replacing, 
I understand, 40,000 or more of these Firestone tires on their vehi- 
cles in Saudi Arabia. 

We have also learned, and we hope to learn a lot more today, 
about the testing procedures on these tires. As you have all found 
from the press on the subject, Ford has recommended that these 
tires be inflated at 26 pounds per square inch on an Explorer, and 
there is great concern as to whether or not Firestone ever tested 
under speed conditions those tires on a Ford Explorer at 26 pounds 
per square inch. Firestone has not provided documents to our in- 
vestigators indicating whether those tests occurred. Ford appar- 
ently has produced some documents indicating that their specs 
might have required that testing. We have yet to find out whether 
Firestone, and we will hear testimony today as to whether Ford, 
ever conducted testing at that inflation rate on these tires. 

So we will learn a great deal today about who knew what and 
when. We will learn a great deal about why this recall is going so 
slowly and why people are still dying on the highways and why it 
took nearly 90 fatalities for us to get serious enough to expedite 
and get this recall going. We have to ask ourselves why we are in 
this mess and what we can do as a panel representing the Con- 
gress here to make sure this never happens again and that this re- 
call be expedited so that fewer of our citizens lose their lives or be 
seriously injured on our highways. 

I want to tell you quickly what this hearing is not designed to 
do. It is not a criminal investigation. It is not a legal case trying 
to affix liability or blame. We are here today to hear from the prin- 
cipals about their versions of the facts and to determine to the best 
of our ability what went wrong, what was known by what parties 
when, what was done and what was not done, and what could have 
been done to avert this national tragedy. From it, I hope that our 
committees will produce a body of evidence from which we and 
NHTSA and our Federal authorities and hopefully the companies 
can make the right decisions not only to get this awful tragedy be- 
hind us as quickly as possible but to make policy that will ensure 
that it never happens again. 

The Chair yields back the balance of his time. 

I am pleased now to welcome and recognize the ranking minority 
member from the great State of Massachusetts, my friend Mr. Mar- 
key, for an opening statement. 

Mr. Markey. Thank you, Mr. Chairman, very much and thank 
you for holding this extremely timely hearing. 

The hearing has been prompted by the recent announcement by 
Firestone that it would recall some 6.5 million tires used primarily 
on the Ford Explorer. Firestone was given the contract to produce 
specially designed tires for the Ford Explorer and began production 
in 1990 of such tires. Because of the boom in sales of the Ford Ex- 
plorer over the ensuing years, Firestone produced large quantities 
of these tires, particularly the 15-inch tire. A subsequent rise in 
claims against Firestone, specifically instances where the tread and 
one steel belt separated from the other steel belt of the tire, began 
a number of years ago, especially when such data indicated to Fire- 
stone, to Ford, and the National Highway Transportation Safety 
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Administration that a public safety issue was at hand and that 
something needed to be done, is just one part of what this hearing 
will analyze. 

There are, however, still many questions that need to be an- 
swered today. For example, the relationship between the tires 
themselves and the automobile for which they were designed, a 
sport utility vehicle, needs to be explored. NHTSA and consumer 
safety groups have already noted the proclivity of SUVs to roll over 
in certain situations, and NHTSA has proposed a rollover test and 
reporting requirement. Have SUVs put unanticipated stress upon 
those tires? In other words, if you could hypothetically take those 
tires off a Ford Explorer and instead put them on to a Ford Escort, 
would there still be a problem? 

Now that the recall is under way, will consumers be able to re- 
place their tires quickly? Knowing that it costs somewhere between 
$300 and $400 to buy new tires, a fairly significant sum for people 
on fixed incomes, will Firestone rapidly reimburse such consumers? 
Are there sufficient replacement tires in all markets to go around? 
Will there be prolonged delays and how can any such delays be 
dealt with? 

After all, both tire companies and automobile manufacturers run 
the most compelling ads possible: A mother with a child in an auto- 
mobile or an SUV on a rain-slick road at night, promising the con- 
sumer that if they buy that automobile, that SUV or that tire, that 
that mother and child will be safe in the automobile. That is the 
promise which these industries make to families, and there is noth- 
ing more heart wrenching than seeing the end of that commercial 
with the child and the mother safely able to make it home. 

Well, here we know that there are scores and, ultimately, maybe 
hundreds of families that ultimately will not have that mother and 
child or father make it home. We have to know how quickly the in- 
dustry is going to ensure that every one of these vehicles has a set 
of tires which can guarantee that that family can get home. 

And another important question is whether NHTSA, whether the 
Federal agency itself has sufficient financial and personnel re- 
sources to fully gauge important safety issues as they materialize. 
In this instance, the agency maintains it did not have sufficient in- 
formation to trigger an investigation sooner. Would additional 
staffing and funding for the safety agency earlier have helped that 
agency to notice a problem sooner and thus have saved lives? Once 
a hazard arises are, in fact, the resources there to ensure that the 
families of America are going to be protected? 

The funding for this agency has been cut by fully one-third since 
1980. Let’s say that again. Despite the number of additional SUVs 
on the road, all of the additional automobiles over the last 20 
years, the budget for the safety agency has been cut by one-third 
since 1980. 

There is something fundamentally wrong, when every single fam- 
ily in the United States is on the road every single day, with the 
Federal Government cutting by one-third the budget for that safety 
agency. It is our responsibility this year to pass legislation which 
brings full funding to the safety agency so that it can guarantee 
that when any kind of evidence is made available that they don’t 
have to put it aside because they don’t have the full resources to 
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follow up every single lead that could potentially jeopardize the 
safety of families in our country. 

Thank you, Mr. Chairman. I yield back the balance of my time. 

Mr. Tauzin. The Chair is now pleased to recognize the full com- 
mittee chairman, the gentleman from Richmond, Virginia, Mr. Bli- 
ley, for an opening statement. 

Chairman Bliley. Thank you, Mr. Chairman. Thank you for 
holding this hearing today, which is of extreme importance to the 
safety of the American driving public. 

While we certainly will not get final answers today to many of 
the troubling questions surrounding this matter, we can at least 
begin the process of determining what we do know, what we do not 
know and, hopefully, what can be done by government and indus- 
try to help avoid a similar disaster in the future. No one seems to 
dispute that there is something terribly wrong with the large num- 
ber of very similar and often serious accidents involving this par- 
ticular Firestone tire, especially when mounted on a Ford Explorer. 
But even though the cause of this problem was and remains un- 
known, that is no excuse for inaction in the face of mounting evi- 
dence of real and potential danger to American drivers. 

On this score, I believe all of the principal parties here today let 
the American public down. Indeed, it can be fairly said, if it were 
not for a local television report earlier this year that we just saw, 
this recent recall may never have happened. More than 2 years 
ago, one of our witnesses today from State Farm Insurance Com- 
pany identified a suspicious and troubling trend in serious acci- 
dents involving the now recalled tire, mostly when mounted on the 
Ford Explorer. Yet when State Farm, on its own initiative, took the 
virtually unprecedented step of bringing these claims to the atten- 
tion of NHTSA, the Federal Government’s highway safety watch- 
dog, that dog apparently was asleep. The data was thrown into a 
file, never to be looked at again, until the Firestone media storm 
broke earlier this year. 

Despite the lack of response, State Farm persisted in monitoring 
this trend, which took a sharp upturn in the second half of 1998, 
then skyrocketed in 1999. On two more occasions in 1999, State 
Farm sought to spark interest in this growing trend at NHTSA, 
but despite the jump in claims, despite the severity of the acci- 
dents, despite the growing death toll, no one at NHTSA reacted 
until a Houston television report on these allegations in February 
of this year prompted NHTSA to open an investigation in May 
which, in turn, prompted the recall action by Firestone. 

NHTSA’s attempts to justify the lack of earlier action ring hol- 
low. Transportation Secretary Slater, when recently confronted by 
the media about the State Farm warnings and its own data base 
of dozens of similar claims, responded that the total number of 
claims were small and did not involve any fatalities. I am sure that 
the American people are glad to know that our safety agency waits 
until someone dies before launching an investigation into defective 
products. But, as the committee uncovered from NHTSA’s own 
files, the original State Farm referrals to NHTSA did include two 
fatalities. So not only were Secretary Slater’s comments insensitive, 
they were simply wrong as well. 
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Then there is Firestone, which bears primary responsibility in 
this matter. Its data base of personal injury and property damage 
claims involving this tire is numbered in the thousands. While a 
significant number of claims on such a widely used tire is to be ex- 
pected, Firestone said that it never even bothered to analyze this 
data for unusual trends until this summer after NHTSA asked for 
it. Within a matter of days, this analysis, spearheaded more by 
Ford than Firestone, revealed the shocking facts that lead to the 
recent recall. 

Sadly, we can count the number of lives that probably could have 
been saved had this analysis been done even just 2 years ago. In- 
deed, contrary to Firestone’s assertions, there is evidence that Fire- 
stone was analyzing such data much earlier than July of this year. 

Ford Motor Company also is not blameless in this matter. Far 
and away, the Ford Explorer is the most popular sport utility vehi- 
cle in the United States, carrying millions of American families to 
and from work, day care, school and on vacation. Yet, Ford, too, 
when faced with hundreds of complaints of major tire defects on 
the Explorer, failed to respond with a sense of urgency that one 
would expect when the safety of so many people rested on its shoul- 
ders. These warnings also include the dozens of Ford Explorer acci- 
dents and deaths in foreign countries allegedly resulting from simi- 
lar tire failures between 1997 and 1999, forcing Ford to begin re- 
calling the same or similar tires abroad 1 year ago. 

None of this should obscure the overall excellent safety record 
that both Ford and Firestone have amassed during their century 
of service to the American people. But black marks like this epi- 
sode can actually end up serving the people’s interest if they force 
everyone to redouble our efforts to improve the safety and increase 
the safety margin of these inherently dangerous, but necessary, 
products. 

I also hope that this sad chapter in American history may 
prompt increased sharing of information among all parties rep- 
resented here today — government, car and tire makers, and the in- 
surance industry. I am confident that had everyone known the in- 
formation that each individual party to this affair had in its posses- 
sion this recall would have occurred far sooner and with far fewer 
loss of lives. 

Thank you, Mr. Chairman. 

Mr. Tauzin. Will the gentleman yield? 

Chairman. Bliley. Yes. 

Mr. Tauzin. I thank the gentleman. 

I simply wanted to put one fact into the record following my 
friend from Massachusetts’ statement on funding. We will offer 
later on into the record a document indicating that the Defects In- 
vestigation Contract Program, which is the program within NHTSA 
that does defects investigation, actually saw a 50 percent increase 
in funding over the time period cited by my friend from Massachu- 
setts — actually, a 50 percent increase from the year 1980 for this 
current year. 

I thank the gentleman. 

The Chair will now recognize the gentleman from Michigan, the 
ranking minority member of the full Commerce Committee, Mr. 
Dingell, for an opening statement. 
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Mr. Dingell. Mr. Chairman, I want to thank and commend you 
and Chairman Upton for holding this hearing. This is precisely the 
kind of matter which the Congress should be looking into. We must 
gather and understand all of the facts so that we can assess prop- 
erly the behavior of all parties to determine whether new legisla- 
tion and/or improved regulation is needed. Our basic purpose here 
is to see to it that the consuming public and the motoring public 
is fully protected. 

The recall of 14.4 million tires by Bridgestone/Firestone since Au- 
gust 9 is the second largest tire recall ever. It is surpassed only by 
Firestone’s recall of 14.5 million tires in 1978. The recall in 1978 
led to hearings where this committee disclosed many of the same 
problems that are involved with the recall today. Then, like now, 
tread belt separations on Firestone tires were involved in accidents 
causing serious injury and deaths. Then, like now, many of Fire- 
stone’s problems related to its plant in Decatur, Illinois. 

The recent recall came about only after Ford Motor Company, 
whose vehicles were equipped with many of the tires, was given ac- 
cess to Firestone’s claims data in late July and was able to link 46 
deaths and a large number of claims to accidents involving three 
15-inch models of Firestone tires — the ATX, ATX II and the Wilder- 
ness AT. Since August 9, the number of fatalities attributed to 
these tires has grown to 88, according to the National Highway 
Traffic Safety Administration. Time, then, is of the essence. I do 
note that, after my letter of August 11, Firestone agreed to speed 
up its recall by reimbursing consumers to replace their tires with 
those of a competitor. 

More is riding on this hearing, however, than the reputations of 
Firestone and Ford. Countless Americans are on the road today, 
picking up their kids, driving to work, and the last thing that 
should worry them is the quality and the soundness of their tires. 
It is unconscionable that so many have been placed in this kind of 
situation. 

Today, almost 1 full month after the recall was announced, nei- 
ther Firestone or NHTSA, the government agency responsible for 
tire safety, has been able to identify why these tires are failing and 
why serious accidents are occurring. Consumers, therefore, have 
justifiably expressed a great deal of concern for their safety and for 
that of their loved ones, as well as a lot of frustration about the 
way this story has unfolded. 

Every day there seems to be some new disclosure, fostering ap- 
prehension that Firestone may not yet have control of the problem. 
The concern was compounded by a recent full-page ad placed by 
Firestone in major newspapers around the country assuring con- 
sumers that it acted appropriately but acknowledging that it does 
not know what is causing the tires to fail. In order to restore public 
confidence, Firestone must identify the root cause of its tire failure 
problem quickly and fully disclose their findings. 

Consumers can also take little comfort from Firestone’s expla- 
nation of why it took so long to identify the Firestone failure prob- 
lem. According to Firestone, the problem eluded them because tire 
manufacturers never properly analyzed data and personal injury 
claims to identify defects or problems with tires. They said the uni- 
verse of claims data is simply too small to analyze. But a staff ex- 
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amination of the records revealed that, since 1995, Firestone had 
reports on more than 1,600 lawsuits, property claims and personal 
injury claims involving their recalled tires. I must say, I find it cu- 
rious that Firestone did not regard 1,600 claims as significant, 
when it took only 21 claims for State Farm Insurance Company to 
decide that a potential problem existed. 

Records available to the committee also indicate that some at 
Firestone, in apparent contradiction to its statements to committee 
staff and others, analyzed their claims data for 1998. These Fire- 
stone analyses showed that the claims were especially high for ATX 
tires and that the claims were highest for tires produced at the De- 
catur, Illinois, plant. And contrary to Firestone’s other assertion, at 
least one other American tire company, Goodyear, says it routinely 
looks at all of its customer data, including claims data, to identify 
defect or failure trends with its tires. 

Whatever else we learn at the hearing today, I hope that all in- 
volved will see the need for more open and detailed communication 
regarding these critical products, and how they perform in the 
field. If it is industry practice not to share claims with automakers, 
then it is time for that practice to change, by statute or otherwise. 
Had the Houston television station not run the story that we have 
seen today, perhaps we would still not know about these matters. 

As for NHTSA, we need to know that its resources are adequate 
so that it can effectively perform its important safety work. If budg- 
et cuts and other restrictions placed on that agency prevent it from 
protecting the public, then this committee should seriously look at 
increasing the budget and freeing the agency from constraints. It 
is also entirely appropriate at a time like this to evaluate whether 
NHTSA statutory authority is sufficient, and I trust we will hear 
about this as we go forward. 

Again, Mr. Chairman, I thank you and Chairman Upton for hold- 
ing this hearing, and I look forward to the testimony of the wit- 
nesses. 

Mr. Tauzin. I thank the gentleman. 

It is now indeed my pleasure to welcome the young gentleman 
from Michigan, the chairman of the Oversight and Investigations 
Subcommittee of our Commerce Committee, Fred Upton. 

Mr. Upton. 

Mr. Upton. Thank you, Mr. Chairman. Good afternoon, every- 
one. 

Made in the USA means something to most Americans. It means 
the highest quality product made by the highest quality work force 
in the world. People who buy an American product demand and 
rightly deserve the best and indeed the safest. 

Today’s hearing is very personal to me, because I come from 
Michigan, the auto State, the auto capital of the world. 
Michiganders are ingrained with a special pride about the auto in- 
dustry and its proud industrial tradition which has been a linchpin 
of our Nation’s economy since the early 1800’s. When the integrity 
of one of our cars is called into question, we in Michigan have a 
burning interest in getting to the bottom of it and fixing it to reas- 
sure the American people and the rest of the world what they have 
known for over a century, that cars from the auto State are the 
best in the world. 
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Tragically, some 88 people have died in accidents involving Fire- 
stone tires. Our prayers are with those families today. 

We have convened this important hearing today to get to the bot- 
tom of what is wrong with the Firestone tires and what we need 
to do to fix them so that no family will have to endure the same 
pain as those who have already lost a loved one. We need to know 
why NHTSA, which has officials who are paid to do nothing else 
but monitor accidents, has been asleep at the wheel when it had 
information served up to it on a silver platter by State Farm Insur- 
ance Company which would suggest grave problems with Firestone 
tires. The taxpayers demand better. 

Our committee’s investigators have gone to corporate head- 
quarters of Firestone in Nashville, Ford in Dearborn, and NHTSA 
headquarters here in Washington to investigate the matter, comb- 
ing literally thousands of documents, examining reams of data, and 
interviewing dozens and dozens of officials to try and shed some 
light on these questions. Under that information, it is our job 
today, this afternoon, to ask tough questions of the witnesses to 
further illuminate what can be gleaned from the information with 
hopes of what we do here today can help save lives tomorrow. 

I would like to note that I am not happy to learn that Secretary 
Slater apparently has refused to participate in this hearing today, 
despite him being just down the street. As Secretary of Transpor- 
tation, it is his responsibility to oversee NHTSA’s role in the life 
and safety for Americans traveling on America’s highways. This is 
the people’s business, and if he can be with Cokie Roberts on the 
Sunday talk shows, he certainly ought to be here before Repub- 
licans and Democrats searching for the truth on a workday. 

I want to thank Chairman Tauzin for his efforts in holding this 
joint subcommittee today and Chairman Bliley as well. I look for- 
ward to the testimony of our witnesses and the answers to our 
questions, and I yield back the balance of my time. 

Mr. Tauzin. Thank you very much. 

The Chair now yields to the designated minority representative 
of the Oversight and Investigations Subcommittee, the gentleman 
from Michigan, Mr. Stupak. 

Mr. Stupak. Thank you, Mr. Chairman. Thank you for holding 
this very important hearing. I hope it is the first of several to look 
into the tire safety issue. 

Twenty-two years ago, this committee held 4 days of hearings on 
the first incident of tread belt separation in radial tires. The tire 
was the Firestone 500, a radial developed for passenger vehicles. 
Although the 500 had a very high rate of failure at the time of the 
hearings, there were 15 deaths and 16 injuries; ultimately, 41 
deaths resulted. 

In contrast, there are already 88 fatalities attributed to the tread 
belt situation in the Firestone ATX series of tires we are looking 
at today, and the number continues to grow. The reason: This tire 
was placed on a sport utility vehicle, a vehicle which has a tend- 
ency to roll over when a tire fails. The tire failure is one of the top 
three most serious vehicle safety defects we have ever seen in this 
country. It is surpassed only by the deaths and injuries that re- 
sulted from the Ford Pinto remounted gas tank and the GMC pick- 
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up externally mounted gas tank. Unfortunately, many things have 
not changed since 1978. 

Firestone, then as now, has found no manufacturing or design 
defect, but blames the consumer for every single failure. Firestone 
alleges that consumers drive too fast, underinflate their tires, drive 
in hot climates, overload the vehicle, and don’t do proper mainte- 
nance. Then, as now, Firestone Decatur plant showed up as a 
source of an unusual amount of failing tires. Then, as now, Fire- 
stone cannot explain why other brands of tires do not have the 
same failure rate. Then, as now, the National Highway Transpor- 
tation Safety Administration, NHTSA, standards for tire strength 
were and are grossly inadequate. In fact, they have not changed 
those standards since 1968, long before there were steel-belted 
radials and the popular sport utility vehicles. 

There are a few new wrinkles. This time, the tires are found 
mainly on one company’s vehicle, the Ford Explorer SUV and light 
trucks. Firestone has two new factors to blame: hot climates, which 
stresses its tires, and high ozone, which degrades its tires. The 
other change is that Ford, until recently, had agreed with Firestone 
that there was nothing wrong with the tires. Ford made these 
statements despite receiving more and more complaints from their 
dealers who were wondering why only Firestone tires failed. 

Mr. Chairman, we are going to hear a lot today about how Fire- 
stone did not know there was a problem, Ford did not know there 
was a problem, NHTSA did not know, until a Houston television 
station told them there was. The documents the committee has re- 
ceived, along with the news reports, indicate that all these parties 
knew a great deal more in 1998 and in 1999 about tire failures 
than the Houston television station did. They just ignored it. 

We also are going to hear from a number of witnesses that the 
number of failures were so small that no one could have been ex- 
pected to pay attention. Yes, the numbers began small, but because 
of the propensity of the SUVs to roll over when a tire fails, the cost 
in deaths and injuries was inordinately high and increasing at an 
alarming rate. Both Ford and Firestone should have known and 
should have watched this particular vehicle more closely. With less 
than 6,000 vehicles in the entire country of Saudi Arabia, there 
were 18 accidents in Saudi Arabia, including 7 fatalities in 1999. 
The U.S. had 4, and there was another large group in Venezuela. 
Despite what everyone says about the conditions in all of these 
countries, one fact remained: Other tires under the same conditions 
did not fail. That should have alerted everyone. It alerted the State 
Farm Insurance Company, it alerted the Center for Auto Safety. 
Unfortunately, Ford, Firestone, and NHTSA failed to act. 

Mr. Chairman, we cannot depend on Ford and Firestone to tell 
us what happened. American consumers are tired of hearing Fire- 
stone blame its customers for the problems found in their tires. 
American consumers are tired of hearing Ford blame Firestone. 
Consumers do not go out and buy Ford tires and ask the dealer to 
throw in a vehicle. They buy a vehicle and the tires are part of that 
vehicle. 

Today I am going to ask Firestone and Ford to join with me in 
calling for and cooperating with an independent review of these 
tire failures worldwide to determine the cause of the failure and to 
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propose solutions and report back to this committee and the public 
by the end of the year. In the meantime, I believe the recall should 
be widened to include all 15- and 16-inch Firestone tires, as has 
been done in Venezuela and Saudi Arabia. 

We here in the United States deserve to be treated no differently 
than people in other parts of the world. We deserve an answer to 
the many questions that will be raised here today. I am afraid that 
Firestone, Ford and NHTSA can’t find the answers. Let’s join to- 
gether to call for and support a fully independent review of this sit- 
uation so that we can find the answers. The public deserves an an- 
swer. This committee deserves an answer, and most of all, the fam- 
ilies of the 88 people who have lost their lives deserve an answer. 

With that, Mr. Chairman, I yield back the balance of my time. 

Mr. Tauzin. I thank the gentleman. 

The Chair is pleased now to welcome the vice chairman of the 
Telecommunications, Trade and Consumer Protection Sub- 
committee, the gentleman from Ohio, Mr. Oxley, for an opening 
statement. 

Mr. Oxley. Thank you, Mr. Chairman. 

We are here for a hearing on the most serious of issues: highway 
safety. Every day, drivers rely on their vehicles and tires to carry 
them to destinations a mile or hundreds of miles away. They want 
to get where they are going and back safely. The encouraging fact 
is that fatality rates have fallen in relation to vehicle miles trav- 
eled. 

Today we confront something out of the ordinary, which is an un- 
fortunately high number of accidents, some of them tragically fatal, 
principally involving Ford Explorers and Firestone tires. It is the 
job of the two subcommittees here today to make sure the drivers 
and their families feel secure. My hope is that the Commerce Com- 
mittee will be able to look at the Firestone recall situation in the 
detail it deserves. 

What caused these accidents? Was there a trend that could have 
been identified much earlier? What needs to be done in response? 
There will be questions about engineering, product quality, and 
data review today. A full view of highway safety should eventually 
take driving behavior into account as well. The challenge for these 
subcommittees is to dig beneath the headlines of the last month 
and the events of the past few years, because if the answer is too 
easy, the question probably wasn’t good enough. 

I extend a welcome to our witnesses, and I particularly note the 
presence of Ford president Jacques Nasser, and the CEO of 
Bridgestone/Firestone, Mr. Ono. You can’t write the history of the 
automotive industry without the names of Ford and Firestone, and 
the advances from the Model T to the cars of the new millennium 
that they have been part of. 

The first thing that I am looking for is assurance that every driv- 
er is being protected. Suspect tires must be replaced now. 

Tire manufacturers are boosting production to help fill the cur- 
rent shortfall, and the exchange terms for consumers should be 
hassle free. The replacement program must also be fair nationwide. 
Vehicle owners in States with relatively low accident rates like 
Ohio have the same right to new tires as people who live in States 
with more incidents. 
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Experts are already at work trying to determine what caused the 
problem and whether it is a single cause or many. Why, is one 
question. When, is another. Why weren’t any tread defects detected 
earlier? I find it remarkable that NHTSA did not follow up on find- 
ings made by the Nation’s largest auto insurer, State Farm, all the 
way back in 1998. 

Recalls of this magnitude inevitably prompt a review of regula- 
tions and practices. I suspect that there will be heightened coopera- 
tion within the automotive and tire industries from now on. The 
regulatory question to ask is whether agency resources have been 
put in the right place and whether regulators are focusing their at- 
tention on the most important issues. We should also resolve to do 
the most good for the consumer by putting agendas aside and re- 
sponding on the basis of the facts as they emerge. 

I was disturbed to find a Web site called “The Firestone Tire Re- 
call Legal Information Center,” which seemed to be more devoted 
to finding cases for trial lawyers than providing assistance to con- 
sumers. 

There will be some hard questioning today, and properly so. The 
Commerce Committee has a long tradition of oversight in the pub- 
lic interest. We must put safety first. I look forward to our wit- 
nesses and the questioning that will follow, and I yield back. 

Mr. Tauzin. The Chair thanks the gentleman. 

And the Chair now yields to the gentleman from Tennessee, Mr. 
Gordon, for an opening statement. 

Mr. Gordon. Let me first give my thanks to Chairmen Tauzin 
and Upton, and Ranking Members Markey and Stupak for holding 
this very timely hearing. I also want to extend my welcome to our 
witnesses today. Following up on Mr. Oxley’s remarks, I want to 
also welcome Dr. Sue Bailey who has a very short tenure at her 
agency, yet brings outstanding credentials and a good reputation 
from the Department of Defense as Under Secretary there at the 
Pentagon. 

I suspect that all of our witnesses would rather be doing some- 
thing somewhere else today. But this is an important hearing; the 
American public deserves to know more about what is going on, 
and so I thank you for being here. 

Let me also say that I suspect that a lot of the time today is 
going to be spent trying to place blame and deflect blame. I want 
to take a little different tack. I am more interested in, rather than 
learning about the unfortunate deaths and injuries in the past, I 
want to be able to save lives and injuries in the future. So I am 
going to be asking you about the QS 9000 quality assurance pro- 
gram, whether you are satisfied with it, and whether you think the 
status quo is adequate or there should be some changes. And if you 
are satisfied with it, then I guess we need to learn more about that 
program, and if you are not, what changes should be made. Should 
that be an industry change with I guess potentially judicial over- 
sight, as you all are very concerned about now, or should it be a — 
is there a role for Congress or the administration in implementing 
some of that change? 

Those are going to be some of my questions. I am going to ask 
everybody the same thing, so you will know what is coming. You 
have 5 minutes, so it is sort of easy to rope a dope here, but I 
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would like to try to get some answers and move forward. Thank 
you. 

Mr. Tauzin. I thank the gentleman. 

The Chair now recognizes the gentleman, Mr. Ganske, for an 
opening statement. 

Mr. Ganske. Thank you, Mr. Chairman. I was walking down the 
street yesterday in Des Moines and I ran into a Ford dealer. I 
asked him how this was impacting his business, and he said that 
he had set aside four employees full-time to replace tires. They had 
replaced 400 tires, and if they had sufficient tires, they would have 
replaced double them. He saw that there might be a shortage in 
September for getting those tires replaced. It affects dealerships 
and people all across this country, not to mention the fears that 
people have for the safety of their automobiles. 

I have two questions that I want to ask all of the people today. 
First I want to know from NHTSA, Bridgestone, Firestone and 
Ford what they are doing to ensure that we get an impartial deter- 
mination of the cause of the increased failure rates at the Decatur 
plant. It seems that there isn’t controversy on the fact that there 
has been a disproportionate share of failed tires from the Decatur 
plant that were manufactured at the time of the strike. Data that 
is provided in the testimony today from Ford shows a tread separa- 
tion claims rate for Firestone 15-inch and 16-inch tires from 1995 
to 1999 with about a 14 times higher incident rate — this is claims 
rate — at the Decatur plant for the ATX than other plants, and 
about the same, 14 times higher rate for the Wilderness AT at the 
Decatur plant, in comparison to other plants. 

Then, data from a chart that was provided by Mr. Ono from 
Bridgestone/Firestone shows essentially the same thing. Claims per 
million tires produced for the ATX shows at least a twice higher 
rate for the Decatur plant than the next rate from the Wilson 
plant. The same thing goes for the Wilderness AT. 

So my second question that I want to ask and get on the record 
from Mr. Ono and Mr. Nasser is: Do they think there is a causal 
relationship between the Decatur plant strike and the tire failures? 
I hope that at some time in the future, we are able to get employ- 
ees and managers from the Decatur plant here to testify. With 
that, I yield back. 

Mr. Tauzin. The Chair thanks the gentleman. 

I yield now to the gentleman from Ohio, Mr. Sawyer. 

Mr. Sawyer. Thank you, Mr. Chairman. Thank you for this hear- 
ing. I think it is probably fair to say that coming from Akron, Ohio, 
there is no member here who has felt the stress and the burden 
of the issue that brings us all here today. In the course of the last 
century, Akron, Ohio has built millions of tires. They have gone out 
across the country and around the world, and spread an industry 
that has been transnational in its organization and global in its 
reach, for longer than those terms have been used in their current 
context. 

It is a matter of personal concern to people in Akron, Ohio that 
the lives of consumers be the first priority, and that the deaths of 
88 people and injuries to at least 254 were linked to tread separa- 
tion on tires, whether they have been built in Akron, Ohio or not. 
We have not built a tire in Akron, a passenger car tire in Akron 
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in 28 years. But it remains a center point of research and develop- 
ment, technology and command and control in this global industry, 
and the topic that brings us here today is of importance to all of 
us. 

Industry can’t build a perfect tire, and in the early days of the 
last century, Model T’s carried as many as four tires. In the 1940’s 
and 1950’s, some cars still carried as many as two. And today, cars 
typically carry one. But the point remains that the only backup 
piece of equipment that comes on a car is a spare tire. It is not by 
accident. Tires are complex products. They may all look pretty 
much the same, but they are not a commodity. They are highly en- 
gineered products that operate in one of the most extraordinarily 
violent environments of any product that we expect to use in our 
ordinary daily lives. A modern car develops hundreds of horse- 
power, hundreds of pound feet of torque; it develops extraordinary 
cornering power; its steering capacity is unsurpassed in the history 
of the automobile, and modern braking systems provide enormous 
stress on a car in bringing thousands of pounds to a halt rapidly. 

All of those forces express themselves through four small contact 
patches the size of a man’s hand, of a continuously rotating tire, 
and the expectations that we have of fail-safe performance from 
those four contact patches is an extraordinary thing. The fact that 
they perform as well as they do, 700 revolutions per mile, mile 
after mile, for 50,000 miles and beyond, most frequently without 
failure, is extraordinary. Those are expectations that we have, and 
in large part, unless they are abused or damaged, tires function in 
that way. 

What is most troubling about the matter that brings us together 
today is that the extremely small failure rate in itself may have ex- 
acerbated the process of finding that there was a problem and try- 
ing to identify its source and, more importantly, as a number of 
members have mentioned, its cause. 

I have a longer statement that I am not going to go into right 
now. I hope to bring out some of the points in questions and an- 
swers. But just let me add in closing that the tire industry has 
been working on updating tire safety regulation worldwide through 
a complex multiyear process. The current regulations that make up 
the Federal Motor Vehicle Safety Standards, Section 109, were 
written in the mid-1960’s, when bias belt tires still dominated the 
market. So it comes as no surprise to me today that we are likely 
to be talking about bringing tire regulation firmly into the 21st 
century. 

I know that the industry and regulators have been working to 
develop a harmonized standard for tires based on the best global 
tire safety practices. In doing so, the industry has asked for 
thoughtful contributions of key public interest and consumer pro- 
tection groups here in the U.S. and around the world. I hope that 
this work will continue and that we will set a standard for that 
here today with the new perspective that today’s hearings bring. 

Several questions have been raised that address this tire recall 
here today. I look forward to hearing from today’s witnesses, and 
simply say in conclusion, that in the course of the time in which 
we have worked to look into the root cause analysis, I can tell you 
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that there is no one working on this in my district in Akron, Ohio 
who is going to sleep well until the cause is found. 

Thank you, Mr. Chairman. I appreciate your flexibility. 

[The prepared statement of Hon. Tom Sawyer follows:] 

Prepared Statement of Hon. Tom Sawyer, a Representative in Congress from 

the State of Ohio 

In the course of the last century, Akron, Ohio, has built millions of tires. They 
have gone out across the country and around the world and spread an industry that 
has become transnational in its organization and global in its reach for longer than 
those words have been used in this context. 

It is a matter of personal concern throughout Akron that lives of consumers be 
the first priority and there is deep concern over the 88 deaths linked to these tires 
even though they were not built there. Although passenger tires have not been built 
in Akron for more than 20 years, Akron remains the center point in research and 
development, technology, and command and control for this global industry. We care 
deeply about safety. 

However, we also recognize that industry cannot build a perfect tire. In the early 
part of the last century, in the days of the Model T, cars carried as many as four 
spare tires. In the 1950’s, there were cars carrying two spares. Today, cars typically 
carry only one. But the point remains: the only back-up piece of equipment that 
comes on a car is a spare tire, and it is there on purpose. 

Tires are complex products. Although they may look the same, they are not a com- 
modity. They are a highly engineered product operating in one of the most extraor- 
dinarily violent environments of any consumer product we use in our ordinary daily 
lives. Modern cars develop 100’s of horsepower, 100’s of pound-feet of torque, they 
possess extraordinary cornering power and a steering capacity unsurpassed in the 
history of the automobile, as well as modern braking systems designed to bring 
thousands of pounds to halt rapidly. All these forces express themselves through 
four patches, each the size of a human hand. The expectations consumers have of 
fail-safe performance — most often met — is in itself an extraordinary thing. That 
tires perform 700 revolutions per mile, mile after mile to 50,000 miles and beyond 
with such low rates of failure is extraordinary as well. 

In fact, what is most troubling about the Firestone ATX and Wilderness tires case 
is that their extremely small failure rate itself exacerbated the process of finding 
that there was a problem and trying to identify its source. And this raises important 
issues about how we track these troubling accidents. 

What we can expect is that when a problem occurs, it is identified, its cause is 
established, and consumers are adequately protected. By voluntarily recalling mil- 
lions of the ATX and Wilderness AT tires, Bridgestone/Firestone and Ford are tak- 
ing steps to do this. Both companies are working to figure out what is causing the 
tire tread separation. After three weeks into the root cause analysis, there are no 
answers, but I can tell you with only a little overstatement that no one in working 
on this in my district in Akron, Ohio, is going to sleep until the cause is found. 

I would also like to add that the tire industry has been working on updating tire 
safety regulation worldwide through a complex, multi-year process. The current reg- 
ulations that make up the Federal Motor Vehicle Safety Standards (FMVSS) Section 
109 were written in the midl960s, when bias tires still dominated the market. So 
it comes as no surprise to me today that we are likely to be talking about bringing 
tire regulation firmly into the 2 1st century. 

I know that the industry and regulators have been working to develop a har- 
monized standard for tires based on the best global tire safety practices. In doing 
so, the industry has asked for the thoughtful contributions of key public interest and 
consumer protection groups here in the U.S. I hope that this work will continue, 
but with a new perspective that today’s issue brings. 

Several questions have been raised that address this voluntary tire recall. I look 
forward to hearing from today’s witnesses to learn how we can do better and just 
how much better we can do when it comes to measuring consumer protection. 

Mr. Tauzin. The Chair now recognizes the gentleman from Cali- 
fornia, Mr. Bilbray, for an opening statement. 

Mr. Bilbray. Thank you, Mr. Chairman. Mr. Chairman, I would 
like to thank the gentleman from Akron, Ohio for his in-depth re- 
port on the status of where the rubber meets the road. I would 
have to sort of agree with him that I guess we take so much for 
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granted in the American social structure. The fact is, as my col- 
league next to me just pointed out, that you hardly know what a 
flat tire is now unless something hits your sidewall, with the intro- 
duction of steel-belted tires. 

I understand that there are members here who have community 
economic interest about this issue and the credibility. I mean, I 
think that the gentleman from Michigan can point out that the re- 
liability we have in the automobile industry is one thing that I 
think that our grandfathers could only dream up and our grand- 
mothers could only cringe at. I guess if my father was alive today, 
he would be attacking me at why my wife drove across country in 
a car without her husband with her. You know, you can’t allow a 
woman to go drive all the way across the country because it wasn’t 
safe and it was terrible and look at all the things that could have 
happened. I think it is just a testimony to the dependability of our 
transportation system in this country in a lot of ways. Granted, my 
wife got to see more of El Paso than they preferred to for a few 
days, but that is another story. 

Mr. Chairman, I would just like to speak from the San Diego 
point of view, seeing everybody is talking about their little hunk of 
this issue in their part of the world. As we talk about the industry, 
as we talk about the automobile industry, the tire industry, the 
people that build these cars and make these tires, I think we have 
to remember too that this issue affects everyone in the entire coun- 
try. It is something that goes beyond the people who produce the 
products; it goes and ends up with those who receive the products 
and pay good money for these products and expect them to perform 
to a reasonable standard. 

I would have to tell you that I have a consumer who is a lady 
who drove this summer, as those of us in the West will do, thou- 
sands of miles on their vacation, from San Diego, by the Mexican 
border, all the way up to northern Idaho with her family, with a 
fully loaded Explorer; ended up getting back, even though it was 
during the heat of the summer, a very hot summer this year, un- 
loaded the car, unloaded the family, and the next trip just hap- 
pened to be off to the office, and the tire became unlaminated and 
fell apart, and her comment was, Thank God this didn’t happen at 
70 miles an hour with a fully loaded car. It just happened at a cer- 
tain time, it was the safest time to happen. 

I only want to say that because I think we always talk about the 
deaths and the terrible things that happen when these things fail. 
We were lucky in this one case that my constituent was able to 
talk about it now, rather than having her family read about her ac- 
cident in the paper. 

I would just ask us to get back to this issue of the fact that there 
were indications of a problem — we have a problem that crosses over 
two major industries that have major, major impacts on some com- 
munities in this country, and have influence in all of the commu- 
nities in this country, and that is between the automobile industry 
and the tire manufacturing industry. I think that we need to say, 
where was the breakdown in communication? Not just where blame 
rests and when and where and who could have avoided this prob- 
lem, but also how do we avoid it in the future and how do we 
straighten this out to make sure that when a woman wants to 
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drive her family on a vacation or a husband wants to send his wife 
off on a trip, a long-distance trip in her car, one of the things we 
don’t have to worry about is a faulty tire that falls apart at high 
speed and causes a terrible accident. I think that is our challenge. 

Our challenge is not to protect an industry, not to cover our em- 
ployees and employers’ tails at this time; it is to make sure that 
not only do people have a job to go to, but they also have a safe 
car to drive home in. I would ask us to consider that as Democrats 
and Republicans but, most importantly, as Americans today. I yield 
back, Mr. Chairman. 

Mr. Tauzin. I thank my friend. 

The Chair now yields to the gentleman from Texas, Mr. Green, 
for an opening statement. 

Mr. Green. Thank you, Mr. Chairman. I would like to thank you 
and Chairman Upton for calling this joint hearing of both the 
Telecom and Oversight Subcommittees. 

I appreciate the recognition of this serious safety issue that will 
address and make certain that the lives of American consumers is 
not at risk as they drive their children to school, themselves to 
work or take a family vacation, as my colleague from California 
mentioned. I would also like to congratulate Channel 11, KHOU, 
in Houston for their efforts into the loss of the life of a competing 
station’s TV reporter in a tire separation accident that occurred 
over 2 years ago. And I would also like to recognize my Texas col- 
league from south Texas where just recently there was a death of 
a 13-year-old child in Texas in a rollover incident with a Firestone 
tire that blew out. We need to personalize this because I know in 
manufacturing oftentimes we produce a product and sometimes for- 
get that product is so important, whether it is in my earlier busi- 
ness as a printer producing a product or someone producing tires 
for automobiles or in my district where we produce petrochemicals. 
We need to realize the impact that it can have, even a small per- 
centage failure, on our ultimate customers. 

We are going to hear from a lot of witnesses today and particu- 
larly the National Highway Traffic Safety Administration, NHTSA, 
and I want to welcome all of the witnesses here. It is important to 
find what Bridgestone/Firestone and Ford knew when they noticed 
potential defects in the manufacture operation of these tires. 

Additionally, we need to closely examine the role that NHTSA 
played in these events and whether or not we may be asking that 
agency whose budget has been cut approximately one-third over 
the last decade to do more with fewer resources. It was noted ear- 
lier that the NHTSA section that is responsible for tire safety re- 
ceived a 50 percent increase since 1980, but that is 20 years and 
not adjusted for inflation. When you realize that we have 41 per- 
cent more vehicles on the road today, we consider that a cut. 

Just as importantly, we need to live up to the name of one of our 
subcommittees that is hosting this hearing. We need to focus on 
consumer protection, on how we can protect people now by speed- 
ing the replacement of tires and protecting them in the future by 
ensuring that we have adequate safety rules and regulations in 
place. 

Again, so we all recognize the personal aspects of it, just yester- 
day I was in our district in Houston in 105 degree temperatures 
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and happened to have a flat tire. Being away from the closest 
place, I changed the tire myself and went to the service station to 
buy another one and the only tire they had to replace the one on 
my Blazer, an SUV, was a Bridgestone tire. And I asked the serv- 
ice station, I want to make sure that it is not one of those recalled 
because I had not heard Bridgestone, only Firestone, as having 
problems. Hopefully, not only that tire that I bought but also many 
of the tires that are at retailers around the country or in the inven- 
tory in our factories are also being checked to make sure that they 
are safe. We need to look to the future to see what we can do to 
correct the problem instead of just worrying about covering our 
own industry or our own agency or our own Members of Congress. 

I want to ensure that when consumers who have these recalled 
tires on their vehicles get them replaced, that they have the ability 
to choose the tires that they want. I also want to ensure that the 
compensation that is going to be provided to them by Bridgestone/ 
Firestone and that it fairly and accurately reflects the cost of the 
new tires for the consumers on their vehicles, and hope that we can 
get these and other questions answered, Mr. Chairman. I yield 
back the balance of my time. 

Mr. Tauzin. The Chair yields to the gentleman from North Caro- 
lina, Mr. Burr, for an opening statement. 

Mr. Burr. Mr. Chairman, I would ask unanimous consent that 
my written statement be entered into the record. 

Mr. Tauzin. The Chair asks unanimous consent that all mem- 
bers’ written statements will be made a part of the record, as well 
as the written statements of all of our witnesses who will follow, 
we hope soon, and without objection that unanimous consent is 
granted. 

Mr. Burr. I thank the Chair for that consent. I would like to 
take my opportunity to more personally address those in attend- 
ance today who have the power to make decisions and the power 
to implement solutions. 

Mr. Nasser and Mr. Ono, let me say specifically to both of you, 
please put financial and legal concerns aside today and do every- 
thing possible to make sure that the solutions are implemented in 
a way that the security for every person out there is taken care of. 
You have a responsibility to your shareholders, but you also have 
a responsibility to those who purchase your product, and this is an 
opportunity to prove exactly how strong your commitment is to 
your customers. 

Ms. Bailey, put the excuse aside of not enough resources and con- 
centrate on how to work with the Congress and with these compa- 
nies to make sure that NHTSA performs the type of job that I be- 
lieve they are capable of doing and by design they should be doing. 

On my way to the airport this morning as I complained with 
coming back from a break and faced with a very difficult hearing, 
I passed on the side of the road an SUV with a shredded tire, a 
fresh reminder of exactly why I was headed back. Fortunately 
enough it had not rolled, but I would ask everybody here to con- 
centrate today on the individuals, the human faces behind this 
issue, those who might be family members of somebody who was 
killed, but more importantly the 14-plus million people who pos- 
sibly today could get in a car that has recalled tires that have not 
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been switched and ask the question how far can we go. How long 
will they last. Can I hold out until the replacements come. Trust 
me when I say that every person who falls in that category is 
stressed today relative to their safety and the safety of their fami- 
lies. I would ask all of you to focus on that. Let no one leave this 
hearing today without agreeing that a serious problem exists and 
that it must be solved at whatever cost as quickly as we possibly 
can. 

I thank the Chair for the leniency, and I yield back the balance 
of my time. 

[The prepared statement of Hon. Richard Burr follows:] 

Prepared Statement of Hon. Richard M. Burr, a Representative in Congress 
from the State of North Carolina 

Mr. Chairman, thank you for holding this important hearing. I would also like 
to thank all of our witnesses for agreeing to testify today. I should be very clear — 
we are not here today to point fingers of blame. We are here to find the answers 
to some very troubling questions. The American people deserve answers to their 
questions — not the press releases and television ad campaigns they’ve been getting. 

Over the course of the last month, over 14 million tires have been recalled due 
to their involvement in accidents that have taken almost 90 lives. I am troubled by 
reports that Ford and Firestone may have known about flaws in the tire design and 
manufacturing process for years, and that the companies continue to disagree over 
proper tire pressure recommendations. I am also disturbed by the role NHTSA has 
played since it was first alerted to the potential problem, apparently over two years 
ago. 

Mr. Nasser and Mr. Ono, we understand that you have a fiduciary responsibility 
to your shareholders. But you have a responsibility to those who buy your products 
as well. There are serious concerns among many in this country, and, I imagine, 
most members of the committee, that your companies have not met that responsi- 
bility. I hope you will take advantage of this opportunity to address those concerns. 

Dr. Bailey, it is my understanding that you are new to NHTSA. Let me apologize 
in advance for what will clearly be a baptism-by-fire. Your agency, however, de- 
serves some serious attention in these proceedings as well. Of particular concern to 
me is an explanation as to why reports of 21 tread separation incidents by a large 
insurer did not send up red flags at the agency. 

This hearing will no doubt begin with the basic questions asked at every oversight 
hearing: what did they know, when did they know it, and what did they do about 
it. It will begin that way because serious discrepancies remain between the various 
parties’. Having read our witnesses’ prepared testimony, it appears those discrep- 
ancies remain. 

Based on what I’ve seen and heard, someone out there knew, they’ve known for 
awhile, and not a great deal was done about it. This hearing, and the likely follow- 
up hearings, will seek to discover the answers to those questions. The sooner that 
happens, the better for everyone involved. Just this morning, on my way to the air- 
port, I passed a Ford Explorer parked on the side of the highway. Yes, one of it’s 
tires was shredded. That driver, whoever it is, deserves an answer. And that driver 
deserves that answer now. 

Mr. Tauzin. I thank the gentleman. The Chair recognizes Mr. 
Rush for an opening statement. 

Mr. Rush. Thank you, Mr. Chairman. Mr. Chairman, I also want 
to commend you and the other chairman for this timely hearing. 
We have a consumer safety crisis on our hands. Millions of con- 
sumers are driving on highways with tires that may separate and 
cause fatal injuries. There are a few basic questions that we must 
have answered. 

The first is whether this situation is a failure of NHTSA to prop- 
erly carry out its enforcement responsibilities, and the second is 
whether Firestone and Ford refused to address the problem which 
they knew existed for years in order to save themselves embarrass- 
ment and money. Regardless of who is responsible, it is a travesty 
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and it is an American consumer problem. American consumers are 
at risk, are suffering, and are dying. The American consumer is re- 
lying on us, this committee, this Congress, this government, to pro- 
tect them from incidents like this. I hope that at the conclusion of 
this hearing that we will be able to determine the appropriate 
course of action to prevent this problem from ever occurring again. 

Mr. Chairman, I am open to any reasonable conclusion, whether 
it be revisiting or upgrading our tire safety standards or whether 
it be enacting tougher enforcement protocols so that NHTSA can 
act quicker in similar situations or even providing for tougher pen- 
alties, including sanctions, for those who knowingly violate the 
motor vehicle safety standards. 

Mr. Chairman, the tire is an important and integral part of a ve- 
hicle, and we owe it to the American people to provide reasonable 
protections where they cannot be expected to protect themselves. 

With that in mind, Mr. Chairman, I yield back the balance of my 
time. 

Mr. Tauzin. The Chair thanks the gentleman from Illinois. The 
Chair now recognizes for an opening statement the gentleman from 
Tennessee, Mr. Bryant. 

Mr. Bryant. Thank you, Mr. Chairman, for holding this hearing 
and I want to thank also the witnesses that will be here today tes- 
tifying, especially the chairmen from two great companies, Fire- 
stone and Ford, for being here today to answer our questions. I 
know that this is a prolonged process for everyone here, listening 
to members give opening statements, but this, as a representative 
form of government, this is one of the ways that our constituents, 
your consumers, can speak directly to you. That is through our 
statements and comments about what we hear when we are back 
in our districts talking to our constituents. Like many of the mem- 
bers in this room, I have constituents who are, and I believe right- 
fully so, very concerned about the safety of their vehicles. 

It is my hope that today’s hearing will help alleviate some of 
those concerns and place this issue of safety in a proper context. 
I do not, like my colleague from Tennessee on the other side of the 
aisle, believe that the focus of today’s hearing should simply be on 
blame. That will have to ultimately be decided in other venues 
across this country, as numerous lawsuits are being filed as I 
speak. I believe this hearing, though, presents us with two opportu- 
nities. First, we need to examine whether or not the laws and regu- 
lations already on the books need to be enhanced to ensure con- 
sumer safety. Second, we need to determine whether appropriate 
steps were taken by Ford, by Firestone, and by the National Fligh- 
way Traffic Safety Administration to ensure that no more lives are 
to be lost or people injured as a result of accidents associated with 
the recalled tires. 

I have a longer statement, Mr. Chairman, but in the interest of 
time I will submit that to the record. I look forward to the testi- 
mony of these witnesses and again thank you for chairing this very 
appropriate and timely hearing. 

Mr. Tauzin. I thank my friend. The Chair now recognizes the 
gentleman from Maryland, Mr. Wynn, for an opening statement. 

Mr. Wynn. Thank you, Mr. Chairman. I would also like to thank 
Chairman Upton for calling this important hearing. At these hear- 
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ings we sit on the dais and we are supposed to take a dispassionate 
look at the issue before us; but I have to acknowledge it is very dif- 
ficult because it runs through my mind that 88 people are dead 
and at some point along that continuum some of those deaths were 
preventable. I don’t think that is an issue, the guilt or innocence, 
that this committee should attempt to resolve. It is properly before 
the courts in individual claims, but it does bring to my mind the 
seriousness of the issue. Some of these deaths were preventable. It 
is my perspective that this hearing is not designed to determine 
what went wrong with the tires. It would be nice if that were the 
outcome, but I think it is probably more likely that we will explore 
what went wrong with the way that we, both government and in- 
dustry, respond to this type of crisis. 

I have several issues that I would like to hear about from our 
witnesses today, the first of which has to do with the, “legal duty 
to report foreign recalls.” It seems to me that along that continuum 
a discussion was held about whether or not officials in this country 
ought to be made aware of problems, including deaths, from this 
situation, this product, which occurred in other countries. Appar- 
ently a conclusion was drawn that there was no, “legal duty to re- 
port this information to U.S. officials.” 

Second, and this is probably naive on my part, I wonder whether 
anyone considered whether there was a moral duty to report this 
to American officials. I am very interested to hear what leaders of 
these two fine companies have to say on the subject about where 
responsibility lies in responding to this particular crisis and this 
particular problem. 

You know, many of us here would like to talk about industry 
self-regulation, it has almost become a mantra, and government re- 
duction rather than government regulation. I think this situation 
has probably laid that to rest and I think this makes it abundantly 
clear that there is a proper role for aggressive government regula- 
tion, particularly in areas of public safety. 

Second, I am interested in hearing about the role of government 
officials in responding to this crisis, specifically at the National 
Highway Traffic Safety Administration. I think it has been stated 
earlier it has taken an inordinate amount of time for the agency 
to act, even allowing for the lack of resources, which is within Con- 
gress’ bailiwick to correct. From 1998 to May of 2000 seems to be 
an inappropriately long period of time, particularly when there 
were reports all around that this was a serious problem. 

I am also concerned about a report that files that were initially 
denied from State Farm were later found within the materials 
available and existing at the agency. Some individual was not ap- 
propriately forthcoming. 

Let me conclude by saying this. We will not attempt to assess 
blame here and we will not attempt to determine guilt or inno- 
cence, but I hope that we will spur a very broad recall, that the 
cost-benefit analysis will be set to the side and that it will have the 
broadest possible recall and not just confine it to Decatur so that 
as many people as possible will feel the maximum degree of safety. 

I hope that this process will happen quickly, that it will not have 
a lengthy delay, protracted analysis of whether we ought to expand 
the recall or not and, as my colleague from North Carolina said, 
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we set aside those concerns and consider the benefit of the Amer- 
ican consuming public. 

I think this is a very good hearing and I look forward to the tes- 
timony of the witnesses, and I yield back the balance of my time. 

Mr. Tauzin. I thank my friend for his excellent statement and 
yield to the gentleman from California, Mr. Rogan, for an opening 
statement. 

Mr. Rogan. Mr. Chairman, I want to echo the sentiments of my 
colleagues who have spoken before me in thanking you for calling 
this hearing. Also I want to thank the excellent staff for their work 
that has gone into the preparation of this hearing. I do have an 
opening statement, but I note that we are now more than IV 2 
hours into our hearing and we have not heard from the first wit- 
ness yet. To expedite this procedure, I will take advantage of gen- 
eral leave and submit my opening statement for the record, and I 
yield back the balance of my time. 

[The prepared statement of Hon. James E. Rogan follows:] 

Prepared Statement of Hon. James E. Rogan, a Representative in Congress 
from the State of California 

I thank the Chairman for his leadership on this issue and for calling hearings on 
this important subject. I also appreciate the presence of each witness here today, 
and regret Secretary Slater’s decision to refuse to testify at this important hearing. 

The Firestone Tire recall has been on the mind of millions of Americans for over 
a month now. There is hardly a family in America who does not either own a Ford 
SUV with Firestone Tires or know one who does. And for many families, and cer- 
tainly for our Committee, these questions must be answered: What information was 
known by the relevant parties, where was the information obtained, and why was 
no action taken sooner to correct a defective product in the marketplace? The goal 
of this Committee is not to affix blame or legal liability. It is our goal to expedite 
answers to these questions fairly and quickly, so that policies may be pursued to 
protect consumers. 

Firestone tires are driven daily by millions of families, including families in my 
home state of California where a large percentage of Ford Explorers, Rangers and 
Mercury Mountaineers with Firestone tires currently are in use. Families that own 
an affected vehicle or tire, need not just an explanation as to how this problem grew 
so severe, but they need the assurance that their safety is not in jeopardy. 

As policy makers, we must insure the Department of Transportation, National 
Highway Transportation Safety Administration, and Congress take whatever steps 
are needed to ensure defective products do not make it to the market without ade- 
quate safety review. This hearing will be an important step in that direction. 

Again, I thank the Chairman for holding this urgent hearing. 

I yield back the balance of my time 

Mr. Tauzin. I thank the gentleman and hope other members 
might want to follow suit. The gentlewoman from Colorado, Ms. 
DeGette, is recognized. 

Ms. DeGette. Thank you, Mr. Chairman. I had the unfortunate 
experience when I was a student of having a tire fall apart on me 
as I drove down the highway at 60 miles per hour, and luckily I 
am here today to talk about this but it was a terrifying experience 
and I can only imagine what it would be like for Mr. Bilbray’s con- 
stituent with a car loaded up with children and vacation equip- 
ment. 

After that experience, I decided I would no longer purchase tires 
that were substandard, and that I would only purchase tires that 
were the standard of the industry. So I can’t help but reflect what 
the owners of the vehicles containing the 6.5 million tires of the 
Firestone ATX and Wilderness tires that we are talking about here 



24 


today are wondering about as they drive their vehicles and they 
think they too are driving the standard of the industry. 

I think it is pretty clear that any entity involved with these prod- 
ucts must act quickly and decisively to both replace the faulty tires, 
and perhaps more importantly to replace public confidence in these 
products. Regrettably the quick, decisive action necessary did not 
occur with this recall. As the story of the recall unfolded, more 
questions about corporate responsibility and culpability arose than 
were answered. 

The Nation’s largest auto insurance company claimed it told safe- 
ty regulators at NHTSA 2 years ago of 21 failures of the kind of 
tires Firestone has recalled. This is a high failure rate for tires, yet 
no action was taken to investigate the failures either by Firestone 
or frankly by Federal regulators. ATX and Wilderness tires were 
recalled internationally long before any investigation was begun in 
the U.S., and neither Ford nor Firestone informed Federal regu- 
lators of the recall. The signs were clear, the problem known and 
yet NHTSA ignored warning signs. Firestone was slow to issue a 
recall, and Ford failed to push them to the point. Regrettably, rath- 
er than taking clear, resolute action to recall the faulty tires as 
soon as the problem emerged, the companies involved with this re- 
call appeared to drag their feet, playing Ping-Pong with potential 
blame. And I agree the purpose of this hearing is not to assign 
blame but rather to figure out what can be done better and how 
to restore consumer confidence. I think we are left with a lot of 
questions. I am not sure that I can ask the questions in the 5 min- 
utes allotted of the panel. Here are some of them. 

Is NHTSA really this hamstrung? What tools does the Federal 
Government have to monitor the safety of vehicles and their com- 
ponents? Is the Federal Government forced to rely on manufactur- 
ers’ own determinations about the safety of their products? And if 
so, are the regulations too weak and need to be strengthened or 
does the industry itself have a responsibility to increase its self-reg- 
ulation? 

It is clear that NHTSA was slow to act and, as I said, the compa- 
nies don’t fare much better in this. This recall is costly because of 
the immediate expense, but also because of the long-term effect of 
rebuilding consumer confidence. I hope that today’s witnesses can 
agree that the main focus of the hearing and the main focus of any 
recall must be consumer safety. I also hope we can uncover what 
mistakes were made in this issue and identify what steps can be 
taken in the future to identify the problems sooner and to have a 
quicker resolution. 

Thank you, Mr. Chairman. I yield back the balance of my time. 

[The prepared statement of Hon. Diana DeGette follows:] 

Prepared Statement of Hon. Diana DeGette, a Representative in Congress 
from the State of Colorado 

Thank you Mr. Chairman. 

My colleagues have clearly identified many of the problems we seek to address 
in this hearing. While I hope that today’s witnesses will be able to tell this Com- 
mittee why these tires are failing at ten times the normal rate, it seems more re- 
search must be done in order to answer this question. 

It is clear that the dramatic failure of Firestone ATX and Wilderness tires is 
wholly unacceptable. With 6.5 million of these tires on the road, as standard equip- 
ment on one of the most popular cars in America, it is also clear that any entity 
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involved with these products must act quickly and decisively to replace the faulty 
tires. 

However, the quick, decisive action necessary did not occur with this recall. As 
the story of this recall unfolded, more questions about corporate responsibility, and 
culpability arose than were answered. The nation’s largest auto insurance company 
claimed it told safety regulators at the National Highway Transportation Safety Ad- 
ministration (NHTSA) two years ago of 21 failures of the kind of tires Firestone has 
recalled. This is a high failure rate for tires, yet no action was taken to investigate 
those failures, either by Firestone or Federal regulators. ATX and Wilderness tires 
were recalled internationally long before any investigation was begun in the U.S., 
and neither Ford nor Firestone informed Federal regulators of that recall. While the 
international recall has been broadened to include not only the 15-inch models 
under recall here, but also 16-inch models, Firestone and Ford refuse to expand the 
recall here at home. And, perhaps most alarming, 88 U.S. fatalities, and 250 inju- 
ries have been linked to accidents involving Firestone tires as of September 1, ac- 
cording to NHTSA. The signs were clear, the problem known, yet NHTSA ignored 
warning signs, Firestone was slow to issue a recall, and Ford failed to push them 
to that point. 

Regrettably, rather than taking clear, resolute action to recall the faulty tires as 
soon as a problem emerged, the companies involved with this recall appear to have 
dragged their feet, playing ping pong with potential blame. Too much attention ap- 
pears to have been paid to the finger pointing campaign to shift responsibility, while 
not enough attention was given to indications that a recall should have been issued 
long before last month. Owners of Firestone ATX and Wilderness tires are demand- 
ing to know why the effort expended in the media race to take cover and shift blame 
was not redirected — initially to issue a recall earlier, or, once one was issued, to re- 
place their faulty tires more quickly. These are questions I hope we can address 
today. 

The Federal agency charged with ensuring the safety of the driving public seemed 
stagnant too. Massive recalls of Firestone ATX and Wilderness tires were issued in 
the Middle East, South America and Asia, yet NHTSA was oblivious to them. The 
agency has said they do not have the authority to require companies to provide 
them with information on international recalls, nor the ability to access data that 
could point to problems like this defect. Is the agency really this hamstrung? What 
tools does the federal government have to monitor the safety of vehicles and their 
components? Is the federal government forced to rely on manufacturers’ own deter- 
minations about the safety of their products? If this is the case, regulations are 
weak indeed and it is no wonder that NHTSA was unaware of a major problem with 
tires that are in wide circulation nationwide. The agency was slow to act, and 
should that be the result of weak regulations or the agency’s own failures, some- 
thing must change as a result of this recall. 

While I am sure that we will delve deeply into the specific problems surrounding 
this situation, perhaps we should also use this hearing to examine the broader 
issues that surround a recall of any product. In this case, Ford and Firestone have 
an enormous stake in avoiding a recall — but this is true of any company. 

A recall is costly, not only due to the immediate expense of replacing a product, 
but also the long-term expense of rebuilding consumer confidence in the entire com- 
pany, as shown by the six percent drop in Ford’s stock on August 31. How can we 
ensure that the public’s best interest is represented when a product must be re- 
called, not a company’s bottom line? Was this recall delayed because Firestone or 
Ford feared its financial ramifications? How can we ensure that companies will act 
with safety as their utmost concern to issue recalls irregardless of the perception 
problems that will inevitably emerge from that act? 

I hope today’s witnesses can agree that the main focus of this, or any other recall, 
should be consumer safety. Additionally, I hope this hearing can uncover where mis- 
takes were made in issuing this recall and identify what steps should be taken in 
the future to detect problems sooner, to share information better and to act more 
quickly to remove faulty products from the market. 

Mr. Tauzin. The Chair thanks the gentlewoman and recognizes 
the gentleman from Illinois, Mr. Shimkus. 

Mr. Shimkus. Thank you, Mr. Chairman. First, I want to wel- 
come Dr. Bailey and let her know that most of us recognize that 
you have been on the job for 3 weeks, so it is a cause by fire but 
we are glad to have you here. 
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I also want to welcome Samuel Boyden from Bloomington, that 
is Tom Ewing’s congressional district, with State Farm insurance 
company. I think he is going to have compelling testimony and I 
am glad that he is here. 

Most of the comments have been said. I fall back to a lot of 
things in my background, and part of the West Point cadet prayer 
says, “Teach us to do the harder right over the easier wrong and 
not be content with the half truth when the whole can be won,” 
and I leave our panelists with that, really echoing comments of my 
colleagues, Mr. Gordon and Mr. Burr, who said let’s get to the facts 
and fix the problems and move forward. 

I thank you for holding this hearing, Mr. Chairman. 

Mr. Tauzin. I thank the gentleman. The Chair now yields to the 
gentleman from Minnesota, Mr. Luther. 

Mr. Luther. Thank you, Mr. Chairman, for holding this timely 
hearing. I will be brief. As has been said by others, finger pointing 
is the tendency in Washington. I hope, as others do, that we can 
avoid this tendency at today’s hearing. 

To date 88 deaths have been attributed to tread separation prob- 
lems on these tires. That much we know. What we don’t know is 
why 88 people and perhaps many more had to die before definitive 
action was taken. Clearly the system failed the American con- 
sumer. It appears that our consumer safety standards are anti- 
quated and must be updated, that Congress failed to act back in 
1978 when faced with a similar disastrous recall, and that the com- 
munications structure between the private and public sectors and 
between parties within the private sector broke down and failed. 

I think this hearing can be useful in helping all of us determine 
what to do next. It can help us make sure that every tire in this 
country that needs to be recalled is in fact recalled immediately, 
and it can help us repair the systems so that tragedies like this 
never happen again. So I hope we can have a constructive, inform- 
ative hearing that results in real protection and real safety for the 
American consumer. 

Thank you, and I yield back the balance of my time. 

Mr. Tauzin. I thank the gentleman. The Chair now yields to the 
gentlelady from New Mexico, Ms. Wilson, for an opening statement. 

Mrs. Wilson. Thank you, Mr. Chairman. I have spent quite a bit 
of time looking at the documents related to the recall, and I have 
a lot of questions for the people who will testify, but I think there 
are some things which are clear to me at this point. 

The first is that Firestone knew they had a problem and didn’t 
act until it was forced to do so. We have seen claims in the last 
month that they didn’t know until July of this year and now you 
are working around the clock to find out what is wrong. That is 
rubbish. You knew you had a problem a long time ago. You had 
recalls in 18 countries. This committee staff has uncovered memos 
going back to 1997. You knew you had a problem and you didn’t 
do anything about it. We need tougher rules to protect American 
consumers when multinational corporations make recalls in other 
countries and fail to notify the appropriate authorities in the 
United States and United States consumers. 

The second thing I think we need to focus on has to do with 
NHTSA. Sam Boyden is a State Farm researcher and a car buff, 
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and he sent an e-mail to NHTSA in July 1998 about 21 cases, 2 
of which involved fatalities, saying there is a problem here, this 
shouldn’t happen with a tire, and contacted NHTSA twice more in 
1999. But those were ignored and put in a file. So why didn’t the 
watchdog bark? We deserve an answer. 

Third, Firestone has launched and conducted a lousy recall full 
of missteps and misinformation. 9 of the 88 fatalities have occurred 
in the State of New Mexico. 9 of 88. That is 10 percent of the fatali- 
ties of this tire in the State of New Mexico. The company admits 
that hot weather and long distances and high speeds are factors in 
these tire failures. Ten percent of the fatalities in New Mexico, a 
state with less than one-half of one 1 percent of the population in 
the United States. But I ask you gentlemen, to look at this map. 
The blue areas are where you have prioritized your supply for fix- 
ing this recall. There is one southern, hot western state that 
doesn’t make your list, and I would like to know today why New 
Mexico is being overlooked by your company. 

I would like to enter into the record the correspondence between 
the state attorney general from New Mexico and Bridgestone/Fire- 
stone giving lip service to the problems in New Mexico and the 
backlog of tires to replace the ones that are killing the citizens in 
my state. 

I yield back the balance of my time. 

Mr. Tauzin. Without objection the gentlelady’s request for intro- 
duction of these documents into the record is agreed to. 

[The following was received for the record:] 
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Attorney General of New Mexico 


STUART BLUESTONE 

Deputy Attorney General 


Statement from New Mexico Attorney General Patricia Madrid regarding 
Bridgeetone/Tireatone Tire Recall: 

"The Office of the New Mexico Attorney General has been closely monitoring the recall 
of Bridgestone/Firestone tires. My concent is for the safety of New Mexicans, and this 
concern is heighten by allegations that four deaths in the state may be related to the 
recalled tires. I appreciate the responsiveness of Bridgestone/Firestone to my letters and I 
am pleased with their abandonment of the phased recall effort. 1 remain concerned, 
however, that it is taking too long to replace the recalled tires. An eight-week waiting list 
for tires is not acceptable. While I have appreciated Bridgestone/Firestone's response to 
me, I would prefer that they respond quickly to replacing the recalled tires for New 
Mexicans. My office along with Attorneys General around the nation will continue to 
monitor this situation closely and take whatever action is appropriate to ensure the safety 
of our citizens.” 



PATRICIA A. MADRID 
Attorney General 

September 5, 2000 
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Attorney General of New Mexico 


PATRICIA A. MADRID 

Attorney General 


August 16, 2000 


STUART M. BLUESTONE 
Deputy Attorney General 


Masatoshi Ono, President 
Bridgestone/Firestone Corporation 
50 Century Boulevard 
Nashville, Tennessee 37214 

SENT VIA FACSIMILE AND 
CERTIFIED MAIL 


Re: Tire Recall; Terms Unacceptable to the State of New Mexico. 
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Dear Mr. Ono: 

1 am writing to inform you that, after having carefully reviewed the terms 
of your recall of Radial ATX, ATX II and Wilderness AT tires, the State of 
New Mexico Attorney General’s Office (“Office”) has determined the recall 
inadequate and unacceptable. This is particularly true with regard to the 
State of New Mexico being placed in Phase 3 of Firestone’s announced 
recall plan. 

It is the understanding. of this Office that the danger for problems with 
these tires is enhanced by hot weather conditions. Without question, the 
State of New Mexico is a hot weather state. Temperatures in New Mexico 
are routinely in the high 90s, and often higher. Thus, given the life- 
safety issues at stake for the citizens of New Mexico, this Office must 
demand that New Mexico be moved to Phase 1 of the recall plan. 

Information distributed by Firestone states that you prioritized the recall 
to favor those states where you believe most tire failures to have 
occurred. These states surround New Mexico geographically and share 
similar weather conditions. There does not appear to be a reasonable 
basis why New Mexico was not initially designated a Phase 1 state. 
Further, this Office is in receipt of information that the tires at issue may 
be a key factor in accidents that resulted in the death of at least four 
New Mexico citizens. This information stems from our preliminary 
investigations. We may iind that the number of tire failures and serious 
accidents are greater in number. 


PO Drawer 1508 


Santa Fe, New Mexico 87504-1508 


505/ 827-6000 


Fax 505/ 827-5826 
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Given the extensive and grave harm reported to date and the hot 
weather, distances and road conditions known to exist throughout New 
Mexico, this office is confident Firestone will correctly reprioritize New 
Mexico as a Phase 1 state in the recall. 

Please send written confirmation that New Mexico has been moved to 
Phase 1 of the recall to Mr. Robert E. Reyna, Director of the Consumer 
Protection Division, no later than five days following receipt of this letter. 
Mr. Reyna may be reached by telephone at (505) 827-6075 and by 
facsimile at (505) 827-6685. Failure to provide this written confirmation 
may result in this office taking immediate legal action to appropriately 
and responsibly protect the lives and property of the people of New 
Mexico. 

These recall issues must be resolved promptly. If they are, New Mexico 
will agree to discussions with Firestone, to be scheduled in the near 
future, to address issues such as the delay in implementing the recall, as 
well as other consumer protection concerns. 

We look forward to your immediate response to this correspondence, and 
appreciate your cooperation in working with this Office to resolve these 
matters. 


Sincerely, 


PATRICIA A. MADRID 
State of New ^Mexico Attorney General 


By: 


Robert E. Reyna, Director 
Consumer Protection Division 
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<D(urm R, Haase 
rhoflc; 6J 5-872-) 513 
F«* 615^72-1*90 


August 22, 2000 


Mr. Robert Reyna 

Director, Consuowr Protection Division 

Attorney General's Office 

State of New Mexico 

P.O. Drawer 1508 

Santa Fo. Now Mexico 87504-1508 

Dear Mr. Reyna: 

Thank you Ibr your loiter of August l<\ 2000, to which Mr. Ono has asked me to 
respond. 

At the outset, I must emphasize that the recall is in fact proceeding In New Mexico and 
elsewhere, Rver since the August 9, 2000 recall announcement, our company-owned 
stores and independent dealers - as well as Ford’s dealerships - Itave been actively 
replacing the recalled tires, and they will continue to do so. Wo will continue to ship tires 
to all 50 slates and other affected jurisdiol jo no. 

In that interim, wo have acted to speed up Lbe entire recall process. As you might expect, 
wo have drastically increased our own production in the affected tire size. We have 
increased imports as well, and recently ix'gnn air-frelghling tires from Japan. We have 
even nsked our competitors to soil us replacement tires, and have incentivized our stores 
and dealers to purchase such tires on tlx: open market. 

In addition, we announced last week the indofmlto extension of a program to reimburse, 
up to SI 00 per tire, consumers who rt'pbc* recalled tires with .those purchased at 
competitors' outlets. This is an extraordinary measure in a recall situation, and obviously 
will be extremely costly to us, but our customers' softly and confidence must be our top 
priorities. Throughout this process, we h*»vc tried to err on the side of customer safety, 

Naturally, tbo shortage of replacement tires at this point requires prioritization of those 
tires which atfi available, in order to maximize overall public safety. Wo ore attempting 
to address that issue generally by directing greater numbers of tires, proportionately, to 
those areas which have experienced the greatest number of incidents. In effect, we are 
letting the available data dictate the response. 


BRIDGESTONE/FIBESTONE, INC. 

80 Cortury ffcxXuvCtfU 
MO. Oort MMSOO 
fSMhv*J.lN37Z>4 WOO 
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On an ongoing basis, we will monitor the process and take into account any new 
information which surfaces during the recall's progress. Moreover* the process does not 
consist of sequential schedules, rigid formulae, or predetermined allocations. 

We arc trying our best to replace as many tires ns possible, and to do so as soon as 
possible — both in New Mexico and elsewhere. Wc have good people who will give of 
thcrrwol vos to accomplish an enormous task. Despite our best efforts, however, there will 
still be frustrations, and delays, and for Ibis we apologize from our hearts. 

Thank you fox your constructive approach to a complex problem. 


Very truly yours. 

Glean R. Hawse 
General Counsel 
Corporate & International 

OUlhcmm 
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Attorney General of New Mexico 


PATRICIA A. MADRID August 28, 2000 STUART M. BLUESTONE 

Attorney General Deputy Attorney General 

Mr. Glenn Haase 
General Counsel 
Bridgestone /Firestone Corp. 

50 Century Boulevard 
Nashville, Tennessee 37214 



Re: 


Follow-up to your letter of August 22, 2000 to Attorney General Patricia 
Madrid of the State of New Mexico. 


Dear Mr. Haase: 


Thank you for your August 22, 2000 response to this office’s letter of August 16, 
2000. Your courtesy and timeliness arc appreciated. However, the information you 
provided in response to this office's inquiry, together with information received from 
nearly 40 states, gives rise to additional concerns and questions. Consequently, 3 
respectfully request your answers to the following questions and issues: 

1 . This office has received information that the Firestone dealer in Santa Fe, New 
Mexico has more than 400 people on a waiting list for replacement tires, and 
that the wait for receiving the replacements may be as long as eight (8) weeks. 
Given the safety issues at stake for New Mexico families, this reported wait is 
unacceptable. 


2 . 


After conferring with Attorneys General across the nation, this office has 
determined that this delay in receiving replacement tires is significantly 
greater than many other states. As such, we must ask: What will 
Firestone/Bridgestone do to remedy such waiting lists and delays in New 
Mexico? As discussed in the August 16 letter, the heat, rural conditions and 
long distances of New Mexico’s roads require New Mexico be made a priority 
in the recall. Therefore, more replacement tires must be provided to New 
Mexico tire dealers immediately. This is our number one priority right now. 

This office is in possession of national investigative information that directly 
contradicts much of the information that has been disseminated by Firestone 
to the public throughout the recall. This information details Firestone 
blowouts resulting in accidents, the types of vehicles involved, the 
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August 28, 2000 
Letter to Firestone 
Page Two 


serial /identification number of the tires involved, and the manufacturer of the 
tires involved. This information indicates that: 

> The defective tires are not limited to 15-inch tires, or to tires with the 
specific serial /identification numbers provided by Firestone in its recall 
information. Many tires involved in blowout accidents are 16-inch tires, or 
are 15-inch tires with a slightly different serial number. 

> The defective tires are not limited to those that were manufactured at the 
Decatur, Illinois plant. Approximately one-fourth of the defective tires are 
believed to be from other Firestone plants, such as the Joliet {Canada) and 
Wilson (North Carolina) plants. 

> The defective tires are not limited to those allegedly manufactured during a 
strike at the Decatur plant. 

Given these discrepancies, please provide this office the documentation relied 
upon by Firestone in making its public statements on these matters. 

Also, please advise this office if Firestone is remaining committed to the 
position that it is only those ATX and ATX1I tires with the identification 
number P235/75R15, and the Wilderness Tires with the identification 
number P235/75R15 that are to be considered defective. 

Additionally, please advise this office if Firestone is remaining committed to 
the position that the tires at issue are only those manufactured at the 
Decatur plant. A point of interest for you may be the fact that this office 
leases a vehicle that has 15-inch Firestone tires on it. When we took that 
vehicle to a local Ford dealership to have those tires replaced, the dealer 
informed us it would not be done under the recall because the tires were not 
manufactured at the Decatur plant. 

An expert physicist who has analyzed the tires at issue for the purposes of 
private litigation has provided this office information that air pressure (26 psi 
vs. 30 psi) is not related to the tire failures. Please provide this office the 
documentation Firestone has relied on in making its public representations 
relating to tire pressure being a cause factor in the blowout accidents that 
have occurred. 

Likewise, this expert has advised this office that the defective tires cannot be 
detected upon inspection. Again, please provide this office the documentation 
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relied upon by Firestone in making its public representations that 
preventative action can be achieved through having the tires inspected. 

4. Finally, this expert has advised this office that the problem may well be a 
matter of design defect. Please provide this office documentation regarding 
the design differences between the 15-inch tires at issue, and the 16-inch 
tires that are not part of the recall. Specifically, please identify what makes 
the 16-inch tire different and safe. 

Thank you for your cooperation to date in providing New Mexico with helpful 
information regarding the recall, and for understanding this office's concern for the 
safety of the people of New Mexico. We look forward to receiving your response 
within five (5) business days and, in particular, to learning of your immediate plans 
to address the serious waiting list problems New Mexicans appear to face. 

Please direct your response to Mr. Robert E. Reyna, Director of the Consumer 
Protection Division. If you have any questions regarding the information and/or 
inquiries set forth in this letter, you can reach Mr. Revna by telephone at (5051 827- 
^ 6075 . 


Sincerely, 



Robert E. Reyna 
Director, Consumer Proto 


:tion Division 


By: 
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BRIDGESTONE/FIRESTONE, INC. 


Glenn K, j kusc 

Phone: 615-872-1513 
Fax; 615-872-1400 


August 31, 2000 


Mr. Robert B. Reyna 

Director, Consumer Protection Division 

Attorney General's Office 

Slate of New Mexico 

P.O. Drawer 1508 

Santa Fe, New Mexico 87504-1508 

Dear Mr. Reyna: 

Thank you for your letter of August 28, 2000. Please accept this interim rospon.se while l 
gather additional requested information. 

1 will look into the question of availabiHiy of Firestone-made tires at our outlets in New 
Mexico immediately. As you might expect, we have had reports that some of our 
locations are much busier than others. In die interim, of course, our reimbursement 
program for consumers who opt to purchase competitive tires remains in e fleet on an 
indefinite basis. 

With regard to the additional matters rawed in your letter, we will respond as soon as we 
can. At the same time, f would strongly urge tJiat if you are in possession of factual, 
safety-related information which is specific enough to bo useful, please do not withhold 
iu 

Thank you for your constructive approach, and please be assured that we share your goal 
of protecting the citizens of New Mexico. In that regard, your number one priority is also 
ours. 


50 Century Boytovons 
P.0 Sox 1X0*900 
Nnrihvttii. TN 37214-MOO 

Phone, ais-a?2-«000 

Fax K1MWS-1W© 


Very truly yours. 



General Counsel 
Corporate & International 


ORIbcmm 
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Mr. Tauzin. The Chair will now recognize the gentleman from 
California, Mr. Waxman, for an opening statement. 

Mr. Waxman. Thank you, Mr. Chairman, for this opportunity to 
say a few words. I want to thank you for holding this hearing 
today. The hearings in the House and Senate are important for the 
airing of what went wrong with the deadly combination of Fire- 
stone tires and Ford Explorers. The public has a right to know 
what really went wrong, who knew what when. 

I want to focus in on that theme when I get a chance to question 
the witnesses because I think it is important not just to have a 
hearing this one time, but to learn from all of the documents what 
people knew and what evidence there was that might have been a 
signal to the regulators and to the industry groups and executives 
that there was a problem and a signal to them that they should 
have done something to prevent the tragedies that have taken 
place. So having complete information is the only way we can move 
forward and I hope that we will get the cooperation of all of the 
witnesses in ensuring that we are fully informed. 

This hearing serves a very important purpose. What follows after 
this hearing and the kind of cooperation that we get from the wit- 
nesses involved and their counsels will be important in getting all 
of that information that the public has a right to know. 

Thank you for recognizing me, and I look forward to the testi- 
mony. 

Mr. Tauzin. I assure the gentleman that this is just the begin- 
ning of the investigation process and this committee along with the 
oversight committee intends to remain vigilant until all of the facts 
are known. 

The Chair will now recognize the gentleman from Florida, Mr. 
Stearns, for an opening statement. 

Mr. Stearns. Thank you, Mr. Chairman. I also commend you 
and Mr. Upton for having this hearing. 

Florida is fourth in the number of crashes yet accounts for the 
highest number of fatalities, according to the raw complaint data 
which has been collected by NHTSA. A question that I have, and 
perhaps it is a little different than a question that some members 
have talked about, which I would like to address to Dr. Sue Bailey, 
who is the Administrator of the National Highway Traffic Safety 
Administration, I looked over your testimony and I understand 
your screening process is quite involved, and you talk about how 
many cases come in and how many pieces of information cross your 
desk and so forth, but I find it hard to believe that a Federal agen- 
cy with millions of dollars at its disposal and top of the line ana- 
lysts and engineers, was bested by a lone researcher, with a part- 
time interest in cars, a hobbyist who was able to come together and 
identify this statistical analysis and this danger and e-mailed it to 
NHTSA, and I just can’t understand, Mr. Chairman, how they with 
all of their millions of dollars cannot — why they couldn’t find it be- 
fore this lone researcher, part-time person dealing with cars. So I 
think that is one question that we would like to hear from Dr. Bai- 
ley. 

Mr. Chairman, I am obviously concerned that the Honorable 
Slater, the Secretary of the Department of Transportation, is not 
here. Even though Dr. Bailey is here, I think he should be respon- 
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sible and should show up here as a courtesy. We sometimes ask 
him to come and it is not often. I think under these circumstances 
he should be here. I think I share most of the sentiments my col- 
leagues have already expressed, and I look forward to the hearing. 

Mr. Tauzin. I thank the gentleman. I recognize the gentleman 
from New York, Mr. Fossella, for an opening statement. 

Mr. Fossella. Thank you, Mr. Chairman. I think today the 
American people are just entitled to the truth. It appears that who- 
ever is going to be testifying today, while not questioning their mo- 
tives, I am afraid come to the table with not so clean hands. People 
have died. I think the objective right now is for all of you to come 
to this table, wash your hands clean and let us, let the American 
people know what the truth is, because the people I represent, and 
I am sure like everyone across the country, want to know right now 
if they are putting their kids in the back of that car, are they get- 
ting into a death trap or not. They want to know the truth. And 
all I ask you is to give it to us. 

I yield back the balance of my time. 

Mr. Tauzin. I thank the gentleman. The Chair understands that 
there are no other members seeking recognition for an opening 
statement 

[Additional statements submitted for the record follow:] 

Prepared Statement of Hon. Paul E. Gillmor, a Representative in Congress 
from the State of Ohio 

Mr. Chairman, I want to thank you for calling this hearing. The issues sur- 
rounding the tire recalls we will discuss constitute the largest public safety ad- 
dressed during this Congress. I eagerly look forward to the testimony that will be 
presented before us. 

The problems faced by the driving public because of catastrophic tire failures are 
not only serious, but also quite alarming. I am sure that many of my colleagues will 
spend today focusing on the time honored Washington question of: “what did you 
know and when did you know it?” While I see this as an important question, I, how- 
ever, wish to concentrate my time on some other factors that have emerged within 
the context of these problems. I am not convinced that one person, company, or 
agency is to blame for all the accidents that have occurred. Rather, I think there 
is more than enough places for blame to go. 

Where I want to concentrate my thoughts is on design, distribution, and testing 
issues. The Firestone ATX was initially manufactured as a passenger tire for use 
on the Ford Explorer. This would seem to indicate to me that both Ford and Fire- 
stone were well aware of the type of tire that was being placed on the auto. I think 
it is important to understand how much of a collaborative effort existed between the 
two companies. 

Second, I have questions about the actual design of the Explorer and how the ap- 
plication of Firestone tires might have caused improper and potentially dangerous 
wearing on the treads. 

Third, many of the accidents occurred in warm weather areas, including the Mid- 
dle East, South America, and the Southwestern United States. How did the ATX, 
ATX II, and Wilderness tires fare in cooler climates? Did Firestone’s Decatur, Illi- 
nois plant only supply these warmer areas? If not, how did the Decatur-produced 
tires fare in other areas? 

Fourth, many tire problems show up shortly after the tire has seen some wear. 
The Firestone tires began having problems after a couple years of usage. I think 
it is essential to know if Firestone had tested wear and how these tests were con- 
ducted. Also, does NHTSA presently require tire testing and certification? In con- 
junction with Firestone, had Ford conducted any testing of the ATX or other 15-inch 
tires on the Explorer? If Ford tested other tires, how did they fare? 

Fifth, and finally, I think we need to examine ways in which the public’s care for 
their automobile can help prevent serious fatalities. One thing that sticks out for 
me was whether aesthetics and, lower tire pressure were encouraged at risks to the 
consumer’s safety. Also, what are essential maintenance requirements for these tires 
that may not have been passed along to Explorer owners.? 
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Unfortunately, I am skeptical that our witness panels will yield any definitive an- 
swers to the conundrums vexing us. Certainly, there will be some that will conclude 
that we need to expand the role of the National Highway Transportation Safety Ad- 
ministration (NHTSA) over sport utility vehicles. I think this is the wrong approach 
to the problem. Not only had Congress given NHTSA all the funding the White 
House requested, but also NHTSA was notified by State Farm Insurance Company 
two years ago that a problem might exist and ignored these messages. 

Mr. Chairman, our panel will not look past the problems that have precipitated 
massive backlogs of tire requests at Ford dealers and tire outlets. Our duty is to 
find areas where improvements can be made and public safety reassured. And, 
again, I look forward to hearing from our distinguished witnesses to get their opin- 
ions. These issues concern not only those people who purchase Firestone tires and 
those who drive Ford Explorers, but those of us who share the same road they do 
and consider them part of our communities. 


Prepared Statement of Hon. Ed Bryant, a Representative in Congress from 
the State of Tennessee 

Thank you Mr. Chairman, I appreciate your holding this hearing, and I want to 
thank the chairmen of both Firestone and Ford for taking the time to answer our 
questions today. Like many of the Members in this room, I have constituents who 
are, and I believe rightly so, concerned about the safety of their vehicles and it is 
my hope that today’s hearing will help to alleviate some of those concerns. 

I do not believe that the focus of today’s hearing should be on blame. That will 
ultimately have to be decided in the courts as the numerous lawsuits already being 
filed are argued before juries across the land. Rather, I believe this hearing presents 
us with two opportunities. First, we need to examine whether or not the laws and 
regulations already on the books need to be enhanced to ensure consumer safety. 
And second, we need to determine whether or not every possible step is being taken 
by Ford, Firestone, and the National Highway Traffic Safety Administration to en- 
sure that no more lives are lost due to the accidents associated with the recalled 
tires. 

In order to do this, I think we need to focus on three specific areas. First, when 
did the companies involved become aware of the problems associated with the tires. 
According to the Wall Street Journal, Ford has indicated that examples of tire fail- 
ures on Explorers in Venezuela came to its attention in late 1998. The Journal also 
states that Ford began replacing tires in the Middle East last year due to similar 
concerns. Yet, it’s not until a year later that a recall is issued in the U.S. At what 
point did the two companies begin to investigate tire failures in the U.S., and how 
much time elapsed between concerns about U.S. tires and the August 9 recall? 
Could this recall have occurred earlier if NHTSA had had access to the overseas 
information. 

Second, is the recall broad enough. The August 9th recall has been limited to 15- 
inch tires, however, 16-inch tires are already being replaced in Venezuela. And in 
a consumer advisory, NHTSA has asked that the current recall be expanded to in- 
clude an additional 1.4 million tires of various models and sizes. Have Ford and 
Firestone begun investigating whether or not the 16-inch tires have resulted in an 
unusual number of accidents? 

Finally, are Ford and Firestone taking every appropriate step to replace the re- 
called tires. Few families in my district do not rely on their vehicles everyday, and 
it is my hope that Chairman Nasser and Chairman Ono will be able to update us 
on what steps they are currently taking and how long they anticipate it will be be- 
fore all 6.5 million tires have been replaced. 

I look forward to your testimony and yield back the balance of my time. 

Mr. Tauzin. The Chair will call the first panel. The first panel 
will consist of the Honorable Rodney Slater, Secretary of the De- 
partment of Transportation, who has been invited to attend, accom- 
panied by Dr. Sue Bailey, Administrator of the National Highway 
Traffic Safety Administration. Like my friend Mr. Upton, Ms. Bai- 
ley, let me express the chairman’s extraordinary disappointment at 
your boss’ failure to attend this hearing. I can’t imagine a more im- 
portant hearing that this subcommittee has held in my tenure as 
chairman, and I assume that Mr. Upton is of the same opinion. 
This is a life or death hearing involving safety issues on the high- 
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ways of American and I am astounded that the Secretary of Trans- 
portation, who is in town today and who was twice requested, once 
by the committee and once by me personally in a letter just yester- 
day and publicly over the airwaves to attend this hearing, could 
not find time to be with us here today to help solve some of these 
issues. I am particularly concerned that he has instead invited you 
to take his place here today when you are just new on the job, I 
think just 3 weeks, and we want to welcome you to this incredibly 
important job, and want to welcome your testimony today. 

Before we begin that testimony, as previously announced, the 
chairman will swear all of the witnesses in as they appear, and I 
must take you through the process by which we do this. 

Ms. Bailey, you are aware that this subcommittee is holding an 
investigative hearing, and when doing so has had the practice of 
taking testimony under oath. Do you have any objections to testi- 
fying under oath? 

Ms. Bailey. No. 

Mr. Tauzin. The Chair advises you that under the rules of the 
House and the rules of the Committee, you are entitled to be ad- 
vised by counsel. Do you desire to be advised by counsel during 
your testimony today? 

Ms. Bailey. No. 

Mr. Tauzin. In that case if you would please rise and raise your 
right hand, I will swear you in. 

[Witness sworn.] 

Mr. Tauzin. I thank you, Ms. Bailey. You are now under oath 
and you are recognized to give a 5-minute summary of your written 
statement. 

TESTIMONY OF HON. SUE BAILEY, ADMINISTRATOR, NA- 
TIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION, U.S. 

DEPARTMENT OF TRANSPORTATION 

Ms. Bailey. Mr. Chairmen and members of the committee, I am 
pleased to appear before you today to address the investigation and 
the recall of Firestone tires. Secretary Slater refers to safety as the 
North Star of the Department of Transportation and under his 
leadership NHTSA is committed to preventing deaths, injuries and 
motor vehicle crashes. I will give you a quick overview of the agen- 
cy’s authority to investigate defects and describe the procedures 
that the agency follows and outline the Firestone investigation. 

First our authority: Congress passed the basic motor vehicle safe- 
ty law 34 years ago, in 1966, and amended the law in 1974 to es- 
tablish the current notification and remedy provisions. In brief, the 
law provides that if a manufacturer decides that one of its products 
contains a defect that relates to motor vehicle safety, the manufac- 
turer must notify the agency and owners and provide a remedy at 
no cost to the owners. 

When the agency screening process identifies a possible safety 
defect, our Office of Defects Investigations takes steps to open an 
investigation as a preliminary evaluation. We inform the manufac- 
turer and the public at this time. If our review of the information 
at the end of the preliminary evaluation suggests that further eval- 
uation is warranted, we move the investigation to a second stage, 
the engineering analysis (EA), and we are in that stage today. At 



41 


this point we conduct a more detailed analysis, including appro- 
priate inspections, tests, surveys and additional information from 
the manufacturer. After the EA phase of the investigation, addi- 
tional steps may ultimately lead the Administrator to decide that 
a defect exists and to order the manufacturer to recall. If nec- 
essary, the agency will then go to court to enforce that order. Our 
investigation of Firestone has reached the EA stage, the engineer- 
ing analysis phase. 

Firestone originally began producing the tires under investiga- 
tion in 1991. By the end of 1999, approximately 47 million had 
been produced. By that time NHTSA had received 46 reports, but 
they were scattered over 9 years, about incidents involving these 
tires. The tires were on a variety of vehicles, primarily, though, on 
Ford Explorers. In view of the large number of tires that have been 
produced and the variety of possible causes of tire failure and the 
fact that all types of tires can fail and do in use, the reports we 
received did not warrant opening a defect investigation at that 
time. 

Furthermore, the informal submission by State Farm in 1998 of 
21 claims also were over a period of several years, almost 8 years, 
and that also did not warrant at that time initiating an investiga- 
tion. 

The situation changed rapidly following the airing of a news 
story by KHOU in Houston. That was on February 7, 2000, and 
that dramatized the question of the tire safety. In addition to high- 
lighting two fatalities, the story alluded to a number of other crash- 
es and fatalities. Upon learning of the KHOU story, we contacted 
the station to obtain more details. They have not given us the in- 
formation we have requested, but the growing publicity generated 
other reports to us, including several provided by other media out- 
lets and by plaintiffs’ attorneys as well. Over the next few weeks 
we were able to verify many of these reports. 

We opened a preliminary evaluation on May 2. At that time the 
agency was aware of 90 complaints. They had nearly doubled in 
that time, including a report of 33 crashes and 4 fatalities. Infor- 
mation continued to accumulate rapidly as a result of the inves- 
tigation and attendant publicity. By August 1, we had 193 com- 
plaints alleging tread separations on these tires with 21 reported 
fatalities. In a meeting on August 4, we suggested that Firestone 
recall the tires. On August 9, Firestone announced it would recall 
14.4 million tires. As of August 31, we have had 1,400 complaints 
with reports of 88 fatalities and 250 injuries. 

NHTSA is continuing its investigation to determine whether ad- 
ditional tires need to be recalled. If we discover information that 
indicates a problem in any other tire we will move promptly to 
urge Firestone to expand the recall. They are closely monitoring 
the recall to ensure that Ford and Firestone promptly replace all 
of the defective tires. Our review of the data from Firestone has al- 
ready disclosed that other tire models and sizes of the tires under 
investigation have rates of tread separation as high or higher than 
the tires that Firestone is recalling. 

Therefore, on August 30 I recommended to Firestone that it ex- 
pand its recall to include those tires. When Firestone declined to 
expand the recall, we felt it necessary to issue a consumer advisory 
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on September 1 to advise owners of these tires so they could take 
actions to ensure their safety. We now know that in September 
1999 Ford asked Firestone to replace Wilderness tires mounted on 
Ford Explorers that had been sold in states around the Arabian 
Gulf. Similar actions were taken in other countries as well. Ford 
would have been required to notify NHTSA of such an action if it 
had occurred in the United States, but our regulations do not apply 
to actions taken outside of the United States. Ford thus had no ob- 
ligation to advise NHTSA when it took these actions. 

If we find that we need additional legislative authority to require 
manufacturers to provide in the future such information, we will 
seek to obtain it. A number of claims and several lawsuits have 
been filed against Ford and Firestone before we became aware of 
any trend that indicated a potential defect. Our current regulations 
do not require the manufacturers to give us information about 
claims or litigation. We are also therefore exploring measures 
which would allow us to track claims and litigation information on 
a routine basis. 

Mr. Chairman, I want to assure you that this investigation is the 
highest priority in NHTSA, and we will remain focused on the in- 
vestigation and closely monitor the recall. Thank you for holding 
this hearing, and I will be glad to answer any questions. 

[The prepared statement of Hon. Sue Bailey follows:] 

Prepared Statement of Hon. Sue Bailey, Administrator, National Highway 
Traffic Safety Administration 

Mr. Chairman and Members of the Committee: I am pleased to appear before you 
this morning to address the investigation and recall of Firestone ATX, ATX II and 
Wilderness AT tires. This is the first subject on which I have appeared before Con- 
gress as Administrator of the National Highway Traffic Safety Administration 
(NHTSA), and I welcome the opportunity to address this important issue. 

The agency’s mission is to prevent deaths and injuries in motor vehicle crashes. 
Our program to investigate safety defects is a key part of that mission. I will give 
you a quick overview of the agency’s authority to investigate safety defects, describe 
the procedures that the agency follows in its investigations, outline the Firestone 
investigation in that context, and share with you some of my observations about the 
investigative process. 


OVERVIEW 

First, our authority: Congress passed the basic motor vehicle safety law 34 years 
ago, in 1966, and amended the law in 1974 to establish the current notification and 
remedy provisions. In brief, the law provides that if a manufacturer decides that one 
of its products contains a defect that relates to motor vehicle safety, the manufac- 
turer must notify the agency and owners and provide a remedy at no cost to the 
owners. When the defect is in a tire sold as original equipment on a new vehicle, 
the tire manufacturer is the responsible manufacturer, as opposed to the vehicle 
manufacturer, and the remedy may either be to repair or replace the tire. 

The law gives us authority to investigate possible defects, to decide whether a de- 
fect exists, and to order a manufacturer to provide a remedy for any defect. If a 
manufacturer refuses to provide a remedy, the law authorizes us to go to court to 
compel it to do so. This is seldom necessary. In all but very rare cases, manufactur- 
ers agree to remedy the defect without our having to reach a final decision. In a 
typical year, we open between 80 and 100 defect investigations, of which more than 
half result in recalls. In addition, manufacturers conduct an average of 200 defect 
recalls each year that are not influenced by NHTSA investigations. 

INVESTIGATIVE PROCEDURES 

We receive complaints from a wide variety of sources about possible defects in 
motor vehicles and motor vehicle equipment. The sources include our toll-free con- 
sumer hotline, our web page, e-mail, phone calls, and letters. We enter all com- 
plaints into a database which is continuously screened by a team of five investiga- 



43 


tors in the agency’s Office of Defects Investigation (ODI) to identify potential defect 
trends. In an average year, we receive between 40,000 and 50,000 complaints from 
these sources. 

When the screening process identifies a potential problem, ODI takes steps to 
open an investigation as a “Preliminary Evaluation” (PE). We inform the manufac- 
turer and the public at this time, and begin the process of gathering information 
from the manufacturer and other appropriate sources. We give the manufacturer an 
opportunity to present its views. Preliminary Evaluations are generally resolved 
within four months from the date of their opening. They may be closed if we deter- 
mine that further information is not warranted, or if the manufacturer decides to 
conduct a recall. 

If our review of information at the end of a PE suggests that further investigation 
is warranted, we move the investigation to a second stage, the Engineering Analysis 
(EA), in which we conduct a more detailed and complete analysis of the character 
and scope of the alleged defect. The EA supplements the information collected dur- 
ing the preliminary evaluation with appropriate inspections, tests, surveys, and ad- 
ditional information from the manufacturer. ODI attempts to resolve all EAs within 
one year from the date they are opened. 

At the conclusion of the EA, we may close an investigation because the additional 
information does not support a finding that a defect exists or because the manufac- 
turer decides to conduct a recall. If ODI continues to believe that the data indicate 
a defect, the Associate Administrator for Safety Assurance may convene a panel of 
experts from the agency to review the information. The manufacturer is notified 
that a panel is being convened and of the panel’s result, and is given an opportunity 
to present new analysis or new data. 

If the panel concurs with ODI, the next step is to send a “recall request letter” 
to the manufacturer. If the manufacturer declines to conduct a recall in response 
to this letter, the Associate Administrator may issue an “Initial Decision” that a 
safety-related defect exists. An Initial Decision is followed by a public meeting, at 
which the manufacturer and interested members of the public can present informa- 
tion and arguments on the issue, as well as written materials. The entire investiga- 
tive record is then presented to the NHTSA Administrator, who may issue a “Final 
Decision” that a safety defect exists and order the manufacturer to conduct a recall. 
If necessary, the agency will then go to court to enforce such an order. 

THE FIRESTONE ATX/WILDERNESS RECALL 

With this description of our investigative procedures as context, I will turn now 
to the Firestone investigation. 

Firestone originally began producing the tires under investigation in 1991. By the 
end of 1999, approximately 47 million had been produced. By that time, NHTSA had 
received 46 reports scattered over 9 years about incidents involving these tires. The 
tires were on a variety of vehicles, primarily on Ford Explorer sport utility vehicles. 
In view of the large number of tires that had been produced, the variety of possible 
causes of tire failure (road hazards, excessive wear, etc.), and the fact that all types 
of tires can fail in use, the reports that we received did not indicate a problem that 
would warrant opening a defect investigation regarding these tires. The informal 
submission by State Farm in 1998 of 21 claims over an eight-year period also did 
not provide such an indication. 

The situation changed rapidly following the airing of a news story by KHOU in 
Houston on February 7, 2000, that dramatized the question of the tires’ safety. In 
addition to highlighting two fatalities, the KHOU story alluded to a number of other 
crashes and fatalities. 

Upon learning of the KHOU story, we contacted the station to obtain more details 
about the incidents. They have not given us the information we requested, but the 
growing publicity generated other reports to us, including several provided by other 
media outlets and by plaintiffs’ attorneys. Over the next few weeks, we were able 
to verify many of these reports. We opened a Preliminary Evaluation on May 2. At 
that time, the agency was aware of 90 complaints, including reports of 33 crashes, 
and 4 fatalities. On May 8 and 10, we sent Ford and Firestone extensive Informa- 
tion Requests asking for information about the tires. At that point NHTSA began 
a constant communication with both companies, which continues today. 

Information accumulated rapidly as a result of the investigation and attendant 
publicity. By August 1, we had 193 complaints alleging tread separations on these 
tires, with 21 reported fatalities. In a meeting on August 4, we suggested that Fire- 
stone consider recalling the tires. By August 9, when Firestone announced that it 
was recalling the ATX and ATX II tires, and Wilderness AT tires produced at its 
Decatur, Illinois, plant, we had over 300 complaints, with 46 reported fatalities. The 



44 


number has continued to grow. As of August 31, we have 1400 complaints with re- 
ports of 88 fatalities and 250 injuries. 

Firestone has recalled all of the ATX and ATX II tires of the P235/75R15 size 
manufactured since 1991. It has also recalled Wilderness AT tires of that size made 
at its Decatur, Illinois, plant, for a total of 14.4 million tires out of the 47 million 
tires covered by our investigation. Firestone estimates that approximately 6.5 mil- 
lion of the 14.4 million tires included in the recall are still on the road. Ford and 
Firestone are taking a number of measures to provide replacement tires. 

NHTSA is continuing its investigation to ensure that the scope of the recall is 
proper and that all unsafe tires are recalled. At our request, Firestone and Ford 
have given us voluminous information about the tires, and we have sent follow-up 
requests for additional information to both companies and to Goodyear Tire and 
Rubber Company, for a peer comparison. We are continuing to monitor the recall 
to ensure that all defective tires are replaced promptly. 

Our review of data from Firestone has already disclosed that other tire models 
and sizes of the tires under investigation have rates of tread separation as high or 
higher than the tires that Firestone is recalling. On August 30, we recommended 
to Firestone that it expand its recall to include these tires. When Firestone declined 
to expand the recall, we issued a consumer advisory on September 1 to advise own- 
ers of these tires to take actions to assure their safety. 

OBSERVATIONS 

We now know that in September 1999 Ford conducted a campaign (referred to by 
Ford as an “Owner Notification Program”) to replace Wilderness tires mounted on 
Ford Explorers that had been sold in the states around the Arabian Gulf (primarily 
Saudi Arabia). Similar actions were taken in Venezuela in May 2000 and in Colum- 
bia, Ecuador, Malaysia, and Thailand. Ford would have been required to notify 
NHTSA of such an owner notification program if it had occurred in the United 
States, but our regulations do not apply to actions taken outside the United States. 
Ford thus had no obligation to advise NHTSA when it took these actions. If we find 
that we need additional legislative authority to require manufacturers to provide 
such information, we will seek to obtain it. 

A number of claims, and several law suits, had been filed against Ford and Fire- 
stone before we became aware of any trend that would indicate a potential defect. 
We received no information about those events from the companies or from the 
plaintiffs’ attorneys. Our current regulations do not require the manufacturers to 
give us information about claims or litigation. The existing law gives us broad au- 
thority to seek information from vehicle and equipment manufacturers during the 
course of an investigation. We are exploring measures that would allow us to track 
claims and litigation information routinely. 

Mr. Chairman, I want to assure you that this investigation is the highest priority 
in NHTSA. We will remain focused on the investigation, closely monitor the current 
recall campaign, and seek any expansion of the campaign that may be necessary. 

Mr. Chairman, I want to conclude by expressing my thanks to you for holding this 
hearing. I will be glad to answer any questions you may have. 

Mr. Tauzin. The Chair thanks you, Dr. Bailey, and recognizes 
himself for 5 minutes under our rules. 

Dr. Bailey, who made the decision in July 1998 that the report 
submitted by the State Farm representative, Mr. Boyden, did not 
merit further review? 

Ms. Bailey. That was part of the analysis that was done by that 
individual. Again to put that into context 

Mr. Tauzin. What individual? 

Ms. Bailey. The individual that received the complaints. 

Mr. Tauzin. Who was that individual? 

Ms. Bailey. I don’t have the name. But I do know — we are aware 
of the name, and I can provide that for you. 

Mr. Tauzin. So there was an individual who reviewed the memo 
from State Farm and made a decision that it did not warrant fur- 
ther review? 

Ms. Bailey. Correct. 
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Mr. Tauzin. And you have the name of that individual but you 
don’t have it with you. Does someone else have the name of that 
individual? 

Ms. Bailey. I will see if we can pull the memo right now. If not, 
we will provide it for the record. 

It is Steve Beretsky. 

Mr. Tauzin. I think you probably are going to need to supply 
that name to the clerk so we have it properly spelled. 

Mr. Tauzin. Was a written decision rendered in that matter not 
to further review the report issued by State Farm to your office? 

Ms. Bailey. There was a memo at the time, and I think that 
should also be placed in the record. It was filed. It was analyzed, 
and there is a written report. 

Mr. Tauzin. Do we have a copy of that memo and written report? 

Ms. Bailey. I believe you do, but we will place it in the record. 

Mr. Tauzin. We do not have that report and would request that 
you make it available to us. 

Ms. Bailey. We will provide that. 

Mr. Tauzin. Does the agency have any records of the phone calls 
that Mr. Boyden will testify he placed to the agency in 1999? 

Ms. Bailey. There is no record of those phone calls. 

Mr. Tauzin. Had the agency decided to do something in regards 
to the memorandum that was sent to you in July 1998, what could 
the agency have done? 

Ms. Bailey. They could have begun an initial assessment. I 
would like to put that into context, however, that over that 6-year 
period the population of tires produced was over 40 million and so 
you can see over those years there were 2 or 3 per year in terms 
of the complaints. 

Mr. Tauzin. I am not asking whether it was a good decision. I 
will leave that to the judgment of others. Had your agency made 
a decision to proceed to begin seeking information as to these 
claims that Firestone was obviously receiving for these tire fail- 
ures, what could you have done? 

Ms. Bailey. Begun an initial assessment. 

Mr. Tauzin. An initial investigation could have started as early 
as July 1998 based upon that memo had someone in your office de- 
cided it was worth checking? 

Ms. Bailey. If there were a trend indicated by the data, we could 
have started an initial assessment. 

Mr. Tauzin. So you have the authority to do that today and you 
could have done that in July 1998 had a different decision been 
made about Mr. Boyden’s e-mail; is that correct? 

Ms. Bailey. That’s correct. 

Mr. Tauzin. I want to turn to the issue of testing. In our inter- 
views with your official, apparently George Isadou, Division Chief 
of the Office of Crash Avoidance, we inquired as to whether or not 
NHTSA required testing of tires under speed conditions. We were 
told that there was an endurance test ordered at 50 miles per hour 
for 1,700 miles at 26 pounds per square inch, and that another test 
is the high speed test and that is ordered for 70, 75, and 80 miles, 
but only at 32 pounds per square inch. 

Ms. Bailey. That is correct, and at 95 degrees. 
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Mr. Tauzin. The agency orders testing at 32 pounds per square 
inch for speed testing, but not at 26 pounds per square inch. Why? 

Ms. Bailey. That is 

Mr. Tauzin. Why, when Ford is instructing its customers to in- 
flate its tires at 26, is the agency only ordering testing at 32? 

Ms. Bailey. That is the current tire standard testing. And that 
is one of the things clearly that we need to review and it is being 
updated at this time. In fact 

Mr. Tauzin. So that in this case, I want to get it for the record, 
when these tires were produced for this car in 1990, there was no 
instructions, there was no standard, there was no requirement by 
NHTSA for either Ford or Firestone to test these tires under speed 
test conditions at 26 pounds per square inch; is that correct? 

Ms. Bailey. There was a standard and in fact they passed an en- 
durance and high speed test in 1997. But you are correct about the 
pounds per square inch. 

Mr. Tauzin. But it was 32 pounds per square inch. 

Ms. Bailey. Exactly. 

Mr. Tauzin. So there is not a requirement today by NHTSA on 
these tire or auto manufacturers to test the tires on the vehicles 
under real conditions at the pounds per square inch that they in 
fact were recommending to their customers, 26 pounds per square 
inch. 

Ms. Bailey. At this time there is not. 

Mr. Tauzin. Is the agency moving to change that? 

Ms. Bailey. Yes, we are. 

Mr. Tauzin. The Chair’s time has expired. The gentleman from 
Massachusetts is recognized for 5 minutes. 

Mr. Markey. Thank you. I begin by asking unanimous consent 
to include in the record two charts. The first outlines NHTSA’s 
overall funding and shows that, inflation adjusted, a 35 percent de- 
crease in their budget since 1980. 

The second chart shows the funding for the defects investigation 
programs of NHTSA which received $2.2 million in 1980 and even 
though the request in the year 2000 from the administration was 
3.7 million this Congress only provided 2.6 million for that pro- 
gram. Again an adjustment for inflation, there has actually been a 
decrease in that program as well notwithstanding the numbers, 
Mr. Chairman, you earlier indicated. 

Mr. Tauzin. The gentleman’s charts are admitted into the record. 

Mr. Markey. I thank you very much. Again, even looking at that 
area, the area that deals with tires, that particular unit of NHTSA 
may not have uncovered a defect as Firestone has yet to identify 
a defect again, only a high rate of claims against its tires. It is the 
overall agency funding that we should be looking at to make sure 
that they have the resources to look at every problem. And let me 
ask you, Ms. Bailey, the SUVs have different variables to bear 
upon tires than the smaller economy tires do. They are advertised 
as off the road vehicles, driving up mountains, through the 
streams. These ads make these vehicles seem as though you can 
take them anywhere. On highways the SUVs have been noted to 
have a proclivity to roll over. Are we testing these tires for the 
right conditions? Does NHTSA need to subject these tires to a dif- 
ferent, more rigorous standard because they are intended for SUVs 
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and are advertised for use beyond that which an ordinary auto- 
mobile would be used? 

Ms. Bailey. I would agree with that and in fact we have begun 
work on the updating of the tire standards. We are going to have 
a proposal out in the spring, and we have asked for suggestions 
from the manufacturers themselves, which I think would address 
that issue, and they are to be in in October of this year. 

Mr. Markey. Have your tire standard tests changed since 1968? 

Ms. Bailey. The tire standards clearly need updating. They origi- 
nally started 30 years ago, and we have not had an update since 
1968. 

Mr. Markey. So the test we use today is a 32-year-old test even 
though SUVs are advertised for off the road and when they come 
back on the road may have been subjected to ordinary conditions 
that ordinary tires would not have been? 

Ms. Bailey. Exactly. That is part of the reason why we would 
want to update these standards. 

Mr. Markey. I think the driving public in America deserves a 
new test. 

NHTSA has proposed a rollover test and a reporting requirement 
on rollovers. Do you agree that the results of such testing should 
be made available to consumers so that it is in their hands at the 
showroom? 

Ms. Bailey. I believe that we should have a rollover rating sys- 
tem that would be available to consumers, yes. 

Mr. Markey. So the information is available at NHTSA in its 
files with the showroom, but the consumer does not have access to 
it? 

Ms. Bailey. That’s correct. 

Mr. Markey. Will NHTSA ensure that from now on consumers 
can see it at the showroom so that they can know what the safety 
record is? 

Ms. Bailey. Currently as part of the budget we are blocked. 
While there is a study of the rollover rating system, I would like 
to see that set aside and be allowed to move ahead with a rating 
system that would be available to the consumer. 

Mr. Markey. I think that every family purchasing one of these 
vehicles should know what the danger is and it should not be some 
hide and seek game with the automobile manufacturer or dealer 
that requires them to be trying to intrude into the private dealings 
of the automobile salesman. At the same time they may be trying 
to get a discount in the price. 

Finally, Ms. Bailey, the Venezuelan Consumer Protection Agency 
has recommended bringing criminal charges against Firestone and 
Ford. Are you in touch with your counterparts in Venezuela? 

Ms. Bailey. Could I just back up one moment and be sure that 
we have in the record that the Senate included in its version of the 
fiscal year 2001 DOT appropriation bill language that actually pro- 
hibits us from establishing a rollover rating system. I would appeal 
to the Senate in the interest of the seriousness of the work we are 
doing here today to set that aside so we can do that rating system. 
I want to be clear about that. 

Mr. Markey. I don’t think that there is a more important public 
safety issue than reversing what the Senate has already done in 
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trying to prohibit you from ensuring that all consumers know what 
the danger is in driving these SUVs. 

On to the Venezuela question. 

Ms. Bailey. We have not been in direct contact with Venezuela. 
We have been in contact with many of the other countries through 
the embassies and through our safety counterparts to obtain infor- 
mation about the replacements or quote/unquote, recalls that were 
done in other countries. 

Mr. Markey. Do they have documents from American companies 
which you do not have? Other foreign authorities? 

Ms. Bailey. I am not aware of that. 

Mr. Tauzin. The Chair recognizes the chairman of the Sub- 
committee on Oversight Investigations, Mr. Upton. 

Mr. Upton. Thank you, Mr. Chairman. 

Ms. Bailey, thank you for being with us this afternoon. 

Do you believe that NHTSA has the appropriate authority to re- 
ceive information from the tire manufacturers? Or do you need 
more? 

Ms. Bailey. We have authority to receive information from man- 
ufacturers, and are doing so as part of our investigation. That au- 
thority may not extend — does not extend, as you know, to incidents 
that occur in other countries. 

Mr. Upton. But at least for domestic use, you believe that you 
have got — the pipelines are open and you are getting the informa- 
tion that you need? 

Ms. Bailey. I would add one other thing. That is clearly if we 
have information about some of the claims that at this point we do 
not have the authority to obtain, that could have been beneficial in 
this case. 

Mr. Upton. I raise that because in your testimony you said as 
of May 2, at that time the agency was aware of 90 complaints, in- 
cluding the reports of 43 crashes and 4 fatalities, and yet on the 
chart Firestone alone in 1999 it is not 90 complaints, it is 772 com- 
plaints. 

Ms. Bailey. That is because those are claims versus the com- 
plaints that we get, so that information is what I am referring to, 
and I say that we need to look at our ability to collect data from 
the manufacturer in regard to claims. We would be looking through 
our — expanding our current regulatory capability, but if need be we 
would also be looking at other ways in which we can obtain the 
data that you see there. 

Mr. Upton. In a Washington Post story that ran a couple of 
weeks ago, Ken Weinstein, your Associate Administrator for Safety 
Assurance, says, and this is not in quotes, but the story reads as 
part of its investigation the agency has requested information from 
Goodyear Tire and Rubber on similar tires. Have you received that 
information in the couple of weeks that you have asked for it? 

Ms. Bailey. My colleagues tell me it is due September 15. I know 
it has been requested. That is an essential part of our investigation 
to look at comparable or peer material. 

Mr. Upton. Are you looking beyond Goodyear as well? 

Ms. Bailey. The only request that we have at this time is for 
Goodyear. 
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Mr. Upton. Would you be able to furnish the committee their re- 
sponse when you receive it? 

Ms. Bailey. Yes, sir, we would. 

[The following was received for the record:] 
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Mr. Upton. It is my understanding that there is — the FARS, the 
Fatalities Accident Reporting System, that contains all vehicle re- 
lated fatalities as required by law. And at the end of 1998 that 
data base contained 29 fatalities from accidents in a Ford Explorer 
fitted with Firestone ATX, ATX II or Wilderness tires. I am a little 
bit surprised that with all of the attention which has been focused 
on this issue the last number of months that the 1999 data base 
is not yet available. It is only through 1998. 

Ms. Bailey. It should be available within the next 2 weeks. 

Mr. Upton. We are almost in fiscal year 2001. 

Ms. Bailey. It should be available within the next 2 weeks. 

Mr. Upton. Do you think that will be helpful in determining 
whether or not there are some problems with the tires? 

Ms. Bailey. I think that information is very helpful, but it is 
more helpful for the purposes of the defects investigation that we 
are — have undertaken — that we look at the other ways in which 
the data base can be expanded. 

Mr. Upton. In looking at some testimony that was before this 
subcommittee back in the seventies with regard to the Firestone 
500 tire recall 

Ms. Bailey. Yes. 

Mr. Upton, [continuing] it was noted in that testimony by then, 
I think it was Chairman Moss that, as a part of the investigation, 
had directed a number of inquiries to Firestone, Firestone filed ob- 
jections to releasing that information. In fact, in the conclusion, it 
indicated that NHTSA may exercise full subpoena power to obtain 
and retain documents and information that are required to deter- 
mine whether safety defects exist. 

I was not eligible to run for Congress when this happened but 
it was — involved again the Decatur facility. Did — has NHTSA, de- 
spite all its testimony 20 some years ago, has NHTSA had follow- 
through with the Decatur facility over the last 20 years at all? 

Ms. Bailey. To my knowledge, it has not been focused on Deca- 
tur, no. 

Mr. Upton. The last thing I guess before my time expires, there’s 
been a real difference between the warranty claims with the tires 
as well as the number of deaths associated with the accidents. How 
is it that we can do a better job at getting NHTSA to get both 
claims and warranty, both accidents as well as claims reported rou- 
tinely to NHTSA as you look at future recalls or future instances 
of problems? 

Ms. Bailey. Well, we feel that we may have within our current 
statutory authority the ability to expand so that we’re able to ob- 
tain the claims that would be helpful. We’re going to explore that. 
Obviously, that’s a major issue for us. 

Mr. Upton. My time has expired. 

Mr. Tauzin. I thank the gentleman. The Chair now recognizes 
for his 5 minutes the ranking minority member of the full com- 
mittee, Mr. Dingell. 

Mr. Dingell. Mr. Chairman, I thank you. You have been very 
gracious. 

Your statement says that Ford had no obligation to inform 
NHTSA of the recall in Saudi Arabia and other countries last year. 
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Am I correct in assuming that NHTSA believes manufacturers 
should be required to notify NHTSA of foreign recalls? 

Ms. Bailey. There was no obligation for them to do so in the 
past, but at this time I think it’s worth exploring, clearly worth ex- 
ploring what we can do in a global marketplace to exchange valu- 
able information about safety. 

Mr. Dingell. Do you plan to request new authority to accom- 
plish this purpose? 

Ms. Bailey. I plan to explore what is within our current capa- 
bility and, yes, additional statutory remedy, if need be. 

Mr. Dingell. Now, did NHTSA ever upgrade motor vehicle safe- 
ty standard number 109 as the committee report suggested back in 
1978? 

Ms. Bailey. The answer is no. 

Mr. Dingell. Could you tell us why NHTSA did not upgrade 
that st&nd&rd.^ 

Ms. Bailey. The FMVSS 109 was last amended in July 1999 to 
require a four-digit date code instead of the original three-digit 
date code. The four-digit date code indicates the week of the year 
of the production in the first two digits and the year of production 
in the last two. For example, the date code 4599 indicates the tires 
were produced in the 45th week of 1999. Several minor amend- 
ments such as labelling requirements have been made to the stand- 
ard over the years. 

Mr. Dingell. Now, but why did you not upgrade that standard? 
Could you submit that for 

Ms. Bailey. I can submit that for the record. I don’t have an an- 
swer, sir. 

Mr. Dingell. All right. Now NHTSA’s tire safety standards has 
not been revised since when? 

Ms. Bailey. 1968. 

Mr. Dingell. Can you explain to us whether NHTSA is consid- 
ering upgrading that standard at this time? 

Ms. Bailey. We are clearly considering upgrading the standard 
and have begun the process. We will have a proposal out in the 
spring, but that is where it currently stands. Given the situation, 
I will be looking to expedite that sooner. 

Mr. Dingell. All right. NHTSA is trying to cope with a much 
larger and more complex regulatory burden than it had in 1978, 
but your budget now is approximately one-third of that which you 
had at that time; is that correct? 

Ms. Bailey. That is correct. 

Mr. Dingell. Now, how is that affecting the ability of NHTSA 
to carry out its responsibilities? 

Ms. Bailey. I do not believe it has affected our ability to carry 
out this administration. However, up to this point 

Mr. Dingell. You are having significant problems, are you not, 
in terms of addressing all of the concerns you might have? For ex- 
ample, your able to investigate the matters with regard to the Fire- 
stone tires at this time. Are you able, however, to catch these 
things early enough? Remember, this thing has been going on for 
approximately 2Vz or 3 years. So am I fair in inferring that it has, 
in fact, impacted the ability of NHTSA to address questions of this 
kind? 
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Ms. Bailey. I think the regulatory authority to obtain data on 
a worldwide basis, for instance, or to obtain claims data has af- 
fected our ability to identify the need for an investigation in this 
case earlier, but it does not necessarily the funding. 

Mr. DlNGELL. And your problems with inadequate funding have 
compounded this problem, have they not? 

Ms. Bailey. Clearly, funding is an issue when you are working 
in an administration with this kind of responsibility. We want to 
be adequately funded, and again, that is why we are looking for 
that million dollars difference between — in this year’s budget so 
that we are adequately funded in the office of defects investigation. 

Mr. DlNGELL. Am I fair, then, in inferring that you are telling 
me you have adequate moneys to carry forward all of your respon- 
sibilities or that you do not? 

Ms. Bailey. Well, there is a proposal before Congress today, the 
President’s budget is asking for, again, a million dollars above 
what — an additional million dollars so that we can carry out our 
mission, and so I’m hoping that we would be funded at that level. 

Mr. DlNGELL. Thank you. Thank you, Mr. Chairman. 

Mr. Tauzin. I thank the gentleman. Before I recognize the chair- 
man of the full committee, I would ask unanimous consent of the 
committee to have some time out of order to correct the record. 

Without objection, Ms. Bailey, in answer to questions I asked you 
relative to the memo — the e-mail that was received by your — by 
NHTSA in July 1998, you indicated that an analysis was done and 
a memo was prepared indicating that it did not deserve or require 
further retention or action. I am told — I think you’re being in- 
formed of it now — that that was an incorrect statement. There was 
no such memo prepared, no written analysis done in 1998; that 
there was something done in August of 2000. Would you like to cor- 
rect the record since you are under oath? 

Ms. Bailey. Exactly. Apparently, and I have read that memo, 
but the memo that I read was created in August of 2000. 

Mr. Tauzin. So the only memo 

Ms. Bailey. There was an analysis done by that individual 
whose name I gave you but apparently no written report at that 
time. 

Mr. Tauzin. Ms. Bailey, I would ask you to perhaps consult with, 
again, representatives of your office. We received very different tes- 
timony in interviews with the gentleman in question. I will be spe- 
cific. The gentleman in question informed our investigators that he 
did not recall receiving the e-mail nor doing an analysis of it. Is 
that correct or incorrect? 

Ms. Bailey. You’re saying that Mr. Beretsky says that he did not 
receive an e-mail? 

Mr. Tauzin. He did not recall receiving an e-mail nor recall doing 
any analysis, no memos on it. Would you consult again — I realize 
you’ve been on the job for 3 weeks and we’ve got a problem here. 

Ms. Bailey. Apparently, and I’ve read a memo that discusses in 
detail what the claims said, which is what led me to believe that 
that memo — the internal memo led me to report to you the internal 
memo in which it says it was noticed, and I saw the memo and I 
saw the statistics. So I know it came in the e-mail. I have seen the 
e-mail. Apparently you’re correct that Mr. Beretsky says he does 
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not recall it and that he is reconstructing now — we are recon- 
structing the series of events. I was not aware that he had said he 
did not recall it. I only had the opportunity to read the memo 
which, again, has the statistics that says they noticed the claims. 

Mr. Tauzin. So we have the record correct and complete, the in- 
formation we have is that there was no written memo, no written 
analysis done in 1998 of the State Farm insurance memo from Mr. 
Boyden, that a memo was constructed in August of 2000 just last 
month by someone in your agency trying to reconstruct the situa- 
tion. That is the memo you referred to. There is no such memo of 
1998; is that correct? 

Ms. Bailey. There’s not one in 1998. The part that I would like 
to reinvestigate is the memo that I read, which had the statistics 
and reported the complaints. We do have that, but apparently this 
is a reconstruction, too. 

Mr. Tauzin. That is a reconstruction memo. So that, as far as we 
know, the e-mail that was received by your agency was placed in 
a file, and as far as we know and as far as Mr. Beretsky could tell 
us, there was no recollection of even receiving it, much less ana- 
lyzing it; is that correct? 

Ms. Bailey. Yes, sir. 

Mr. Tauzin. I thank the gentlelady. The Chair now recognizes 
the gentleman from Virginia. 

Chairman Bliley. I have no questions at this time. 

Mr. Tauzin. The Chair will then move to — I recognize the gen- 
tleman from Michigan, Mr. Stupak. 

Mr. Stupak. Thank you, Mr. Chairman. 

Ms. Bailey, NHTSA does not have standards for tire strength for 
steel belted radial tires, correct? 

Ms. Bailey. Who am I talking to? 

Mr. Stupak. Over here. I know there’s a lot of us from Michigan. 
You don’t have any standards for steel belted radial tires, correct? 

Ms. Bailey. There is not a separate standard. 

Mr. Stupak. The last standard was 1968? 

Ms. Bailey. Correct. 

Mr. Stupak. All right. So when you speak of endurance tests, 
high speed tests at 95 degrees, what standard is that based upon? 
Whose standard is that, to give a tire your approval? 

Ms. Bailey. That was based on the original testing that was — 
of the standards for testing from 1968. 

Mr. Stupak. So when we do a testing as to the endurance of a 
tire, any tire, it’s based upon a 1968 standard; is that what you’re 
testifying? 

Ms. Bailey. Exactly. I can tell you what it is. It’s between 75 and 
85 miles an hour. It’s at 95 degrees. It’s at 32 pounds per square 
inch, and it’s with a load of 88 percent of the maximum load, but 
yes, it’s a 1968 standard and clearly needs to be updated. 

Mr. Stupak. But yet in 1978, after a lengthy investigation by 
this committee on tread separations on those Firestone 500 tires, 
the committee concluded that the standard for the past year’s tires 
was inadequate to protect public safety, the standard that was 
adopted in 1968. As I said, did NHTSA ever upgrade this standard 
as the committee suggested in 1978? 
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Ms. Bailey. It is my understanding that there was a proposal to 
upgrade at that time, and that when there were cutbacks in the 
1980’s, that that was withdrawn. 

Mr. Stupak. Okay. In 1978 — I’m not trying to beat a dead 
horse — but in 1978, the Society of Automotive Engineers adopt ed 
a paper that concluded that 27 percent of the vehicles they studied 
had tires that were underinflated by 4 to 16 pounds per square 
inch. That was a major safety issue. Is that still true today? 

Ms. Bailey. I would need to provide that for the record. I am not 
aware — I could not answer that definitively. 

Mr. Stupak. Okay. In 1978, after receiving that report from the 
Society of Automotive Engineers , NHTSA said it was going to re- 
quire a low pressure — excuse me, require a low pressure warning 
system on vehicles. 

Ms. Bailey. Yes. 

Mr. Stupak. Do you know what happened to that initiative? 

Ms. Bailey. My understanding is that that proposal, again, was 
set aside with the cutbacks in the 1980’s. 

Mr. Stupak. Okay. If the recommended tire pressure means that 
the tire will not perform to its tire speed rating, does NHTSA or 
any other government agency have the authority to take action, in 
other words, order a recall? 

Ms. Bailey. In order to order a recall, you need to go through — 
to order one, a mandatory recall, you would need to have gone 
through a complete investigation. It would not be from failure of 
one tire standard test. 

Mr. Stupak. Okay. But if the recommended tire pressure means 
a tire will not perform to tire speed rating, that is the standard set, 
the tire speed rating that they give to this tire, if it is not per- 
forming to that standard, what authority do you have then, 
NHTSA or any other government agency, to recall that tire? What 
I’m driving at is how do we get these things off the road if they’re 
not meeting the standards? 

Ms. Bailey. Well, the answer I gave earlier is the correct one, 
but I think the important thing here is that you’re absolutely right, 
the standards are not appropriate, the tire testing standards. They 
are not long enough in endurance, they’re not at the right pressure 
per square inch, they are not at the right temperature so that we 
would have identified problems with these particular tires because 
in fact they passed in 1997. So we need to update the tire standard 
itself. 

Mr. Stupak. Okay. In response to a question from Chairman, 
Mr. Tauzin, you said the speed test is at 95 degrees — 95 degrees, 
32 pounds per square inch. That is the current standard, and that 
passed the endurance and speed test at 32 psi, but not the rec- 
ommended 26 psi. The 26 psi would make it 6 pounds under your 
recommended standard. So then going back to your automotive 
safety engineers report, 1978, that would be a major, to use their 
words, a major safety issue, would it not? 

Ms. Bailey. Your question is if they passed the test as it was set 
up? 

Mr. Stupak. At the 32 pounds. 

Ms. Bailey. Right. 
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Mr. Stupak. Okay. And then that is what you said in response 
to Mr. Tauzin’s questions, it passed the endurance and speed test 
at 32 pounds, not the recommended 26 pounds, that 6-pound dif- 
ference there in a tire, and according to the Society of Automotive 
Engineers paper, which conclude that 27 percent of the vehicles 
they studied had tires that were underinflated by 4 to 16 psi’s, and 
that this is a major safety issue. So running these tires that were 
tested at 32 with the recommendation it’s at 26, do you agree then 
that that would be a safety issue? 

Ms. Bailey. There are two issues here. Yes, it would be a safety 
issue, and that is an education aspect to maintaining appropriate 
psi in your tires. 

The second point would be that the 26 is what is recommended, 
my understanding, of the Ford Explorer, but not what the Fire- 
stone recommendation is, and we would have been testing the tires 
according to the Firestone recommendation. 

Mr. Stupak. Would you be testing it not at the Firestone, but 
your recommendation which was 32? 

Ms. Bailey. At 32, but you’re saying they were at 26 and that’s 
the Explorer recommended psi. 

Mr. Stupak. Correct. Correct. 

Mr. Tauzin. The gentleman’s time has expired. The gentlelady 
wishes to respond further? 

Ms. Bailey. Can I add one thing? 

Mr. Stupak. Yes. 

Ms. Bailey. Apparently, the endurance test itself is at 26 and 
not at 32. So 

Mr. Tauzin. If the gentleman will yield, the high speed test is 
not at 26. It’s at 32. 

Ms. Bailey. Exactly. 

Mr. Tauzin. The gentleman’s time has expired. The Chair will 
recognize the gentleman from Ohio, Mr. Oxley, for 5 minutes. 

Mr. Oxley. Thank you, Mr. Chairman. 

Mrs. Bailey, one of the problems seems to be how connections are 
made, or at least I need to understand that, especially when we’re 
dealing with large data bases. How does NHTSA frame information 
requests so that it receives meaningful information and doesn’t 
squander time on large amounts of information that have no par- 
ticular bearing on the inquiry? How are you able to focus the infor- 
mation given the large data base, and apparently the information 
coming from other quarters? How are you able to focus in on your 
information requests so that you really get at the issue at hand? 
Do you have a policy or is that a seat of the pants operation? 

Ms. Bailey. The vast majority of our information comes from 
consumer reports, and there is a form that is filled out. You can 
obtain that on the Web page. It is taken directly through our auto 
hotline. So all the information is filled out in a way that is appro- 
priate for our data base. 

Mr. Oxley. In this case, it seems that pieces of the puzzle were 
scattered among industry and agency data bases. Is there some- 
thing wrong in NHTSA’s structure and process that discourages in- 
formation sharing? Do we put ourselves in a situation so that it’s 
more adversarial than perhaps needs be and tends to discourage 
sharing of that kind of information? 
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Ms. Bailey. I do not believe there’s an adversarial quality to our 
information obtaining capability. 

Mr. Oxley. But the whole structure 

Ms. Bailey. What we’re missing is, again, global information in 
the worldwide marketplace. We’re missing information about 
claims, and those are the two that we’re going to be very focused 
on obtaining in the future. 

Mr. Oxley. And what are your plans then to upgrade that data 
base or upgrade your ability to get that information sooner rather 
than later? 

Ms. Bailey. It’s really a regulatory question, our ability, our au- 
thority to expand information, acquisition, for instance, outside of 
the United States. 

Mr. Oxley. Do you have that authority now? 

Ms. Bailey. We feel we have within our regulatory capability 
that authority, but if we — if we indeed need statutory remedy, we 
will seek that . 

Mr. Oxley. And so you’re not prepared at this point to say 
whether that needs a statutory remedy or not? 

Ms. Bailey. Not at this time. 

Mr. Oxley. What have NHTSA’s priorities been in recent years, 
on the bread and butter auto safety issues or new programs? Can 
you tell me how many new programs NHTSA has undertaken over 
the last few years? 

Ms. Bailey. Well, the mission is to reduce injuries, save lives 
and lower health care and other costs. Clearly I think there have 
been real advances, because we have the safest highways we’ve had 
ever in the Nation’s history. At the same time, yes, there are many 
new programs, some of which you know about, our buckle-up pro- 
gram, our reducing drinking and driving and a myriad of other pro- 
grams that we would be happy to provide for the record. 

Mr. Oxley. And you don’t feel that the emphasis on new pro- 
grams is, in any way, detracted from your ability to deal with 
issues that we’re talking about today? 

Ms. Bailey. No, sir, I do not. 

Mr. Oxley. And in your funding request over the years, the sta- 
tistics would indicate that the appropriate part of your agency that 
deals with recalls and the like have been increased by some 50 per- 
cent; is that correct? 

Ms. Bailey. The funding? 

Mr. Oxley. Yes, for that particular 

Ms. Bailey. It depends on whether you — that’s in real dollars or 
not. 

Mr. Oxley. What is the staff of the division that handles the re- 
calls in that particular area? 

Ms. Bailey. Our staff is at about 50 — 47, in fact. 

Mr. Oxley. Forty-seven people? 

Ms. Bailey. Yeah. 

Mr. Oxley. And do you think — are you in a position to say 
whether, in fact, that number is adequate or inadequate at this 
particular time? 

Ms. Bailey. I think we clearly need to, as we have done during 
this investigation, look at ways that we can increase our ability to 
meet our mission. We have reassigned staff and reallocated re- 
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sources to cope with the intensity of this investigation, which is our 
highest priority in which we’re looking to expedite. So clearly, fund- 
ing is an issue for us and we’re hoping that we will be funded ap- 
propriately by the Congress. 

Mr. Oxley. So you don’t think that 47 people are in a position 
to handle this kind of an issue and deal with a recall of this mag- 
nitude? 

Ms. Bailey. I think we are at this point, but I believe we are 
going to need additional resources in the future to continue to deal 
with more vehicles on the road, complex technology, on issues like 
the one we are dealing with here today. 

Mr. Tauzin. Gentleman’s time has expired. The Chair at this 
point would request unanimous consent for the documents con- 
tained in these two books, book one and book two, which have been 
agreed upon by both sides, would be submitted into the record sub- 
ject to review by staff from both sides for confidentiality. Is there 
any objection? Without objection, so ordered. 

Second, before we move on, I wanted, for public information, Ms. 
Bailey, I think we ought to take a moment to do this, indicate that 
at the Ford Web site, consumers can obtain information on the 
tires that are subject to the recall that you have encouraged Fire- 
stone to conduct and which they’re currently conducting, and that 
information not only contains information about what is on your 
tire, but which of the tires that are — may be on your vehicle are, 
in fact, subject to recall and therefore replaceable under the recall, 
and I would encourage consumers who are tuning in to this hear- 
ing to take advantage of both contacts to your office and on the 
Ford Web site — I’m sure the Firestone Web site has similar infor- 
mation. If consumers will contact either your office or these Web 
sites, they can obtain this information. This is the information I 
used to go down and look at my Ford Explorer and determine that 
the four tires on my truck are, in fact, recallable, and I’m appar- 
ently waiting, by the way, to find some replacement tires if any- 
body’s listening. 

The Chair will now recognize the gentleman from Tennessee, Mr. 
Gordon. 

Mr. Gordon. Ms. Bailey, welcome to your new position and wel- 
come to the committee and welcome to prime time. 

Ms. Bailey. Thank you. 

Mr. Gordon. You had mentioned earlier that your agency has es- 
tablished some new programs, like trying to reduce drinking and 
driving and trying to increase people or awareness of buckling up. 
How many lives have you estimated that have saved by your ef- 
forts, your office’s efforts? 

Ms. Bailey. 10,000 last year alone. 

Mr. Gordon. Well, that’s to be commended. Let me — I want to 
follow a line of questioning that I mentioned earlier. As I under- 
stand it, quality assurance used to be sort of hodge podge of dif- 
ferent approaches between the manufacturer and their components 
or part makers, and basically, it was an end-result type of ap- 
proach, that over the years there was involved something called the 
QS 9,000 quality assistance program which changed the focus, so 
that you would try to control the quality through the manufac- 
turing process all along the way. 
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And as I understand it, both Ford and Bridgestone/Firestone are 
saying that this is a good program and that there has been ade- 
quate monitoring of this, and reviewing that, they really can’t find 
out what the problem is. Yet over here you have an enormous re- 
call. So we’ve got, you know, somewhere — we have sort of a black 
hole in between. Are you familiar with the QS 9,000 quality assur- 
ance program? 

Ms. Bailey. It is used extensively in the manufacturing industry. 
I’m aware of that. 

Mr. Gordon. Do you have an opinion as to whether it is ade- 
quate or whether there needs to be changes? 

Ms. Bailey. I would need to look into the program. I think there 
are many manufacturing plants that are certified as QS 9,000, and 
I don’t have a comparison as to whether that’s reasonably certified. 

Mr. Gordon. Let me ask you this, too. If there are to be changes, 
do you have an opinion as to whether that should just be an 
industry 

Ms. Bailey. Yes. 

Mr. Gordon, [continuing] program, that percolates up from the 
industry or whether there needs to be some type of coordination 
with your agency, and if so, at what level? 

Ms. Bailey. Yes, I would agree that I think shared responsibility 
here is what we’re talking about today, and so yes, I believe that 
not only should it remain within the manufacturing industry, but 
that clearly there could be government involvement as well so that 
we create the best quality assurance program. 

Mr. Gordon. And as we try to look to the future in determining 
how can we avoid these type of problems in the future, again, do 
you have advice as to a role that Congress should play in that, if 
any, and a role that your agency should play, and I say expanded 
from what occurs now? 

Ms. Bailey. Well, I think what we’ve identified, and I have spo- 
ken to here is that there are two areas that clearly there was infor- 
mation — where there was information not made available to 
NHTSA. So I think that we may need to work with Congress to 
look for that kind of statutory remedy, if we’re not able within our 
own regulations to quickly begin to obtain that data from around 
the world or about claims, and there may be other, more creative 
ways that we can continue to obtain data that might allow us to 
identify these problems sooner from garages, from fleet — from the 
fleet industry and from plaintiffs’ attorneys, you know, wherever 
we can get information. 

I think it’s important to remember that the consumers need to 
communicate with NHTSA. The majority of our complaints come 
from the consumer, and in fact, there was information out there in 
the public domain. Individuals knew they had a problem, and they 
were not necessarily contacting NHTSA. So I would like that mes- 
sage out today that we have an 888 number which is DASH-2- 
DOT. We’d like people to communicate with us and we need per- 
haps to inform people better about that because that’s where we 
get most of our information. But clearly those other two areas are 
important. In information exchange between the government and 
the manufacturers themselves, there clearly was a breakdown in 
communication here. 
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Mr. Tauzin. The gentleman’s time has expired. The Chair now 
recognizes the gentleman from Iowa, Mr. Ganske, for 5 minutes. 

Mr. Ganske. Thanks, Mr. Chairman. 

Ms. Bailey, I pointed out in my opening statements that charts 
by both the Ford Motor Company and Bridgestone/Firestone indi- 
cate that there appears to a statistically significant difference in 
where these defective tires were manufactured and that a high per- 
centage of them were manufactured at one plant, the Decatur 
plant. Would you agree with that? 

Ms. Bailey. Yes, sir. 

Mr. Ganske. Can you speculate some of the factors that you 
think might have caused one plant to have manufactured a large 
percentage of the defective tires? 

Ms. Bailey. I wouldn’t want to speculate because we are in the 
process of an ongoing investigation, and it would be inappropriate 
for me to do so. 

Mr. Ganske. Well, what are some of the things you would be 
looking for, defective materials? 

Ms. Bailey. Defective materials. 

Mr. Ganske. Over a 2-year period? 

Ms. Bailey. Other manufacturing questions. It’s a complex proc- 
ess that involves molds, it involves personnel, human error. There 
are a variety of ways in which we would be, particularly through 
the engineering analysis, now trying to determine what has hap- 
pened here if indeed there is a defect and to provide that informa- 
tion. 

Mr. Ganske. Are you sending investigators to that plant to inter- 
view employees and management? 

Ms. Bailey. Not to my knowledge. 

Mr. Ganske. Why not? 

Ms. Bailey. I think that clearly is a question that we should con- 
sider. 

Mr. Ganske. I can’t believe that you haven’t thought of that. I 
mean, you know, the way those tires are put together is a factor 
and possible cause of their blowing apart, isn’t it? 

Ms. Bailey. For one thing, the phase we’re in now is the engi- 
neering analysis where there would be a mechanism to allow us to 
do that, and we’ve only been in that phase for a period of days. The 
initial phase is the preliminary evaluation in which we obtain in- 
formation and analyze the data. So it may be during the engineer- 
ing analytic phase that those kinds of activities are set, and I 
would investigate that and get back to you about that. 

Mr. Ganske. Okay. Well, let me ask you about the engineering 
phase. Who has the tires that have been recalled? 

Ms. Bailey. Firestone is in — has those tires. 

Mr. Ganske. Do you have a sample, a random sample of those 
tires? 

Ms. Bailey. We would be obtaining, yes, samples of those tires. 

Mr. Ganske. Have you obtained samples of those tires? 

Ms. Bailey. Yes, we have. 

Mr. Ganske. How many tires have you obtained? 

Ms. Bailey. I could provide that for you. I don’t have a number. 

Mr. Ganske. And how do you know that they are a random sam- 
ple? 
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Ms. Bailey. I would provide you with details of the engineering 
analysis that would give you that kind of specific subject matter. 

Mr. Ganske. Okay. Let’s talk about the engineering analysis. Are 
you doing that in-house? Do you have the expertise at NHTSA to 
do in-house analysis? 

Ms. Bailey. Yes. 

Mr. Ganske. So that the analysis that will come out will be 
NHTSA’s analysis, not an analysis by Ford and not an analysis by 
Bridgestone? 

Ms. Bailey. Correct. 

Mr. Ganske. When do you think that you will — when do you ex- 
pect to have that analysis completed? 

Ms. Bailey. The engineering and analytic phase generally is 
completed within a year. We have just begun that phase. Generally 
speaking, an entire investigation takes about 16 months, 4 months 
for the preliminary evaluation, and then as much as 12 months for 
the engineering analytic phase. I would obviously like to see that 
expedited rapidly, but as we did last week, if there’s information 
that tells us that we would want to recommend a widened recall, 
if there are additional tires out there that are dangerous, we will 
take action to instigate that recall, and if need be, as we did last 
week, through a consumer advisory, to inform the American public. 

Mr. Ganske. Do you have access to the records of the tires that 
are being replaced and their serial numbers? 

Ms. Bailey. Yes. 

Mr. Ganske. So then when you ask for a sample, do you just se- 
lect certain dates and times of those tires that are being replaced 
so that you know that you get a random sample? 

Ms. Bailey. That’s information that has been requested and is 
part of the ongoing investigation now. 

Mr. Tauzin. Gentleman’s time has expired. The Chair recognizes 
the gentleman from Ohio, Mr. Sawyer, for a round of questions. 

Mr. Sawyer. Thank you very much, Mr. Chairman, and thank 
you, Ms. Bailey. You are being asked to respond from a very, very 
narrow base of actual experience to a very broad base of concern 
that’s reflected here on this committee. 

Let me ask you a more general question. When an event like a 
tread separation occurs that precipitates a claim, does that qualify 
as a defect that must be reported? 

Ms. Bailey. When — you would certainly look at the numbers of 
tread separations. 

Mr. Sawyer. I’m trying to get a sense of 

Ms. Bailey. Yes, that could constitute a defect. 

Mr. Sawyer, [continuing] a claim versus an adjustment, and the 
reason for which the adjustment is being made. 

Ms. Bailey. Let me say that a manufacturer is obligated to re- 
port a known — a believed defect. There is a law that states that 
within 5 days they would have to report that to NHTSA. Deter- 
mining when that defect — when you have a defect is a more com- 
plex question. 

Mr. Sawyer. Yes, and that’s the reason I am asking, what con- 
stitutes the point at which a claim or an adjustment constitutes a 
defect per se? 
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Ms. Bailey. At times it may be not a large number of claims. It 
may be a smaller number of claims. For instance — and now, there’s 
a difference between the manufacturer determining that they have 
a defect and notifying NHTSA and our determining that there’s a 
defect. We are investigating and we will go to the end of an inves- 
tigation before we determine for certain that there is a defect. 

Mr. Sawyer. I agree that that’s a complex question, and it’s one 
that goes to the heart of what is a useful, early warning system 
for NHTSA, to be able to respond to a pattern of events. 

Ms. Bailey. Let me just say about tires in general, because I 
think it’s important that we put it in perspective. Tires do fail. If 
you run your tires for 40,000 miles, there’s a certain expected fail- 
ure rate. It’s been asked why at times there may only be one com- 
plaint or several complaints and we initiate an investigation. That 
is because there are aspects of motor vehicles which should never 
fail, such as a seat belt. You may know about Chrysler, for in- 
stance, in 1996. One failure is too many. A child safety seat, there 
may be one or two failures and that’s enough to instigate an inves- 
tigation because that part of an automobile should never fail. Tires, 
on the other hand, do fail. So putting this into perspective, there’s 
a certain expected rate of failure, so that’s part of why 

Mr. Sawyer. And tires wear out, they age and they come to the 
end of their life. 

Ms. Bailey. Exactly. 

Mr. Sawyer. In the 1988-89 initial investigation, I’m told by sev- 
eral manufacturers that there was a threshold established at a .5 
percent failure rate that was used to trigger an expectation of re- 
porting; is that accurate? 

Ms. Bailey. Most of that information is held confidential, correct, 
by manufacturers. Tire failure rate, that’s a different question. 

Mr. Sawyer. Well, in the end, I returned back to the recall that 
you have initiated this past week, with the Baja 32 by 11:15 that 
had a single failure, I assume that given the universe that you are 
dealing in that single failure was a high rate, but that it was due 
to a puncture. I am trying to get at the question of whether or not 
we’re getting the kind of information that will let us focus in on 
statistically significant numbers, so that we can get at real cata- 
strophic risks that may be out there in instead of getting lost in 
a blizzard of data that doesn’t lead us particularly anywhere. 

Ms. Bailey. Let me again put it in perspective, that we receive 
50,000 complaints a year at NHTSA. 500 of them deal with tires. 
Fifty of them deal with Firestone tires per year. Only five or so per 
year; therefore, in the decade preceding when this information 
came in, only about five a year dealt with the specific tires that are 
recalled today. So you can see there is a trend that we look for, or 
a threshold, if you will, but the 46 over a decade when there was 
a population of 47 million tires did not 

Mr. Sawyer. It did not rise to a level of that kind of concern. 

Ms. Bailey. Correct. 

Mr. Sawyer. Let me ask one further question if I can, Mr. Chair- 
man. In an arena in which manufacturers are allied with one an- 
other, owned by one another and operate in a variety of different 
settings, where manufacture takes place in many different con- 
tinents and where the experience from those continents may be 
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useful to us, what kind of obligations to report do American affili- 
ates or foreign affiliates of American manufacturers have to report 
those incidents in other environments? 

Ms. Bailey. They do not have an obligation to report at this 
time. 

Mr. Sawyer. Should they? 

Ms. Bailey. That is one of the main things we will be looking 
at. 

Mr. Sawyer. It seems to me that the single most undertaking in 
the name of safety that the tire industry and others and the auto- 
mobile industry as well has undertaken is the attempt to har- 
monize environmental and safety expectations of products on an 
international basis. Without that capacity, it seems to me that it 
would be very difficult. 

Mr. Tauzin. Would the gentleman yield to allow me to ask one 
question before we move on. Does NHTSA have any intentions at 
all of instituting an action against Firestone for failure to report a 
known defect? 

Ms. Bailey. That would not be determined until the end of the 
investigation. 

Mr. Tauzin. I thank the gentlelady. The gentleman’s time has 
expired. The Chair will now recognize the gentleman from Cali- 
fornia, Mr. Bilbray. The gentleman from Tennessee, Mr. Bryant. 

Mr. Bryant. Thank you, Mr. Chairman. 

Ms. Bailey, we’ve heard a great deal of testimony today, or at 
least questioning, I think, sort of what I would call leading ques- 
tions from folks here about your funding levels, and you seem to 
have responded not maybe the way they want you to say, that 
you’re underfunded and that would solve all the problems in the 
world. 

But I understand that State Farm and your administration have 
a cooperative relationship and have worked together over the years 
in situations where there have been problems, and that NHTSA 
frequently makes requests of State Farm to share nonconfidential 
claims material to assist you with pending and ongoing investiga- 
tions. It’s extremely rare though that State Farm would, on its 
own, notify you of a potential trend in claims data that they’re so 
alarmed about that they come to you on their own initiative. 

So my concern on this funding issue, maybe some of my col- 
leagues who have raised this question is, if it’s misevaluated, which 
apparently this was the case here, all the funding in the world is 
not going to solve that. That’s an internal issue. You can have tri- 
ple the budget you have and still would have missed this one be- 
cause it was not analyzed, at least in a way that would adequately 
show there was a problem early on. 

Let me also ask you a question — that was more of a comment, 
I suppose — that we on this committee understand that a large per- 
centage of the incidents in question occurred when Firestone ATX, 
ATX II and Wilderness tires were mounted on Ford — when these 
types of tires were mounted on Ford Explorers. Understanding that 
these tires were also mounted on several other types of vehicles, 
the NHTSA ODI fatal crash summary illustrates that the number 
of fatalities in Ford Explorers is significantly higher than fatalities 
occurring in other types of vehicles with these same Firestone tires. 
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What are your thoughts on this seemingly fatal combination of the 
Ford Explorer and these Firestone ATX, ATX II, Wilderness tires, 
and are there any factors that you have identified that explain the 
usually high fatality rate with this combination, or have you inves- 
tigated the situation, and if so, what has your investigation shown? 

Mr. Tauzin. I believe the gentleman is referring to document No. 
6 in the book, and does the gentlelady have it before her? 

Ms. Bailey. Yes, I have that, and clearly it shows a high inci- 
dence of fatalities with the Explorer, much higher than the Bronco 
or the Blazer, for instance. And I think you’re right, clearly it is 
a combination of situations here that in this case seems to have 
created a particularly fatal outcome. Specifically, I had mentioned 
earlier that we’d published a request for comments on June 1 on 
the use of a stability factor for consumers and consumer informa- 
tion program, and the Senate included it in its version of the DOT 
appropriations bill language that prohibits us from establishing a 
rollover rating. I think when you look at these kinds of numbers, 
you realize that I think the consumer deserves to be aware that 
there appears to be a higher possibility of a fatal crash with some 
of these vehicles. I don’t think we know which, and I think we need 
more information, and that’s why we need a rollover rating system. 

Mr. Bryant. But is there an ongoing investigation at NHTSA 
now that has the specific combination? 

Ms. Bailey. We have been prevented from continuing that. We 
had begun that, but at this time we are unable to proceed until 
there is a study done. So we are awaiting that, and I would like 
that restriction removed so that we can do a rollover rating system. 

Mr. Bryant. And who has imposed that restriction? I may have 
missed this. 

Ms. Bailey. That is part of the Senate’s version of the fiscal year 
2001 appropriations bill language that is prohibiting us from doing 
this system until a National Academy of Science study is performed 
to assess the validity of the measure. I think it’s pretty clear it’s 
a valid measure. 

Mr. Bryant. Let me ask you, and it’s my last question, and this 
is kind of a follow-up to a comment that was made on the other 
side about the latest recall of Firestone tires. I understand that 
and know for a fact that NHTSA has recommended a recall of sev- 
eral other Firestone tires based upon data received since the open- 
ing of this investigation to date, and all the tires, as I understand, 
the standard is all the tires receiving an overall rate of 12.6 or 
higher are recommended for recall, and in reviewing the claims 
data on these particular tires, there are several with an extremely 
low number of claims involved and reported on these tires, so low 
that it stands out. 

For example, a tire that’s rated 87.5 and recommended for recall 
only received two claims. Both were listed as blowouts. Another 
tire with a rating of 85.5 received only one claim listed as a tire 
separation. And a third tire with a rating of 82.2 received two 
claims, one a road hazard and one a tread separation. 

And my question to you, is it really necessary to suggest recall 
on tires when the numbers are so low? And I’ll be the first to stand 
up and say 
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Ms. Bailey. When production numbers are low, for instance, and 
the rating therefore is low. 

Mr. Bryant. Right, the number of tires out there on the road are 
low. 

Ms. Bailey. You may assume that, but at the same time if you 
look at that information, you will see that there are production 
numbers of 100,000 and 200,000 where the tread separation rate 
is equal to, or sometimes significantly higher than the tires that 
were already recalled. So it’s looking at the entire universe of tires, 
and yes, sometimes it’s a low production number, but we still feel 
if there is a high tread separation rate, that it should be recalled, 
and we needed to inform the consumers of that and did so. 

Mr. Bryant. And again, I’ll be the first to recommend, in fact, 
I talk to people now about this, and say we have to — if we’re going 
to err, let’s err on the side of safety, but again, where there’s tire 
s, where there are only one or two incidents, I’m wondering if 
there’s not an overreaction to some extent, and those are the ones 
I cited as examples to you. 

Ms. Bailey. Right. I think — again, we put together the popu- 
lation and the tread separation rate, the tread separation claims 
and came up with a rate. I think you’re right, we’re erring on the 
side of safety. 

Mr. Tauzin. Gentleman’s time has expired. The Chair recognizes 
the gentleman from Texas, Mr. Green. 

Mr. Green. Thank you, Mr. Chairman. 

And Ms. Bailey, recognizing you’ve been on the — in your job for 
such a short time and some of the questions are difficult, I think 
most of us, though, want to make sure that the agency itself, not 
only before you were there but after you’re gone, just like a lot of 
us want to make our institutions survive and corrects problems 
that we notice. In reading a lot of the briefings, I noticed State 
Farm, and they will testify later today, said that they had talked 
to NHTSA twice in 1999 about the rapid increase in claims they’re 
seeing from these particular tires, and by early 2000, it was re- 
corded 45 more injuries and four more deaths, and we’re told that 
seeing a rapid increase in the complaints and injuries involving a 
single product is a strong indication of problems, and it seemed like 
there wasn’t any response from NHTSA until the Houston TV sta- 
tion reported it. 

And I know oftentimes, whether it’s on our level on the legisla- 
tive branch or on the executive side, sometimes we wait until it’s 
called to our attention by the media, and by that time it’s much 
too late, particularly when you have — I understand State Farm has 
a cooperative office with NHTSA and would share information back 
and forth. 

Can you tell us why there was not any interest, and if one of the 
largest insurers in the country pointed this out over a number of 
years, it seemed like? 

Ms. Bailey. It’s two issues here. 

Mr. Green. Yeah. 

Ms. Bailey. And let me just say that, first of all, this is a docu- 
ment that I was referring to which is the memo which looks real 
official, and it’s got all of the details, but apparently this was re- 
constructed. So you will have to take this with a grain of salt. 
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When I read this, which says the unsolicited report, it says, this 
unsolicited report was apparently sent to ODI on July 22, 1998, 
through the same channel that all other reports requested from 
State Farm come through. The e-mail is unremarkable stating we 
have noticed, quote, unquote, 21 failures, inquiries, regarding these 
particular tires, and there were details on this. 

Now, this is apparently, according to my staff, a reproduction of 
that original exchange which now we have clarified was not even 
recalled by the individual that we had attributed it to. I think the 
main issue here is that that was an informal arrangement be- 
tween — and we don’t have it with any other insurance company, 
but my question now stepping into this job as the new adminis- 
trator is how could that happen, not that it would have instituted 
an investigation. This was over several years, and it was 21 com- 
plaints out of 40 million tires. It would not have instigated an in- 
vestigation. So missing this in this case did not prevent us from 
doing our job. 

Mr. Green. That’s true in 1998, but over a period of years, in 
fact, early this year it was recorded 45 more injuries and four more 
deaths occurred. 

Ms. Bailey. We were not made aware of that through State 
Farm, if that’s what you’re indicating, but let me just say, the im- 
portant point here is I want us to formalize 

Mr. Tauzin. Would the gentleman yield for a second. 

Mr. Green. I had the impression you were. 

Mr. Tauzin. Again, we’re under oath and we will have testimony 
from a witness later on who says he did inform the agency in 1999 
about additional injuries and deaths as a result. I just want to keep 
the record straight on that because the gentlelady, again, may not 
be aware of what he is going to testify to a little later on today, 
and apparently no one at your agency recalls these phone calls. 

I thank the gentleman. I will give the gentleman additional time. 

Ms. Bailey. Thank you, Mr. Chairman. I appreciate that. I’m not 
aware of it and apparently they are not either, but I just would 
still like to make my point that this is clearly something I’m going 
to investigate, should we not have more than this voluntary infor- 
mal arrangement with other insurance companies, so that we can 
pay real attention to anything that comes in, whether this one 
would have instigated an investigation or not. 

Mr. Green. And, again, whether it’s informal or formal, obvi- 
ously if it were formal, we would have documentation of it. But in 
1998 if it was told, or 1999, and then earlier this year there was 
additional — it should have raised somebody’s flag at the agency 
that there may be a problem we need to look at. Frankly, being 3 
weeks on the job, it would have made your situation a lot easier 
today, that maybe in February, if somebody had said wait a 
minute, we’ve had these over the last 3 years, let’s really look at 
it and see. I think that the communication within NHTSA, and 
maybe your leadership now will help that. We need to make sure 
that there’s coordination within the agency and someone knows 
what’s going on. 

I know you already answered the question that our ranking 
member mentioned, but did you know that the information that 
has been received, whether formally or informally, already rep- 
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resented more deaths on fewer tires than in 1978, Firestone 500 
tires? 

Ms. Bailey. But at the same time, we were receiving 2 and 3 and 
4 complaints, we were receiving hundreds of complaints on other 
tires at that same time. So again, it’s keeping it in perspective. It 
does not mean that it is not very serious. It is, and I wish this had 
been — that the information had been record appropriately. 

Mr. Green. Another question that comes up, and I know we’ve 
talked about it from other members that said, if the standard was 
already inadequate for tires installed on the cars in 1970’s and it 
would even be more inadequate for the heavier and sport utility ve- 
hicles, and let me tell you, coming from Texas, the SUV is our vehi- 
cle of choice. I’ve driven them for 25 years now, and it seemed 
like — and that’s granted I don’t go off road except during hunting 
season, but in 1978, the Society of Automotive Engineers adopted 
a paper that concluded that 27 percent of the vehicles they studied 
had tires that were underinflated. That was a major safety issue. 
Is that still true today? 

Ms. Bailey. Well, apparently going off road works better if you 
underinflate the tires. I’m certainly not recommending that, par- 
ticularly the information we have here today, but it is something 
that I think we may want to work into one of our public informa- 
tion campaigns. 

Mr. Green. Again, historically, though, in 1978, NHTSA said it’s 
going to require low tire pressure warning systems on vehicles. Do 
you know whatever happened to that? 

Ms. Bailey. My understanding, it was tabled during the 1980’s 
when there was a cutback on funding. 

Mr. Green. Okay. Do you think NHTSA will revisit that issue 
now to make sure that consumers know that if I drive off road I 
may want to lower pressure, which is also common sense for some 
of us who may do it, but that we need to make sure that consumers 
know that when you’re on road, you need to inflate them to a cer- 
tain level? 

Ms. Bailey. Yes, sir. 

Mr. Green. Thank you, Mr. Chairman. 

Mr. Tauzin. Gentleman’s time has expired. The Chair recognizes 
the gentleman from California, Mr. Rogan — I am sorry, the gen- 
tleman from North Carolina, Mr. Burr, is next. I’m sorry. 

Mr. Burr. I thank the chairman. 

Ms. Bailey, I realize you have only been there for 3 weeks, 
but 

Ms. Bailey. It seems longer. 

Mr. Burr. It will seem even longer at the end of today, let me 
assure you. Do you believe that the internal process at NHTSA is 
one today were State Farm or any insurance company to send an 
e-mail that looked like the e-mail that was sent before, a pattern, 
21 specific examples, two deaths, is that something that NHTSA 
today would respond to with at least a preliminary investigation? 

Ms. Bailey. I don’t know that the 21 would initiate even a pre- 
liminary evaluation, but I will say we clearly would respond dif- 
ferently today. 

Mr. Burr. What triggered the preliminary investigation in the 
spring of this year? 
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Ms. Bailey. The history is that over a 10-year period in the 
1990’s we had received 46 complaints. There was one fatality in 
that, but again, that is that each year during those years, that was 
about five complaints a year. So it had not triggered an evaluation 
at that time — investigation. 

Mr. Burr. Did it have anything to do with the Texas history and 
the 25 calls? 

Ms. Bailey. Absolutely, because what that resulted in, we began 
to investigate and tried to obtain information which was not forth- 
coming from KHOU, but it did double the number of complaints 
that we received at NHTSA. So that as that occurred over the next 
couple of months, it became very apparent we did have a trend, 
and we opened the investigation on May 2. 

Mr. Burr. But the 21 that State Farm pointed out got lost some- 
where. If it hadn’t, if 25 then triggered it, wouldn’t 21 have trig- 
gered it if somebody had paid attention to the State Farm? 

Ms. Bailey. We had revisited that, and remembering that tires 
are treated in a different manner than a seat belt and that was 
over a decade, it still would not, even combining those two statis- 
tics, would not have triggered an evaluation. 

Mr. Burr. So there’s been no change in the internal process at 
NHTSA, since this investigation began, before and after? 

Ms. Bailey. We had a change 2 weeks ago in that we are now 
reviewing partly to prepare for today, but partly because I’m re- 
viewing what it is that has occurred in this investigation and how 
it is that NHTSA completes its mission. 

Mr. Burr. NHTSA has a monthly service bulletin, am I correct, 
in the terminology that I use, some type of bulletin? 

Ms. Bailey. We are not sure what you mean, but there is a press 
release that goes out on a regular basis, if that’s what you’re refer- 
ring to. 

Mr. Burr. What was the date of the first one that specifically ad- 
dressed the concern with these tires? 

Ms. Bailey. I don’t think that 

Mr. Burr. They’re two different things? 

Ms. Bailey. They’re two different things. 

Mr. Burr. I wouldn’t think that a press release — it’s my under- 
standing there is some type of monthly publication that NHTSA 
puts out. Am I incorrect? 

Ms. Bailey. But it would not include this information. It’s on re- 
calls, the monthly bulletin you’re talking about identifies the re- 
calls. 

Mr. Burr. Okay, let me move on. You mentioned earlier if we 
only had a million dollars more we could do this. Where specifically 
were you talking about that million dollars? 

Ms. Bailey. That’s for the Office of Defects Investigation. It 
would mean we could hire more investigators. It means we could 
do more testing. 

Mr. Burr. What’s your budget this year? 

Ms. Bailey. It means we could do — the budget is approximately 
total for NHTSA, $400 million. It is $395-plus. 

Mr. Burr. It’s 362 according to the Transportation Committee. 
Of that, how much of it’s the administrator’s office and staff? 

Ms. Bailey. How much is what? 
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Mr. Burr. The administrator’s office and staff. 

Ms. Bailey. Administrative staff? 

Mr. Burr. Administrator’s office. 

Ms. Bailey. To break it down for you, what’s really important to 
know is that if you round it off to about $400 million just for the 
sake of ease, about half of it goes to grants first of all. 

Mr. Burr. But specifically, the administrator’s office is about 10 
percent of it, right? 

Ms. Bailey. No, it’s not 10 percent. We’ll give you the number 
in a minute. 

Mr. Burr. That’s $35 or $36 million of $366 — they’re shaking 
their head. I’ll go by the numbers that I have got. Why short term? 
Why don’t we reprogram within that 

Ms. Bailey. Reprogram? 

Mr. Burr. Why can’t we move money from an area 

Ms. Bailey. We’re doing some of that right now 

Mr. Burr, [continuing] that is administrative to an area that 
gives us the staffing capabilities or the resource capabilities to ad- 
dress hopefully a short-term problem? 

Ms. Bailey. We have done that. In fact, we have reassigned staff 
and reallocated funds because of this investigation. 

Mr. Burr. The one thing that has gone without mention I believe 
today is that Congress 6 years ago started a new program that is 
outside of NHTSA’s budget. It is the Hotline. The Hotline has in- 
creased from an appropriation of about $500,000 to $1.2 million or 
$1.3 million. 

Ms. Bailey. But I understand it has been cut back some this 
year; and we would like to see that fully funded, too, because that 
is where most of our information comes in. 

Mr. Burr. I wait patiently in hopes that we will get appropria- 
tions bills signed this year, but today I am not too optimistic. 

Mr. Tauzin. The gentleman’s time has expired. 

Mr. Burr. The chairman has been very generous. I thank Ms. 
Bailey for her testimony, and I yield back. 

Mr. Tauzin. The Chair recognizes the gentleman from Maryland, 
Mr. Wynn, for a round of questions. 

Mr. Wynn. Thank you, Mr. Chairman. 

Dr. Bailey, welcome. I don’t envy you with only 3 weeks under 
your belt, so when I use the term “you”, I am not referring to you, 
I am referring to the agency. 

Several questions. First of all, it says that NHTSA had received 
46 complaints over 9 years by the end of 1999. Is that sufficient 
to initiate a preliminary investigation? 

Ms. Bailey. No, because that is out of a population of 47 million 
tires over several years, and at the same time we were receiving 
approximately 5 per year about Firestone. We had hundreds from 
other tire companies. 

Mr. Wynn. Is there a specific threshold number that is utilized 
to initiate a preliminary investigation? 

Ms. Bailey. There is not a specific number, but it is certainly not 
5 a year. 

Mr. Wynn. But 5 a year represents an average. But if most of 
them had occurred in the last couple of years, would that not have 
kind of triggered a concern? 
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Ms. Bailey. Part of what I am looking at as a new administrator 
is what those thresholds would be, and we are doing that right 
now. 

Mr. Wynn. So there is a review 

Ms. Bailey. As I say, the difference between a child safety re- 
straint device and tires, so it is difficult to come up with a formula. 
But I do believe we should develop a threshold model. 

Mr. Wynn. So you are going to do that internally through regula- 
tion and won’t need legislation, is that safe to assume? 

Ms. Bailey. Right, and it clearly wasn’t 46 over 9 years, but yes, 
yes, sir, we will. 

Mr. Wynn. Okay. And when you look at that, do you give any 
additional weight to the number of fatalities as opposed to just 
complaints? 

Ms. Bailey. Clearly, catastrophic crashes and fatalities would 
weigh into that formula. 

Mr. Wynn. Did that 46 include the 21 that were reported by 
Firestone? 

Ms. Bailey. That 46 did not. We are still evaluating where there 
may have been some overlap, but it doesn’t appear that it did over- 
lap. 

Mr. Wynn. Okay. One of the things that concerned me was a re- 
port contained in the committee — well, a statement contained, 
rather, in the committee report suggesting that when they inquired 
about the 21 the agency was not able to produce any evidence or 
recollection of it, but yet they actually found the case summaries 
of 21 cases in the files of your agency. Is that — first of all, is that 
true? 

Ms. Bailey. Yes. Apparently, the document that I referred to is 
the document that was reconstructed, and it does have specific in- 
formation that was available through NHTSA. 

Mr. Wynn. Okay. So is it fair to assume that someone within the 
agency misspoke about the existence of the 21? 

Ms. Bailey. The existence of the claims — what we are differen- 
tiating here is that Mr. Beretsky apparently did not remember. 
That is different than it not existing. So we did have information. 
He didn’t recall the information. 

Mr. Wynn. Okay, fine. 

Mr. Tauzin. Would the gentleman yield for a second? 

Mr. Wynn. Yes, Mr. Chairman. 

Mr. Tauzin. I thank the gentleman. I will give him additional 
time. 

The point I think the gentleman is making, though, is that you 
received information over these years of incidents of failure. You 
have counted them up. 49? 

Ms. Bailey. Well, this is different. This is the 21 

Mr. Tauzin. That is my point, and I think that is his point. Dur- 
ing that same period, you received an e-mail saying here is 21. 
Here is a description of what happened. And somehow that got 
filed away and never even got counted. I think the gentleman is 
asking, what happened here? Why was it ignored in the analysis 
the agency was making as it counted all of these incidents as com- 
ing into the agency? I thank the gentleman. 

Would the gentlewoman respond? 
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Ms. Bailey. There is a difference between a claim and a com- 
plaint. There should not be, though. I agree with you, that clearly, 
even though these were claims obtained through an informal rela- 
tionship between the one company, the one insurance company of 
them all that does relate to us in that fashion, even though that 
was an informal arrangement, there should be a mechanism, and 
I certainly will put one into place and hope to widen our ability to 
obtain that information to other insurance companies so that it 
does not remain informal or separate from our normal process of 
acquiring a data base. 

Mr. Tauzin. I thank the gentleman and the gentlewoman. The 
Chair will extend the time for the gentleman another minute. 

Mr. Wynn. Thank you, Mr. Chairman. 

Dr. Bailey, do you have any mechanism for getting information 
on recalls that occur in other countries? 

Ms. Bailey. At this time we do not, and they are not — a manu- 
facturer is not obligated to provide that, but we will. 

Mr. Wynn. All right. And you were clear — I think in response to 
several of my colleagues you said that you definitely want the au- 
thority to compel that information? 

Ms. Bailey. Yes, sir. 

Mr. Wynn. Okay. Mr. Ono in his testimony, his written state- 
ment, says that he met with you on August 8 and reviewed what 
he knew, and then he voluntarily initiated the recall. Was that 
meeting at your invitation, or was that — did they indicate they 
wanted to come in? What were the circumstances of that meeting? 

Ms. Bailey. We arranged that meeting and recommended the re- 
call on August 8. 

Mr. Wynn. You actively recommended the recall? 

Ms. Bailey. Yes. 

Mr. Wynn. But to your knowledge, had his company taken — I am 
sorry, go ahead. 

Ms. Bailey. Just saying the dates are off. The actual meeting 
was the 4th where we recommended the recall, but that sounds 
wrong to me, too. 

All right. On the 4th was the meeting where we recommended 
the recall. On the 8th, they agreed to do so; and on the 9th, they 
did the recall. 

Mr. Wynn. I just want to clarify who took the responsibility here. 
Because there is a suggestion or implication that perhaps they 
came in and wanted to be good corporate citizens, and I want to 
clarify that it was at your request that they came in, and that is 
what resulted in the recall, and absent your request that it perhaps 
may not have happened? 

Ms. Bailey. No, that is exactly how it happened, that we initi- 
ated the meeting recommending the recall, and that they agreed to 
the recall and did so on the 9th. 

Mr. Wynn. Okay. 

Mr. Tauzin. The gentleman’s time has expired. 

Mr. Wynn. Thank you, Mr. Chairman. You have been very gen- 
erous. 

Mr. Tauzin. Thank you, Mr. Wynn. 

The Chair now recognizes the gentleman from California, Mr. 
Rogan. 



71 


Mr. Rogan. Mr. Chairman, thank you. 

Dr. Bailey, although you may not have always felt it over the last 
couple of hours, your presence is welcome here today. 

Ms. Bailey. Thank you very much. 

Mr. Rogan. I echo the appreciation for you coming. 

Something my friend from Maryland just asked triggered a ques- 
tion. Is there really a difference in the way NHTSA would handle 
a potential safety problem if the information came to them by way 
of an informal information channel versus a formal complaint? 

Ms. Bailey. Unfortunately, in the past, that was the case. I don’t 
think it was intended to be. I think there is a human error factor 
here, if you will, or a systems problem, and we are going to clearly 
correct that. That should not be the case. Any information that 
would let us know the possible defect or need for an investigation 
should be part of the data base. At this point, there is no real 
mechanism for claims, because that is not something we are rou- 
tinely obtaining. 

Mr. Rogan. So despite the seriousness and the potential safety 
hazard of information that would come to NHTSA under your pred- 
ecessors, that would never have made it into the data base if it had 
not come in by way of a formal complaint? 

Ms. Bailey. No, it should have and would have by all rights. Ap- 
parently, this did not happen in this case. 

Mr. Rogan. When the State Farm information was received in 
1998, was it actually received by Mr. Beretsky? 

Ms. Bailey. Apparently, it was another individual who took the 
actual information; and the safety defect specialist was Mr. 
Beretsky who reviewed. But there was another individual who ac- 
tually took the information. 

Mr. Rogan. But Mr. Beretsky would have been the receiving offi- 
cial back in 1998; he isn’t just a person that reconstructed this in 
a recent memo? 

Ms. Bailey. Correct. 

Mr. Rogan. Under the protocols of 1998, when information was 
received from a single source of 21 problem tire incidents, including 
two fatalities, was it the protocol of NHTSA then to enter that into 
the data base? 

Ms. Bailey. That should have been entered into the data base, 
yes. 

Mr. Rogan. And for some reason, that never happened? 

Ms. Bailey. Apparently, it did not happen. 

Mr. Tauzin. The Chair will extend the time of the gentleman for 
at least 30 seconds. 

Mr. Rogan. Do you have any information in your files from 1998 
to indicate that complaints about these tires had come into NHTSA 
from some source other than the State Farm representative? 

Ms. Bailey. Yes. There would have been information as part of 
the complaints that I mentioned that occurred during the 1990’s 
where we were gathering information and it was in the data base. 

Mr. Rogan. As of 1998, how many complaints, or information of 
specific incidents, did NHTSA have in relation to these tires? 

Ms. Bailey. I could give you the exact number, but it must have 
been — being we got 246 by the year 2000, it must have been in the 
high 30’s, I would imagine. 
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Mr. Rogan. Typically, would that be sufficient to trigger a pre- 
liminary investigation? 

Ms. Bailey. Not with the population of 47 million tires, when 
there were hundreds of complaints about other tires being received 
at the same time that we were receiving per year 3 or 7 about 
these particular tires, so it would have not prompted an investiga- 
tion of these tires. 

Mr. Rogan. As to the complaints that you had received by the 
end of 1998, were they generic complaints of all kinds of different 
problems, or did they all appear to be essentially the same problem 
with the same type of vehicle? 

Ms. Bailey. There were different types of problems mixed in. 
They were not all tread separation problems. 

Mr. Rogan. Were the bulk of the complaints received about tread 
separation? 

Ms. Bailey. I believe the majority of them were tread separation, 
is that correct? 

They don’t want to say that, so we will provide that for the 
record. 

Mr. Rogan. Okay. 

Ms. Bailey. I know a lot of them were. 

[The following was received for the record:] 

A global search of NHTSA’s Office of Defects Investigation’s (ODD general data- 
base (DIMSII) for all complaints on Firestone tires from January 1, 1990, to Decem- 
ber 31, 1998, reveals a total of 356 records, which in turn, when duplicate records 
are eliminated, represent 336 distinct consumer complaints. Of these, 14 mention 
the words “. . . tread separat . . .” in the text of the complaint. This would include 
“tread separated”, “tread separating”, “tread separation”, etc. 

A more focused search in DIMSII for complaints about Firestone ATX, ATX II, 
and Wilderness A/T tires for the same time period reveals 14 records, one of which 
mentions “tread separation.” This is the number of complaints that would have been 
seen by a screener looking at the DIMSII consumer complaint data for these tires 
at the end of 1998. 

During the spring of 2000, as part of her preparation for the formal opening of 
the Firestone investigation, the ODI investigator searched DIMSII using a broader 
definition for all reports relating to Firestone tires and tires regardless of make on 
Ford Explorers. She then reviewed each complaint summary to identify those that 
seemed to be within the scope of the anticipated investigation. This effort yielded 
32 reports received by NHTSA by the end of 1998,11 of which mentioned “tread sep- 
aration” on the original document. After the formal opening of the investigation, an 
additional four reports were identified to have involved tread separation, so of these 
32 reports, 15 are now known to have involved tread separation. 

Mr. Rogan. Mr. Chairman, thank you. I yield back. 

Mr. Tauzin. I thank the gentleman. 

The Chair recognizes the gentleman from Minnesota, Mr. Luther. 

Mr. Luther. Thank you, Mr. Chairman. 

First of all, before I ask any questions, as I understand it, you 
have issued an advisory recommending the recall of an additional 
1.4 million. So my question is, what kind of a danger is posed, in 
your view, by those additional tires? 

Ms. Bailey. Let me, first of all, say that I think that was excel- 
lent work on the part of the NHTSA staff. It shows that, even dur- 
ing an investigation, they are acquiring data at a rapid rate; they 
are analyzing the data; and when they see a serious safety problem 
like was apparent in the high tread separation rates of those addi- 
tional almost 1.5 million tires, they were alert enough to make me 
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aware of that. We were able then to recommend a recall, but, more 
importantly, let the American public know about the danger. 

Mr. Luther. Thank you. And where does that stand as of this 
time? You recommended it, and where does the recall of those addi- 
tional tires stand? 

Ms. Bailey. We are not able to direct a mandatory recall until 
we finish the complete investigation, which was why it was impor- 
tant that we do the consumer advisory, because that could be theo- 
retically as long as a year, though I want to see this completed 
within 6 months. 

Mr. Luther. Have you received any response as of this time to 
your recommendation? 

Ms. Bailey. From the manufacturer? 

Mr. Luther. Right. 

Ms. Bailey. Firestone did not choose to recall those tires at that 
time, and I am sure you can — they could make a statement to that 
effect as to the reasoning. 

Mr. Luther. Now I would like to go back to the discussion 

Ms. Bailey. Let me just add, it was a short timeframe. We deter- 
mined on the 30th that we had a serious problem, and on the 31st 
they determined they didn’t want to make a recall. As you know, 
that was going into the Labor Day weekend; and we did not feel 
we could withhold that information from the American public about 
1.4 million tires. 

Mr. Luther. Sure. 

Back to the information you received 2 years ago from State 
Farm. The question that comes to my mind is whether or not the 
individuals within the agency had the necessary statutory and reg- 
ulatory authority and tools, if you will, to act upon that informa- 
tion. You have already indicated, I believe, if I understand it, that 
recalls outside the country are not something you could — you are 
entitled to get information on. Does that also extend to any activi- 
ties outside the country — and I believe you have also indicated that 
you were not entitled to get information on claims. I assume that 
applies to both outside the country and within the United States. 

I would like you to verify, if you could, my understanding on 
those two points, and are there other constraints because your 
agency would not have the appropriate statutory and regulatory 
authority so that they would be limited when put on notice of a 
possible problem? 

Ms. Bailey. First, we would have to have the authority to obtain 
the information, and then we could use that information in order 
to deal with the particular manufacturer in the same way we are 
in this investigation. 

Mr. Luther. And that is why I asked the question. What I would 
like to know is, in what areas do you not have necessary statutory 
or regulatory authority in order to get the job done for the Amer- 
ican consumer? You have indicated a couple already. Claims infor- 
mation, you would like to have that authority, as I understand it. 

Second, you would like to have authority to get any kind of infor- 
mation necessary, I assume, from outside the United States, not 
just recall information but claims information and presumably 
other information. What else, in addition to that? 
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Ms. Bailey. Well, those are the two main issues here. If the 
claims information that we now know of were made available, it 
would have changed the course of events here. If we had known 
about the foreign recall or replacements, that also could have 
changed the course of events. So those are two areas that are high 
on my priority list to look at in terms of our authority and being 
certain that, in the future, we are able to obtain that data. 

Mr. Luther. So basically what you are saying is that in 1998 
your employee did not have the authority to go to a manufacturer 
and say, please tell us if you have had complaints or problems; is 
that correct? 

Ms. Bailey. We could go to a manufacturer and request that in- 
formation. We couldn’t — there was no obligation of the manufac- 
turer to provide information from outside the United States. 

Mr. Tauzin. Would the gentleman yield for a second? 

Mr. Luther. I will yield, Mr. Chairman. 

Mr. Tauzin. The staff has asked me to clarify this, Mr. Luther, 
and I will yield additional time, if you don’t mind. 

Our understanding is that you do have the authority to request 
of a company like Firestone or Ford information referenced to re- 
calls or replacements in other countries. You could request that at 
any time. And the question is, if you did hear about an action in 
Venezuela or Saudi Arabia, if that came to your attention, doesn’t 
your agency today have the authority to say, tell us about what is 
going on in Saudi Arabia or Venezuela? And if you do, what would 
be the obligation of the company to whom you sent such a request? 

Ms. Bailey. They are not obligated to provide us with informa- 
tion about defects or recalls in other countries. 

Mr. Tauzin. They could refuse to answer the questions you asked 
them? 

Ms. Bailey. I guess what you are asking is, if we make the re- 
quest of information, would they give that to us, versus them being 
obligated to provide it. 

Mr. Tauzin. Without a request. 

Ms. Bailey. Yes. If we were aware of it and made the request, 
they would provide that. 

Mr. Tauzin. So that what you are saying is that, absent a re- 
quest from NHTSA, they don’t have a legal obligation to volun- 
tarily provide you the information. 

Ms. Bailey. Exactly. 

Mr. Tauzin. But you always had and have today the capacity to 
request that information, in which case you would receive it, would 
you not? 

Ms. Bailey. Yes. 

Mr. Tauzin. Mr. Luther, I yield back. 

Mr. Luther. Thank you, Mr. Chairman. 

So you are saying that, if you make a request, there is an obliga- 
tion then to respond to that request, even if it includes information 
from outside the country? 

Ms. Bailey. Yes. 

Mr. Luther. And would that be true of claims also, whether out- 
side or inside? In other words, could you make a request? 

Ms. Bailey. Made a request 
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Mr. Luther. If you made a request for claim information, what 
claims have been filed outside and inside the United States, would 
they be under an obligation to provide that? 

Ms. Bailey. If we made the request, yes. 

Mr. Luther. Finally then, let me, before I wrap up, on that cur- 
rent advisory recommending 1.4 million more tires, how serious a 
danger is that currently to the American public, in your view? 

Ms. Bailey. I felt it was serious enough to do the first consumer 
advisory during an investigation that has ever been done by 
NHTSA. The point being is that I looked at the data. There were 
tread separation rates in the tires that were proposed. Again, 
sometimes it was a small population, but sometimes it was 100,000 
produced or 200,000 produced, and those tread separations were 
significantly higher, sometimes several times higher than the tread 
separation rate of the tires that were already recalled. 

Mr. Luther. So if I understand what you are saying, then that 
recommendation for another 1.5 million tires in your view is pre- 
senting a very serious safety hazard to the American public as of 
this time? 

Ms. Bailey. Serious enough where I would still recommend a re- 
call of those tires. 

Mr. Luther. Okay. Thank you. 

Mr. Tauzin. I thank the gentleman. 

The Chair recognizes the gentleman from Illinois, Mr. Shimkus. 

Mr. Shimkus. Thank you, Mr. Chairman. We have gone over this 
before, but, for myself, defects get reported, claims do not? 

Ms. Bailey. The obligation to report? Yes. If you know of a de- 
fect, if a manufacturer knows of a defect, they are obligated to re- 
port that to NHTSA. 

Mr. Shimkus. But if there is a claim, that doesn’t mean that a 
defect reporting has been done? 

Ms. Bailey. Correct. 

Mr. Shimkus. And if there is an industry-to-industry — say that 
there is a blowout and the insurance company pays out to the 
claimant. The insurance company then goes to Firestone and says, 
okay, this is a faulty tire; pay me what I had to pay in the claim. 
That is not reported? 

Ms. Bailey. That is not reported either. 

Mr. Shimkus. And I think those are things that we need to prob- 
ably have added to your tools 

Ms. Bailey. Exactly. 

Mr. Shimkus. [continuing] so that we can connect the dots better 
than having a TV station do it for us, would you agree? 

Ms. Bailey. Right. 

Mr. Shimkus. What would also help connect the dots is if we 
knew and if industry knew that they were making recalls overseas 
that that was reported back to you? 

Ms. Bailey. Right. 

Mr. Shimkus. Mr. Chairman, that is all the questions I have. I 
yield back. 

Mr. Tauzin. The Chair recognizes the gentlewoman from Mis- 
souri, Ms. McCarthy. 

Ms. McCarthy. Thank you very much, Mr. Chairman. 

Dr. Bailey, thank you very much for your testimony here today. 
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I wanted to spend a moment with you on an item that was in 
the Wall Street Journal today from a column by Timothy April on 
Firestone, who has been here before, where it talks about in the 
wake of the 1978 recall there were a flurry of proposals — probably 
by members of this committee more senior than I; this is only my 
third term here — for regulatory changes aimed at tightening 

Ms. Bailey. It is only my third week. I just thought I would 
share that with you. 

Ms. McCarthy. So I am speaking with someone even more jun- 
ior. 

All these notes were dropped or sharply watered down after the 
Reagan administration came into office and proclaimed one of its 
goals to be lightning the regulatory burden on businesses. And the 
article goes on to talk about a number of proposals, one to require 
the auto and tire industry to come up with a system for warning 
drivers when pressure in their tires have dropped, other proposals 
about under-inflation and so forth, requiring tire makers to print 
identification numbers on the exterior. I think some of these have 
been mentioned by other members in questioning earlier today. 

But the article goes on to point out that most tire makers, includ- 
ing Bridgestone and Firestone, say they favor updating regulation; 
and in a panel much later today Clarence Ditlow from the Center 
for Auto Safety is going to talk about some of the standards that 
do need to be upgraded and that have not been acted on by your 
administration. So I wonder if I could just ask you a question or 
two about some of these suggested changes; and if you have 
thoughts on other standards that you intend to address and haven’t 
shared with the committee, I would be glad to have you share those 
at this time. 

Do we now need standards on rollover protection, including 
stronger standards on roof strength for rollover protection? 

Ms. Bailey. Yes. 

Ms. McCarthy. Okay. And what about tire recalls and replace- 
ment policy? In 1978, tires didn’t last as long as they do now. Ra- 
dial tires now last 55,000 miles or more. I was flying here today 
on the plane sitting next to a gentleman reading these articles, and 
we got to talking about it. And he had tires on a different vehicle 
than Ford go out and he had had the car for less than a year — 
or just over a year. So the warranty had expired, but the same 
problem existed on his tires, and he managed to get them replaced. 
But the manufacturer has no obligation to replace a tire for free 
if it is more than 3 years old on some vehicles, 1 year on others. 

Shouldn’t replacement policy be looked at and maybe have Con- 
gress remedy it by providing for reimbursement in the statutes or 
something to make sure that consumers are protected? 

Ms. Bailey. You mean in a recall situation or a warranty situa- 
tion? 

Ms. McCarthy. Warranty situations where, in fact, a tire goes 
bad because of a problem like this or another serious problem not 
anticipated following the warranty expiration. 

Ms. Bailey. If it is a problem like this and it is a recall situation, 
we do have an amendment that is at this time to extend the recall 
period by several years. 



77 


Ms. McCarthy. What about if it is just a guy sitting next to you 
on a plane today whose tires went out. He wasn’t hurt, and it just 
happened, and he had to fight with lawyers and others to get them 
replaced? Should the Congress take a look at recommending this, 
or can you do that? 

Ms. Bailey. That sounds like a warranty issue for the manufac- 
turer. 

Ms. McCarthy. Exactly. That is what people at the Center for 
Auto Safety are saying. Some of these things need to be rethought. 
Tires last longer now, or the warranties have changed, and maybe 
we need to take a look at that. 

Ms. Bailey. Well, again, I think that is part of our amendment 
that extends the recall time. But I think, of what you have men- 
tioned, I think the serious issues are the possibility of developing 
a system so that most of us who would not be aware when our tire 
pressure is incorrect would be alerted to that, a mechanism for 
that. And our rollover rating system also I think is a real safety 
issue. So those I clearly would support. 

Mr. Stupak. Would the gentlewoman yield? 

Ms. McCarthy. Of course. 

Mr. Stupak. I want to follow up on one of the first questions you 
asked. 

Dr. Bailey, in this whole situation today, you have indicated you 
only had a few reports about these tires, but we talked a lot about 
1978 and the Firestone 500. So when I am driving down the road 
and if I have a blowout, with all due respect I don’t think of 
NHTSA. I go back to where I bought my tire and where I bought 
my car, and that is what the American people do. We don’t really 
think of calling you to report this. 

In 1978, though, you said that Firestone 500 — you had lots of 
complaints, and that is how you learned about it. That is what 
started this situation for the recall of the Firestone 500. We don’t 
have that situation here today in 2000. What happened in that 20- 
year period? Why was the agency able to act quickly or more quick- 
ly based upon numerous complaints in 1978 but not as quickly as 
we would like to see here in 2000? What was the difference? Were 
there policy changes? I think Ms. McCarthy hit on part of it in her 
first question. What happened? 

Mr. Tauzin. The gentlewoman’s time has expired, but the gentle- 
woman may respond. 

Ms. Bailey. I would need to have the numbers to look at how 
quickly they responded and to what number, but I think it brings 
up the question of a threshold, and I think we do need to develop 
a formula so that we have a clear threshold that takes into account 
a variety of factors, including the stats and numbers of 

Mr. Tauzin. The gentlewoman’s time has expired. 

The chairman must move to recognize another member, unless 
we get a unanimous consent request. 

Ms. McCarthy. Mr. Chairman, I would request unanimous con- 
sent for an additional minute. 

Mr. Tauzin. Without objection, so ordered. 

Ms. McCarthy. I yield to the gentleman from Michigan. 

Mr. Stupak. I think you will find, in 1978, NHTSA back then 
had a good working relationship with garages, with tire garages, 



78 


repaired tires and things like that. In 1978, the information that 
was gleaned that came through your agency was because we had 
people back then, and as Ms. McCarthy said in her first statement 
or her first question, there have been a number of budget cuts. 

I know there has been a lot of talk about getting more money 
and more money here where those budget cuts really hurt and 
American consumers no longer have protection, is we don’t have 
the eye and ears in the field like we did back there 1978. Now we 
have to rely on the American people to alert us when something 
is going on. 

With all due respect, I just don’t think of NHTSA when my tire 
goes out. You had people checking with the garages, and they 
would see a pattern. Because a manufacturer does not have to re- 
port a tire or an automobile manufacturer does not have to report 
unless they consider it a defect. And if you do not consider it a de- 
fect, there is no duty to report to you. Therefore, there is no knowl- 
edge on your part of a defect that is occurring. 

With that, I yield back. 

Mr. Tauzin. Before he yields back, I think it is important to 
point out that our investigators queried your personnel on that 
very issue and we got a different answer. We were told that this 
formal program was eliminated in the 1980’s, but NHTSA con- 
tinues the informal contacts. The liaison office for NHTSA informed 
our investigators that the formal program back in the 1980’s was 
thought to be fairly useless. Is that accurate? 

Ms. Bailey. Which formal program? 

Mr. Tauzin. The formal program of having people in the garage 
shops reporting to NHTSA? 

Ms. Bailey. We do still communicate with garages, yes. 

Mr. Tauzin. You still do that today. 

Ms. Bailey. With garages, yes. 

Mr. Stupak. But it is not a required formality like it was in the 
1970’s where you actually had people going out there and doing it, 
not relying on people to contact you. You actually took the initia- 
tive, and you didn’t need to wait and react, like we are here today. 

Ms. Bailey. Okay. 

Mr. Tauzin. I think the information was just sent in in those 
days; and you still maintain those informal contacts, do you not? 

Ms. Bailey. There are still contacts made with garages. 

Mr. Tauzin. I thank the gentlewoman. 

The gentlewoman’s time has expired. 

The gentlewoman from New Mexico is recognized. 

Mrs. Wilson. Thank you, Mr. Chairman. 

I appreciate you being here, and I appreciate your endurance as 
well. 

In your testimony, I would like to get back to the State Farm 
claim report in 1998 which you testified did not provide an indica- 
tion that would justify opening a defect investigation. Yet, I have 
from the staff investigation of the NHTSA documents, in 1994, 
NHTSA opened a preliminary evaluation on Michelin tires 

Mr. Tauzin. Document number 2, page 13, if people wish to refer 
to it. 

Ms. Bailey. In this book? 

Mr. Tauzin. Document number 2, page 13. 
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Mrs. Wilson. It is a NHTSA decision document on opening a 
preliminary evaluation on tread separation on a Michelin tire 
based on five complaints which resulted in no injuries and no fa- 
talities. Was there a change in the guidance for your employees be- 
tween 1994 and 1998 as to what justified opening a preliminary in- 
vestigation? 

Ms. Bailey. There at this time is not a formula that dictates 
what the threshold is that would warrant initiating an investiga- 
tion. Clearly, there needs to be, and that is one of the things I 
think we will be identifying, whether or not — what is the criteria 
for an investigation. 

Mrs. Wilson. So is it now really just one guy’s call? Is it just one 
person’s call within your agency as to whether they start this pa- 
perwork? 

Ms. Bailey. No, it is not one individual, but it is clearly within 
the NHTSA staff, and it may not be an individual, but at the same 
time, I don’t think it is a clear enough process. I don’t think we 
have defined the mechanism well enough. 

Mrs. Wilson. Looking back on it now, do you think that decision 
to say this doesn’t meet the threshold for opening a preliminary 
evaluation, do you think that was the right call? 

Ms. Bailey. You mean from the 21? 

Mrs. Wilson. From the State Farm report in 1998 of 21 claims 
and two fatalities? 

Ms. Bailey. Before I would determine what that threshold is, I 
would want to analyze an appropriate formula for determination. 
I am not sure that 21 over 8 years still necessarily reaches that 
threshold, but I don’t understand three being the threshold either. 
So I think we need to determine what is an appropriate threshold 
when millions of tires are being produced. 

Mr. Tauzin. Would the gentlewoman yield for a second? 

Mrs. Wilson. I yield to the chairman. 

Mr. Tauzin. I wish to correct the record. The 21 incidents re- 
ported we are told is over a 6-year period, not an 8-year and not 
a decade but over a 6-year period. 

I thank the gentlewoman. 

Mrs. Wilson. Is it unusual for a company that is approached by 
NHTSA to refuse to recall these other tires, these 1.4 million tires 
you issued the warning on? When NHTSA goes to a company and 
says we think you have a bigger problem here, is it unusual for a 
company to refuse? 

Ms. Bailey. As you know, my tenure is short at this point, but 
my review of this and what has been provided to me about the in- 
stitutional memory, if you will, or the historical pattern is that, 
generally speaking, when we recommend a recall and have statis- 
tics to support that, that, generally speaking, that is voluntarily ac- 
complished with the manufacturer. 

Mrs. Wilson. Now, this happened just before this last holiday 
weekend. Were you surprised by Firestone refusing to expand the 
recall? 

Ms. Bailey. Yes, I was surprised. 

Mrs. Wilson. How did you react? 
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Ms. Bailey. By saying then, we need to determine how we best 
inform the American public about this problem, and we determined 
that that was an advisory, and 

Mrs. Wilson. Were you told by Ford Motor Company about the 
Saudi Arabia problem or about Venezuela? 

Ms. Bailey. We were not told until after we had already opened 
the investigation — on May 2. 

Mrs. Wilson. So there was no voluntary information provided by 
Ford America that they had a problem overseas? 

Ms. Bailey. No. 

Mrs. Wilson. For your employees, when they are deciding 
whether to open a preliminary evaluation, are there guidelines? Is 
there a criteria that they used that is formalized in any way within 
your department? 

Ms. Bailey. For a preliminary evaluation, there is an initial as- 
sessment done previously in which we obtain data, review data, 
analyze data, before doing the first phase of an investigation, which 
is the preliminary evaluation. So there is an assessment of the data 
that has been presented or obtained prior to opening the investiga- 
tion that is done methodically. 

Mrs. Wilson. What I am asking is, is there a policy and proce- 
dures manual? Is there training that is done that tells your em- 
ployees, here are the criteria, here are the things that you should 
take into account when you get consumer complaints or e-mails in 
from insurance companies on how you are supposed to evaluate 
this? What criteria you should use in deciding whether to start a 
preliminary investigation, or to take that e-mail and put it in your 
circular file? 

Ms. Bailey. Well, apparently, with an e-mail, in that informal 
arrangement, that was either not spelled out or not clearly enough 
spelled out as to what to do with that form of a warning. 

Mr. Tauzin. The gentlewoman’s time has expired. 

The Chair recognizes the gentleman from New York, Mr. 
Fossella. 

Mr. Fossella. Thank you, Mr. Chairman. 

In an effort just to solidify the truth, I just want to make sure, 
Dr. Bailey — there was an article in the Washington Post dated Au- 
gust 25 with Secretary Slater who said that regulators launched an 
investigation into the problem of tires as soon as they received 
complaints linking the tires to fatalities. Have I heard you correctly 
today? You said that did not occur, right? 

Ms. Bailey. Clarify for me what your question is. 

Mr. Fossella. Well, regarding the State Farm e-mail in 1998, 
presumably, the agency was notified 2 years ago, and you are 
claiming that nothing happened, right? 

Ms. Bailey. It is important that — yes, there was one crash with 
two fatalities in that group; and so, apparently, the Secretary was 
not aware of that. But, at the same time, he did not necessarily 
misspeak, because he was talking about the complaints, and that 
is different than the claims. I don’t mean to — that should be 

Mr. Fossella. I just want to set the record straight. Just so the 
Congress knows and the American people know, nothing happened 
when the agency was first notified, right? Regulators did not 
launch an investigation 2 years ago, correct? 



81 


Ms. Bailey. Correct. 

Mr. Fossella. So you are correct, and this is incorrect? 

Ms. Bailey. I believe 

Mr. Fossella. You can’t both be right. 

Ms. Bailey. Absolutely, and that is incorrect, but I think the in- 
formation he had at the time is what created the confusion. 

Mr. Fossella. Okay. And if I heard you correctly before with re- 
spect to the protocols, the claim in 1998, the e-mail should have 
been logged, so this debate about funding is moot, because I think 
you used the words it was a “human error?” 

Ms. Bailey. If you are asking did I think the funding created 
that problem, it did not create the problem. 

Mr. Fossella. It did not. So the conversations centered on fund- 
ing had nothing to do with the fact that this e-mail was not logged 
in 1998, right? 

Ms. Bailey. Right. 

Mr. Fossella. And is it safe to assume then that if that had 
been logged adequately that it perhaps would have launched an in- 
vestigation or it would have caused NHTSA to open an investiga- 
tion about a year earlier? 

Ms. Bailey. My trend analysts tell me that, even combined, 
given the population of tires and the years, 6 years for the State 
Farm data and the 1991 to 2000 data of the 46 complaints, that 
that would not still have triggered an investigation. But I think 
what we recognize here is that we need to review whether or not 
we have an appropriate threshold formula. 

Mr. Fossella. Okay. Regarding some of these, aside from this 
review that is ongoing, you mentioned before about the standards 
and the tests, and there is some debate as to Ford recommending 
whether the high speed tests between 75 and 85 miles per hour, 
32 pounds per square inch, Ford recommends 26. When did you 
begin — when did the agency begin to reevaluate the standards in- 
asmuch as it hasn’t happened I guess in 22 years? 

Ms. Bailey. Apparently not soon enough. I mean that seriously. 

Mr. Fossella. Is that what NHTSA has said, that we need to 
change this? 

Ms. Bailey. I think there has been ongoing work, but I think it 
was not the highest priority in that, prior to the previous recall, 
there had not been — you know, of the two major recalls, I think 
that it was not a high enough priority. 

Mr. Fossella. But you mentioned before I think that this is 
going to be changed. There isn’t a date in the near distant past 
that someone said we have to change this? 

Ms. Bailey. We are definitely updating at this time; and we have 
a proposal coming in in the spring, which is still not soon enough, 
given what 

Mr. Fossella. I am just curious as to, if you think that is that 
vital, why wouldn’t you do it tomorrow? 

Ms. Bailey. What I am saying to you here is that this is where 
we are today. And in the last 3 weeks I have reviewed these issues 
and that is one that I believe we need to expedite. We are, by the 
way, looking to manufacturers for comments on that as well. 

Mr. Fossella. Okay. Fair enough. The notion that this foreign 
recall and you can’t trigger an internal investigation until you are 
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notified, is there any proactive end of NHTSA to say, you know 
what, folks, there is a recall in Saudi Arabia; there is a recall in 
Venezuela; perhaps we should dive into this on our own. 

Ms. Bailey. Well, that is the point we were just making. Had we 
had some sense that we should be regularly obtaining that infor- 
mation, requesting that information, that may have come to light. 

I still don’t think that is the best method. I think, instead, we 
should have authority to require that any recalls or replacements 
or serious problems outside of the United States with products that 
affect Americans should be reported to NHTSA. We need the au- 
thority to do that. 

Mr. Fossella. The last question, Doctor, is that you mentioned 
before a lot of the regulatory reforms that I guess were talked 
about in the 1970’s, and I believe if I heard you correctly, you said 
they were not implemented because of the cuts in the 1980’s. Have 
there been any of these regulatory changes that were proposed in 
the 1970’s done in the last, say, 7 or 8 years? 

Ms. Bailey. Of the ones we mentioned, no. 

Mr. Fossella. So it wasn’t anybody’s fault. Again, I am not try- 
ing to point fingers here. They were proposed in the 1970’s; you 
said they weren’t implemented in the 1980’s. Presumably, you 
would have had the power — not you personally but the agency — in 
the last 4 to 7 years, and that wasn’t done, right? 

Ms. Bailey. That was not done. 

Mr. Fossella. Thank you very much. 

Mr. Tauzin. The Chair recognizes the gentleman from Illinois, 
Mr. Rush. 

Mr. Rush. Thank you, Mr. Chairman. 

I know that you have been here for probably longer than you 
would have liked to have been, and hopefully this will be very 
brief. 

My first question to you is, why has NHTSA allowed Ford to sell 
tires that can be filled to PSI beyond the Federal testing stand- 
ards? If that is the case, then why is that the case? 

Ms. Bailey. You mean Ford’s recommendation to set it at 26 
pounds per square inch rather than above 30? 

Mr. Rush. Right. 

Ms. Bailey. There is not, to my knowledge, a mechanism in 
place that would allow us to interfere with that kind of a rec- 
ommendation, but I think it is a valid point and something I would 
like to review. 

Mr. Rush. Do you think that there is possibly some type of regu- 
latory initiatives that you would be able to undertake? 

Ms. Bailey. There may be, but I think the question is really one 
for Firestone, too. They produced the tires and recommended that 
they be inflated at a higher rate, so that is where perhaps the 
question — the answer would lie. 

Mr. Rush. Okay. If you had known in 1997 or 1998 about the 
Middle East and the recall in the Middle East and also Venezuela, 
can you comment on what you think that your agency might have 
done had you had that information? 

Ms. Bailey. I would have initiated an investigation. 

Mr. Rush. Do you think — what do you recommend that this Con- 
gress do to assist you in terms of giving you more statutory author- 
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ity or regulatory authority to ensure that this problem doesn’t reoc- 
cur in the future? 

Ms. Bailey. I hope to very quickly determine what our regu- 
latory authority is, and if we don’t have enough, I would want to 
work with Congress to get a statutory remedy for that. 

Mr. Rush. Thank you, Mr. Chairman. I yield back. 

Mr. Tauzin. I thank the gentleman. 

The Chair recognizes the gentleman from Oklahoma, Mr. 
Largent. 

Mr. Largent. Thank you, Mr. Chairman. 

Dr. Bailey, welcome to Washington. I hope you brought a dog. 
This is kind of baptism by fire, I think. My colleague from Illinois 
said that you have probably been here longer than you had hoped. 
I would say just the opposite. I wish you had been at NHTSA 
longer than you have and that your organization would have sent 
somebody that actually had been in place that we could ask ques- 
tions of here today. 

Why would the National Highway Traffic Safety Administration 
send somebody that has only been there for 3 weeks? 

Ms. Bailey. I hope because they have confidence not so much in 
me but in the wonderful staff at NHTSA who work diligently to 
provide safer highways for Americans. 

Mr. Largent. Well, unfortunately, we don’t get to question staff, 
we just get to question you, and I think that it was a poor decision 
by NHTSA to send somebody that has only been there for 3 weeks, 
so I apologize to you for kind of throwing you into this. But I do 
have some questions based upon your testimony that you sub- 
mitted to this committee. 

Earlier, one of my colleagues asked you about a data base that 
you received called FARS, Fatality Accident Reporting System. My 
question to you, in your testimony it said on page 4, we opened a 
preliminary evaluation on May 2, 2000. At that time, the agency 
was aware of 90 complaints, including reports of 33 crashes and 
four fatalities. Those figures, 90 complaints, 33 crashes, four fatali- 
ties that initiated the preliminary evaluation on May 2, were some 
of those statistics derived from this data base called FARS? 

Ms. Bailey. No. They were all complaints that were received in 
the normal fashion. No. To my knowledge, they were not part of 
the FARS data, that that is information that was obtained in the 
usual fashion. 

Mr. Largent. Okay. Then that leads me to this question. It 
seems to me some of my colleagues have alluded to the problem 
that at NHTSA really was that you did not have enough informa- 
tion. I would suggest that maybe you had too much information. 
Because my question then goes back to this FARS, Fatality Acci- 
dent Reporting System, that contains all vehicle-related fatalities 
reported to NHTSA by law enforcement. 

Mr. Tauzin. The committee will please be in order. There is a 
buzz. 

Would the gentleman restate his question? 

Mr. Largent. What the heck do you guys do with this data base 
that is reported to you by statute from all of the law enforcement 
agencies around the country? What do you do with this? Because 
in, let’s see, it says from 1998, from the end of 1998, you had infor- 
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mation in that data base given to the National Highway Traffic 
Safety Administration that there were 29 fatalities from accidents 
in a Ford Explorer fitted with Firestone ATX, ATX II, or Wilder- 
ness tires. What is the problem there? You have all of this informa- 
tion from 1998, and yet it takes — you either ignore this or don’t 
look at it, or what happens to this information? 

Ms. Bailey. The 1998 data you are referring to is the State Farm 
data? 

Mr. Largent. No, I am not. I am referring to the FARS, Fatality 
Accident Reporting System, that you had access to at the end of 
1999 that reported 29 fatalities from accidents in a Ford Explorer 
fitted with Firestone ATX, ATX II, or Wilderness tires that the 
agency had access to. What is going on with that data base? What 
are you doing with it? 

Ms. Bailey. I assume that is included in the information of the 
46. I will provide that for the record and ascertain the answer to 
your question. 

Mr. Largent. Do you understand what I am saying? In other 
words, you had this information a year ago. 

Ms. Bailey. I think that is part of the data base. 

Mr. Tauzin. Would the gentleman yield for a second? 

Mr. Largent. Sure. 

Mr. Tauzin. The 46 instances that you keep referring to are com- 
plaints from consumers who called in and reported incidents to 
you, correct? 

Ms. Bailey. Correct. 

Mr. Tauzin. What Mr. Largent is referring to is a law enforce- 
ment reporting system that reported to you, separate of any con- 
stituents or consumers’ reporting, 29 deaths related to Ford Explor- 
ers fitted with these Firestone tires, and that information was 
available to you as early as — when was that? 

Mr. Largent. In 1999. 

Mr. Tauzin. In 1999. It was a 1998 statistic. The question he is 
asking is, why didn’t that trigger action by the agency? 

Ms. Bailey. If, in fact, that information is totally separate from 
the data that we received in that year, 1997, which did include the 
information I referred to in that decade, then I would want to know 
why that information was not combined in the data base. But there 
is the possibility that it is. I will take that for the record and ascer- 
tain exactly what happened to that information and whether or not 
it overlaps with the 

[The following was received for the record:] 

Yes, the there are two separate data bases. However, the FARS database did not, 
and does not, indicate the manufacturer, brand, or model of tire that was on any 
of the vehicles involved in a fatal crash. Thus, there is no way to search FARS to 
see if any particular brand or model of tire is over represented in fatal crashes. 

After the Office of Defects Investigation (ODI) decided to open its investigation 
into Firestone tires, and after the agency became aware that most Ford Explorers 
were originally equipped with the tires under investigation, ODI worked with the 
staff of NHTSA’s National Center for Statistics and Analysis (NCSA) to identify 
fatal crashes in FARS involving Ford Explorers in which the item “tires” was listed 
as a related factor. This was done because ODI wished to ascertain whether the 
tires on those vehicles were covered by the investigation. That effort is ongoing. 

The questions raised by the Committee suggest a need to consider linking the 
FARS data base and the consumer complaint data base, if such a linkage would im- 
prove NHTSA’s ability to detect safety-related defects. A related question is whether 
changes in either data base could increase the benefits of such a linkage. 
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Mr. Tauzin. Steve, if you will yield again, I want you to get a 
picture of our frustration with this system. Here we have an agen- 
cy that is receiving independently by 1998, by your testimony, 
about 30 complaints of tire failures, most of them separations lead- 
ing to serious injuries or accidents, what have you. You have a 
State Farm report that is filed to your office with another 21 inci- 
dents, two fatalities. You have a FARS report coming in from the 
law enforcement agency saying 29 fatalities. You are getting an 
awful lot of information. Mr. Largent is pointing out that you are 
getting a heck of a lot of information that something is terribly 
wrong out there. People are dying in Ford Explorers outfitted with 
these Firestone tires. Nothing happens until a station in Houston, 
Texas, runs an expose on it in 2000. 

The frustration we all have with this is the argument your agen- 
cy is making that you weren’t getting enough information. You 
were getting information by people dying on the highways con- 
stantly from State Farm, from FARS, from individual complaints 
to your agency, and nothing happens. And the concern we all have 
is, why didn’t that trigger something happening? Why was five 
complaints without a fatality in 1994 enough to trigger an inves- 
tigation, but all of this information was not? 

There is something — there is a disconnect here that I don’t un- 
derstand, and I can’t for the life of me understand why anybody in 
America could understand it today. And if we are going to move 
from this place to a place where it doesn’t happen again, we have 
to understand what broke down. Why did this e-mail get filed 
away? Why did this FARS report get ignored? Why wasn’t there 
somebody at the agency looking at all of this information together 
and understanding that there was something awfully wrong on the 
highways of America and that something ought to be done about 
it? 

I know you can’t answer that. That is what frustrates us, that 
we don’t have a good answer to that. 

I thank you, Steve. I am sorry, I got a little excited. But we are 
talking about, again, life and death, and I don’t know how many 
people — Mr. Wynn said it — how many people died unnecessarily be- 
cause the recall didn’t come until 2000, when it could have come 
in 1998 if somebody had been awake and not asleep at the switch 
somewhere. Thank you, Steve. 

Mr. Largent. Do I have any time left, Mr. Chairman? 

Mr. Tauzin. The Chair will extend the gentleman’s time. 

Mr. Largent. Thank you very much. 

Let me say that, in conclusion, I would just like to say that I ap- 
preciate where we are today. My chief of staff has a Mercury Ex- 
plorer-like car with these tires on it, just got them taken off. Has 
a little baby that is just turning a year old, so I am glad where we 
are at now. The question is why we couldn’t have been there sooner 
and if, in fact, as the chairman mentioned, we could have avoided 
some of the tragedies that have occurred over the last 12 months. 

My question, Dr. Bailey, would be, what, if anything, will the Na- 
tional Highway Traffic Safety Administration do differently as a re- 
sult of this experience? 

Ms. Bailey. We will be answering some of the questions that are 
asked here today. I am asking those same questions. I will cer- 
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tainly look into the FARS data as to whether or not there is an 
overlap between our data base and that information. As I have in- 
dicated, we clearly need in a global marketplace to have informa- 
tion from around the world. We are seeking to do that. We will find 
a remedy for that, and we will find a way to obtain claims informa- 
tion that would have let us have the knowledge that would have 
initiated an investigation sooner. 

Mr. Largent. Thank you, Mr. Chairman. I yield back. 

Mr. Tauzin. I thank the gentleman. 

If there are no further requests for time, Dr. Bailey, let me again 
thank you. I know this was hard on you for only 3 weeks on the 
job. You have, in my opinion, done a very remarkable job consid- 
ering those circumstances. 

Please tell your boss hello for us. I wish he had come today. 

You are dismissed. 

Ms. Bailey. Thank you. 

Mr. Tauzin. The Chair will now call the second panel. 

Before I do, let me make an announcement. There will be votes 
at 6 o’clock, ladies and gentlemen. There will be a series of three 
votes on the House floor. We will get interrupted for that vote, and 
then we will come back and continue the hearings until we com- 
plete them. I apologize for the length of the hearings to all wit- 
nesses, but this is again awfully serious business. 

We will call the second panel, which consists of Mr. Masatoshi 
Ono, Chief Executive Officer of Bridgestone/Firestone, Incor- 
porated; accompanied by Mr. Gary Crigger, Executive Vice Presi- 
dent for Business Planning; and Mr. Robert Wyant, Vice President 
of Quality Assurance. 

Before we begin the testimony, I will recognize the gentleman 
from Michigan to administer the oath. I believe you have to stand 
up to do it. I failed to do that. 

Mr. Upton is recognized to administer the oath of truthfulness. 

Mr. Upton. Gentlemen, as you understood from the first panel, 
we have a long-standing tradition of taking testimony under oath. 
Do you have any objection to that? 

Mr. Ono. No. 

Mr. Upton. The committee rules also allow you to have counsel 
if you want, counsel to help represent you. Do you desire to have 
counsel represent you? 

Mr. Crigger. We are advised by 

Mr. Upton. If you could just announce his name for the record. 

Mr. Smith. I am Colin Smith of the law firm of Holland & 
Knight. 

Mr. Upton. Okay. If you would raise your right hands. 

[Witnesses sworn.] 

Mr. Tauzin. Thank you, Mr. Upton. 

Mr. Ono, you are recognized to give your statement, sir. Your 
written statement is a part of the record, and you have 5 minutes 
to summarize that statement at this time. 
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TESTIMONY OF MASATOSHI ONO, CHIEF EXECUTIVE OFFICER, 

BRIDGESTONE/FIRESTONE, INC.; GARY B. CRIGGER, EXECU- 
TIVE VICE PRESIDENT, BUSINESS PLANNING; AND ROBERT 

J. WYANT, VICE PRESIDENT, QUALITY ASSURANCE 

Mr. Ono. Chairman Tauzin, Mr. Upton and members of the com- 
mittee, thank you for providing me with this opportunity to appear 
before you here today. I have practiced my speech so that I may 
deliver it in English. However, I must use the translator and two 
of my senior executives to respond to questions. I am 63 years old, 
and I have never made a public appearance like this before, so I 
am more than a little bit nervous. 

As Chief Executive Officer, I come before you and apologize to 
you and the American people, especially for the family they have 
lost, loved ones, in these terrible rollover accidents. Also, I come to 
accept full and personal responsibility on behalf of Bridgestone/ 
Firestone for the events that led to this hearing. Whenever people 
are hurt or fatally injured in automobile accidents, it is a tragedy. 
Whenever people are injured while riding on Firestone tires, it is 
cause for great concern among Bridgestone/Firestone management 
and our 35,000 American employees. 

On August 8, we met with the National Highway Traffic Safety 
Administration. We reviewed what we knew at that time about the 
performance of the tires which are associated with tread separa- 
tions and accidents primarily on the Ford Explorer vehicle. 

On the following day, August 9, Bridgestone/Firestone announced 
a voluntary safety recall of 6.5 million tires. 

Since that time, our highest priorities have been to complete the 
recall as quickly as possible and to determine the root cause of the 
tire failures. 

At this time, we have replaced nearly 2 million of the recalled 
tires. We have maximized worldwide production of replacements for 
tires that have been recalled. To speed up the process, we are using 
our competitors’ tires and airlifting additional replacement tires; 
and these shipments will continue as long as necessary. 

We have a team working around the clock using all our available 
resources to try and determine the root causes for the tire problem. 
We are reviewing every aspect of our manufacturing and quality 
control processes. This includes microscopic examination of many 
recalled tires. In addition, we are working with Ford Motor Com- 
pany and experts to thoroughly examine every possible cause. 

Unfortunately, I am not able to give you a conclusive cause at 
this time. However, you have my word that we will continue until 
we find the cause. 

While we search for the root cause, we are also undertaking the 
following actions: 

First, we will appoint an outside independent investigator to as- 
sist in tire analysis and determine the root cause of the tire prob- 
lem we have experienced. We are taking this action to help assure 
you and the public that Firestone tires are reliable in the future. 

Second, we will fully cooperate with this committee about the 
safety as well as problems that have occurred with our tires. We 
will release data and information in order to assure consumer safe- 
ty with our products. 



88 


Third, we are accelerating the rollout of a nationwide consumer 
education program. The program will be run through more than 
7,000 company stores and Firestone dealers. It will provide con- 
sumers with information on proper tire maintenance through the 
use of in-store videos, showroom displays, brochures, windshield 
tags, and tire pressure gauges. 

Fourth, we pledge to continue working with NHTSA toward de- 
veloping early understandings and complete reporting of accidents 
and developing approaches that make it easier for drivers to deter- 
mine tire pressure. 

In closing, I would like to ask two of my senior executives to join 
me so that we can more efficiently respond to your questions. Mr. 
Gary Crigger is Executive Vice President of Business Planning, and 
Mr. Bob Wyant is a Vice President of Quality Assurance. 

Thank you, Mr. Chairman. 

[The prepared statement of Masatoshi Ono follows:] 

Prepared Statement of Masatoshi Ono, Chief Executive Officer, 
Bridgestone/Firestone, Inc. 

On August 9, 2000, Bridgestone/Firestone, Inc. (“Firestone”) voluntarily recalled 
an estimated 6.5 million tires manufactured by Firestone in North America in the 
1990s. Firestone undertook this massive effort in the interest of public safety and 
in cooperation with Ford Motor Company and the NHTSA. 

The recalled tires, all P235/75R15 Firestone Radial ATX and ATXII tires manu- 
factured in North America and P235/75R15 Firestone Wilderness AT tires manufac- 
tured at its Decatur, Illinois plant, have been used for most of the last decade as 
original equipment on light trucks and sport utility vehicles, including the popular 
Ford Explorer. 

Because of the safety issues involved, Firestone chose not to limit the recall to 
a particular manufacturing period or to tires sold only in the last few years. Instead, 
Firestone is replacing its customers’ tires or reimbursing customers who purchase 
competitors’ tires, no matter how old and high mileage their recalled Firestone tires 
might be. 

A small percentage of recalled tires have experienced tread belt separations in a 
number of serious accidents. It should be kept in mind that all steel belted radial 
tires will ultimately experience tread belt separation if pushed to their limits. Tread 
belt separations are usually caused by damage to the tires, improper repairs, over- 
load, underinflation, or simply by using tires with excessive wear. However, such 
separations can also be caused by defects. We are searching hard to determine 
whether there was a design or manufacturing cause of these tread belt separations. 
We believe the vast majority of the recalled tires are safe, but the incidents and in- 
juries involving these tires led to the recall. 

Since the recall was announced, there has been strong public reaction, most of it 
negative. Firestone has received substantial criticism, including claims of shoddy 
manufacturing processes and attacks on the quality of our workforce. Class action 
lawsuits have been filed asking courts to order changes in the scope or timing of 
the recall. Interest groups aligned with parties adverse to the tire industry have 
urged that Firestone recall up to 34 million additional tires, despite a lack of any 
basis for such a massive recall. 

The facts are that Firestone’s actions in early August were both timely and ade- 
quate. Indeed, a more limited recall of tires would have been justified, but Firestone 
broadened the recall to assure safety and consumer confidence. 

Firestone vigilantly monitors data on the in-service performance of its tire lines. 
We do product testing; we study warranty adjustment data; and, where possible, we 
analyze failed tires returned from the field. All these indicators showed satisfactory 
performance on the part of these tires. The ATX, ATXII and Wilderness AT tires 
passed design, development and Federal Motor Vehicle Safety Standard testing, as 
well as Ford’s development and test track requirements. Our warranty returns and 
adjustment data place these tire lines roughly in the middle of all our lines. And, 
our analysis of failed tires has shown that failures were caused by external damage, 
by improper maintenance, or by operating with tire pressure significantly below the 
26 psi level recommended for the Explorer by Ford. 
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Historically, Firestone has not used property damage and personal injury claim 
data as a reliable indicator of tire performance. There are generally not a sufficient 
number of claims from which to draw meaningful conclusions. However, because of 
the growing number of failure reports this summer and the lack of any indication 
of problems using the traditional methods of assessing performance, Firestone ana- 
lyzed the claims data in a joint effort with Ford, and the analysis showed a substan- 
tial number of claims in the P235/75R15 size and an overrepresentation of tires pro- 
duced in the Decatur plant. That analysis, coupled with reports of serious accidents 
involving tread belt separations on Ford Explorers especially in hot climate states 
led Firestone to decide on August 8, 2000, to conduct a voluntary recall for customer 
safety reasons. 

To reiterate, Firestone has not historically relied upon property damage and per- 
sonal injury claims data in analyzing our tires’ performance. Property damage 
claims do not involve injuries or death. They are claims people make, usually for 
vehicle damage, and most of them never become lawsuits. 

Firestone certainly knew there had been accidents and injuries involving tread 
belt separations of our tires on Ford Explorers. Company and outside experts had 
examined tires involved in a number of those accidents. Again, those analyses did 
not suggest any problem with the tires. It was only when we focused on the property 
damage and other accident claims data that we saw the potential problem with the 
tires we ultimately decided to recall. 

Working together with Ford, Firestone has taken extraordinary measures to speed 
up the recall by urging other tire manufacturers to ramp up production, by airlifting 
tires from Japan, and by significantly increasing the output of American plants. 
Firestone is also reimbursing customers who replace recalled tires with competitors’ 
brands. 

Firestone welcomes the opportunity to set the record straight in its testimony be- 
fore the Committee. To that end, Firestone has given the Committee the documents 
produced to the NHTSA and the Company’s responses to questions asked by the 
Committee’s investigative staff. This testimony also provides further background in- 
formation regarding the manufacture and use of tires and the reasons for and status 
of the recall. 


I. STEEL BELTED RADIAL TIRES AND TREAD BELT SEPARATIONS 

Since its introduction in the 1970s the steel belted radial tire has become the pre- 
dominant tire used on American vehicles, including passenger cars, light trucks and 
sport utility vehicles. The term “steel belted radial” refers to a tire that includes 
within the body of the tire multiple steel belts that provide support for the tread 
and stability to the tire. Steel belted radial tires are manufactured in layers encased 
in “skim stock,” or rubber compound. Once the layers are assembled in the tire man- 
ufacturing plant, the tire is “cured,” a process involving the application of heat and 
pressure to the raw or “green” tire. What emerges from the curing mold is the fin- 
ished tire, which is fully inspected before it leaves the factory. 

The manufacture of steel belted radial tires is a complex procedure utilizing a 
host of raw materials, assembly procedures, and other processes. Steel belted radial 
tires have provided the American driving public with literally hundreds of trillions 
of miles of safe service. However, unlike most of the components of a vehicle, tires 
are subjected to continuous severe operating conditions because they are always in 
contact with the road. Tires fail and tires wear out. This is why vehicles are sold 
with spare tires and why in 1999 alone more than 270 million tires removed from 
service were disposed of the United States. 

If a steel belted radial tire is damaged or improperly maintained, the inner com- 
ponents of the tire may begin to separate, particularly when there is excessive heat 
build-up within the tire, which is most commonly caused by underinflation. The 
causes of underinflation are numerous, and include punctures, road hazards, im- 
proper repairs, and simple lack of maintenance. A steel belted radial tire operated 
in a chronically underinflated state will tend to show inner component breakdown, 
eventually leading to a tread belt separation. 

Tread belt separations do not often lead to accidents. In most situations, drivers 
are able to bring their vehicles to a safe stop on the side of the road. In some tread 
belt separations and other tire disablements, drivers do lose control, and accidents, 
including vehicle rollovers, can occur. If the driver in this situation has taken the 
all important, and in most states mandatory, precaution of fastening the safety belt, 
even vehicle rollovers are less likely to cause serious injury or death. 
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II. THE PERFORMANCE AND SAFETY RECORD OF P235/75R15 FIRESTONE RADIAL ATX, ATXII 
AND FIRESTONE WILDERNESS AT TIRES 

A. General Production Numbers and Usage of ATX and Wilderness Tires 

Firestone manufactured the P235/75R15 Radial ATX tires from the mid-1980s 

until this year. This tire type was approved as original equipment on the initial 
Ford Explorer. The approved application was designed and manufactured to per- 
formance specifications provided and approved by Ford. When Ford redesigned the 
Explorer in 1994, Firestone redesigned the tire, again to Ford’s performance speci- 
fications. Further vehicle design changes in 1996 led to the new P235/75R15 Wilder- 
ness AT tire, which replaced the Radial ATXII at approximately that time. Firestone 
estimates that it has manufactured more than 20 million Radial ATX and ATXII 
and Wilderness AT tires in the P235/75R15 size. 

The Radial ATX and Wilderness AT lines have been used primarily for all-terrain 
sport utility vehicles. Approximately seventy percent of Firestone’s production was 
manufactured for original equipment installation primarily on Ford Explorers. The 
other thirty percent was devoted to replacement tires used primarily on Explorers 
and other STJVs. 

Because of the solid field performance of the ATX and Wilderness lines on the 
popular Ford Explorer, Firestone’s first notice of a lawsuit involving a claimed tread 
belt separation and Ford Explorer rollover was in 1995. This case was ultimately 
tried to a defense verdict in favor of both Ford and Firestone in Phoenix, Arizona. 

B. Traditional Tire Industry Measuring Sticks for Field Performance 

Since tires are constantly being changed, repaired, and replaced, the tire industry 
has developed guidelines for tracking field performance, commonly known as “tire 
adjustment data.” An “adjustment” occurs when a customer discovers, for example, 
uneven or unusual wear on a tire, and brings the vehicle to a tire dealer or store 
asking for a new or replacement tire. Depending on the reason for the customer dis- 
satisfaction, the retailer “adjusts” the tire by providing the customer with either a 
new replacement tire or by offering a discount on the customer’s purchase of a re- 
placement tire. 

In Firestone’s system, the retailers track and record this adjustment information, 
using various adjustment codes for different tire conditions. Tread belt separation 
is a common reason for adjustments on steel belted radial tires. 

Adjustment data provide Firestone with a reliable measure of actual field per- 
formance of a particular tire. In contrast, data concerning property damage claims 
and lawsuits, because of the relatively small numbers of such incidents, are not 
viewed as reliable indicators of a tire’s performance in the field. 

Adjustment data for the tires that are the subject of Firestone’s recall were within 
the historically low range of all Firestone tire products, including the adjustments 
for tread belt separations (Charts 1 and 2). In addition, the number of claims that 
had been made against Firestone on these tires was consistent with the-high volume 
of production and sales and with the vehicle application. On the lawsuit front, as 
recently as May 31, 2000, Firestone had been notified of 71 lawsuits involving tread 
belt separations of ATX or Wilderness AT tires. 

Any incident of personal injury or death involving a Firestone product is a matter 
of great concern to the Company. As previously noted, however, tread belt separa- 
tion is essentially an inevitable characteristic of tire use in normal service, no mat- 
ter how well the manufacturer designs and produces the tires. In a large production 
tire line or type, there will be incidents of tread belt separations and, in America’s 
litigious culture, damage claims. 

The P235/75R15 tires in question are an exceptionally large population. The ap- 
proximately 15 million Firestone tires used on the Ford Explorer are the largest sin- 
gle vehicle application in Firestone’s history and perhaps the largest in automotive 
history. (Vehicle manufacturers do not often “single source” to the extent Ford has 
with this popular vehicle.) In such a vehicle population, particularly one involving 
all terrain tires and the unique loading and hard service of sport utility vehicles and 
light trucks, some number of tread belt separation incidents and claims would be 
fairly expected. 

Additionally, these types of vehicles present risks and accident severities different 
from ordinary cars. Rollover accidents present an enhanced potential for injury and 
death, particularly and principally when occupants do not wear seatbelts. 

In February 2000, television station KHOU ran a report on tread belt separations 
of Firestone ATX and Wilderness tires and their involvement in Ford Explorers roll- 
overs. Following that news broadcast, Firestone received an increased number of 
claims and lawsuits, the most serious of which seemed to be occurring in the warm- 
est climates in the United States. In May of this year, the NHTSA began a Prelimi- 
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nary Evaluation of certain tires including the radial ATX and Wilderness AT lines. 
Following the commencement of that May 2000 Preliminary Evaluation, Firestone 
received notice of an even larger number of claims and lawsuits allegedly involving 
tread belt separations on Firestone tires, predominantly tires mounted on Ford Ex- 
plorers. Meanwhile, however, the historical adjustment data relied upon by the tire 
industry and by the NHTSA to track tire performance continued to indicate that 
these particular tires did not raise any type of safety issue. 

III. THE REASON AND BASIS FOR THE RECALL 

In July 2000, Firestone provided the NHTSA with adjustment data, data on prop- 
erty damage claims, data on claims for personal injury and lawsuits, and related 
information regarding the history of the Firestone tire products that were the sub- 
ject of the Preliminary Evaluation. Ford requested that Firestone provide Ford with 
the same information on claims and adjustments. Ford then performed a statistical 
analysis using Firestone’s data. Rather than focus on adjustment data, that analysis 
focused instead on the smaller and less representative universe of data arising from 
property damage and personal injury claims. The conclusion drawn by Ford and 
Firestone from this analysis was that the tires that eventually became the subject 
of the recall were overrepresented in the claim data. (Chart 3) Tires manufactured 
in the Decatur plant were also overrepresented. 

Given the number of serious accidents involving tread belt separations that sur- 
faced after the onset of the NHTSA preliminary evaluation, and after Firestone re- 
viewed the data analysis as presented and compiled by Ford during the first week 
of August 2000, Firestone decided, in conjunction with Ford and after advising the 
NHTSA, to initiate the voluntary recall that is the subject of this hearing. 

What that means is that Firestone stepped out of historical tire industry product 
performance evaluation procedures and relied upon a different form of data to ini- 
tiate this safety recall. Taking into account the immense popularity of the Ford Ex- 
plorer and the high number of these vehicles on America’s roads, Firestone deter- 
mined that in the interest of customer and public safety, it should immediately an- 
nounce a recall of the overrepresented tires. Firestone acted immediately upon its 
receipt and review of these factors and did not delay the announcement or initiation 
of the recall for any reason. 

Firestone also initiated the recall without identifying or pinpointing any par- 
ticular cause or explanation for the apparent anomalies in the claim data. In fact, 
as mentioned above, Firestone’s forensic review of tires returned from the field over 
the past several years and allegedly involved in such accidents indicated that the 
treads separated from these tires not because of a design or manufacturing defect, 
but for particular reasons such as underinflation, punctures, improper repairs, and 
other general maintenance problems. Thus, none of the yardsticks typically relied 
upon to measure tire performance indicated that the recalled tires were unsafe. But 
Firestone decided to proceed with a recall given the heightened concern for the safe- 
ty of its customers and the motoring public. 

IV. FIRESTONE’S ROOT CAUSE EVALUATION 

Firestone decided that it would recall the tires in the overrepresented population 
instead of waiting to perform an analysis as to why the data showed what it did. 
Immediately following the recall announcement, Firestone has devoted many em- 
ployees to the task of reviewing the manufacturing practices and processes of the 
recalled tires, as well as all other available data to determine a root cause of fail- 
ures of the tires. Along with Ford, Firestone has analyzed the design and develop- 
ment of the tires at issue, intensively evaluated processes at the Decatur plant, and 
is now in the process of cutting and inspecting recalled tires, all in an effort to de- 
termine the root cause of the tire failures at issue. Ford and Firestone have also 
conducted a review of Firestone’s Technical Center in Akron. 

As of the submission of this testimony, Firestone’s evaluation is not complete. 
Firestone is considering all potential factors at this time, including plant operations 
in the 1994-1995 time period. While Firestone is anxious to complete its root cause 
evaluation, Firestone realizes that it is of utmost importance that the Company not 
rush to any judgment. 

v. recall/reimbursement details 

Firestone is replacing recalled tires as quickly as possible and has been since the 
day the recall was announced. Rather than wait until we had sufficient tires in in- 
ventory to replace the recalled tires, we went forward with the recall on August 9, 
2000, out of deep concern for customer safety. 
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There has been some confusion about the recall program. While we are assuring 
adequate shipments of replacement tires to the Southern and Southwestern states 
where more than 75% of the reported accidents have occurred, we are shipping tires 
to all states. Working together with Ford, Firestone has taken extraordinary meas- 
ures to speed up the recall by urging other tire manufacturers to ramp up produc- 
tion, by airlifting tires from Japan and by significantly increasing the output of 
American plants. 

Customers whose recalled tires are replaced at one of our 1,500 Company stores, 
8,500 authorized retailer locations, or 3,000 Ford, Mercury and Mazda locations, will 
have their tires replaced, mounted and balanced at no charge, with no taxes 
charged. 

If the customer elects to purchase competitive tires as replacements for the re- 
called tires, Firestone will reimburse purchase costs, up to $100.00 per tire, an 
amount Firestone believes to be fair and reasonable. In the reimbursement situa- 
tion, the customer needs to obtain and keep a receipt or invoice from the supplier 
of the tires, return the recalled tires to a Company store, authorized retailer or auto 
dealer location, obtain a recalled tire surrender receipt, and mail the appropriate 
documents to Firestone. 

Firestone estimates that nearly 1.5 million tires have been replaced in the first 
month of the program. Firestone is committed to customers’ safety and urge all driv- 
ers to keep their tires inflated to the level specified by the vehicle manufacturer. 
For drivers of Ford Explorers and Mercury Mountaineers with this size tire we are 
recommending an inflation of 30 psi. 

VI. CONCLUSION 

Firestone acted promptly and responsibly in this difficult situation. It has cooper- 
ated and will continue to cooperate fully with the NHTSA and with this Committee. 
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Mr. Tauzin. Thank you, Mr. Ono. 

Mr. Ono, the one thing you didn’t commit to do is to agree to re- 
call the 1.4 million tires that NHTSA has announced just a minute 
ago should be recalled in their opinion. Why not? 

Mr. CRIGGER. I believe I can address the question, Mr. Chair- 
man. The requested recall on the 1.4 million tires involve several 
populations of tires and the use of claims data, in some cases 
where only one claim was made against an entire population of 
tires. We are looking at all of those. We are trying to analyze what 
should happen in all of those cases. We don’t think that we have 
at this point a standard based on claims that would be relevant to 
that population. Many of those tires are tires that are used in hard 
service and different conditions, and the claims represent claims, 
not necessarily defects, and we need to investigate those before we 
can make a determination. 

Mr. Tauzin. Now, our investigators for a week now have been re- 
questing information from your company as to what tests were run 
on these Firestone tires. Specifically, we have been requesting in- 
formation as to whether Firestone ever speed-tested these Fire- 
stone tires on a Ford Explorer under conditions of 26 pounds per 
square inch pressure. Your company as of last night informed us 
that it couldn’t tell us what tests were run and what were not run. 
Is that correct? 

Mr. Crigger. I believe I should defer to Mr. Wyant for that an- 
swer. 

Mr. Tauzin. Mr. Wyant. 

Mr. Wyant. I am not certain that I understand your question. 

Mr. Tauzin. Let me be clear. We have asked you for a week to 
tell us what tests were run on these Firestone tires under speed 
conditions and 26 pounds per square inch. As of last night your 
folks informed our investigators that they could not give us this in- 
formation. Is that correct and why not? 

Mr. Wyant. I heard you say “on a vehicle,” and that is why I 
asked you to repeat the question. The question, as I understand it, 
is a request for data on high speed testing, and certainly we have 
done high speed testing. 

Mr. Tauzin. We have asked for a week now for documents identi- 
fying what tests were run at high speed, if any. You have not pro- 
vided them to us. As of last week we were told you could not pro- 
vide them at this time; is that correct? 

Mr. Wyant. My understanding is that we have provided com- 
puter printouts. 

Mr. Tauzin. Let me make a request upon you and ask for your 
commitment. This committee has the power of subpoena and I can 
put it to a vote if necessary. I would rather not do that. I would 
rather your company at this moment commit to us to give to this 
committee the records of all speed tests done on Firestone tires at 
26, 30, 32 and 35, whatever pounds per square inch they were test- 
ed, from 1990 to the present time. 

Mr. Wyant. We will certainly give this committee any data that 
they request. 

Mr. Tauzin. Do we have a commitment that we will receive it? 

Mr. Wyant. Yes. 

Mr. Tauzin. I do not have to subpoena it? 
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Mr. Wyant. You do not have to subpoena us for any of this infor- 
mation. 

Mr. Tauzin. Did you test Firestone tires under speed conditions 
at 26 pounds per square inch? 

Mr. Wyant. I cannot confirm that, and that is what this around 
the clock search has been because there are numerous high speed 
tests, as mentioned by Dr. Bailey. There are different standard 
tests which measure high speed characteristics of tires. And then 
in some cases, limited cases, they are high-speed tested or there 
are tests that are conducted at application inflation. 

Mr. Tauzin. So the answer is you don’t know? And we will only 
know once you submit the documents to us? 

Mr. Wyant. That’s correct. 

Mr. Tauzin. Number 3, we have in our possession a memo from 
Ford Motor Company in reference to the Saudi Arabian replace- 
ment of tires. It reads as follows. “Firestone Legal has some major 
reservations about the plan to notify consumers and offers them an 
option. First, they feel that the U.S. DOT will have to be notified 
of the program since the same product is sold in the United 
States.” 

Is that report in this Ford memo accurate? 

Mr. Crigger. I am not aware of the particular meeting or com- 
ments, but I do know that in Saudi Arabia the action was taken 
by Ford and it was taken as a customer satisfaction issue. 

Mr. Tauzin. Was the position of Firestone Legal in 1999, when 
this action was taken, that one of the reasons you didn’t want to 
assume responsibility for a recall in Saudi Arabia was the concern 
that the Department of Transportation officials in the United 
States would find out about it? 

Mr. Crigger. No, sir. I am not aware of the Legal Department’s 
opinion on that issue. 

Mr. Tauzin. You were not aware of it. Mr. Ono, were you aware 
of it? 

Mr. Wyant, were you aware of it? 

Mr. Ono, have you answered? Were you personally aware of your 
Legal Department’s position that it didn’t want DOT to find out 
about a recall in Saudi Arabia? 

Mr. Crigger. Mr. Chairman 

Mr. Tauzin. It is document number 39 in the book if you wish 
to refer to it. 

[Mr. Ono’s responses are through an interpreter.] 

Mr. Ono. That I am not aware of. 

Mr. Tauzin. Mr. Wyant, are you aware of it? 

Mr. Ono. I was not aware of that, but I was informed that there 
was a recall in Saudi Arabia for customer satisfaction reasons. 

Mr. Tauzin. Mr. Wyant, are you aware of the position that the 
Ford document refers to that Firestone was concerned about DOT 
finding out about a recall in Saudi Arabia and therefore preferred 
not to have a formal recall? 

Mr. Wyant. I am not aware of that discussion and did not par- 
ticipate in it. I am aware that there were some discussions. That 
was through counsel, I believe. 
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Mr. Tauzin. So you were aware that there were discussions 
about not agreeing to a recall because it would trigger information 
to DOT? 

Mr. Wyant. I am not aware of the direction as you state it. I am 
aware that there was a conversation concerning that reporting 
process. 

Mr. Tauzin. When were you aware of that? 

Mr. Wyant. I have only recently become aware of that. 

Mr. Tauzin. How did you become aware of that? 

Mr. Wyant. I was made aware of it this afternoon. I did not par- 
ticipate in that process. 

Mr. Tauzin. Who made you aware of it? 

Mr. Wyant. Counsel. 

Mr. Tauzin. So legal counsel for Firestone has now informed you 
that there were such discussions in 1999 with Ford? 

Mr. Wyant. That’s correct. 

Mr. Crigger. Let me correct. I think what legal counsel has in- 
formed is that they said that there was a question about this issue, 
not that that was a position that was taken. 

Mr. Tauzin. Let me try again, Mr. Wyant. What were you in- 
formed? Mr. Crigger is apparently editorializing your comments. 
Tell me what you were informed. 

Mr. Wyant. I was simply informed that there was a conversation 
concerning this subject. That is all I really know about it. 

Mr. Tauzin. So the subject was discussed. Were you informed 
that Firestone did in fact have a concern about DOT finding out 
about a recall in Saudi Arabia? 

Mr. Wyant. I was not informed about any position of that sort. 

Mr. Crigger. If I can elaborate. There was no decision by Fire- 
stone Legal that impacted the recall in Saudi Arabia or the cus- 
tomer satisfaction action of Ford. There was a joint technical team 
of both Ford and Firestone that reviewed product in Saudi Arabia 
and found that there were not conditions, that the conditions 
present did not indicate any defect in tire. 

Mr. Tauzin. Mr. Crigger, the memo from Ford says that Fire- 
stone had two reasons why they were concerned about notifying 
customers and offering them an option, I assume an option to re- 
place the tire. The first was U.S. DOT would find out about it and 
the second is that the Saudi government would see it as a recall 
and react dramatically. 

Is this memo accurate? 

Mr. Crigger. I am not aware of that memo or the meeting. I am 
aware that Firestone Legal informed us that there was a question 
about this issue, but not that there was an opinion about the issue. 

Mr. Tauzin. Did Firestone at any point following this recall on 
its own seek to inform DOT that these tires were being replaced 
in Saudi Arabia? 

Mr. Crigger. No. Firestone took no action in Saudi Arabia. 

Mr. Tauzin. Did you read this memo? 

Mr. Crigger. No. 

Mr. Wyant. I have not read that memo. 

Mr. Tauzin. Why don’t you take time and read it. It is paragraph 
4 of the document. 



99 


Mr. Wyant, look at paragraph 4 and you will see the recitation 
of Chuck Seilnacht, I can’t pronounce his name, the recitation of 
his version of what was going on and why Firestone objected to no- 
tifying customers and offering them options to change out tires. Do 
you want to comment on it? Any one of you. Mr. Crigger? 

Mr. Crigger. I have no knowledge of this particular issue, but 
the only comment I have is that the action that was taken in Saudi 
Arabia was a customer satisfaction action. A team of both Ford and 
Firestone looked at the tires, made an evaluation that there was 
no defect involved but there were unusual circumstances. There 
were circumstances of people reducing air pressure 

Mr. Tauzin. There were people dying in accidents and Ford auto 
dealers were calling and complaining about the safety implications 
of these tires, and you are saying it is a consumer satisfaction 
issue? 

Mr. Crigger. But there was no evidence of any defect. Yes, there 
were failures, but they were due predominantly to underinflated 
tires, to bad punctures and this sort of activity that was discovered 
by the technical team. 

Mr. Tauzin. I am going to have to wrap up because we all have 
time restraints. 

Mrs. Wilson. Mr. Chairman, will you yield? 

Mr. Tauzin. I will be happy to yield. 

Mrs. Wilson. You say there is no defect and this is all just con- 
sumer problems and underinflation. This is an internal Firestone 
document, which I think you probably recognize. 

Can you tell me why it is that so many more consumers were 
underinflating their tires in 1996 as opposed in other years earlier? 
What changed in terms of consumer behavior? 

Mr. Crigger. The response previously was in response to the 
Saudi Arabia issue. 

Mr. Tauzin. I thank the gentlewoman. Let me ask you quickly. 
Look at those statistics. Look at the chart. These are your docu- 
ments. Ms. Wilson has just shown you an internal document of 
Firestone. There is a huge spike in claims for tire separation. 
Eighty percent are separation of Firestone tires resulting in serious 
accidents, injuries, bodily and property damage. 

She is asking the question we should all ask. Is that because con- 
sumers were changing the inflation on their tires in 1 year out of 
all of these years? 

Mr. Crigger. Obviously not. 

Mr. Tauzin. Obviously not. So why do you keep making that 
claim? Why do you keep telling the American public that it is their 
fault, that they are inflating their tires wrong when we look at sta- 
tistics that indicate that something is wrong with the tires. 

Mr. Crigger. We don’t mean to say that it is America’s fault. It 
is not. We are very concerned about all of the incidents that have 
occurred. We regret terribly what is happening. And if we could 
have prevented it, we would have prevented it. Unfortunately this 
kind of data, this kind of claims data 

Mr. Tauzin. Mr. Crigger, if you weren’t so interested in keeping 
the facts from the Department of Transportation, maybe you would 
have prevented it. 

Mr. Markey is recognized. 
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Mr. Markey. Thank you, Mr. Chairman. I am going to continue 
down this same line of inquiry so that I can understand what it 
was in Saudi Arabia that your company did not think was relevant 
to the American marketplace. 

Mr. Ono, what is unique about Saudi Arabian driving that would 
not be relevant to the American marketplace. Since this vehicle is 
advertised as an all-terrain vehicle, they are Wilderness tires, what 
is it about unusual conditions in Saudi Arabia that would be dif- 
ferent from how this tire is advertised for use in the American 
marketplace? 

Mr. Ono. Well, the first thing I can mention is the speeds at 
which the vehicles are driven. We are looking at an average of 100 
miles per hour and also I would mention the heat that is involved, 
that it is hot. Also, I would mention the severely underinflated 
tires, and I would consider this a major cause. 

Coming to the United States, you realize in comparison there is 
a lack of care for the tires. That would be my conclusion. 

Mr. Markey. Mr. Ono, are you aware that most of these acci- 
dents have occurred in the southern part of the United States? Are 
you aware that it is very warm in the southern part of the United 
States? 

Are you aware that in many of the areas of the United States, 
because of the great distances that these vehicles are driven at 
great speeds and over terrain which would be equal in terms of the 
test which you would place this tire at, why do you — why did you 
not in your corporate analysis take the experience which you had 
in Venezuela and in Saudi Arabia and relate it to the fact that 
most of these accidents in the United States were occurring in our 
hot climates, in our more rural areas where they would be used in 
almost the identical conditions as they were being used in Saudi 
Arabia and Venezuela? 

That is a question for Mr. Ono. 

Mr. Ono. First of all, as far as the Venezuela issue is concerned, 
I would mention that they were primarily locally made tires, so the 
materials were different. So I would say that they were different. 

Also, with regard to Saudi Arabia, I mentioned underinflated 
tires being used frequently in operation. 

Interpreter correction: Correcting the reference made about 
underinflation, referring to Venezuela as well as Saudi Arabia. 

Mr. Markey. How does Mr. Ono differentiate? 

The Interpreter. The interpreter has not finished the interpre- 
tation. 

Mr. Ono. As far as Saudi Arabia is concerned, there is rough ter- 
rain there and so road hazards are very frequent, and for that rea- 
son I would not equate the two as being the same. 

Mr. Markey. Let me speak back to Mr. Ono again. Mr. Ono has 
to understand that the United States in its southern area is very 
warm, in many parts over 100 degrees for the entire summer. Most 
of these accidents have occurred in that part of the country. By not 
relating the obvious similarities between Saudi Arabia and the 
United States, you give our consumers the impression that you 
don’t care about their safety even though the conditions are very 
similar to those in Saudi Arabia. 
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Mr. Ono. That is not the case because we give first priority to 
safety. 

Mr. CRIGGER. If I could add a couple of points, I think it would 
be helpful here. The committee does have a copy of the Middle East 
tire survey that was done at the time to review the Saudi Arabian 
situation. There were two things. One, the tire that was being dis- 
cussed, and that was a 16-inch tire, and all of our data that we 
have about the performance of the 16-inch tire in the United States 
says it is fine, it meets all parameters that we want for safety and 
for quality. So we didn’t have any indication that there was a prob- 
lem. 

What we did do, along with Ford, a test in Southwest where we 
pulled off tires in hot climates and checked those tires, and we 
found no problems with those tires. So the follow-up with that 
found that there was not an issue. 

Mr. Markey. The problem you have here, Mr. Crigger, is that 
the kinds of conditions that Mr. Ono is citing as the reason why 
you would not share that information with the American consumer 
is that — is that the conditions are different when in fact the condi- 
tions are identical. So for us it appears that Firestone was hiding 
information from the American consumer that was directly rel- 
evant to the safety of their families in vehicles using Firestone 
tires. 

Mr. Tauzin. The gentleman’s time has expired. Mr. Ono may re- 
spond if he would like to. 

Mr. Ono, would you like to respond to the gentleman’s state- 
ment? 

Mr. Ono. It is not that we are hiding information. We have con- 
ducted this research with Ford, and we have shared our data with 
Ford. Certainly in addition to being hot, it was the severely under- 
inflated tires driven at high speeds, and I would say these were the 
major factors, and I am referring to Saudi Arabia. 

Mr. Tauzin. The gentleman from Michigan, Mr. Upton, is recog- 
nized, the chairman of the Oversight Subcommittee. 

Mr. Upton. Thank you, Mr. Chairman. Mr. Crigger and Mr. 
Wyant, these numbers on the board here, 294 claims in 1997, 384 
claims in 1998, 772 claims in 1999, did those numbers actually 
cross your desk? Did you see that as those years came about? 

Mr. Crigger. I did not. 

Mr. Upton. Mr. Wyant? 

Mr. Wyant. I did not. 

Mr. Upton. Who at Firestone tracks these numbers? 

Mr. Wyant. I can’t tell, but I believe those are property damage 
claims, property damage claims. 

Mr. Upton. So in your role you don’t see those numbers on even 
a yearly basis? 

Mr. Crigger. No, sir, I personally don’t see those. 

Mr. Wyant. I believe they are reported on an annual basis. But 
to put it in context, the normal process for our company, and I be- 
lieve for the tire industry, although there may be some disagree- 
ment on that, I believe the standard or norm is the customer war- 
ranty adjustment process where it is customer satisfaction driven, 
and it is not customary to utilize claims because typically the 
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claims are very low and you can’t use them to assess product per- 
formance or product quality. 

Mr. Upton. I tell you what concerns me. This is a letter that is 
in the book. I will read it to you. It is brief. This is a letter from 
John Behr, an account executive at Firestone to Ford Motor Com- 
pany. 

Mr. Tauzin. Document 17. 

Mr. Upton. Thank you. It is after the Saudi Arabian recall. It 
is dated March 11, 1999. It just says this. “Obviously that return 
rate is extremely low and substantiates our belief that this tire per- 
forms exceptionally well in the U.S. market.” 

Now, as I have looked at some of the statistics with regard to the 
tires that have been a majority of the claims, the tires in question 
amount to about 10 percent of Firestone’s total tire production from 
1997 to 1999. Ten percent of the tires. Yet better than 50 percent 
of all of the tire claims are these tires. Shouldn’t that have put 
Firestone on notice that there were some problems with the tires, 
particularly when 50 percent of those tires were from the Decatur 
plant. If that is not a signal that you have a problem with the tires, 
versus everything else that you produce, how is it that you tell 
Ford in this letter that the tire performs exceptionally well? That 
is an A. 

Mr. CRIGGER. I believe in this case, sir, you are looking at the 
tire P25570R16. 

Mr. Upton. Right, for the Explorer. 

Mr. Crigger. This is the 16-inch tire. This tire performs excep- 
tionally well. The tires that have the safety issue that we have re- 
called are the P23 

Mr. Upton. Were these tires not recalled in Saudi Arabia or re- 
placed? 

Mr. Crigger. The 16-inch tire in Saudi Arabia was replaced by 
Ford on the basis of customer satisfaction, but not on the basis of 
defect in the tire. As I mentioned, both companies looked at the 
performance of the tire, and you have a copy of our report, and the 
technicians concluded that it was not a tire defect that was in- 
volved here. 

Mr. Upton. What do you do with the tires when you know that 
50 percent of the tire claims coming from 10 percent of your pro- 
duction have problems? 

Mr. Crigger. What we 

Mr. Upton. You have known that for 3 years. 

Mr. Crigger. Unfortunately, in hindsight you are right. We wish 
we had looked at claims the way that we now look at claims. 
Claims have never been a performance indicator. I know now, look- 
ing back historically, it is something that we wish we had seen. 
But we had always looked at the indicators that we would normally 
use and that the industry uses: The performance testing, the tire 
warranty information, which is the largest pool of information con- 
cerning the performance of a tire, and of course inspection of tires 
in the field. And all of those indicators indicated all along that 
these tires were fine. They were performing well. They had good 
numbers with respect to adjustment and so on. 

Only after we got into this in more depth, particularly after we 
saw the serious injury claims mounting this year, did we begin to 
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collect information of all kinds. And yes, we analyzed along with 
Ford information associated with claims. 

Mr. Upton. Chairman Nasser in his testimony on the next panel 
says it has been standard practice in the automobile industry that 
tires are the only part of the vehicle not warranted by the vehicle 
manufacturer. They are the only part for which manufacturers do 
not receive field performance data. At Ford this will change. I pre- 
sume he is going to add emphasis when he delivers that in his 
statement. 

Are you going to agree with Ford’s request? Allow them to re- 
ceive your field performance data? 

Mr. Crigger. We are going to cooperate with Ford, yes. 

Mr. Upton. And he is correct that you did not provide that mate- 
rial up to this point? 

Mr. Wyant. The claims data has not been used for measure- 
ments of tire performance, but adjustment data has. 

Mr. Upton. This says field performance data. I presume this 
means testing on the track. 

Mr. Wyant. They see every bit of the field performance data that 
is devoted to approving a tire. I believe that is referring to adjust- 
ment data which is periodically reviewed. But if they want larger 
review or total review, I don’t think that we would have any prob- 
lem with doing that. 

Mr. Upton. Have they requested that in the past and you have 
not delivered? 

Mr. Wyant. Only periodically and in special circumstances and 
I think there was a review, and I might be wrong on memory, on 
this particular tire, that is the 16-inch Explorer tire that was re- 
viewed with Ford to my knowledge. That was a request to do that 
and we complied. 

Mr. Upton. I talked with some of the Firestone dealers in my 
district this morning, and they indicated that all of the tires that 
they are swapping with customers, all of the tires that they are 
then retrieving from customers are in fact going back to Firestone. 
Have you found anything yet from any of the tires that you have 
taken back from customers? 

Mr. Wyant. At this point there are maybe thousands, certainly 
there are over 500 tires back in Akron when we came here, there 
may be over a thousand now, and they are being micro analyzed 
by the Ford people and outside parties, including outside labora- 
tories and specialists, to try to determine the cause because unless 
we come up with cause, we don’t have an answer to the problem. 
So we must find the cause, and we are doing everything we hu- 
manly can to find that. And believe me, there is nobody that wants 
to find cause more than we do. 

Mr. Upton. There is a shortage of tires to be used as replace- 
ment tires, as I have heard from my folks in Michigan. During this 
shortage, is Firestone allowing other manufacturers’ tires to be 
used as replacement tires? 

Mr. Crigger. Yes. We have opened it up so that any tire that 
a consumer can find for their vehicle, they may take that tire as 
a replacement and then we will reimburse them. 

Mr. Upton. So Goodyear or General, it doesn’t matter? 
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Mr. Crigger. That’s correct. We have gotten good cooperation 
from our competitors to increase the supply of tires. 

Mr. Tauzin. The gentleman’s time has expired. Go ahead, Mr. 
Markey. 

Mr. Markey. On this recall, is Firestone going to reimburse for 
the labor as well? It was original equipment. In addition to the new 
tires, will you give the $50 or $75? 

Mr. Crigger. We are reimbursing up to $100 per tire for con- 
sumers who have other product put on the car if they are able to 
find a competitor tire. 

Mr. Markey. Does that include the labor to put the tire on? 

Mr. Crigger. Yes, that accounts for the complete replacement. 

Mr. Tauzin. The gentleman’s time has expired. The gentleman 
from Michigan, the ranking minority member of the full committee, 
Mr. Dingell, is recognized. 

Mr. Dingell. Thank you, Mr. Chairman. Gentlemen, you have 
indicated that Ford conducted an analysis of Firestone’s claims 
data. Ford is your largest customer. Ford requested the data on 
June 8. Firestone did not give it until July 28, 7 weeks later. Can 
you tell me why? 

Mr. Wyant. Ford did request the data in conversation. It was 
further — subsequently further solidified in a phone call request. 
And in response to them we requested confidentiality of the data 
as it was submitted to NHTSA with confidentiality, and my recol- 
lection is that it took approximately 4 weeks to get confidentiality 
agreed to. Ford did submit the data. 

Mr. Dingell. Ford didn’t want to give you confidentiality, but 
you wanted confidentiality? 

Mr. Wyant. That’s correct. 

Mr. Dingell. As recently as April 28 of this year, just 4 days be- 
fore NHTSA initiated its investigation, Firestone provided Ford 
with assurances that its Wilderness and ATX tires were okay. I 
would refer you to the memo from Mr. Robert 0. Martin, 
Bridgestone/Firestone’s Vice President for Corporate Quality Assur- 
ance. In that memo, Mr. Martin says Bridgestone/Firestone’s Akron 
Technical Center analyzed 243 tires taken off 63 Ford vehicles and 
their mileage ranged from 11,320 to 76,092 miles. According to Mr. 
Martin, he said as follows: Examination of the tires revealed no 
tire deficiencies and that the tires performed as expected. 

That is in addition to the other memo that we have here which 
says approximately the same thing a year earlier. Can you tell me 
how Firestone’s technical center missed seeing the problem? 

Mr. Crigger. This was the Southwest test that I referred to ear- 
lier. I don’t think there was a problem found in these tires. That 
was the point of the test. It was a follow-up. 

Mr. Dingell. You will note that this is 4 days prior to the time 
that NHTSA initiated its investigation, a time following a number 
of things, including the television show which was shown earlier, 
pointing out major defects in those tires. 

Mr. Crigger. Well, I think the population of tires is huge. There 
is 14.4 million tires involved in the population that was recalled. 

Mr. Dingell. You also had complaints during this time and pre- 
vious to this time about Bridgestone/Firestone tires; had you not? 

Mr. Crigger. Yes. We had had complaints. 
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Mr. Dingell. The Firestone recall affected a number of Ford ve- 
hicles. It also affected Mazda, Navaho SUVs and V series pickup 
trucks. The NHTSA advisory last week also affects the Chevy Blaz- 
er SUV and three model years of Nissan pickup trucks. There are 
a number of different vehicles and a large number of vehicle mod- 
els that were made by different manufacturers. Doesn’t that tell 
you there must be something wrong with the tires and not with the 
vehicles? 

Mr. Crigger. We certainly had our concern about safety issues 
and the tires, and that is why we recalled the tires that we did. 
That is a fact. 

We are looking now for the root cause. Even though these inci- 
dents are horrible and we regret every one and wish we could 
change it, it nevertheless is a small population that we are trying 
to identify in terms of root cause. 

Mr. Dingell. You had figures on a large number of tires on dif- 
ferent vehicles on different models. 

Now, tell me how the plant at Decatur operated during the pe- 
riod of the strike, which began in July 1994 and ended in Decem- 
ber 1996. I am told that the replacement workers first entered the 
plant in January 1995. Now I would ask, first of all, how many of 
these replacement workers were used for inspectors, quality control 
and positions like awlers to address the problem of blisters in tires? 

Mr. Crigger. My understanding is that replacement workers 
were not used in the quality control inspection. 

Mr. Dingell. Can you make that as a flat statement? 

Mr. Wyant. I have been told that as a flat statement. 

Mr. Dingell. You have been told but you do not know it. 

Mr. Wyant. I was not there. 

Mr. Dingell. How many were used for inspectors, and how 
many were used for awlers? 

Mr. Wyant. The replacement workers went through the same 
training processes as everyone else. The last place they wound up 
was in these critical technical positions, including the laboratories, 
the final inspection which includes repair or, as you state, awling. 

Mr. Dingell. I am going to ask that the Chair do assist me in 
procuring further information on that particular point. 

Now 

Mr. Tauzin. Let me do that for the gentleman. Do we have an 
agreement from Firestone that you will submit the information re- 
quested by Mr. Dingell to the committee? 

Mr. Crigger. Yes. No problem. 

[The information referred to follows:] 
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January 12, 2001 

VIA COURIER 

Tom DiLenge 

Deputy Chief Counsel for Oversight and 
Investigations 

House Commerce Committee 
2125 Rayburn House Office Bldg 
Washington, DC 20515-61 15 

Dear Tom: 

Per your request, on behalf of Bndgestone. Firestone. inc. CB'FS”). i am providing the 
following responses for the record from the September 6. 2000. heanng. This information was 
provided orally to Congressman Dingelfs staff shortly after the heanng. but is now- being 
submitted for the wmten record. 

Congressman Dmgell asked for certain information relating to the Decatur. 1L, plant, and 
as you requested, we have summarized this response based on information provided lo us by 
BFS. Let me know if you have questions or need additional information. 

First, Congressman Dmgell asked about the production numbers for Decatur for the 
penods before, dunng. and after the strike. The stnke penod lasted from July 12. 1994 - May 
22. 1995. On May 22. the union offered an unconditional return to work notice, but the actual 
agreement was not ratified by the union membership until December 12. 1996. Permanent 
workers began to return to work on or around May 22. 1995. Because BFS has requested 
confidentiality and the Committee has granted this request, the information is being provided as 
a separate attachment 

Congressman Dmgell also inquired regarding the number of replacement workers dunng 
the stnke and what kind of duties they performed, specifically whether or not replacement 
workers were used as inspectors or in quality control positions The following chart provides the 
numbers of employees at the plant dunng the penod of the stnke, other than managers, 
superv isors, and salaned workers: 
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Date 

Permanent Workers 

Replacement Workers 


July, 1994 

24 

49 


August. 1994 

24 

49 


September. 1994 

24 

49 


October, 1994 

28 

175 


November, 1994 

45 

1 *>7 


December. 1994 

”5 

308 


January, 1995 

261 

■ 923 


February, 1995 

308 

935 


March. 1995 

310 

952 


April, 1995 

310 

952 


May. 1995 

371 

1.048 



BFS advises us that the replacement workers performed a variety of tasks and worked in 
all departments of the Decatur plant. All replacement employees went through specific job 
training, just as any permanent worker would. Training consisted of the new employee working 
with an experienced trainer, initially in a one-on-one basis. The duration of the training was 
based on the requirements of the job and the skills of the individual. The trainer would monitor 
the progress of the trainee until certified. 

In the case of inspectors, the trainees would receive a formal training program with 
testing and follow-up The program consisted of individualized instruction, observation, and a 
performance review. The review would be evaluated and signed by the instructor, trainee, and 
foreman. The inspector trainee would also be given a written test to assess the skills learned. 
Based on the results of the test, the inspector trainee w as either certified or received additional 
training. 


As noted above, dunng this period there were a substantial number of “permanent” 
workers who crossed the picket line, and the plant continued to be staffed by supervisors and 



Tom Ditenge 
January 12. 200 1 
Page 3 


salaried workers. The following chart lists the various departments and the occupations that 
replacement workers filled. 


Department 

Occupations within the Department 

Compounding &. 
Mixing 

Pellet Tower Attendant; Banbury Operator; Utility or Service Worker; 
Power Trucker. Cement Mixer; Refiner Mill Operator; Refining 

Trucker; Slab Off Mill Wig- Wag Attendant 

Calendering 

Calender Operator; Helper; Mill Operator; Creel Room Attendant; 

Utility or Service Worker: Power Trucker 

Stock Cutting 

Slitter Operator; Stabili/cr PK Roll Certifier: Automatic Splicer & Hot 
Insert Cutter Operator; Fischer Cutter Operator; Off-line 

Innerhner Sidewall Pre- assembly Operator; Battery' Attendant; Bias 
Cutter Operator; Utility or Service Worker; Power Trucker 

Bead Making 

Wire Insulator Operator; Bead Assembly Operator; Programmed Wire ; 
Winder Operator; Cold Applied Dual Filler Bead Assembly Operator; 
Bead Filler Extrusion Line Operator: Utility or Service Worker; Power 
Trucker 

Tubing 

Dual Tube Machine Operator; Tube Machine Booker Trucker; 

Attendant; Helper; Dual Tube Machine Certifier; Triplex CFE 

Operator: Utility or Serv ice Worker; Pow er Trucker 

Tuber Die Making 

Tube Machine 

Curing 

Cunng Press Operator: Bladder Cure and Preparation Worker: Tire 
Doper and Sorter: Mold Cleaner and Changer: Mold Radial Runout 
Inspection Correction Operator; Mold Equipment inspector; Utility or 
Service Worker; Pow er Trucker 

Final Finish 

Final Finish Equipment Regulator; fire Balancer; Tire Repairer; Tire 
Sorter; Tire Classifier and Repairer: Checker and Labeler; Module 
Operator; Module Loader. Utility or Service Worker; Power Trucker 

Waste Control 

Workaway Labor. Power Trucker 

Receiving 

Checker: Utility or Service Worker: Trucker Attendant 
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■ Department 

Occupations within the Department 



1 Warehouse & Shipping j 

; Warehouses Truck Tube & Flap inserter 

Powerhouse 

Engineer Level I; Engineer Level il 

; Stores 

1 Storeroom Attendant; Battery Attendant 

Maintenance 

[ Mechanic; Multi-Mechanic; Machinist; Pipefitter; Head Painter; 


i Painter; Lubricator- inspector 


[ hope that this information is helpful We will be glad to provide additional information 
if needed. Please let me know if we can be of further assistance. 



cc: Edith Holleman, Esq. 

Enclosure 

Mr. Tauzin. Mr. Dingell, proceed. 

Mr. Dingell. Your statement says, and I quote, “Our analysis of 
the failed tires has shown that failures were caused by external 
damage, improper maintenance or by operating the tire with pres- 
sure significantly below the 26 pound per square inch level rec- 
ommended for the Explorer by Ford.” By significantly below 26 
pounds per square inch, do you mean 20 pounds per square inch 
or below? 

Mr. Wyant. Excuse me, Congressman, are you in the Southwest 
survey? 

Mr. Dingell. That is in your statement. 

Mr. Wyant. The Southwest survey had numerous tires in it, in 
the teens, that is correct. 

Mr. Dingell. Thank you. Mr. Chairman, I have used my time. 

Mr. Tauzin. The Chair is always pleased to follow the gentle- 
man’s line of questions and I appreciate them, sir. 

The Chair now recognizes Dr. Ganske. 

Mr. Ganske. Thank you, Mr. Chairman, and, Mr. Ono, thank 
you for coming a long ways to be with us today. 

Mr. Ono, do you agree that the tires made at the Decatur plant 
have a significantly higher failure rate than the same type of tires 
made at other plants? 

Mr. Ono. I believe you can say that based on the claims data. 
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Mr. Ganske. Mr. Ono, the tires made at all of the plants were 
inflated or it was recommended that all of the tires made at all of 
the different plants, it was recommended that they be inflated at 
26 pounds on the Explorer; is that right? Was there any difference 
in inflation recommendations between the plants of the tires made 
at the Decatur plant versus any of the other plants? 

Mr. Ono. I was not too clear on your question, but I believe our 
tires are designed to a spec given by Ford of 26 psi. 

Mr. Ganske. And there was no difference between the tires made 
at the Decatur plant and the other plants in terms of that rec- 
ommendation? 

Mr. Ono. Absolutely none. 

Mr. Ganske. But the tires at the one plant failed more than the 
tires made at the other plants. So if the inflation pressure, which 
was the same for the ATX tires from all of the plants, that couldn’t 
be the cause of the difference in the failure rate at the Decatur 
plant then, couldn’t it? 

Mr. Ono. Well, that was our thinking as well, and we conducted 
for approximately 2 months an investigation with the cooperation 
from Ford and also by getting help from Japan, but we were not 
able to find a major problem. 

Mr. Ganske. Okay, so we are in agreement. The tire pressure 
was not a factor because it was the same for all of the ATX tires 
regardless of which plants that they were produced in. So that gets 
me back to Mr. Dingell’s question. There was a lot of labor strife 
and striker replacement at the Decatur plant. You had a lot of new 
workers on the line. Were experienced inspectors replaced during 
the strike? 

Mr. Wyant. Was the question directed at me? 

Mr. Ganske. No, I would like Mr. Ono to answer that if he 
would, please. 

The Interpreter. You are asking about inspectors? 

Mr. Ganske. Yes. 

Mr. Ono. I believe Bob would be able to respond to you in great- 
er detail. 

Mr. Wyant. As I explained with Congressman Dingell, I am not 
100 percent certain about the timing because you said by the end 
of the strike 

Mr. Ganske. During the strike. 

Mr. Wyant. That information or documentation of that will have 
to be provided. 

Mr. Ganske. All right. 

Mr. Crigger. I can say that it is my understanding that it was 
supervisors and salaried quality assurance people that performed 
that function initially. 

Mr. Ganske. That it was supervisors 

Mr. Crigger. And salaried quality assurance people. 

Mr. Ganske. Does the company have any records from the Deca- 
tur plant indicating problems with quality control during that time 
period, Mr. Ono? 

Mr. Wyant. May I attempt to answer the question? 

Mr. Ganske. Sure. 

Mr. Wyant. We have extreme amounts of process control data. 
The process begins at the front of the plant, which is raw mate- 
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rials, through every process in the plant out to the warehouse, and 
the probable cause team or the team to find cause has been 
through millions and millions of pieces of data trying to find out 
if there is a measurable quality control item within the plant that 
would indicate that. At this point we do not have that and that is 
why we are asking for outside support from independent third 
party people. 

Mr. Ganske. So your answer is that you don’t know at this time? 

Mr. Wyant. I do not know at this time. 

Mr. Ganske. Maybe you know this. Were the numbers of defec- 
tive tires pulled off the line different during the strike than at 
times other than the strike? 

Mr. Wyant. Pulled off the line means for some reason, cause? 

Mr. Ganske. Yes. 

Mr. Wyant. Not to my knowledge. 

Mr. Ganske. Do you know that for a fact? Have you looked at 
that? 

Mr. Wyant. I have not looked at that. 

Mr. Ganske. My final question is: Will that data be made avail- 
able to NHTSA? 

Mr. Wyant. Certainly. 

Mr. Ganske. I thank you. I yield back the balance of my time. 

Mr. Tauzin. The Chair is advised that there are three votes now 
being called on the floor and perhaps it is appropriate now for us 
to take a break. What we will do is recess until 6:45. That will give 
everybody a chance to have a good break. The Chair announces a 
recess until 6:45. 

[Brief recess.] 

Mr. Tauzin. The committee will please come back to order. We 
will ask our guests to take seats and someone to catch the doors. 
It will take a few minutes to settle down. 

Mr. Ono, let me welcome you again, and as we left for the votes, 
we had completed questions on this side. The Chair now recognizes 
Mr. Sawyer from Ohio for a round of questions. 

Mr. Stupak. I think I’m next. 

Mr. Tauzin. I’m sorry, Mr. Stupak from Michigan. 

Mr. Stupak. Thank you, Mr. Chairman. Mr. Ono, would you and 
Bridgestone/Firestone join me today in calling for and cooperating 
with a blue ribbon, truly independent panel to perform a review on 
the AT, the ATX and the Wilderness tires to determine the cause 
and propose solutions? Would you give us that commitment today? 

Mr. Ono. Yes, I do commit. 

Mr. Stupak. Thank you. Firestone has maintained that the prob- 
lem is not tire failure, but yet Goodyear Wranglers on the same ve- 
hicles under same conditions do not experience a tread belt separa- 
tion. How do you explain that these failures are occurring in an ab- 
normally large percentage of Bridgestone/Firestone tires but not 
Goodyear tires? 

Mr. Crigger. We recognize that there’s a problem. There’s no 
question there’s a problem. I don’t have any data on the Goodyear 
performance or Goodyear tires, but when we recognized this prob- 
lem, that’s why we recalled the tires. 

Mr. Stupak. But the problem then has to be in the tire, right? 
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Mr. CRIGGER. There’s something we’re looking for in the tire, 
that’s exactly right. We’re looking for a root cause in that tire. As 
I mentioned earlier, the incidents that we have are so serious that 
they stun us all and they’re shocking to us all. And we’re looking, 
though, at a huge population of tires to find out why, what is a rel- 
ative few are creating such problems. 

Mr. Stupak. When you design and build a tire you take in con- 
sideration, do you not, that consumers drive too fast, that they 
drive underinflated, that they overload their vehicles. That’s all in 
consideration of tires — when you design a tire, don’t you? 

Mr. Crigger. I think Bob probably should. 

Mr. Stupak. Okay. Mr. Wyant. 

Mr. Wyant. Certainly a certain amount of that is included and 
is indicated in tire and rim load inflation tables as an example, but 
when you’re talking about low inflation level, particularly when 
you get down into the teens or 15 below, no, that is not included 
in the design standard. 

Mr. Stupak. But in this tire, those factors are taken into consid- 
eration, correct? 

Mr. Wyant. Those service factors, no, they are not. Tires will not 
run in those low inflation conditions. 

Mr. Stupak. So when you design a tire, is it your testimony, 
then, it can only run underneath the specifications you say? 

Mr. Wyant. The tire in this particular case specified at 26 psi 
will run at 26 psi, and if maintained in that range it will perform. 

Mr. Stupak. Then why does Firestone have a separate tire for 
high-speed driving called the URH-rated tire and why do you have 
a special service tire that’s developed for another part of the world 
and why do you have an S-rated tire that’s more resistant to punc- 
ture and other things? All the excuses you’re giving why the Amer- 
ican consumer is having problems with these tires, you make a spe- 
cial tire for those areas. 

Mr. Wyant. You’re referring to I believe top-flight types of tires 
or high-speed tires, tires that are designed for high speeds, mean- 
ing 95 and up. 

Mr. Stupak. Well, I’m talking about the URH-rated tire, I’m 
talking about the off-road tire, and you have a special service tire 
that you use. I’m talking about a tire that’s S-rated. So you can’t 
have it both ways. You can’t say if you’re going to run at high 
speeds you’ve got to have this tire. You can’t say that if you’re 
going to run underinflated you’ve got to have this tire. And you 
can’t say to the American people, if you’re going to do all those 
things, you go and use the tire for a certain part. These tires are 
built to withstand wear and tear that the American public and 
Saudi public and Venezuelan and all the rest of them use. 

Mr. Wyant. They are designed to perform in an extremely dif- 
ficult environment, and yes, they are designed to perform in that 
region. But as example, high-speed — such as in Saudi Arabia and 
even in Venezuela — tires are not designed to go 40-, 50-, 60,000 
miles at 95 miles an hour and up. 

Mr. Stupak. Are you saying, then, the only tires that are allowed 
are 40-, 60,000 miles tires that are driven at high speed? 

Mr. Wyant. I missed the first part, sorry. 
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Mr. Stupak. Are you saying, then, that if your tire has 40,000 
to 60,000 miles on it, it cannot go at a high speed? 

Mr. Wyant. No, I didn’t say that. I said if a tire is not designed 
for that, it cannot do that. 

Mr. Stupak. Well, what are the limitations then on this tire, this 
15-inch, this P235/75R15-inch tire? What are the limitations? 

Mr. Wyant. With respect to speed? 

Mr. Stupak. Any limitation you place on this tire. 

Mr. Wyant. I’ll make the case before — there was a discussion 
about Saudi Arabia. 

Mr. Stupak. No, no. I’m talking about American consumers. I go 
out and buy my Ford Explorer and they have 235/75R15. What lim- 
itations would you place on me, as a consumer with that SUV, with 
your tires? What limitations would you give me? 

Mr. Wyant. Well, the tire is not a speed-rated tire, meaning it’s 
not designed for the 95-mile-per-hour and up under continuous 
service. It is designed for this market at speeds below that. 

Mr. Stupak. All right. What about off the road, what about low 
pressure? Do you give me a guide on how many times I have to 
check my tire, my pressure? 

Mr. Wyant. If the tire runs at low speed for limited times at re- 
duced inflation, it can run off the road. The difficulty comes when 
you then come back on the road; if you do not reinflate, then you’re 
severely overloaded, and particularly if you run high speeds. 

Mr. Stupak. In testimony earlier, I thought, Mr. Ono, that you 
said that when you were talking about the Venezuela tires, that 
you used different materials to build that tire, and most of those 
tires were — the problems in Venezuela were used with different 
materials. Was that a correct statement? 

Mr. Ono. Well, the steel use is different. In America polyethylene 
is used, while — polyester — correction. In the United States poly- 
ester is being used. In Venezuela nylon-embodied poly is used and 
also compounds used are different. 

Mr. Stupak. But still in Venezuela the tires that had difficulties 
were American-built ones, plus Venezuela-built tires? 

Mr. Ono. It was — they were the Venezuela-built tires that had 
problems in Venezuela, and as far as the ATX and the ATX II tires, 
those tires were also recalled in Venezuela. 

Mr. Stupak. I realize they were recalled. 

Mr. Ono. Correction — replaced in Venezuela. That is, the tires 
recalled in the United States, the ATX and the ATX II, were also 
replaced in Venezuela. I’m talking about 235/75R15. 

Mr. Tauzin. If the gentleman would yield a second, it’s my un- 
derstanding there was a Ford replacement in Venezuela that in- 
cluded Venezuelan-made as well as American-made tires, and that 
there has subsequently been a Firestone recall with reference to 
Venezuelan-made tires that has extended the recall in effect. Is 
that correct? 

Mr. Crigger. My understanding is that the Firestone action had 
to do with Venezuelan-produced tires. Venezuelan 

Mr. Tauzin. The Firestone action. But the Ford action had to do 
with both Venezuelan- and American-made tires. I yield back to 
the gentleman. 
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Mr. Stupak. Were any of those Venezuelan tires ever imported 
or exported here to the United States? 

Mr. Crigger. No. 

Mr. Stupak. Thank you, Mr. Chairman. 

Mr. Tauzin. I thank the gentleman. The time has expired. 

The Chair now recognizes the gentleman from Tennessee Mr. 
Bryant. 

Mr. Bryant. Thank you, Mr. Chairman. Gentlemen, I have a 
number of questions I do want to ask you, and I might begin with 
my understanding of your explanation of this chart and the in- 
crease in the claims which I understand to be domestic claims, the 
charts from 1992 to 2000; and for the first 3 or 4 years they’re rel- 
atively the same, and then there is an incline beginning in 1996. 

Is there any explanation you can offer those of us here that are 
looking at this chart for that dramatic increase over a number of 
years? Did something happen 1995/1996 that — in regards to this 
tire, and I understand most of these were tread separation and had 
to do with SUVs and maybe even the Explorer. Did the Explorer 
change? I mean, what happened? Do you have any explanation? 

Mr. Crigger. I wish we knew what happened. We’re searching, 
as Mr. Wyant said, we’re searching diligently trying to look for root 
cause. We really want to identify this root cause. We want it be- 
cause the American people need it. We need it. We need to under- 
stand it, and it’s been elusive. The chart that’s shown represents 
I think probably less than two one-hundredths or two-tenths of 1 
percent of all of these tires. It’s a small population. It’s critical, of 
course, because of the damage that we’ve seen, but we haven’t been 
able to identify that yet. 

Mr. Bryant. Now you say in terms of quality control — and I 
guess that’s, Mr. Wyant, in your area — that what you used as a 
measuring stick was not necessarily the claims made but rather 
the adjustments that you would make under the warranty provi- 
sions. And I understand in reading some of the data that’s been 
provided that that standard was within an acceptable margin, pa- 
rameters — is that correct — during all these years? 

Mr. Wyant. That’s correct. 

Mr. Bryant. Now, is that consistent, that the adjustments would 
be within an acceptable standard, yet claims made would be clearly 
outside? 

Mr. Wyant. Let me explain. That chart as an example, as Gary 
said, is in the recall population from — that is .02 percent. So we’re 
looking for this sort of needle in the haystack. But when the needle 
in the haystack is there, it’s terrible. We know that. We don’t know 
why but we know it’s terrible. 

That particular chart there has not been used. We have used ad- 
justment data because it is a more precise measure, and within the 
adjustment population things look normal. In fact, some of these 
tires look excellent, but still, we have got this needle in the hay- 
stack phenomenon that is not good. So based on, in fact, claims 
data, not understanding the cause, and not really understanding 
the phenomenon, we took out 14.4 million tires on the basis of safe- 
ty, even though we did not know the cause. 

Mr. Tauzin. Would the gentleman yield a second? This needs to 
be clarified. The tires that fail in these claims appear normal until 
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they blow. No one in their right mind would take them in under 
warranty. They wouldn’t show up as a warranty claim, would they 
not? 

Mr. Wyant. It has been our company’s practice for many years 
to provide customer satisfaction. In that population, our tires that 
in fact have punctures, repairs, et cetera, the population distribu- 
tion within that I am unsure of. 

Mr. Tauzin. Let me say it a different way. The idea of relying 
upon warranty claims to decide whether you’ve got a problem or 
not doesn’t make any sense when it comes to tires that blow apart 
because they look normal. I have got four of them sitting down- 
stairs in the basement, in the parking lot, under my Ford Explorer. 
I just went and looked at them this morning, and they all look per- 
fectly normal. But any one of them could blow if I drive at a high 
speed in hot conditions and low inflation — all these combination of 
elements. I would never take one of those four tires in for war- 
ranty. It would never show up as a problem until it blew and I’m 
dead. 

That’s the problem with the statistics we have here and how 
did — and why did Firestone not understand that as they were cal- 
culating and collecting these statistics? I don’t understand why you 
continue to rely upon warranty data to decide you had a problem 
is my point. I thank the gentleman. 

Mr. Bryant. Mr. Wyant, do you have any comment? I have an- 
other question if you don’t. 

Mr. Wyant. Yes. Obviously at this point, with the circumstance 
that has occurred, we are looking closely at this type of claim data. 
Certainly that is true. Normal tread separations have some type of 
warning to them. In many reports here there is not a warning. 
There is not a warning with a blowout or a massive puncture, as 
an example, or a bottoming out on a chuckhole. So there are events 
for which there is not warning, and in this particular case, there 
are reported incidents, many, where there’s not warning for a tread 
separation. That is not normal. 

Mr. Crigger. Because there are normally tread separations in 
tires; I mean, some level, that occur in all tires. I think you will 
find that. But of course what’s happened here is the incident of the 
tread separation is greater, that’s why we were concerned, and the 
result has been terrible. 

Mr. Wyant. Explain to me why on this particular tire that you, 
as manufacturer of the tire, recommend that it run at 30 psi on the 
Explorer, but yet Ford — and I assume in their manual, manual for 
the Explorer — recommends at 26 psi? 

Mr. Crigger. Bob, of course, could speak to the technical detail, 
but from the nontechnical point of view it’s simply to add a margin 
of safety, particularly during this time when we have tires on the 
road, not yet replaced, which we’re trying desperately to get re- 
placed by every means we know. 

Mr. Bryant. Weren’t these recommendations in place before this 
whole situation came to the public? 

Mr. Crigger. I don’t believe they were. 

Mr. Wyant. No, they were not. 

Mr. Bryant. They were not? 

Mr. Wyant. They were not. 
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Mr. Bryant. You were in the room when I asked the — I think 
it was Dr. Bailey — about the statistic that seemed to be out of kil- 
ter in terms of the number of incidents and fatalities with the Ex- 
plorer as opposed to — with these tires on the Explorer — as opposed 
to other vehicles, other SUVs with these same tires. Do you have 
an explanation, any accounting for that? 

Mr. Wyant. I believe you’re referring to the FARS data; is that 
correct? 

Mr. Bryant. Yes, I believe so. 

Mr. Crigger. Well, we know in total that our tires were sourced 
to the Explorer vehicle and the great majority that were only a cou- 
ple of years when other tires were sourced to that vehicle. So there 
is a combination of our tires on that vehicle out there in a great 
abundance and perhaps more than any other vehicle combination, 
I don’t know. I think it’s one of the largest ever for Firestone on 
one vehicle population. 

Mr. Wyant. My hesitation on that response was due to the fact 
that I believe the FARS data does not typically state the brand or 
tire. What it states, I believe, is that — an alleged tire-related issue, 
and when you look at it that way I believe the numbers are some- 
thing like 5 percent of the FARS population is alleged to be tire 
related. 

Mr. Bryant. In some of the materials — this will be my last ques- 
tion — that was prepared by the committee for me to review, and I 
mentioned this to Dr. Bailey and I’m not sure I understood her ex- 
planation about the new recall of the, what, 1.4 million tires, and 
how in the material that was furnished to me by the committee, 
they indicate there’s a number of examples, the so-called popu- 
lation, that there really are only a few; like in some of these tires, 
there’s only maybe one incident or two incidents. But because of 
the relatively low number of tires out there, it meets their formula, 
that they have to be recalled. Can you explain that to me? Is she 
right or is that — is it true? 

Mr. Wyant. Let me try to answer that one because I was there. 

Mr. Bryant. I’m sorry. Who’s going to try to answer? 

Mr. Wyant. I’m going to try to answer because I was there. The 
original request from NHTSA to expand the recall, our decision 
was that we could not make a decision at this time and would come 
back to that issue after these hearings, after these proceedings, 
when we could look at it with a clearer mind, so to speak. 

It was recognized that there were tires in there being requested 
for recall that had one alleged incident, and that does not appear, 
even though the rate is higher and we acknowledge the rate would 
be higher, but the base is low, and one incident will drive the data 
back and forth. And that is one of the reasons for discomfort with 
the use of claims data. When the volumes enumerator or denomi- 
nator are low, it jumps all over the place. 

So if you take a number and say that is the level and everything 
above that is going to be recalled, it is very problematic. I think 
it’s a very problematic issue for the industry. 

Having said that, we have cooperated extremely openly with 
NHTSA and certainly will continue to do that. That issue needs to 
be resolved. If there’s a new bright line based on claims data, I 
think it needs to be one that is agreed to by NHTSA and by the 
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industry and that it can in fact be done. So our decision at that 
time is we could not decide at that moment. 

Mr. CRIGGER. I think that, just to add, I think that points out 
why claims data had never been looked at in this way, because the 
normal circumstance was that there might be one or two claims, 
and that’s a claim, not an actual defect. That’s just a claim. What 
happened differently here is when we looked at these and the num- 
bers and the incidents and put all that together, then we wish, of 
course, we had looked at claims long ago. 

Mr. Bryant. Thank you, Mr. Chairman. 

Mr. Tauzin. I thank the gentleman. The Chair recognizes the 
gentleman from Tennessee, Mr. Gordon. 

Mr. Gordon. Thank you. Let me first say to our guests, this has 
been a long day and I appreciate your patience. It’s long for all of 
us. 

As I understand it, Ford requires suppliers to use the QS-9000 
quality assurance program to control the quality of parts through- 
out their manufacturing process, including Bridgestone/Firestone, 
and also that Ford can assure conformity of this QS-9000 proce- 
dure, either directly or through a third party. And through the con- 
versations that my staff have had with your office, what has been 
relayed to me is that both Firestone and Ford feel like that this 
process was followed properly, that the assurance or the quality 
program was followed, and that the verification was followed, and 
you have gone back over this and you still can’t find a problem. 
However, we have a problem or you wouldn’t have the recalls. So 
we sort of have this black hole, this disconnect in between. 

Again, my interest is more looking to the future and the lives we 
can save in the future and the problems we can save rather than 
trying to point fingers here, and so I would ask that through this 
long and excruciating review of this control assurance program, 
what have you discovered? I mean, what do we need to do different 
in the future? How does this need to be changed? And I would just 
like whoever to address it. 

Mr. Wyant. I’ll try to address it. We are a QS-9000 certified com- 
pany, and it by definition requires pretty high frequency of audits, 
both externally — in our case it’s Lloyds of London — and internally 
where we have to audit ourself and record, and the key foundation 
is continuous improvement. In this particular case, in let’s say the 
Decatur plant in, I believe it was September 1997, the plant was 
certified for QS-9000. I think the data to date shows in fact that 
the Decatur plant, if you look at 1997 on from adjustment data and 
in claims data — but I have some uncertainties about claims data — 
looks very good. So looking at it that way, one could say that the 
maybe QS-9000 is a causal factor here. QS-9000 encompasses the 
entire plant from front to back, and that’s my comment. 

Mr. Gordon. Well, I would also assume that QS-9000 means a 
continuing improvement of it and trying to do better. So my ques- 
tion to you is, after you have gone back over this a number of times 
what needs to be improved, what needs to be changed within this 
quality assurance program both as a supplier as well as a manufac- 
turer in terms of their verification? 

Mr. Wyant. Obviously, this is one of the difficulties until we find 
this cause, this low-frequency event but serious event. Until we 
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find that, I really cannot answer that question. That’s why cause 
is so important. 

Mr. Gordon. Well, is this just a Bridgestone problem or is this — 
and in terms of this QS-9000 — or is this an industry problem that 
needs to be reviewed? I mean, who needs to take the lead in doing 
what, so that this doesn’t happen again? Should Bridgestone clean 
up their mess and that’s it? Should Ford do a better job in trying 
to — when I say Ford, any of the manufacturers — in verifying? Do 
you need additional — does NF1TSA need to come in and do more? 

Mr. Wyant. I think there have been some very good suggestions 
made including NHTSA, and particularly, the testing process has 
already begun, including the industry and NHTSA and SAE to see, 
to try to determine if that is, let’s say, the missing link; can it be 
discovered or uncovered in that process. So I think those are all 
good moves. 

Mr. Gordon. Do we leave this as a consumer — what’s going to 
make me feel better here? Do we leave this up to private industry 
and yourself to do to a great extent what you did with this earlier 
QS-9000 and to come up with this procedure, let us know what it’s 
going to be, and then we feel comfortable with that; or does there 
need to be a greater role for the National Highway Traffic and 
Safety Administration coming in as a monitor there? 

Mr. Wyant. I think we’ve already agreed that we need to have 
a joint investigation, if you will, of this, including NHTSA, us out- 
side parties and organizations, like the rubber manufacturer asso- 
ciations, which means the tire industry. 

Mr. Gordon. Again, I’m not looking at who’s at blame now. How 
do we get a better process? 

Mr. CRIGGER. Well, I think — I was just going to say I think 
maybe part of what Bob is saying is that the better process is to 
have all of these agencies and industry looking at what can be 
done, and we’re committed to work with NHTSA, this committee or 
whoever, to find any improvement that will ensure against this 
kind of event again. 

Mr. Gordon. And so how do we get that process? I mean, do we 
wait for you to do it or do we need — you know, should it be congres- 
sional action? How do we get this process started? 

Mr. Crigger. I believe some of the process has already begun. 
I don’t know what the next steps would be, but I believe this look- 
ing at new ways and new methodologies within NHTSA has al- 
ready begun. 

Mr. Gordon. It would seem to me that if you don’t have an an- 
swer, then we’re going to have to supply the answer. Thank you, 
Mr. Chairman. 

Mr. Tauzin. The Chair thanks the gentleman. The gentleman 
from North Carolina, Mr. Burr, is recognized for 5 minutes. 

Mr. Burr. Thank you, Mr. Chairman. Mr. Chairman, would it be 
appropriate if I asked the crowd if there are any representatives 
here from NHTSA still? 

Mr. Tauzin. Yes, it would certainly be appropriate. 

Mr. Burr. Would the record be so kind to show that nobody from 
NHTSA is here for the remainder 

Mr. Tauzin. Would the gentleman identify himself. 
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Mr. Womack. I’m John Womack, deputy chief counsel for 
NHTSA. 

Mr. Tauzin. Deputy chief counsel, John Womack. 

Mr. Burr. I appreciate the gentleman for identifying himself and 
would only make the comment to my colleagues here that I would 
have hoped that a large amount of the NHTSA team would have 
stayed, that I think it’s valuable to hear the firsthand information 
from not only these witnesses but Mr. Nasser and Ford, and hope- 
fully it would give them some insight as to some of the challenges 
they’re dealing with. 

Mr. Tauzin. Would the gentleman yield? 

Mr. Burr. Yes. 

Mr. Tauzin. I think there are two other NHTSA personnel here. 
Would you identify yourself for the record? 

Mr. Young. My name is Bob Young. I’m defects investigator with 
the ODI. I’m here for that precise reason. 

Mr. Burr. I appreciate that. I would encourage you not to be as 
reluctant to identify yourself next time somebody asks for 

Mr. Tauzin. And there’s an additional NHTSA personnel, I 
think. 

Ms. Droneburg. Hi, my name is Terri Droneburg. 

Mr. Tauzin. She didn’t hear that. She was the investigator on 
the Firestone case. Please supply your name to the clerk. 

Mr. Burr. I’m only sorry after hearing that, Mr. Chairman, that 
she wasn’t on the panel with Ms. Bailey to testify, since she was 
intricately involved. 

Mr. Tauzin. Mr. Burr, if you would yield for a second, too. Let 
me compliment Mr. Nasser. He’s been sitting here all day and I ap- 
preciate that, sir. I think it’s not only good that you came but good 
that you stayed and heard these other witnesses. I appreciate that. 
Mr. Burr. 

Mr. Burr. I thank the chairman for his indulgence and let me 
once again thank Mr. Ono for his attendance and the distance he’s 
traveled. Although my questions won’t be directed at him, it’s not 
because I don’t want him to contribute to any answers if he feels 
so moved, but I will address them to his colleagues, Mr. Crigger 
and Mr. Wyant. 

Let me ask both of you, were you briefed by your legal counsel 
prior to this testimony, and if so, were there areas that your legal 
counsel told you to stay away from or not answer? 

Mr. Crigger. No, sir. 

Mr. Wyant. No. 

Mr. Burr. Were you briefed? 

Mr. Wyant. We were certainly briefed, but there’s no area that’s 
off limits. 

Mr. Burr. Let me ask you, there was a settlement — I say that 
for the lack of the correct understanding — with at least State 
Farm, possibly other insurance companies, on issues that they felt 
were Firestone’s responsibility because they were exposed for dam- 
ages that they felt were the result of the defect in tires. Firestone 
settled those; am I correct? 

Mr. Wyant. Yes, that’s correct. 

Mr. Burr. Was Firestone the only insurance company that that 
type of thing happened? 
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Mr. Wyant. I wouldn’t think so. State Farm is the largest vehicle 
insurer in the country. I believe they have over 20 percent of the 
markets. 

Mr. Burr. Was part of the agreement with State Farm that you 
would not have to admit to a tire defect? 

Mr. Wyant. I don’t know anything about that, sir. 

Mr. Crigger. I’m not aware of the question. 

Mr. Burr. I mean, you two are apparently intricately involved in 
finding a solution to the current problem that you have, and the 
reason that I ask both of you the question is that I would hope that 
also the Firestone information would have — or, excuse me, the 
State Farm information would have been shared with two people 
who are intricately involved in finding a solution to a tire problem. 
Did you have something else? 

Mr. Crigger. Well, I was going to say I’m informed there was 
no settlement with State Farm, that individual lawsuits have been 
settled. 

Mr. Burr. There was, though, some type of, was there not a — 
okay. I’ll take your legal counsel’s shaking of his head as there was 
no type of reimbursement made to State Farm, but clearly, there 
were for the cases that State Farm had insured. 

Mr. Crigger. There where cases that were handled by State 
Farm, that’s correct. 

Mr. Burr. Which again I would stress, that if you two are intri- 
cately involved in the solution, as I would expect NHTSA to be in- 
tricately involved in the information that’s out there, that both of 
you ignored very pertinent information, or somebody in your com- 
panies, as it related to what State Farm and, in NHTSA’s case, one 
particular claims adjuster had in fact identified. 

Let me move on to specifically the Middle East and to Saudi. In 
Saudi Arabia 

Mr. Tauzin. Would the gentleman hold for a second? 

Mr. Burr. Be happy to. 

Mr. Tauzin. We have being distributed a document — what’s the 
number of it, 75 — which relates to the claims or subrogation claims 
that were settled for losses for the year 1995, 1997, 1998 and 1999. 

Mr. Burr. I thank the chairman. 

Mr. Tauzin. And would note that for the record. I thank the gen- 
tleman. 

Mr. Burr. Do either one of you suggest that there’s not a defect 
in at least some of these tires? 

Mr. Crigger. No, I certainly wouldn’t say that. There’s clearly 
something wrong. There’s something to be found here. This is not 
normal. 

Mr. Burr. Do you also agree that there must be a defect in some 
of the tires you had in Saudi? 

Mr. Crigger. That was not the finding in the case of Saudi. 

Mr. Burr. And what was the suggested pressure of the tires in 
Saudi based upon Firestone specs? 

Mr. Wyant. That would be a Ford Motor Company spec. I’m not 
certain what it was. I believe it was 28 or 30, but I think they 
should answer that. 

Mr. Burr. Well, I have certainly gone through your field survey, 
the Saudi field survey, and tried to determine it. And the reference 
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point used for 54 percent were over 30. I interpreted that meaning 
30 was the benchmark. 

Mr. Crigger. I think 30 was the pressure in Saudi. 

Mr. Burr. Is there a reason it was 30 there but that you agreed 
to 26 here? 

Mr. Crigger. Again, I’m not the technical person, but I believe 
in the case of Saudi Arabia we’re talking about a larger tire, a 16- 
inch tire, and in the case of the recall tire we’re talking about a 
15-inch tire. 

Mr. Burr. In one of the instances in Saudi, a Firestone rep- 
resentative sent a letter to a dealer who had been persistent about 
the problem that he saw in more than one case. Let me read you 
the response that went back. This would be on tab 15, if you’re in- 
terested. The response that went back is: Entire pressure should be 
checked every 2 weeks at least and before every long distance 
drive. I’m sure you will agree that it cannot be guaranteed that the 
tire was used at a proper tire pressure throughout its life. 

Does Firestone still stand by that statement from a Firestone 
representative that not only the customer is responsible but that 
even though you can’t guarantee that the customer does it, that 
you have no obligation, no exposure? 

Mr. Crigger. I’m sorry, sir, I missed the last part of your 

Mr. Burr. In this particular case the Firestone response was the 
customer should be checking the tire pressure every 2 weeks and 
before long distance drives, and we — it says: I am sure you will 
agree that it cannot be guaranteed that the tire was used at the 
proper tire pressure throughout its life. 

In other words, there may have been a time when the tire pres- 
sure went up or down from what we suggested, and that’s the fault 
of the consumer. 

Mr. Tauzin. For the record, again we are talking about document 
15. 

Mr. Burr. And I think that that response from Firestone is from 
Keshav Das, K-E-S-H-A-V, last name D-A-S. 

Now, let me ask you, what does the manual say, because I think 
I’ve heard both of you quote that customers are supposed to check 
their tire pressure every month. Is that not correct? Did I not hear 
one of you or both of you state that earlier? 

Mr. Wyant. I don’t believe we stated that but that would be con- 
sidered a normal practice, yes. 

Mr. Burr. Then why would a Firestone representative put in a 
letter that it’s the customer’s responsibility for them to check it 
every 2 weeks and before a long distance drive? 

Mr. Wyant. I think there are, even in this country, advisories to 
check your inflation or adjust your inflation when you change the 
load or if you’re going to high load in long distance travel. I think 
that’s considered normal, and that may have been considered in 
this 2-week response, particularly in Saudi where there is signifi- 
cant deflation/reflation issues because of going off road in the sand. 

Mr. Burr. I could ask a number of other questions and I’m not 
going to for the sake of time and because I think I would go over 
ground already plowed. But let me just make an observation on my 
part. I hope that Firestone understands the frustration that I think 
all members on this committee share because we read statements 
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like this that clearly lead us to believe that Firestone was attempt- 
ing to push aside a potential problem, and pretty soon the problem 
just got so big that a response to a dealer or a settlement on a sub- 
ordinate claim wasn’t enough. 

Now, I’m not sure whether it was Houston TV or whether it was 
Ford Motor Company or whether it was NHTSA, it’s sort of irrele- 
vant. We’ve got to solve this problem and I wish I could agree with 
you. I mean, I would like to have you stand up and say, you know, 
what we put in that letter was a bunch of crap, that was not a suf- 
ficient response to our dealer, for our customer. We should have 
been more concerned, we should have had our eyes open. 

But that’s not the impression that we get when we read docu- 
ment after document after document where we’re debating who 
was supposed to check the tires, how often were they supposed to 
check them, and whether in fact Firestone has any responsibility 
in it. My hope is that you will find that defect and that you will 
find it quickly and that we will know the scope of the problem. 

I thank the chairman for his indulgence and I yield back. 

Mr. Tauzin. I thank the gentleman. If he’s looking for a real good 
case in the documents, look at document 80. Mr. Kenneth Bondi, 
who was told by the Firestone company that his treads were worn 
and that was the problem. And he responded, Well, that’s neat, but 
I didn’t send you the treads, they’re lying on the highway; I sent 
you the tire without the treads. How do you know they were worn? 
And Firestone paid him. It’s an interesting document. Read it. The 
Chair recognizes the gentleman from Ohio, Mr. Sawyer. 

Mr. Sawyer. Thank you very much, Mr. Chairman. I think if 
there’s anything that the committee has learned this afternoon and 
this evening is that the issues that we’re dealing with here today 
are enormously complex, the stakes are high, and that we’re all 
searching for an answer. 

Let me ask you this. I have got a series of relatively quick ques- 
tions, I hope. Is it fair to say that a tire is a complex instrument, 
that the actual compounds, the sourcing of materials, the manufac- 
turing process, the design of the tire and the ambient conditions at 
specific manufacturing locations could have an effect on the per- 
formance of the tire in a way that could contribute to the kind of 
phenomenon that we’re discussing here today? 

Mr. Wyant. That is correct. The one thing I would like to make 
clear, that I don’t believe it has been made clear, but one of the 
reasons the inflation issue continues to come up, as it would with 
any tire manufacturer, is that it is the most essential part of the 
performance of a tire. Without sufficient air pressure you will get 
a tread separation, and that is a normal event when you have that 
condition. It is normally exhibited by shoulder wear, as you pointed 
out, and it is evidence of a separation inside of the tire because 
that’s what tires do. 

Mr. Burr. Would my friend from Ohio yield 1 second? 

Mr. Sawyer. Can I get my time back? 

Mr. Burr. If the chairman will indulge you. Let me just make 
this point, Mr. Wyant. I don’t believe that the habits of Americans 
as it relates to checking their tire pressure has changed signifi- 
cantly in this decade, and the belief that a reduction in tire pres- 
sure has caused this aberration because everybody’s running them 
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at a lower rate is just not believable. If it was the case because of 
the habits of most Americans, there would be more than your tires 
blowing up on the road. I am even guilty of running my tires at 
less than the recommended rate because I don’t check them as fre- 
quently, and I think I know more than average in America. 

Mr. CRIGGER. I agree with you on that. That’s true and I don’t 
think we’re trying to say that there’s some change in the habits of 
people that have caused underinflated tires to be the reason for 
this phenomena. What I think — we’re just saying that normal, 
under normal conditions, you would expect to see tread failures as- 
sociated with underinflated or other phenomena, improper repair, 
punctures and so forth. 

Clearly what we have here is a problem. There’s no question 
about that, and we’re looking for the solution. What is the root 
cause of that problem? But there’s a level, there’s a level of mask- 
ing that had existed because there is a — in a sense, a normalcy be- 
cause of the outside impacts and influences on the tire that got lost 
here, and now we have found the problem and we’re trying to iden- 
tify it. 

Mr. Tauzin. The gentleman from Ohio has the time. 

Mr. Burr. I thank my friend from Ohio. 

Mr. Sawyer. Thank you, Mr. Chairman. My point was that it 
seems to me there’s clearly a complexity of cause involved in all of 
this and that it could be any of these variables or it could be a com- 
bination of these variables working together. Am I correct in that 
assumption? 

Mr. Crigger. [Nodding in the affirmative.] 

Mr. Sawyer. In the course of the life of a tire design, does a tire 
remain stagnant — is the design and the manufacturing of that tire 
consistent over the life of a model or does that — does that model 
migrate, does it evolve in its design? 

Mr. Wyant. The normal practice as I described before, it’s under 
a QS-9000, there are continuous changes or continuous upgrades in 
processes, in designs and in manufacturing; that is correct. 

Mr. Sawyer. Is it possible that that abrupt change could be the 
product of one or more of these design variables in the productive 
life of that design? 

Mr. Wyant. It certainly could. Unfortunately, we do not have 
that narrowed down. 

Mr. Sawyer. You don’t have it narrowed down yet, but that’s the 
sort of thing I assume that you’re looking for. 

Mr. Wyant. That’s correct. 

Mr. Sawyer. In the course of all of this do you continuously test 
the tire according to NHTSA standards for the changes that are 
taking place or does this take — how frequently do those tests take 
place? 

Mr. Wyant. We have rather frequent high speed and endurance 
checks in production, and there’s a whole schedule for doing that, 
and it depends on how frequently and the volume of production; 
but these checks are made as an ongoing matter of business. 

Mr. Sawyer. These tests were initially put in place, am I correct, 
in 1968? 

Mr. Wyant. That’s correct, on the DOT. 
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Mr. Sawyer. And they were design ed for tires that were largely 
bias belt tires as the state-of-the-art as it existed 32 years ago. 

Mr. Wyant. That’s correct. 

Mr. Sawyer. Would it be your suggestion that one of the ele- 
ments that we need to undertake as we look at all of this is to look 
at the testing protocols, their appropriateness to the product and 
their appropriateness to the application to which they’re going to 
be put in the real world? 

Mr. Wyant. We certainly agree with that and we would cooper- 
ate with NHTSA and the industry to accomplish that goal. 

Mr. Sawyer. Let me just close with this, Mr. Chairman. You 
may recall that in July we had a hearing where Secretary Slater 
and Secretary Richardson were here with regard to the matter of 
fuel consumption. On that occasion, I said let me mention one way 
that we can make a difference in our fuel consumption that’s enor- 
mously important. The appropriate inflation level of tires makes a 
huge difference in fuel consumption, and simply checking your tires 
once a month not only decreases fuel consumption dramatically but 
it increases the life of the tire. 

It seems to me that that kind of continuous education is an enor- 
mously important part of what we do here today, what tire manu- 
facturers and tire dealers ought to do on a continuing basis and 
what government agencies ought to do if we’re going to promote the 
responsible use of products like tires that we place our lives on. 
Thank you, Mr. Chairman. 

Mr. Tauzin. I thank the gentleman. The Chair recognizes the 
gentleman from California, Mr. Rogan. 

Mr. Rogan. Thank you, Mr. Chairman. Gentlemen, thank you for 
your patience here today. I would like to go over briefly my notes 
respecting the chronology of the Firestone tire sales overseas dur- 
ing this period. I want to make sure I have it right. If I misstate 
something, please feel free to correct me. 

With respect to the Firestone tires that were sold in the Middle 
East, it was 1997 when the first complaints on the performance of 
the 16-inch Firestone tire were reaching your office; is that correct? 

Mr. Wyant. I’m aware of a tire coming in to the Akron Tech Cen- 
ter. I’m not certain if it was 1997 or 1998, but there was a tire. 

Mr. Rogan. Would it be fair to say that some time at or about 
1997, a number of complaints at some point started coming in 
about the Firestone tire performance in the Middle East? 

Mr. Wyant. That’s fair. 

Mr. Rogan. And essentially, you checked those on a case-by-case 
basis and found that all of the problems emanated from some sort 
of customer abuse, but not from tire defect? 

Mr. Wyant. That’s correct. 

Mr. Rogan. And at some point Ford Motor Company decided to 
simply recall all of those 16-inch tires that had been sold on Ford 
vehicles in the Middle East? 

Mr. Wyant. Correct. 

Mr. Rogan. Was that a unilateral decision by Ford or did Fire- 
stone participate and agree to that? 

Mr. Wyant. We did not participate in that. 



125 


Mr. Rogan. Then at some point Firestone learned that there 
were similar problems with tires being used in Venezuela, Malay- 
sia and Thailand on both the 15-inch and the 16-inch tires, correct? 

Mr. Wyant. Venezuela is correct. I’m fuzzy and uncertain about 
the Malaysia, Thailand. 

Mr. Rogan. Do any of the other witnesses 

Mr. Crigger. I’m not aware of those other countries, but I know 
in the case of Venezuela, we were talking about Venezuelan-pro- 
duced product. 

Mr. Rogan. And that was on the 15-inch and 16-inch tire? 

Mr. Crigger. I believe that’s correct. 

Mr. Rogan. When you say a Venezuelan-produced product, is 
there any kind of product oversight that is done on foreign compa- 
nies that Firestone owns to make sure that they are at least pro- 
ducing the tire to standard? 

Mr. Wyant. They fall under QS or corporate QA types of proc- 
esses and procedures, as do all of our plants, but they have local 
market conditions. 

Mr. Rogan. But is there a reason why you differentiate and say 
a “Venezuelan-produced” tire — is there anything about it being pro- 
duced in Venezuela that makes it somehow less reliable than, say, 
a domestically produced Firestone tire made here in the United 
States? 

Mr. Wyant. The Venezuelan issue is one of mislabeling of tires, 
and there’s a significant number of tires in the market that are 
mislabeled that are being recalled as a customer satisfaction issue 
and replaced. 

Mr. Rogan. My question is, from Firestone’s perspective, do you 
maintain certain safeguards and quality control over all of your 
products that are manufactured, whether they’re manufactured off- 
shore or here in the United States? 

Mr. Wyant. That’s correct. 

Mr. Rogan. And that would also apply to Venezuela? 

Mr. Wyant. Correct. 

Mr. Rogan. So was there anything about the fact that Firestone 
tires were manufactured in Venezuela that, in and of itself, would 
cause anyone to have any concern about quality of manufacture? 

Mr. Wyant. Those were the tires that were mislabeled. 

Mr. Rogan. But not, not mislabeled to where the quality of the 
manufacturer was concerned? 

Mr. Wyant. That’s correct. 

Mr. Rogan. And those tires were also recalled by Ford in a uni- 
lateral action? 

Mr. Wyant. Yes . 

Mr. Crigger. Supplemented now by our own action earlier this 
week after working with Indecka, the agency there. 

Mr. Rogan. When you received these reports from the Middle 
East, and at least from Venezuela and from apparently some other 
offshore jurisdictions, did that give cause for concern to Firestone 
that there may be a design defect or a product defect in the domes- 
tically produced Firestone 15- and 16-inch tires? 

Mr. Crigger. As we discussed earlier, in the case of Saudi Ara- 
bia, which is the one I know from discussion the most about, the 
answer was no, because the team of engineers that went and inves- 



126 


tigated tires there, including both Ford and Firestone engineers, 
did not find a tire defect at the root of the problem in Saudi Arabia. 

Mr. Rogan. The reason I asked the question is that when I 
looked at the documents it appeared that Firestone was satisfied 
that this was a unique circumstance in the way the tires were 
being used in Saudi Arabia or the Middle East that didn’t apply 
here domestically, and so there was no cause for concern. 

Mr. Wyant. That’s correct. Both Bridgestone/Firestone and Ford 
Motor Company had joint surveys in Saudi Arabia, and as a result 
of that, there was a joint survey in the southwest part of the 
United States to confirm that the tires in this market were okay. 

Mr. Rogan. Mr. Chairman, may I ask the committee’s indulgence 
for 1 additional minute? 

Mr. Tauzin. Would the gentleman repeat his request? 

Mr. Rogan. If the committee would indulge me with 1 additional 
minute. 

Mr. Tauzin. Is there any objection? 

Mr. Rogan. I just see that the red light is on, and I don’t want 
to impose on the committee’s time. 

Mr. Tauzin. I think the gentleman has — we show you having 35 
more seconds. Proceed, sir. 

Mr. Rogan. Then can I have a minute and 35 seconds? 

Mr. Tauzin. Is there any objection? Without objection, the gentle- 
man’s time is extended. 

Mr. Rogan. I thank the chairman and my colleagues. The reason 
I asked the question, gentlemen, is that it at least appears to me 
that the concern was not limited to these overseas tires; both Ford 
and Firestone undertook additional tests on these tires in the 
United States in 1999 and 2000. And so if you were simply satis- 
fied that this was a condition peculiar to Saudi Arabia, there 
wouldn’t be a need for an additional 2 years of testing, and that’s 
where I’m seeking the clarification. 

Mr. Wyant. The action in the United States was to confirm that 
they indeed were okay. All of our data shows that there is no prob- 
lem on those tires in the United States. 

Mr. Rogan. But when did you get back the report that said that 
the condition is peculiar to Saudi driving conditions? That wasn’t 
as late as middle of 2000, was it? It didn’t take 2 years to get that 
report generated to you, 2 to 3 years? 

Mr. Wyant. No, I’m on memory here again. I think it was mid- 
dle-ish of 1999 from the Saudi survey, somewhere in there, maybe 
earlier. 

Mr. Rogan. But Firestone continued conducting tests even up to 
2000 but never notified NHTSA of any of these concerns? 

Mr. Wyant. I’m not sure what tests you’re referring to that we 
continued. We did a joint survey to evaluate the product. That’s 
correct. 

Mr. Rogan. And that went all the way into 2000 and still up 
until 2000? 

Mr. Wyant. I’m not sure exactly when that was. 

Mr. Tauzin. The gentleman’s time has expired but the gentleman 
may respond. 

Mr. Wyant. It’s correct. 

Mr. Tauzin. That’s correct. 
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Mr. Rogan. Is it July 7, 1999? Does that date ring a bell? 

Mr. Wyant. No. On what part, sir? 

Mr. Rogan. On the survey that came back. 

Mr. Wyant. No. 

Mr. Tauzin. The Chair will allow a response and we’ve got to 
move on, Jim. Please respond to Mr. Rogan’s question and we will 
move on to Mr. Green. 

Mr. Crigger. That’s correct; July 7 for the Middle East tire sur- 
vey. 

Mr. Tauzin. The Chair recognizes the gentleman from Texas, Mr. 
Green. 

Mr. Green. Thank you, Mr. Chairman. And like everyone else, 
it has been a long day, not only for ourselves but for our panel and 
even the next panel. Let me talk about the particular interest I 
have, because — and I appreciate my colleague from California, be- 
cause coming from Texas we’re now looking at the Department of 
Transportation complaints summary. It seems like 75 percent of 
the failures come from Texas, and maybe it’s because this last 2 
months we’ve had, you know, 100 degree temperatures every day. 
It was 105 in Houston, maybe not as bad as Saudi Arabia, but 
pretty close; or maybe it’s because in Texas we do drive a lot of 
SUVs and use a lot of tires. 

What is the average warranty on an ATX? Is it 50-, 60,000 
miles? 

Mr. Wyant. I don’t believe there is a mileage warranty on that 
tire. 

Mr. Green. It seems like when I go buy a tire and my constitu- 
ents do, they have a warranty of the more you pay, the better your 
warranty, 40-, 50-, 60,000 or some even 70-, I think. Is there any 
kind of — Firestone’s bound to sell a warranty or guarantee a tire 
for a certain number of miles? 

Mr. Wyant. You are correct. Certain levels of tires, and generally 
there are price positions that cover different types and levels of 
warranty. 

Mr. Green. I am looking at the complaints, and it shows mostly 
ATXs. Does anybody have an idea what the typical — would it be 
40,000, 50,000, 60,000? 

Mr. Wyant. It would tend to be at the higher end. 

Mr. Green. So 60,000 wouldn’t be out of sight? 

Mr. Crigger. I don’t think there is a particular mileage war- 
ranty that was associated with this particular tire, I mean as a 
stated mileage warranty. 

Mr. Green. Okay. That is surprising. Because, having bought 
tires for many years, typically you do have some type of warranty. 

Mr. Crigger. I think this would come sort of under the standard 
warranty, which would be we would adjust up to 6 years, I believe, 
depending upon 

Mr. Green. Well, that gets into my next question. You had lots 
of questions on what Firestone is doing to correct the problem. Ob- 
viously, a lot of our constituents, particularly mine in Houston, 
Texas, may have tires that are the ATX that may need to come in; 
and we understand from earlier testimony there is a waiting list. 
I would like to hear some of the questions about how Firestone is 
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compensating some of these customers for these recalled tires. It is 
my understanding there is an offer of a $100 rebate per tire? 

Mr. Crigger. That is correct. 

Mr. Green. I happened to purchase a Bridgestone yesterday be- 
cause of a tire mishap, and it was $116, and that wasn’t bad be- 
cause it wasn’t the size tire that we are talking about, but it was 
for an SUV, and I am interested in how this offer compares to what 
the average ATX tire would be. Is an ATX tire about $100 or $120, 
in the Texas market, for example? 

Mr. Crigger. I don’t know that answer specifically, but my un- 
derstanding is that the $100 should be able to cover ordinary tire 
replacement, including the labor. 

Mr. Green. Okay. And are you prorating it for tire wear? For ex- 
ample, if I had four ATXs on my Explorer and I drove it for 25,000, 
is that $100 going to be covering all four, each tire, or is there 
going to be an adjustment based on the wear? 

Mr. Crigger. No, there is no adjustment for wear. We are replac- 
ing the tires, regardless of wear or age. 

Mr. Green. Okay. Some of the impression I received from your 
testimony and also the concern I have — and I think my colleague 
from Ohio realizes how important it is that we as tire consumers 
check our tires. In your testimony, you said tread belt separations 
are usually caused by damage to the tires — improper repairs, over- 
load, underinflation or simply by using tires with excessive wear. 
That statement is in no way trying to transfer the responsibility to 
the user from the production? 

Mr. Crigger. No, sir. We know we have a problem here, and we 
are trying to find it. That is simply the standard condition that we 
are talking about tires. When 

Mr. Wyant. One comment on that. Again, the shoulder wear 
issue does happen in service, and it is very — it is not infrequent to 
see belts that are worn off and exposed and the tire is brought in 
for an adjustment, and certainly that is a tread separation, but 
that is what happens out there. 

Mr. Green. In using SUVs for many years, like I said, I don’t 
get to hunt and fish near as much as I would like, but you typically 
do lower your air pressure when you are off road, but you fill it — 
you put more in it when you are driving like everyday city driving 
or over the road. So I think most people who have those under- 
stand that, that if you — so, hopefully, they do remember, because 
if they don’t remember to take it out, they will probably get stuck 
somewhere. 

The other thing, when someone brings their ATXs in with the 
$100 rebate, are they required to buy other Firestone tires, or can 
they buy Bridgestone or some other tire? 

Mr. Crigger. No, any tire. They can go have their tires replaced 
with our tire, a competitor tire, wherever, and then they come in 
to turn in the tires, because we have to account for them under the 
recall, and then they get a refund for them. 

Mr. Green. Okay. Thank you, Mr. Chairman. I appreciate the 
time. 

Mr. Tauzin. The Chair thanks the gentleman. 

The Chair recognizes the gentlewoman from New Mexico, Mrs. 
Wilson. 
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Mrs. Wilson. Thank you, Mr. Chairman. 

In a letter to the New Mexico Attorney General, Glen Hass from 
Bridgestone explains that you abandoned your phased recall, but 
you do say — he does say that “the shortage of replacement tires at 
this point requires prioritization of those tires which are available 
in order to maximize overall public safety. We are attempting to 
address that issue generally by directing greater numbers of tires 
proportionally to those areas where we have experienced the great- 
est number of incidents.” 

Why isn’t New Mexico on the list? 

Mr. Crigger. My understanding is that all of the hot States are 
trying to be satisfied in their needs. We are trying to satisfy all of 
the requirement everywhere. 

As you mentioned in the letter, we quickly abandoned the phased 
recall idea. The phased recall idea was never meant to be, although 
there was a misunderstanding that State 1 would be handled first, 
and then only after it was handled would State 2 be handled and 
so on. But we are trying to go where there is the greatest need. 
We are doing everything we can to get tires to all of the States; 
and, as we have just discussed, we have opened it up so that any 
competitor tire available anywhere that a consumer can find for a 
replacement is eligible for the replacement, as long as it is within 
the parameters of the vehicle. 

Mrs. Wilson. Let me ask that again. You have given a list of 
where your highest priority States are based on your analysis of 
the incidents. Why isn’t New Mexico on the list? 

Mr. Wyant. At the time of the creation of that list, I believe New 
Mexico was right at the cutoff of phase 2 when it was originally 
described. It just went in sequence, and it was just a cutoff based 
on where does it begin to level out. Now, that may be slightly dif- 
ferent now, but that is 

Mrs. Wilson. That was just based on numbers of incidents, is 
that correct? 

Mr. Wyant. That is correct. 

Mrs. Wilson. Not numbers of incidents per capita, right? 

Mr. Wyant. Right. 

Mrs. Wilson. How many people are there in the State of Cali- 
fornia — Jim, can you help me? 

Mr. Rogan. Thirty-four million. 

Mrs. Wilson. Thirty-four million in California, 1.6 million people 
in New Mexico. Ten percent of your fatalities are in the State of 
New Mexico, and you didn’t bother to figure out that per capita 
might make a difference? 

Mr. Crigger. Clearly, that was a mistake. Clearly, we have 
abandoned that kind of a program; and we are trying to satisfy ev- 
eryone’s needs as quickly as we can. We didn’t wait to make the 
recall. As soon as we understood what was happening, we took the 
tires back. We didn’t know why, but we took the tires back. 

We couldn’t, of course, have an inventory of that many tires; and 
we couldn’t — the industry couldn’t supply that many tires. So we 
have made some mistakes along the way, there is no question. But 
we didn’t make a plan — we didn’t have a plan that was all worked 
out. We simply reacted as quickly as we could, and we have been 
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changing and modifying as we have gone along to try and make it 
better for consumers wherever we can. 

Mrs. Wilson. You know, it would be nice — you are saying here 
tonight that clearly you have made mistakes. Boy, that is real clear 
now. But it would have been real nice if you had been willing to 
acknowledge that in 1997 when you began gathering data that said 
that over 2,500 tires were separating. It would have been even bet- 
ter if, when the Attorney General wrote to you from the State of 
New Mexico, that you would have acknowledged that in the letter 
that you sent back to her and said, yep, whoops, you are right, let’s 
fix it. 

Let’s talk a little bit about that data. You have said, said publicly 
many times and said here again today, that you are working 
around the clock to find the root cause. When did Firestone start 
working round the clock to find the root cause? 

Mr. Wyant. That was about the same time or slightly prior to 
the decision process in early August. 

Mrs. Wilson. So you started working round the clock in August 
of 2000, is that correct? 

Mr. Wyant. That is correct. 

Mrs. Wilson. What were you doing while you were gathering 
this data and running your tests and going out to Phoenix and Tuc- 
son and trying to figure out whether you had a problem? 

Mr. Crigger. Well, we are always monitoring field performance, 
as I mentioned before. And, believe me, this is extremely regret- 
table as we look back in hindsight. But the type of claim data that 
we are talking about there was not used as a measure of perform- 
ance indication. 

Mrs. Wilson. What was this data used for? 

Mr. Crigger. It was a summary of the number of claims, and I 
believe it was used in an accounting sense. 

Mrs. Wilson. To determine your profit and loss and liability, 
wasn’t it? 

Mr. Crigger. It was a summary of the liability, that is correct, 
but it was not an indicator 

Mrs. Wilson. So you looked at it from a financial point of view 
but not a consumer safety point of view? 

Mr. Crigger. I am sorry to say that I believe that is the case. 
Obviously, that is different today. But the information that we 
were looking at — in-plant testing, field testing, warranty data — all 
of the information that was — that we relied on for quality and as- 
surance that the tires were good all looked right. It all looked good. 

Now, what we have seen different here — and you are right. When 
you look back at this you see that this is a different phenomena. 
This is a population of tires that is so big that the claims data have 
validity, and we never had a population of tires like that before. 
Now, of course, we have seen it; and we acted on it as soon as we 
saw it. I wish we could have seen it sooner. 

Mrs. Wilson. I guess I would just end by saying this: I am a pro- 
business Republican. I am married to an insurance defense attor- 
ney. We talk a lot about liability in our house and about tort re- 
form, and I usually lose a little credibility with every audience 
when I admit that I am married to a lawyer. Despite that, he is 
a nice guy. But it seems to me I am looking at a company that pays 
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attention to claims data as it affects profit and loss and liability, 
and you have lost your way. It is about time you fired your lawyers 
and started listening to your hearts and protecting the people of 
this country. And when you do that, you will recover your reputa- 
tion as a great American company. 

Thank you, Mr. Chairman. 

Mr. Tauzin. I thank the gentlewoman. As a recovering lawyer, 
I want to applaud your statement. 

The Chair recognizes the gentleman from Minnesota, Mr. Luther. 

Mr. Luther. Thank you, Mr. Chairman. 

I want to follow up a little bit on the testimony about claims. As 
I understand what you are saying is that you have always looked 
at warranty data rather than claims data in judging performance 
or making a decision on a recall. Is that what I hear you saying? 

Mr. Crigger. That is correct. 

Mr. Luther. When did you change your policy and begin starting 
to look at claims data? 

Mr. Crigger. My understanding is that when we were working 
in the preliminary evaluation, gathering data, supplying data to 
NHTSA, that this kind of data came into play, we started looking 
at it, collecting it. I also understand that it wasn’t captured in all 
of the easy electronic ways that some of the other data was, and 
so it had to be compiled, but that is 

Mr. Luther. So, really, it is within the last month? 

Mr. Crigger. It was very close to the time in which we made the 
recall determination, that is correct. Not that we hadn’t looked at 
this data. That is the problem here, is that we had looked at it and 
we had never looked at it in conjunction with performance of tires. 

Mr. Luther. Well, I guess where that would take me is how 
many claims do you have today? 

Mr. Crigger. I don’t know the answer to that. I am advised that, 
associated with the original population of the preliminary evalua- 
tion, it was about 2,400 claims. 

Mr. Luther. Okay. And over what period of time? In other 
words, when did they start? What percentage are in litigation? 

Mr. Crigger. Over a period of 10 years, and less than 10 percent 
of them are litigated. 

Mr. Luther. And I assume expert opinions have been rendered 
in those cases? Experts have been hired by the adverse parties and 
opinions have been rendered? 

Mr. Crigger. Yes. 

Mr. Luther. Would that span the entire 10 years then? 

Mr. Crigger. During that time, yes. That is one of the things 
that, because the numbers have clearly this year gone up dramati- 
cally, attendant to the publicity and everything else, but they 
weren’t known in those numbers before, and as we did the forensic 
analysis, just as you suggest, with experts other than our own on 
tires and individual cases, in virtually all of those cases there were 
punctures, improper repairs or something that influenced the tire 
from the outside. 

Mr. Luther. What opinions have been rendered by the adverse 
parties in those cases? 

Mr. Crigger. There have been a variety of opinions that have 
been rendered. 
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Mr. Luther. Can you share some of them with us? 

Mr. Crigger. Sorry, these are just — it is not an area that I am — 
in addition to the kinds of things that I describe, there have been 
opinions or claims of design defects, certainly manufacturing de- 
fects, contamination, other areas. 

Mr. Luther. Would you be willing to share those opinions with 
the committee at the request of committee staff? 

Mr. Crigger. Yes, yes, we will. 

Mr. Luther. And have some of those cases been settled? 

Mr. Crigger. I believe they have. 

Mr. Luther. Are any subject to confidentiality agreements? 

Mr. Crigger. My understanding is that confidentiality agree- 
ments are in place in some cases to protect industry trade secrets. 

Mr. Luther. And obviously protecting any trade secrets, setting 
that aside, are you willing to waive those confidentiality agree- 
ments in order to get the information to the committee? 

Mr. Crigger. Other than the necessity to get release from plain- 
tiffs in some of those cases, yes. 

Mr. Luther. But at least from your standpoint, you are willing 
to waive them. 

Mr. Crigger. Particularly settlement amounts and those kinds of 
things, nontrade secret areas, yes. 

Mr. Luther. I am referring to the causes here and the informa- 
tion. 

Mr. Crigger. That is not — my understanding is that that is not 
subject to confidentiality. 

Mr. Luther. But in any event, from your standpoint, you will 
certainly waive that so that the information can be made available. 

Mr. Crigger. That is correct. 

Mr. Luther. When did you start doing an internal analysis with- 
in your company of these claims? 

Mr. Crigger. Well, as I mentioned, my understanding is we have 
always looked at claims, but they have been looked at separately. 
They weren’t part of what I would call the QA review of tire per- 
formance, so that data has been looked at. 

Mr. Luther. And there are documents, internal company docu- 
ments that reflect these claims 

Mr. Crigger. Yes. 

Mr. Luther, [continuing] and the analyses that have been done? 

Mr. Crigger. I am sure that is correct. But only in the most re- 
cent case, which, of course, is the most serious case, did this be- 
come a factor in our discussion of performance. 

Mr. Luther. But those internal documents again would be avail- 
able to the committee? 

Mr. Crigger. I believe they have been provided. 

Mr. Luther. And if not, any request 

Mr. Crigger. We certainly will honor the requests, yes. 

Mr. Luther. Thank you. 

Then, on the final point, on the current advisory from the agency 
on the 1.4 million tires, when will you be able to decide on that? 
Because, obviously, any member of this committee can have con- 
stituents right now driving with those tires, and I am sure every- 
one would be very interested in knowing exactly when can we have 
a firm decision from you on that. 
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Mr. CRIGGER. I understand we are trying to diligently look at 
those individual cases. Because, as I mentioned earlier, in many of 
those, there is only one claim that has generated the rate, and we 
are trying to do that in a matter of days. 

Mr. Luther. Okay. So we are looking at a matter of days on each 
of the categories that fit within that request? 

Mr. Crigger. I think to review all of the categories. 

Mr. Luther. Okay. Thank you. 

Thank you, Mr. Chairman. 

Mr. Tauzin. If the gentleman will yield, does that mean you will 
have a public decision within a few days on whether to agree or 
not agree on these new recalls or expansions? 

Mr. Crigger. Yes. 

Mr. Tauzin. So we are a matter of days away from a decision? 

Mr. Crigger. That is correct. 

Mr. Tauzin. Thank you, Mr. Luther. 

The gentleman from Illinois, Mr. Shimkus, is recognized. 

Mr. Shimkus. Thank you, Mr. Chairman. 

The first question is pretty basic, and it is to Mr. Ono. Because 
I have received this question and so I would like for Mr. Ono to 
answer it, and then I will tell Mr. Ono how I answered the ques- 
tion. 

The question posed to me today was, what do I tell the employ- 
ees at the Decatur Firestone plant? So my question is, if you were 
asked that question, what would you tell — what is your message to 
the Firestone employees in Decatur, Illinois, today? 

Mr. Ono. As far as my message to the employees at the Decatur 
plant, I have already issued a message to improve quality even 
more and have asked for their endeavor in this area. 

Mr. Shimkus. I was asked that by one of the local medias. Deca- 
tur is approximately 30, 35 miles from my district. I do have some 
of your employees as my constituents. My response to the employ- 
ees is work with management, produce the best quality tire, and 
regain the trust of the American people. And that is in the best in- 
terests of my constituents who work in your facility and hopefully 
you can move in that direction. 

Mr. Crigger. We know we have 2000 dedicated, committed em- 
ployees in Decatur, and we want to find the root cause so that we 
can satisfy the country and satisfy Decatur. 

Mr. Shimkus. Mr. Chairman, that is all the questions I have. I 
yield back. 

Mr. Tauzin. I thank the gentleman. 

The gentlewoman from California, Ms. Eshoo, is recognized for 5 
minutes. 

Ms. Eshoo. Thank you, Mr. Chairman, for calling this all-impor- 
tant hearing. 

I would like to begin by asking the people that are here testi- 
fying, when you began to reimburse buyers of ATX and Wilderness 
tires who experienced this tread separation, when did you start re- 
imbursing them? 

Mr. Crigger. You mean under the recall program? 

Ms. Eshoo. No. Just the very first time that something hap- 
pened, when did you start to reimburse for the tread separation? 



134 


Mr. Crigger. Well, if I understand the question, we would have 
done ordinary warranty adjustments from the first incident or the 
first presentation 

Ms. Eshoo. Well, I don’t think this is ordinary warranty adjust- 
ment. I don’t think that is what the hearing is about. I think you 
know exactly what I am asking about. I am not talking about tires 
that may end up with X number of nails in them. I am talking 
about the tires that are in question. 

So what I am looking to determine from you is, when this began, 
when was there a reimbursement of these — on the ATX and the 
Wilderness tires? Maybe I should ask you when you began to reim- 
burse State Farm policyholders or any other policyholders for dam- 
ages that were sustained from tread separation? 

Mr. Crigger. Let me see if I 

Ms. Eshoo. I can’t believe that this is a clouded question. I 
mean, I am known for being pretty direct, and I don’t know how — 
let me move on and ask how many reimbursements you made and 
how much was paid out? 

You don’t know anything about that either? 

Mr. Crigger. I am still not sure of your question. I think the 
first lawsuit that was brought on these recalled tires was in 1994. 

Mr. Tauzin. Will the gentlewoman yield? 

Ms. Eshoo. As a result of that, did you initiate any corrective ac- 
tion on your part? Were there any mini-recalls? Was there any 
change in tire makeup? Was there testing? 

Mr. Crigger. I don’t think there — on each individual case, of 
course, there is a forensic analysis. In the 1994 case, there was no 
determination of any tire problem associated with that case, but we 
do continuous field survey, continuous testing and continuous mon- 
itoring of the warranty data. 

Ms. Eshoo. So it was so insignificant — this is what I seem to be 
getting here — it was so insignificant that until the 6.5 million tires 
were determined to be part of a recall that the action was just so 
slow that you considered it insignificant? 

Mr. Crigger. No, it is never insignificant when anyone is injured 
or there is a loss of life associated with our product. 

Ms. Eshoo. So when was the flag raised? What was the deter- 
mining factor, whether it was reimbursement to buyers relative to 
the problem? When did the red flag go up with Firestone/ 
Bridgestone? 

Mr. Wyant. The decision was made on August 8, and the an- 
nouncement was made on August 9, and that is when the reim- 
bursement program began. 

Ms. Eshoo. There never was any reimbursement before that? 

Mr. Wyant. Okay. Reimbursement in a general term in the tire 
industry. Radial tires particularly come out of service quite fre- 
quently due to tread separations or wearout to tread separations; 
and, in that sense, there is adjustment or reimbursement as a 
course of business to satisfy customers; and that has been practiced 
for many years for all tire companies. 

Ms. Eshoo. So business was going along just fine until August 
8? Is that what you are saying? 

Mr. Crigger. No, obviously not. Obviously not. 
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Ms. Eshoo. Why can’t you answer that question then? Were 
there any indicators, any red flags, anything that went up before 
this debacle, this consumer debacle, public relations debacle for 
your company, tragedies for families? Was there anything that you 
ever considered before this that you can share with us? 

Mr. Crigger. All of the information that we used, the traditional 
information to evaluate the quality and performance of tires 
showed these tires to be good tires, effective tires. 

Ms. Eshoo. Let me ask, what do each one of you drive? What 
kind of tires do you have? 

Mr. Crigger. I have Wilderness tires. 

Ms. Eshoo. You have what? 

Mr. Crigger. I have Wilderness AT tires. 

Ms. Eshoo. What have you done? Have you gone to your local 
dealer? 

Mr. Crigger. They are not among the recalled population. 

Ms. Eshoo. Are you worried about driving them yourself, or your 
family? 

Mr. Crigger. No, I am not. Obviously, Firestone is very con- 
cerned about this. 

Ms. Eshoo. Do you really mean that? 

Mr. Crigger. We have employees as well — we are a big organiza- 
tion in terms of employees, and our employees drive on these same 
tires that are being recalled. If we had had any indication that we 
should do something, we would have done it. We have done the 
right thing. We reacted when we knew. We wish we knew earlier. 
Clearly, we wish we knew earlier. None of us — it rips the hearts 
out of the whole company and the individuals in it to think that 
people have died on our tires. 

Ms. Eshoo. Well, then why are you resistant to the additional 
1.4? Where is that resistance coming from and why? 

Mr. Crigger. We are trying to evaluate that now. But, as I men- 
tioned, in those cases 

Ms. Eshoo. If you didn’t evaluate the data before, though, why 
would the American public trust you to evaluate data fairly 
now 

Mr. Crigger. Clearly, we have 

Ms. Eshoo. [continuing] when the signal only went up on August 

8 ? 

Mr. Tauzin. The gentlewoman’s time has expired. 

The gentleman may respond. 

Mr. Crigger. Clearly, we need to regain America’s trust. There 
is no question about that. And we want to do that. We are trying 
to do that. 

Ms. Eshoo. Can the rest of the people at the panel just answer 
the question? 

Mr. Tauzin. The gentlewoman’s time has expired. 

I had a request from Mr. Dingell who had to leave early because 
of his foot injury to make the vote, and he asked for additional time 
to ask a question. Is there any objection? Without objection, Mr. 
Dingell is recognized for 2 minutes. 

Mr. Dingell. Mr. Chairman, I thank you. 

Gentlemen, your statement says that in its efforts to find the 
root cause of the problem, Firestone is looking at plant operations 
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in the mid-1990’s. This included a period of time when Decatur and 
other Firestone plants were operated with replacement workers. 

Now, I would like to bring to your attention a graph over there 
which shows in purple the claims rate attributable to tires pro- 
duced at the Decatur plant during the time it was operated by re- 
placement workers and the claims attributable to that plant after 
the strike ended in 1996. This graph was prepared at my request 
by Ford Motor Company who used Firestone’s tread separation 
data. As you can see, claims attributable to production at Decatur 
dropped dramatically after the strike ended. From January 1995 to 
November 1996 — when replacement workers operated the plant — 
the claims rate was extremely high: 404 claims per million tires 
produced. After November 1996, when permanent workers were al- 
lowed to return to their jobs, the claims rate attributable to produc- 
tion at the plant fell 55 percent to 183 claims per million tires pro- 
duced. 

Now, I would note that to me, at least, the claims rate of 183 per 
million is still too high. But the question now is, does this analysis 
not indicate to you and to me that a significant part of the problem 
at Decatur occurred during the time the plant was operated with 
replacement workers? 

Mr. Wyant. We don’t have any disagreement about the timing. 
We believe the strike was 1994-1995 with replacement workers, 
and it is coincident with that peak, and we are looking at that, 
have been looking at that, and it is still on the table, but we are 
not here to blame the workers of the Decatur plant. 

Mr. Dingell. It is pretty hard to say it is a coincidence. You had 
a lower level of failure and complaints and then the strike came. 
You put in replacement workers. Then you had a significant in- 
crease in the number of claims. Then, when the regular workers 
came back, the level of claims subsided. 

Now, what could have caused the ATX 15-inch tires produced at 
Decatur to account for such a large number of claims during that 
period? 

Mr. Wyant. That is what we are trying to determine through the 
cause team to find out that same answer. We would like to know 
what that answer is. We just do not know at this time. 

Mr. Dingell. You have not been just looking at this today. This 
is a question that has been before you for a long time. Here you 
have a question of replacement workers in there. It is the only 
thing that anyone here can point to. Can you point to anything else 
which would indicate a basis for assuming that this was a cause 
for this enormous increase in the level of claims? 

Mr. Wyant. I am not prepared to say that that is the cause. It 
is coincident in time. We all agree. 

Mr. Dingell. Now, let us look here. Decatur is not even the larg- 
est producer of ATX 15-inch tires. Joliette and Wilson are both 
larger producers of these tires, are they not? 

Mr. Wyant. That is correct. 

Mr. Dingell. Now, you indicated to me earlier that replacement 
workers were not used in positions that required technical exper- 
tise such as inspectors, quality control and awlers. Now, are you 
able to make — can you tell me who was used to do that kind of 
work? Was it replacement workers? Was it regular workers who 
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had been doing the work previously? Was it management? Who did 
that work? 

Mr. Wyant. The people that did that work at that time at the 
initiation of the replacement program were salaried people, they 
were supervisors, they were QA people, they were lab technicians. 
And, as I indicated before, we will get you documentation that 
shows what happened throughout that process. I do not know if 
that was 100 percent of the way or part of the way. 

Mr. Dingell. All right. Now, it must be observed that in those 
plants for that kind of work, you did use hourly, blue collar work- 
ers, did you not, for inspectors and for awlers? 

Mr. Wyant. That is correct. 

Mr. Dingell. That is correct. So you lost the entirety of them, 
of that body of workers when the strike occurred, did you not? 

Mr. Wyant. That is correct, but we 

Mr. Dingell. That is correct. 

Mr. Wyant. But we retained, of course, the supervisors in those 
areas and other technical people. 

Mr. Tauzin. The gentleman’s time has expired. 

Mr. Markey. Will the gentleman yield briefly? 

Mr. Dingell. If I have time, I will be happy to yield, but I am 
afraid the 2 minutes are all gone. 

Mr. Markey. I would just like to follow up on this Decatur ques- 
tion just for a second. When did you find out that there was a high- 
er rate of separations at the Decatur plant than other plants? 

Mr. Wyant. The claims data indicated that when we went into 
the detailed analysis here at the end of July. 

Mr. Markey. So the end of July was the first time that you knew 
that you had a higher rate of separation at Decatur than the other 
plants? 

Mr. Wyant. The big indicator was on the claims data. If we look 
at the adjustment data, there is lesser of an indicator, that is cor- 
rect. 

Mr. Markey. Well, let me refer you to — in book 1 here. Do you 
have it down there? In book 1, tab 25. In book 1, there is a chart 
on tab 25, a memo to Dave Lobbe from William Thomas. And the 
date is — let me get the date here. The date is January 19, 2000. 
So it was the beginning of this year. If we move into this tab and 
you move about 10 pages in, what you will find is the 1997 separa- 
tions by plant; and under your own document here it says that 57 
percent of the total separations in 1999 came from the Decatur 
plant. 

Mr. Tauzin. Which, by the way, was 10 percent of the total pro- 
duction. 

Mr. Markey. And then it lists all the other plants. Moreover, a 
little bit later, which I am sure was of great concern to you, about 
3 pages later in this memo, it says that 62 percent of the total sep- 
aration costs came from the Decatur plant. So that must have been 
of great concern to someone in the corporation, that at only one 
plant 62 percent of your costs were now rising from these separa- 
tions. This notice that you had of this problem was January 19, 
2000. 

Moreover, on the first of those pages that I referred you to, it ac- 
tually has the 1998 numbers as well which shows that the lion’s 
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share of the problems in your operation came from Decatur. And 
I am not talking 20 percent or 30 percent but 57 percent, 62 per- 
cent of your problems. Don’t you consider that to be notice that you 
had a serious problem at the Decatur plant? 

Mr. Tauzin. There is a document a year earlier than that, Mr. 
Markey, in the books that shows the same thing. By the way, my 
correction, it was 18 percent of total production with 57 percent of 
separations, but there is a document a year earlier than the one 
Mr. Markey is citing. 

Mr. Markey. So following up then on the point that Mr. Dingell 
made, the temporary workers were hired; they made these tires. In 
1998 and 1999, in your own document, you have evidence that the 
Decatur plant is responsible now for the lion’s share of all of the 
separations of your entire operation. Do you consider that to be no- 
tice that you had a serious problem with these tires that were af- 
fecting the public? 

Mr. Crigger. As we discussed earlier, I wish we had looked at 
this kind of a document in conjunction with our performance in 
terms of the tires. This was looked at in a different way 

Mr. Markey. What was the document prepared for? The docu- 
ment was prepared in order to identify problems at your plant. The 
document was prepared in order to find out what the liabilities for 
your company would be because of defects in a product that the 
public was buying. For what other reason would this document 
have been prepared other than for you to identify a serious problem 
at the Decatur plant subsequent to the strike which had led to the 
production of these defective tires? 

Mr. Crigger. Clearly, we have a problem at the Decatur plant; 
and we are trying to determine the cause. It would be easy to 
blame the replacement workers, but we haven’t been able to pin- 
point that 

Mr. Markey. I am talking about you now. I am not talking about 
the replacement workers. I am talking about this is a January 19, 
2000, memo to you. You did not begin this recall until August. 

Mr. Crigger. That is correct. 

Mr. Markey. Why did you wait 9 months? You knew in January 
that you had a serious problem, and you waited until August to re- 
call the tires. 

Mr. Wyant. Just to comment on that, we are not here to make 
excuses about that, and we have acknowledged that issue. But 
some of the confusion — confusing factors about this, there was in- 
creasing production in this time period, and there is abundance of 
flotation-type tires that are in this plant, and they are on — sub- 
stantially on this list, of the 1.4 million, and they are an extraor- 
dinary service, much more difficult service, higher percent off the 
road, and it makes it more difficult to make the analysis clear. As 
Mr. Crigger said, in hindsight, we should have taken this as a flag 
and should have done a better job of investigating. 

Mr. Tauzin. Proceeding a little bit out of order now, and we are 
going to wrap up your testimony in just a second, but I want to 
follow up on both of my friends’ questions. You provided NHTSA 
and us with this 1998 separations by plant graph that Mr. Markey 
is citing. Did you prepare one for 1997? We don’t have it. 
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Mr. Wyant. We will check. If we have it, we will certainly give 
it to you. 

Mr. Tauzin. Is this an annual preparation and do you have them 
for previous years? If you do, I am making a formal request upon 
you for those documents. 

Mr. Wyant. Yes. 

Mr. Dingell. Mr. Chairman. 

Mr. Tauzin. Mr. Dingell, you have a few seconds left of that 2 
minutes I gave you, sir. 

Mr. Dingell. I will try and do it. 

I note here that Firestone representatives have told me that dur- 
ing the period between July 1994 and the end of the year, which 
was before the replacement workers were brought in, the Decatur 
plant produced 641,325 tires. How many did they produce after 
that, after the replacement workers were brought in during a simi- 
lar period of time? 

Mr. Wyant. I do not have that information available to me. 

Mr. Tauzin. Would you please supply those production figures? 

Mr. Wyant. We can get those figures. 

Mr. Dingell. I am curious how you could have produced this 
number of tires at Decatur when you apparently had a strike or 
some kind of difficulty going on. 

Well, thank you, Mr. Chairman. You have been very generous. 

Mr. Tauzin. Thank you, Mr. Dingell. Again, we tried to accom- 
modate you. I hope you understand that. We try to accommodate 
all members, but we also have to accommodate our future panel. 

Mr. Ono and Mr. Crigger and Mr. Wyant, at the initiation of this 
question and answer session, I made a request upon you which you 
agreed to honor in supplying this committee with all of the test 
data on these tires. I want you to know why we want it, because 
we may have future inquiries directed to you. 

We are going to want to know whether or not you were aware 
in 1989 and 1990 that Ford was going to recommend and was, in 
fact, recommending 26 pounds per square inch in their Ford Ex- 
plorers and, knowing that, did you, in fact, test in high speed for 
that pressure. And if not, how is it that you certified these tires 
to Ford so that they would put them on the Ford Explorer line as 
it went out to consumers not only in America but across the world? 
Those are very important questions, and I can’t get answers to 
them because you have failed over the last week to supply us with 
test data information. 

Mr. Wyant. We have been looking for that data almost around 
the clock, and it is older data and we have not yet found that. 

Mr. Tauzin. I hope it doesn’t show up on somebody’s coffee table, 
but I expect to see it as soon as you find it so that we can proceed 
with these questions. 

The record will stay open for 30 days, as is our custom. We re- 
serve the right to submit written questions to you as well as to 
make further requests for documents. We hope that you will com- 
ply- 

As I pointed out, we do have the power of subpoena. I would 
rather not have to exercise it, if you will be as freely cooperative 
as you have indicated you want to be today. 
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There have been numerous requests from other members for doc- 
uments. I hope you have a good list of them, because we do. We 
will be expecting to see them as quickly as you can obtain them 
for us. 

I don’t have to tell you that this is not the end, this is just the 
beginning of this inquiry. We are as anxious as I hope you are to 
see this behind us and Americans and citizens of the world who 
buy your products much safer individuals. 

We thank you for your testimony, and you are dismissed. 

Mr. Wyant. Thank you very much. 

Mr. Crigger. Thank you. 

Mr. Tauzin. The Chair will now call the third panel, which will 
consist of Mr. Jack Nasser, President and Chief Executive Officer 
of Ford Motor Company in Dearborn, Michigan; Mr. Thomas 
Baughman, Engineering Director, Truck Consumer Business Group 
of Ford Motor Company; and Helen 0. Petrauskas, Vice President 
of Environment and Safety Engineering of Ford Motor Company. 

The Chair recognizes — it will just be Mr. Nasser. Then we will 
welcome Mr. Nasser, and the Chair recognizes Mr. Upton to ad- 
minister the oath to the witness. 

Mr. Upton. 

Mr. Upton. Mr. Nasser, we thank you for waiting patiently 
throughout the day. And as you heard with the first two panels, 
we have a long-standing tradition of taking your testimony under 
oath. Do you have any objection to that? 

Mr. Nasser. No. 

Mr. Upton. The committee rules allow you to be represented by 
counsel as well. Do you wish to have counsel? 

Mr. Nasser. No, I don’t. 

[witness sworn.] 

Mr. Upton. You are now under oath, and I yield back to Chair- 
man Tauzin. 

Mr. Tauzin. Thank you, Mr. Upton. 

Mr. Tauzin. Mr. Nasser, as is customary, your written statement 
is a part of our record. You have 5 minutes to summarize so that 
we might get into questions and answers. And you are welcome, 
and, again, my appreciation for your reconsidering and being with 
us today and particularly for sitting through this long hearing at 
this point. Mr. Nasser. 

TESTIMONY OF JACQUES NASSER, PRESIDENT AND CHIEF 
EXECUTIVE OFFICER, FORD MOTOR COMPANY 

Mr. Nasser. Good evening, Chairman Tauzin and Chairman 
Upton and members of the committee. I appreciate the opportunity 
to be here. I know that this has been a very complicated and very 
sad situation, and we are all concerned. 

But before I discuss the Firestone recall, I would like to say a 
few words about our company. As I think everyone knows, Ford 
has a distinguished heritage and a bright future, and, without 
question, it is an American icon. Throughout our history, our 
strength has been with our employees and loyal customers. 

Thirty-two years ago, I joined Ford Australia as a trainee, and 
I never dreamed some day I would lead Ford Motor Company and 
represent the Ford team. I am here tonight because I know that 
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you and the public have questions about the tire recall, and I am 
here to answer those questions, and I will remain here until you 
are satisfied. 

Now, let’s get to the heart of the issue. When did Ford know 
there was a problem with the Firestone tires? What have we done 
about it, and what are we going to do about it in the future? 

Let’s start with, first, when did Ford know there was a problem 
with the Firestone tires? 

Now, I have said this before, Mr. Chairman, but I think it is 
worth repeating. Because tires are the only component of a vehicle 
that are separately warranted, Ford did not know — I will repeat 
that — Ford did not know that there was a defect with the recalled 
tires until we virtually pried the data from Firestone’s hands and 
analyzed it ourselves. It was only then, a few days before the recall 
was announced, that Ford engineers discovered the conclusive evi- 
dence that the tires were defective. We then demanded, insisted 
that Firestone pull the tires from the road. 

Looking back, and it is easy to look back at this point, the first 
signs of a problem developed in Saudi Arabia, and we have had a 
lot of discussion on the Middle East and Saudi Arabia during this 
hearing. It first started when our dealers reported to us com- 
plaints. 

We immediately asked Firestone to investigate. Firestone did so, 
and they concluded that the tread separations were caused — and 
you heard that earlier this evening — by improper maintenance and 
road hazards that are unique to that environment. 

I have to say that we were still very troubled by that expla- 
nation, so we didn’t stop there. We then asked Firestone to conduct 
all sorts of tests on those tires, and after each and every test Fire- 
stone reported there was no evidence of a defect. This did not sat- 
isfy our Saudi customers; and, for us, customers are paramount. 

So, about a year ago, Ford replaced the Firestone tires. We re- 
placed them with Goodyear tires, because we had no choice. We did 
it because we put our customers first. 

I should add that at the very same time that we were going 
through those issues in Saudi Arabia, we wanted to know if our 
U.S. customers were having tire problems. This goes back to early 
last year when we asked Firestone to review its data, and we were 
assured at that time that there was absolutely no problem in the 
U.S. Our data as well as government safety data didn’t show any- 
thing either, so we had nothing to go on at that point. Firestone 
was saying, no problems. The government data suggested there 
weren’t any problems. Our own data, which is limited because we 
don’t warrant the tires, suggested no problems. 

We still felt that we should do more. We didn’t want to stop 
there. We kept on going, and we asked Firestone for one more eval- 
uation, a deep-dive, thorough evaluation, particularly in the Texas, 
Nevada and Arizona area, because that is where a lot of these tires 
and a lot of the volume happened to be. Firestone reported back, 
as before, that there was absolutely no defect, and you heard some 
of that earlier this evening. 

My purpose isn’t to finger-point — that is not what this is about — 
but simply to tell you that at each and every step, Ford actively, 
proactively took the initiative to uncover the tire problem and to 
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try and find a solution. But it was not until Firestone’s confidential 
claims data became available to us that it became clear that some- 
thing had to be done. Looking back, particularly after listening to 
the testimony this evening, if I have one single regret, it is that 
we did not ask Firestone the right questions sooner. That is my 
single regret, that we didn’t ask them the right questions sooner. 

So what have we done so far? Because we are here and we have 
to try and find a solution. We started by insisting that Firestone 
recall the bad tires. I can take you through a chronology of that 
later, if you wish. 

I then made a commitment to our customers that Ford would 
dedicate all of its resources to support the Firestone recall. In just 
3 weeks over 1.7 million tires have been replaced. 

We also worked very closely with Firestone’s competitors, the 
global tire industry, to increase tire availability. I spoke to the 
heads of every one of those companies to encourage them to get 
good tires into the U.S. market as quickly as possible. We also sus- 
pended production at three of Ford’s plants, because we wanted to 
free up more replacement tires for the recall. 

In summary, we did everything we possibly could to replace bad 
tires with good tires as quickly as possible. 

Now, looking forward, what are we going to do? Because I share 
the sentiment of the committee. That is the most important thing. 
We can’t let this go on. 

Mr. Chairman, there are almost 3 million Goodyear tires on Ford 
Explorers that have not had, as far as we know, one tread separa- 
tion problem — 3 million tires on Explorers. So we know that this 
is a Firestone tire issue, not a vehicle issue. But we stand back 
from it and say we have got to make sure it just doesn’t happen 
again. 

So today we are announcing — and I think this has to be done 
jointly with NHTSA and the committee and with the cooperation 
of other manufacturers and the global tire industry — that we im- 
plement two new reforms that we feel are critical for customer 
safety going forward. 

First, we will work with the tire industry to implement an early 
warning system. This early warning system will be designed to de- 
tect the first sign of tire problems on vehicles already on the road; 
and this reporting system must use comprehensive, real-world data 
that we now know is so critical to spotting defect patterns. 

Second — and this was mentioned earlier by the safety agency — 
because everyone’s products and our products are increasingly sold 
around the world, this is a global marketplace, we will advise U.S. 
safety authorities of safety actions that are taken in overseas mar- 
kets and vice versa. From now on, when we know it, so will the 
world. 

I have to say that I have received hundreds of letters from Ford 
owners, and I have spoken personally with many of them, and, be- 
lieve me, some of these conversations have been extremely difficult. 
I want you and all Ford owners to know that we at Ford will not 
rest until every bad tire is replaced. I will do everything in my 
power as the President of the Ford Motor Company to maintain the 
confidence and the trust of our customers. 
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Thank you, and I would be pleased to answer your questions at 
this time. 

[The prepared statement of Jacques Nasser follows:] 

Prepared Statement of Jac Nasser, Ford Motor Company 

Good afternoon, Mr. Chairman, members of the Committee. I am Jac Nasser, 
President and CEO of Ford Motor Company. I have been with Ford Motor Company 
for more than 30 years in a variety of positions around the world. I am proud of 
the great contributions Ford Motor Company has made to improving the standard 
of living of millions of people around the world. I am driven to make sure that ev- 
erything we do serves all customers, and clearly their safety is uppermost on our 
minds. For that reason, I am deeply troubled by the fact that there are defective 
tires on some of our vehicles. 

As you know, Firestone manufactured and warranted these tires. However, be- 
cause so many of these tires were used as original equipment on Ford products, we 
have taken extraordinary steps to support this recall and ensure the safety of our 
customers. Ford Motor Company is absolutely committed to doing the right thing 
to protect our customers and to maintain their trust. 

Throughout this period, we have been guided by three principles. First, we will 
do whatever we can to guarantee our customers’ safety. We are committed not only 
to their physical safety, but also their feelings of security when driving our vehicles. 
Second, we are working hard to find and replace bad tires with good tires. That in- 
cludes making sure that we understand the scope of the problem and finding the 
cause of the problem. Third, we will continue to be open about any data, statistics 
or information that we have, and will share anything new as soon as we know it. 

Because I don’t want there to be any question about our openness, I wanted to 
personally discuss Ford’s actions with you at this hearing. 

Actions We Have Taken 

Now, let’s talk about the actions Ford has taken to support the recall and why 
we believe these are the right actions. 

First, this is a tire issue, not a vehicle issue. We have millions of Goodyear tires 
on 1995 through 1997 Explorers — the same specification tire operating under the 
same conditions — and they haven’t experienced these problems. 

Furthermore, the Explorer is one of the safest SUVs on the road. Proof of this 
is our exemplary safety record over the last decade. The most recent data from the 
Department of Transportation show that the Explorer has a lower fatality rate than 
both the average passenger car and competitive SUV, as shown in Attachment 1. 
Additionally, Explorer’s fatality rate in rollover accidents is 26 percent lower than 
other compact SUVs (Attachment 2). 

Second, we strongly support Firestone’s decision to recall 15” ATX and Decatur- 
built Wilderness AT tires. Based on the Firestone data we have, we’ve determined 
that these tires are problem tires. Charts summarizing our detailed analysis of the 
Firestone data are included in Attachments 3 through 11. 

What we still don’t know is why these tires fail. We are working hard on that. 

Customer Focus 

As I said, our top priority is to replace faulty tires as fast as possible. I’d like to 
highlight a few of the many things we have done to support Firestone’s recall and 
speed replacement. As of September 1, about 1.5 million tires have been replaced — 
about 23 percent of the total population of affected tires. We worked with the tire 
industry to increase production of 15-inch tires by more than 250,000 tires per 
month by the end of September. We have suspended production at three assembly 
plants, adding approximately 70,000 tires to the replacement population. We have 
engaged 3,100 Ford and Lincoln-Mercury dealers to perform tire replacements. 

We’ve also made a major effort to communicate information about the Firestone 
recall to our customers. For example, we have opened an additional call center to 
deal specifically with inquiries on the tire recall. We are using our website to pro- 
vide detailed information on the recall action. And we are running national and 
local newspaper and television ads to alert customers to the recall and show them 
how to tell if their vehicles are affected. 

Overseas Actions 

I would also like to comment on our actions overseas. When reports of tread sepa- 
ration in the Middle East came to our attention, we asked Firestone to investigate. 
They concluded that the tire failures were due to external causes, such as poor re- 
pairs, road hazard damage, and extreme operating conditions. But given the prob- 
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lems our customers were having, we decided to replace the tires with a more punc- 
ture resistant tire. 

Another market where we have experienced tire problems is Venezuela. The situ- 
ation in Venezuela is complicated by the fact that about three-quarters of the tires 
were locally produced. Again, Firestone concluded that the tread separations were 
caused by poor repairs, road hazard damage, and extreme operating conditions. In 
May, we began replacing all the Firestone tires on Ford Explorers and certain light 
trucks in Venezuela. 

Concern about the safety of all of our customers, including our U.S. customers, 
drove us to look aggressively for evidence of a defect in the U.S. at the same time 
we were taking actions overseas. I share this with you, not to finger point at Fire- 
stone, but simply to tell you what we did. As early as April of 1999, we were search- 
ing all available data bases — our own and the government’s. We asked Firestone to 
check its records. And we had new tires tested under three separate, severe test 
conditions to try to cause tread separation to happen. Last Fall, we kicked off a tire 
inspection test program in the Southwest of the U.S. No defect trend was found. 

When NHTSA opened their investigation, and required Firestone to assemble and 
provide data on property damage, personal injury, and lawsuits, Ford insisted on 
obtaining the data as well. When we received the data late in July, we quickly ana- 
lyzed it and identified the problem tires that were recalled August 9. 

It has been standard practice in the automotive industry that tires are the only 
part of the vehicle not warranted by the vehicle manufacturer. They are the only 
part for which vehicle manufacturers do not receive field performance data. At Ford, 
this will change. 

Through all this, we were always open and sought only to find the facts and do 
the right thing for our customers. 

Conclusion 

Our mission remains to replace bad tires with good tires as quickly as possible. 
The safety, trust and peace of mind of our consumers are paramount to Ford Motor 
Company. 
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Attachment 8 





Tread Separation Claims Rate for Firestone P235/75R15 ATX 
by Time in Service at Claim, Tire Production Year, and Plant 

Decatur Plant Other Plants 
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Mr. Tauzin. Thank you, Mr. Nasser. 

The Chair recognizes himself. 

Let’s first examine indeed what Ford knew and when Ford knew 
it. You candidly admitted that you regret not asking Firestone 
early enough for data. Our evidence is that you, in fact, asked for 
the claims data after NHTSA began the investigation, is that right? 

Mr. Nasser. Can I take you through the chronology at this point, 
Mr. Chairman? 

Mr. Tauzin. Well, I won’t have time for the whole chronology, 
but am I right on that point? 

Mr. Nasser. It won’t take long. We requested it on June 6. That 
was the first request. Our second request was on July 11. Our 
third request was on July 15. Our fourth request was on July 20. 
We finally received the data on July 28. 

Mr. Tauzin. Well, let’s look at the data, and help me with this. 
These are claims brought by claimants whose tires caused them to 
have an accident, in their opinion. And of this 1,800 claims, about 
1,400 involved, we are told, Ford Explorers, about that number. 
Was Ford Motor Company not sued in these same lawsuits? 

Mr. Nasser. I am sure we had lawsuits, but we never knew what 
the problem was. 

Mr. Tauzin. Was Ford a part of the lawsuits? 

Mr. Nasser. I am sure we were. 

Mr. Tauzin. In the context of Ford being sued along with Fire- 
stone, did you not also as a company keep claims data? 

Mr. Nasser. We did not have claims data on tire problems. 

Mr. Tauzin. So you don’t have and never kept the same kind of 
claims data that Firestone had? 

Mr. Nasser. We do not keep claims data on tires. 

Mr. Tauzin. Did you keep records of complaints by Ford dealers 
about these tires? 

Mr. Nasser. I don’t think that we actually get a very good data 
base on that. 

Mr. Tauzin. What is your service hotline all about? 

Mr. Nasser. It is a method where customers and dealers can call 
in. 

Mr. Tauzin. I want to take you to one. Document 71, page 3. It 
is dated 8-19-96, pretty early in this process, and it is a report 
summary to the tech service hotline from apparently a dealer, I 
can’t tell which dealer it was, but it says “tires make a knocking, 
thumping noise. You can see the tire belt distort if you spin them 
up. Dealer has 16 Explorers like this. What can be done. Balancing 
has no effect. You have to replace the tires.” 

It is a clear indication from a dealer to your service hotline that 
there is a tire problem out there dated 8-19-96. 

Did a report like this to a hotline not raise a red flag at Ford 
that there was a tire problem on its Explorers? 

Mr. Nasser. If you go back to our history of the defects at any 
time, whether in the U.S. or anywhere else, we tried to get to the 
bottom of the defects. When you are selling 7 million vehicles a 
year, of course we will have calls that relate to service issues. 

Mr. Tauzin. You get my drift. There is a lot of stuff going on. 
A lot of tires are failing. You are being sued and Firestone is being 
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sued. Dealers are issuing calls to your hotline, 16 Explorers at one 
dealer. 

Mr. Nasser. Mr. Chairman, let me just add a comment. 16 Ex- 
plorers, we don’t want one Explorer that has any problem. But if 
you look at the safety record of Explorer, if you look at the quality 
level of Explorer. 

Mr. Tauzin. Mr. Nasser, you don’t have to sell me. I bought an 
Explorer already. I am an Explorer owner. 

What I am trying to ask you, when your dealer calls a hotline 
and says we have 16 Explorers where the tires can’t be balanced 
because the tire belt distorts when you spin them, you have to re- 
place these tires, that seems to tell me as a motor company that 
Firestone is selling me some defective tires. Wouldn’t that tell you 
that in 1996? 

Mr. Nasser. Looking back on it now, that certainly seems that 
is the case. We went into a rigorous review and analysis of every 
one of those cases. 

Mr. Tauzin. I want to point you to document 54 as well. It is 
Ford document dated 9-14-99, which is your customer complaint 
system, and it indicates that you found 32 possible tread separa- 
tion claims on Firestone and Goodyear. So you are at least getting 
information from customers that these tires supplied by Firestone 
are giving you problems, and Goodyear, by the way. Ten of 32 pos- 
sible claims were from Goodyear and this is dated 9-14-99. Ford is 
during this period receiving information from its customers and 
from its dealers that somebody is giving you bad tires. 

Mr. Nasser. That is why throughout this period we kept request- 
ing more data, trying to understand it. As you said, these were pos- 
sible tire issues. 

Mr. Tauzin. Let’s talk about what Ford could have known had 
some things happened, and I want to find out if they happened. 
You heard me ask about testing. Did Ford in the early stages of 
producing the Explorer and equipping them with Firestone Wilder- 
ness and ATX tires, in those early stages, 1989, 1990, did Ford re- 
quest Firestone to do a high speed test at 26 pounds per square 
inch recommended pressure? Mr. Nasser. We did. We asked Fire- 
stone to conduct high-speed tests on those tires at 26 psi. 

Mr. Tauzin. At high speed? 

Mr. Nasser. At all types of conditions. 

Mr. Tauzin. Did you receive evidence that they did so? 

Mr. Nasser. Let me go through the analysis that we went 
through and then I will answer your question directly. We did tell 
Firestone to conduct high-speed tests on these tires using the 26 
psi. The air pressure was in the specifications that we gave to Fire- 
stone, and that is the specification and the certification that Fire- 
stone signed off on. And as you heard, Firestone said publicly that 
26 psi is okay. 

In addition, because 

Mr. Tauzin. You interpret your specs to require them to do test- 
ing. 

Mr. Nasser. Exactly. But we still weren’t quite sure. So in addi- 
tion to that we ran tougher tests and we ran those vehicle tests at 
26 psi on those Firestone tires. 

Mr. Tauzin. Do you have records? 
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Mr. Nasser. We will give you the records. They go back to 1989 
and also to 1994. The tests are 200 miles an hour, at a minimum 
of 100 miles per hour. 

Mr. Tauzin. At 100 miles an hour, not 200, I hope. 

Mr. Nasser. 200 miles at 100 miles an hour. 

Mr. Tauzin. That is more like it. I have an Explorer, and it will 
not do 200. 

Mr. Nasser. We will put a super charger on it for you, Mr. 
Chairman. In addition to that, we also did tougher tests that in- 
clude durability tests and J-turn tests, and at that point we were 
still very sure that these tires would meet every durability that we 
had. 

Mr. Tauzin. Firestone certified the tires to you after you sent the 
specs to them. Did they specifically send you any test data that 
they may have run on the tires for speed testing at 26 psi? 

Mr. Nasser. I am not aware of that and I don’t think that we 
have that. 

Mr. Tauzin. What about in process testing, did you request Fire- 
stone to continually test in process these tires through the years 
of manufacture and sale to Ford Motor Company? 

Mr. Nasser. In the spring of 1999, when there were allegations 
of tire pressure issues, we asked Firestone to do tough tests, high 
speed tests, durability tests and they did that at 20 psi. 

Mr. Tauzin. I understand those special tests. I am asking for reg- 
ular, routine, in process testing. 

Mr. Nasser. We did not. 

Mr. Tauzin. Did not. Let me make the same request upon your 
company that I made upon Firestone and ask you if you will co- 
operate. Will you supply this committee with all of the documenta- 
tion of whatever tests were run on these tires at high speed under 
the pressure that you recommended consumers drive your Ford Ex- 
plorers? 

Mr. Nasser. Of course we will. 

Mr. Tauzin. Let me turn quickly to the question of the Saudi 
Arabia business. You made a great commitment here today, Mr. 
Nasser. You are going to tell not only our Federal agencies but 
other agencies around the world when you discover problems. That 
is obviously the way that it should be, but that was not the way 
that it was in 1999 in Saudi Arabia. Why not? 

Mr. Nasser. If you go back to Saudi Arabia and look at the his- 
tory, we didn’t really have any good information. We knew there 
were problems. We didn’t know what the problems were. We kept 
going back and trying to find out. We kept asking Firestone. Fi- 
nally in desperation, in desperation, we moved from Firestone tires 
to Goodyear tires. We did that because we wanted to give our cus- 
tomers more durable tires. 

Mr. Tauzin. But in the Ford memo that we have often quoted, 
where there is a mention of Firestone legal team being concerned 
about the DOT, noticing what was going on in Saudi Arabia, there 
was a second page. It was redacted from the first copy that we got 
from Ford but you have since supplied it to us. On the second page 
there is a reference to the fact that Lieutenant Corey McGiffrey in 
the OGC was asked last Monday about the proposal, he didn’t 
think that working on a case-by-case basis with the owners of the 



159 


damaged vehicles presented a problem, but he was concerned about 
the implications of owner letter, and in parentheses, “similar to the 
Firestone concerns.” He was going to check with one of his col- 
leagues and get more information. This seems to imply that Ford 
was in this memo saying that they shared Firestone’s concerns that 
the Department of Transportation in America would find out what 
was going on out there. 

Mr. Nasser. That was a Firestone concern. We didn’t head in 
this direction. We didn’t go in this direction. We went and replaced 
those tires with Goodyear tires. 

Mr. Tauzin. But what I am saying is the memo your company 
supplied to us seems to indicate that your own people shared the 
Firestone concerns that 

Mr. Nasser. I agree with that. 

Mr. Tauzin. [continuing] the Department of Transportation 
might find out about this. 

Mr. Nasser. I agree. That is why we are proposing in the future 
we take away those fears and it becomes open and transparent. 

Mr. Tauzin. Why didn’t you let DOT know in 1999 what was 
happening in Saudi Arabia? 

Mr. Nasser. Because at the same time everything that happened 
in Saudi Arabia, we went back to Firestone and we said check the 
U.S., are there any potential issues in the U.S.? And the answer 
was always no. Nothing. By the way, those same tires, those 16- 
inch tires are exceptional tires. 

Mr. Tauzin. I understand, Mr. Nasser. But when we read a docu- 
ment that says that your people share the concerns of Firestone 
that the DOT not find out about this, it raises a specter that both 
you and Firestone preferred that our agency for safety in America 
not know what was going on in Saudi Arabia. I deeply appreciate 
your commitment to make sure that never happens again, but do 
you understand the implications of that kind of concern? 

Mr. Nasser. I do. It isn’t shared in our hearts and it isn’t what 
we are about in the company. 

Mr. Tauzin. The Chair recognizes the gentleman from Massachu- 
setts, Mr. Markey. 

Mr. Nasser. Mr. Chairman, I would also like to add one further 
point. I don’t want to leave the impression that what we did in 
Saudi Arabia was something that we handled in a secret manner. 
This was handled openly with the dealers. There was a service re- 
call bulletin, so it wasn’t something that we did at midnight. This 
was an open replacement program for our customers. 

Mr. Tauzin. But the whole concern, the whole idea of not doing 
a formal recall 

Mr. Nasser. This is a formal recall. 

Mr. Tauzin. My understanding is if you go back to the first page, 
that one of the reasons why apparently Firestone wanted you to do 
it and take responsibility for it was because they did not want to 
be part of a plan to notify customers and offer them an option be- 
cause of DOT finding out about it. 

Mr. Nasser. Mr. Chairman, I respectfully disagree with you. 
That is Firestone’s opinion. We disagreed with that. We went 
ahead and replaced the tires with Goodyear tires and we did it 
with a service recall bulletin. 
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Mr. Tauzin. If you disagreed with Firestone, why weren’t you 
willing then to notify the U.S. Government agency that you were 
replacing these tires? 

Mr. Nasser. Because at the very same time we asked Firestone 
whether they had an issue here in the U.S. and there is a letter 
in the file that you have that specifically said absolutely not. And 
at that point we went straight to Goodyear. 

Mr. Tauzin. The Chair recognizes Mr. Markey. 

Mr. Markey. Thank you, Mr. Chairman. 

Would you support giving rollover test results to customers in 
the showroom when they are purchasing vehicles from the Ford 
Motor Company? 

Mr. Nasser. We do. Anything that can help communicate safety, 
that can get the message across on better products we support. 
Maybe at this point, Mr. Chairman, if I may, I would like to show 
a chart on Explorer because I think there has been a lot of discus- 
sion on Explorer and many of you are Explorer owners and I know 
many people in America, families in America own Explorers. I 
want to share this data with you because Explorer — SUVs in gen- 
eral are safer than cars. The Explorer is one of the safest SUVs. 
In addition to that, there was an issue of rollover. Explorer is bet- 
ter than the average SUV in terms of rollover by almost 30 per- 
cent. So every way that you look at it, whether you look at the five 
star ratings given by the government, we have more five star rat- 
ings at Ford. That is the top safety rating. We have more than any 
other company in the U.S. So anything that communicates 
safety 

Mr. Markey. So you would accept a requirement that all of this 
information be made readily available to a consumer in the show- 
room? 

Mr. Nasser. Yes. 

Mr. Markey. Do you oppose the effort in the Senate to block 
NHTSA’s ability to be able to conduct tests on rollovers and to im- 
pose reporting requirements? Do you oppose that effort in the Sen- 
ate? 

Mr. Nasser. We do not. 

Mr. Markey. You support 

Mr. Nasser. What we would like to do is to make sure that the 
stability index, if that is what you are talking about 

Mr. Markey. Do you want to block NHTSA’s ability to have roll- 
over tests and reporting requirements? There is now an effort in 
the U.S. Senate to prohibit NHTSA from doing that. Are you with 
NHTSA on that issue or are you opposed to NHTSA? 

Mr. Nasser. There are two issues. One is a stability index. We 
feel that anything that can further stability and safety and can 
communicate what that is we are for it, and NHTSA has a proposal 
and we support that proposal. 

Mr. Markey. Do you support giving the agency the ability to fig- 
ure out what is best for safety in the SUV area for the American 
consumer? 

Mr. Nasser. Yes, we do with cooperation from the manufactur- 
ers. 

Mr. Markey. Do you support the Senate’s effort to block 
NHTSA’s ability to put these new regulations on the book? 
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Mr. Nasser. I am not aware of the Senate’s effort. We support 
any safety action that is sensible and has real world improvements 
for customers. 

Mr. Markey. That leaves you enough wiggle room to come back 
tomorrow and say you don’t believe that proposal in the Senate 
right now is unreasonable and that is what is troubling to me. If 
you don’t know what this proposal is in the Senate, then you are 
really calling into question our ability to really give any 
credibility 

Mr. Nasser. I am saying that we will support any real world im- 
provement in safety. And if the proposal supports that, we will be 
100 percent behind it. 

Mr. Markey. It would be helpful that you would submit in writ- 
ing your position on that issue. 

Mr. Nasser. We will do that. 

[The following was received for the record:] 




L.W. Camp, Director 

Automotive Safety Office 
Environmental and Safety Engineering 


August 30, 2000 


The Honorable Sue Bailey. D.O. 

Administrator 

National Highway Traffic Safety Administration 
400 Seventh Street, S.W. 

Washington, D C. 20590 


Subject: Consumer Information Regulations - Rollover Prevention, Docket No. 

NHTSA-2000-6859: Notice 1 (65 Fed. Reg. 34998-35023, June I, 2000) 

Ford Motor Company (Ford), with offices at the American Road, Dearborn, Michigan 48121. as 
a manufacturer and importer of motor vehicles, which includes the following brands - Ford. 
Aston Martin, Jaguar. Land Rover. Lincoln. Mazda. Mercury and Volvo, hereby submits 
comments in response to the invitation contained in Docket No. NHTSA-2000-6859 entitled 
“Consumer Information Regulations; Federal Motor Vehicle Safety Standards; Rollover 
Prevention'' published in the Federal Register of June I, 2000, (Volume 65, 106 Fed. Reg.34998 
et seq.). Ford also participated in generating and supports the technical concerns raised regarding 
the specific proposed use of static stability factor (SSF) to represent a numerical rollover nsk. 
which are addressed in detail in the Alliance of Automobile Manufacturers (AAM) comments. 


Introduction 

The notice requests comments and information regarding NHTSA’s intent to include a vehicle 
measure of rollover resistance, us SSF, as an addition to the 2001 New Car Assessment Program 
(NCAP). We understand the agency’s objective is to enable consumers to make informed choices 
about the tradeoffs that arise because of a vehicle's attributes, including high ground clearance. 
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large cargo space, narrow track width and dynamic rollover resistance. As a general proposition, 
we strongly agree with this objective and believe it has merit. We are willing to assist the agency 
in achieving its objective of providing accurate consumer information that can increase overall 
vehicle salety. For the reasons set forth in detail in the AAM comments, however, we do not 
agree that the agency's attempts to create a five star rating scale based on a statistical analysis of 
real world "rollover risk" will provide consumers with accurate, reliable information to assist 
them in making vehicle purchasing decisions. In that regard, this response contains an alternative 
proposal that maintains the essential framework of the agency's proposal, a Five star NCAP rating 
system based on SSF. However, we propose to modify the agency’s proposal by substituting 
vehicle classifications for the agency's statistical approach. Our reasons for making this proposal 
are contained below. 

Ford understands that NHTSA’s proposal to develop a consumer information program follows 
the agency's decision to terminate rulemaking on a performance standard for minimum rollover 
resistance. Ford supports that decision and believes that there are at least three critical problems 
with attempting to specify a performance standard for minimum rollover resistance: 

1 ) Driver and environmental factors predominate as causes 

2) While rollover crashes are rare, all vehicle types, including passenger cars, minivans, 
sport utility vehicles (SUVs) and pick-up trucks, are involved in rollovers, and 

3) Some light truck vehicles must be different than cars to perform their intended 

, function. 

Any performance standard likely to have a noticeable effect on the rate at which rollover crashes 
occur, would likely eliminate useful vehicle types that can be and are safely used today. It also 
would not address those driver and environmental factors that predominate as the causes of 
rollover crashes. 

Ford also wishes to comment on the title of the proposed information program, which contains 
the term “Rollover Prevention '. Ford suggests that "Resistance to Rollover" is a more 
appropriate title because in Ford's view, rollover prevention, while a noble objective, is not a 
reasonable goal for consumer information efforts nor is it a goal that is achievable by vehicle 
design initiatives within current technology. Vehicle designers can influence vehicle 
characteristics that play at least some role in rollover resistance but the occurrence of nearly 
*>,000 fatal rollover crashes per year in the United States, two-thirds of w hich occur in general- 
purpose passenger cars, make two things clear: 

1 ) ft is a fact that all motor vehicle types, including low. wide sports cars, are involved 
in rollover crashes so that "Rollover Prevention" will not be achieved by even such 
measures as banning light trucks from, and allowing only general-purpose passenger 
cars in, the vehicle fleet. 

2) Rollover crashes occur principally because of factors that arise from sources not 
controllable by vehicle design. Therefore, providing simple dimensional information 
related to SSF's for motor vehicles cannot achieve the goal of "Rollover Prevention.” 

Ford agrees with the agency, however, that different vehicle configurations will have different 
rollover resistances, at least under some circumstances. Ford agrees that the vehicle dimensions, 
including center of gravity height and track width, play a secondary role in vehicle rollover 
resistance. 

As the agency and others have consistently concluded over nearly 30 years of examination of this 
issue, light trucks including vans, pick-up trucks and SUVs will have, in some circumstances, 
less rollover resistance than general-purpose passenger cars. The basic debate on the subject for 
decades has not been directed at denying the soundness of that principle, but rather has been 
directed to the fact that non- vehicle factors predominate as the cause of crashes and that there arc 
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wide variations in the rate at which rollover crashes occur a mong vehicles within a given class or 
category. The fundamental issue is that this variation within a class of vehicles exceeds that 
which exists b etween classes of vehicles so that a reasonable prediction of the rollover rate of a 
given vehicle based only on its SSF is not possible. 

I'he agency’s analysis method which calculates the portion of crashes that are rollovers is, of 
course, one that emphasizes vehicle characteristics while ignoring the reasons why a vehicle is in 
a crash initially. It thereby fails to account for those driver and environmental factors, which 
predominate as crash causes. For example, in the agency’s notice. Figure A- 1 portrays data for 
“Rollovers Per Single-Vehicle Crash” by SSF for a number of vehicles. Accepting those data at 
face value for purposes of this discussion, u can easily be seen that w ithin the range of SSF 
betw een l .05 and 1.12. a proposed two star vehicle, the highest rollover rate is nearly three times 
greater than the lowest rollover rate. Vehicles with an SSF between 1.13 and 1.24 would receive 
three stars even though the average rollover rate for two stars is only 1 .5 times larger than the 
average rollover rate for three stars. From those data, the variation within the two star group is 
500% and the variation from the two star group to the three star group is 50%. This means that a 
consumer would be misled and misinformed if the added star was intended to describe a lower 
risk among th& vehicles that would be rated three stars. Many individual vehicles that would 
receive three stars under the agency’s proposal have a higher real-world rollover rate than 
vehicles that would receive two stars. 

Even m the simplified analysis above, such information based on SSF would not “enable 
prospective purchasers to make choices about new vehicles based on differences in rollover 
risks...” and it would be misleading. Ford believes, as it has stated in nearly 30 years of responses 
to inquiries on this subject that this problem anses because rollovers are better explained by 
driver and environmental factors than vehicle characteristics. Further. Ford believes and the 
agency itself has confirmed that the principal causes of rollovers are driver and environmental 
factors that overwhelm the differences that exist among vehicle classes or categories. 


An Alternative Proposal 

Ford suggests that these problems can be overcome and that the agency’s objectives can still be 
achieved if a metric is chosen to appropriately describe vehicle classes or categories rather than 
attempting to quantify aToTtover-nsk^Ford believes that the magnitude of a given vehicle’s SSF 
arises from choices made by designers to allow .^vehicle to perform a given mission. A van 
capable of carrying substantial cargo or 15 passengers'wili. by necessity, have a configuration 
different than a passenger sedan such as a Ford Taurus and, as a result, its SSF will be lower than 
that of the Taurus. Our analysis of vehicles and their corresponding SSF’s concludes that 
vehicles, regardless of their make, have dimensions used to calculate SSF's that fall within 
predictable ranges and therefore, SSF can be used as a surrogate to describe a vehicle’s basic 
mission and classification. Ford believes that the use of SSF in this context can be helpful and 
can be a useful comparator to assist consumers in highlighting the vehicle’s mission and the 
necessary tradeoffs in design that influence rollover resistance in a generic sense. When SSPs are 
accepted in such a context as a surrogate for vehicle type with a general correspondence to 
resistance to rollover, rather than as an objective measure of rollover risk, consumers receive 
accurate and useful information. 


A Modified Star Rating System 

Ford suggests that vehicle classes or categories can be accurately described hv a star rating 
system such as the one listed below : 
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* Light trucks with high off- road capacity, large cargo capacity and/or large 
passenger carrying capacity 
** Multi-purpose light trucks 

*** General-purpose light trucks and passenger cars 

**** General -purpose passenger cars 
***** High performance sports cars 

It is our experience that vehicles that fall within the category' described above for one star, 
generally have SSFs that are 1 .05 or lower. Those that fall within the category for two stars 
generally, have a SSF between 1.05 and l .2 Those with three stars generally have a SSF 
between 1 .2 and l .3. those with four stars between ! .3 and 1 .5 and those with five stars typically 
have a SSF of 1 .5 or greater. We ask that the agency consider adoption of a star system where the 
meaning of the stars arises from a vehicle class or category rather than the proposed statistical 
analysis. 

Descriptive language should accompany the star ratings to advise consumers that as the number 
of stars increases, it is likely that the rollover resistance of vehicles within the class would 
increase. Consumers also should be advised, consistent with previous agency analysis that 
vehicles, including light trucks and passenger cars, fall within a range of stars and that their 
utility or purpose and their corresponding designs can generally be correlated to their resistance 
to rollover. Consumers would still need to be informed that the number of stars cannot predict 
the risk that a given vehicle’s occupants may become involved in a rollover crash because 
factors, such as driver behavior and the environment in which the vehicle is operated, can have- 
greater influence than vehicle dimensions on whether one is involved in a rollover. 

This system would provide consumers with accurate and useful information because they would 
be reminded that different vehicle classes or categones could have differing amounts of rollover 
resistance. Second, they would be reminded that the driver's behavior and the environment in 
w hich the vehicle is operated plays an essential role in determining real-world risks of crash 
involvement. Third, in line with the agency 's stated objectives, manufacturers of motor vehicles 
would have an incentive to cause vehicles designed to have a specific use to have the highest 
feasible star rating. This system would not eliminate vehicle classes or categories that have 
legitimate uses but rather it would help clarify for consumers the manufacturers’ intended use for 
a given product. It would also help keep a focus on all factors which influence rollover crashes in 
the hope that such a focus could help further reduce the incidences of rollover crashes. 


Ford's Actions to Improve Motor Vehicle Safety 

Ford shares the agency's view that motor vehicle safety is an essential priority and that efforts to 
further reduce crash involvement rates and injury rates, including those that arise in rollover 
crashes should continue. Even though the rate at which injuries are occurring in motor vehicle 
crashes, including rollover crashes, is at an all time low. we strive to continually reduce even that 
risk through broad based efforts. Ford continues to believe that its existing methodologies for 
proving its vehicle designs using various dynamic vehicle tests, CAE modeling and analytical 
work and other methods are sound. These methods contain a thorough set of proving ground 
tests, which include lane changes, slalom events, a handling course circuit, various understeer 
tests, braking tests and steering evaluations, all performed at various speeds and vehicle loading 
conditions using skilled evaluators. These procedures ensure that Ford's vehicles have 
appropnate steenng and handling characteristics and a high capacity and margin of safety in 
terms of resistance to rollover. This does not mean that under some very severe conditions, any 
light truck or passenger car could not be made to overturn. Ford's design and development 
processes assure that Ford vehicles arc designed to be safe if used m a reasonable way and . . 
consistent with their purpose. 
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1 4 ircl’s cl tons to continually reduce the nsk o! injuries to consumers in rollover crashes, in the 
context ofthis proposal, tall into three general categories; crash avoidance, rollover resistance 
and crashworthiness. In the area of crash avoidance. there are a variety of emerging technologies 
being pursued by Ford that we believe will further improve motor vehicle safety and further 
reduce risk of rollover. Among these arc active computer aided vehicle handling systems that 
may help further reduce vehicle loss of control events and subsequent rollover events. 

In the area of rollover resistance. Ford is continuing us efforts to make its vehicles compatible 
with how owners use them. We believe that consumers have needs for vehicles that have high 
ground clearance, a large cargo space and” large passenger carrying capacities and our current 
plans are to continue production of such vehicles because w e believe they are safe, they are 
capable of being dnven safely and because they satisfy a legitimate need. 

In the area of crashworthiness. Ford is pursuing such helpful technologies as side airbags, 
inflatable side curtains and safety belt reminder systems that can further reduce the risk of 
ejection, which is clearly involved in the nsk of injury in certain crashes including rollovers. 

Finally, it is likely that consumer information initiatives aimed at reducing rollover events and 
injuries will need to be multifaceted. The proposed star rating system is one approach. Ford has 
several other consumer information initiatives underway aimed at increasing belt use and raising 
the general awareness that all vehicles do not handle in the same fashion. Additional information 
about Ford's extensive efforts to further improve motor vehicle safety is contained in Attachment 
1 . 


Conclusion 

We continue to believe that there are numerous technical Haws that underlie the agency's specific 
proposed use of SSF to represent a numerical rollover nsk. These issues arc addressed in detail in 
the AAM submission. While wc support the agency's efforts to address this important safety 
issue, wc strongly believe that the proposal to quantify rollover nsk based on SSF cannot be used 
as a proper basis for a consumer information program. We do believe, however, that the laudable 
goals of the agency can be realized by maintaining the basic framework proposed by the agency 
and modifying the star rating system along the lines we outlined above. We ask you to consider 
our proposal as a good faith attempt to work with you to reach a consensus on an important 
safety issue. We recognize that additional work is necessary to develop the message that will 
accompany the star ratings based on vehicle classifications. We would be pleased to meet with 
you to discuss the details of our proposal, answer your questions and w ork together with you on 
(he alternative proposal and to address any issues you may have regarding it. 


Sincerely. 


L. W. Camp 

Automotive Safety Office Director 
Ford Motor Company 


cc: 


Mr. Stephen R Kratzkc 
Docket Management. PL-401 
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Attachment t 

F ord Rollover Safety Prod u ct Initiatives 

l ord's approach to rollover safety includes both passive and active safety systems, as we do not 
believe that any one metnc can fully quantify rollover safety. We choose to address the broader 
perspective that better technologies for vehicle slabilitv and occupant protection help to provide 
improved overall vehicle rollover safety 

Active Yaw Control (AYC) 

Recently, Ford announced that it plans to put A VC Systems {also known as AdvanceTrac) on 
many of our SUVs and pick-up trucks starting next fail with the 2002 Ford Explorer and Mercury 
Mountaineer. 

AYC Systems are designed to help improve the directional response of vehicles in critical 
driving situations, such as panic/cvasivc maneuvers, adverse road conditions and limit handling. 
One of the mam A VC system objectives is to maximize levels of driver controllability and 
vehicle stability during these critical evasive maneuvers. 

The AYC system determines the driver’s intended steering wheel turning rate by monitoring the 
vehicle's speed and steering wheel position. This intended turning rate is then compared to a 
measurement of the actual turning rate (yaw rate) of the vehicle. If the vehicle is turning 
significantly faster or slower than the driver's intended turning rate, which can happen during 
oversteer (which can lead to spin out) and understeer (which can lead to slide out) situations 
respectively, the system responds by applying brake pressure at the appropriate wheels or adjusts 
the engine torque to help match the intended and actual turning rates. 

Additionally, the system monitors the side skid tendency of the vehicle by measuring the actual 
turning rate, lateral acceleration and longitudinal speed of the vehicle. If a side skid tendency is 
detected, the system will make the required adjustments in individual wheel brake pressures and 
engine torque to reduce the side skid tendency. In cither the case of adjusting the turning rate or 
detecting the side skid tendency. AYC is capable of making the appropriate corrective 
adjustments regardless of whether the driver is braking, coasting, or accelerating. 

It is these capabilities of the AYC system, which help improve the driver controllability and 
vehicle stability, especially during critical driving situations. Ford intends to introduce the AYC 
system so as to help reduce the probability of both road departure and excessive side skidding, 
each of which are widely accepted to be significant determining factors in the roll outcome of an 
actual or potential crash. 

Rollover Occupant Protection System 

Earlier this year. Ford was the first to announce a rollover occupant protection strategy (also 
known as the Safety Canopy system), which we intend to implement starting next fall with the 
2002 Ford Explorer and Mercury Mountaineer. 

The rollover occupant protection system includes side air curtains, belt pretentioners and a 
unique rollover sensor. The rollover sensor is packaged within the Restraints Control Module 
located on the center tunnel between the driver and front seat passenger. The rollover sensing 
technology uses a roll-rate sensor and an algorithm, which compares the vehicle’s angular 
velocity to a vehicle specific rollover threshold. If the threshold is reached, the rollover sensor 
signals the deployment of the occupant protection devices (side air curtain and front seat safety 
belt pretensioners). 

The side air curtain is designed for improved protection in rollover events by extending bag 
inflation time. Through the use of new proprietary cool-gas mflator technology and low porous 
bag materials, the side air curtain remains inflated up to six seconds in longer rollover events. 
This helps protect the occupant from injuries caused by ejection or head contact as a result of 
moving through the plane of the side window. 
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BeltMinder 

Ford announced the BeltMinder system in January 1999 with the intention to implement the 
system on our Ford, Lincoln and Mercury brands by the end ot'2000. The BeltMinder system 
helps to address the segment of drivers who are considered part-time safety belt users, for 
example, the approximately 40 percent of drivers who said they sometimes drive unbelted when 
in a hurry. NHTSA research indicates that increased safety belt use would effectively reduce the 
nsk of overall fatalities by 45 percent in passenger cars and 60 percent in light trucks. The 
BeltMinder system reminds unbelted drivers to fasten their safety belts with six seconds of 
audible tones and telltales every thirty seconds for up to five minutes or until the driver fastens 
their safety belt. 

Mr. Markey. Thank you. 

Now, what is again difficult for me to understand is the situation 
in Saudi Arabia not being seen by your company as being kind of 
equivalent to conditions in Nevada or other states that are in the 
deep southern part of our country in terms of climate. You indicate 
that you did request an additional study to be done by Firestone 
in that area. The conclusions which were reached in your opinion 
indicate that Firestone basically said there is no problem in the 
United States. What would be helpful for us to understand then is 
what it was that was unique in Saudi Arabia that they identified 
and explained to you that was different from the conditions in Ne- 
vada, for example, in terms of the wear and tear on tires that were 
causing those accidents. 

Mr. Nasser. I think in Saudi Arabia there are a couple of things. 
Probably the major difference was the repairability of the Firestone 
tire in the Saudi Arabian conditions and the fact that people de- 
flated and inflated tires very frequently for off-road use. 

When we went to the Southwest of the U.S. to do a more in- 
depth study that we did jointly, it was pretty clear that we couldn’t 
see any defects at that point. 

After hearing the testimony from Firestone this evening, it is 
very clear that we weren’t looking at the claims data. And on the 
recall tires, we did not see that claims data until late in July. 

Mr. Markey. There has been a claim that Ford engineers ad- 
vised underinflating Explorer tires to reduce rollover risk even 
though underinflating tires increases the risk of thread separation. 
Is that true? 

Mr. Nasser. It is not. The tire pressure rating on the Explorer 
was specified and well known right from the start. It was meant 
to get the best ride and handling and derivatively, and there are 
many vehicles on the road today at 26 psi, and I think you have 
heard from Firestone very clearly that it is a red herring. It is not 
an issue. This is a tire issue, not a vehicle issue. 

Mr. Markey. Are there documents at the Ford Motor Company 
that indicate this tradeoff between tire inflation and rollover risk? 

Mr. Nasser. When vehicles are being developed, prior to the pro- 
duction of a vehicle there are many tradeoffs that happen. So I am 
sure the highly trained Ford engineers when they were developing 
the Explorer over 10 years ago looked at various tire pressures, 
shock absorber, damping ratings, different suspension systems, dif- 
ferent handling, different steering. That is part of the development. 

Mr. Markey. Can you provide for the subcommittee documents 
in your possession at Ford Motor Company that relate to this ques- 
tion which engineers had to consider at your company between the 
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risk, the tradeoff between tire inflation versus the rollover risk, 
could you provide those documents to us? 

Mr. Nasser. We would be pleased to do that and we would be 
pleased to bring the engineers that worked on the original Explorer 
back in to talk to the committee and explain exactly how vehicles 
are developed because it is an extremely complicated process. 

Mr. Markey. Thank you, Mr. Chairman. 

Mr. Tauzin. Thank you, Mr. Markey. The Chair recognizes the 
chairman of the O&I Subcommittee, Mr. Upton. 

Mr. Upton. Thank you, Mr. Chairman. Mr. Nasser, a couple of 
times this evening you indicated that perhaps you wished we had 
the hindsight to ask the right questions or at least get the right 
answers when the questions were asked. 

Going back to the questions that Mr. Tauzin asked with regard 
to the tests on the tires, anyone who looks at the documentation 
given to us, maybe 26 psi, but certainly the heat, you look at the 
southern states, you look at the heat and you look at the speed of 
these tires as well, you indicated that the tests that you asked for 
and in fact were at 26 psi, 100 miles an hour for 200 miles, did 
you ask for those tests in the heat, in the California, Texas, Ari- 
zona type setting as well? 

Mr. Nasser. Those tests are done at various road conditions and 
various temperature conditions. 

Mr. Upton. So you will be able to share that data with us? 

Mr. Nasser. Yes. 

Mr. Upton. Second, you don’t look just at brand new tires off the 
rack, do you look at tires that have experienced 10, 20, 30, maybe 
even 40,000 miles as well? 

Mr. Nasser. We look at wear characteristics and we specify wear 
characteristics, and we look at how the tire performs over the life 
of the tire. And of course the life of a tire has changed dramati- 
cally, as many people have mentioned here. It used to be 20, 30,000 
miles maximum. Now we are talking about 60, 80,000 miles. So the 
whole environment of the lifetime of the tire has also changed dra- 
matically. 

Mr. Upton. In your written testimony, and you will recall me re- 
peating this earlier this evening, but in your written testimony you 
indicated that it has been the standard practice in the automotive 
industry that tires are the only part of the vehicle not warranted. 
They are the only part for which manufacturers do not receive field 
performance data at Ford. This will change. How quickly will it 
change? You heard Firestone earlier this evening indicate that they 
will comply with your request. Has it been difficult getting them 
to move? 

Mr. Nasser. In the past, and it goes back to the Motor Vehicle 
Act of the late sixties so it is a 30-year-old act, vehicles were under 
one act and one warranty and tires were under another. And I 
think many things have changed since then. We have seen tires 
that last longer, vehicles that have versatile and flexible capability 
on road, off road. We have a whole variety of hybrid vehicles and 
we now have a global economy. I think it is time that the tire man- 
ufacturers, the safety agencies and the automotive manufacturers 
came together and we shared that data. We shared quality and we 
shared customer input. We plan to initiate that in terms of real 
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world data feedback as quickly as we can. We have started with 
Firestone and I have talked to the other tire companies also. 

Mr. Upton. Are you satisfied that Firestone has shared with you 
the information that you are going to make public in the future? 

Mr. Nasser. I am not sure, to be quite honest. 

Mr. Upton. Have you talked with other members of the alliance, 
GM, Chrysler, others, about requesting the same information from 
their tire 

Mr. Nasser. I have not done that. But clearly for it to be effec- 
tive we need it on an industry basis and probably on a global basis. 
I know the tire companies in the North Atlantic Global Forum have 
started a dialog on tire standards that would be at least for Europe 
and the U.S. 

Mr. Upton. Have Ford engineers looked at defective tires? 

Mr. Nasser. We have. We have brought back something like 300 
tires and we are doing our own analysis. We cut up the tires and 
tried to analyze them and tried to understand them. We are not 
tire experts, so we have brought in outside experts to help us and 
we are also working with Firestone. So we are doing it independ- 
ently. We are doing it with outside experts and we are doing it to- 
gether with Firestone. 

Mr. Upton. I talked to one of my dealerships today and one of 
them indicated that they had received yesterday literally a ship- 
ment of hundreds of tires to be used for customers that wanted to 
replace their Firestone tires and these tires that came in were a 
competing brand. As I recall, I think they were General tires. Yet 
they were not sure whether the warranty information or the ar- 
rangement that could be made in fact could use these specific tires 
and they were waiting to hear from Ford, even though they deliv- 
ered them, whether or not they wanted — they wanted a clarifica- 
tion whether or not they could use another brand, another manu- 
facturer’s tire. Do you know the answer to that question? 

Mr. Nasser. Other brands are suitable and we have agreed to 34 
different types of tires that can substitute for the Firestone tire. 
They do include General tires. They include Michelin tires, Good- 
year tires. They include a whole broad array of tires. 

Mr. Upton. Thank you, Mr. Chairman. 

Mr. Tauzin. The gentleman’s time has expired. The Chair recog- 
nizes the ranking minority member of the full committee, Mr. Din- 
gell, from Michigan. 

Mr. Dingell. Mr. Chairman, thank you. 

Mr. Nasser, I have here a Ford warranty book on the Explorer, 
and in it it says as follows: Authorized Ford Motor Company deal- 
ers will repair, replace or adjust all parts on your vehicles except 
tires that are defective in factory supplied materials or workman- 
ship for 3 years or 36,000 miles, whichever occurs first. 

Then I read in the Firestone book here this language. It tells me 
if I have a tire problem I should, “see my Firestone retailer listed 
in the yellow pages under the tire dealers retail.” 

Now, I think this tells me two things. One, Ford provides the 
warranties on all parts of a new car or truck except tires; is that 
correct? 

Mr. Nasser. That is correct. 
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Mr. Dingell. And the tire warranty on a new car is provided by 
whatever company made the tire; is that correct? 

Mr. Nasser. That is also correct. 

Mr. Dingell. Is this a standard industry practice? 

Mr. Nasser. As far as we know all major manufacturers around 
the world have a similar process. 

Mr. Dingell. Manufacturers of autos and tires have the same 
practice. So it is a standard industry practice? 

Mr. Nasser. Yes. 

Mr. Dingell. So when consumers have a problem with a tire on 
a new Ford vehicle, they go to the tire company; is that right? 

Mr. Nasser. That’s correct. 

Mr. Dingell. They don’t take these problems to the Ford deal- 
ers? 

Mr. Nasser. That’s correct. 

Mr. Dingell. If Firestone is having a large number of their tires 
returned off Ford vehicles, Firestone will be hearing about them 
from their dealers; is that right? 

Mr. Nasser. That is what happens. 

Mr. Dingell. But Ford will not hear about it unless Firestone 
tells Ford; is that correct? 

Mr. Nasser. That is normally right. We sometimes hear about it 
through a hotline, as the chairman indicated. But I would say the 
majority of feedback from customers would go through the tire 
dealer. 

Mr. Dingell. Does Firestone give you periodic reports about how 
their tires are performing? Do they give you periodic adjustment 
rate reports and the like? Do other tire manufacturers give you 
such information? 

Mr. Nasser. Historically Firestone from time to time, as they 
mentioned, share the warranty or what they call adjustment claims 
with us. 

Mr. Dingell. From time to time, what does that mean? 

Mr. Nasser. Probably once a year or less. 

Mr. Dingell. On a regular basis? 

Mr. Nasser. Not on a regular basis. And the claims data that we 
finally pulled out of the system so we could analyze it, the data 
that we had been asking for for months, that data has never been 
shared with any of the manufacturers, as far as we know. 

Mr. Dingell. Now, to your knowledge do tire manufacturers pro- 
vide that source — you have just answered that question. 

So under the current procedure Ford would not know about high 
adjustment rates on tires unless you know about it from some 
other source; is that correct? 

Mr. Nasser. That’s probably true. 

Mr. Dingell. And that is probably true throughout the industry? 

Mr. Nasser. We believe so. 

Mr. Dingell. Can you tell us why this system is set up this way? 
Why don’t you get regular performance information from the manu- 
facturers on how tires are doing, doing these things on these vehi- 
cles? 

Mr. Nasser. That really goes to the heart of the proposal of our 
early warning system because I think that really must include reg- 
ular information, real world information coming in from the field 
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on how every tire is performing, and it can’t be just the warranty 
data. It can’t be just the police data. It can’t be just the personal 
injury or vehicle damage data or the hotline to the safety agency. 
It really has to be all of those coming in together so that we get 
a 360 degree view the way a customer would look at it for tire per- 
formance. 

Mr. DlNGELL. When you began your designing of the Explorer, 
you gave to the tire manufacturers the specifications for that par- 
ticular vehicle and the specifications for the tire; is that correct? 

Mr. Nasser. That is correct. 

Mr. Dingell. Those specifications you gave on the tire were es- 
sentially performance specifications as opposed to design specifica- 
tions, were they not? 

Mr. Nasser. That is also true. 

Mr. Dingell. Have you ever given or has anybody in the indus- 
try ever given design specifications to a tire manufacturer? 

Mr. Nasser. I don’t believe so. The tire manufacturers consider 
that proprietary information. They guard that jealously within each 
of the brands, and the industry practice is to set a standard in 
terms of speed, durability, ride and handling, and then on a peri- 
odic basis have quality input. 

Mr. Dingell. So Ford leaves to the manufacturer of the tire the 
design of the tire to meet particular sets of specifications; is that 
correct? 

Mr. Nasser. Yes, it does. 

Mr. Dingell. Bottom line, tire manufacturers have complete con- 
trol and responsibilities for the design, construction, composition 
and workmanship and materials used for the tires manufactured? 

Mr. Tauzin. The gentleman’s time has expired. 

Mr. Nasser. They are the experts. 

Mr. Dingell. I thank you, Mr. Chairman. 

Mr. Tauzin. Thank you. The Chair now recognizes the gentleman 
from Ohio, Dr. Ganske. 

Mr. Ganske. Thank you for the late hour, Mr. Nasser. 

Earlier when I had a chance to question Mr. Ono from 
Bridgestone, we talked a little bit about the difference in tire fail- 
ure rates at different plants and it looks like the Decatur plant has 
a high level but when I look over at that data it also looks to me 
like the rates for a couple of the other plants are higher than it 
should be. And there is a dispute, I think it is fair to say, that were 
the tires flawed or were they underinflated. 

It seems to me that we have heard when tires are run at low 
pressures it causes excess heat which can damage the tires and 
heavier models such as a sport utility vehicle generally needs more 
pressure than a lighter one. Why on a vehicle most like the Ex- 
plorer, the Ford Ranger pickup, built on the same frame using the 
same tires, Ford recommends a higher pressure? 

Mr. Nasser. We have different tire pressures for different tire 
sizes and different vehicles. 

Mr. Ganske. These are the same tires. 

Mr. Nasser. Tire pressures vary by vehicle depending upon the 
optimal level of ride and handling for those vehicles. 

I have got to say, Congressman, that I think it became pretty 
clear from the Firestone testimony today that 26 psi is okay. It is 
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an appropriate tire pressure. You heard it from Firestone. We went 
through how many competitive vehicles have 26 psi. Toyotas, Nis- 
sans, other products. We have 3 million Goodyear tires on Explor- 
ers at 26 psi. No problems. So I don’t know why we keep going 
back to the tire pressure issue. We are confusing the public. We are 
not getting to the root cause, and the more we talk about the tire 
pressure issue, the less time we are going to have on concentrating 
on what the real issue is for our customers. 

Mr. Ganske. Excuse me, but it seems to me that there has been 
ample testimony today that the tire failures have occurred in 
places where it is hotter, that — do you dispute the fact that a tire 
at a lower pressure heats up more than a tire at a higher pressure? 

Mr. Nasser. Of course it is a variable. But the tire pressures we 
were talking about, we are talking about 10, 12, 15 psi, not 26. 

Mr. Ganske. Do you have a number of these tires that have been 
recalled? 

Mr. Nasser. We do. We have brought back about 300 of them. 
We are looking at them. We have independent bodies looking at 
them as well. 

Mr. Ganske. What kind of independent bodies do you have? 

Mr. Nasser. These are tire experts. We will share that with the 
committee. 
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Mr. Ganske. You selected them? 

Mr. Nasser. Yes. 

Mr. Ganske. Did you have input from NHTSA when they looked 
at the tires? 

Mr. Nasser. There are not that many around the world. I am 
sure between NHTSA and Ford and Firestone, we have them all 
tied up at the moment. 

Mr. Ganske. How are you determining which tires you look at? 

Mr. Nasser. Randomly, and we have concentrated on some of the 
higher mileage tires as well and some of the high temperature. 

Mr. Ganske. We had testimony earlier from NHTSA that they 
want to do their own testing. 

Mr. Nasser. They should. 

Mr. Ganske. Have they contacted you yet for random samples of 
those tires? 

Mr. Nasser. I am not aware of that. Normally the tires are going 
back to Firestone. We are getting some of those tires back because 
we would like to do our own testing as well. 

Mr. Ganske. So you have initiated those tests? 

Mr. Nasser. We have. 

Mr. Ganske. What have you found so far? 

Mr. Nasser. We have not reached any conclusion so far. We have 
just started. 

Mr. Ganske. Congressman Tauzin mentioned some memos from 
the Middle East where people have problems coming in over a line 
that was set up for complaints. On May 12, 1999, Ford issued a no- 
tice to all Ford dealers in the Middle East that directed them to 
inspect the tires of all SUVs every time a vehicle is brought into 
the dealership for any type of service. That memo was written sev- 
eral months before Ford recalled the tires in August 1999, and a 
copy is in tab 43. Was this memo directing dealers in the Middle 
East to inspect the tires of every SUV that came into the dealer- 
ship for service Ford’s first official response to the tire problem? 

Mr. Nasser. Congressman, it was during the period where we 
were trying to understand exactly what the problem was. 

Mr. Ganske. Why didn’t you at that time if you directed all of 
your dealers to be inspecting all of these tires, knowing that there 
seemed to be some problem, why didn’t you send out a letter to all 
SUV owners with those kinds of tires at that time? 

Mr. Nasser. We were asking Firestone because in the U.S. Fire- 
stone warrants the tires. In the Middle East market, where there 
really isn’t a very good network of customer feedback, we were 
going to our dealers to get them to help us get Firestone data. That 
was the difference. That is the only difference between the two. 

Mr. Tauzin. The gentleman’s time has expired. The Chair 

Mr. Ganske. 30 additional seconds. 

Mr. Tauzin. Without objection, proceed. 

Mr. Ganske. But you are telling your dealers to look at those 
tires that come in in May and, yes, it may be difficult to track 
down every one in the Middle East that has bought one, but you 
have dealers and they are servicing vehicles. Why not make an ef- 
fort at that time for those people in that area to notify them that 
there is a problem if you are instructing your dealers that there is 
a problem? 
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Mr. Nasser. Because at that point, and that was just a couple 
of months before we really gave up with Firestone and went with 
Goodyear, we were trying to understand exactly what the problem 
was. 

Mr. Tauzin. The gentleman’s time has expired. 

Mr. Ganske. I thank the chairman. 

Mr. Tauzin. The Chair recognizes Mr. Stupak for a round of 
questions. 

Mr. Stupak. Thank you. Mr. Nasser, would you and Ford join 
with me in calling for and cooperating with an independent panel 
to review the AT, the ATX and the Wilderness tires to determine 
the cause and proposed solutions? 

Mr. Nasser. We would welcome that. 

Mr. Stupak. Okay. In documents, and I am looking at document 
number 32 in the books there, it says Explorer tire DNP. What 
does DNP mean? 

Mr. Nasser. Dealer notification or something. I am not sure. We 
have so many acronyms at Ford I don’t think that anyone really 
understands any of them. ONP? 

Mr. Stupak. DNP, D as in “dog.” 

Mr. Nasser. We will send you a notification of that following the 
meeting. 

Mr. Stupak. My question is this. In there it says, and this is 
Ford in Venezuela actions. It says to align with JCC, DNP and to 
improve Explorer market image, FOV, Ford of Venezuela, intro- 
duced the same GCC Goodyear tire for all new Explorers beginning 
in July 1999. I take it starting in July 1999 all Ford Explorers in 
Venezuela had Goodyear tires as opposed to Firestone tires? 

Mr. Nasser. That is when we started the replacement program 
in Venezuela. 

Mr. Stupak. Okay. 

Mr. Nasser. What we tried to do in Venezuela, and Venezuela 
in this situation is a mess because you have got, as you heard, mis- 
labeled tires, 15-inch tires, 16-inch tires, local tires, imported tires, 
a data base in terms of accidents and incidents that is very primi- 
tive. 

Mr. Stupak. So any Explorer sold in Venezuela starting in July 
1999 came with Goodyear Wranglers on; is that correct? 

Mr. Nasser. That’s correct. 

Mr. Stupak. But you didn’t recall the tires on vehicles already 
sold until May of 2000. Why did you wait 8 months to recall the 
other tires if it is such a mess in Venezuela? 

Mr. Nasser. Because we understood that there were some issues, 
but we didn’t really know the magnitude of them, and we wanted 
to at least put a stop to building any more future potential prob- 
lems. So we moved quickly as we had done in the Middle East to 
do that. 

Mr. Stupak. But I guess I am looking at your — again your Ex- 
plorer tire DNP, and it indicates from several newspaper clippings 
at least 60 cases have been identified. The issue has a high fatality 
rate. Ford of Venezuela will initiate a joint investigation with local 
and U.S. -based Firestone technical personnel. I guess the part that 
bothers me, July 1999 you stop Firestone and go to Goodyear, but 
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you waited until almost May of 2000 to recall the ones already out 
there? 

Mr. Nasser. Yes, and we did that 5 months before Firestone and 
the government got involved. We did that on a voluntary basis. 

Mr. Stupak. In the memo it says background since July 1997. 
Even at meetings in Caracas with a group of independent lawyers 
representing four customers. 

Firestone continues to state there is no problem with the tire — 
with the 

Mr. Nasser. Are you talking about in the U.S. now? 

Mr. Stupak. Yes. 

Mr. Nasser. I think Firestone clearly indicated that there is a 
problem with those tires that were included in the initial recall, 
and my impression is that they are looking at the additional tires 
that the safety agency here in the U.S., the additional 1.4 million 
tires, as a potential add to the original program. 

Mr. Stupak. Firestone states that underinflation, high speeds, 
things like that, is the cause of the problem with the tire. I think 
that is what we all got out of here. 

Mr. Nasser. I didn’t get that out of here, I’m sorry. What I got 
out of here is that they really weren’t sure what the defect is, that 
it is very clear when you look at the population of tires that were 
built in the Decatur plant and those tires that were included in the 
original recall of August 8, manufacturing defects and other issues 
are 

Mr. Stupak. Mr. Nasser, even in Venezuela, to go through your 
problem descriptions, underinflation, all of the same reasons. My 
point being this, in Venezuela, Saudi Arabia, you replaced both 15 
and 16-inch tires? 

Mr. Nasser. Uh-huh. 

Mr. Stupak. Why don’t you do the same here in the United 
States? You did it in Taiwan and Malaysia, Venezuela and Saudi 
Arabia. Why do you do it differently here? 

Mr. Nasser. Because the data doesn’t support it. Are you data 
driven or not? The data doesn’t support it. As soon as the data sup- 
ports it, we volunteer it. We didn’t wait. We didn’t wait for Fire- 
stone or NHTSA or Congress. We didn’t wait for anyone. We went 
ahead and did it. 

Mr. Stupak. What data supported replacing 16-inchers in Saudi 
Arabia, Venezuela, Malaysia and Taiwan? What data did you have 
then that would require you or have Ford recall the 16-inchers in 
these other countries and not here? 

Mr. Nasser. In those countries we were getting anecdotal data 
because there isn’t any formal data that there were issues on the 
Firestone tires. If I go to Venezuela, the day we announced the re- 
call in Venezuela, the day we announced it, we went to NHTSA 
here in the U.S. and we informed them, we told them about the 
data. 

Mr. Stupak. What is the information, your data that would make 
you recall the 16-inchers in Venezuela, Saudi Arabia, Taiwan 

Mr. Nasser. Data that they were unhappy with Firestone tires. 

Mr. Stupak. So if the American public says we are unhappy with 
the 16-inch Firestone tire on our Ford Explorer, and I think it is 
standard on Eddie Bauer, you will replace them? 
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Mr. Nasser. Congressman, look at the data. That data rep- 
resents customer input and that customer input is world class. If 
customers turn around 

Mr. Stupak. The reason that we are here is because of consumer 
input to the U.S. Congress, and that is why the first day back we 
have been at this hearing now pretty close to 9 hours, I am sure 
that we will be here 12 hours. I think it is fair to say that con- 
sumers in the United States are not happy and certainly have lost 
some faith here in both Firestone and Ford about the whole tire 
thing. When they see 16-inch tires recalled in other countries, they 
are saying why not mine if they are the same tire? 

Mr. Tauzin. The gentleman’s time has expired. 

Mr. Stupak. Thank you. 

Mr. Tauzin. Mr. Nasser, you may respond. 

Mr. Nasser. We feel for our customers as much as you do. They 
are our customers. We have despaired when we can’t get to the 
root cause. We went through and analyzed it so we can understand 
exactly what is going on in the U.S. We don’t want to replace good 
tires with good tires. We want to replace bad tires with good tires 
and that is what we have done. If the data supports it, we will re- 
place it. 

Mr. Tauzin. The gentleman from Tennessee, Mr. Bryant, is rec- 
ognized. 

Mr. Stupak. Can you give us the data that would require the 16- 
inchers? 

Mr. Nasser. The data is publicly available now. 

Mr. Stupak. Can you identify it? 

Mr. Nasser. I have a chart on it. 

Mr. Stupak. Does that include Venezuela, Saudi Arabia? The an- 
swer is no. What is the data for those four countries, Malaysia, 
Saudi Arabia, Venezuela, Taiwan? 

Mr. Tauzin. The Chair requests that you supply that information 
to the committee and recognizes the gentleman from Tennessee, 
Mr. Bryant. 

Mr. Bryant. Thank you, Mr. Chairman. 

Mr. Nasser, thank you for being here today. We have a lot of 
questions and obviously these are very important matters that we 
are discussing. I am a former owner of an Explorer for a couple of 
years back in the 1997-1998 timeframe and we were satisfied with 
the performance there. It was a leased vehicle, so I had to turn it 
back. You testified earlier today in the Senate? 

Mr. Nasser. I did not. 

Mr. Bryant. Did a representative of Ford? 

Mr. Nasser. Yes, we had Helen Petrauskas and Tom Baughman, 
who are sitting behind me. 

Mr. Bryant. The issue of low pressure does keep coming up, and 
that is a concern because of these piles of papers that we have re- 
viewed and admittedly some of this comes from Venezuela and the 
Mideast. There are indications in there that the Ford dealerships 
were encouraging Ford owners to use the lower pressure, the 26 psi 
in their tires. It has been brought up today too in terms of the 
issue of stability and that knowing concern out there, does it pro- 
vide better stability, and fishtailing is mentioned in one of the 
white papers, that people operate at a lower pressure because of 
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the fishtailing effect sometimes. And we understand that operating 
at a lower pressure causes problems with the tread and the separa- 
tion of tire, so there is a tension there and I think that is where 
some of us have been going just to make sure that we cover all of 
the bases. I think you have made certainly an effective presen- 
tation, but those are the kinds of gnawing issues that are still out 
there. 

Would you care to comment in terms of those last remarks and 
maybe again try to ease some of our concerns about the low pres- 
sure issue? 

Mr. Nasser. This is really a message to our customers all over 
the U.S. 

The Explorer is an American classic. It is a family vehicle. It is 
a five star rated vehicle. It is one of the safest vehicles on the road. 
That is not just recent history. That is over a 10-year period. It is 
a vehicle that people depend on because it is versatile, because it 
is flexible, because it can do all of the things that they want to do 
in their life-style. And we are proud of it and there are almost 4 
million Explorers on the road and people love them. Now let me get 
to the tire issue that you talked about. 

We have 3 million Goodyear tires on Explorers that have been 
on the road for years. We don’t know of any problems. We have 
competitive vehicles with very similar tires and 26 psi. We don’t 
know of any problems. We saw that the defect pattern on the 15- 
inch tires from Firestone was very correlated, directly linked to cer- 
tain plants and certain time periods. 

So I step back from that and we are convinced that we have set 
the vehicle at the right level, handling, steering, stability. When 
you look at Explorer rollover, it is one of the best SUVs in terms 
of rollover protection. It is one of the best in terms of serious acci- 
dents. Now that didn’t happen by chance. It happened because we 
have highly trained engineers and people within the company who 
care deeply about our customers. 

So we are not having an esoteric argument here about pressure 
in tires. When people talk about low pressure in tires affecting sta- 
bility, they are talking about people who bring the tire pressure 
down to 10, 12 psi, and then don’t inflate it again at high speed. 

And I think someone mentioned earlier that some communication 
on tire care is probably needed at this point because I believe most 
of us, most customers, take their tires for granted because gen- 
erally they are so robust, they are so good, they are so strong in 
today’s modern vehicle. 

Mr. Bryant. Given the excellent product that you have in the 
Explorer and the excellent performance and favorable rating over 
the years, can you not also give some credit to Firestone, who I as- 
sume has had a long-standing relationship with your company up 
until recently in terms of good tires? 

Mr. Nasser. Firestone and Ford have had a tremendous relation- 
ship. It goes back from the start of both companies. And I have to 
say they have built millions of good tires and that relationship has 
been strong. We also have to say that recent events have been dis- 
appointing to us and I have said that we value our customers’ secu- 
rity and safety and peace of mind above any other relationship that 
we have. So going forward, our relationship with Firestone, as it 
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would be with any other supplier that let us down, is on a day-to- 
day basis. 

Mr. Tauzin. The gentleman’s time has expired. Finish up with 
this question. 

Mr. Bryant. You had mentioned, I think, in your opening state- 
ment about the second thing that you want to bring out or maybe 
it was the first, somewhere along here, a tire pressure early warn- 
ing system. 

Mr. Nasser. I did not mention that, but I personally support 
that. I think that was something that was mentioned by the safety 
agency, Ms. Bailey, and we think if we can do it in a practical way 
where customers will really use it and they can easily monitor 
what the tire pressures are and they can adjust them easily, I 
think that would be a magnificent add in terms of peace of mind 
and safety. 

Mr. Bryant. I misread it in terms of the location. It was in the 
white paper that we reviewed, and I think you mentioned it in your 
testimony. It corroborates that there is a problem out there when 
you run these tires at pressure lower than recommended and this 
kind of problem can develop. 

Mr. Nasser. That’s correct. 

Mr. Bryant. And the early warning system would be a device 
that Ford would recommend which would prevent the situation of 
people running their tires at lower than recommended air pressure. 

Mr. Nasser. We would. 

Mr. Tauzin. The gentleman’s time has expired. The Chair recog- 
nizes the gentleman from Ohio, Mr. Sawyer. 

By the way, the reason that I love my Explorer is because it is 
paid for. 

Mr. Nasser. I will add that to my description next time I talk 
about it. 

Mr. Sawyer. Thank you. We have covered so much ground today 
and I am grateful for your presence, Mr. Nasser. The issues we are 
talking about go back to the very beginning of the tire and auto- 
motive industries. The relationship in terms of warranties I suspect 
are deeply embedded in the culture of both industries, and prob- 
ably go back to a time when tires were not as reliable as they are 
today. 

Mr. Nasser. Exactly. 

Mr. Sawyer. And it was an absolutely necessary financial rela- 
tionship, one that was built on trust and confidence and has grown 
over the years. But that relationship has been built into law now 
and it was — you mentioned earlier that tires are no longer really 
separate in the design dimensions of a car. They are integrated 
into the suspension systems, the damping rates, the spring rates, 
and have really become — steering, and have become a functional 
part of the suspension as well as the drive train and other compo- 
nents. 

Should we be thinking about more modern ways to integrate the 
design and the performance of tires into the performance of the ve- 
hicle itself? Should we revisit the National Traffic and Motor Vehi- 
cle Safety Act of 1966, which has built this separation into law, and 
should we look at new ways to integrate that performance? 
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Mr. Nasser. I can’t think of many things that haven’t changed 
since 1966, and particularly in this area where vehicle dynamics, 
steering, suspensions, just the overall personality and feel of the 
vehicle is now being — it is in the bloodstream of every part of a car 
or truck, and tires are becoming more and more a fundamental 
part of 

Mr. Sawyer. It is only through those four contact patches that 
in fact all of the design performance that you have built into your 
cars really gets carried out. 

Mr. Nasser. That is correct. So we would support a review and 
we think that it should be a cross-industry review that includes not 
only the safety agencies and government, but also the tire compa- 
nies and the automotive manufacturers. 

Mr. Sawyer. You mentioned the Trans-Atlantic Business Dia- 
logue and the kind of work that has gone on toward harmonization 
over the last decade. I asked the Firestone people earlier, would 
you support transparent reporting procedures to share information 
about vehicle and tire performance on a transnational basis? 

Mr. Nasser. Ford Motor Company certainly would support that. 

Mr. Sawyer. Let me finally close with a question that Mr. Bry- 
ant suggested. A number of tire companies have worked to build, 
particularly with regard to run plant technology, to build sensing 
systems so you would know when you were losing pressure. I spoke 
last week with an after-market provider of those kinds of systems. 
He says that he can provide in a way that is not very efficient after 
market sensing systems that will provide information not only on 
tire pressure but temperatures on a continuous basis. Is that the 
sort of thing that Ford would considering offering as an option on 
their vehicles? 

Mr. Nasser. I think on certain product lines it would be a very 
popular option, but it needs to be friendly to the customers. It can’t 
be a scientific device that is so difficult that you need a professor 
of engineering to figure out. 

Mr. Sawyer. It needs to be easy to use and indicate by idiot 
lights on the dashboard when you have a problem, but the informa- 
tion would be useful? 

Mr. Nasser. Very useful. 

Mr. Sawyer. Let me close by saying that I am particularly inter- 
ested in revisiting the question whether or not the separation of 
performance and design as it existed 44 years ago — 34 years ago, 
really makes the kind of sense today that modern tire and auto- 
motive engineering technology makes possible. Thank you. 

Mr. Tauzin. I thank the gentleman. The Chair recognizes the 
gentleman from North Carolina, Mr. Burr. 

Mr. Burr. Mr. Nasser, throughout this whole process has there 
ever been a point where Firestone has objected to doing anything 
that Ford has asked of them? 

Mr. Nasser. I would say “objected” is probably a strong word, 
Congressman. But when we asked for the claims data, it isn’t — it 
isn’t usual business practice for someone like the Ford Motor Com- 
pany to ask a supplier four times for data before we get an answer. 

Mr. Burr. Was there ever a point either in Saudi Arabia or in 
Venezuela where Ford made a request of Firestone to do a recall 
and they objected? 
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Mr. Nasser. In both cases we decided to go alone because we 
couldn’t get cooperation. 

Mr. Burr. Was there a request of Firestone for them to either 
recall the tires or to participate in a recall that they objected to? 

Mr. Nasser. In both cases we asked for assistance from Fire- 
stone, and I think you have heard the Firestone testimony where 
they said they declined to participate. And when they declined to 
participate, we didn’t want to leave our customers on their own so 
we went ahead. 

Mr. Burr. Is Ford concerned with any other tires specifically in 
Saudi Arabia on other Ford vehicles that there may be reports on 
now that are beginning to show the same tread separation, specifi- 
cally Navigator and Expedition? 

Mr. Nasser. I am not aware of any, but if we find any we will 
handle it in exactly the same way. 

Mr. Burr. Let me suggest to you that tab 52, 53 and 55 are doc- 
uments dated September 1999 which reflect the concerns that Ford 
is having with tread separation, problems with tires on Ford Expe- 
dition and Lincoln Navigator. They were directed to the Ford Cus- 
tomer Service, and I won’t give their quote, but specifically they 
say we see a pattern began. To your knowledge there is nothing on- 
going at Ford that is looking potentially at other tires on other 
Ford vehicles currently? 

Mr. Nasser. I am not aware of any. 

Mr. Burr. There was no notification by Ford to NFITSA of the 
possibility of additional vehicles and/or tires? 

Mr. Nasser. Not that I’m aware of, and I don’t think there are 
any other notifications going on. 

Mr. Burr. Let me read one quote out of the document, and I 
quote, “We’ve already received complaints from customers regard- 
ing the tire burst on the 1999 model year Expedition. As you will 
agree, we cannot afford to take any chances concerning fatalities 
involved in the Explorer accident s and the negative word of mouth 
generated for this model. I would encourage you to check with your 
folks to look specifically at those memo s and to see if there’s some 
action that you, as the head, need to look at.” 

Let me ask specifically, what’s changed for Ford since the Texas 
television expose where Ford’s comment was that they blamed driv- 
er record? 

Mr. Nasser. You know, you go back to I think it was Channel 
11; they deserve a medal actually because they did focus attention 
on this. In all of the times that we went back and asked, are there 
problems, it was always “no problems,” “no problems”; and Channel 
11 started everyone to think, well, wait a minute, maybe there 
really is something there; let’s dig deeper, let’s ask different ques- 
tions, let’s look at this from a different perspective. 

So that was the start of a very different investigation. It had an 
impact on us. So I’m sure it had an impact on other people. 

Mr. Burr. Let me ask you the last question that I hope you 
would expect to be asked this today. In your TV ad you were very 
specific from a standpoint of your family having three Ford Explor- 
ers. Do they currently have any recalled tires on them? 
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Mr. Nasser. No. They’ve got the 16-inch tires on them, and they 
have been, as the chairman indicated, faithful, wonderful vehicles 
for them. 

Mr. Burr. If they had recalled tires, would you be anxious to 
change those? 

Mr. Nasser. Yes, I would, and that’s why we’re working as hard 
as we can and talking to other companies beyond Firestone to get 
as many tires as quickly as possible. 

Mr. Burr. Thank you for your honesty and also for your patience 
today, and I yield back. 

Mr. Tauzin. I thank the gentleman. 

The Chair recognizes the gentleman from Illinois, Mr. Rush. 

Mr. Rush. Thank you, Mr. Chairman. 

Thank you, Mr. Nasser, for your patience and for your veracity 
in terms of answering some of the questions that my colleagues 
raised. 

Let me ask you about the warranty initiatives that you indicated 
in your earlier testimony that you feel will be a part of a new ar- 
rangement, a new agreement, where consumers would have the 
warranty on their tires as a part of their standard warranty pack- 
age when they purchase new vehicles. 

Can you tell me, is this a negotiating point now that you have 
with Firestone and other tire manufacturers in the Nation? 

Mr. Nasser. Congressman, most tire manufacturers have a war- 
ranty, but it is a complicated warranty, and I heard you ask Fire- 
stone for their warranty and I heard them bumble through the an- 
swer. So I’m not going to be able to give you a better answer than 
that. 

Many of the tire companies have a warranty that is really based 
on the number of miles that the tire has traveled. So it’s a grad- 
uated warranty period. Some have been going up to 80,000 miles, 
but your reimbursement differs by how many miles you have trav- 
eled; and I think what we need here is a little more clarity to the 
consumer about exactly what the warranty conditions are. 

So I support you fully. Consumers need to know exactly where 
they stand with warranty on an important component such as a 
tire. 

Mr. Rush. So, in other words, the future customer, Ford’s future 
customer, will have two sets of warranties — would continue to have 
two sets of warranties, is that right, one for the tire and one for 
the other parts of — Ford parts. Is that right? 

Mr. Nasser. That will continue to be the case unless we find 
that it is better for our customers to do something differently, and 
that’s going to be part of the review that I think needs to happen 
going forward. 

Mr. Rush. Let me ask you this. You basically in your testimony 
have — if I interpret you correctly, you basically feel as though Ford 
has been somewhat of a victim here also, in terms of these tires 
that have been recalled and the fact that Ford customers have ex- 
perienced injury — accidents, injury and even possibly deaths as a 
result of these faulty tires. Is that correct? 

Mr. Nasser. Our customers have been the victim and that’s why 
we’re mad. That’s why we’re upset because our customers have 
borne the brunt of this, and we don’t like it, because we love our 
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customers and they love their Ford products. So when we’re let 
down and we then let our customers down, we just don’t like that. 

Mr. Rush. Mr. Nasser, in discussions that I had with some of the 
committee staff a few moments ago, I asked them about the last 
recall, massive recall in the Nation, and they informed me that 
they, in fact, had read this committee’s transcripts of the recall 
that was conducted some 22 years ago. 

My question is, what’s different now 22 years later? What didn’t 
we learn 22 years ago that we should have learned, that would 
have helped — prevented us from being at this point today? How 
was Ford affected by the recall some 22 years ago and where have 
we let the Nation down? Where has the Congress let the Nation 
down? Where have Ford and other automobile manufacturers let 
the Nation down, and certainly where has Firestone let the Nation 
down again 22 years later? And what’s to give the consumers the 
confidence that down the line we won’t have the same tragic occur- 
rence and be right back here in this committee room again some- 
where in the future? Can you answer? 

Mr. Nasser. I think it’s a very pertinent question, and it’s one 
that we have obviously been asking ourselves time and time again, 
and the answer probably lies in how we look forward now at the 
changes that we have to make. 

You know, history’s important; you get good lessons from history. 
But we really now have to start to look forward and say, what do 
we need to do better, what do we need to do differently, how do 
we stop this from happening again. And I think the suggestions 
that I mentioned earlier are two steps that will help, that will help 
consumers, that will help make the communication of customer 
feedback on tires and vehicle quality more open so we cannot have 
this dialog 22 years from now. 

So there are our two suggestions. 

Mr. Rush. Thank you, Mr. Chairman. I yield back. 

Mr. Tauzin. I thank the gentleman. 

The Chair recognizes the gentleman from Illinois, Mr. Shimkus, 
for a round of questions. 

Mr. Shimkus. Thank you, Mr. Chairman. And it’s been a long 
day and we appreciate your attendance and your straight answers. 

I think one of the things that many members are dealing with 
is — and you commended the Channel 11 story, and I think we did, 
too, for having that first airing. And as I’ve been trying to talk to 
the reporters from here and from at home, explaining the hearing, 
I’ve been using the terminology, you know, what Channel 11 did 
was, they connected the dots before Ford did, before Firestone did, 
before NHTSA did, before we all did. And one of the things we 
have to — in trying to identify the problem is then come up with so- 
lutions. 

So as my colleague from Illinois — how do we get off this treadmill 
so we’re not here again is, we need to address legislatively how are 
we one of the first ones; or how is industry partnership or a third- 
party group, how can we connect the dots. And I think you ad- 
dressed that in your opening statement, but I wanted to also ap- 
plaud Channel 11 for the work that they did in investigative re- 
porting and stuff that we don’t see, I don’t think, too often today. 
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And one of the things that hasn’t been addressed, but was ad- 
dressed in this Time magazine article, is a debate — and I should 
ask if Firestone is still in the audience; I didn’t ask them when the 
time was right — but a debate on the nylon cap issue, and whether 
the time that we have eased the speed limitations and the engi- 
neering and the tires along with all this and a need to rethink 
about going back to the nylon cap, which some of the Bridgestone 
tires of this size made in Japan still have. 

My question to you, Mr. Nasser, in giving specifications to the 
manufacturer to produce a tire for the Explorer, did you consider 
returning to the nylon cap as part of the specifications? 

Mr. Nasser. We don’t specify a cap, an additional nylon cap or 
not. We specify standards that the tire has to meet, and to my 
knowledge, the tire industry in the U.S. does not have the nylon 
cap. 

Interestingly enough, and I’ll preface this by saying that I’m not 
a tire expert, but I believe that for many of the tire manufacturers 
their tires — the tires that they use in very arduous conditions in 
some of the developing countries of the world, they add the nylon 
cap as an added protection for puncture, not necessarily for speed 
or for durability, but just to make the tire more robust in terms 
of puncture capability, but I think that’s a question that you should 
address to the tire industry. 

Mr. Shimkus. And I’ll — at the chairman’s discretion, how best to 
do that, I’ll leave that up to the chairman. I know we had talked 
about that. 

Mr. Tauzin. The record remains open. The gentleman can submit 
written questions, which we’ll submit to Firestone. Be happy to do 
that for the gentleman. 

Mr. Shimkus. Thank you, Mr. Chairman. And just to close out 
this point, when we talk about the Firestone 500 and the separa- 
tion there, it’s my understanding that the nylon cap was a solution 
to that problem, and when we had the lower speeds, it was deter- 
mined that that was no longer the need. Now we’re at some higher 
speeds with new vehicles. I think it’s a point well taken. 

I’d like to also offer you, as I did Mr. Ono, a chance to address 
some of the — your employees, some of them may be in my district. 
You have a St. Louis assembly plant. I’m right across the river. I’m 
sure there are a few employees that live in my district. Based upon 
your experience here today, the testimony, if you could send a mes- 
sage to them, what would you tell them? 

Mr. Nasser. I think Ford employees all around the world and 
I’m sure in your district, Congressman, are devoted to customers. 
I mean, that’s what runs through our bloodstream. It’s in our DNA. 
It’s what we think about all the time. And I’m sure they’re dis- 
appointed when they hear about some of the allegations that are 
around Explorer, because Explorer, as I said before, has been just 
a wonderful vehicle, and we have two assembly plants in the U.S. 
that are devoted to Explorer. The work force in both plants are 
world class, the quality is top notch, and customer satisfaction is 
at very, very high levels; and I’m proud of them. I’m proud of the 
way they have reacted over the last several months. They have 
worked hard. They’ve been involved in retrieving tires. They’ve 
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been involved in better understanding customer data, and I’ll pass 
that message on to them from you. 

Mr. Shimkus. I yield back, Mr. Chairman. 

Mr. Tauzin. I thank the gentleman. 

The Chair recognizes the gentleman from Minnesota, Mr. Luther. 

Mr. Luther. Thank you, Mr. Chairman. 

And thank you, Mr. Nasser, for your testimony. There was some 
dialog earlier about how a company like yours does get information 
on problems like this, and I assume one of the ways that you do 
get information is through the claims that are brought, because — 
can I assume that in a lot of the claims — I haven’t seen a chart for 
you, but in a lot of the claims here, you would be involved; in other 
words, the claim would be brought against Firestone and against 
you? That would be the case, wouldn’t it? 

Mr. Nasser. The claims that you see on that chart, as I under- 
stand it, are vehicle damage, property damage, personal injury. 

Mr. Luther. Right. 

Mr. Nasser. Damage claims. So we may see, going back to your 
description, Congressman, a dot here and there. We do not see 
those trends, and we don’t see them — it wasn’t until we asked for 
that data and we analyzed it by month, by plant of production, by 
type of tire, by type of vehicle that we cracked the code. 

So getting a legal case here and there distresses us. We don’t like 
that because it means a customer is unhappy, but it really doesn’t 
give us data that we can work with. We’re a data-driven company, 
and you can’t react to here’s a little issue here, here’s another prob- 
lem here. We want to get the data in a form that can be analyzed. 

Mr. Luther. Okay. 

You, I know, were here when you heard testimony about how the 
claims information was handled by Firestone. I believe you were 
here in the room. 

Mr. Nasser. Yes. 

Mr. Luther. How do you handle claims information? Is it similar 
to the way Firestone does? 

Basically, as I heard them testify, they look at it from an ac- 
counting standpoint. It did not — it did not factor in safety and re- 
calls and these kinds of decisions. 

When you get claims information, how do you treat it? How do 
you deal with it within the company? 

Mr. Nasser. The claims information we get are very minor, so 
we don’t take any regard to the cost of that. What we want is all 
of the information coming in on total claims because that gives us 
a trend. We’re interested in customer satisfaction and making sure 
that every one of our customers is delighted with their product. We 
don’t drive the company by trying to analyze and manage claims 
data. We don’t even get the claims data; Firestone gets the claims 
data. 

Mr. Luther. Well, I assume that you would be involved in a 
number of the claims against Firestone. I mean, it would be very 
typical for a claim to be brought against both the manufacturer of 
the vehicle and the manufacturer of the tire. 

Mr. Nasser. That’s true. 

Mr. Luther. And so at this time that you were making the dili- 
gent effort that you have referred to, to try to get to the bottom 
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of this, did you in fact check with the people who were handling 
the claims who would have been privy to a considerable amount of 
claims information at that time, because already by 1996 and 1997 
we’re getting into the hundreds of claims, many of those would 
have of course involved you to some extent as well. 

Did you make any inquiry or check into the people handling this 
for you? 

Mr. Nasser. We looked at many of those claims, but we couldn’t 
see any trend; and we went from there to the NHTSA safety agen- 
cy data, and as you heard from Ms. Bailey, there wasn’t anything 
there. We went back and asked Firestone one more time, give us 
some feedback. We couldn’t find anything there, but our claims 
data is open. We don’t close it. So anyone can look at it. We’ll make 
it available to the committee. You can look at it. I don’t think you 
will find anything there that would clearly indicate the problem 
prior to when we put it together. 

Mr. Tauzin. Mr. Luther, would the gentleman yield a second? 

Mr. Luther. Certainly. 

Mr. Tauzin. I want to inform the gentleman that one of the re- 
quests we’ll make upon Ford, and a very detailed request, is ex- 
actly for that, see if you did do any analysis of these lawsuits, 
whether they were related to something wrong with the vehicle or 
something wrong with the tires. It’s rather hard for me to believe 
that somebody in your company wasn’t doing that. 

Mr. Nasser. We would be doing it. 

Mr. Tauzin. So we would request that you diligently search for 
any analysis or charts or research done on that single question, be- 
cause that obviously is central to the question of whether or not 
you had notice of these tire defects. 

Mr. Luther. Thank you, Mr. Chairman. 

Can we assume then, along with that, similar to Firestone, that 
you would waive any confidentiality? 

Mr. Nasser. Yes, we would. 

Mr. Luther. Thank you. Appreciate that. 

I think, Mr. Chairman, considering the time — and I appreciate 
your responses and, we’ll follow up on that information. Thank you. 

I yield back. 

Mr. Tauzin. Thank you, Mr. Luther. 

The Chair recognizes the gentlelady from New Mexico, Mrs. Wil- 
son. 

Mrs. Wilson. Thank you, Mr. Chairman. 

Mr. Nasser, I appreciate your patience today as well, and I’ll try 
to be brief. You said in your opening statement that your engineers 
analyzed information after you pried it from Firestone, after you 
asked for it in June or July, and you then insisted on a recall. 

Did your engineers actually analyze information or are you just 
talking about the claims rates that you analyzed? 

Mr. Nasser. The claims, and we asked — as I said, we asked for 
the claims in June and we asked 

Mrs. Wilson. So it was looking — there’s no further engineering 
analysis that you have done? 

Mr. Nasser. No, no. The engineering analysis, Mrs. Wilson, 
we’re doing right now. 
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Mrs. Wilson. I’d like to follow up on some of the questions Mr. 
Luther was asking with respect to cases in which you are a co- 
defendant. I assume you have to do the same annual SEC filings 
as every other public company. How many pending lawsuits are 
there for your model years 1994, 1995, 1996 and later involving 
rollovers and blown tires? 

Mr. Nasser. I think there are about 50 — 50 for the last 10 years. 

Mrs. Wilson. Fifty pending lawsuits in the last 10 years? 

Mr. Nasser. Fifty lawsuits over the last 10 years. 

Mrs. Wilson. And have you settled any of those lawsuits in 
which you were a codefendant with Firestone? 

Mr. Nasser. I’ll have to ask that. 

Mrs. Wilson. Yes, you have? 

Mr. Nasser. Yes. 

Mrs. Wilson. What percentage — without getting into the details 
of any particular claim for which there is a confidentiality provi- 
sion, what percentage liability has Ford assumed in those settle- 
ments? 

Mr. Nasser. I don’t know. We can certainly provide that and we 
can give it to you, if that’s acceptable — by case, you can look at it 
case by case. 

Mrs. Wilson. Does your attorney know what percentage liability 
you’ve assumed? 

Mr. Nasser. It varies by case, he’s saying. 

Mrs. Wilson. I would like to have that data, Mr. Chairman. 

Mr. Tauzin. The Chair will request that you submit the data to 
the committee. 

[The following was received for the record:] 

Firestone/Ford Settlements of Lawsuits Alleging Tread Separation on P235/75RI5 Firestone Tires 


Approximate date of settlement 


Firestone % of total 
settlement 


Firestone settlement amount 


Ford % of total 
settlement 


Ford settlement 
amount 


September 1996 60% 

January 1998 

March 1998 

March 1998 

April 1998 

June 1998 62% 

August 1998 

October 1998 85% 

December 1998 

May 1999 

June 1999 77% 

September 1999 86% 

September 1999 79% 

September 1999 

November 1999 83% 

November 1999 

December 1999 

December 1999 59% 

March 2000 

April 2000 92% 

August 2000 

TOTALS 


$450,000 

40% 

$300,000 

unknown 


$950,000 

$50,000 


unknown 

unknown 


$10,000 

unknown 


$55,000 

$165,000 

38% 

1 $101,000 

unknown 


$221,000 

$850,000 (12/98) 

15% 

$150,000 

unknown 


$25,000 

$250,000 


unknown 

$250,000 

23% 

$75,000 

$1,900,000 

14% 

$300,000 

$2,980,000 (12/98) 

21% 

$800,000 

unknown 


$25,000 

$975,000 

17% 

$200,000 

unknown 


$175,000 

unknown 


$125,000 

$10,000 (2/00) 

41% 

$7,000 

unknown 


$25,000 

$4,400,000 (9/00) 

8% 

$400,000 

$235,000 


2 unknown 

$12,515,000 


$3,944,000 


1 According to Firestone data only 

2 Ford dealership 


Mrs. Wilson. Mr. Nasser, in the cases in Venezuela and Saudi 
Arabia, why wouldn’t Firestone participate? 
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Mr. Nasser. We don’t know. We just don’t know and we were 
frustrated. So in the end, when they declined, we just went ahead. 

Mrs. Wilson. So they just said no, and when you asked why 
not — I mean, I assume you would. 

Mr. Nasser. They said they just didn’t want to participate. They 
didn’t think they had a problem. 

Mrs. Wilson. Why do you think they wouldn’t participate? 

Mr. Nasser. I don’t know. 

Mrs. Wilson. I have been kind of watching body language and 
listening to comments and so on throughout the day, and things 
like evaluating your relationship with your supplier on a day-to- 
day basis and letting us down and bumble through their answer, 
pry data from them. When you restart the lines, the Explorer lines 
that you have suspended in order to use those tire s for replace- 
ments, why on Earth would you bolt on Firestone tires at the end 
of the line? 

Mr. Nasser. Because when you look at the data on many of their 
tires and many of their plants, they have got world-class tires, and 
if we suspected any differently, we would stop. 

Mrs. Wilson. But you are a customer-driven company where 
quality is job one. What do your customers want? 

Mr. Nasser. Well, I think looking forward — as we go forward 
and as we get past this replacing these bad tires with good tires, 
I think your question is a good one; should we offer our customers 
a choice of tire, should they be able to choose the type of tire that 
they want, and I think the answer to that is yes. Industry practice 
has always been limit the tire selection on a vehicle, and I look at 
that experience and I say maybe that isn’t what a customer-focused 
company should be. 

Mrs. Wilson. I have also been listening to some of the words 
that you have used, and it’s clear to me that some of the lessons 
of quality that America has learned over the last decade have been 
learned at Ford, and the first criterion for the Malcolm Baldrige is 
leadership, and I wanted to thank you for yours. 

Mr. Tauzin. I thank the gentlelady. 

The gentleman from Missouri, Mr. Blunt, is recognized. 

Mr. Blunt. Thank you, Mr. Chairman. I have a couple of ques- 
tions. 

I know you have been here a long time, Mr. Nasser, and you may 
have answered these before, and I’ll try to be brief and I’ll listen 
carefully. That way I won’t have to go back and review the entire 
record. On the question of notification, was the company ever — was 
the company ever under the impression that you would have to 
give notification to the U.S. regulators when you made overseas — 
when you recalled tires overseas? 

Mr. Nasser. No, it’s clear that it isn’t necessary, but in the case 
of Venezuela, when we decided to replace the Firestone tires in 
Venezuela, we informed NHTSA. That very same day we told them 
about it. 

In the case of Saudi Arabia last year, as you saw from that let- 
ter, we didn’t because we were frustrated with the discussions with 
Firestone, and we had determined at that point that the best data 
we had, that we did not have a problem in the U.S. market. Going 
forward, I think it is in the customers’ best interest that if there 
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are safety recalls anywhere in the world, that customers get a view 
of that because it will help customers decide. It gives customers a 
better basis for making a choice. 

So I’d say, going forward, we’re going to do it voluntarily, wheth- 
er it’s enacted as legislation or not. 

Mr. Tauzin. Would the gentleman yield just for a second just to 
make the record clear? It is correct, Mr. Nasser, that the Venezuela 
recall occurred after NHTSA opened its investigation here in the 
United States? 

Mr. Nasser. Yes, it was about a week after. 

Mr. Tauzin. And when you notified NHTSA of the Venezuela in- 
cident, NHTSA was already involved in a U.S. Investigation? 

Mr. Nasser. Yes, it was. 

Mr. Tauzin. Thank you, sir. 

Mr. Blunt. Just to follow up on that point, since your company 
intends to do it voluntarily, I assume you’d have no problem that 
there was a Federal requirement that it had to be done; but in 
terms of good business practice and following up on your product, 
you think that it should be done, and you intend to do it in the 
future in any case? 

Mr. Nasser. We would support a regulation in that direction, 
yes. 

Mr. Blunt. Well, was it — not to carry this point too far, but 
wasn’t there a memo — I believe it was in March 1999 where the 
memo indicated — I read this in the Wall Street Journal, so I’m sure 
it’s not news to you — where the memo indicated you thought — that 
Ford thought, from advice they’d gotten from Firestone, that they’d 
have to report on a recall outside the United States? 

Mr. Nasser. I’m not sure what you’re referring to there. 

Mr. Blunt. There was a Wall Street Journal article, I believe 
yesterday, that talks about a March 12, 1999, memo, internal 
memo, it sounds like. 

Mr. Nasser. It’s the memo we talked about earlier in the testi- 
mony. 

Mr. Blunt. Well, I was gone earlier, so if you would just give me 
a little brief review of that. 

Mr. Nasser. Firestone believed that if they concluded that there 
was an issue, then they would have to inform the U.S. regulators. 
That’s what that memo is about, and I think it’s in the evidence. 

Mr. Blunt. Technically is that not accurate, if they concluded 
there was an issue overseas, that they wouldn’t have to technically 
inform now under the law? 

Mr. Nasser. There isn’t a law that mandates that declaration. 

Mr. Blunt. But you intend to do that voluntarily and would have 
no problem if that was a requirement? 

Mr. Nasser. Yes, we do. 

Mr. Blunt. Thank you, Mr. Chairman. Mr. Chairman, thank you 
for the time. 

Mr. Tauzin. Thank you, Mr. Blunt. 

Before we conclude, Mr. Nasser, Mr. Rogan, I think, is on his 
way and had a few questions. 

Let me request if there are any other members who would like 
to ask for time for any additional questions. We’re going to do like 
Todd Martin, we’re just going to keep on going until we finish this 
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match, and we have another panel. Mr. Boyden has been waiting 
very patiently to come and testify along with Mr. Ditlow, and if Mr. 
Shimkus is not arriving very, very soon — Mr. Rush has a question, 
and the Chair recognizes Mr. Rush for that question. 

Mr. Rush. Mr. Nasser, we’ve heard a lot about the Ford Explorer 
and some of the other vehicles. I wonder, does the Lincoln or the 
Mercury Mountaineer, do they have the same Firestone tires that 
are at issue today? 

Mr. Nasser. Yes, they do. 

Mr. Rush. My wife wanted me to ask you that question, because 
she has one. 

Mr. Nasser. Well, she should check to make sure it is one of the 
tires that is included in the recall, because the Mercury Moun- 
taineer, of course, would have various types of tires, but she may 
have it. She should check, and if she does, give me a call. 

Mr. Rush. Thank you. 

Mr. Tauzin. Thank you, Mr. Rush. 

Mr. Nasser, let me explore one item with you that we thought 
would get explored and has not been done yet. That is in the Ven- 
ezuela document 32, Explorer tire DNP, current status on the ref- 
erence project, background, July 1997, Ford representatives were 
called to a meeting in Caracas with a group of independent lawyers 
representing four customers. Do you have it? 

Mr. Nasser. Yes, I do. 

Mr. Tauzin. Down in the middle of the page, “The results of 
these investigations were inconclusive, although several findings 
were made;” and if you go down to the last one there, “high inci- 
dent vehicle rollover after a tire blowout or tread loss has not been 
detected for other vehicle brands. Toyota, GM and Chrysler all 
have significant presence in this market segment.” 

This is a finding in the Venezuelan investigation that other 
brands or vehicles — Toyota, GM, Chrysler — present in the market- 
place, did not have the same high incidence of vehicle rollover after 
a blowout or tread separation as did the Ford Explorer. Can you 
explain that finding in light of your statistics indicating a much 
safer statistical profile for the Ford Explorer here in America? 

Mr. Nasser. I can’t explain it because, as you know, in Ven- 
ezuela, the data on accidents and safety isn’t very good. In the U.S. 
that data is probably the best in the world. 

We have 10 years of history on the Explorer here in the U.S. 
market. It is one of the safest SUVs. Whether you look at it in 
terms of serious crashes or whether you look at it in terms of roll- 
over, it’s one of the best products in the SUV market in relation 
to rollover accidents. 

So as with many things in Venezuela, it’s probably going to take 
a little bit of time to really get into it and understand what the 
data will tell us. 

Mr. Tauzin. Well, also — and I have trouble with these acronyms, 
but he also says, “beginning first quarter 1999 to FOV” 

Mr. Nasser. That’s Ford of Venezuela. 

Mr. Tauzin. [continuing] “notified the situation to explore a 
PVT” 

Mr. Nasser. Plant vehicle team. 

Mr. Tauzin. Thank you, “and the TVC” 
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Mr. Nasser. I’m glad I’m here as an interpreter. 

The truck vehicle center. You will catch me soon, I’m sure. 

Mr. Tauzin. [continuing] “the truck vehicle center notified of a 
similar issue occurring in GC” 

Mr. Nasser. That’s the Gulf, they’re the Gulf countries. 

Mr. Tauzin. [continuing] “Gulf countries where WDMO” 

Mr. Nasser. World direct markets organization. 

Mr. Tauzin. No wonder you’re chairman, “was about to initiate 
a DNP” 

Mr. Nasser. Dealer notification program. 

Mr. Tauzin. [continuing] “consisting of a tire change to Goodyear 
brand.” 

We don’t have a date when this happened, although this find- 
ing — this indicates, “beginning first quarter of 1999,” This must 
have happened in 1998. All right. 

Mr. Nasser. No. The Goodyear happened around the middle of 
last year, and the recall happened, as you know, around the middle 
of 

Mr. Tauzin. Let me try this again. The language says “beginning 
first quarter of 1999.” This seems to indicate this was written in 
1998. 

Mr. Nasser. No. It says, “beginning first quarter of 1999 FOV 
notified the situation.” 

Mr. Tauzin. I see. So this is probably something that happened 
in 1999? 

Mr. Nasser. Right. 

Mr. Tauzin. And you have no explanation for why this finding 
occurred in Venezuela when your own statistics indicate differently 
here in America? 

Mr. Nasser. It’s definitely different in the U.S. and that they’re 
public data; and we’re at the moment, as you know, trying to un- 
derstand the situation in Venezuela. 

Mr. Tauzin. Mr. Nasser, I believe that concludes — Mr. Shimkus, 
I understand, is not going to make it — I mean Mr. Rogan is not 
going to make it. Let me apologize for holding you for that purpose, 
and thank you for your appearance today along with Mr. Ono and 
Ms. Bailey with NHTSA. We’re going to have another panel. 

We obviously are going to keep this record open. We will have 
written questions that members and staff will submit to Ford 
Motor. We would appreciate your response to those questions, as 
well as to the submissions of documents that have been requested 
at this hearing today. 

And let me on behalf of the committee thank you for the commit- 
ments that Ford Motor has indicated at the hearing today. 

The commitment to make sure that NHTSA is aware of any safe- 
ty actions taken in other countries is frankly deeply appreciated. 
It’s a huge step in the right direction, and we’re anxious to work 
with you and the tire companies in your efforts to devise an early 
warning system for tire defects, and that is extremely important. 
As Mr. Burr has pointed out, they are indications of other trends 
that I hope everybody is alerted to and that we can all focus on 
so that we don’t end up, as Mr. Rush pointed out, in another mess 
like this 1 day. 
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I thank you very much for your testimony and you are dismissed. 
Thank you. 

The Chair will now welcome, and with deep appreciation, Mr. 
Samuel Boyden, the Associate Research Administrator of the State 
Farm Insurance Companies in Bloomington, Illinois, who is accom- 
panied by Mr. Herman Brandau, Associate General Counsel for 
State Farm Insurance Companies; and Mr. Clarence Ditlow, the 
Executive Director for the Center for Auto Safety here in Wash- 
ington, DC. 

Let me, pursuant to the rules of our committee hearing, make 
you all aware that this subcommittee again is holding an investiga- 
tive hearing, and in doing so, has had the practice of taking the 
testimony under oath. Do you have any objection to testifying 
under oath? 

The Chair then advises each of you that under the Rules of the 
House and the rules of this committee you are entitled to be ad- 
vised by counsel. Do any of you desire to be advised by counsel dur- 
ing your testimony today? 

In that case, would you please rise and raise your right hand as 
I swear you in. 

[Witnesses sworn.] 

Mr. Tauzin. You are each now under oath and let me begin by 
welcoming Mr. Samuel Boyden, the Associate Research Adminis- 
trator, State Farm Insurance Companies, for your testimony, sir. 

TESTIMONY OF HERMAN BRANDAU, ASSOCIATE GENERAL 

COUNSEL, ACCOMPANIED BY SAMUEL K. BOYDEN, ASSO- 
CIATE RESEARCH ADMINISTRATOR, STATE FARM INSUR- 
ANCE COMPANIES; AND CLARENCE DITLOW, EXECUTIVE DI- 
RECTOR, CENTER FOR AUTO SAFETY 

Mr. Brandau. Thank you. I’m going to begin the testimony for 
State Farm, and then Mr. Boyden will conclude our testimony. 

Mr. Tauzin. That’s fine. Mr. Brandau is recognized. 

Mr. Brandau. Mr. Chairman and members of the subcommittee, 
my name is Herman Brandau. I’m Associate General Counsel for 
State Farm Insurance. My responsibilities include coordination of 
our many public policy initiatives relating to auto safety. Accom- 
panying me today is Samuel Boyden, an Associate Research Ad- 
ministrator at State Farm. 

Both of us work at our company’s headquarters in Bloomington, 
Illinois. We would like to thank the members of the two sub- 
committees for inviting State Farm to testify today on this very im- 
portant auto safety issue. 

State Farm is the Nation’s largest auto insurer with 37 million 
policies and one out of every five cars insured. One of our top prior- 
ities at State Farm is to promote improved vehicle and highway 
safety. We have worked to find legislative, regulatory and competi- 
tive solutions to reduce auto crashes and protect those involved in 
crashes. We have taken a lead role in creating two of the most im- 
portant vehicle and highway safety organizations, the Insurance 
Institute for Highway Safety, which is chaired this year by our 
CEO, Ed Rust, and the Advocates for Highway and Auto Safety, 
which I cochair this year. 
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Our current initiatives in highway safety include a partnership 
with the Children’s Hospital of Philadelphia to research the causes 
of childhood deaths and injuries and highway crashes in a project 
where we use our research to identify and suggest ways to improve 
dangerous intersections. Our history and current activities on high- 
way safety are further elaborated in our written statement. 

State Farm collects and examines claims data for multiple busi- 
ness purposes. If problems with a particular product cause or con- 
tribute to an individual claim, we then seek compensation from the 
manufacturer. In some instances, the same information developed 
for State Farm’s internal business purposes can help safety experts 
identify potential problems. 

Mr. Boyden will now discuss his activities and relationship with 
NHTSA. 

Mr. Tauzin. Thank you. Mr. Boyden is recognized. 

Mr. Boyden. Mr. Chairman and members of the subcommittees, 
my name is Sam Boyden. I’m Associate Research Administrator. 
My work at State Farm involves gathering and analyzing data on 
auto industry and damage-related issues from our claims file s for 
a number of business purposes. We are not safety regulators, but 
rather, where appropriate, we communicate data to NHTSA, the 
lead vehicle safety agency. 

Since the mid-1990’s NHTSA has sent us on a monthly basis de- 
tails of safety-related recalls and other investigations that have 
been opened, upgraded or closed during that period. We sometime 
receive special requests on data for specific vehicles for safety con- 
cerns that have not been upgraded to a public investigation. 

In response to these requests, we have searched for matching 
claims based on information reported to us from our local claims 
offices throughout the country. Our function is to serve the claims 
department as a resource for inquiries we receive from the field. 
We are not a repository of all claims data. Information that is re- 
ceived by us is provided at the judgment and discretion of our indi- 
vidual claims representatives. Most of the data we provide NHTSA 
is in response to a request from the agency. However, we do notify 
NHTSA of potential claims trends being reported from our field of- 
fices. 

We are in regular communication with NHTSA by e-mail and 
telephone on a wide range of related issues. In a year, we share 
information on approximately 150 investigations and evaluations 
that are undertaken by NHTSA. Identifying trends and claims data 
is quite different from the requirements of investigating safety con- 
cerns and issuing product recalls. State Farm does not report de- 
fects. Rather, it reports claims trends that may reflect the possi- 
bility of a product defect. 

Regarding the Firestone tire issue, on July 22, 1998, I had a con- 
versation with NHTSA and followed up with an e-mail stating we 
had noticed 21 reports regarding Firestone ATX tires. I noted that 
14 of the 21 reports were for tires on 1991 to 1995 Ford Explorers. 
Subsequently, during the summer of 1999, I telephoned NHTSA to 
discuss this issue, among others, with them. Again, on December 
2, 1999, I receive d a phone call from NHTSA to discuss a number 
of vehicle-related issues. During our conversation, I again men- 
tioned the Firestone ATX tire issue. 
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On April 25, 2000, in response to a request from NHTSA, I sent 
an e-mail in which I provided additional information on Firestone 
ATX, ATX II and Wilderness tires. I gave a breakdown by calendar 
year, the tire type for the period covering 1996 through April 2000, 
and provided information on 70 reports. 

We thank you for the opportunity to appear before your sub- 
committees. In particular, we would like to thank the staff of the 
committees for their help in preparation for this hearing. 

Auto safety is a prime concern for State Farm. If there is any 
other information or assistance that we can give these subcommit- 
tees or your staff on this or other safety-related matters, we’ll al- 
ways be available to assist. 

[The prepared statement of Herman Brandau and Samuel 
Boyden follows:] 

Prepared Statement of Herman Brandau, Associate General Counsel and 
Samuel Boyden, Associate Research Administrator, State Farm Insurance 
Companies 


introduction 

My name is Herman Brandau, I am Associate General Counsel for State Farm 
Insurance. My responsibilities include coordination of our many public policy initia- 
tives relating to auto safety. Accompanying me today is Samuel Boyden, an Asso- 
ciate Research Administrator at State Farm. Both of us work at our company’s 
headquarters in Bloomington, Illinois. We would like to thank the members of the 
two subcommittees for inviting State Farm to testify today on this very important 
auto safety issue. 

State Farm is the nation’s largest auto insurer with 37 million policies and one 
out of every five cars insured. One of our top priorities at State Farm is to promote 
improved vehicle and highway safety. We work to find legislative, regulatory, and 
competitive solutions to reduce auto crashes and protect those involved in crashes. 
We also seek ways to reduce injuries by restraining or protecting vehicle occupants. 

One of the first highway safety issues State Farm addressed was the problem of 
“booby-trapped” roads. We worked to improve the designs of bridges, poles, warning 
signs and other roadside hazards so as to minimize the chance of death or serious 
injury resulting from collision with these objects. In the 1960s, we worked to create 
the Insurance Institute for Highway Safety (IIHS). IIHS is the leading private vehi- 
cle and highway safety research organization. It attacks safety issues by addressing 
the three major safety components: the highway, the driver, and the vehicle. Ed 
Rust, our Chairman and CEO, is the current IIHS chairman. In the 1970s and early 
80s, State Farm was involved in the battle to obtain airbags for passenger vehicles. 
State Farm was the lead party in the case that reached the Supreme Court, which 
led to reinstatement of the passive restraint requirement. In response to the Court’s 
decision the passive restraint rule was reinstated. This decision and later federal 
legislation led to the current requirement that all passenger vehicles have both driv- 
er and passenger side air bags. In 1989, State Farm was one of the companies that 
helped form the Advocates for Highway and Auto Safety. This organization includes 
insurers, safety groups, medical groups, law enforcement organizations and con- 
sumer advocates working to improve vehicle and highway safety. Working with the 
Advocates, we have sought legislation to reduce drunk driving, improve vehicle safe- 
ty and increase seat belt use. I serve as the current co-chair of the Advocates for 
Highway and Auto Safety. 

In more recent years, we have played a major role in a number of safety related 
initiatives. We helped create the the Airbag and Seat Belt Safety Campaign whose 
objectives include improving adult and child restraint usage and the enactment of 
primary seat belt laws. We have also entered into a partnership with the Children’s 
Hospital of Philadelphia to research the causes of childhood death and injuries in 
highway crashes. The partnership’s researchers recently released important re- 
search results recommending increased use of booster seats by children between the 
ages of 4 and 8. In 1999, we undertook our dangerous intersection project. We use 
our research to identify intersections where there are the most crashes and have 
offered to assist communities to study ways of improving safety at these intersec- 
tions. We also work directly with automobile manufacturers on issues of 
reparability. 



195 


State Farm collects and examines claims data for multiple business purposes. If 
problems with a particular product cause or contribute to an individual claim, we 
seek compensation from the manufacturer. If a trend emerges with the same prod- 
uct — either from our own data or as identified in a product recall — we respond to 
our claim employees’ inquiries with information helpful in seeking compensation 
from the manufacturer. In some instances, the same information developed for State 
Farm’s internal business purposes can help safety experts identify a potential prob- 
lem. 

Sam will now discuss his activities and relationship with The National Highway 
Traffic Safety Administration (NHTSA). 

INFORMATION EXCHANGE WITH NHTSA 

My work at State Farm involves gathering and analyzing data on auto injury and 
damage related issues from our claims files. We are not safety regulators, but rather 
where appropriate, we communicate data to NHTSA, the lead vehicle safety agency. 
Since the mid 1990’s, NHTSA has sent us, on a monthly basis, details on safety re- 
lated recalls and other investigations that have been opened, upgraded or closed 
during that period. We sometimes receive special requests for data on specific vehi- 
cles for safety concerns that have not been upgraded to a public investigation. In 
response to these requests, we search for matching claims based on information re- 
ported to us from our local claims offices throughout the country. Our function is 
to serve the Claims Department as a resource for inquiries we receive from the field. 
We are not a repository of all claims data. Information that is received by us is pro- 
vided at the judgment and discretion of individual claim representatives. 

Most of the data we provide NHTSA is in response to a request from the agency. 
On occasion, however, we advise NHTSA of potential claim trends being reported 
from our field offices. A decision to initiate a contact with NHTSA is based on a 
number of factors, including whether a search of our information reveals a number 
of similar reports or cases with possible safety implications with a particular vehicle 
model within a specific time frame. We are in regular communication with NHTSA 
by e-mail and telephone on a wide range of related issues. In a year we share infor- 
mation on approximately 150 investigations and evaluations that are undertaken by 
NHTSA. Identifying trends in claims data is quite different from the requirements 
of investigating safety concerns and issuing product recalls. State Farm does not re- 
port defects; rather it reports claims trends that may reflect the possibility of a 
product defect. 


FIRESTONE TIRE ISSUE 

On July 22, 1998, I sent an e-mail to NHTSA stating we had noticed 21 reports 
regarding Firestone ATX tires. I noted that 14 of the 21 reports were for tires on 
1991 to 1995 Ford Explorers. I did not receive any particular response or follow up 
from NHTSA at the time. I continued to communicate with NHTSA on a great num- 
ber of issues. Subsequently during the summer of 1999, I telephoned NHTSA and 
discussed this issue among others with them again. On December 2, 1999 I received 
a phone call from a NHTSA representative to discuss a number of vehicle related 
issues. During our conversation I again mentioned the Firestone ATX tires issue. 

On April 25, 2000 in response to a request from NHTSA, I sent an e-mail in 
which I provided additional information on Firestone ATX, ATX II and Wilderness 
tires. I gave him a breakdown by calendar year and tire type for the period covering 
1996 to April 2000. I provided him information on 70 reports. 

We thank you for the opportunity to appear before your subcommittees and in 
particular we would like to thank the staff of the subcommittees for their help and 
assistance in preparation for this hearing. As we noted in our statement, auto safety 
is a prime concern for State Farm. If there is any other information or assistance 
that we can give these subcommittees or your staff on this or other safety related 
matters, we will always be available to assist. 

Mr. Tauzin. Thank you, Mr. Boyden. 

Mr. Ditlow, the Executive Director of the Center for Auto Safety 
here in Washington, DC. 

TESTIMONY OF CLARENCE DITLOW 

Mr. Ditlow. Thank you, Mr. Chairman and other stalwart mem- 
bers of the committee. I’m happy to see you stayed to hear a few 
words from us. I’ll keep them brief. 
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The Center for Auto Safety has been looking at automobile defect 
s for 30 years, and we have never seen or found an automobile de- 
fect before it was found by the automobile manufacturers. And in 
March, on the 2d of this year, I gave a talk at the Clemson Univer- 
sity Tire Industry Conference, attended by executives from the auto 
companies and from the tire companies. And at that time I told the 
assembled audience that the Firestone ATX on Ford Explorers was 
the next Firestone 500, and the No. 1 tire concern from consumers 
was why were so many Ford Explorers rolling over after Firestone 
ATX tread separation — 2 months before NHTSA opened its inves- 
tigation, 5 months before the first recall. 

And NHTSA had an earlier warning from State Farm, as we 
have just heard, in 1998 and we’ve seen today a lot of analysis by 
this committee and by Ford and Firestone of the 2,400 Firestone 
claims. Yet I saw a document submitted by Ford Motor Company, 
dated July 24, cover letter in the public record at NHTSA, dis- 
cussing the fact that Ford Motor Company in its owner reports had 
received about 1,100, as I recall, complaints of blowout, tread sepa- 
ration and other tire failures in the subject vehicles. 

Now, that’s getting up to knowledge at Ford Motor Company and 
a level of Firestone, but the trouble is, for the American public, and 
this goes across the — all the different sources of data that we have, 
that information is not yet in the public file. The American — so we 
would like to analyze it. We’d like to look at it, find out what types 
of complaints they are. How do they compare to the Firestone 
claims? When do they occur? What tires are they on? Those are all 
unanswered questions. 

The two big questions for the American public today are, if Ford 
recalled the 16-inch tire abroad, why aren’t they recalling it here? 
If the Decatur plant is making bad tires, why aren’t other tires at 
the Decatur plant being recalled? Until we have that information 
on the public record giving explanations that we can understand 
and not being held confidential, position is, all the Firestone ATX, 
all the Firestone ATX II and all the Wilderness tires regardless of 
the plant and regardless of the size should be recalled. 

The final thought that I would like to give you on the investiga- 
tion process is that historically the agency has opened investiga- 
tions on as few as one complaint. The seminal litigated case in this 
country is the Kelsey-Hayes wheels case that was opened, as the 
court of appeals noted, on the basis of one complaint. The failure 
rate was 0.2 percent on the wheels and they set forth the test for 
looking at defects, the balance, the frequency versus the severity. 

When the Center for Auto Safety testified before this committee 
in 1978 — and I was the individual doing it — there were 14,000, or 
14,000 consumer complaints on the Firestone 500 tires, only 41 
deaths. Today, we see 1,400 complaints but 88 deaths. The dif- 
ference is the vehicle that it is on, and we should go forward — and 
I want to do one thing. I want to commend this committee for put- 
ting on the public record more information than the public has re- 
ceived to date from NHTSA, Ford or Firestone. 

Thank you. 

[The prepared statement of Clarence Ditlow follows:] 
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Prepared Statement of Clarence Ditlow, Center for Auto Safety 

Mr. Chairmen and members of the Subcommittees, thank you for the opportunity 
to testify on the recall of Bridgestone/Firestone tires on Ford light trucks and sport 
utility vehicles (SUVs). I am Clarence Ditlow, Executive Director of the Center for 
Auto Safety (CAS) which is a non-profit organization founded by Consumers Union 
and Ralph Nader in 1970 but is now independent of both. The Center works to im- 
prove vehicle and highway safety. 

In May 1978, I testified before this Commerce on the Firestone 500 steel-belted 
tires when CAS successfully campaigned to get 19.5 million Firestone tires recalled. 
Unfortunately, one of the key recommendations of the Committee to upgrade Fed- 
eral Motor Vehicle Safety Standard (FMVSS 109) was never acted on by the Na- 
tional Highway Traffic Safety Administration (NHTSA). FMVSS 109 which sets per- 
formance standards for tire strength, endurance and high speed performance was 
developed in the late 1960’s and early 1970’s when there were very few radial tires 
and no SUVs on the road. NHTSA withdrew the only enforcement action it ever 
brought under the standard because it was so vague and difficult to enforce. A tire 
for an SUV could be certified to the even more lenient Safety Standard 119 for non- 
passenger tire cars. 

Although there are many similarities between the Firestone 500 and the Fire- 
stone/Ford tire failures, there is a key difference — the role of the vehicle on which 
the tires are mounted. In the Firestone 500 recall, there were more tires and com- 
plaints (14,000 then versus 1,400 today) but fewer deaths (41 then versus 88 and 
rising today). The primary vehicle in which Firestone ATX, ATX II and Wilderness 
tire tread separations and deaths have been associated is the Ford Explorer, an 
SUV which has been marketed as a passenger car. Although the Explorer meets es- 
sentially the same standards as passenger cars (albeit on a delayed schedule) there 
are no standards on rollover and only a weak standard on roof strength for rollover 
protection. 

Although the Explorer superficially drives like a passenger car, it is easier for a 
driver to lose control of an Explorer than a passenger car when a tire fails. When 
the Explorer goes out of control, it is more likely to roll over than a passenger car, 
and when it rolls over, its occupants are likely to be injured. 

In short, the Ford Explorer or other SUV is the worst kind of vehicle on which 
to put a bad tire. A tread separation or other tire failure can lead to a fatal rollover. 
A tire made for an SUV like the Explorer should have an extra margin of safety 
built into it like a nylon ply because the consequences of failure can be so bad. If 
reports that Goodyear tires on Ford Explorers have had no tread separations prove 
true, then it is critical to examine the differences between the Goodyear and Fire- 
stone tires on these vehicles. 

As the tragic toll of 88 known deaths and 250 injuries continues to climb and 
more information is added to the public record, it becomes clearer and clearer that 
both Ford and Firestone knew more earlier but failed to act until there were too 
many complaints, deaths and injuries to conceal Firestone tire failure on Ford Ex- 
plorers from public attention. Yet all the new information generates more questions 
than answers: 

• Who set the specifications for the ATX, ATX II and Wilderness tires? Did Ford 

“squeeze the rubber out” by requiring too light a tire with too low rolling resist- 
ance? 

• If only the Decatur, Illinois Firestone plant made bad Wilderness tires due to poor 

quality control and worker unrest, than why aren’t other tires produced there 
equally bad? 

• If only 15” tires are bad, then why did Ford recall 16” Firestone tires in other 

countries? And why didn’t Firestone recall any tires in other countries? 

• Why did Ford make suspension changes in Venezuela and not in the US? Was 

Firestone aware of the suspension changes made by Ford? 

• If 26 pounds pressure is too low, why did Firestone go along with Ford? 

• What are the failure rates on ATX, ATX II and Wilderness tires and what are 

the failure rates on other Firestone tires made during this time? Do these tires 
have lower failure rates on other SUVs? 

• What is the difference between the different size ATX, ATX II and Wilderness 

tires? 

• Did GM and other auto companies set different specifications for their tires? 

• Were Firestone tires certified and tested to FMVSS 109 passenger car tire stand- 

ard or the more lenient FMVSS 119 light truck tire standard? 

• What Firestone tires are on what vehicles and what is the difference in failure 

rates by different applications? 
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Firestone and Ford Early Knowledge 

Emerging information show that both Ford and Firestone had early knowledge of 
tread separation in Firestone tires on Ford Explorers and other Ford vehicles. Prod- 
uct liability lawsuits were filed in the early 1990’s on Explorer rollovers caused by 
Firestone tire failures. NHTSA began receiving consumer complaints in 1990-93 and 
provided Ford and Firestone with summaries of all such complaints as part of its 
standard policy. In 1996, Arizona state agencies confronted Firestone about tread 
separations, particularly in hot weather, in Firestone steel-belted radials. In 1998, 
Ford began receiving complaints on Firestone tire failures on Explorers in other 
countries. That same year, State Farm Insurance informed NHTSA that it had re- 
ceived 21 damage claim reports on Firestone radial failures. In late 1999, Ford 
began to replace Firestone tires on Explorers in other countries but failed to notify 
NHTSA. 

By late 1999, information that Ford and Firestone were settling product liability 
lawsuits with gag orders reached CAS through Strategic Safety, a consulting firm 
which has played the leading role in uncovering the Bridgestone and Ford tire cri- 
sis. At about the same time, the number of lawsuits and Explorer rollover accidents 
had reached such a critical mass that local media in Texas, California and Florida 
began to investigate and contact. By March 2, 2000, CAS had received so much in- 
formation that I spoke at Clemson University’s Annual Tire Industry Conference at- 
tended by auto and tire officials and asked why so many Firestone ATX tires were 
failing on Ford Explorers and called it the next Firestone 500. At the same time 
Strategic Safety and CAS urged NHTSA to open an investigation on this matter 
which it did on May 2, 2000. 

Why Didn’t NHTSA Learn About Firestone I Ford Earlier 

Tire defects are difficult to discover because so few consumers complain about 
them and because existing crash data bases are not detailed enough to identify 
them. When CAS initiated its efforts on the Firestone 500, we received no more 
than 100 tire complaints per year compared to 15,000 vehicle complaints. NHTSA 
is no different than CAS and receives very few tire complaints compared to vehicle 
complaints. To compound matters, few of the consumers who do complain provide 
the crucial tire identification number located on the inside side wall or even the size 
and model of tire. CAS goes back to consumers for such information but can no 
longer do so in the case of complaints in NHTSA’s data base because NHTSA keeps 
their identity confidential. 

NHTSA should have opened an investigation in 1998 when State Farm provided 
information on the 21 claims because the agency often opens a defect investigation 
on as few as two complaints as this Committee has noted in the past. Rather than 
being low, the 21 State Farm claims is almost astronomical. NHTSA needs to cast 
a broader net on tire complaints because so few come into the agency and because 
the consequence of tire failure can be so catastrophic compared to other defects. If 
NHTSA doesn’t have the authority to compel information on foreign recalls, then it 
should be given that authority by Congress. 

CAS v Bridgestone / Firestone and Ford 

On August 25, CAS sued Bridgestone/Firestone and Ford in US District Court for 
the District of Columbia to obtain an injunction ordering the replacement of all 
ATX, ATX II and Wilderness tires regardless of size and plant where made. This 
lawsuit is the first ever filed by against CAS auto/tire industry companies and re- 
flects our concerns over the design of these tires for Ford SUVs. Recalls by Ford 
in foreign countries have not been limited to 15” Firestone tires and should not be 
limited to 15” tires in the US. For the Wilderness AT, this cannot be a Decatur IL 
plant problem or all tires lines and models made at Decatur would be equally defec- 
tive. We are pleased to see that NHTSA has begun to support our position by re- 
questing the recall of 1.4 million more Firestone tires including many models in 
sizes other than 15” and in particular 16” Wilderness AT tires from the Wilson NC 
plant made for 1996-98 Ford F150s. However, we are very disturbed to see that 
NHTSA has chosen not to make public its list of 88 deaths which would show the 
manufacturing plant, size and model of each tire linked to a death. We also question 
why NHTSA has put so little information into the public file on this investigation 
and has not even put into the public record requests for confidential treatment of 
information submitted by Ford/Firestone. 

Legislative Recommendations 

A particular dilemma with tire recalls is that a manufacturer has no obligation 
to replace a tire for free if it is more than 3 years old. With radial tires that last 
50,000 miles or more, this limit should be repealed. If a manufacturer conceals a 
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defect until the statutory period for free repair or replacement expires, they can get 
away without a recall. In cases of concealment, the statutory limit on free replace- 
ment and repair should be tolled. Moreover, the statute does not provide for reim- 
bursement where a consumer pays for replacement or repair prior to a recall. Con- 
gress should remedy that by providing for reimbursement in the statute. 

The Firestone/Ford recall of 6.5 million tires to date shows another problem in 
the recall system — the shortage of critical safety components such as these tires in 
large recalls. If parts and tires are unavailable from the recalling manufacturer, 
then the public rides at risk until replacements become available for their vehicles. 
CAS is aware of at least 5 deaths in rollover accidents involving Firestone tire tread 
separation on Ford Explorers since the initial recall was announced. Although Ford 
and Firestone have announced they would reimburse consumers who buy competitor 
tires, there is no guarantee they will do so. Indeed, Firestone rescinded its offer 
until a Kentucky court issues an order prohibiting it. The Safety Act should be 
amended to give NHTSA the authority to order replacement and repair from com- 
petitors where there is an imminent safety hazard and the recalling company can- 
not meet demand. 

Since NHTSA failed to implement this Committee’s recommendation in 1978 that 
FMVSS 109 be upgraded, Congress should amend the Safety Act to require NHTSA 
to upgrade not only FMVSS 109 but also FMVSS 119 with specific direction to de- 
termine whether a even more stringent tire standard should be set for SUVs with 
their higher rollover propensity than passenger cars. This Committee should also di- 
rect NHTSA to reassess its 1981 decision to drop its proposed rulemaking on low 
tire pressure warning devices. 

The maximum present penalty for concealing a defect and failing to conduct a re- 
call is a maximum fine of $925,000. Interestingly, the highest fines ever assessed 
have been against Firestone and Ford — $500,000 against Firestone in 1978 over the 
500 steel-belted radial and $425,000 against Ford in 1999 over the defective ignition 
switches that started vehicle fires. The Safety Act should be amended to provide 
criminal penalties for knowing and willful violations of safety standards and refusal 
to recall in line with FDA and CPSC authority and in removing the ceiling on civil 
penalties under the Safety Act to be in line with the Clean Air Act which has no 
ceiling for violation of vehicle emission standards. 

These legislative recommendation are designed to prevent another public safety 
crisis like the Firestone tires on Ford Explorers from ever happening again. But for 
now, the single most important thing to be done is for Ford and Bridgestone/Fire- 
stone to recall all ATX, ATX II and Wilderness tires regardless of size and plant 
where made. 

Mr. Tauzin. Thank you, Mr. Ditlow. 

The Chair recognizes himself. 

First of all, Mr. Ditlow, when was that information of 1,100 tire 
failures submitted to Ford? 

Mr. Ditlow. That was submitted — July 24, which was put in the 
docket at NHTSA; the cover letter 

Mr. Tauzin. July of this year? 

Mr. Ditlow. July of this year in its investigation. 

Mr. Tauzin. So that’s at NHTSA right now? 

Mr. Ditlow. It’s in the record, but hasn’t been analyzed. 

Mr. Tauzin. Let me turn to you, Mr. Boyden. What prompted you 
on your own volition to send the e-mail to NHTSA detailing the 21 
cases of tire separation and accident and fatality to the attention — 
what made you think that that was pretty significant? 

Mr. Boyden. Okay. The way we receive this information is when 
our claims representatives phone in to our corporate office. They’re 
trained to see things unusual in the claims that they’re handling, 
and at that point contact us at corporate; and generally they’re in- 
quiring if there’s already a recall or an investigation regarding that 
problem. 

Also, as they’re calling, we collect that data from that claim. 
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Mr. Tauzin. So you have claimants around the country calling 
you and saying, what’s going on here, is there a recall pending, in- 
vestigation, something going on, claims reps calling you? 

Mr. Boyden. And we, at that point, also collect that information 
for internal purposes. During 1998 and — June 1998 we received a 
call. In July 1998 we received three calls, all for Firestone ATX tire 
tread separations. In the process of looking back at any previous 
records we had, that’s when we spotted the others. 

Mr. Tauzin. So the calls alerted you to look for the trend, and 
you discovered it? 

Mr. Boyden. Correct. 

Mr. Tauzin. And you thought it was serious enough that NHTSA 
ought to know about it? 

Mr. Boyden. From what we were seeing, we had ATX tires men- 
tioned in each one of these files, tire tread separation. We had 
some pretty serious losses in the almost 21. There were two fatali- 
ties, and with that information, like I said, we can’t determine if 
that’s an actual defect, but it was definitely a claims trend we were 
seeing. 

Mr. Tauzin. Did you see any other trend like that with other 
tires? 

Mr. Boyden. No, not at that time. 

Mr. Tauzin. So this is pretty unique and you reported these 21 
cases with this unique pattern to NHTSA. Did you get any reply 
from NHTSA? 

Mr. Boyden. During 1998 is when we really first started e-mail 
communications. At the first of the year, we had some difficulties. 
Mine weren’t reaching NHTSA and theirs weren’t reaching me, and 
we worked through that, but we pretty much came to the protocol 
that I would call, discuss something first, and then e-mail, and if 
they didn’t get it, they would call me and the same 

Mr. Tauzin. Did they ever call you and say, did you get our e- 
mail? 

Mr. Boyden. No. 

Mr. Tauzin. As far as you know, they never tried to communicate 
back with you after they received your e-mail detailing this very 
alarming trend? 

Mr. Boyden. Not on that particular issue. As I mentioned ear- 
lier, though, we are in conversation on 150 different investigations 
in the year. So we’re constantly speaking. 

Mr. Tauzin. But you called them back, and you called them back 
obviously to talk about a number of things, but you gave them an 
update, didn’t you? 

Mr. Boyden. Yes. 

Mr. Tauzin. When did that occur? 

Mr. Boyden. That was in midyear 1999, and for whatever reason 
I didn’t have that logged. 

Mr. Tauzin. But you called them midyear and gave them a re- 
port. And what was your report? 

Mr. Boyden. The report was — when I shared the information in 
July 1998, we only had four reports called in for 1998. It’s some- 
thing we need to keep in mind here, too — I’ve heard this phrase 
used a few times — this is not our universe of claims. These calls 
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that come in to our corporate office are at the discretion of our 
claims reps. They’re not required to call these in. 

Mr. Tauzin. So these didn’t represent all the cases? These rep- 
resented — these were the ones they thought serious enough to call 
you and talk to you about it and say, what’s going on here? 

Mr. Boyden. By the end of 1998, we had received 10 more. 

Mr. Tauzin. You received 10 more by the end of 1998. So for a 
total of 14 in 1998? 

Mr. Boyden. Correct. 

Mr. Tauzin. And you notified the agency of this? 

Mr. Boyden. Right. 

Mr. Tauzin. What did the agency tell you? 

Mr. Boyden. I can’t remember. 

Mr. Tauzin. Who did you talk to? 

Mr. Boyden. At that time, we had one contact that we dealt with 
all the time. 

Mr. Tauzin. Was his name Bill Duckwitz? ? 

Mr. Boyden. Correct. 

Mr. Tauzin. So you talked to Bill Duckwitz at the agency, who 
was the liaison, I believe, to State Farm, correct? 

Mr. Boyden. Correct. 

Mr. Tauzin. And you don’t recall what he had to say, but as far 
as you know, you never heard any more from him? 

Mr. Boyden. Generally, there weren’t any of our phone conversa- 
tions that dealt with one subject. 

Mr. Tauzin. You dealt with a number of subjects. But you then 
you received a call from him on December 2, 1999? 

Mr. Boyden. Right. 

Mr. Tauzin. And that is logged at State Farm? 

Mr. Boyden. That was logged. 

Mr. Tauzin. We have a copy of that log and a copy of your memo 
on it, and you talked about a number of things, but it says you 
talked about the Firestone ATX tires. What did you tell him in De- 
cember 1999? 

Mr. Boyden. Again, that the numbers seem to be escalating. 

Mr. Tauzin. In fact, you gave him some more numbers, didn’t 
you? 

Mr. Boyden. Correct. 

Mr. Tauzin. How many more? 

Mr. Boyden. Like mid-30’s. 

Mr. Tauzin. Yeah. We have 35 in our records. 

You reported 35 more incidents like the 10 you reported in the 
second phone call and the 21 you reported in the e-mail. That’s 21 
and 10 is 31 and 35 more, 66 incidents you reported from July 
1998 to December 1999 to the agency. 

Did you expect the agency to take you seriously and start an in- 
vestigation? 

Mr. Boyden. I know that NHTSA has a lot of investigations that 
they are working on. As far as my knowledge of their internal 
workings, I can’t really speak for their internal workings. 

Mr. Tauzin. Mr. Ditlow, you make the point that one complaint 
was enough at NHTSA to provoke one of the most important cases 
dealing with safety in the history of the agency. Here were 66. 
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Does it surprise you the agency did not begin an immediate inves- 
tigation? 

Mr. Ditlow. It goes beyond that. It shocks me because these 
weren’t just complaints; there were fatalities in there. And they 
pay particular attention to accidents involving fatalities. It may 
take fifty or 100 complaints if there aren’t any deaths or injuries, 
but very often if there’s one death, two deaths, I would say it’s the 
rule, rather than the exception, to open an investigation if you 
have multiple complaints with multiple deaths. 

Mr. Tauzin. In fact, in this case, we had multiple deaths. 

Mr. Ditlow. In this case, we had multiple deaths and we had far 
more than a handful 

Mr. Tauzin. How can you explain the agency’s inactivity? 

Mr. Boyden. Mr. Chairman, there’s one area that hasn’t been 
discussed. One area that State Farm is extremely sensitive 

Mr. Upton. This is a new legislative day we’re starting now. 

Mr. Tauzin. Could well be. 

Mr. Boyden. Extremely sensitive to our policyholders privacy. 
We’ve worked with NHTSA for quite some time and they’re very 
aware of that. When we share this information in these inquiries, 
they are blocked. There are no identifiers to our policyholders from 
their VIN number or names. I don’t believe they put it in their 
public data base. They have the information with the individual en- 
gineers, but I don’t believe it 

Mr. Tauzin. Could never have made it into the data base? 

Mr. Boyden. The way it normally works, if it’s information we 
share or if it’s only on given investigations that are open, if they 
want to take it to the next level, then we make contact again; and 
then I contact our claims representatives, who in turn contact our 
policyholders 

Mr. Tauzin. But they never asked you to do that, did they? 

Mr. Boyden. Not at that point. 

Mr. Tauzin. It just went into some black hole somewhere? 

Mr. Boyden. I’m not sure about black holes. 

Mr. Tauzin. Let me say, I think if there are any heroes in this 
awful saga, it’s the television station in Houston who connected the 
dots, Mr. Shimkus. And Mr. Boyden, I put you in the same cat- 
egory. Let me thank you for not only taking the trouble to spot this 
trend, but for reporting it when you did. 

I just can’t help but imagine what would have happened had you 
been taken seriously, had the recall started in 1998 instead of the 
year 2000, and how many of those folks who are no longer with us 
had had a chance to replace their tires in time. 

Mr. Boyden. There is one area that — and I spoke with a lady 
this week, in fact she called, not a State Farm policyholder, but 
after she had read an article that she saw we were looking into 16- 
inch vehicle tires also, she called from Tulsa, Oklahoma, I believe 
it was; and I explained to her the need to contact NHTSA. And this 
is another area that I think we’ve seen, early on that NHTSA 
didn’t have the complaints in their data base. 

The more people I spoke with are really not aware of the fact 
that in their vehicle owner’s manual is a procedure to contact 
NHTSA. 



203 


Mr. Tauzin. Let me say it again so everybody hears it. There is 
in your vehicle owner’s manual, every consumer who owns a vehi- 
cle purchased in this country, in the owner’s manual is a section 
on how to contact NHTSA if you have one of these safety problems. 

What you are saying, Mr. Boyden, is you are hopefully advising 
more people to do that, right? 

Mr. Boyden. Half of the individuals that own these vehicles and 
had these losses, no matter how severe, even minor damages, and 
they felt as though that was a safety-related problem and had con- 
tacted NHTSA, we wouldn’t have to concern ourselves with my e- 
mail or the news broadcast; NHTSA would have already been made 
aware of this. 

Mr. Tauzin. Well, but the fact is, you took the trouble to do it 
for them and, unfortunately, I think you were ignored. 

The Chair yields to the gentleman from Michigan, Mr. Stupak. 

Mr. Stupak. Thanks, Mr. Chairman. 

I think we would all agree, Mr. Boyden, that when you have an 
accident like this, the last person on your mind is probably 
NHTSA, right? 

Mr. Boyden. That is true. 

Mr. Stupak. With all due respect, the first thing you do is get 
ahold of the manufacturer of your vehicle and the manufacturer of 
your tire, because when you go to the vehicle, in this case Ford, 
they will tell you we don’t warrant it, you have to get ahold of Fire- 
stone, if there is a Firestone in your area. 

Mr. Boyden. It depends on the size of the accident also. 

Mr. Stupak. Sure. 

Mr. Boyden. If it is a larger accident, normally they contact 
their agent. 

Mr. Stupak. Do you have any idea what NHTSA did with the in- 
formation you sent them by e-mail in 1998? 

Mr. Boyden. No, I don’t. Once I sent it, I realized — I didn’t get 
a contact back, so I knew they received it. 

Mr. Stupak. The same with 1999, the summer of 1999 and again 
in December 1999; do you know what they did with it? 

Mr. Boyden. As far as I knew, it was being forwarded on to 
the 

Mr. Stupak. Again, you didn’t get any reply back, saying we 
didn’t get your e-mail or something like that, right? 

Mr. Boyden. Right. Like I said, we were working on a number 
of different issues at the time. 

Mr. Stupak. Well, let me ask you this. What do you think 
NHTSA should have done with the information you provided them 
in 1999 and 1998? 

Mr. Boyden. At that point, what I was really sharing with them 
was a trend that we were seeing, a claim trend. 

Mr. Stupak. Sure. 

Mr. Boyden. The way I would feel is that they had looked into 
it and possibly because of the numbers, didn’t feel there was an 
issue at that time. 

Mr. Stupak. So you were at least reasonably confident that 
someone was at least looking at the information you were sending? 

Mr. Boyden. Yes. Yes. 

Mr. Stupak. Thanks, and thanks for your testimony. 
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Mr. Boyden. Thank you. 

Mr. Stupak. Mr. Ditlow, it was testified by Ford today about 
early warning system reporting. What early warning system for 
tire safety effects should be in place for the tire manufacturer and 
for the automobile manufacturer and NHTSA? 

Mr. Ditlow. Well, one requirement should be that if there is an 
adjustment rate above 1 percent, that — or a threshold that NHTSA 
picks out — that it be reported to the agency. And what we have 
seen is the adjustment rates have gone down over the years, but 
the consequences have gone up, so you might want to adjust that. 

The same thing would go with the automobile manufacturers. 
What you need to do when you are dealing with tire defects is you 
have to cast a bigger net, because so few consumers actually com- 
plain about a single failure. They replace the tire, they go on. Un- 
less they have multiple failures or an accident, a consumer is not 
likely to complain, so the agency needs to be more proactive. 

In the case of the Firestone 500, the agency actually did a 
100,000 vehicle survey to try to get information on respective fail- 
ure rates, but they no longer have the money to do that. 

So my two recommendations are warranty or adjustment rates 
and the reporting of product liability lawsuits. 

Mr. Stupak. In 1978, Mr. Ditlow, NHTSA requested money from 
Congress to develop a tire inflation warning system because “a sig- 
nificant percentage of tires” in use then were at least 10 pounds 
underinflated. NHTSA didn’t get the money. Do you think the situ- 
ation would have been different if they would have received those 
funds? 

Mr. Ditlow. I certainly feel that if we had low tire pressure 
warning devices on automobiles, we would have had fewer failures, 
because people, they look at radial tires, they are not sure. Today 
we have far more self-service stations, fewer attendants. The prob- 
lem is even bigger today than it was then. 

Mr. Stupak. You testified back in 1978 concerning the previous 
Firestone problem with the Firestone 500’s, did you not? 

Mr. Ditlow. I testified, yes. 

Mr. Stupak. And at that time, you stated that in the 8 years of 
monitoring vehicle safety defects, only the Pinto gas tank had 
claimed more lives than this tire, meaning the Firestone 500. At 
that point, the Firestone 500 was responsible for 16 deaths, 15 in- 
juries. For the AT and the ATX, there are over 80 deaths recorded, 
and injuries. 

Is this a new record for the worst safety defect? 

Mr. Ditlow. Well, unfortunately, it is in the top three. Unfortu- 
nately, the records have continued to be broken over the years, and 
the GM side-saddle gas tanks is the record now at 150. 

Mr. Stupak. What else do you think should have been done 
here? I mean, an early warning system reporting maybe, but what 
other recommendations do you think should be done here? 

Mr. Ditlow. Well, one — we do need to upgrade Standard 109. 
This committee recommended that back in 1978. The situation 
with sport utility vehicles, they have a higher center of gravity. A 
tire failure today is more likely to result in an accident than a tire 
failure would have on a passenger car back in those days. So that 
is my next most important recommendation in the tire area. 
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Then finally, for consumers who actually have these tires, let’s 
put the tire I.D. number on the outside sidewall so you don’t have 
to crawl under it and look to see whether or not you have one of 
the vehicles subject to a recall. That tire identification number is 
the single most important piece of information on a tire, and yet 
it is the hardest to find. 

Mr. Stupak. I had suggested and then I got commitments from 
both Firestone and Ford to do an independent review of all that 
has happened outside their shops. Do you think that would be 
helpful in this case? 

Mr. Ditlow. Yes, it would be. 

Mr. Stupak. Thank you, Mr. Chairman. I see my time is up. I 
have no further questions. 

Mr. Tauzin. Thank you, Mr. Stupak. 

The Chair recognizes the chairman of the O&I subcommittee, 
Mr. Upton. 

Mr. Upton. Thank you, Mr. Chairman. I hope not to take my full 
5 minutes. I just want to say, Sam — if I can call you Sam — I 
thought this story was terrific in Friday’s Journal and I am glad 
that your three kids and wife are proud of you, and as a State 
Farm policyholder, I am proud of you too. 

Mr. Boyden. Thank you. 

Mr. Upton. I know you compiled, I think for Mr. Brandau at 
least, the documents that were provided to the committee which 
are fairly thick, about a half-inch thick of literally, well, I guess 
there is about 75 cases here or so, detailing all of these different 
instances that you sent on to, I guess Mr. Brandau, formerly sent 
on to NHTSA, is that right? 

Mr. Boyden. I referred those to 

Mr. Upton. You did the work, but Mr. Brandau did the cover 
note to us, I guess. 

Mr. Brandau. To you, absolutely. 

Mr. Upton. And you didn’t even mention Mr. Boyden in here, I 
don’t think. Oh, yeah, there he is. He has a letter in there as well. 
I guess it is a letter to us. 

But all of this information, seriously now, all of this information 
was transmitted to NHTSA, was it not? 

Mr. Boyden. Right, it was. 

Mr. Upton. Did you detail all of this information to them? 

Mr. Boyden. With the exception of 

Mr. Upton. Mr. Brandau’s cover note, but at least you have your 
picture in there. 

Mr. Boyden. I have my picture in the paper. 

Mr. Upton. As I thumb through all of these — I have been in 
Michigan, I didn’t come back, really today is my first full day back 
as it is virtually every member of the committee — but it is just a 
telling document, page by page by page, about all of these failures 
that Firestone had. 

Mr. Boyden. Right. 

Mr. Upton. Now, you sent this on to NHTSA. We know the his- 
tory of their response or lack of response back to you. Did you ever 
think about sending it to Firestone or even to Ford? 
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Mr. Boyden. Our claim representatives, on their individual 
claims, they more than likely contacted Firestone through subroga- 
tion. So I really didn’t have a contact with Firestone to hear that. 

Mr. Upton. So it is a door that is just closed from the beginning. 

Well, again, I want to thank you, along with other folks here. I 
know that the committee thanks you as well, because if it hadn’t 
been for you and Channel 11, we would probably all be home with 
our wife and kids tonight instead of here looking at a very serious 
situation that obviously governs the attention of this committee in 
its entirety. And I welcome this information and thank you very 
much for stepping forward and telling your story. Thank you. 

Mr. Boyden. Thank you for having us here. 

Mr. Tauzin. Thank you, Mr. Upton. We wish perhaps you had 
thought to send this information to KHOU in Houston in July 
1998. Maybe this thing would have started a little sooner. 

The Chair recognizes Mr. Sawyer. 

Mr. Sawyer. Thank you, Mr. Chairman. 

Thank you both very much for all that you have done. I particu- 
larly, I keep hearing you characterized as an automotive enthu- 
siast, and it is nice to see somebody who is an enthusiast who can 
find safety not compromised by that enthusiasm, and that they are 
compatible with one another. 

State Farm participated in 1998 with the review of the Federal 
Motor Vehicle Safety Standards in Section 109, along with a num- 
ber of other participants. Would it be possible for you to share your 
recommendations with regard to 109 with this committee? 

Mr. Brandau. That is the tire standard? 

Mr. Sawyer. Yes. 

Mr. Brandau. We — State Farm I don’t believe actually made a 
formal presentation. 

Mr. Sawyer. You did not make a formal presentation? 

Mr. Brandau. On 109. 

Mr. Sawyer. The reason I ask you that is that it seems to me 
that we ought to have a better way to make use of claims data; 
that there is a data stream out there that is getting lost in the bliz- 
zard, and it takes a special effort to ferret out the meaningful infor- 
mation within lots of data. And it seems to me that it would be 
worthwhile for us to take a look at not only what and how informa- 
tion is collected, but definitions of events and to understand how 
they are tabulated. The effort that was made to isolate site of man- 
ufacture appears to have a significant role in the events that we 
have experienced in the last few years. 

The ability to do that, it seems to me, is not a formal part of the 
109 standards, but perhaps ought to be, and I would hope that at 
some point you could give some thought to that. You encounter 
those data in meaningful ways and I think that would be useful. 

Mr. Ditlow, you mentioned something that I think is enormously 
important, that with the Firestone 500, the numbers were much 
larger, the consequences were not so great. The notion of a 1 per- 
cent threshold appears to begin to lose its meaning in the light of 
the change between what happened in 1977 and 1978 and what 
happened in the course of the last couple of years. 

It seems to me that we need to figure out how best to quantify 
the catastrophic nature of a series of events; that it is not simply 
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enough to speak of those in subjective terms, but that we ought to 
be able to measure it, because that simple absolute black-and-white 
bright line threshold may not tell us all that we need to know 
about the consequences of a series of events. 

Could you comment on that? 

Mr. Ditlow. That is correct. I mean, in many instances the find- 
ing of defects is almost an art, and there are no — and it is very 
hard to have a black or white line. But what you certainly need are 
mechanisms where the agency can become more prospective in 
minding these other data sources. I mean, State Farm Insurance 
Company in providing claims information to the agencies is really 
exemplary, and other insurers should follow that line. But we have 
to ask ourselves, what other data bases are not being tapped? 

We heard reference to the Fatal Accident Reporting System here 
earlier in these hearings, and the agency traditionally does not look 
at the Fatal Accident Reporting System until after an investigation 
is opened. And they should look at it beforehand. We have a Na- 
tional Accident Sampling System. So part of the message to the 
agency is to figure out what data sources are out there and to 
make sure that you utilize what is available, because an underuti- 
lized data source is a lot cheaper than developing a new one. 

Mr. Sawyer. Coming together and finding ways that we can all 
agree and to quantify that. 

Mr. Ditlow. Well, if you want to quantify it, what I would do 
is any — if you have a death accident, it should be reported. If you 
have a death failure involving a tire, that should be reported to the 
agency by the company, not just as a safety defect, but just as an 
early warning. If the adjustments rates — and what type of adjust- 
ments we are looking at. If you have tread separations, those are 
more important than wear-out mechanisms or chunks. So you have 
to — so I would like to sit down and work with the agency to develop 
this type of thing. But until now, the agency hasn’t been focused 
on trying to develop that filter. 

Mr. Sawyer. Thank you very much, Mr. Chairman. 

Mr. Tauzin. Thank you, Tom. 

The Chair recognizes the gentleman from Tennessee, Mr. Bryant. 

Mr. Bryant. Thank you. I thank the panel. I thank especially 
the representatives from State Farm as well as your company for 
providing this great effort here. I think we are all tired; I think 
most of the questions have already been asked and I think there 
are probably a few left, but I am going to leave those to my col- 
leagues and yield back my time. 

Mr. Tauzin. Thank you, Mr. Bryant. 

The gentleman from North Carolina, Mr. Burr. 

Mr. Burr. The gentleman from Tennessee surprised me. I was 
sitting here, trying to add up my premiums to State Farm to see 
if I paid for the trip I took, and I think clearly you could make the 
trip a couple of times, and we are probably indicative of your 1 out 
of 5 number on autos as well. 

Let me just ask you about that. You just simply, because of the 
sheer numbers of automobiles that you insure, could be and prob- 
ably are a tremendous resource to NHTSA. Would that be an accu- 
rate statement? 

Mr. Boyden. I would say so. 
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Mr. Burr. Would it be safe to assume that State Farm’s relation- 
ship with NHTSA is very close? 

Mr. Brandau. Yes, it is very close, not only in terms of what 
Sam does with NHTSA, but we also cooperate with NHTSA on a 
number of safety programs. We are working very closely with them 
on the airbag safety campaign. So, through the years, we have had 
very good relationships with NHTSA. We look to NHTSA as the 
primary safety agency on auto safety, and in very many arenas we 
work with them. So we try to keep a very positive relationship with 
NHTSA. 

Mr. Burr. So I would take for granted, Sam, when you contact 
them, this is not an unusual thing for you to pass on some tidbit 
of information that maybe you pick up from the State Farm data 
base with or without identifiers and in most cases I am sure they 
are without identifiers, but the raw information. That is not un- 
usual for somebody on the other end to receive a phone call and 
an e-mail follow-up from that? 

Mr. Boyden. That is correct. As I mentioned, we work with them 
on 150 or more issues a year, different investigations and evalua- 
tions and such. 

Mr. Burr. What, if anything, can you conclude from the fact that 
we even had a difficult time getting them to acknowledge that 
there was an original 1998 correspondence from you? 

Mr. Boyden. I am speechless. I knew that they had the e-mail. 
I had spoken with individuals over time, and they had made me 
aware that they had the e-mail. I knew it was just a matter of lo- 
cating it. 

Mr. Burr. Did anybody from NHTSA ever follow back up with 
you, unsolicited by yourself, to see any update on the trend that 
you had identified? 

Mr. Boyden. Yes. In April of this year, the investigator 

Mr. Burr. But, clearly, that was once there was a Houston TV 
expose, say, and Ford and Firestone and NHTSA began a much 
more intensive investigation. 

Mr. Boyden. There was no initial contact prior to that. 

Mr. Burr. When NHTSA made contact with you in April, did you 
have to re-create all of the information you had already supplied 
for them, or did you just pick up from the April 28 — or the Decem- 
ber 1999, phone call and give them what you had learned in the 
last 3 months? 

Mr. Boyden. The July e-mail they had in hand at the time, so 
it was just updating from there and up to April of 2000. 

Mr. Burr. So there was — after the July e-mail and the subse- 
quent conversations that you had with them to update them on the 
numbers, that was not reflected in the information that they had 
in April of 2000 when they contacted you? 

Mr. Boyden. I think they were aware that there were more num- 
bers. I am not sure 

Mr. Burr. But nobody had bothered to write that down, to put 
that with the July, 1998, e-mail that you had sent them? 

Mr. Boyden. I am not really sure on that. 

Mr. Burr. I may have to go to Mr. Brandau on the — I am not 
a lawyer, but I am still trying to figure out the subrogation issue. 
Firestone told me earlier that they never made any reimburse- 
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ments to State Farm for claims that you had paid for, your individ- 
uals that were insured that had loss, and you went back to Fire- 
stone because you thought it was the fault of the tire. Now, am I 
laying out the 

Mr. Brandau. I am not sure if that is what Firestone said, but 
I do know that we — at least in our headquarters, we do have indi- 
cations of subrogation claims that we did have against Firestone. 
We don’t have them all, but we know that we had at least six of 
the 

Mr. Tauzin. Would the gentleman yield on that? 

Mr. Burr. Clearly, I must have misunderstood. 

Mr. Tauzin. I think there was confusion in the testimony, and 
perhaps we can get it straight. What I understood Firestone to say 
was that they had never struck a deal or an agreement with State 
Farm on the issue of the 

Mr. Burr. The gentleman is correct. 

Mr. Tauzin. But they did settle individual subrogation claims. 

Mr. Burr. I used the word settlement, and I think that that 
probably was the buzzword that they didn’t want to agree to. 

Mr. Tauzin. But we have a document indicating a number of 
subrogation settlements. 

Mr. Brandau. Yes, we did have a number of settlements that we 
knew of and I am sure somewhere out in the field on individual 
cases. 

Mr. Burr. From the standpoint of State Farm or any insurer, 
when a company agrees to that subrogation, State Farm would 
then drop it, am I correct? They are reimbursed? 

Mr. Brandau. Yes, we are reimbursed. 

Mr. Burr. And part of that agreement is that they don’t accept 
any blame or liability; they are just paying off the claim? 

Mr. Brandau. That is usually what it says. But to the best of 
our knowledge, also, we had no confidentiality arrangement with 
Firestone, at least the ones that we have looked at at State Farm, 
so we were free to mention it as we have to this committee. So 
when you say we dropped it, we recovered our losses, but we cer- 
tainly kept it in our central unit at State Farm, and it was some- 
thing that we certainly used in terms of looking at trends. 

Mr. Boyden. It is not only returning our losses, it is also return- 
ing the policyholder’s deductible. It is a requirement, sir. 

Mr. Burr. Mr. Chairman, I would ask if we don’t have the infor- 
mation as far as the number of claims that were subrogated, what 
they can legally provide for us I hope that they would. 

Mr. Tauzin. I think we already have that information. 

Mr. Brandau. I think we have given you at least a summary of 
the information. 

Mr. Tauzin. State Farm — I mean Firestone also agreed, as I un- 
derstood their testimony, to supply us with information as to any 
findings by experts on the question of defects that are part of these 
claims or lawsuits. 

Mr. Burr. I thank the Chair. 

Mr. Tauzin. I thank the gentleman. 

The gentleman from Illinois, Mr. Shimkus. 

Mr. Shimkus. Thank you, Mr. Chairman. 
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My colleagues have done a good job of describing the virtues of 
an Illinois company and an Illinois citizen, and one of the reasons 
I am staying so long is to make sure that that is done. Illinois is 
a great insurance State because we don’t regulate the price. Our 
insurance commissioners, they let the market set the price, and 
that is why we are a very good insurance State, and we are proud 
of companies like State Farm. 

On the subrogation issue, I mentioned this to Dr. Bailey and the 
whole idea of connecting the dots and more information. That infor- 
mation was never forwarded to NHTSA, though, am I correct? 

Mr. Brandau. Not the subrogation issue. 

Mr. Shimkus. Not the subrogation. Had it been, it would still 
even make more of a compelling case, Mr. Boyden, don’t you agree, 
to NHTSA? 

Mr. Boyden. I believe so. I can’t swear to it, but I believe when 
they open a PE level — I have had contact where they have gotten 
copies of our subrogation information, and I think it is on a PE 
level, and then the manufacturer forwards that to NHTSA. 

Mr. Shimkus. I will defer to you. 

The last thing I want to ask Mr. Ditlow. Another thing I brought 
up earlier was gathering this information, you know, who is the 
keeper — NHTSA, a third party interest, public interest group, or an 
industry-led 

Mr. Ditlow. Are we talking about the information being pro- 
vided by the auto and the tire companies? 

Mr. Shimkus. Right. 

Mr. Ditlow. Yes. If it just went to NHTSA, that would be fine; 
and it would be collected there at the agency. We would, as a pub- 
lic interest watchdog 

Mr. Shimkus. Let me interrupt. If we could be assured that 
NHTSA would respond with good intentions, I mean, we just had 
a case of information being forwarded and no response. 

Mr. Ditlow. Right. 

Mr. Shimkus. There are people who trust third-party interest 
groups more than they trust government, and there are some peo- 
ple who trust government more than they trust corporate America. 
So the point is, somewhere, a gathering of more information, a big- 
ger data base, and I am not one — I hope NHTSA could redeem 
itself like maybe some entities in corporate America and gather the 
trust, but, in this case, they have failed. So I am not ready to give 
them the good seal of approval that they should be the stewards 
of the information. 

Mr. Ditlow. Well, what I would recommend is one of two things. 
Either, A, you do, in fact, give it to an independent body as you 
suggest; or, B, if you do give it to NHTSA, that you make it avail- 
able to watchdog outsiders like ourselves. Because worst of all situ- 
ations is that — and much of the information that goes to NHTSA 
today is kept behind closed doors. We can’t get access to it. 

A real simple example of that is that we used to be able to get 
complete access to consumer complaints at NHTSA, and most tire 
complaints in this country don’t have that tire ID number on it. So 
we used to call them up when we did the Firestone 500 and say, 
what is the tire ID number on this tire? What is the brand? We 
can’t do that now because NHTSA keeps it confidential and only 



211 


gives it to the tire manufacturer or the auto manufacturer to a 
check-off box that they have on the complaint. So we have lost the 
ability to watchdog the agency on these complaints that they re- 
ceive. 

Mr. Shimkus. Mr. Chairman, if I may, on the opening up of the 
new tire standards which has been suggested, would that also 
bring into account a question of a previous point that I made about 
addressing the nylon cap issue? 

Mr. Ditlow. I am sorry, I thought you were asking State Farm. 

Mr. Shimkus. Well, I am just asking the panel. 

Mr. Ditlow. Okay. I think at the eleventh hour, I am a little 
tired. 

Mr. Shimkus. I think we all are. The nylon cap was discussed 
earlier as far as changing standards. If we opened up, as I under- 
stand, 109, which is the 1968 tire standard, that would call indus- 
try and would at least raise the issue of whether we wanted to go 
or look at using nylon caps to prohibit tire separation. Is that a 
good follow-on analysis of what could happen? 

Mr. Ditlow. Well, if you opened up 109 and you significantly up- 
graded it, say, for example x, I would suggest not only running the 
test at the recommended air pressure like 26, if that is what it is, 
but drop it down to 04 pound to represent actually what happens 
out there in the field as part of the test. My judgment is that if 
you have tough performance standards the nylon cap would be a 
result of that performance standard. 

Mr. Shimkus. Thank you very much. 

Thank you, Mr. Chairman. I yield back. 

Mr. Tauzin. Thank you, Mr. Shimkus. 

I think, unless Mr. Rogan has a question 

Mr. Rogan. I have no questions. 

Mr. Tauzin. That concludes the questioning. 

Let me beg your indulgence just for a second. We were just dis- 
cussing the fact that many of the questions that are being asked 
right now, how information collected in organizations such as State 
Farm might properly find its way into the right data banks and be 
paid enough attention so that it has an impact upon safety deci- 
sions made by the agency and recalls, if necessary, of unsafe prod- 
ucts — it occurred to us that we are still talking about collecting in- 
formation about failures that have already occurred. We are still 
talking about a system that depends upon people getting hurt and 
injured before it gets to anybody’s attention that there is a defect 
in a product in the marketplace. I would hope we also turn a lot 
of our attention to the question of how we might devise standards 
and testing in advance of products going into the marketplace so 
that we don’t have to rely upon deaths and injuries to occur in 
order to effectuate recalls or other safety actions. 

I am harkening way back now to my days at what we call 
Nicholls State Harvard on the Bayou in Louisiana, a little univer- 
sity where I went to school, but I remember studying Greek my- 
thology and, if I recall properly, two brothers named Prometheus 
and Epimetheus. Prometheus was the one that was punished for 
giving fire to man, and the gods punished him I think by tieing 
him to a tree where vultures ate out his heart every night, pretty 
gruesome stuff. 
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But he was blessed, Prometheus. He and his brother were both 
blessed with gifts, as I recall. Prometheus had a marvelous gift. It 
was the gift of foresight. He could see into the future. He could see 
what was going to happen. And while it is a gift, it is a horrible 
gift in some ways, because how many of us would really want to 
know what is going to happen tomorrow and the rest of our lives? 
But, nevertheless, it is quite a fascinating gift, to be able to see in 
advance and, therefore, avoid risk and injury and death. 

Epimetheus, on the other hand, was gifted with hindsight. He 
could see beautifully what had happened yesterday. 

Unfortunately, we are dealing with a lot of hindsight today, and 
we have learned a lot, and I think we have all learned a lot about 
what happened and in retrospect what could have happened. As 
Mr. Nasser himself said, he regrets so horribly that he didn’t ask 
the right questions sooner. And I am sure that Firestone regrets 
that it didn’t see these trends developing sooner and understand 
them; and I am sure NHTSA regrets that it didn’t pay attention 
to the information you provided for them, Mr. Boyden, at a critical 
time. 

But this committee has to move from this position of examining 
what happened yesterday to thinking about what should happen 
tomorrow, and we have to call upon perhaps the Almighty for some 
inspiration here and to each other’s intellect for some guidance. So 
I ask you, as I will ask Firestone and Ford and NHTSA and all of 
my colleagues, to think this through after this hearing today. This 
has been a long but incredibly instructional hearing I know for all 
of us and for the American public. The next job is to follow up on 
this hearing to make sure we have all of the facts, that nothing is 
hidden, that the light shines on what happened yesterday, and 
then to learn from it and devise a policy to ensure that it doesn’t 
happen tomorrow. 

I hope we build a policy built upon preventing products from en- 
tering the marketplace that are unsafe because we properly tested 
them in the beginning rather than depending upon a system, even 
as good as yours, to detect the trends of injury and death that tell 
us the product should have never been there in the first place. 

I want to particularly thank, as we conclude the hearing, Joe 
Greenman, Charles Symington, Tom DiLenge, Mark Paoletta, Jan 
Faiks and Ann Washington, and all of the staff of my good friend, 
Mr. Upton, of the Oversight and Investigation Subcommittee and 
the Commerce Committee for the extraordinary work they did com- 
piling this incredible volume of documents and information that 
formed the background of this committee. 

To all of you who spent long hours and traveled around the coun- 
try — indeed, I did not mention the minority staff. I should properly 
mention them. I don’t have all of your names, and I apologize, but 
it was a combination of majority and minority staff who traveled 
around the country gathering this information, and I want to thank 
all of you. I apologize for not knowing all of the names of the mi- 
nority who assisted, but I will make sure that is entered into the 
record today. 

This is not the end of this investigation, this is just the begin- 
ning, and when we conclude it I hope our committee will make 
some recommendations not just to NHTSA but to the industries 
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and perhaps even to the full Congress on how we can build a policy 
that, as Mr. Rush said, does not see this repeated over and over 
again. Thank you very much for your attendance, your patience 
and your contributions. 

Mr. Upton. 

Mr. Upton. Mr. Chairman, I just might add a 30-second appre- 
ciation to the staff as well. These hearings don’t just happen. For 
many of us, the issue came to us while we were at home during 
the August break; and for this hearing to start literally before Con- 
gress came back into session today and finished after 11 o’clock 
took a lot of hard time and a lot of terrific staff, both personal staff 
as well as committee staff, to get witnesses lined up, help us with 
questions, go over some of the testimony. And we couldn’t have 
done it without them, obviously. 

I want to thank all of my colleagues. A lot of hearings like this, 
you don’t see this many members here, particularly lasting 10 Vz 
hours, 11 hours now. So I want to thank you, Chairman Tauzin, 
for your commitment. This is not the end. It is, sadly, the begin- 
ning, but we want to make sure that we don’t have future in- 
stances like this ever again. 

Thank you. 

Mr. Tauzin. Mr. Upton, before we leave, let me mention the mi- 
nority staffers — Edith Holleman, Bruce Gwinn and Brandan 
Kelsay — for the extraordinary contributions they made. This has 
been indeed a bipartisan effort, and it continues to be and will con- 
tinue to be until we resolve this issue. 

Thank you so much for your attendance. The hearing stands ad- 
journed. 

[Whereupon, at 11:21 p.m., the subcommittees were adjourned.] 

[Additional material submitted for the record follows:] 
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fSlaphan Boratzfcy > Preston* ATX Treat 


From: samu«i.jLboydan.i>fp9@flatef8mi.ccm 

To: OucKwrtz. William <NHTSA> 

Date: Wed. Jul 22. 1 998 2:48 PM 

Subject’ Firestone ATX Tims 


We noticed we nave 21 failure inquiries regarding P235 / 75R15 Firestone 
ATX tires, in our d«a. 


14 of the 21 inquiries ere mounted on 1991-95 Ford Explorers. I have 
attached a table and an Adobe attachment below for your review. I have made 
the attachment to mctude the mqum*s alt the way bad to 1992. however, 
if you would like the disclosure form to po out, we would send them out to 
only losses occurring during the most recent year. 


Calendar Year 


Inquiry Received 


f 

| } 1998 { 

1997 

] 1996 

1 1995 

i 

{ 1994 

| Firestone | 4 

i ATX | J 

( 23V75R15 | 

1 6 

1 

1 

1 3 1 

1 

! 1 

2 1 
i 

1 

4 | 

1 

1 


•Two inquiries from 1982 


(See attached file Firestone ATXPDF) 

Thanks 

Sam 
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Automotive Inquiry 



Call Information 

Man m MrtlfM. TXa Fra naan <ram fUl t «J, TX 
Tha at aiw m i d SfcuH Wg Mfcii 

Vghjcjft Detail 


VI ¥t 
MoMVwr 

EflO-Ittc 

FlMfc 


Optt: 
OptZ 
A/C: 
W»: 
PoHorWIrc 
THt Wheat 
nWDvWK 

laclyc 



Description of Loss 


VMM Me: 1896 FORD EXPLORER 4 Or 



CyHwrtnwr « 
CM MIA 



06-12*96 O&MAM VMte.Rjndy *i rei i> NoTaut 10 

CR. INSPECTED VEH AT BODY SHOP. HEAVY DAMAGE. OBVIOUS TOTAL LOSS. UPON INSPECTION 
FOIPO THAT THE THREAD MAD SEPARATED ON THE RIGHT REAR "nR£_ THREAD STTLL ATTACHED 
TO TIRE. BUT VWAPPED AROUND TM€ RIGHT AXLE. THIS COULD HAVE CAUSED THE REAR WHEEL 
TO LOCK UP 

TIRE IS FIRESTONE RADIAL ATX. PZ1S/7SR15. 1QSSMTS SERIAL# 19749 UR BMO02 10 APPROX. 30% 
WORN OBTAINED 35mm PHOTOS OF THE TIRE. 

WHEN WSPECTWG FRONT OP VB1 THE RIOHT WltEL WAS -CANTEtr TO T»« RIGHT ANO THE LEFT 

VWCEL WAS FACING STRAIGHT AHEAD TOOK NUMEROUS PHOTOS OF BOTH UPPER AND LOWER 
CONTROL ARM ANO OTHER COMPONENTS ON BOTH FRONT WHEELS 

Oats ei Lon:06/1{V9B 12:00 AM Number of tr^rw*: 1 Numfaar of DmOiS: 0 

Toted Late? No 


Othor PO S:D 
Other PD $: 


W 

I: 


B $:0 

MS: 


PEOAcna 
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Automotive Inquiry 



tiroTOEXWJO«Bt< W» v »p °n«Or 


Call Information 

Til ami mm latum on ftMMHt Tte Mqwry <*m tear Ocm HOUSTON. TX. 
Tte at a o s a n a d Tte F M te a 

Vehicle Detail 


VK 

1FMDU32X1 WVJOOUCXX 

Mltegs: 

MhM Yht 

1W1 

IMHB 

Body style: 

4W OVagm 4 Dr. 

Sates: 

En®.»te: 

245 0 4 JUkn 

Cyteotes: 

Fuat: 

On 

Cate 

rreijhr 

0.000 and tes 

BraUsfc 

Trans: 

5 Spate Marmot ate Ctetete 

Tte Mae 

Opel: 

Iterate /Otter Automate 

0-T4t 

Data: 


ItoacmMt: 

A/C: 

Optional 

Rate: 

P«: 

SJSteart 

Q*K«: 

PoaMrWtn: 

OodCTMU 

Opik 

THWiMt 

Ogflonal 

tear-. 

HWDM: 


Optt: 

4WDnw 

4-2 

Opt 2: 

tecBym. 

ten* 

AM: 


tisi m<« 

FC*D 

EXPU 3 RER 

5 

WA 

1 BM 1 

NLA 



w/m 

M/FUCuaMi 



Pe ?c QPtign o f L W , , 

MsMk ef CslltflX REAP TIRE BLE W OUT CAUSING MSO TO LOSE CONTROL OF VEMM2LE. MSD VBH RJWtD 3 
TIMES PREVIOUS REP4UR Q FIRESTONE FOR TIRES 


OIOO-BO 04 34 PM 

VA«XDV CAU£D * STATED IV DESPTTE BE MO MHJD »W TEAR* LOT WAS SOLD OH I-2D-WI BECAUSE 
TTOE HAD BEEN RECEIVED WENDT CALLED SALVAGE PURCHASER M MEXICO A FIND OUT 
OSPOSTTON BUT ME WAS CX/T TOO* T i. WU_1 BE IN OFFICE ON MONOAY 


CM» *4 Uw:11/0in7 12:00 AM 
TeW lou? No 


Nl 


4Dn tte: 0 


teemed law* Amou n t : VaMde S S3 . 200 

CtalMrt LMi Amount: VMiKJo I: 


Bl »: 5.000 Other TO J;0 

B»$: Otter PD S: 


REDACT** 
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Automotive Inquiry 



VaMEMWa: 1IM FORD EXPLORER (MUtap. 4 Ot. 


Sait iafeSBittat 

T>» caG ms MM «» «***. *w*y w aw »w THOUSAND PAUK. CA 




VHt: 

1FMDU3ZXXRJ0CXZXX 

HMtari Yaar 

1NM 

BMravxc 

<WWHw4t> 

EwgiStnc 

216 a 4.SUM 

Fwfc 

Oh 

MVMgM: 

IDOCt^M 

tlMC 

S$BM3MraMM0w*i 

Qpll: 

lMOnni0MAij«raKC 

our 

A/Cfc 

Op«WMi 

PfS: 

Standard 

FtfwMn: 

OpBMHU 

mvAtMi 

oattaMMH 

FtHDnwc 

4WtMvc 



UWMMt 

NmrwM Y«MBMC«yu 

MMwnc 




(Matt* * ATX P21V7SR1S Tam* » 

Data erf Lau:fM/1 SAMI M 

TmKbI Uw? Y m 


rolk^uM: © 


tiuwwl Lon Amsune Vaftete S: 1 S »«3 BIS: OMrfDt: 

Qaamant law Amount V*to» $: S S: OChwr PO S: 
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Automotive inquiry 



VaNctoMc: 1«M FORD EXPLORER 4W-w^o»< Or 


Cell Information 

7 >m call ms Mart an ITflMI. TM in ^ asy was taken tram UfFKBL TX. 
rtm cati tar n named lUliowf, TWw Fafim 


VihiclB Detail 


1 UZ 30 0000 




Description of Loss 

DMiie of CsUVEHtCLE HAD BLOW OUT AMD CAUSED V31CLE TO FUP TR£S ARE FIRESTONE ATX. KOFWEAR- 
LF 36 LR 38, HR 45, LR 100- LR TREAD . LR TREAD TOTALLY GONE FROM BLOW OUT. 

Oeta of Ltzmm&rrOVW 12.U0AN Number o# knftaM: 0 NuMwrDfDwOe: 0 


Total Uu? *ma 


taiHvwd Loss AmtawrC VsMtaa SrIS.IIS Blt:0 

Daenant Uwa Amowic VsMtaa *. Bit: 


OtaerPO l*i 
Otaar PD S: 


J^eo/toreo 
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Autometivs Inquiry 



1SB2 FORD EXPLORER UT+Jmiy 


C§gl Information _ 

THb mi Hkn on HflMT. Tin irtQuoy ro nnvlnm LOUtSVfXE. CO 

- Tim amt uma ml Tim Falks* 

Yahicto Dotait 


VJN: 

1PMCUZ4X2MU900CXXX 

UMti Toar 

1982 

S6o«y Stylo: 

UT-iAHy 

EnB.ate: 

245 a 4.0 UM 

Fwt: 

Oh 

MMpfat: 

UMawon 

Tiww: 


0*1: 

0*0 


AAS: 


PS: 


PoMrmi: 

to mi hi 
PWM w: 


4WDMK 




0 * 1 : 

OR**: 

MMf. 

Opt«: 

Optfc 

AM: 


43SSS Mftoa 

mm 

EXPLORER 

6 


FurttoKSKS 



P^gHPEoP pf l.Og.» - 

DMnUb at C*U:VEM 1 TWAVtlJNC EA ST ON HWf 36 HEARD ALOUD MOtSE AND RJOHT REAR PASS 04 GSR SfflE TIRE 
HAD SPOT GAUSMG DfWER TO LOOSE CONTROL OF VS 4 CLE. THE VBM &IRJN AROUND DUE 

V*ST AMO IN DOMC THAT MTT A SJGM ALONG ROADWAY AMD WHEN VEM HIT THAT SON. fT 
MWOCKED V&flCLE OfTO NEARBY DITCH. 

Cw i w w — »«m ttw ^ll U l 

TIRE DOT MM? HL 1 MO 1 T 2 . WAS THIS THE 0 R 1 QA 4 AL TWE MANUFACTURER PLACED ON VEHICLE AT 
ASSEMB LY 7 WHAT WAS T>* ORIGINAL TOE TREAD ON THIS TIRE? Total paymwn S 1 S. 7 M.W 

AAR caJhwl mo* NMMf 9m am mm a Famaumm ATX PZW 7 SR 1 S 


oaa* krfuwrOWZJ/W 12:00 AM Mumtoar of togurtm: 1 Hwnbm of Dwrtha: 0 

TotN Lon? No 

torn wrm& Loos Anwunt 
GUtmanMuoaa Antwsnt 


*1:10.174$ 
VaMciaf: 


m t: 4.973 A 

HI: 


OttaarPOS:1SO 

OOwrPOt: 


■p.6t)AcT®.0 
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Auto mot) v* Inquiry 


C«lt hr formation 


MMi 1 M» FOOD EXPLORER 2 W-W«*o« 2 Or 


n an B W I W . Th» rwmMw tan SAVANNAH. OA 
rilbMkn 


Vthict* Detail 


i FMcyaaxaw nrx xxx x 


My my*: 2W 4Wanen 2 Of- 

k 245 0 4.0 Mm 




DiacnpOon of Los» 


■ of CnB:P6W THE iNSUWgWE H. 1 ONE OF THE WEAR HWES fPOSSJBLY THE LEFT) WPPCD AND CAUSED THE 
IPGURCD TO LOOSE CONTROL OF T>* VEH AMD HIT A 2*0. VEW. BEFORE fC CTWERTUMED. 

LEFT REAR TIME • LEW OUT - FIRESTONE RADIAL ATX 25*75*15 - APPX W% WEAR ON TW«* 

FRESTONE ATX 235^5 Rlt 


■ :0MM7 12:00 AM 


Mkontoor of I njun — 4 


*wm wM Lim AaowC Vrt Bi 1:14.000 B1 *: 0 

OMnMtUMAiBount VoMc*o$: BIS: 


09 *— eo *:0 

OttMrPDS: 
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Airtomotiv* Inquiry 



CiH Information 

na alaianta MflflWT. Ttm tmnwmmax Mi HONOUJLU, K 


Vthicln Detaf. 


tax raxn BcriOKOt omm * or 


UK 

iFtotmxtmjcxxxxx 

HtMTar 

IBM 

Bttdir acfto: 

<W Wnpiiw 4 Or. 


245 a 4.0 \Jtm% 

FmL 

On 

PfciwNtr 

«.oae«MMMA 

TlMK 

5 SpMd Mama — 0t OtaMIvt 

Opt 1: 

Until— W O— r Amni— t 

Opt 2: 

WC: 

CWM 

W3: 

~T— n 

ro— Mr: 

Op— 

TPtUffiif 

Op— 

nw&rtM: 

4WMn: 

44 

P«C ty: 

UMmm 


P WWwn »nio* Cputpa— c 

Pppcription of Lo»s —— 

Stmtttm ml Cmit J*y aoMM tar F— nm fcjg ATX TV— ♦ PZ3573R1S. Tr 

HHWiMiiimaMaiMittfHFimmiHtM. 

taat^LMKiMnvvr m— >r «nmm« ?o 

T«M Lam? No 


MftMfK »)»»• 



OKI: AM /Film ■pi 
O plt AM/HI CO 

KmI; rrtrm^pnn 

Qp* 1 : MwPtolMiw 

Opt* 

AM 4 WtariBMted 



BIS: 

•If: 


rot: 

rot: 


PgTWKTCfc 
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Automotive Inquiry 



1«*1 SMC SBWACiaOO PC-CM CIS 
pa** 


Cell Information 


TtactfwwMManMOMr'nitataoiwywutMafifrwnMVaNESS.R- 



VWfc 
MoM Yur 

8o#y Styta: 
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optr 
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2OTEC13K0M1XXXXXX 
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0 * 1 : 
Opt Z 
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Oqtt 
AM: 
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Oalla ml C»l / r »i am « R wti— »A1X 31/1 O S. Tr»o<l MfNnOon. FImbm im wquoOd wouwd to mmnt o too o9h3 nBiwO* 
OiM *mm not «And to pay tar O t w o go * . CONTACT CAROL WWSCW «t 3813. Not (nMgl itmmnM tovotvwd to 
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Damn *f LmkW1M7 


Itofi bn of n » 1H «: 0 


tinnmr » 4 L«i A— oto to 
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M: 

BIS: 


OOwfOl: 

OttwrPOt: 


p.£9Acteci 
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Automathra inquiry 



1 M TDTOTA EXTRA LONG V» OELUXS 
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Mr ttyiK 


En* M: 

MO 14UM 

FmC 

On 

■■ VMa%M: 

ABB own* 

Tran*: 

5 at — 0 mm mat 

Ov*i: 

4 Spmh) Autonwbc 

Oott 

AIC: 
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Automotive Inquiry 



VMkMi: t»F0RDEX«J3Re*4^W»p**«0r 
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TWrt«HOMdTk»Mm 

Vghjcja figHfl 
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a MY mr 

1883 

aotfyStyta: 

«V4-Wogo* 4 Or. 

trie. Staa: 
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Q» 

HPNpAte 
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t741B 

** 



Optl: MnDSw/lton 

Op* 2: 

AH IWwIStirNM 


Pracrigtion of Loss 


CttJum pt CpA-.lmmO nmtiM tarn tn-Fmittno RacM ATX-P23y7S/R15 Tmd W KQ 
0«m of L«u:0G/7V9G MMtar«lln(u>ta: 1 HwnbM of Doottw: D 

Tacit UuT No 


inimfl Lon Amount. VoAtcto *: 

OaraM uu Amount: VaMcto I: 


* I: Ottwr PO I: 

*1: OtfcorPDI: 


|2.eT>*ciei> 
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Automotiva inquiry 



Call information 

Tta Blwwiw lff/10/M.T— — Mry m mm tmnt HCWSTOK. TX 
Tfc» eaNaamoofnad Tiro falwa 

VBhicjft Detail 


VW: 

MMW¥«K 

iMt-Sbc 

Kai: 


IRJOUSOCg H flOOOCX X 

in 

4 VM Wagon 4 Or 

245 Q 40UM 
Ocf 



Opt* 

wt 

Ur— am / OBf An— t 

P-T-lt 

A/C: 

Op— 

K— : 

P*: 

St— a 

OpMs 

N— rfflK 

Op— 

Op** 

TUf vmhaal- 
RHOM: 

Op— < 

Mm#. 

0*1: 

IWDmt; 

4-2 

Op** 


Mlfam 

FORD 

EXPLORER 

• 

MM 

inn 


MtlAwMIM 

Acffm tMHi an to 

AM/W 

AM/FMCwutto 
AM/FMCD 
Nm / Not AwmlaMft 
MnMSw/Mwr 


P»giMgn.Bf..Lw _ 

OMM •# C*JB^»w*tana Rad* ATX F7ZV7SR1S. Tmad paa»d off 
Batotf UaaalO/OAflX Mam— of kr*»— : 0 

Tonal L«? Ho 

taumfUMAmoanC VaMcla 1:1.300 
C M— Lon Amount VaMcM I: 


BIS: 


Or 
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Airtomotiva inquiry 



rW£ST 0 N 6 ATX 


Call information 

U» a* vmmrnnm 1 0MWL opms* «* Mnoi *am E1K»B«. O*. 


V fMcte p?a ii 




2TXD Mbs* 
HRESTONfc 
ATX 



omv. 

out 


RWDrt m; 
IWDrtnr 
bm *y»: 


Optt: 
Opt 2 : 
ASS: 


PwrOMMvt VpMcte EquUmsnt 

Paaeription o f Loaa 

CMPM* o# CslIrfTWESTONE ATX P23V75R15 tOSSWS THE JUST CAME APART 
MaafUMrlODlW NLmtarffM^riwO Numb*- of OmOp: 0 

Tattl L«M? No 

MS: OffpfTOl: 

»»*: OttwrTOk 


inm) Us AnnnC VsNcis fc 

O lMWiprit Loss Amount: VsfilrT J: 


Reb*creo> 
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Edit History 


: JULS.H. ingufTy Before Hay 31. 19K 


Ctmkn Number 

Contact Mams 

Phona/FAX M umber 

Taken By 

JHI 


(703) 

(703) 


Date Taken 

burner 


Assigned To 

07/10/95 

Insured 

ROANOKE. VA 


Modal Year 

Manufacturer 

Make 

Model 

1992 


FORD TRUCK 

EXPLORER SPORT 
WAGON 4X4 

V1N 

Mileage 

Type of Cal 

EwgtnaTfrawandsston 

1FMDU34X8NUEI 

31206 

Failure 



Tire Fariure - Firestone P235/75R15 RadW Abe 


Status 

07>1 1 -95 Discussed Nog Soared Wtih Chns. Gave Nhtsa ff And Smrthers . Scientifi c 
Other Individuals Invotvsd in this claim 


Data of Lou 

Injuries 

Deaths 

Total LosaT 

06/27/95 

0 

0 

N 

kisured VecMcle 

Loss Amount 

Insured Bi 

Loss Amount 


Insuravsd Other 

Loss Amount 

Claimant Veehicie 
Loss Amount 

Claimant BI 
Loss Amount 


Claims nt Other 

Loss Amount 


Act et> 
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Edit Watery 


;JULS.R inquiry Before May 31, 1191 


CUn Number 

Contact Nam* 

Pham/FAX Number 

(30S). 

(305) 

Locator 

MIAMI LAKES. FL 

Taken By 

m 

Date Taken 

08/30/95 

Owner 

insured 

Assigned To 

Model Year 

Manufacturer 

Mela 

Mo«M 

1990 


FORD TRUCK 

BRONCO 

VIN 

MUeage 

TypoofCaS 

Engtna/Transmtuion 

1FMCU12T2LUA6 

68896 

Failure 



Control Loss - Trs Blow Out While Dnvr*g - Rat&d Att Firestone Roftouer 


0SM2-96 "*-* Advised Peter Of Neg Search Regarding Oefeettve Tire- 
Other Individuals Involved In thhe claim 


Dele of Lose 

Injuries 

Deaths 

Tata! Loss? 

OH/1 8/95 

2 

0 

Y 

Insured Vechicie 

Loss Amount 

Insured Bl 
Laos Amount 


Ins urn red Other 

Loss Amount 

Claim ent Vechicte 
Loss Amount 

Claimant Bt 
Loss Amount 


Claimant Other 

Loss Amount 
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**» Hirteg 


:.RJLSJ4. Inquiry Bator* May 11, 1IM 


1 ! 

Contact Name 

Phona/FAX Number 

(SIS): 

(515) 

Taken By 

Date Taken 

Owner 

Location 

Assigned To 

09/07/94 

insured 

JOHNSTON, 1A 


Model Year 

Manufacturer 

Hake 

Model 

1991 

FORD 

FORD TRUCK 

EXPLORER SPORT 
WAGON 

VIN 

MDeage 

Type or Cal 

Engins/T ransmtsaloai 

1 FMCXJ34XZMUA. 

B2574 

Faium 



Tre Failure While Drrvmg Fwa e tona Tire Atx RomH P235/75R15 


OWM-M (Jam) Advised Of Search Results. Suppied Nuntw Far Smrther* . 


Oth er indMdwla irwoh 


Date of Lees 

07/D 1/94 

lejuflw 

0 

1 

i o 

Total Loss? 

N 

Insured Vochicfte 

Insured Bl 


tnourured Other 

Loss Amount 

Loss Amount 


Loss Amount 

Claimant Vechicle 

Claimant Bl 


Claimant Othar 

loss Amount 

Loss Amount 


Loss Amount 


g.CP*cr© 
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Edit History 


;JULS.K Inquiry Bafort Hay 31, 1S3S 


OaJn MumOar 

Contact Mama 

Phonal AX Number. 

Taken By 

■■ i 


(SIS) 

(StS) 


Date Taken 

Owr»f 

Location 

Assigned To 

05/25/94 

Inaurad 

GARDEN CTTY, NY 


Modal Yaar 

Manufacturer 

Malta 

Modal 

1932 

FORD 

FORD TRUCK 

EXPLORER XLT4VK) 

V1N 

Mllaaga 

TypaofCal 

EagtnafTranamlaskm 

1FMU034XXNUEX 

40454 

Failure 



Tre Failure Firestone IS 235 75 R15 (Att) 


Status 

W6/M >) Advtsod Of Search Results And SuppUed * For Smitten Lab . For An Analysis. 

Otn*r mdnrttfual* involved in tftts eta km 


Date of Loss 

tnjunss 

Dsstha 

Total Loom? 

05/14/94 

0 

0 

N 

Insured Vochicte 

Lom Amount 

insured Bl 

Loss Amount 


tnaunrrsd Other 

Loss Amount 

Claimant Vsctkiels 
Loss Amount 

Claimant Bl 
Loss Amount 


Claimant Othar 

Loae Amount 










EdHHEtonr 


: JULSX faquivy Before Hay 31, 19K 



Contact Name 

Own Of 

Insured 

Phona/FAX Number 

f?14) 

(714) 

Location 

GARDEN GROVE CA 

Taken By 

Assigned To 

Data Taken 

OB/14/94 

Mortal Year 

Manufacturer 

Maks 

Mortal 

1991 

FORD 

FORD TRUCK 

EXPLORER 

VM 

Mileage 

TypeoTCaO 

f epkie/T rsnsmlerinri 


60000 

Faikira 



Frestone Tre Faiura - Aix-P235-75R15 M/S 


09-16-B4 >uppBed Names Of Two Sourcsm For Examination But Tre . Not Avertable . 


Other individuals Involved in thke claim 

SJ4ITHERS SCIENTIFIC. 216-762-7441 

Data of Lon 

Injuries 

Deaths 

Total Loss? 

06/27/94 

0 

0 

N 

Haurtd Vechlde 

tnaurad Bl 


tnaunirad Other 

Lose Amount 

Loas Amount 


Laos Amount 

Claimant Vechlde 

Claimant Bt 


Claimant Other 

Loan Amount 

Loas Amount 


Loss Amount 


JieE>*cT<r& 






Caw nwonr 


(C.RA.S.R Inquiry Bcfera May 11, 1SK 


Cteim Number 

Contact Name 

PhonaTFAX Number: 

Taken By 



(308) 

(308) 


Oats Taken 

Owner 

Location 

Aatignad To 

0 VI 4/92 

Not Avaiifata 

NORTH PLATTE, HE 


U«M YW 

manufacturer 

Make 

mo** 

1891 

FORD 

FORD TRUCK 

FI SO 

VW 

■We age 

Type ot Cad 

Englna/Tranamtealon 

1FTES14Y3MUU4724 

27000 

Not Avahbie 



Tire Blew Out Feestone Redal Ate Tn inside Wal Bivw - Cause Oi Aceidant - Ron 


Status 

05-18-32 Message For D.O To CaB. OS-18-82 Relayed Negative Se»t* ~ 
Other individuate involved in this claim 


Date of Loss 

DVD9/92 

Nuftos Dutts 

0 0 

Total Loss? 

Y 

msuwf Vechieie 

Insured Bl 

Inaurured Other 

Loss Amount 

Loss Amount 

Loss Amount 

Claimant Vadilet* 

Claimant Bt 

Claimant Other 

Loss Amount 

Loss Amount 

Loam Amount 


RCP^cTeD 
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EtftMtet wv 


Z JULSX Inquiry Safer* May 31. IMS 


OatoNuratar 

Contact Mama 

Rtmna/FAX Number 

TakanBy 



BOS). 

B05) 


Dsts Taken 

Owner 

Location 

Assigned To 

0*23*2 

Not Aval bit 

MOBILE. AL 


Mod* Yaas 

Mamifacturar 

Malta 

Modal 

1952 

FORD 

FORD TRUCK 

BRONCO, FUU. SIZE 

V1N 


Typaof CaB 

Englna/T ranawilaal n a 

1PMEU1SN4NLA 

17800 

Nat Avalfcie 



Iffg - Tore Btow Out Finwton* Atx. Raised W at s Lmttmr*. P23S/75 R15" Mud And Snow Any Recast? 


00-24-62 Rocevod Assignment 


Othar Individuals involved In this claim 


Data of Laos 

Injieiee 

Death* 

Total Loaa? 

0W1S/92 

0 

0 

N 

insurad Vachkte 

Lobs Amount 

iruiurad Bt 
Loss Amount 


tnsurursd Other 

Loaa Amount 

Claim ant Vachrcia 
Loas Amount 

Claimant Bf 
Loam Amount 


Claimant Other 

Lobs Amount 


\Zzv*ae:i> 
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awHutoiv 


(C.RXS-H. Inquiry Bifort May 31, IHi 


Claim Wianbar 

Contact Hunt 

Phona/FAXNianbar 

Taken By 

■■ 


II 


Oats Taken 

Owner 

Locstto* 

Assigned To 

07/25/94 

Insured 

STIU.WAT5!. OK 


Model Year 

Manufacturer 

Make 

Modal 

1991 

FORD 

FORD TRUCK 

EXPLORER 4.0 VB 

VIN 

Mteags 

Type of Cal 

Engbu/Tianstnission 

1 FMDU32XSMUA 

SS721 

Faiure 



Tim Failure Left Front Tra Separated Causing Control Lost And Off Road Rohm. 


Status 

07-26-94 Lalt M wny For Ksvsi To CalM 22 Pm . 07-27-94 (Sms) S potto VWh Ka*ia Advaod 
CX Naad For Engncnnno . Analysis On TV* To Contain Falurs Offwud Snutharm And Ps«K R. Thom , 
As Possible Analysis Candidates 1 1.20 Am . Rrsatona P23S/75R15 5/32 To 7/32 Tisad Radial Atx 


Ottisr mdrvteuste trsvotwd In trite claim 


Date of Loss 

07/10/94 

Injuries Deaths 

1 2 

Total Loss? 

Y 

Insured Vtdiide 

Insured Bl 

Inaunirsd Olhsr 

Loss Amount 

Loss Amount 

boas Amount 

Claimant Vtctiicfa 

Claimant Bl 

Claimant OUiar 

Loss Amount 

Loss Amount 

Loss Amount 


He u crei> 
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Automotive Inquiry 



^H-lafermAtian 

~n» a< — tofc— i 0V%itf 7. Thto ^owry w Bar hw AU3TX, TX 
Ttm tml —HU M ! AA —■ I p wmm* . TVofUiw 

vmiglft PftiH 



MS: 

MS: 


OtiwrPO 

OWwrPO 


S: 

S: 
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MEMORANDUM Ref #£00-01 6 

FROM: Save Bcreuks', Sifety Defies Engineer*!)!) W*hl 
TO: George Chianj^ Chie£ Trend & Analysis Division 
DATE: 06 -Mat -00 

SUBJECT: Alleged Tire BlowoutiTread Separation 

SUMMARY: OEM has received 25 complaints alleging sudden blowout or tread separation with Firestone ATX 
or ATX 13 tires These reportedly resulted in nine crashes and four injuries, and some of them were serious (e g 
broken bores, head injury). 

All of the complaints were received in CY 1999 and CY 2000 Twenty of the CY 2000 complaints were filed 
within two weeks after a news story was broadcasted on KHOU, a Houston television nation, about problems 
with Firestone ATX tires. In at least 13 complaints, the vehicles involved were 1992-199? Fort Explorers. All 
incidents occurred in States with warm climates such as Texas, Florida, and Arizona, and most occurred during 
the summer months. At least IS incidents occurred while driving on a highway at or above 55 xnph. (see 
Complaint Summary, Attachment 1). 

Firestone has produced more than 12 million radial ATX tires from 1 990- 1 996 according to information 
provided by Firestone to KHOU(Se* Attachment 2). Of these, 6 8 million tires were reported to be OEM on 
Ford Explorers. Since MY 1 997, Ford Explorers have been sold with Firestone Wilderness tires as OEM. The 
population* of other peer tires arc unknown, but the number of complaints about the ATX tire is significantly 
greater than any other make and model of tire<See Peer Comparison, Attachment 3). 

There have been five tire recall campaigns since October 1 993 involving problems that could result in either 
blowouts or tread separations. None of these have been influenced by ODI. None of these have involved 
Firestone tires. (Attachment 4) 

There have been four investigations in the last eleven yean involving lire failures. The most recent investigation 
was PE94-0? 1 which was opened on October 3, 1994 PE89-012 was the only one involving Firestone 
t tres(Attacament 5). 


An investigation is recommended to determine the cause of these tire blowouts and tread separation* 


Attachment I 
Attachment 2 
Attachment 3 
Attachment 4 
Attachment 5 
Attachment 6 
Attachment 7 


Complaint Summary Chart 
Firestone’s Statement to KHOU 
Peer Group Tire Comparison Chart 

Tire Recall Campaigns indicating danger of blowout or tread separation 
ODI Investigations involving tut failure since 1 9B9 
Phone Log 
VOQ’s 
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Statement Fnm Bhdgamoft/Firanotw, be 
Fftwuaiy 4. MOD 

“We al Bn^Mtcra/rirestane, lot- ake great pride ia Utt qualify aid durability of our products and we stand 
Wuwl all of them We woik barf every bay to earn and maintain the loyalty and trust of crxr customers. and we 
have full coofisfcnet in the performance of cur F irenoae Radial ATX tms 

Firestone has tnaaufacured mare chan 12 mjlicu Radial ATX lues- early 6.8 million of which were anginal 
eqmpircfil ao virtually ail of the jniiitoos of Explorers p.-nduetd by tie Ford Motor Company frara ! 990 to i 9% 
TVr Radial ATX hat proved m be a reliable -workhei* for U S ccnsumen Our erpeaeocc with the Radusl ATX 
udicaushigh coasumef satii&cticra witfc the quality and reliability of these tires. No court cf jury Us ever 
found aay deficiency in these tins. 

KHOU inquired about Firestone's mvertxgatict of three indktoiB msolvuij Radial ATX tires on Ford Explorers. 
That investigation c xt. mp ii fw r the kinds of tire damage that Firsaunt has fc»rd is urvesiigaUng Radial ATX 
usidsctt One tire bad a puncture, which the owuer unsuccessfully n r j r^nr si » repair with, aerosol flat fixer. 

The second Luc had severe road hazard damage. The third tire bad aaiifcpk punctures, oac of which was iefi 
unrepaired. Out of respect for Use persons invoked. Firestone took no saps to puhlidze the results of iu 
iaresugahoB of the incidents. 

KHOU also asked abmn a Awry advanced by aome A lire product lability lawsuits that nylon cap plies 
prevent tnauJ/hdi sqjamtioo. Nylon cap plia are used assort wduaireiy as high speed rated ores. There it 
oc tnm iific data or study that shows a durability advantage to tires mb nylon cap plies at normal highway 
speeds 

Per the 1 997 mode! year, Ford chose the acw Firestone Wilderness AT Ore line for use as original equipment 
oeeuHt Explorers. Ford’s sefccti on was in oo way related to the reliability of the Firtsiooe Radial ATX 3c, fart, 
Uw Firestone Redial ATX cocunucs to be produced and rrruaias one oTFutstooei non popular and 
successful afteTBuie? Ures 

We monitoc Che performance af all of our tires and. having manufactured more than 12 BUliitB Radial ATX bns, 
we have Ml cxnfidesce in them Bhdgeficae/Fuestoac wants its cusamcrs to be fully satisfied with ati of out 
products and services. If any customer would like to have additional assurance about the quality of hi* or her 
ora. »t loviie them to rent a Weal Firestone store -where we wiQ be pteawt to check their tires 


Attachment 2 
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Peer Comparison 

Tin Complaints filed in 199«-2000 Indicating 
TaHura" "Blow out 1 ' or ’Tread Separation" 


Breakdown by Tire Modal and Complaint Cate 




1997 1 1998 ^ 

1999 2000 

Total 



G 

0 

5 

20 

25 


*i 

0 

0 

1 

5 

I 


biiC 

0 

0 

7 

2 

9 


Unknown 

1 3 

5 

5 

14 

Goodyear 

Wrangler 

1 2 

1 

0 

3 



hhhbhki 

3 

1 

4 


invicta 

1 1 

1 

0 

2 

Other 


2 

5 

0 

7 

.Unknown 


1 

mmhks 

Ml '■ • | | |Vf 

mi mo 

General ■ Unknown 


4 

r s' 

0 

9 

Micnolin MXV 

H ■ 

1 -‘IK] 

0 0 

3 

iXGT 

mhh 

■1 

3 0 

« 

r 


■ 

illlllillE 

flESH H*J 

■ MKji 

i 

Unknown 


4 

i 

0 

9 

lE2rrS233R3 

Potenza 



V 


0 

2 


Other 

■ B 

BMU 

wu be 

0 

2 

I B.F. Goodrteh 

d ■ 

■ | | ’■ 


2 

0 

r_ — 

I Cooper 

Futura 


0 

1 

0 

1 


Unknown 



i 

3 

6 

4 

□uniop 

SP40 

■ ■ 

illiiMO 

1 

0 

1 


Unknown 




0 

0 

1 

Kety^Springfield 

RoarvMtn. 


0 

1 

0 

1 

unknown 

■ ■ 

gsiigMD 


0 

1 

Elecira ! Unknown 


0 

i 

0 

1 

Uniroyal 

Tiger Paw 


1 

i 

0 

2 


Laredo 

■ 1 ■ 

Ml 

i 

0 

1 


Unknown 


i 

0 

0 

1 

Vogue Unknown 


0 


gp IE 

■ . HD 

Pireb Sapors port 


0 

0 

i 

1 

ilEkLiil i ii WIV il i iiM 


9 

15 

0 

24 


Attachment 3 
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ODI RESUME 


INVESTIGATION : 

mi-012 

DATE OPENED; 0$“-MAR-5 3 

SUBJECT : 

Tire Fsilurse 

PROtPTTC BY t 

ODI Ceisplaincs 

jt 


PRINCIPAL ENGINEER: Michael Lee AK 


MAWUFACT'JRKK 
MODEL (S) 

MODEL YR { S 5 J 

VEHICLE POFtTLATI ON : 




ID INVESTIGATOR; 


General Tire Company 

CTS2S P20S/75R15 And Ameri-senes P21S/75R15 

1987 to 1990 

Unknown 


SYNOPSIS : Tread separation may result in a blow out and ?o**»ible loss 
at vehicle concrol. 

FAILURE REPORT SUMMARY 


ODI 


Unknown 

Unknown 

Unknown 

Unknown 

unknown 

Unknown 


SUMMAFY ; Complaints and police accident reports allege Chat the 
subject tires developed tread separation causing loss of vehicle 
control and accidents. Three of the five accidents were involving 
Ford Bronco II (2 MY 1987 and 1 MY 19B3) vehicles and General Tire's 
P205/75RJS tire size (2 GTS2S and l sold as Montgomery Ward's Gas 
Mirer). In all three cases, the tread of the vehicle's right rear 
tire allegedly separated causing rollover accidents. The two GT52S 
tires were built at the same plant in 1987. in one of the three 
accidents, a witness stated that he saw pieces cf tire fly into the 
air, the brake lights come on, and then the vehicle flipping over. 
The other two accidents were involving Ameri-series P215/J5R15 tires 


Ajr<,cfc «*'<• T -JT" 
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ODI RESUME 



SYNOPSIS: Complaint 3 allege various Eire failures such as tread 
separation, blow out* premature wear, and cupping. 


FAILURE REPORT StttWARY 


001 



SUMMARY : General Tire Company (General TireJ requested and was 
g.rauted confidential treatment of the tire production data that were 
Submitted to ODI. Due to their retention policy. General Tire 
submitted 970 owner complaints collected since July 3-990. There were 
30 lawsuits or claims against General Tire involving the subject 
tires. Analysis of the received information revealed the following: 

The GT52S model was produced only for MY 19B6-19B0 Ford Bronco XI ’s as 
0E tires. The Araeri*Way XT model t.'.res were produced as aftermarket 
product in high- volumes and were available in several different sizes. 
This model was used on pick-up trucks, vans, and large passenger cars. 
The Ameri*Trac r ’del tires were mostly sold as aftermarket tires. 
Approximately t- .‘-fourth of -fcese tires were equipped as OE tires on 
the Isusu Trooper. 






251 


The most cession complaint on the ST32S aodel was tread separation - 
The aost coomoc, complaint oa the AMri^y Xf and Ameri*Trac r.odels 
waa blow out. Other coroiaists were premature 'wear, cupping, 
sidewall separation, butble oa tread or sidewall, ate. 

Of the seven fatal accidents far this investigation, three were 
rollovers involving the GTS2S model tire and a Bronco II vehicle. 

The polic® accident reports for these fatalities cite tire tread 

I « separation as an alleged cause for rollover. However in one of the 
three accidents, the police report adds that the tire remained 
inflated and showed uneven tread wear from over Inflation. In 
another at the three accidents, an expert e annuitant reports that the 

i eire rsceived damage prior to the accident that degraded the tire and 
loosened the tread. An a nal ysis of the QDX complaint database shows 
chat neither the tire failure rata nor the rollover rate for the MY 
I98S-15S8 aroncc IX ' 3 is higher than other model year Bronco IZ's 
which were not equipped with General Tire's ST52S model tire. 

Therefore, the data indicates that the alleged tire tread separation, 
on the GTS2S model is not causing more rollover accidents than other 
tires for this particular vehicle. 

The ocher four fatal accidents involve the Ameri*Way XT model. Two 
were rollovers- -one involving a Ford Bronco II and one involving a 
Ford Econoline Van. According to the police accident’ report, the 
Ford Van was travelling at 75-90 mph driven by a 41 -year-old male 
under the influence of alcohol. The tire which allegedly suffered 
tread separation had approximately 40,000 miles on it, but Stayed 
fully inflated. It appears that the speed and driver impairment 
contributed to the loss of control and rollover. The other two fatal 
accidents were loss of control but no rollover. In one accident, it 
appears that a road hazard caused a puncture and blow out of the left 
rear tire. The vehicle (Ford Tfcunderbird) went out of control and 
was broadsided. In the other accident, the left front tire of a 
Chevrolet pick-up blew out. The vehicle crossed the median and 
struck another vehicle head-on. A claim was filed against General 
Tire two years ago but ha 3 not been followed hy a lawsuit. General 
Tire has not inspected the tire, and th'- claim of a blow out has not 
been confirmed. 

The overall adjustment rates for the GT52S, Ameri’Way XT, and 
Ameri*Trac models are ( CONFIDENTIAL) , respectively. In comparison, 
the overall adjustment rates for Uniroyal tires under investigation 
EA88-021 (closed with no defect) were between (CONFIDENTIAL) , 
depending on the model. Also, a survey of five major tire 
manufacturers was conducted during EA8 8-021. It showed that the 
overall adjustment rates of their top of the line steel belted radial 
tires ranged from (CONFIDENTIAL). Furthermore, adjustment rates for 
Che subj act tires are comparable to other similar tires produced by 
General Tire. 

Contributing factors other than manufacturing defects chat can cause 
blow out and tread separation are running the tire with low tire 
pressure, exceeding the load rating capacity of the tire, impact of 
the tire against road hazards, and vehicle related factors such as 
suspension adjustment, wear and alignment. 

Based on the tire failure data, the rollover data, and the adjustment 
rate data, there does not appear to be an indication of a safety 
defect trend. This Preliminary Evaluation is closed. (1 1) 0 r > l \ t ) 
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INVESTIGATION : &E90-025 


Date closed 


: / 7 -, 


r _i_- APR- 9 C 


TITLE - Alleged Blowouts and Ttead Separations 


I PROMPTED 

BY : ODI complaint 

screening 

ENGINEER 

: S.S.Sock ^ Q 

tt 

MFC: 

: Michel in 

7 


: LT 225-75R/1S 7j 


MODEL YR 

: 19S7 thru 19B9 



SYNOPSIS : The State of Arkansas Department of Transportation has 
experienced an unusually high number of failures of the 
subject tires on a state wide basis. 


TIRE POPULATION: C ONFIDENTIA L 


• 

* 

i 

BASIS: 

ALLEGED 

ODI 

FAILURE REPORT ANALYSIS 
MANUFACTURER 

TOTAL 

j 

COMPLAINTS : 

1 

CONFIDENTIAL 

1 

; 

ACCIDENTS : 

0 

; o 

0 


IMJ- ACCID : 

0 

; o 

c 


$ INJURED i 

0 

! 0 

0 


FAT ACCID : 

0 

: o 

0 


ft FATAL S 

0 

0 

0 


ACTIwti: 
BRCK CHE 


This Pre^inyhary Evaluation has been closed. 

AAtJL' nrv CKF OFC DIR y^BS 

JUlpru- u~ '.Ifjahi... 


SUMMARY: Michelin requested confidential treatment of the tire production 

jand tire failure data that they submitted to ODI. Their request was 
•evaluat'd by the NKTSA Office of Chief Counsel and was granted. 

Two basic failure modes were identified by Michel in as a result of their 
field invest i-jati one . The first is steel welt failure due to fatigue and 
the seesnd steel beit failure due to oxidation. Both of these failure 
modes can result in tread separation and blow outs. If the total number of 
known failure reports for both these failure modes is divided by the 
•subject tire population the reported failure rate is .3517 percent. This 
•extremely ? m failure rat* is the basis for :1 :smg this investigation . 
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phone log with the complainants: 

Person Ciiiing: Rob "W &hl 

2 / 2/00 

ODI#7096l5:Mr son wu driving his Ford Explorer ax 50-65 mph down the highway in Mesa, A Z at 
approximate/} } Optr when be felt a bump followed by a bang sound. He thought someone had bit the car The car started 
to puB to fee left, but be was able to rrmintain cocrrol of the vehicle and pull off the road The tread an the tire was misstru 
but the tue was still inflated, so he was able to drive to the nod exit ramp 


2/1/00 

ODI&339534:Mrs. JH^was driving her Ford Explorer down the highway ai approximately 70 mpfa when the t read came 
off one ofhrr rear tires. As she was aaexnptiagto slow down, the tread wrapped around the axe] and caused the vehicle to 
flip twice. end ora sed and land on its hood The tire still had air in it after the crash. The front tires had just been replaces 
by the deafer due to dun tread, but the back tire* were not checked. 

2/7/00 

GDl#60555&:Ms. ^M^was driving cm the highway at approx. 63mph in the evening when her right front tire blew out. 
She was able to pull the car to the side of the read. There was some tread separatism 


2/2/00 

ODI#B4 1 646: driving down the highway is Texas zt approximately 70 eiph when the tread came off one of 

his tires . He was attempting to slow the vehicle down and pull to the side of the road when the vehicle and trailer it was 
towing tipped on their side. He suffered minor hea d trauma, aad his wife received a broken pelvis. Mr later contacted 

Firestone about ihe iocidsni. They carried, out ao. iavestigahoo, sent the tit aad tread to tbeir lab, and seeded with Mr. 
MHfcfbr his insurance dcductahles. Mr. Mfealso had a similar inddsil with a firestone tire where the tread came off 
causing S53D damage to bis car and loss of the tire. Firestone replac ed the first tire at no charge. 

2 / 1/00 

ODI#8441G4: Mr driving down fee interstate in Utah at approximately 70-75 mph when he felt a vibration in 

his vehicle. He realized the entire vehicle was vibrating, and moments later the tire’s tread came apart causing loss of 
control of his vehicle. He spun ISO degrees and crashed into an embankment oo the side of fee highway. When be had the 
vehicle repaired, the dealer had heard of several other instances of failure in fee same vducit and same tire* Dealer cited 
high temperatures of Arizona desert ax reason for failure 


2/7/00 

ODI#5 1 7909: Mrs. was driving to Miami on the highway when she felt the car shake as if she had a Qai. She 

pulled over and rii ck c the tuts, but nothing appealed to be wrong, so she continued. A few minutes later, both right tires 
had a blowout, and her vehicle was slammed into the median wall The vehicle then hit the guardrail on fee other sufe of the 
highway, and then spun several tunes before coming to a stop No one was injured She replaced the tires and had another 
blowout approximately two wcxk> Isuzt Thu time her husband was able u> pull off the road In both cases fee was 
traveling at approximately 70 mph. She reported hearing of two other accidents in the area, each involving a fatality 


2/23/0° 

ODI#856586: Mr. driving at about 50mpb when the tread separated from his Firestone ATX tires. He was 

able to maintain control of the isuzu trooper, and the tire was still inflated 


2/23/00 

ODI#85691 7 Mr. was driving on fee highway in his 1996 Ford Explorer at about 70mph when the tread separated 

an his life. He lost control of fee vehicle and tt flipped twice, landing upright He suffered minor injuries The ure was 
jitill inflaxed when checked. 


fteHACTEb 
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2/28/00 

ODI#856664: Ms. 2 b iow wi» on the ngfcs rear ure of her 1992 Ford Explorer. They were both 

Firestone ATX tires. The 6m blffwoct happened as she was merging onto the highway, she fait a tack of response from 
the vehicle and pulled to the side to Sad out that her tire had blown hi the second case, she was driving al about 70mph o: 
the highway whm she fctt fee same thing. She was also able to pull to the side tn this case. She doesn't recall beanng any 
sound wither time. 

2/28/00 _ 

ODI#71 8816: Mr, was driving their Ford Explorer down the highway at about 70mph The car suddenly 

became difficult to co ntrol, bttts fae wu able to maintain control and puli ow to the shoulder. About half the tread had 
come off die tire. Mr H|M| toa ' K ® ie rires ® * discount Tire store to have them fixed where be was told that many 
people were having the same problem* with the ATX tire. The mechanic claimed that the tread was too durable and it 
lasted longer than the rest of the tire. The rest of the tire would dry rot causing failure, 

2/8/DO 

ODI#856553:Ms.f|d|was driving in her Ford Explorer at about 70mpb when the tread separated. Sbe lost control of 
the vehicle and spun several times before stopping. No cce was injured The tire an t he vehic le was about 3 months old at 
the time of failure. The previous tire had the same problem. Firestone reanfiursed Ms. toe failed tue, but refused 

to rep lace the others on the vehicle 

2/29/00 

ODI#71si77: Mj VMfc™ 115 &* v ? n B down the interestate at about 6Gmph in her ford Explorer when she heard 
an explosion, the vehicle started to pull to the right and when she tried to comp ensa te the car flipped and rolled 
over. It was later found that the tread on the left rear tire had separated suffered minor injuries. The 

tires had 86,000 miles on them and were the originals. 

2/29/00 

ODI#85734-2. Mr NNM| WiU driving bis 1 996 Ford Explorer at TOmph when b: heard a loud noise, the tread had come 
off bis right rear tire, »nd he dipped several tunes and lauded on. the shoulder oo the opposite side of the highway. He 
suffered a broken collar bone. He regularly checked the pressure and used the specifications is the m anua l. The tires were 
OEM. 
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ODI RESUME 

INVESTIGATION: 

PEOO- 020 

DATE OPENED: 2-MAY-00 1 

SUBJECT: 

Tire Tread Separation/Tire Failure 


PROMPTED BY: 

IE 00-024, Consumer complaints 


PRINCIPAL ENGINEER: 

Terri Droneburg 



(202)366-6617 


MANUFACTURER: 

Firestone 



TIRE MODEL(S): 

ATX, ATX II, and Wilderness 


TIRE MODEL YEAR(S): 

To be determined 


TIRE POPULATION: 

To be determined 


PROBLEM DESCRIPTION: 

Consumers allege tire tread separation or failure while driving at [ 


highway speeds. 


| FAILURE REPORT SUMMARY | 


ODI 

MANUFACTURER 

TOTAL 

COMPLAINTS: 

90 

unknown 

90 

CRASHES: 

33 

unknown 

33 

# INJURY CRASHES: 

17 

unknown 

17 

# INJURIES: 

27 

unknown 

27 

# FATAL CRASHES: 

4 

unknown 

4 

# FATALITIES: 

4 

unknown 

4 


ACTION: Open a Preliminary Evaluation. 
ENGINEER: DIV CHF: 



5 


“7 


OFC DIR: ■> 


■o 


A 


^ A&v z) 

DATE 


ml 


00 


DATE 


SUMMARY: 

ODI is aware of 90 complaints on subject Firestone ATX, ATX II, and Wilderness tires alleging 
either tread separation or blowout. The details of most incidents have been identified; however, 
some specifics are still unknown. ODI is continuing to gather information about these, and other, 
incidents. 


Most drivers report that they were driving at highway speeds when suddenly they lost control. 
Some drivers heard a loud noise seconds before the loss of control, but others heard nothing. 
Those that did hear a noise often reported that the loss of control occurred so quickly they were 
not able to avoid a collision. Over 30 percent of the drivers did not recover from the loss of 
control and crashed. 


. CM 




After analyzing complaints and contacting consumers, ODI knows of 65 consumers alleging a 
complete (61 ) or partial (4) tire tread separation occurred on a subject tire. An additional 1 7 
allege a blow out occurred, which may or may not have been preceded by a tread separation. 
The remaining eight indicate unspecified tire failures. Twenty-eight of the drivers who 
experienced an alleged tread separation noted that the tire remained inflated, often after a 
subsequent crash. In fact, 22 of the 28 cases, resulted in a crash. In two of these crashes, the 
tread wrapped itself around the rear axle, allegedly causing a wheel lockup and the resultant 
crash. 

Forty-one of the complainants reported a tire tread separated while traveling at speeds ranging 
from 50 to 75 mph, with 70 mph being the most commonly repotted speed, cited by 18 drivers. 

The subject tires were installed as original equipment (OEM) on certain Ford Explorer, Ranger, 
and FI 50 vehicles (among others) and were also available as replacement tires for these and 
other vehicles. Forty-one reports allege that an OEM tire failed and ten owners claim the failure 
involved a replacement tire. 

ODI has documented 34 crashes with 21 resulting in an injury or death. In many cases, more 
than one occupant was injured in the crash (i.e., 27 injuries resulted from 1 7 of the crashes). 
Many of the injuries were relatively minor (i.e., lacerations, scrapes, and a bloody nose). 

However, 5 of the reports involved severe injuries including head trauma and broken bones. The 
remaining four crashes resulted in one occupant fatality each. 

Finally, a strong geographical trend is noted at this time. Forty-three complaints are from Texas 
with over 80% of the balance involving Arizona, Florida, Alabama, Louisiana, South Carolina, 
Nevada, New Mexico, Oklahoma, Utah, and southern California. 



260 


New Car Safety Rules Weighed (washingtonpost.com) 


Page 3 ot‘3 



inbox 


News Home Page 

News Digest 

OnPolitics 

Nation 

World 

Metro 

Business/Tech 

Sports 

Style 

Education 

Travel 

Health 

Opinion 

Weather 

Weekly Sections 

Classifieds 

Print Edition 

Front Page 

Front Page Image 

Inside the "A" 

Section 

Nation and Politics 
Editorials 
world 
Business 
- Section Front 
Image 
Metro 
Sports 

Style 

Previous Editions 
Sunday Sections 
Communities 
Weekly Sections 
Subscription Form 
Archives 
News index 
Help 

BWITANNICA.COM 


s>--‘ '.com 


Home i Regis ter 


Web Search: 


« 


Cut your budget h ere. 


New Car Safety Rules Weighed 

By Caroline E. Mayer and Neil Irwin H 

Washington Post Staff Writers -joli Whatls Your Opinion? 

Friday, August 25, 2000; Page E01 . ^ E-MaiLThis Article 

M Printer-Friendly Version 

U.S. Transportation Secretary 

Rodney E. Slater said yesterday that his agency was considering ways to 
strengthen rules requiring automakers, tire companies and other 
automotive suppliers to alert federal regulators about potential safety 
problems. 

At a news conference to discuss the agency's annual funding bill now 
before Congress-but dominated by the recent recall of 6.5 million 
Firestone tires— Slater defended the role his agency has played in the 
recall, saying regulators launched an investigation into the problem tires 
as soon they received complaints linking the tires to fatalities. 

Since the recall was announced on Aug. 9, some safety and consumer 
advocates have criticized the agency for not acting before the spring of 
this year, especially in light of an e-mail sent two years ago by State 
Farm Mutual Automobile insurance Co. expressing concern over the 
growing number of Firestone tire failures. Critics have also said the 
agency's rules do not require manufacturers to give an early warning of 
possible defects. 

"I'm proud of the agency; I think the agency has done a tremendous job 
and continues to do a tremendous job," Slater said. But he added: "I do 
think there are lessons we all learned." 

Among those is the question of whether Firestone and Ford Motor Co., 
which has used the recalled tires on its best-selling Explorer sport-utility 
vehicle, should have notified the government sooner about complaints 
and lawsuits that involved the tires. Many lawsuits allege that the treads 
separated from the tires and caused accidents, many of them rollovers. 

Through the end of 1999, the National Highway Traffic Safety 
Administration, part of the Transportation Department, had received 
only 46 complaints about the Firestone ATX and Wilderness tires that 
Bridgestone/Firestone Inc. voluntarily recalled. Most of these tires are 
on SUVs, with 60 percent of the ATX and Wilderness tires standard 
equipment on Explorers. 

Of the 46 complaints filed over a 1 0-year period with NHTSA, none 
involved a fatality, Slater said. It was only after the complaints spiked— 
and reports of fatalities began to pour in, that the agency launched an 
investigation in early May. By early August, the agency had received 
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more than 770 complaints, with reports of 62 deaths and more than 100 Firest 


Slater added that State Farm's 1998 e-mail cited 21 incidents but no 
fatalities. That "was something that didn't grab our attention," he said, 
but he added that in the future the agency will watch niore closely for 
such trends. 

Under NHTSA rules, manufacturers are required to notify the 
government when they have concluded there is a safety defect in their 
equipment. And Firestone has never reached that official conclusion. To 
date, it maintains that the tires have failed because consumers have 
either improperly maintained them or not kept them adequately inflated 
to the recommended tire pressure. 

Auto manufacturers are not required to tell the government about 
lawsuits filed against them-and there have been about 100 involving 
ATX and Wilderness tires, the earliest filed in 1992. Nor do they have to 
notify regulators about large numbers of consumer complaints. 

Slater said the agency is now considering "these kinds of issues" to see if 
the government should receive earlier notification of potential problems. 
He declined to be more specific. 

While saying he "didn't want to get into pointing fingers," Slater did 
express concern over Ford's failure to notify NHTSA that it was 
replacing thousands of tires on sport-utility vehicles overseas in the past 
year. NHTSA does not require that overseas actions be reported. 

But, Slater said: 'T think there is a question about timing here. We 
should have known about the recalls in other countries." 

At this point, Slater said the problem seems solely a "tire issue" and does 
not appear to involve Ford Explorers. 

NHTSA Administrator Sue Bailey, serving her first week on the job, 
said the agency’s investigation continues and may take six months. The 
agency is looking at all ATX and Wilderness tires, not just the ones 
covered by the recall {all 15-inch ATX tires and all 15-inch Wilderness 
tires that were made in Firestone's Decatur plant). 

"We continue to investigate whether others should be recalled," said Ken 
Weinstein, NHTSA's associate administrator for safety assurance. As 
part of its investigation, the agency has requested information from 
Goodyear Tire & Rubber Co. on similar tires. In the mid-1990s, 
Goodyear made 2.3 million tires for the Explorer. There have been no 
complaints of tread separation on those tires. Weinstein said Goodyear 
was not under investigation; the agency simply wanted to learn about its 
experience with the same size of tire. 

Within the next two weeks, NHTSA also plans to ask other carmakers 
for data on their experience with Firestone tires on SUVs, Weinstein 
said. 

Meanwhile, the agency directed Firestone to make changes in the recall 
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Setter it is planning to send its customers to make it clear what the 
problem is, its consequence and how it can be corrected--by Firestone's 
competitors as well as Firestone dealers. Both NHTSA and Firestone 
officials declined to discuss the changes. 

Ford executives said yesterday that 861,874 tires--about 13 percent of 
the recalled tires— have already been replaced. 

In a conference call with reporters, company officials also tried to play 
down recent reports that when Explorer tires are inflated to high 
pressures, it increases the risk of a vehicle rollover, a risk that engineers 
described in internal memos. Firestone has said the tires are less likely to 
experience tread separation when they are inflated to a tire pressure of 30 
pounds per square inch, but Ford recommended lower pressures of 26 
psi. 

The Ford executives stressed that the memos were written by engineers 
in the middle stages of vehicle design. Helen Petrauskas, Ford's vice 
president of environmental and safety engineering, said the memos show 
"engineers worrying about making this vehicle as good as they possibly 
can." She said: "Somehow that was held against us, that our engineers 
are worrying about the performance of the vehicle. That's what engineers 
are paid to do." 

In the end, she added, the car that was made met all safety requirements. 

Ford and Firestone officials--as well as Slater and Bailey— have been 
asked to testify next month in hearings called by Senate Commerce 
Committee Chairman John McCain (R-Ariz). Today, staff members 
from the House Commerce Committee, headed by Rep. Thomas J. 

Bliley Jr. (R-Va.), were to travel to Ford’s headquarters in Michigan to 
discuss the issue with company officials. 

Slater said he welcomed the congressional probes as an opportunity to 
explore whether the agency needs additional enforcement authority. 

© 2000 The Washington Post Company 
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U-S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 


400 Seventh Street, S.W. 
Washington, D.C. 20590 


CONSUMER ADVISORY 


FOR IMMEDIATE RELEASE 


NHTSA Rae Tyson 
Contact: (202) 366-9550 


The National Highway Traffic Safety Administration (NHTSA) is recommending that 
owners of vehicles with certain models and si 2 es of Firestone tires not already being recalled by 
Firestone take a number of actions to assure their safety, based on NHTSA’s analysis of 
Firestone's data. 

On May 2, 2000, NHTSA opened a defect investigation into approximately 47 million 
ATX, ATXH, and Wilderness tires manufactured by Bridgestone/Firestone, Inc. (Firestone). On 
August 9, Firestone announced that it was recalling 14.4 million of the tires under investigation. 
These include all Firestone ATX and ATXII tires of the P235775R1 5 size manufactured since 
1991 and all Wilderness AT tires of that same size manufactured at Firestone's Decatur, IL 
plant. Firestone has estimated that about 6.5 million of these tires were still in service as of that 
date. 


NHTSA has continued its investigation into the remaining tires. As part of that 
investigation, NHTSA has reviewed data provided by Firestone on property damage claims, 
personal injury claims, and lawsuits regarding the tires under investigation. Although its 
investigation is not complete, that review indicated that the rate of tread separations for certain 
other tire models and sizes exceed those of the recalled tires, sometimes by a large margin. 
Therefore, NHTSA is concerned about the possible safety risk associated with those tires. 

On August 30, 2000, NHTSA staff met with Firestone representatives in Washington and 
recommended that Firestone expand the recall to include these tire models. On August 31, 
Firestone advised NHTSA that it would not voluntarily expand the recall at this time. We are 
continuing our investigation, which may result in an order directing Firestone to recall these tires 
and any other defective tires. However, in view of the potential safety risk, NHTSA believes 
that it is important to alert the public of its concerns now. 

The tire models with the high tread separation rates are set out in an Attachment to this 
advisory. A total of approximately 1.4 million of these tires were produced. However, since 
many of them were manufactured many years ago, it is likely that far fewer are currently on the 
road. Most of them were sold as replacement equipment and were not installed as original tires 
on new cars. 



DOT AUTO SAFETY HOTLINE 
1 -888-DASH-z-OOY 



Since Firestone has chosen not to expand the recall at this time, you may not be able to 
obtain free replacement tires from Firestone. However, in light of these concerns, NHTSA 
recommends that you consider replacing the tires in question and that you retain all 
documentation. 

If you have one of these tires on your vehicle, you should take the following steps; 

- Check your tires to be sure there are no visible signs of a problem. 

- Be sure your dies are properly inflated. 

- Do not drive at a high rate of speed, particularly in hot weather. If possible, choose 
roads with relatively low speed limits. 

- Make sure your vehicle is not overloaded. 

- Wear your seatbelt 

Please be aware that while these precautions are good general guidelines to tire safety, 
they may not prevent a tire failure. 

NHTSA will be moving to rapidly complete its defect investigation into these particular 
tires as well as the remaining Firestone tires under investigation. If the agency concludes that 
other tires should be recalled, it will act promptly to assure that the public is protected. 


Attached: List of Tires Included in 9/HOO Consumer Advisory 
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TIRES INCLUDED IN THE SEPTEMBER 1, 2000 CONSUMER ADVISORY 


Tire Line 

Sfee 

Plant Code 

ATX 

P205/75R15 

VD 

ATX 

P225/75R15 

HY 

ATX 

3QX9.5QR15LT 

VD 

ATX 

31X10.50R.15LT 

VD 

ATX 

32X1 1.50R15LT 

VD 

ATX 

31X10.50R16 5LT 

VD 

ATX 

33X12. 50R16.5LT 

VD 

Firehawk ATX 

27X8.50R14LT 

VD 

Firehawk ATX 

235/75R15* 

VD 

Firehawk ATX 

30X9.50R15LT 

VD 

Firehawk ATX 

31XI0.50R15LT 

VD 

Firehawk ATX 

32X11. 50R15LT 

VD 

Firehawk ATX 

33X12. 50RISLT 

VD 

Firehawk ATX 

265/75R16LT 

VD 

Firehawk ATX 

255/85R16LT 

VD 

Firehawk ATX 

31X10.50Rl6.5LT 

VD 

Firehawk ATX 

33X12.50RI6.5LT 

VD 

ATX 23 Degree 

3LX10.50R15LT 

VD 

ATX 23 Degree 

33X12.50R16.5LT 

VD 

Widetrack Radial Baja 

P22S/75R.15 

HY 

Widetrack Radial Baja A/S 

32Xli.50R.15LT 

VD 

Wilderness AT 

P235/70R16 

W2 

Wilderness AT 

33X12.5QR16.5LT 

VD 

Wilderness HT 

P255/70R15 

VD 


* Firestone's lists this model as a LTP23S/75R1 5. 


1991 Chevy Blazer 


1991-94 Nissan Pick Up 


1 996-98 Ford FI 50 


The majority of the tires listed above were sold as replacements in the aftermarket mostly for light trucks and SUV 1 
In the right column are vehicles upon which the tires were originally installed by the vehicle manufacturer when new 

How do I know if my tires are included ? 

A First you need to read the model name off of the sidewall of your tire and verify that it’s on the above list Onct 
you establish that you have one of the models listed above, you need to check the tire si 2 e and verify it's on the list 
The tire size is located on both sides of the tire in raised letters. The tire size should be one of the sizes listed above 

B. Next you need to locate the DOT code to determine where your tire was built (plant). The DOT number is 
located on the blackwall side of the tire, under the F in Firestone and it is 10 characters long, and it starts with DOT 
Since this code is on (be bl ackwall side of the tire, and not on the outside of the tire, you may need to crawl 
underneath your vehicle with a flashlight to find the code. There may be spaces in between some of the numbers bii 
be sure to count ail 1 0 characters to ensure you have found the proper code. Examples include: 

DOT VDHL1PM046 
DOT W2HL1M0470 
DOT VDULA16089 


The first two letters ot the DOT code are the DOT plant code (see nght hand column above) If the first tow letters 
of the DOT code are YD, HY, or W2 and you have the tire line and size shown above, then your tires are on the 
consumer advisory list. 
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U.s. Department of Transportation 
Office of Public Affairs 
Washington, DC. 

wwtw.dot.gov/bneFing .h tm 

News 


FOR IMMEDIATE RELEASE NHTSA 

Friday, September 1, 2000 Contact: Rae Tyson 

Telephone: 202-366-9550 


Media Advisory 

NHTSA Administrator Issues Consumer Advisory 

Dr. Sue Bailey, Administrator, National Highway Traffic Safety 
Administration, today issued the attached Consumer Advisory concerning 
an additional 1 .4 million tires that were not included in the Firestone Tire 
Company's initial August 9, 2000 recall of 4 7 million ATX, ATX II, and 


Wilderness tires. 
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“UMITED WARRANTY” SSSSST 5 " 


TIRES AND USES COVERED 


This warranty covers all new Firestone brand passenger tires 
including radial passenger tires with Self Seal. theTEMPA SPARE, 
the LIMITED SERVICE SPARE, and the new Firestone brand 
truck tires as listed in our “Light Track Tire and Tube Price List." 
Tires branded "Blern” are not warranted for ride or appearance. 
Tires marked “NA" or "NO ADJ" are not warranted. 


WHO GETS THE WARRANTY, WHAT IS 
WARRANTED AND FOR HOW LONG? 


If. before wearing down to 2/32nds of an inch of tread depth 
remaining (£&• worn down to the top of The built-in indicators in 
the tread grooves}, any tire covered by this warranty becomes 
unusable for any reason within the manufacturer's control, such 
fire will be replaced with an equivalent new Firestone tire on the 
basis set forth below. Some examples of causes or conditions 
normally be vopd the manufacturers control are: 

1. Road hazards, (for example: puncture, cut. snag, stone drill, 
impact or bruise break! or damage from curbing cr wheel spinning; 

2. Apparent overload or improper inflation pressure: 

3. Wheel misalignment, tire/wheel assembly imbalance, or other 
vehicle conditions, defects, or characteristics: 

4. Mounting damage, racing, or ether abuse: 

5. Improper repair or improper insertion of sealant, balancing, or 

6. Intentional alteration of either the appearance or the physical 
characteristics of the tire; 

7. Conditions caused by aging or improper storage, and 

8. Failure to observe any of the safety and maintenance precautions 
contained in his manual. 

Tbs warranty is in addition to and/or may be limited by any 
other applicable written warranty covering special Sres or situations 
you may have received. 


Non rad al passenger and light truck ares adiusted under 
this warranty will be replaced free of charge during the first 10% 
o: treadwear. 


I 

I- 


During the free replacement period, mounting and balancing 
o ; passenger tires only are included. 

After the free replacement period, to determine the replace 
rrent price, the percent of used treadwear ss multiplies oy trie 
owner-user's regular busing price. Taxes, mounting, paianemg. 
ot other service charges will be added to the adjustment replace 
ment price 

IN' CANADA, the rite wifi he adiusted at dealerships isubieet 
always 10 dealer discretion) at a predetermined "Adjustment Price” 

REPLACEMENT WARRANTY. It vou receive a tire under 
this warranty, it will be covered by the warrants- firestone then 
gives on that we. 

WHERE TO GO. See you: Firestone retailer listed in the 
Yellow Pages under Tire Dealers — Retail. 

CONSUMER RIGHTS. This warranty' gives you specific 
legal rights, and you may also have other rights which vary ? rom 
stare to state and in Canada from province to province. 


CONDITIONS AND EXCLUSIONS 

TO THE EXTENT PERMITTED BY LAW. FIRESTONE 
DISCLAIMS LIABILITY FOR ANY CONSEQUENTIAL 
DAMAGES. LOSS OFTIME OR LOSS OF VEHICLE USE. 
OR INCONVENIENCE 

Some stales do not allow the exclusion or limit ation of 
ircidental or consequential damages, so the above limitation 
o- exclusion may not appiy to you. 

This warranty applies only to consumers actually using the 
tire and adjustments made in the United States or Canada 

Firestone's obligations under this policy may not be enlarged • 
or altered by anyone. 


REPLACEMENT PRICE 


Radial passenger and light track tires adjusted under this 
warranty will be replaced free of charge during the first 25% of 
treadwear or within the first 12 months after purchase (Proof 
of Purchase and Purchase Daw are required! whichever is to 
owner-user's advamoge. 


IMPORTANT: In accordance with Federal low. this warranty 
has been designated as a "Limited Warranty-” Nothing in this 
warranty is intended to be a representation by Firestone that tire 
failures cannot occur. 


2 
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OWNER-USER’S OBLIGATION 


!t is the a, 


le wmer- users obligation to operate tires within tire 
load and specification limits and at cool air pressures specified 
by your vehicle manufacturer for load and speed according 
to individual tire size, type and load capacity, ft is also the owner- 
user's obligation to maintain proper alignment ot wheels, 
and to maintain proper tire-wheel assembly balance. 

In case of adjustment claim, owner-user must present 
the tire to a Firestone retailer, complete and sign the customer 
section of the Firestone adjustment claim form, and pay 
appropnate replacement price, taxes and service charges. 

We strongly recommend that you have your Firestone 
retailer inspect tires any time you notice irregular or uneven 
treadwear. or every 6.000 to 8.000 miles. This service is free 


Given in U.S.A. by: 
Firestone Tire 
Division of Bridgestone/ 
Firestone. Inc. 

1200 Firestone Parkway 
Akron. Ohio 44317 


Given in Canada by: 

Bridgestone/Firestone 
Canada. Inc. 

5770 Hurontario St 
Suite 400 

Mississauga, Ontario L5R 3Q5 

THE FIRESTONE TEMPA SPARE 

...a revolutionary space-saving spare tire 

■ Fully inflated and mounted on its 
own whee!...always ready for use. 

■About half the si2e of a conven- 
tional spare... provides more 
usable storage space in your trunk. I 

■Weighs less than a regular tire, 
so its easier to handle. 

TEMPA SPARE ' is a special tire 
designed to let you finish a trip 
and obtain a replacement tire, if 
needed, at your convenience. s,4nii ' 

The TEMPA SPARE is smaller and thinner than a regular tire, 
which means you have more space in your trunk for luggage golf 
clubs, children s equipment, etc. Check your inflation pressure 



TEMPA SPARE 


INSTRUCTIONS 
FOR USE 


TEMPA SPARE 



IMPORTANT SAFETY INFORMATION 


Any fire- no matter no- well constructed, mao fail m use as 
a result of punctures, impact jet 

loading or other conditions resulting urn use or 
la, lure may create a nsk o. sehous peraal jwy 


TIRE INFLATION 


" , ZSnmended front and rear fire pressures -oil be dtfaent. 
Your Firestone retailer will be happy to point this out to you. 


. 



SAFETY WARNING. Driving on tir^ with too little air 
pressure is dangerous. Your tires will get °ver-h - 
Th“ «n cause a sudden tire failure that could lead to 
serious personal injury — 


[ 

I 


Underinflation may also; 

1. damage the tire leading to tire failure. 

2. adversely affect vehicle handling. 

3. reduce tire life. 

4 increase fuel consumption. 

SAFETY WARNING: Driving on tires 

irSrgchaSSicl » be sehonsly AMU- 
personal injury could result. Consult vour vehicle tire 
placard fot'the recommended inflation and your oon.r, 
manual for other tire information. _ 


SAFETY WARNING: Never inflate a tire unless it is secured 
to the vehicle or a tire mounting machine. Inflating a 
unarmed We i. dangerous ,11 « bu«d. ft fduUk hurled 
into the air with explosive forces resulting in senous 
personal injury. — — 


4 
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TIPS FOR SAFE TIRE INFLATION 


■Check your lire air pressure, including your spare tire, at least 
once a month and before long trips. Be sure to use an accurate 
pressure gauge. 


■Check your air pressure when the tires are "cold." The tires are 
"cold" when your vehicle has been driven less than a mile at 
moderate speed after being stopped for three or more hours 

■ If you must add air when your tires are hot. add four pounds 
per square inch (psi) (28 kPal above the recommended cold air 
pressure. Recheck the inflation pressure when the tire is cold. 

■ Never release air from a hot tire in order to reach the recommended 
cold tire pressure. Normal driving causes tires to run hotter and 
air pressure to increase. If you release air when your tires are hot. 
you may dangerously under- inflate your tires. 


■If your tires lose more than two pounds per square inch (psi) 

[ 14 kPal per month, the tire, the valve, or wheel may be damaged 
Consult your local Firestone store or tire dealer for a free inspection. 
■ Check your spare tire also. Consult your vehicle owners manual 
for the correct inflation and use of a "temporary use" spare tire. 


OVERLOADING 



SAFETY WARNING: Driving your vehicle in an over- 
loaded condition is dangerous. Overloading causes 
excessive heat to build up in your tires. This can lead 
to sudden tire failure and serious personal injury while 
the tire is overloaded or at some later date. 


TIPS FOR SAFE LOADING 


Consult your vehicle tire placard and owners manual for 
the vehicle load limits, proper tire inflation, and special trailer 
towing instructions that apply to your vehicle and tires. 

■ Never exceed the maximum load rating stamped on the sidewall 
of your tire or the maximum vehicle load rating, whichever is 
less. The maximum vehicle load rating (GVWR) is found on the 
certification label on the driver's door. 


TIRE DAMAGE 


■ 


SAFETY WARNING: Driving on damaged tires is danger- 
ous. A damaged tire can suddenly fail causing serious 
personal injury. Have your tires regularly inspected by 
your Firestone retailer for damage. 


[~ TIPS FOR SPOTTING DAMAGED TIRES 

■After striking anything unusual in the roadway, ask 
your Firestone retailer to demount the tire and 
inspect it for damage. A tire may not have visible 
signs of damage on the tire surface. 'ret. the tire 
mav suddenly fail without warning, a day. a week, 
or even months later. 

■ Inspect your tires for cuts, cracks, splits, or bruises 
in the tread and sidewall areas. Bumps or bulges 
mav indicate a separation within the tire body. Have 
uour tire inspected by a qualified tire service person. 

It may be necessary to have it removed from the 
wheel for a complete inspection. 

■ inspect your tires for uneven wear. Wear on one side 
of the tread or flat spots in the tread may indicate 

a problem with the tire or vehicle. Consult your Firestone i 

■ Inspect your tires lor adequate tread depth. When the tire 
worn to the built-in indicators 12 32 inch. 1.6 millimeters, c 
tread groove depth 1 or the tire cord or fabnc is exposed, the 
is dangerously worn and must be replaced immediately 

■ Inspect your tire rims also. If you have a bent o' 


st be replaced. 




TIRE REPAIRS 


SAFETY WARNING: Driving on an improperly repaired 
tire is dangerous. The repair can cause further damage 
to the tire. It may suddenly faii. causing serious personal 
injury. To be safe, go to your Firestone retailer for proper 

■ Never repair a tire with less than 2.-'32 inch (1.6 millimeters) tread 
remaining- At this tread depth, the tire is worn out and must 

be replaced. 

■ Never repair a tire with a puncture larger than 1/4 inch (6.4 milli- 
meters) in diameter. Such tires cannot be properly repaired and 
must be replaced. 

■ Repairs o( all tires (radial and non- radial) must be of the plug and 
inside patch type unless the hole is too small to insert a plug. 
Using plugs alone on any type of tire is 
not a safe repair. 

■ Never repair a tire with a puncture or 
other damage outside the tread area. 

Such tires cannot be properly repaired and 
must be replaced. 
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■ Any tire repair done without removing the fere from the rim 
is improper. 

B Tubes. Eke tires, should be repaired only by a qualified fire 
. service person 

I B Never use a tube as a substitute for a proper repair. 

■ REMOVING AND REPLACING TIRES 

ON RIMS (TIRE MOUNTING) 

flHjj SAFETY WARNING: Always stand welfciear of any tire _ 
H mounting operation. This Is especially important when 
the service operator inflates the tire. If the tire has been 
'tnproperty mounted, it may burst with explosive force 
I wBI causing serious personal injury. • 

A new value must be installed in the rim each time a worn 
out passenger tire is replaced. 

I SAFETY WARNING: Removing and repiacing tires on 
rims can be dangerous. Attempting to mount tires with 
improper tools or procedures may result in a tite explosion 
causing serious personal injury. This is a job tor your 
Firestone retailer or qualified tire mechanic only. 

Personal injury can result from: 

1. Failure to select the proper tire and rim. 

The tire must match the width and diameter 
requirements of the rim. for example, 
when mounting 36-inch diameter tires, 
use only 16-inch diameter rims. Mien 
mounting truck type radial tires, use only 
wheels approved for radial tires 

2. Failure to inspect both the tire and rim. 

The rim must be free of cracks, dents, 
chips, and rust. The tire must be free of 
bead damage, cuts, and punctures. 

3. Failure to follow proper procedures. 

For proper mounting procedures, consult the Care and 
Service of Automobile Tires or the Care and Service of 
Highway Truck Tires published by the Rubber Manufacturer's 
Association, 

4. Exceeding the maximum bead scaling pressure. 

The service mechanic must never inflate afire beyond 40 pounds 
per square Inch (psi) (276 kPa) to seat the beads. Be absolutely 
certain beads are fully seated before adjusting inflation pressure 
to the level recommended for vehicle operation 

HBTtIRE MIXING ~ 





SAFETY WARNING: Driving your vehicle with an improper 
mix of tires is dangerous. Your cars handling character- 
istics can be seriously affected. You could have an accident 
resulting in serious injury. Consult your vehicle owners 
manual or Firestone retailer for the proper tire replacement. 



DutOTlI (Kill liuj 


I 

f 


TEMPORARY-USE SPARE TIRES 

Vbui car maybe equipped with a "temporary use" spare tire. 
This spare may differ in s«e and construction rroiri the other tires 
on your vehicle 

SAFETY WARNING: Check inflation pressure before use 
See Tire Inflation Section in thi s nranoaf 

SAFETY WARNING: Placing tmountingl 'your tempo, or y- 
use tire on a wheel which is run specifically designed for 
use with the temporary use tire or placing another type 
tire on your temporary use wheel can be dangerous. 
Your vehicle s handling characteristics can be seriously 
affected. You could have an accident resulting in serious 
personal injury. Consult your vehicle owner's manual 
for proper use of your “temporary use" Spa re tires. 

HIGH SPEED 

SAFETY' WARNING: Driving at high speed is dangerous, 
and can cause a vehicle accident, including serious 
personal injury' or death. 


1 Regardless of the speed and handling capabilities of your car and 
its tires, a joss. of vehicle control can result from exceeding the 
maximum speed fa) allowed by law or (b) warranted by traffic 
weather, vehicle, or road conditions High-speed driving shouid’be 
left to trained professionals operating under controlled conditions. 

2. No tire, tssaidjess of its design or speed rating, has unlimited 
capacity for speed, and a sudden tire failure can occur if its limits 
are exceeded. 

(a) £f&Q-speed-ra<ed tires are built (or ordinaiy passenger service, 
and should never be used lor high-speed driving. 

(b) Even ' speed rated' fires may noi be safelv driven at speeds 
exceeding their maximum actual speed capability. The following 
information should he’p you understand the fire speed rating 
system and use speed-rated tires safely 
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3. LX {Lxjht Truck! Designated Tues Only: 
ft is not recommended dial your truck be operated at speeds in 
excess of legal limits. However, if it is anticipated that sustained 
driving at speeds in excess of 65 MPH may be required then: 
(a) At speeds from 66 MPH through 75MPH (106 KM/H through 

1 121 KM/H), cold inflation pressures -must be increased 10 PSi 
(70 KPA) above the recommended pressures for the load 
being earned. Do not exceed the maximum inflation pressure 
■ of the wheel Sustained speeds from 66 MPH through 75 

1 MPH are not peitnSted when die 10 PSI increase would exceed 

g the wheel's maximum inflation pressure. 

!b! For sustained driving at speeds worn 7b MPH through 85 MPH 

b fi22 KM/H through 137 KM/H), reduce axle load capacity 
by 10%- in addition to increasing the inflation pressure as listed 
in (A) above. 

LT tires should not be operated a; speeds in excess of 85 MPH 
037 KM/H). 


TIRE SPEED RATINGS 


Seme tires, especially "performance ‘ tires, bear a SetSer 
"speed rating" designation indicating the tire s basic n speed 
capability- This speed rating system is intended to allow you 
to compare the speed capabilities of tires. 

'.Vhen purchasing or replacing speed-rated tires, make sure to 
{a! use the rankings in the chart below to compare the spaed 
ratings of all the tires, and 

(bl follow the vehicle manufacturer's recommendations, if any. 
concerning the use of speed-rated tires. 

To avoid reducing the speed capability of the vehicle, replace 
a speed rated tire only with another tire having at least thrsame 
speed rating. Remember, it’s the "top speed" of the "slowest" 
tire on the car whici cannot be exceeded without risk of tire failure. 


I 


The letter symbols and corresponding design speeds are as follows: 


Speed -Rating Symbol 
S 
T 
H 

'with service description) 
V 


Speed Category 

Up to 1 12 mph ( 180 km/h) 
Up to 118 mph (190 km/h) 
Up to 130 mph (210 km/h) 

Up to 149 mph (240 km/h} 


lr>o serv.ee description! - Over 130 mph (210 km/h]* 
Z Over 149 mph (240 km/hr 

"Although no upper-limit speeds are specified here, ihe 
indicated (ires nonetheless have limited raied speed capabilities. 
For more detailed technical information, cal) Firestone at 
1-800-356-4644. 


These speed ratings are based on laboratory rests under 
specific, controlled conditions. While these rests relate to perform- 
ance on the road under those conditions, remember that rea!- 
Ilfe driving is rarely identical to any test conditions, "four tire's 


actual speed capability ma v be less than lis rated speed , since it 
is affected by factors such os inflation pressure toad, pnor alteration 
or damage, driving conditions, alignment wear, vehicle condition, 
and the duration for which high speed is sustained. 


A tire's speed rating becomes i£!£if the tire is repaired, 
retreaded, damaged or abused, or otherwise altered from 
Us original condition. Thereafter, it should be Heated as a 
rpn -speed-rated tire. 

The tire's speed rating designation appears on the tire 
sidewall uM h the tire size. Examples: 

P215/65R1588H P205/6CrTR15 90T J85.70SRI3 

to these examples, the "FT “T." and “S" respective!'/, are 
the speed ratings f'R” indicates that each of the example tire 
seres are radials! The ' 88H" and ’'90T' in the lira two examples 
are called ‘ service descriptions/ 


■ 

TIRE SPINNING 



SAFETY WARNING: Spinning a tire to remove a vehicle 
stuck in mud. ice. snow, or wet grass can be dangerous. 

A tire spinning at a speedometer reading above 35 miles 
per hour (55 km hi can in a matter of seconds reach a 
speed capable of disintegrating a tire with explosive 
force. Under some conditions, a tire may be spinning 
at a speed twice that shown on the speedometer. This 
couid cause severe injury to a bystander or passenger and 
extensive vehicle damage. Never spin tires above a 
speedometer reading of 35 mph (5S fern hi. 


1 

SAFETY WARNING: Spin balancing a tire at speeds 
exceeding a vehicle speedometer reading of 35 mph 
(55 km/h) [70 mph (115 krtvh) if the tire is being balanced 
off of the vehicle or if your vehicle is equipped with a 
limited slip differential i can be dangerous. The tire may- 
fail with explosive force causing serious personal injury. 
Only trained personnel should spin balance tires. You 
should stand well away from the work area when tires are 
being spin balanced. 

■ 

RADIAL TIRE ROTATION 

PASSENGER CAR TIRES 


The purpose of tire rotation is to minimize inegular or uneven 
wear caused by maintaining a tire in one rotation direction and 
one position ewer an extended period. The following rotation 
patterns are normally recommended for radial passenger tires: 

REAR WHEEL OWE FRONT WHEEL DRIVE 

4 TIRE 4 TIRE 


lf D v/ D rf lf DwD rf 

t v t i X 1 

U»[]A[]flR LR[J X [> 
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Some exceptions to these patterns may exist See your 
owner's manual for recommended pattern. 

Follow the vehicle manufacturer’s recommendations for 
the mileage interval for tire rotation. If the vehicle manufacturer’s 
recommendations cannot be found, tires should be rotated 
every 6,000 to 8.000 miles. Individual tire pressures must be 
5 checked after rotation and adjusted to the vehicle manufac- 

j turer's recommendation for the new location on the vehicle. 

\fehide alignment should be checked if irregular wear is evident 

Tires should be stored indoors in a cool dry place where 
water cannot collect inside the tires. The tires should be placed 
away from electric generators and motors and sources of heat 
such as hot pipes. Storage surfaces should be clean and free of 
grease, gasoline, or other substances which can deteriorate the 
rubber. Improper storage can damage your tires in ways that may 
not be visible and can lead to serious personal injury. 

Bi TIRE SERVICE/ 

111 CUSTOMER SATISFACTION 

Normal tire maintenance and warranty services are 
available at Firestone retailers across the U.S.A. and Canada. 

For more information, please call our Customer Relations 
Department (1-800-356-4644). In Canada (1-416-890-1990), 

Additional information on the care and service of auto- 
mobile tires is available by writing to the: 

Rubber Manufacturer's Association 
1400 K St. N.W. 

Washington, DC 20005 
or 

Rubber Association of Canada 
89 Queensway West, Suite 308 
Mississauga, Ontario L5B 2V2 

PW riTRE REGISTRATION ~ ~~ 

Registration of your tires is an important safety precaution 
since it allows the manufacturer to notify you in the event 
of a recall. When you purchase re placement tires al a store 
owned by a tire manufacturer (e.g.. Firestone) or tire brand 
name owner, the retailer will register the tires for you. When 
you purchase tires at an independent tire dealer, however, 
you will be provided with a registration card on which the tire 
serial numbers have been recorded. Be sure to fill in v our 
name and address on this card and mail it prom ptly. 

You need not register tires which come as original equip- 
ment on new vehicles, as the vehicle and tire manufacturers 
handle that for you. 

OE988722 Printed in U.S A (Rev. 4-91) A408 
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REPORT 

We, Samuel Guillermo Ruh Rios, ID number 3,376,391, acting as 
President of the Institute for the Defense and Education of 
Consumers. (INDECU) and Jorge Dominguez , ID number 
3,945,500, director of Inspection and supervision of the above 

mentioned institute, acting as Expert. By means of this document 
we are presenting this REPORT with its corresponding 
conclusions. This report has been made taking in consideration the 

following: 

I. Interviews with Ford Motor Company and Bridgestone- 
Firestone employees. 

II. Technical inspections performed to the Ford Explorer Truck , 
supplied by Ford MOTORS COMPANY at their plant 
located in the city of Valencia, Carabobo Estate. 

III. Technical inspections performed to the Ford Explorer Truck, 
in public and private parking lots and other samples supplied 
by their owners. 

IV. Technical inspections performed to several types of tires 
brand BRIDGEST ONE-FIRESTONE, using the brand, 
model and size supplied bv FORD MOTORS COMPANY 
and BRIDGESTONE-FIRESTONE. 

V. Interview with the CEO of BRIDGESTONE Y FIRESTONE 
C.A. at their plant located in Valencia, Carabobo Estate. 

VI. Documents supplied by FORD MOTORS COMPANY and 
BRIDGESTONE-FIRESTONE C.A. 

VII. Documents from different sources published in the Domestic 
and in the United States press, via Internet. 
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VIII. Information obtained from the OWNERS ASSOCIATION 
(ASO EXPLORE) and personal complaints consigned to the 
Department of claims of the Department of Inspection and 
Supervision of this institute. 

The present investigation was initiated by INDECU, as result of a 
series of complaints presented by owners and users of Ford 
Explorers Trucks presented at this institute. The majority of the 
complaints presented are for accidents occurred, sometimes 
resulting in the lost of human lives. 

In addition to a series of news and complaints that were published 
in the International and domestic press related to the accidents that 
took place involving the vehicle Ford Explorer truck, equipped 
with BRIDGESTONE-FIRESTONE tires. 

Some of the complaints reflect the failure in the tires 
BRIDGE^TON FIRESTON and especially about the peeling of 
the tread of said tires and which the accidents that took place are 
attributed to . 

We started our investigation with a sworn expert who helped with 
this investigation . This investigation was performed by CARLOS 
SALANOVA DIAZ, previously identified in this document. 

We started the investigation with FORD MOTORS top executives, 
at INDECU's office in Caracas, after a citation was sent to them 
in order to clarify the situation. 

After our meeting, and according to our agreement we visited 
FORD MOTORS COMPANY located in Valencia, Carabobo 
Estate. Where we asked for a full technical explanation with ail 
the details related to the FORD EXPLORER TRUCK. In this 
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meeting were present the President and top executives of that 
company. 

After this meeting we set up an appointment with BRIDGESTON 
FIRESTONE . The meeting took place at INDECU in Caracas, 
where upon our request we performed an inspection at their plant 
located in Valencia . Carabobo Estate. 

That same afternoon we met again with the CEO of FORD 
MOTORS COMPANY , as a result of this meeting we visited for 
the second time the assembly plant located in Valencia where we 
performed a second inspection of a FORD EXPLORER TRUCK , 
and were given a technical explanation on the vehicle for the 
second time. 

During all our visits we gathered important documents that support 
this investigation as well as samples of the tires and technical 
information on the FORD EXPLORER TRUCK and the 
BRIDGESTONE FIRESTONE tires. 

The Consumer Protection I ?w, Article 1 and 72, grants us the 
power to defend the interest of the consumers. For this reason and 
for all the material and human losses related directly with the use 
of this vehicle equipped with tires that come from different plant 
locations and because the companies are blaming each other, 
therefore making it more difficult to comprehend the cause of these 
accidents and the responsible parties, we decided to initiate this 
investigation. We investigating everything related to the tires 
BRIDGESTONE FIRESTONE and original equipment for the 
FORD MOTOR EXPLORER. 

Initially we asked both companies to give us an explanation of why 
it was decided to equip the EXPLORER with these tires brand 
BRIDGESTONE FIRESTONE, model WILDERNESS AT, white 
letter 255-70 R 1 6. This question was answered in the first letter 
that we received and which explains that Bridgestone Firestone 
received a request to manufacture a tire for the Ford Explorer 
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Truck with the specs ' P255/70R16 ,and the reason for this 
request was because it is the same tire used in the Explorers in the 
United States of America. This letter was dated 01-05-1995, which 
I am attaching and is marked with the letter 'A'. This tire was to be 
manufacture using two (2) layers or canvas of steel and two(2) of 
polyester, according to the BRIDGESTONE FIRESTONE report, 
marked as B' and the approved prints, marked as C\ This 
demonstrates that both companies agreed that is was appropriate 
and convenient to use this tire on the Ford Explorer . We have to 
point out that the specs for this type states that it should not be 
used on vehicles that travel at speeds above 140 KM per hour, with 
compressed air ranging between thirty two ( 32) pounds ( 
minimum pressure) and thirty' five ( 35 ) pounds ( maximum 
pressure) . We would like to point out that Bridgestone Firestone 
brochures for consumers of their products states that the 
recommended air pressure for these tires on the Ford Explorer 
should be used at the minimum pressure of thirty' two ( 32) pounds 
to guarantee a perfect performance. See attachment marked with 
the letter D\ 

BRIDGESTONE FIRESTONE supplied FORD MOTORS 
COMPANY from 1 997 to 1 999 with thousands of tires with 
these specifications and which wore incorporated as the Original 
Equipment for the Ford Explorer truck manufactured at the FORD 
MOTORS COMPANY plant located in Valencia. Carabobo 
Estate. 

From 1998 and thereafter, a series of vehicle accidents with the 
vehicle before mentioned took place. These accidents had as 
characteristics the dramatic flipped over of the vehicle and the 
peeling off the tire's tread in one or more tires. It is important to 
point out that the accidents in these vehicles caused numerous 
deaths and injuries and irreparable damages to the vehicles. 

After these accidents were know to the public and as their 
frequency increased, both companies became concern and started a 
series of joined meetings aiming to determining the causes of the 
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mysterious accidents. The first suspicions were on the tires . 
Therefore, FORD MOTOR COMPANY asked BRIDGESOTNE 
FIRESTONE , not only for their opinion, but also to redesign 
the tire. Both companies reached an agreement that the new tire 
should have an added extra layer of nylon ( CAP PLY ) to the ones 
it already have ( two layers of polyester and two of steel) in order 
to make it more resistant and to withstand speeds above (140 KM 
per hour up to 1 SO Km per hour). This tire would have the letter 
S' embossed which means that it has the ability to withstand 
speeds up to 1 80 KM per hour. 

While all the agreed redesigns were taking place, uninformed and 
unwarned owners and users of the Ford Explorer continued the 
use of their vehicle. Not knowing the risks they were talking of 
endangering their lives and their families. 

We would like to inform that due to the Ford Explorer’s design it 
can easily surpass the speed of (140 KM/hour). Starting in 1999, 
after the agreement between this two companies, the companies 
stated to use the redesign tires on the Ford Explorer. In other 
words, the tires with two ( 2) layers of steel, two ( 2 ) of polyester 
and one ( 1 ) of nylon. We say that they were presumably to be 
used. However, during our visit to the BRIDGESONTE 
FIRESTONE plant located in Valencia, one of our investigating 
officers , Mr. Rafael Carabano. discovered that the ' redesigned ' 
tires with the embossed letter 'S', manufactured with five layers ( 
two of polyester, two of steel and one of nylon) was not true, 
instead, it was a fraud. When a section was cut out of the tire to 
observe the position and presence of the tread, there were only (4) 

( two of polyester and two of steel), lacking the presence of the 
nylon layer which it was supposed to be added according to the 
redesign. The users of Ford Explorer were despicably tricked 
when the units were equipped with a tire that did not correspond to 
the specifications to the vehicle and the users were not informed 
that the original equipment was not the appropriate. In addition to 
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this they were never called to have substitutions made in due time 
and they are to be blamed for covering up this information . 

The accidents are taking place for two reasons: 

• There are still in circulation thousands of Ford Explorer 
equipped with the unsuitable tires. 

• The redesign does not exist. 

In this regards we are very outraged and surprised to have received 
a letter signed by a legal representative of BRIDGESTONE 
FIRESTONE with an attachment of his legal power that grants 
this persons to be its legal representative. In this letter Bridgestone 
apologizes and recognizes the ' insignificant error'. The fraud that 
probably caused the death of many Venezuelans. Attachment 
marked with letter 'FT 

We believe that here exists a share responsibility between both 
companies and it is what we can call a conspiracy against the 
users of Ford Explorer Truck and other vehicles. Several people, 
including some executives of both companies met to have a get 
out plan out of this situation that w'as affecting their economical 
interests, therefore resulting in damages, destruction and death. 
Attachment marked as G\ 

A parallel exact situation to the one in Venezuela was also 
developing in the United States. The same vehicle was involved in 
accidents where they flipped over. There were injuries and deaths 
and also the tires tread separated. A surprising decision was made 
by the company BRIDGESTONE FIRESTONE, which decided to 
recall from the market six and a half million tires similar to the 
ones described above, which caused among North Americans a 
Big scandal. FORD MOTORS COMPANY accuses 
BRIDGESTONE FIRESTONE to be the cause of the accidents of 
their vehicle and at the same time BRIDGESTONE FIRESTONE 
replies that it is the Ford Explorer that causes the accidents and 
not their products. Attachment marked ' H'. 

BRIDGESTONE FIRESTONE informed that it will only recall 
from the Venezuelan market (3,010) tires manufactured in United 
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States in their plant located in DECATUR ILLINOIS, which were 
imported by them in 1995 and which also correspond to the tires 
recalled in the United States. Attachment , marked as T. 

The same company stated after publishing notices informing the 
users to change the tires through the auto dealers that only one 
type of tire' was changed. However, accidents continued to 
happen in Venezuela and it is worth repeating again and again 
that the tires manufactured in Venezuela with the same design as 
the ones recalled in The United States were still having problems 
with the peeling of the tire’s tread. 

This makes us conclude that the tires made in the United States 
and the ones manufactured in Venezuela of the same brand, design, 
components and raw materials have the same defects. It does not 
matter where they are manufactured. If they comply with the same 
prints, design, components and raw materials will have the same 
defects and at the same time they will fail anywhere. Here comes 
the coincidences between the incidents that took place in 
Venezuela and the ones in the United States 

We conducted a more detailed investigation and our expert 
advised us to also investigate the Ford Explorer Truck. We visited 
twice the FORD MOTORS COMPLANY, located in Valencia, 
Carabobo Estate. We met with technicians in the plant and out of 
it. We also examined Ford Explorers involved in accidents, drove 
some of them, privately owned, reviewed the manuals, components 
and accessories, listed to user’s opinions both involved and not 
involved in accidents and inspected very carefully FORD 
MOTORS’ COMPANY of Venezuela technical analysis which 
had as an example an Explorer without the body. 

The first thing we noticed is that is has a very soft suspension 
system that diverts from the traditional systems used in multi 
purpose vehicles. These vehicles are tall and narrow, therefore are 
equipped with a firm suspension system to provide them with 
stability'. 
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Then we asked ourselves the following questions . Wouldn’t this 
Vehicle be very unstable if it travels at 140 KM per hour, having a 
tall and narrow design, tire pressure of 32 pounds, carrying (5) 
passengers and swinging violently? 

We also observ ed some curious details such as : FORD MOTORS 
COMPANY without any advertising was encouraging the change 
of the original shock absorbers for firmer or of harder shocks. All 
these had to be done using a very complicated mechanical task 
that involved pulling out the gas tank of the vehicle, solder metal 
sheets to the rear crossbar in order to fit the harder shocks. 
Thereafter, they commercialized a crossbar that would be place on 
top of the original one in order to accomplish the same function 
described above. But, this is not only what we noticed, but also 
noticed that FORD MOTORS COMPANY 's stickers adhered to 
the vehicles recommend the use of 28 pounds of pressure, 4 
pounds less than the recommended by the manufacturer. 
Attachment, marked as T. 

We concluded that all the mechanical changes and 
recommendations on the tire air pressure were aiming towards 
avoiding the instability and manageability of the vehicle in 
difficult and emergency situations that the Ford Explorer has been 
facing. 

In order to make the shock absorbers and the cross bar changes the 
FORD MOTORS dealers were charging the amount of 273.000 
bolivares. Attachment, marked as 'k'. 

Here are the following questions: 

i. What about the thousands of owners who did not 
implemented this mechanical change, because they did not 
have the money or were not informed of the real reasons 
behind it? What would happen to them? 

ii. What about the tires that should perform at 32 pounds and 
which according to FORD MOTORS COMPANY should 
have a pressure of 28 pounds. What could happen to the 
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vehicle if it is carrying the weight of 5 people and the load 
for vacationing? There is no doubt that these conditions are 
not the appropriate for these tires . The situation is worsen by 
the fact that if on top of all the changes we add the weight 
difference of 200 kilos. This excess weight was detected 
when a Ford Explorer with a full tank of gas was weighted in 
a public scale in presence of witnesses and a sworn expert. 
This weight differs with the weight stated in manuals and 
documents from the manufacturer. Attachment, marked as 
'L\ 

iii. Whv did FORD MOTORS COMPANY asked 
BRIDGESTONE FIRESTONE for this type of tire instead of 
asking for a more suitable one with all the specifications 
that we observed? 

iv. Why BRIDGESTONE FIRESTONE, which is obviously a 
company that knows about tires, did not refuse to supply to 
FORD MOTORS COMPANY a tire that was not suitable for 
the application. Furthermore, it was supplied without making 
any remarks on the subject? 

v. Why is it that the consumers were not informed when both 
companies found out about the error? 

vi. Why did they wait so long until people was injured or dead to 
recognize in public their shared responsibility? 

We also received some information from Ford Explorer owners 
that the electronic module called GEM which is a multifunction 
device ( turns the windshield wipers on and off rolls the windows 
up and down and activates de system ( translator note: this is not a 
complete sentence. It is missing few words, possibly the 4 x4, by 
looking at the context) sometimes failed and at high speed would 
activate the 4x4 system), producing a jerk and abrupt in the 
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steering system of the vehicle. Even though we asked these 
questions several times to the technicians at FORD MOTORS 
COMPANY, it was never admitted until Friday August 25 th 2000, 
after we had made this discovery, that they accepted this failure in 
a report obtained from NHTSA, Attachment 'M' 

We also received information on the existence of a speed regulator 
module ( we are still investigating this matte) .This device is not 
standard on all vehicles. 

We inspected tree Ford Explorers and all three reached a speed of 
1 80 KM per hour. 

Also attached, marked with the letter N' and 'O' is the result of a 
lab test analysis on a BRIDGESTONE FIRESTONE tire model 
WILDERNESS AT P255/70 R16 which had for objective the 
simulation of maximum conditions for the use of this tire on this 
vehicle . The results showed that at a speed of 1 80 KM per hour, at 
8 minutes and 46 seconds a partial tread separation took place . 

Due to all of he above reasons is that we insist and point out the 

following. 

1 . It is obvious that Loth the Ford Explorer truck and the tires 
have problems in their design and structure that need to be 
remedy en future designs. 

2. In the same manner as FORD MOTOR COMPANY ordered 
the replacement free of charge tires, it should also replace 
shock absorbers and perform the reinforcement of the cross 
bar. 

3. Recommend that the tires have a minimum pressure of 32 
pounds, having previously verified that said pressure will 
stabilize the vehicle and give to it the safety and control over 
the steering of the vehicle. 
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4. In relationship to BRIDGESTONE FIRESTONE, since the 
company has already recognize the faulty tires, they need to 
recall the tires that are in the stocks of the points of sale( 
since we feel this is a fraudulent sale) as well as the ones 
currently on all vehicles since there is not a way to proof the 
true components of the tires, unless a cut is made to verify 
the presence or not of the nylon layer. 

Both companies are at fault in covering up the information, 
resulting in catastrophic accidents. For this reason, we believe that 
all persons involved in these accidents should be compensated for 
the material and moral damages. All directors should face their 
responsibilities before the Competent Courts for all omissions and 
negligence that could have happen when they manufactured and 
produced vehicles and tires that could have had errors in their 
design . Due to all these many users and owners of these products 
have lost their lives o the lives of love ones. 

Caracas August. 30 lh , 2000 

There is a seal a weal with the Venezuelan coat of arms and around 
Bolivarian Republic of Venezuela 
Department of Production and ( illegible) 

INDECU 
Presidency 
( illegible) 

Signed by 

Jorge Dominguez Cova 
Director of Inspections 

Carlos Salanova Diaz 
Expert investigator 
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I Alicia Hinson certify that this is a true translation from Spanish to 
English of the documents attached. This translation has been done 
in the best of my abilities and I am not legally responsibly for error 
or omissions. 

Alicia Hinson 

Member of the American Translator Association 
214545 
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BRIDGESTONE/FIRESTONE /fT- // 

1200 Firestone Parkway 
Akron, OH 44317-0001 

FAX : 330/373-6563 (PLTD) 

FROM: Daryl G. Parma Phone: 330/379-3818 

DATE: 6/11/1997 

TO FAX Number: 336776 ATTENTION: LuisAbreau 

RECEIVING OPERATOR PLEASE DISTRIBUTE COPIES. 

SUBJECT: Wilderness AT vs Radial ATX II NUMBER OF PAGES TO FOLLOW: 1 


Luis, this is file N. Aroer. program summary for replacing the ATX II (SR897J) with the 
Wilderness AT (ST381J), The results are in the “CANDIDATE” column indicate how 
much better the Candidate (Wilderness AT) was than the Control (Radial ATX IQ. 

Keep in mind that ST3S1J had both a design and tread compound change to produce 
these improvements. I don’t know if these apply to Venezuela. Let me know if you have 
any questions. 


Best Regards, 

;S22£?2_-~ 

Daryl 


u: Bill Lyle 
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CONFHJENTIA 
ENTIRE PAGE 

BRIDGESTONE/FIRESTONE TIRE SALES COMPANYINTEROFFICE MEMO 

TO: M. Hamaya DATE: Juris 24. 1998 

FROM: K Ball REF. NO: KB-97-033 

SUBJECT: 1997 Minor IVL Vcar-End Analysis 

Enclosed is the 1997 Minor PL Activity Summary for BFTS. 

Sf you have any questions or comments, piease advise. 

Sincerely. 


Ken W Ball 
Senior Manager 
Sales Engineering 

KWB dg 


I iai I lorton 

tiarv tiariicld I Return to Sales Engineering) 
Date l.auhte 
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1997 FS LT CLAIMS BY PATTERN BY DAMAGE TYPE 


a 



WILD AT I 1 7 8 

MI SC. 8 2 4 14 

TOTAL I 417 68 21 506 


* SIZE: P235/75R15 = 238 UNITS. 

SERV. CON'D 136 = 252 UNITS. 

DOT PLANT W2 = 96 UNITS. 

VD = 93 UNITS. 

VN = 47 UNITS . 

225 TOTAL 

DOT VR 1993 = 79 UNITS. 

1994 = 71 UNITS. 
1992 = 45 UNITS. 
1995= 17 UNITS. 
OTHER = 26 UNITS. 
255 TOTAL 
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CONFIDENTIAL 
ENTIRE PAGE 


1997 FS LT CLAIMS BY PATTERN BY DOT PLANT CODE 
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Count of BFS REF NO 

PLANT 1 

PATTERN 


H4 

HY 

VO 

VN 

W1 

W2 

Grand 

ATXll 

3 

1 

A 

258 

69 

2 

147 

48^ 

ATXLT 




18 




18 

FHATX 




65 

1 



66 

FHR4S 




39 

3 

1 


43 

FHRMT 




10 




10 

FHSS10 




1 




1 

SX23SPS 




1 


" 


1 

SXASP. 




3 




- 3 

SXAT 




17 

7 


1 

25 

SXR4S 

1 



87 

23 

3 

9 

123 

SXRTH 




6 




6 

T110 








1 

WILD-AT 

1 



16 

3 


7 

26 

WILD-HT 

1 



6 

2 


21 

30 

WiLDSPS 





1 



1 

Grand Totai 

€ 

1 

5 

526 

109 

6 

185 

838 


57% OF ALL LTR IS ATXll 
53%. OF THOSE ATX»*S CAME FROM ONE PLANT 
62% OF ALL LTR FROM ONE PLANT 
NO PLANT WAS RUN FLAT DOT MISSING 


fS L 


7 /( 


/,t r/e/tv Jy 


jy o l> 


Y' ? 


0500328 




339 


CONFHWENTIAL 
ENTIRE PAGE 


N 


FHATX 

015573 

vib 

~ .5 - 

s 

2.039.88 

LEATLT 

015576 

■VD 

>4 

s 

1.047.81 

•ATXII 

015583 

•VD 

:s 

s 

1.071.75 

ATXM 

015589 

VD 

‘6 

5 

624 45 

ATXII 

015602 

VD 

■6 

s 

1.520.90 

FHATX 

015611 

VD 

•5 

s 

2.324.56 

SXR4S 

015635 

VD 

7 

s 

l' 021 .43 

SXR4S 

015636 

VD 

0 

s 

836.75 

SXR4S 

015681 

VD 

5 

$ 

1.920.66 

ATXII 

015682 

VD 

5 

s 

1,129.66 

SXR4S 

015696 

VD 

6 

5 

994.40 

ATXII 

015711 

VD 

6 

S 

856.93 

ATXH 

015753 

VD 

4 

s 

262.96 


S 745.695.13 
S 332.062.90 
S 1.077,758.03 

COST OF DECATUR PRODUCED LTR AU. BRANDS 
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From : FTRQAO 5 - - VM4 
To: INTERNET- -IBMMAIL 
CC: FTRQA12 - -VM4 
FTRTDE7 - -VM4 
KLS - -VM4 

FTRQA14 — VM4 



Date and time 


R O MARTIN 
BILL W LYLE 
KAREN STEVENS 
G A RASOR 


COR FTRTD6A --VM4 
RLM - - VM4 

FTRQA65 --VM4 


01/12/99 15:58:00 

B E LINDENMUTH 
ROGER MITZNER 
G G BECKWITH 


FROM: R.G. DUVALL 

SUBJECT: WILSON P2S5/70R16 WILDERNESS TIRES SENT FROM VENEZUELA 
TO: L.E. Abreu 


/INTERNET 

/TO TECNI CO 1 ©TELCEL . NET . VE 

/REPORT 

/END 

Louis, our Akron Q . A. Department had the two Wilson tires that you had sent 
to us tested on the "S" Speed Rated High Speed test. These tires were the 
same week as those that VZ tested on the ”Q" test, (W2-198) . The test 
results were very favorable and do not compare with the VZ results . 

Akron test results were: 1 min. ® 124 mph (200 kph) 

("S" test) 9 mm. 4® 118 mph (190 kph) 

Venez. test results were: 8 min. @ 106 mph (170 kph) 

("Q" test) 6 min. @ 106 mph (170 kph) 


SAE minimum "S" Test = 10 min. @ 112 mph 
SAE minimum "Q" Test = 10 min. @ 99 mph 

The Tire produced at Wilson is an "S" Rated tire. 

we also went back 3 years in Wilson test data and found no results as low 
as those reported by Venez. 

Because of this could you please foreward to me your <_est conditions that 
were run on these tires as they appear now to be outliers. (I.E., test Inf- 
lation, test load, rim width and especially test room temperatures at 
at the time of the tests.). 

Best regards and thanks for your help. 

Rick Duvall 

Manager Corp. Quality Assurance, Akron Oh. 

E-Mail: RICK_DUVALL®BFS. E-MAIL. COM 

R.G. DUVALL 
Q.A., ext. 3726 

EMAIL: rick duvall®bfs . e-mail . com 
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From: FTRTD6B --VM4 
To: FTRMF13 --VM4 J H BEKR % 

CC: FTRTDHS --VM4 D R SA.ORER 

FTRQA12 — VM4 R O MARTIN 

SUBJECT: Ford Export CROW) and AustralianExplorer 

After a thorough, review of our various P225/70R16 explorer specs, ie. 
current na , European, and Australian we concluded that for the middle east 
and for countries prone to heat induced separations the European H rated Wilder 
ness HT was the best application choice of our three existing specs. 

This European spec, while excellent for heat resistance is not any better than 
our current NA spec. for chip/tear. In fact as a shallower skid HT design it may 
be slightly worse. It does however have a full cap ply which should improve 
the penetration resistance. In anticipation of continuing complaints from the 
middle east about chip/tear resistance, and considering that they prefer a ROWL 
tire, the best long term solution would be to develop a new tire with heat res- 
istance similar to the European tire but better cbip/tear resistance in a Wilde 
mess AT pattern and to use sucha tire as a ROW (rest of world) application 
including Australia. 

I've asked Bill Freund to start a project to develop such a spec, using the 
current Australian tire as a base to work from. If we are successful in achiev- 
ing the goal of heat resistance ( high speed ) ''sitnilar"to the H rated european 
spec, with chip/tear "similar" to the Australian tire we would then propose to 
Ford to adopt it for certain ROW markets like Australia and Venezuela. 

It may not be possible to match the HS of the European tire or to match the 
the chip/tear of the Australian but the intent will be to have a tire close 
to these and provide a balanced performance for handling severe service 
conditions. Would appreciate your thoughts and if at the appropriate time you 
would review this with the appropriate Ford people. 

d. j . candido 


Date and time 01/22/99 10:49:02 

FTRTD47 -VB4 W J FREUND 

FTRTDR5 --VM4 BRIAN J QUEISER 
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01/26/99 15:51 

3^3 


FAI 55 41 407756 * BFVZ DIR TECHN 

1 '\ / 

BRIDGESTONE FIRESTONE VENEZOLANA C.A. 
, INTEROFFICE 


X 


DATE: Valencia, 26 / 01 / 99 

TO: MR. BRUCE HALVERSON 

CC MESSRS.: H. MATSUMOTO / L ANDRADE - BFVZ 

W. LYLE - AKRON 

FROM: LUIS E ABREU 

SUBJECT: P2S&70 R16 WILDERNESS AT ADJUSTMENT DATA. 


We revised the adjustment data for this tire size and found out the following: 

1 . BFVZ and USA made tires were store under the same code (01 5 P255/70 R16 
Wilderness AT white letters). 

2. All adjusted tires BFVZ or USA were identified with the international serial 
system in our adjusted tire data base. 

3. Some adjustment fill out form have the last three digits DOT serial. The 
Adjusters are translating the DOT serial to the international senal number. 

Example: DOT last three digits 157 is written HI 7Z (April 97) 

Our adjustment tire data base accept only the international serial code. 

4. Claims due to impact break are not adjusted. 

We went over each individual adjusted tire sheet regarding tread and belt sep. and 
could identified some tires made in the USA (Three digits DOT Serial). The data is as 
follows: 

•Total tires with tread or belt sep.: 47 
♦Tires with international serial code: 34 
•Tires with three digits DOT Serial (USA): 13 


0500555 
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Cent... P255/70 R16 WILDERNESS 


- 2 - 


BY DEFFECTS 

SERIAL 

INTERNATIONAL 

DOT 

CODE 235 BELT EDGE SEP. 

19 

8 

CODE 136 BELT LEAVING BELT 

12 

3 

CODE 137 BREAKER LEAVING CASING 

2 

0 

CODE 135 TREAD LEAVING CASING 

1 

0 

CODE 139 TREAD LEAVING BELT 

b 

1 

CODE 230 SHOULDER SEP. BETWEEN 

0 

1 

RUBBER AND CASING 




34 

13 


•TOTAL TIRES SOLD BFVZ 69.456 (19.338 O.E.) 

•TOTAL TIRES SOLD USA JWW44- <?&<// 

Please have in mind that tires with international serial code includes an unknown 
quantity of tires made in OE USA 

Please find attached the total adjustment data of this size. 

If you have any other question, please au not hesitate to contact me. 


Best regards. 



0600556 
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BRIDGESTONE FIRESTONE VENEZOLANA C.A. 
INTEROFFICE 


DATE: Valencia, 27 / 01 / 99 “PLEASE DISREGARD PREVIOUS 

MEMO. CORRECTION MADE ON 
TO: MR. BRUCE HALVERSON TOTAL USA TIRES SOLD TO OE 

INVLZLA." 


CC: MESSRS.: H. MATSUMOTO / L. ANDRADE - BFVZ 

W. LYLE - AKRON 
B. MARTIN - NASHVILLE 

FROM: LUIS E. ABREU 

SUBJECT: P25V70 RIB WILDERNESS AT ADJUSTMENT DATA. 


We revised the adjustment data for this tire size and found out the following: 

1 . BFVZ and USA made tires were store under the same code (015 P255/70 R1 6 
Wilderness AT white letters). 

2. All adjusted tires BFVZ or USA were identified with the international serial 
system in our adjusted tire data base. 

3 . Some adjustment fill out form have the last three digits DOT serial. The 
Adjusters are translating the DOT serial to the international serial number. 

Example: DOT last three digits 157 is written H17Z (April 97) 

Our adjustment tire data base accept only the international serial code. 

4. Claims due to impact break are not adjusted. 

We went over each individual adjusted tire sheet regarding tread and belt sep. and 
could identified some tires made in the USA (Three digits DOT Serial). The data is as 
follows: 

•Total tires with tread or belt sep.: 47 

i r-°' * N 1 ^ •' 

•Tires with international serial code: 34 •> — 

•Tires with three digits DOT Serial (USA): 13 


0500557 
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Cont.„P2SS7aRf6 WILDERNESS 


- 2 - 


BYDEFFECTS 

SERIAL 

INTERNATIONAL 

DOT 

CODE 235 BELT EDGE SEP. 

19 

8 

CODE 136 BELT LEAVING BELT 

12 

3 

CODE 137 BREAKER LEAVING CASING 

2 

0 

CODE 135 TREAD LEAVING CASING 

1 

0 

CODE 139 TREAD LEAVING BELT 

0 

1 

CODE 230 SHOULDER SEP. BETWEEN 

0 

1 

RUBBER AND CASING 




34 

13 


•TOTAL TIRES SOLD BFVZ 69. 456 (19.388 O.E.) 

•TOTAL TIRES SOLD USA 58.041 

Please have in mind that tires with international serial code includes an unknown 
quantity of tires made in OE USA 

Please find attached the total adjustment data of this size. 

If you have any other question, please do not hesitate to contact me. 


Best regards, 



0500558 
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January 27, 1999 



BRIDGESTONE/FIRESTONE, INC. 


■9/3 <=> 


SO CENTURY BOULEVARD 
NASHVILLE. TN 37214 
PHONE: 414472-1480 
FAX: SI 4472-1422 


Mr. Luis Abreu 
Technical Service Manager 
C.A. Firestone Venezolana 
CarTetera Valencia Los Guayos 
Valencia, Edo. Carabobo 
Venezuela, Venezuela 

Ref: Ford Explorer - Venezuela 




Dear Mr. Abreu: 

We have examined a second tire that reportedly was involved in an accident on a Ford Explorer. 
The tire is a Firestone Wilderness AT size P255/70R16 bearing DOT serial # _2CUIP_198. 

Two serial # letters were illegible due to abrasion removal. The tire was probably produced in 
Wilson, N.C. during the 19 to week of 1998. It consists of two polyester body plies and two steel 
tread plies. It has a maximum load capacity of 2271 lbs. at 35 p.s.i. maximum pressure. 

The following observations have been made: The tire was virtually new, as the tread area pin 
vents had not been wom. The entire tread and belt package was found to be intact except for a 
diagonal cut in the opposite serial outer groove and tread shoulder. The cut extended to the steel 
belt but did not penetrate. The cut continued diagonally downward penetrating the upper 
sidewall to the mid sidewall, (white letter side of the tire). The tire lost air due to the sidewall 
penetration A similar sidewall cut occurred approximately 6 inches after the first cut in the 
sidewall The cuts were obviously the result of contact with a sharp object. The serial side of 
the tire exhibited bead and lower sidewall abrasion, proceeding upward, which also cut through 
the body plies. There were three penetration areas. 

Based on our examination of the tire, we have reached the following conclusions: 


1 . There is no defect in the design or manufacture of the tire. 


2. The tire failed as a result of an impact by a sharp object, which cut the sidewall of the tire 
penetrating the air chamber causing rapid loss of air. 



Division Vice President 


Corporate Quality Assurance 


0500560 

CC: R. G. Duvall DQE 

B. E. LIndenmuth ATC 

W. W. Lyle ATC 
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0 age: 1 Document Name: AKRON-HOST 


VIEW THE NOTE E01 

From: FTRQA62 — VM4 Date and time 01/28/99 11:08:06 

To: FTRSA52 — VH4 S K WOOD 

SUBJECT: EXPLORER. DOC 

SHERYL, RICK ASKED ME TO SEND SUBJECT FILE TO YOU VIA PROFS TRANSFER. 

IT IS A WORD DOCUMENT THAT HE TYPED ... LET ME KNOW IF YOU HAVE ANY 
PROBLEMS. 

Kathy Vorhee 
AJcron QA, 3727 

END OF NOTE 


PF1 Alternate PFu PF2 File NOTE PF3 Keep PF4 Erase PF5 Forward Note 

PF6 Reply PF? Resend PF8 Print PF9 Help PF10 -Next PF11 Previous PF12 Return 


Date: 1/28/99 Time: 10:39:27 AM 


0500561 
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FAX 




S \ 

BRlD<3ESTONE/Ff RESTONE, INC. 

Akron Tochmuogy Company 
1200 Ftmstona Pmkway 
Akron, OH 44217 




FAX: 



OS00562 
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BRIDGESTONE/FIRESTONE, INC 

Corporate Quality Assurance Division 


50 Century Blvd. 
Nashville, TN 37214 
(PH) €15-872-1379 

(FAX) 615-872-1422 


Date: November 10. 1999 
To: Mr R.O. Martin 


From: B.V. Halverson 

Subject: VALENCIA ADJUSTED TIRE “MINI* SURVEY- OCTOBER 25-28 

Valencia Technical Service collected about 200 tires that were submitted by SUV owners to 
Firestone dealers for adjustment. 

Mr. J. Hoetzel and I went to Valencia the week of October 25 to analyze the tires. The tires all 
had a minimum of one cut through the tread and sidewall and the tires were inspected in the 
same way as in normal adjusted/wom tire surveys. 

WILDERNESS AT TIRES 




P235/70R16 

LT245/75R16 

CUSTOMER 


— 1 II 1 

'""HU" 1 '" ’ liiWH 

TOTAL TIRES 
INSPECTED 

93 

43 

33 




mm 

PRODUCING PLANT 




WILSON 

60 

mmtm warn 

hhhhhhhhh 

VALENCIA 

28 

43 

33 

JOUETTE 


■HHH Hi 

. m 


■ Hi 


i^hhhh 


Hi ■ 


hhhm hh 1 

% BES 

36% 

21% 

54% 

% BLB 

20% 

9% 

24% 

% OOR 

30% 

26% 

12% 

% NO REASON TO 
ADJUST 

6% 

35% 

6% 

% OTHER 

9% 

9% 

3% 


■hhhhhhmi 



TOTAL REPAIRS 

19 

i i, i iHl'^H i 1 

hhhhehhhhb 


The Ford Explorer uses the P255/70R16 RWL tire, the Toyota SUV uses the P255/70R16 BSW 
tire of which there were six tires in the 93 P255/70R16 size. 


0S00565 
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*’ There were actually more tires with repairs than shows in the report. Unfortunately the 
computer program did not save each entry that was made to indicate a fepair was found in a tire. 
If multiple repairs were made, a note was made in the comments section, if only one repair was 
made, just the entry in the program was made and it was not always saved. The data in the table 
reflects tires that had multiple repairs or a single large repair that required a special comment, 

(the computer program has been corrected} 

Based on the sample we inspected, the LT 245/75R16 adjusts at a higher rate for BES and BLS 
than the P255/70R16 and the P235/75R15. 

ADDITIONAL COMMENTS 

1 . Four of the P255/70R1 6 adjusted for Out Of Round actually had a BES condition. 

2. 5 tires had tread punctures as the primary removal code, three had tread punctures as 
a secondary removal code. 

Our conclusion continues to be that service conditions in Venezuela related to tire maintenance 
and to speed are critical items in the performance of these tires in the Venezuela market. 

On the attached charts, there is an abbreviation for the adjustment condition, “no workmanship 
and materials found" . On the Percent of Adjustments chart is says “no work* and on the 
Adjustment Vs repaired tires chart it says, “work*. 

— 

B.V. Halverson 

Mgr. Market Quality Engr. 


CC: Mr. J. Gonzalez 

Mr. L. Abreu 
Mr. M. Suetsugu 


RECEIVED 

NOV 0 9 £53 

R. 0 . MARTIN 


0500566 
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“firestone 


BRIDGESTONE CORPORATION 

Ci^sOftef 

fid £SUC S^kl. UftMC *mfr i#TVS»* 
Pf«. J?339e 2Z3497 F®«. WM 


Mr- John Garthwaitr, 23-2-99 

National Service Director, 

Al Jazirah Vehicles Agencies eo., 

Riyadh. 


Subject Ford Explorer Firestone OE tires 

Reference Y r fetter #NSDD/0O47/99 


Dear sir, 

Thank you very much for the continuous cooperation and support 
you have always extended to us. I understand your apprehensions on die 
Fi r e s t o ne tires which an? currently on die Ford Explorer and would like to take 
this opportunity to clarify the exact nature of the damage, its causes and the 
current situation. 

L Tire tread separation: 

• Contrary to your belief, a tread separation does NOT necessarily indicate A 
manufacturing defect in die Ore, but can be caused by improper usage (eg. 
improper tire pressure, fatigue etc). 

• Indus particular case, the die pressure at checking was 30 pti and your letter 
mentions that the pressures were checked at service intervals. However, tire 
pressures should be checked ever 2 weeks at least and before every kmg 
distance drive. I *m sure you will agree that it cannot be guaranteed that die 
tire was used at the proper tire pressure throughout its life; die tire ran for 
34305 km before it had the separation. (If you will look at the attached data, 
you will notice that the Front Left die has only 26 psi). 


H.ras/70ttl6 109S Firestonr Wilderness A/T: 

• The F i r— tone Wilderness A/T, in the above size, has been ac cepte d by the 
Ford Motor Corporation as the Original Equipment die for die Fond Explorer 


PE00-O20 3644 
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• Page -2- 


and the tires supplied is them have been produced to meet the specifications 
required by Ford. 

• A* in the past, Bridgestone/ Firestone remains dedicated to ensure that our 
customers are satisfied with our tires. To resolve your concern, please ship 
the tire involved to Mr. Kick Duvall, 3200 Firestone Parkway, Akron, Ohio - 
OH 44317-0003. (Tele; 330-379-63861, so that he may examine and d etermi ne 
the cause of this separation. 

Thanking you for your cooperation m this matter, 

yours faithfully, 

Kinlwv das 

Technical Service - Firestone. 


Copies 


Tazmmi - Ai Khobar (Mr. John Thompson, Ken Thornton) 
Ford office Dubai • Mr. Glenn Drake. 
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Dguflg chwlml data; 


Vehicle 

Ford Explorer 

Type 

Stn. Wagon 

Run km 

54^05 

Tire size 

P2S5/70R16 1095 

Pattern 

Firestone Wilderness A/T 

Type 

Tubeless 


Position 

DOT serial 


Press ore 

Front Left 

1 l 1 III " 

92 

26 pX 

Front Right 

W2CU1PX096 

92 

31 psi 

E25SMB 

W2CU1PX096 

9.4 

32 psl 

Rear Right 

W2CU1PX096 

damaged tire 

9.4 



30 pm 


PE00-020 3646 
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ffll jRZIRflft MEH1CLES djMgfJ^fcfaspi 


Limited I iahilitic Co. 

Capital SR. 5,000, 000 Fully Paid 
C. R. 1010064047 -C.C. 165 


Clfi IS ji 

Jlu ■ -j- ■ • Jill u-ij 



Cv“ 

l-V 

TO: MR. GLEN DRAKE 

Dealer Operations Manager 
Ford Direct Markets 
Dubai 


February 25, 1999 
NSDD/0076/99 


SUBJECT FORD EXPLORER TYRE TREAD SEPARATION 

Glen, 

Please rind copy of the reply I received from Firestone regarding the above subject 
and my subsequent reply today. Considering that we have yet another incident 
today where the left rear tyre has suffered tread separation I would ask for your more 
than immediate advise on how to proceed Firestone are dearty trying to distance 
themselves from this issue and Al Jaarah are in the middle of a very serious issue. 
We are again left oof in the open without any means of getting answers. 

Please give this matter your most diligent attention. 

Best regards, j 


JOHN GARTHWAITE 
NATIONAL SERVICE DIRECTOR 


Copy to: President Vice-President General Manager. Marketing Director 


rt-'-o 

_ rRA.VSMITT'fo i 

- ■•e jbltlSA Tffif-.e- tt.n n rs ! 
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Umiad liabilities Co. 
CapiaiSR. S.OAOOO Folly File 
CR.101U0601W7.CC 165 
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February 25. 1999 
NSDD/0075/99 


guUI 

f -W 


TO: MR. KESHAV DAS 

Technical Service Department 
Firestone - Dubai 


SUBJECT: FORD EXPLORER FIRESTQUE TYRSS 


Sir, .i 

Thanks for your letter of the 23-02-99 -eg aiding the above subject in response to my 
letter of the2£M2-99 and 14-02-99. 

I consider the contents of your letter to be no more than an attempt to create a 
smoke screen over the issue. Taking these point by point I would comment as 

follows: 

1) Tyre Thread Separation 

I agree that thread separation may not indicate a manufacturing defect in the 
tyre, however it can be equally argued that if.an, inbuilt defect exists it does not 
mean that this will become apparent early in’the tyre life. The fact that this 
particular tyre thread separated at 54.305 km is irrelevant to the core issue 
— which is nnt whaq t oc c u rred, but why it occurred, 


With regards to your comment on tyre pressure maintenance. I agree that the 
proper maintenance of tyre pressures is an important fector. However as staled 
just because the left front tyre was at 26 psi when inspected this does not under 
any circumstances mean that the pressures were not checked every 2 weeks or 
that this tyre was at the correct pressure at the time of the accident, also your 
reference to this point is totally inelevant to the issue at hand. The left front tyre 
is not in question at this time. 

The fact that Firestone Wilderness P255/7Q/R16 A/T tyres have bean accepted 
by Ford as original equipment again is irrelevant to this particular incident 
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I am in close communication with Ford. Dubai on this issue and Glen Drake wishes 
me to retain the wheel and tyre in untouched condition for forward shipment to Ford. 

U.S.A.. 

You should be aware that we have another case of complete thread separation 
which has been involved in a very serious accident that arrived to our Branch early 
this very day. Once again a 1996 Explorer fitted with the same tyres. I have 
investigated this vehicle and find that the right rear tyre tread has separated in 
exactly the same area as the previous one. These incidents involving Firestone 
P255/70/R16 tyres is beginning to become an epidemic. At this time i do not have 
details of injuiy of fatalities in this latest case, but be sure that I will keep you 
informed of developments. 

Nothing in your reply has done anything to re-assure me that there may not exist a 
defect in a particular oateh of your product and I note that you did not answer the 
three simple questions i asked of you in my letter of February 20* 1999. Al Jazirah 
is firmly committed to customer satisfaction and safety therefore, please be very 
aware that I will continue to pursue this issue until I have a satisfactory solution. 


Yours sincerely. 



JOHN GARTHWAfTE 
NATIONAL SERVICE DIRECTOR 


Ce President 

Vice-President 

General Manager 

Mwkedng Director 
Glen Drake - Ford, Dubai 


F IMMM 
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O mo unm m ftrectene 

oimmal MUPioMrime sales company 

Oiwleww Sam. SUM 1479 

taNNtod* M>4l67S-3796 

PTwng WiOMM O Sac MMB WW 

A DIVISION OFWUOfieSTON&ftftESTONt INC. 


March 11, 1999 

To: S. Katsura, Dubai Office R. O. Martin, QA (NashvtBe) 

Y. Tomiyasu, BSJ C3SC H. B. Horton. Law Dept (Akron) 

D. R. Saurer, PLTD (Akron) 


Subject; EXPLORER SITUATION - MIDDLE EAST 

I had another meeting today with Chuck Seflnaeht from Ford's Worldwide Direct Marketing 
Operations group with respect to the P255/70R16. i provided him with photographs of the current 
P255/70R16 Wilderness AT OWL, the H -rated European tire, and the Australian Special Service 
tire, i also advised him that our adjustment rate on the subject tire in the U.S. from 1395 through 
1998 is less than 0.1% {1/10* of 1%), on toiai production of just ureter 1.75 mil&on tiros. 
Furthermore, of that smelt percentage, nearly half of those adjustments were for vibration. 

Mr. Seilnacht then provided me with the attached write-up that he put together. As indicated, the 
write-up confirms his belief thet the tire it net at fault Interestingly; Ford conducted a search of 
their data files on this same tire in the U.S., ae indicated in the second bullet point That search 
revealed only a handful of tire "failures' reported py dealers and/or customers, out of approximately 
300,000 Explorers and Mountaineer# equipped with this tire. That's contrasts dramatically with the 
reports of seven incidents already in Saudi Arabia, where Ford estimates there are only 2.000 
Explore rs/Mountainoers in service. 

The rest of the meeting focused on Ford's proposed customer notification program, which Mr. 
Seilnacht details at the bottom of hi# write-up. l advieod him of our concern* with that typo of 
program, both with respect to the perception it might convey in Saudi, as well as related 
complications that it could create in North America. Fortunately, he had received similar responses 
from his own people, none of whom favored that type of program. 

It's really unknown es to where we go from here. Mr. Seilnacht and l did agree that any additional 
tires that come in to Ford be immediately sent to Akron for analysis. Further to that, he asked if we 
could provide a listing of who our contacts are for Ai Jaareh (Ford) end Hajt Hussain AJlreza 
(Mercury) at each of their locations. Those distributorships have one outlet each m Dammam, 
Riyadh, and Jeddah, Shinoo, could you please advise me the name and phone number for our 
contacts in thoae locations . Furthermore, ha asked that our people contact each dealership, and 
advise them that all tires involved in any further incidents be turned over to us. Those tires are then 
to be sent to Akron via airfreight for analysis (attn: Jim Gardner). 


9600047 



366 


FcnS mans to proceed wfth the change to the H-rated European tire fornewty bust Explorers 
daatined for the Middle East, at teen « poeaMe. Unfortunately, there it t® concern that ft 
punctures, and run-low conditions, are the ultimate cause of the concern, as * suspected. neither 
this tire. nor the Special Service lire, wif totally resolve the situation. I funner advised Mr. SeUnscht 
lhaf we are worWng witti the Fan! U152 peppl» v {2002 Bpaorer) on a ROW (ratt-ofvwortd) tire that 
would bo a compromiae of attrttulei (chip taar.ptawturaietManea. high tpead/haat resistance, 
ate.) for Explorer* poinp to various parts of me world. tnPuding the MWdla East While he 
commends mote efforts, he further recognizes that this will not provide any immediate help. 

Lathy, with reaped to SSCs Question on changing to a white letter tire. It is generally felt that the 
H-rated Ore is the bettaftemativa at thli time. The rett-ef-workj tire being proposec to Fora wst he 
white letter, but until (and If) that tire it approved, Ford It proceeding with the change to the BSW 
H-mted tire for the Middle EatL 


Yours truly. 



Account Executive 


cc: A. W. Stuart J. Samwatart (BSJ GS« 

J. UJiyama / P. Hoda D. Cartdido (ATC) 

lettef-Cvdoc 
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Shuaeesrone firestone 


ORIGINAL EQUIPMENT TIRE SALES COMPANY 

One Town* Souar* Sun* 1470 

Soomtiwo Ml *8076-3705 

“none 248-208-3600 fa* 248 208-3635 


Mr Chuck Seilnacht aoivisiono* 0«iogeston£/F'«eston6 nc 

Ford Motor Company 

Customer Service Office 

Worldwide Direct Market Operations 

Fairtane Business Park Hi 

1555 Fairlane Drive. Room 146 

Allen Park. Ml 46101 


Dear Chuck. 

Subject: P255/70R16 ATT TIRE FOR THE EXPLORER 

As you requested. I've asked our peooie for confirmation as to the acceptability of the subiect tire's 
performance in the U.S. 

We began producing this tire back in 1995. and for the four year period through 1998 we've 
manufactured and sold just under i .75 million of these tires. To date, our total adjustment 
{i.e. warranty) rate for this tire is less than 0.1% < 1 / 1 0“' of 1%). That return rate encompasses 
all reasons, including workmanship and materials, shake & vibration, road hazard (where 
applicable), etc. 

Obviously, that return rate is extremely low. and substantiates our belief that this tire performs 
exceptionally well in the U.S. market. 


Yours truly, 


~XL 


yr //'• <r 

'John E. Behr 
Account Executive 
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.ocatior.. 

acillta'er- 


Firestone lire Mc^unu 
July 


C‘=n!erer.c--- room • 


Re\ :-jv. ir:r reron imumys Bnaa *-.>jct: cr. Bridgestone Firestone 
"•ree:«i .'•er- .,.- Australia:: ' ::r.' uvaiiariiir. and limine. Bridgestone Firestone 
•iuiium*:: : irestone ronu-:'. • me meeuna. t ore employees remain until 3:00 
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Martin, Bob 


A 


5^ 




From: 

Sent: 

To: 

Cc: 

Subject: 


Queiser, Brian 

Tuesday, Juty 27. 1999 12:43 PM 
Saurer, Dan 

Behr, John; Candido, Dennis: Stuart, Art Johnson, Bob; Martin. Bob; Freund, Bill 
Tire Data / Re: CEO Mtg 7-27-99 


The testing of the GY tires that Ford provided to us was completed, summarized, and reviewed with BFOE this morning. 
Results are that these particular GY tires performed slightly better, though marginally so. than the sample of current 
production WHdemess AT tires in the special ( non-conven tronal ) high speed and plunger tests. The data was 
subsequently faxed to Ford; copies available upon request 


Brian J. Queiser 

OB Passenger & LTR Tire Development 
Bridgestona/Ftrestone Technology Company 


ph. 330.379.4560 
fax 330.379.6563 


l 
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77/rS i4 &er c**R£?> 

72» CffPs/tid#- t3># CifVfc*. <jto 
l*/ Aim X. 

8RIDGESTONE/FIRESTONE, INC 


Date: 

To: 

From: 

Submit 


Corpora t* Quality JLuuraaca Bi vision 


^4- i 


I have 


August 9, 1999 
Mr. J. Gonzalez 

B.V. Halverson 


50 Canfcuxy Bivd. 

Nashville, TN 37214 
<PK) 615-872-137# 

(FAX) 615-872-1422 

MIDGSSTONe n>r$T 0Nt 
__ 

i 1 ABO iggg 

SSCIBID 0 : 

PP-SSIDSNCIA 


VENEZUELA TIRE SURVEY 


attached a copy of the trip report of the recently completed tire survey related to Ford 


Expkrfler vehicles. 

The information that Is in the report was discussed with all of the survey team and with Mr. Caitos 
March in his office on Wednesday August 4, IMS. 

We discussed the Importance of tire inflation and how under inflated tires can cause internal 
damage and that the damage is cumulative The longer it runs in that state the more the damage. 

Mr. Miron was appreciative of the information but he ready wanted a BFS recommendation that 
would Guarantee that a tire would never have a separation. He asked If lima with higher speed 
ratings could operate better tit under Inflated conditions than tires with lower or no speed rating. 
We stated that ttwoutf not make a difference, if any tire is under inflated and ‘run tow* for any 
i, the performance and life of !ha tire wi« be affected. 

The tejam drove between inspection locations in two Fond Explorer vehicles provided by Ford. 
During the travel between citie* we drove at speeds up to 85 mph for extended periods of time. 
Based on our observations, sustained high speed driving must be considered as a normal input in 
the performance of vehicles and Brea in Venezuela. 


Aswa|i 

fetus 


d i s cusse d In Valencia, when the adjusted dies are collected and in die plant area, please 
know so we can arrange to go to Valencia for an inspection survey. 


y 


Mgr. Market Quality Engineering 


Mr. R.O. Martin l/ 
Mr. R Marble 
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'enezucia Map 


Page 1 of 2 



http://www.disasteirclief.org/Disasters/9707 1 Ovenezmap/ 
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SitttDGesTone firestone 

DEPART AMENT O DE MERC ADEO ’ Bocuaen t 3 


GERTRUD YS SOTO 

I. GONZALEZ / O. RODRIGUEZ / P. MARTINEZ / 
L. ABREU 

FERNANDO ARAQUE 

RESUMEN DE ENCUESTA EXPLORER 

AGOSTO 20 DEL 99 

A la fee ha se nan rcaiizado 10.173 Uaxnadas telefonicas de las 
cuaiea 2.1 S3 (21%) se ha estabiecido coatacto positivo (encuesta) con las 
clientes, miemras el compiemento (7.990 que represent* 79%), no se ha 
estabiecido contacts aun, por diferentes motivos tales como: no se localize el 
ciiente, cambio dc telefbno, las Hamad as caen en fax, maj suministro de la 
base de dates, etc. Del total de contactos positives, 1.703 se deciararon 
satisfechos con nucstros cauchos (78%) y, clientes que segun su puixto de 
vista, presentan alguna inconfonmdad 480 (22%) se encuentran detallados en 
“Pareto” anexo. Nuestro depaitamcnto de Ingenieria de Campo, esta 
con ta ctan d o a los clientes no satisfechos a fin de slender sus reclames. 
fig— Hi A<UoqmIw de h>» Uauanoi: 

• Desconoccn la garanha. de los cauchos por S anos. 

♦ Caucho debii en los costados y el rodado. 
a Perdida de sire de hasta 4 Ibs/mes. 

a Vehfculo vibra a mas de 200 kzns. Por horn, 
a Ea intestable en terreno bumedo, patina frecuentcmcntc. 
a El rumor por parte de los Concesionarios Ford, acerca de que el caucho 
presenta probtemas. 

a Ea fat mayoiia de los problemas rep oi t a dos en las encuestas, son los hijos 
de los propietarios los que conduced el vehiculo 
Sin nada mas por ios moment os se despide de Ud. 



PARA: 

C.C.: 

DE: 

AS UNTO; 
FECHA: 
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RESUMEN DE ENCUESTA EXPLORER 
DEL 04/08/99 AL 19/08/99 
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Glosario de Terminos del Pareto. 

> Pinchamos: Objeto extrano cue penetra en ia superficie del 
neumatico; Ej. Tormlios. pedazos de vidxio, claves, etc. 

Ondillacion en la Pared: Depresion provocada por 

sobre medida del empate de teia. 

> Vibracion: lrregularidad an !a redondez radial que 
experiments el neumatico o ei ran. 

> Desgaste de Rodamiento: Provocado por problemas 

mecanicos del vehicuio. 

> Patina: Desiizamiento iei r.eumatico iobre pavimento 
humedo. 

Perdida de Preston: Pueae ser ocasionado por fugas de 

aire del neumatico, rim y/o valvula. 

r* Ruptura por Impacto: Ocasionado por impacto del 
caucho contra objetos extranos, Ej. Pared, hueco, etc. 

> Grieta en ia Pared: Cuaiquier iiregularidad que 

presente la pared del caucho, que pueda ser apreciada 
visualmente por el cliente. 

> Separacion de Banda: Separacion entre la banda de 
rodamiento y/o entre estabilizadores de acero que resulta en 
perdida de ia banda de rodamiento, quedando descubierta la 
carcazadel caucho. 

> Deformidad en Ia Banda: Cuaiquier irregularidad que 

presents la banda de rodamiento del caucho, que puede ser 
apreciada visualmente por el cliente. 
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amOGEsrone firestone 

MARKETING DEPARTMENT “Fra. Trjuwlacion" 

Doeusani: . 3 

GERTRUD YS SOTO 

J. GONZALEZ / O. RODRIGUEZ / P MARTINEZ / 

L. ABREU 

FERNANDO ARAQUE 

EXPLORER SURVEY SUMMARY 

AGOSTO 20 DEL 99 

To this date 10.173 calls have been made, from which 2.183 
(21%) have resulted in successful contacts with the customers, while in the 
remaining 7.990(which represents 79%) this has not been possible yet, due to 
different reasons such as: the customer can not be located, changes of the 
telephone numbers, the calls are received by a fax machine, wrong data, etc. 

From the total of customers reached, 1.703 declared to be satisfied with our 
tires (78%), while 480 (22%) dissented from that opinion, as shown in the 
att a c hed “Pareto" diagram. Our Sales Engineering department is contacting 
ail dissatisfied customer in order to review their claims. 

Additional User’s Comments 

♦ They do not know the tire warranty. 

e The tire is weak in sidewall and tread. 

♦ Air loss up to 4 Ibs/momh. 

♦ Vehicle vibrates when exceeding ! 00 kms/hour. 

4 Unstable in humid surfaces; frequently slides. 

♦ There is a rumor within the Ford dealers, that the tire has problems. 

♦ In the majority of the problems shown in the surveys, the drivers were the 
children of the owners. 

Having nothing further to report I remain. 


que 



TO: 

C.C.: 

FROM: 

SUBJECT: 

DATE: 
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GLOSSARY OF THE PARETO TERMS 

> Punctured Tires: Foreign object which penetrates the 
surfaces of the tire: i.e.: screws, piece of glass, nails, etc. 

^ Sidewall Ondulation: Depression caused by the 
superimposition of the jointure of a very long piece of material. 

> Vibr ation: Irreguiarity in the radial roundness experienced 
by the tire or the rim. 

> Irregular Tread Wear: Caused by mechanical problems 
of the vehicle. 

> Sliding : Sliding of the tire on wet pavement. 

^ Pressure Loss: May be due to air leakage of the tire, rim 

and/or valve. 

^ Impact Break: Produced by the impact of the tire 

against outside objects. 

> Sidewall Crack: Any irregularity shown in the tire 
sidewall, that may be visually appreciated by the customer. 

^ Tread Separation: Separation between the tread 

and/or between the steel stabilizers which results in tread loss 
and the exposure of tire carcass. 

> Tread Deformity: Any irregularity shown by the tire tread, 
which can be visually appreciated by the customer. 
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3R1DGE3TONE FIRESTONE VENEZOLANA, C,A. 

^1F' J-00014678-0 


‘ioa. - »* - . nl«mn» 2003 - » 

( 041 ) 30.60.J1 »1 1* 23.34.70. 

- *•: 1041) 33.2S.63 - 32.JS.S) • 30.62.70 
Jaw*. FIREV 43)66 VC. 

VsiencM. £oc CintMo. 


Document 4 


Valencia/09 de Agosto de 1999 


PAG.: 1 DE 2 


Sefiores : FORD MOTORS DE VENEZUELA, S.A. 

Alencion : Sr.- Oscar Romero 
Gerente de Servicio.- 

Ref.- CHARLA EXPLICATIVA DE ASPECTOS BASICOS DEL 
NEUMATICO - 

Estimado Oscar 


De acuerdo a lo conversado en dias anteriores, a confinuacion te detallo las caracteristicas de 
la charla a dirigir a la red de concesionarios FORD, a saber 

1.- Propdsrto : Mejorar los conocimientos de la red de concesionario Ford, en relacion al analisis 
y manejos de problem as que se puedan relacionar con neumaticos, mejorandc tamba&x la 
relacion CONCESIONARIO FORD -DISTRIBUIDOR FIRESTONE a fin de optimizar el 
servicio de Atendon al Cliente . 

2 Conterado de la cbarla : 

- Construcdon/Componetrtes del neumatico. 

- Nomenclatura utilizada en la identificacion del neumatico. 

- Indice de Veloddad . 

- Indicc/Capacidad de carga. 

- Politics dc Garantia BFVZ. 

- lmportanaa corrects de presion de infiado. 

- Posibles fellas de un neumatico. 

- Pair ones dc desgaste irregular. 

- Posibles factores que producen vibracion 

- Balnceo Dinanuco. 

3.- Tiempo de Duracion : 

- Ocho (8) boras. 

- Propuesta : 1/2 dia y 1/2 dia (Dos m ananas consecutivas y 4 horas por dia). 
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PAG.; 2 DE 2 


Durante d segundo dia se hara una dinaimca de trabajo entre el Concesionaiio Ford y el 
Distribuidor Bridgestone Firestone En esta actividad parnaparan el Asesor Teenico y el Gerente 
de la zona de micstra ofidna de Aiendon ai Cliente para crcar un canal de comunicadon directo 
ealre ambas partes, con el fin de mejorar ei aempo de respucsta al cliente y por code mcforar el 
Servian. 

Sin otro particular y esperando de su respuesta a fin de desarroUar esta actividad en la brevedad 
posable, le saluda. 


Atcntamente, 



Pedro Martinez 

Gerente de Vent* Equipo Original 


C.C.: Sra.- Hector Rodriguez - FORD 
Antonio Da sflva - FORD 
Carlos Maron - FORD 
Edivia Caballero - FORD 
Jorge Gonzalez - BFVZ 
Oscar Rodriguez - BFVZ 
Gertrudis Soto - BFVZ 
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’Free Translation’' 
Document 4 


BRIDGESTONE FIRESTONE VENEZOLANA, C.A. 

WR? j-ootn«78-a 


Valencia, August 19, 1999 


Mm »m 4 V»ter>c* - Lo« 5u«yoo 

Apae. l»c-VMene>»2a03- * 

{0*1) 407611 

-ax; 11M1J 03_2fl.&3 - 12.16-51 -3iE2.73 
*W»X: HREV 45168 VC. 

Valance. Edo, C*ranobc. 


Messiers FORD MOTOR DE VENEZUELA, S.A. 


Attetaon ; Mr, Oscar Romero 
Service Manager 


Re; Training Conference For Ford Dealers And BFS Field Representatives On 
The Basic Aspects Of The Tire 


Dear Oscar : 

In accordance with our conversation in the past few days, please find below the outline 
of the conference that will be given to the Ford Dealers : 

1. Purpose : to improve the knowledge of the Ford Dealers’ Network, in regards to the 
analysis and resolution between Ford Dealer's customers and Firestone Dealers, in 
order to optimize Customer Service. 

2. Contents of the conference : 

• Tire Build/Componects 

• Nomenclature Used for Tire Identification 

• Speed. Index 

• Loading Rate/Capacity 

• BFVZ’s Tire Warranty 

• Importance of correct Inflation Pressure 

• Probable Failures Mode 

• Patterns of Irregular Wear 

• Factors that Couid Possibly Produce Vibration 

• Dynamic Balance 

• Solution of Customer Dissatisfaccion 


3. Duration: 

• Eight (8) Hours 

• Proposal: Two (2) consecutive mornings- 4 hours per day 
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During tiie second day a work session wii! be conducted with the Ford Dealer and the 
Bridgestone Firestone Dealer and the Zone Manager of our Customer Service Office 
Will participate in this activity in order to create a channel of direct communication on 
both sides, to improve the response ome to the customer, thus improving the service 

Having nothing further to inform anc hoping to hear from you soon to the end of 
implementing this activity the earnest possible, 1 remain. 


Your Truly 


Pedro Martinez 

Original Equipment Manager 


c.c.; Messrs : Hector Rodriguez 

-FORD 

Antonio Da silva 

-FORD 

Carlos Maron 

-FORD 

Edivia Caballero 

-FORD 

Jorge Gonzalez 

- BFVZ 

Oscar Rodriguez 

-BFVZ 

Gertrudis Soto 

-BFVZ 
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BRIDGESTONE FIRESTONE VENEZOLANA, CA 
Valencia . 23 de Agosto de 1999 
A : Todos las Gerentes de Zonas 


De : Sr. Oscar Rodriguez 

Sra. Gertrudys Soto de Garces 

La Direccion de Mercadeo y Vernas conjuruamente con la Gerencia de Mercadeo 
y Operaciones de Ventas ha disehado una atractiva promocion dirigida a todos 
los usuarios de Vehiculos Rusticos . 


Esta acini dad sera coordinada por la Gerencia de Aiencion al Clients y los 
usuarios conoceran la promocion a traves de una cordial invitacion extenshia de 
BFVZ, a visitor el distribuidor autorizado mas cercano ( Tire Center , Bridgestone 
Firestone . Tire Express 6 Firestone ) y recibir : 

• REVISION de sus cauchos GRATIS 

• Servicio de ROTACION ( gratis en caso de ser necesario) 

Toda nuestra red de Distribucian debe conocer de nuestra promocion especial y 
ofrecer el atractivo que nos caracteriza coma la empresa Ilder en la industria del 
caucho el mejor producto, la mejor aiencion personalizada y nuestros excelentes 
precios. 


Los beneflcios que obtendremos con esta promocion se veran reflejados en un 
mcremenio del trafico de usuarios -+AUMENTO DE LAS VENTAS . 

Esperando contar con su valiosa colaboracion para el desempeho de esta 
actrvidad y orgullosos de contar con un valioso equipo humano. 


Atenlamente , 



<ez 

rcadeov Ventas 


Gertrudys. Soto de Garces 
Gerente aehpetcadeo y Operaciones 
de Vernas 
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Valencia, August 23, 1 999 


Free Translation 


TO: Area Managers 

FROM: Oscar Rodriguez 

Gertrudis Soto de Garces 


The Sales & Marketing Direction together with the Marketing & Sales Operations Department 
has Launched an attractive promotion for al] users of Light Truck and Sports Utility vehicles. 

This activity will be coordinated by the Department of Customer Service and the users will be 
informed by an invitation from BFVZ to visit their nearest BFVZ dealer (Tire Center, 
Bridgestone Firestone, Tire Express or Firestone). They ■will receive: 

> Free Tire Inspection 

> Free Rotation Service (if needed). 

All our dealer network should know of this special promotion in order to offer the best 
product, the best customer service and the best price that only our company as leader of the tire 
business in Venezuela can give. 

The benefits that we will obtain from this promotion will be reflected in an increased traffic of 
customers to our dealers thus increasing BFVZ sales. 

Counting on you for the fulfillment of this promotion, we remain. 

Sincerely, 

O. Rodriguez G. Soto de Garces 

Marketing & Sales Director Marketing and Sales Operations Mgr. 
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• REVISION de sus cauchos GRATIS 

* Servicto de ROTACION ( gratis en caso de ser necesario > 

Seria de grcm placer comar con su valiosa visita a nuestros distribmdores y asi 
disfrutar del mejor producto, la mejor atencion personalizada y el excelente 
precio que solo la empresa Uder en la mdustria del caucha puede afreeerle . 

Sin mas a que hacer referenda y orgullosos de cantor con usted como cliente de 
nuestros productos BRIDGESTONE / FIRESTONE , le saluda . 

Alentamente , 


BRIDGESTONE. FIRESTONE VENEZOLANA, C.A\ 


Tiirecthr de Mercadec v Ventas 


GertrudysiSotO de Garces 
Gerente de.Meralded y Operaciones 
de Vedtas 
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BRIDGESTONE FIRESTONE VENEZOLANA C.A. 
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Valencia, August 23. 1 999 


Free Translation 

TO: Owners of Light Truck Vehicles 
Dear Customer: 

Bridgestone Firestone Venezolana. the Venezuelan leader in sales of light truck and sports 
Utility tires is launching a special promotion for all customers, available at all our authorized 
Bridgestone Firestone deaiers. 

We will like to extend a special invitation to you, our special customer, to visit your nearest 
BFVZ dealer and take advantage of the benefits of this promotion: 

> Free Tire Inspection. 

> Free Rotation Service (if needed). 

It will be a pleasure to count with your visit to one of our dealers so that you can enjoy the best 
product, the best customer service and the excellent prices that only our company as leader of 
the tire business in Venezuela can offer you. 

Looking forward to counting with you as our preferred customer, we remai n . 

Sincerely, 

Bridgestone Firestone Venezolana C. A. 
signed by: 

Oscar Rodriguez 
Sales & Marketing Director 


Gertrudis Soto de Garces 
Marketing and Sales Operations Mgr. 
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BRIDGESTONE FIRESTONE VENE20LANA C.A. 
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JAG3 12/99 

Valencia, August 24, 1999 


Mr. E_ Cassingena 
President 

Ford Motor de Venezuela, S.A. 

Valencia 

Dear Mr. Cassingena; 

As agreed during the meeting held on July 29, 1999, we have proceeded to fully 
investigate the use of the tire Wilderness, sizes P235/75R15a and P255/70R16 in 
order to determine which actions are needed and establish a plan to meet our 
customer’s needs. 

Reports, documents, conclusions and recommendations regarding the inspections 
made, follow; 

1 . Document #1 contains a report by Messrs. Bruce Halverson and Roger Marble 
regarding the visits made to Ford Dealers in the Maracaibo, Cabimas, Punto 
Fijo and Barquisimeto Areas. Oscar Romero, Roselia Moreno and Edivia 
Caballero from Ford Venezuela and Luis Abreu and Pedro Martinez from 
BFVZ also participated in these visits. 

2. Document #2: Summary of the main issues, possible causes and effects of the 
findings by BFVZ’s Technical Department and recommendations after said 
evaluations. 

3. Document #3; Summary of the survey made by BFVZ with the owners of Ford 
Explorer. 

4. Based on the findings we are recommending a program as attached under 
“Document 4”, Training program to Ford Dealers, and special work in 
conjunction with BFVZ dealers and BFVZ personnel. 
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Id addition to the above mentioned subjects and in particular to carry out an 
intensive program to identify if there are any problems which were not detected in 
the inspections, we have prepared a promotion for owners of Sports Utility 
Vehicles, offering a very interesting incentive to visit our service centers. 

We are also in the process of preparing a brochure on the correct use and 
maintenance of the tires, which will be delivered to all Ford and BFVZ dealers to 
be distributed to Ford customers. 

Through these programs we continue making all possible efforts to meet all the 
requests not only of Ford but also of all our customers. Should you require 
additional information regarding these reports, please do not hesitate in contacting 

us. 


Sincerely, 



President & Managing Director 


cc: Sres. H. Rodriguez - Ford de Venezuela 
O. Romero - Ford de Venezuela 
A. Da Silva - Ford de Venezuela 

G. Pereira - Ford dc Venezuela 
C. Maron - Ford de Venezuela 
A. Stuart - BFOE, Southfield 

H. Horton — BFS, Akron 
R. Martin - BFS, Nashville 

O. Rodriguez - BFVZ 
L. Abreu-BFVZ 

P. Martinez -BFVZ 
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StRmeBsnme firestone 

DEPARTAMENTODEMERCADEO "Document 3 

PARA: GERTRUDYS SOTO 

C.C. : J. GONZALEZ / O. RODRIGUEZ / P. MARTINEZ / 

L ABREU 

DE: FERNANDO ARAQUE 

ASUNTO: RESUMEN DE ENCUESTA EXPLORER 

FECHAr AGOSTO 20 DEL 99 

A la fecha se ban realizado 10.173 Hamad as telcfooicas de las 
cuales 2.1 S3 (21%) se ha estableddo comacto positivo (cncuesta) con los 
clientes, tnientraa el eompleffiemo (7.990 que representa 79%), no se ha 
establecido comacto aim, por difcrcrr.es motives tales como: so se localiza el 
cliente, cambio de telefono, las Hamadas caen en fax, mal suministro de la 
base de datos, etc. Del total de costactos positives, 1.703 se dedararon 
satisfechos con nuestros cauchos (78%) y, clientes que segiin su punto de 
vista, presentan alguna inconfbrmidad 480 (22%) se escuentian detallados en 
“Pareto” anexo. Nuestro depattamemo de Ingenieria de Cam pc, csta 
contactando a los clientes no satisfechu* a tin de atender sus reclames. 



♦ Desconocen la garantia de los cauchos por 3 afios. 

♦ Caucho debil en los costados y el rodado. 

♦ Perdida de aire de hasta 4 Ibs/raes. 

♦ Vehiculo vibra a mas de 100 Ions. Por horn. 

♦ Es mcstable en teireno humedo; patina frecuememente. 

♦ El rumor por parte de los Concesionarios Ford, acerca de que d caucho 
presenta problcmas. 

♦ En la mayoria de los problemas reportados en las encuestas, son los hijos 
de los proptetarios los que conducen el vehiculo 

Sin nada mas por los momentos se despide de Ud. 
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Glosario de Terminos del Pareto. 

> Pinchazos: Objeto extrano que penetra en la superficie del 
neumatico; Ej. Tomillos, pedazos de vidrio, ciavos, etc, 

> Ondulacion en la Pared: Depresion provocada per 

sobre medida del empatc de tela. 

> Vibration: Itregularidad en la redondez radial que 
experiments el neumatico o el rim. 

> Desgaste de Rodamiento: Provocado por problemas 
mecanicos del vehiculo. 

> Patina: Deslizamiento del neumatico sobre pavimento 
humedo. 

> Perdida de Presion: Puede ser ocasionado por fugas de 

aire del neumatico, rim y/o valvula. 

> Rn ptura por Impacto: Ocasionado por impacto del 
caucho contra objetos extranos, Ej. Pared, hueco, etc. 

> Grieta en la Pared: Cualquier irregularidad que 

pr-sente la pared del caucbo, que pueda ser apreciada 
visualmente por el cliente. 

> Separacidn de Banda: Separation entre la banda de 
rorian. lento y/o entre estabilizadores de acero que resulta en 
perdida de la banda de rodamiento, quedacdo descubierta la 
carcaza del caucho. 

> Deformidad en la Banda: Cualquier irregularidad que 

' presents la banda de rodamiento del caucho, que puede ser 
apreciada visualmente por el cliente. 
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SimocBsmne fire$tonc 

MARKETING DEPARTMENT "Free Translation" 

Docuerant’3- 

GERTRUDYS SOTO 

J, GONZALEZ / O. RODRIGUEZ / P. MARTINEZ / 

L. ABREU 

FERNANDO ARAQUE 

EXPLORER SURVEY SUMMARY 

AGOSTO 20 DEL 99 

To tins date 10.173 rails have been made, from which 2.183 
(21%) have resulted in successful contacts with the customers, while in the 
remaining 7 990(which represents 79%) this has not been possible yet, due to 
different reasons such as: the customer can not be located, changes of the 
telephone numbers, the calls are received by a fax machine, wrong data, etc. 

From the total of customers reached, 1.703 declared to be satisfied with our 
tires (78%), while 480 (22%) dissented from that opinion, as shown in the 
attached “Pareto” diagram. Our Sales Engineering department is contacting 
all dissatisfied customer in order to review their claims. 

Addition ml User’s Comments 

♦ They do not know the tire warranty. 

♦ The tire is weak in sidewall and tread. 

♦ Air loss up to 4 Ibs/month. 

♦ Vehicle vibrates when exceeding 100 kms/hour 

♦ Unstable in humid surfaces; frequently slides. 

♦ There is a rumor within the Ford dealers, that the the has problems. 

♦ In the majority of the problems shown in the surveys, the drivers were the 
children of the owners. 

Having nothing further to report, I remain. 



TO: 

CC-: 

FROM: 

SUBJECT. 

DATE: 
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PUNCTURED TIRES 


SIDEWALL ONDULATION 


IRREGULAR TREAD 
WEAR 


TREAD DEFORMITY 


TREAD SEPARATION 




PRESSURE LOSS 


SIDEWALL CRACK 


DIFFICULTY FOR 
VEHICLE ALIGNMENT 


SIDEWALL WEAR 
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GLOSSARY OF THE PARETO TERMS 

> Punctured Tires: Foreign object which penetrates the 
surfaces of the tire: i.e.: screws, piece of glass, nails, etc. 

> Sidewall Ondulation: Depression caused by the 
superimposition of the jointure of a very long piece of material. 

> Vibration: Irregularity in the radial roundness experienced 
by the tire or the rim. 

> Irregular Tread Wear: Caused by mechanical problems 
of the vehicle. 

> Sliding : Sliding of the tire on wet pavement 

> Pressure Loss: May be due to air leakage of the tire, rim 

and/or valve. 

> Impact Break: Produced by the impact of the tire 

against outside objects. 

> Sidewall Crack: Any irregularity shown in the tire 
sidewall, that may be visually appreciated by the customer. 

> Tread Separation: Separation between the tread 

and/or between the steel stabilizers which results in tread loss 
and the exposure of tire carcass. 

> Tread Deformity: Any irregularity shown by the tire tread, 
which can be visually appreciated by the customer. 
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BRIDGESTONE FIRESTONE VENEZOLANA, C.A. 

RIF: J-0001 *678-0 


V>K. 1 *4 ■ VMMM ZCOJ - A. 

(1X1) 29.WJ.1I ■) 14 33,3*. TO. _ . 

P*a-(M1)3MC-Il-».lt.S1 -S3.K-T0 UOCUnWSttC 4 

T*i*r FiREV <S1M VC. . — 

Valencia. E4«. C^MFMM- 
VWMtt. 


Vafencia,'09 de Agosto de 1999 


PAG.: IDE 2 


Sefiores FORD MOTORS DE VENEZUELA, S.A 

Atencion : Sr.- Oscar Romero 
Gercate de Servido,- 

Ret- CHARLA EXPLICATIVA DE ASPECTOS BASKOS DEL 
NEUMATICO.- 

Estimado Oscar : 

D-! scuerdo a io oonveraado m das interiores, a oantsuadfa te dettflo lai carecteristicaa de 
la chart* a dingtr a la red de cancesiotiarios FORD, a labor 

1 Propiirto : Mejorar ios cooodxmeotos de la red de ooQGCMoaatio Ford, on relation al analiais 
y manejos de problemai que u puedan reladonar con ncumaticos, mqorando tambien la 
relation CONCESIONARIO FORD -DISTWBUIDOP. FIRESTONE a fin de optnnizar el 
servido dc Atcodoa al Cbcote . 

2.- Comemdo dela charia : 

- Construoddn/Companaitei dd neumitico. 

- Nomenclature utilizada cn la idemificaddn dri nmmsrico 

- IndSce de Veloddad . • 

- Indice'Capaadad de carga. 

- Politics de Oarentia BFVZ. 

- Importance corrects de preside de inflado. 

- Poaiblej fallal de un nwimatioo. 

- Patnues de dcafpute irregular. 

- Podblea fitctores que producen vtbrecidn 

- Balnceo Dmamico. 

3 - Tiempo de Dursdon 

- Ocho (8) bona. 

- Propuestt : 1/2 dia y 1/2 dia {Dot mafianaa eomecuHvaa y 4 bans par dia) 
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PAG.: 2 DE 2 


Durante el segundo die k hard uoa dinamica de trsbajo eotrc d C onccri ooario Ford y el 
Distribuidor Bridgestone Firestone. En esta acrividad pntidptrin el Asesor Tecnico y el Gerente 
de la zona de nuestre oficina de Atendon al CHente pan erear tm canal de eomunicacidn di recto 
entre atnbas partes, con el fin de m ej o rar el tientpo de respuesta al cHente y por ende mejorar el 
servido. 

Sin otro particular y esper an do de su respuesta a fin de desarrollar esta acrividad en labrevedad 
posiUe, to sahida. 


Atentamcnlc, 



Pedro Martinez 

Gcnste de Vesta Kqsipo Original 


C.C.: 9ft.- Hector Rodriguez -FORD 
Antonio Da shot - FORD 
Cerios Maroc - FORD 
' Edivia Caballero - FORD 

' Jorge Gomilez - BFVZ 
Oscar Rodriguez -BFVZ 
Gertnafia Soto - BFVZ 
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**Fr«e Translation" 

Docianent 4 

BRIDGESTONE FIRESTONE VENEZOLAN A, C J 

CuMa Wti— H Mwdi • Lo» Q my M 
«#*. . # 

Valencia, August 19, 1999 

»i— - 11 - — »■ 

Messiers : FORD MOTOR DE VENEZUELA, S-A. 

Attedon : Mr. Oscar Romero 

Srrw Hang 


Rc; Training Conference For Ford Dealers Aed KFS Field Represents tires On 

The Basic Aspects Of The Tire 


Deer Oscar: 

In accordance with our conversation in the put few days, please find below the outline 
of the conference that will be given to the Ford Dealers : 

1. Purpoee to improve the knowledge of the Ford Dealers’ Networic, in regards to the 
analysis and resolution between Ford Dealer T customers end Firestone Dealers, in 
order to optimize Customer Service. 

2. Contents of the conference : 

• Tire Build/Camponents 

• Nomenclature Used for Tire Identification 

• Speed Index 

• Loading Kate/Capacity 
« BFVZ’s Tire Warranty 

• Importance of correct Inflation Pressure 

• Probable Failures Mode 

• Patterns of Irregular Wear 

• Facton that Could Possibly Produce Vibration 

• Dynamic Balance 

• Solution of Customer Dissatisfaccion 


3. Duration: 

• Eight (8) Hours 

• Proposal: Two (2) consecutive monring*- 4 hoots per day 


1/2 




445 


During the second day a work session will be conducted with the Ford Dealer and the 
Bridgestone Firestone Dealer and the Zone Manager of our Customer Service Office 
Will participate in tins activity in order to create a <*»■"■>! of direct communication on 
both sides, to improve the response time to the customar, thus improving die service. 

Having nothing further to inform and hoping to heir from you soon to the end of 
implementing this activity the earliest possible, I remain. 


Your Truly 


Pedro Martina 

Original F.qaipraeat Manager 

C.C.: Mem : Hector Rodriguez - FORD 

Antonio Da eilva - FORD 

Carlos Manx -FORD 

Edivia Cabell wo -FORD 

large Oonzilez -BFVZ 

Oscar Rodrigues -BFVZ 

Gcrtrudis Soco -BFVZ 


M* 
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BRIDGESTONE FIRESTONE VENEZOLANA, CA 

Valencia. 23 deAgostode 1999 

A : Todos las Gerentes dt Zones 

De . Sr. Oscar Rodriguez 

Sra. Gertrudys Soto de Garces 

La Direccion de Mercadeo y Vernas conyuntamente con la Gerencia de Mercadeo 
y Operacioncs de Ventas ha diseflado ana atractiva promocidn dingida a todos 
los usuarios de Vehlculos Ruslicos . 

Esta actmdad sera coordinada par la Gerencia de Alencidn ai Cliente y los 
usuarios conocerm la promocidn a traves de ma cordial invitacidn extenstva de 
BFVZ, a visitor el distribuidor autortzado mas cercano ( The Center , Bridgestone 
Firestone , Tire Express 6 Firestone ) y rtcibir : 

♦ REVISION de sus cauchos GRATIS 

• Servicio de ROTACldN ( gratis encaso de sernecesario) 

Toda nutstra red de Distribucidn debe conocer de nuestra promocidn especial y 
qfrecer el atracttvo que nos caracteriza como la empresa llder en la industna del 
caucho el mejor producto, la mejor atencidn persanalizada y mestros excelentes 
precios. 

Los beneficios que abtendremos con esta promocidn se verm reflejados en un 
mcremento del trufico de usuarios -+AUMENTO DE LAS VENTAS . 


Espenmdo cantor cm su valiosa colaboracidn para el destmpeho de esta 
acttxidad y orgullosos de cantor cm un valiosa equipo humano. 
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Valencia, August 23, 1999 


Free Translation 


TO; Area Managers 

FROM. Oscar Rodriguez 

Gertrudis Soto de Garccs 


The Sales & Marketing Direction together with the Marketing & Sales Operations Department 
has lanrw-hfd an attractive promotion for all users of Light Track and Sports Utility vehicles. 

This activity will be coordinated by the Department of Cu sto me r Service and the users will be 
informed by an invitation from BFVZ to visit their nearest BFVZ dealer (Tire Center, 
Bridgestone Firestone, Tire Express or Firestone). They wfll receive; 

> Free Tire Inspection 

> Free Rotation Service (if needed). 

All our dealer net w o r k should know of this special promotion in order to offer the best 
product, the best customer service die best pitwc that only our comp a n y as leader of the tire 
business in Venezuela can give. 

The benefits that we will obtain from tins promotion wrtl be reflected in an increased traffic of 
customers to our dealers thus increasing BFVZ sales. 

Counting on you for the fuHUhncnt of this promotion, we remain. 

Sincerely, 

O. Rodriguez G. Soto de Garees 

Marketing A Sales Director Marketing and Sales Operations Mgr. 
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Valencia , 23 de Agosto de 1999 


BRIDGESTONE FIRESTONE VENEZQLANA, C., 



A : Todos Los usuarios de Vehiculos Rusticos 


Estimadas Usuarios : 


Bridgestone Firestone Venezolana. la empresa Uder en ventas de cauchos para 
vehiculos rusticos, ha tBsehado una promocidn especial dirigida a todos los 
usuarios de vehiculos rusticos, accesible en todos nuestros distribuidans 
autorizados Bridgestone Firestone. 

A troves de estas tineas nos complace extenderle una invitacidn especial a 
Usted " Nuestro Mayor Baluarte ~ a visitor el distribuidor mas cercana 
Bridgestone Firestone y hacerlo participe de los beneftcios que la empresa 
Uder pone a su disposicion : 

♦ REVISION desus cauchos GRATIS 

♦ Servtcmde SOTAClON (gratis en case de ser necesaria ) 

Seria de gran placer cantor con su vaiiosa visita a nuestros tSstribuidores y asi 
disfrutar del mejor producto, la mejor atencion personal izada y el excelenu 
precio que solo la empresa Oder en la industria del cattcho puede ofrecerle . 

Sin mas a que hacer r eferenda y orgullosos de contar can usted coma cliente de 
nuestros productos BRIDGESTONE / FIRESTONE , le sahida . 


Atentamente , 
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Valencia, August 23, 1999 


BRIDGESTONE FIRESTONE VENEZOLANA CA 

nr. 


Free Translation 


TO: Owners of Light Truck Vehicles 
Dear Customer 

Bridgestone Firestone Venezolana, the Venezuelan leader in sales of light truck and sports 
Utility tires is l aunching a special promotion for all customers, available at aD our authorized 
Bridgestone Firestone dealers. 

We will like to extend a special invitation to you, our special customer, to visit your nearest 
BFVZ dealer and take advantage of the benefits of this promotion: 

> Free Tire Inspection 

> Free Rotation Service (if needed). 

It will be a pleasure to count with your visit to one of our dealers so that you can enjoy the best 
prod uct, the best customer service and the excefieot prices that only our company as leader of 
the tire buxine** in Venezuela can offer you. 

Looking forward to counting with you as our preferred customer, we re m a in . 

Sincerely, 

Bridgestone Firestone Venezolana C A_ 
signed by: 

Oscar Rodriguez 
Sales & Marketing Director 


Gertruda Soto dc Gencds 
Marketing and Sales Operations Mgr. 
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OVERALL BFS UNIT ADJUSTMENTS 

„ coni 

-’99 MALI' COMPARED TO ‘98 HALjgj 

in PRODUCT CROUP 
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1999 1st HALF UNITS ADJUSTED 1998 1st HALF UNITS ADJUSTED 

TOTAL UNITS = 20,604 TOTAL UNITS = 19,262 

W'OtOUDRI t M I W/O FORD RIX’Ai I 
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BRIDGESTONE/FIRESTONE, INC 

Icrpcra-e iuaii^y Assuranc® Division 


zZ Cancury aivd. 
Ksshvxila, 7N 37214 
; ?H) 515-972*1379 

; FAX) — ' 515-972-1422 


Gate: Nover-cer ' . 
To Mr R C Martin 


From: B.V. Halverson 

Subject: VALENCIA ADJUSTED TIRE MINI" SURVEY- OCTOBER 25-20 

Valencia Tecnmcai Service collected aoout 2C0 tires that were submitted by SUV owners to 
F ; res*ane ceaiers fcr adjustment 

Mr. j Hoetzei ana i went to va;enc:a the weeK of October 25 to analyze the tires. The tires ali 
had a minimum of one cut througn the tread and sidewall and the tires were inspected in the 
same way as in normal aojusteorwom tire surveys. 

WILDERNESS ATTIRES 


P255/70R16" P235/7QR16 

■Birrc'/L.ir.H 

CUSTOMER EXPLORER/TOYOTA ! EXPLORER 


TOTAL TIRES 93 j *3 

INSPECTED 

33 



PRODUCING PLANT 


WILSON 60 



VALENCIA 28 

43 

33 

JOLIETTE 5 





REMOVAL REASON 


% 8ES 

36% 

21% 

54% 

% 8 LB 

20% ^ 

9% 

24% 

% OOR 

30% 

26% 

12% 



35% 

6% 

% OTHER 

HI BEM | • 

9% 

3% 


wm.' :• h H 

■ 


TOTAL REPAIRS 

19 10 

2 


The Ford Explorer uses the P255/70R16 RWL tire, the Toyota SUV uses the P255/70R16 BSW 
tire of which there were stx tires in the 93 P255/70R16 size. 
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'* There were actuailv more ores with reoatrs tnan snows in the rec>ort Unfortunately the 
computer crogram aid not save eacn entry that was made to indicate a reoair was found in a tire. 
'* multiple recairs were maae a -cte was naae m the comments section :f only one repair was 
—aae. just the entry .n me crogram was rr-aoe ana it was not arwavs saved The data in the table 
'enects tires mat -sc m-^txie 'eoairs or a sir.gie large reoair mat 'eauirec a soecial comment 
the comouter crogram -as ceen corrected) 


Based on the samoie as nsoectea the LT 245/75R1S adjusts at a higher rate for BES and BLB 
than the P255.T2R * 5 arte me P225/75R15. 

ADDITIONAL COMMENTS 


‘ Pour of me P255/70R16 adjusted for Out Of Round actually had a BES cond«ti«V4ii3^» 

2. 5 tires nad tread ounctures as tne pnmary removal code, three had tread pur - ' 

a seconcary removal code. 

Our conclusion continues to be that service conditions in Venezuela related to tire 
ana to speed are critical items in the oerformance of these tires in the Venezuela market 



On tne artacr.ea cnans. there is an aobreviation for the adjustment condition, ‘no workmanship 
ana materials found On the Percent of Adjustments cnan is says 'no work* and on the 
Adjustment Vs reoaireo tires chan it says, worx’ 



B.V Halverson , 

Mgr Market Quality Engr \ 


CC: Mr J. Gonzalez 

Mr L. Abreu 
Mr. M. Suetsugu 


RECriiVc 


;i~v. 

:u 


NCV 0 9 £93 


R. 0. MARTIN 
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aaxoadSNi saau jo iNBoaad 


VENEZUELA WILDERNESS AT 
ADJUSTMENT VS REPAIRED TIRES 
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Sana jo traanriN 


0500570 


LTMW70R10 
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CONFIDE NTYA 
ENTIRE r*GE 


BRIDGESTONE/FIRESTONfe TIRE SALES COMPANY 


INTEROFFICE MEMO 


TO: Dave Laubie 

FROM: William Thomas 

SUBJECT: 1999 Year End Minor PL Report 


DATE: January 19. 2000 

REF. NO: WT-002 


Attached is the 1999 Year End Minor PL Report. If you have any questions please do not hesitate to 
me. 


cc: Gan- Garfield / Jay Stapp 


0500265 
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UNUOUK ifcM U 3 Page lot 2 


REVISED 02/21/00 

PASSENGER TIRE 
SPECIAL FORD HI SPEED TEST 

TEST CODE - US 

TEST EQUIPMENT - T5 MACHINE AT STEEL PRODUCTS 

LOAD - VARIABLE - AS REQUESTED ON TEST SHEET 

INFLATION - VARIA8LE-AS REQUESTED ON TEST SHEET 


SPEED - VARIABLE-SEE PROCEDURE 


TEMPERATURE - 100 + OR - 5 DEGREES F. 

PROCEDURE - MOUNT TIRE ON SOURCE RECOMENDED WHEEL AND 

INFLATE TO TEST INFLATlONrALLOW 3 HOUR 
GROWTH. AFTER GROWTH PERIOD ADJUST INFLATION 
PRESSURE TO TEST INFLATION 

BREAK IN IS RUN AT 17%,33%,50%,66% and 83% 

STEP #1 SPEED FOR 2 MINUTES EACH. TEST IS SET UP 
BY COMPUTER AFTER TARGET SPEED IS ENTERED 
COMPUTER WILL CALCULATE SPEEDS STARTING AT 
TARGET SPEED MINUS <0 KPH FOR 10 MINUTES 
ANDTHEN INCREASING SPEED 10 KPH EACH 10 
MINUTES TO TIRE FAILURE OR MAXIMUM MACHINE 
SPEED (400 kph) 

TEST DURATION - TO FAILURE 


RPK10151992 


hup://imranci. bfs.com/iistweb/lndoor/lndrU5.hlxnl 


9/1/00 
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http://intranet bfs.com/ttstweb/acuna/acunaD2.html 


9/1/00 
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INDOOR TEST G6 


Page l of 2 


PASSENGER TIRE 
REVISED; 08/11/99 

DOT (MVSS109) HIGH SPEED TEST 

TEST CODE 
TEST 

EQUIPMENT 


G6 

67“ ROADWHEEL 


LOAD 

INFLATION 

SPEED 

TEMPERATURE - 


88% OF TIRES MAXIMUM LOAD RATING AS STAMPED ON 
TIRE SIDEWALL 

DIMENSIONAL + 6 PSI 

VARIABLE - SEE PROCEDURE 

100 + OR - 5* F 


PROCEDURE - MOUNT TIRE ON SOURCE RECOMENDED WHEEL 

AND INFLATE TO TEST INFLATION. ALLOW 3 HOUR 
GROWTH. AFTER GROWTH PERIOD ADJUST INFLATION 
PRESSURE TO TEST INFLATION AND RUN TEST AS 
FOLLOWS; 


2 HOURS AT 50 MPH, COOL TO 100*F. RE ADJUST 
INFLATION TO TEST INFLATION AND START TEST 


TEST: 


RUN 1/2 HOUR AT 75 MPH AND THEN 

iiuroctce eDEcnevcov «n uni id mi 


hnp://intranet.bfs.cora / Rstwcb/indoon , IiKir<j6.htnil 


1 / 21/00 



INDOOR TEST G6 


TEST 

DURATION 


5 MPH INCREMENTS* UNTIL TIRE FAILURE 

GOVERNMENT -(1/2 HOUR AT 85 MPH) 
FIRESTONE - TO FAILURE 


rtp://inmuiet, bfs.com/ttstweb/Indoor/IndrG6.html 


1 / 21/00 
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-w'iuvuk tea* utn 


FOR "H 1 

TEST CODE- 
TEST EQUIPMENT- 
LOAD - 
WHEEL* 

SPEED - 

TEMPERATURE - 


PROCEDURE-* 


Vage t oi 2 


REVISED 08/1 1/99 


PASSENGER TIRE 
ECE 30 SPEED CERTIFICATION 
SPEED RATED TIRES-STANDARD RADIAL TIRE 


U7H 

67" ROADWHEEL (1.7 METER) 

80% OF MAXIMUM 
SOURCE RECOMMENDED 
SEE PROCEDURE 

AMBIENT TEMPERATURES ARE AS FOLLOWS: 

MEASUREMENTS = 75 DEGREES +/-.S DEGREES 
F. 

DRUM TEST = 100 DEGREES + / - 5 DEGREES F, 

STEP A. MOUNT TIRE ON RECOMENDED WHEEL 
AND INFLATE TO MEASUREMENT INFLATION OF 
1.6 BARS (26psi). 

STEP B. ALLOW MINIMUM 24 HOUR GROWTH 
PERIOD 

STEP C. MEASURE TIRE OVERALL WIDTH AT 6 
LOCATIONS APPROXIMATELY 60 DEGREES 
APART AROUND TIRE. LETTERS OR OTHER 
PROTUBERANCES SHOULO BE INCLUDED IN 
THE MEASUREMENTS. THE HIGHEST 
MEASUREMENT SO OBTAINED IS TAKEN AS THE 
OVERALL WIDTH.THE HEIGHT OF THE TREAD 
WEAR INDICATORS IS MEASURED AT 6 
ARBITRARY LOCATIONS IN THE TREAD 
GROOVES 

STEP D. SET INFLATION PRESSURE TO 40.6 PSI 
(2.8 BAR) AND ALLOW 3 HOURS AT 100 
DEGREES F. 

STEP E. ADJUST PSI TO 41 AND RUN TEST 
BELOW 


STEP 1 . 5 MINUTES AT 50 MPH 


hiip://imrapei.bfs.coiti/ttstweb/lndoor/lndrU7H.himl 


9/1/00 
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. t iE.»l urn 


Vagc 2 o 1 2 


STEP 2. 5 MINUTES AT 75 MPH 

STEP 3. 10 MINUTES AT 106 MPH 
(170kph) 

STEP 4. 10 MINUTES AT 1 12 MPH 
(IBOkph) 

STEP 5. 10 MINUTES AT 1 18 MPH 
(190kph) 

STEP 6. 20 MINUTES AT 124 MPH 
(200kph) 

IF NO FAILURE TIRE IS TO BE REMOVED FROM 

MACHINE AND PLACED IN MEASUREMENT ROOM FOR A MINIMUM OF 6 HOURS 
AT 

MEASUREMENT INFLATION PRESSURE.AFTER 6 HOURS RESET INFLATION AND 
MEASURE TIRE WITH PRtlFILOMETER. 

• REMOVED BIAS TIRE INFLATION CHART 


http://imranet.bf5.com/U5tweMndoor/IndrU7H.htm! 


9/1/00 
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INDOOR TEST U7S 


TEST CODE 

TEST EQUIPMENT 

LOAD 

WHEEL 

SPEED 

TEMPERATURE 


PROCEDURE - 


Page 1 of 2 


REVISED 0Bf1 1/99 


PASSENGER TIRr 
ECE 30 SPEED CERTIFICATION 
FOR "S" SPEED RATED TIRES 


-U7S 

- 67" ROADWHEEL (1.7 METER) 

- 80% OF MAXIMUM AT SPECIFIED PSI. 

- SOURCE RECOMMENDED 

- SEE PROCEDURE 

- AMBIENT TEMPERATURES ARE AS FOLLOWS 
MEASUREMENTS = 75 DEGREES *7- 5 DEGREES F. 
DRUM TEST = 100 DEGREES +(- 5 DEGREES F. 


STEP A MOUNT TIRE ON SOURCE RECOMENDED 
WHEEL AND INFLATE TO MEASUREMENT 
INFLATION OF 1.8 BARS (26psi) 

STEP B ALLOW MINIMUM 24 HOUR GROWTH PERIOD 

STEPC. MEASURE TIRE OVERALL WIDTH AT 6 

LOCATIONS APPROXIMATELY 60 DEGREES 
APART AROUND TIRE. LETTERS OR OTHER 
PROTUBERANCES SHOULD BE INCLUDED IN 
THE MEASUREMENTS THE HIGHEST 
MEASUREMENT SO OBTAINED IS TAKEN AS 
THE OVERALL WIDTH.THE HEIGHT OF THE 
TREAD WEAR INDICATORS IS MEASURED AT 
6 ARBITRARY LOCATIONS IN THE TREAD 
.GROOVES. 

STEP D. SET INFLATION PRESSURE T0 37.7 PSI 
(2.6bar)AND ALLOW 3 HOURS AT 100 
DEGREES F, 

"STEP ADJUST PSI TO 37.7 AND RUN TEST BELOW 

E. 


tmp7/imranet.bfs.com/nstwehAndoor/lndrU7S.html 


1 / 21/00 
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NDOOR TEST U7S 


Page 2 of 2 


STEP 1 . 5 MiNUTES AT 50 MPH 

STEP 2. 5 MINUTES AT 75 MPH 

"• STEP 3.10 MINUTES AT 87 MPH (140kph) 

"* STEP 4. 10 MINUTES AT 93 MPH <150kpb| 

STEP S. 10 MINUTES AT 99 MPH (160kph| 

STEP 6. 20 MINUTES AT 106 MPH (1 70knh) IF 
NO FAILURE TIRE IS TO BE REMOVED FROM 
MACHINE AND PLACED IN MEASUREMENT 
ROOM FOR A MINIMUM OF 6 HOURS AT 
MEASUREMENT INFLATION PRESSURE. AFTER 
6 HOURS RESET INFLATION AND MEASURE 
TIRE WITH PROFILOMETER. 

• REMOVED INFLATION CHART FOR BIAS TIRES. 

REVISIONS 12*71994. 

” REVISED PSI CALCULATION FROM 38 TO 37.7 

CALCULATES USING: 1.60935 KPH = 1 MPH, FOR 


p://imtaiiM.bfs.coin/nsiweb71n<iooi7In<lrU7S.himl 


1 / 21/00 



INDOOR TEST U1 


Page 1 of 2 


PASSENGER TIRE 
REVISED 08/11/99 

SA.E. HIGH SPEED TEST 
"S" SPEED RATING 


TEST CODE 
TEST EQUIPMENT 
LOAD 

INFLATION *** 
SPEED 

TEMPERATURE 

PROCEDURE 


U1 

T5 MACHINE AT STEEL PRODUCTS 

80% OF MAXIMUM LOAD STAMPED ON SIDEWALL 

38 PSI (CAPPED) SEE NOTE BELOW — 

VARIABLE-SEE PROCEDURE 

100 + OR -5 DEGREES F. 

- MOUNT TIRE ON SOURCE RECOMENDED WHEEL 
AND INFLATE TO TEST. INFLATION ALLOW 3 HOUR 
GROWTH. AFTER GROWTH PERIOD ADJUST 
INFLATION PRESSURE TO TEST INFLATION AND RUN 
TEST AS FOLLOWS: 

5 MINUTES AT 50 MPH 

5 MINUTES AT 75 MPH 

10 MINUTES AT 87 MPH 

10 MINUTES AT 93 MPH 

10 MINUTES AT 99 MPH 

10 MINUTES AT 106 MPH 

10 MINUTES AT 112 MPH=TARGET SPEED 

10 MINUTES AT 118 MPH 

10 MINUTES AT 124 MPH 

10 MINUTES AT 130 MPH 

10 MINUTES AT 137 MPH 

10 MINUTES AT 143 MPH 

10 MINUTES AT 149 MPH 

10 MINUTES AT 155 MPH ( 


hnp://intranetbfs.com/ttstweh/lndoor/lndrU 1 .html 


1/21/00 
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INDOOR TEST UJ Page 2 of: 

10 MINUTES AT 161 MPH 
1 0 MINUTES AT 1 68 MPH 
10 MINUTES AT 174 MPH 
10 MINUTES AT 180 MPH 
10 MINUTES AT 186 MPH 
10 MINUTES AT 193 MPH 
10 MINUTES AT 199 MPH 
10 MINUTES AT 205 MPH 
10 MINUTES AT 211 MPH 
10 MINUTES AT 217 MPH 
10 MINUTES AT 224 MPH 
10 MINUTES AT 230 MPH 
10 MINUTES AT 236 MPH 
10 MINUTES AT 242 MPH 
10 MINUTES AT 249 MPH 
TEST DURATION - TO FAILURE 

**' NOTE INFLATION PRESSURE WAS CHANGED ON THIS TEST BY S.A.E. AS 
DESCRIBED IN SAE J1561 NOVEMBER 1990. ALL TESTS RAN PRIOR TO 
SEPTEMBER 1992 WERE RUN AT 41 PSI CAPPED INFLATION PRESSURE. ALL 
TESTS RAN AFTER SEPTEMBER 1 . 1992 WILL BE RUN AT 38 PSI CAPPED 
INFLATION PRESSURE AS DESCRIBED IN THE SAE "LABORATORY SPEED TEST 
PROCEDURE FOR PASSENGER CAR TIRES - SAE 1561 NOV 90”. 

PK030993 


ittp://intranet. bfs.com/nstweb/lndoor/IndrU I .html 


1 / 21/00 
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indoor Manual K3 


TEST CODE 
TEST EQUIPMENT 

LOAD 

INFLATION 

SPEED 

TEMPERATURE 

PROCEDURE 


TEST DURATION 


Page 1 of 1 


PASSENGER TIRE 
SPECIAL FORD DURABILITY TEST 


- K3 

- 67" ROADWHEEL 

- MAXIMUM TIRE SIDEWALL STAMPING 

- DIMENSIONAL 

- 5DMPH 

- 100* ± 5*F. 


MOUNT TIRE ON SOURCE RECOMMENDED WHEEL AND INFLATE TO TEST 
INFLATION- ALLOW 3 HOUR GROWTH. AFTER GROWTH PERIOD ADJUST 
INFLATION PRESSURE TO TEST INFLATION AND RUN TEST AS FOLLOWS: 


STEP LOAD CONDITION 

1 85% MAXIMUM SIDEWALL STAMPING 

2 90% MAXIMUM SIDEWALL STAMPING 

3 100% MAXIMUM SIDEWALL STAMPING 

A 130% MAXIMUM SIDEWALL STAMPING 


DURATION (hours) 

4 

6 

24 

96 


- 130 HOURS 


hnp://intranet.bfs.com/'tmweb/Indoor/lndrK3.htin 


9/1/00 
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ACUNA TEST Dl 


Page 1 of 3 


ACUNA TEST PROCEDURES 

GENERAL INFORMATION 
Test Code: D1 

Description: ATE / VAR. 4G - Standard Load Passenger 


TI RE INFORMATION 

Load: Front As specified* (rated load) 

Rear As specified* (maximum load) 


Inflation 

Pressure: 

Advanced 

Prep. 


Front 26 PSI 

Rear 35 PSI 

Measurements Sl " d 

Section Width 
Outside Circ. 

Tread Radius 
Tread Width 
Durometer 

Screen measured dimensions for application suitability 

Holography 

Dynamic Balance 


VEHICLE I NFORMATION 
Type As specified* 

Rim Size: As specified* 

Alignment: 

Toe (deg.) 

Camber 

(deg.) 

Caster (deg.) 
Notes: 


From Rear 

0.0 Nominal 

Nominal Nominal 

Nominal Nominal 

Alignments to be set in the fully loaded condition. 

Settings specified as "Nominal" should be set to midrange of 
manufacturer's specification. 

Toe is NOT to be reset unless total toe has changed from 
original setting by greater than .05" (10*) 


hnp://intranet. bfs.com/ttstweb/acuna/acunaD 1 .html 


9/1/00 
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ACUNA TEST D! 


Page 2 of 3 


TEST INFORMATION 






Duration: 

40,000 mi. 






Routing: 



Per Shift- 





Course 


Soeed 

% 

Laps 

DistancetmU 


Track 

(Outside 

Lane) 

70 

98.3 

83 

589 



(Inside Lane) 

- 

- 

- 

- 


Highway 


- 

- 

- 

- 


City 


15 

1.7 

7 

10 


Gravel 


- 


- 

- 


Cobblestone 


- 

. 

- 

. 


Other 


- 

- 

. 

- 


TOTAL 


- 

100.0 

- 

599 


Test 

Sequence: 


Alternation 

Schedule: 


The test sequence is varied depending on the number of vehicles running 
on a particular test schedule. All vehicles on the same test run the same 
sequence, but each test may have a different sequence depending on traffic 
conditions. The sequence may differ, but the overall routing will be the same 
for each test 

Daily 


Rotation Schedule: Hold 
Stops/Accels /Decels.: None 
Special Instructions None 


INSPEC TIONS 


Photographs: 


Skid Loss 
Measurments 


15.000 mi. 

Growth 

5,000 mi. 

20.000 mi 

Measurments. 

40.000 mi. 

25.000 mi. 

30.000 mi. 

Alignments: 

0 mi. 

35.000 mi. 


5,000 mi. 

40,000 mi. 
(final) 


10,000 mi. 

0 mi. 


15.000 mi. 

20.000 mi 

25.000 mi 

30.000 mi. 

15.000 mi. 


35,000 mi. 

20,000 mi. 


40,000 mi 

25.000 mi. 

30.000 mi. 

Holography: 

0 mi. 

35.000 mi. 


15,000 mi. 


hnp://intranet.bfsxom/itstweb/acuna/acunaD 1 .html 


9/1/00 
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ACUNA TEST Dl 


Page 3 of 3 


NQI£: 


40,000 mi 

(final) 


20.000 mi. 

25.000 mi. 

30.000 mi. 

35.000 mi. 


40,000 mi. (final) 

Any category having an asterisk (*) indicated after it should have that 
information included in the appropriate category or Comments section of the 
test instruction sheet. 


hnp://intrand. bfs.com/nstweb/acuna/acunaD i , himi 


9/1/00 
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ACUNA TEST DIQ 


Page 1 of 3 


ACUNA TEST PROCEDURES 


Test Code: D1Q 

Description: ATE / VAR. 4G - Standard Load Passenger Tire Qualification 


Load: Front 

Rear 


As specified" (rated load) 

As specified* (maximum load) 


Inflation 

Pressure: 

Advanced 

Prep. 


Front 28PSI 

Rear 35 PSI 

Measurements Skid De P Hl 

Section Width 
Outside Circ. 

Tread Radius 
Tread Width 
Durometer 

Screen measured dimensions for application suitability 

Holography 

Dynamic Balance 


Type As specified" 

Rim Size: As specified* 


Alignment: 


Front Rear 


Toe (deg.) 

Camber 

(deg.) 

Caster (deg.) 
Notes: 


0.0 Nominal 

Nominal Nominal 

Nominal Nominal 

Alignments to be set in the folly loaded condition. 

Settings specified as "Nominal” should be set to midrange of 
manufacturer's specification. 

Toe is NOT to be reset unless total toe has changed from 
original setting by greater than .05" (.10*). 


hRp://imrii*t.bfsxom/ttstweb/acuna/acun«DlQ.html 


9/1/00 
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ACUNA ifcdi UiKl 


Page 2 of 3 


Duration: 

Routing: 

32,000 mi 


Per Shift 




Course 


Speed 

& 

Lacs 


Track 

(Outside 

Lane) 

70 

98.3 

83 



(Inside Lane) 

- 

- 

- 


Highway 


- 

- 

- 


City 


15 

1.7 

7 


Gravel 


- 

- 

- 


Cobblestone 


- 

- 



Other 


- 

- 

. 


TOTAL 


- 

100.0 

- 


Pitig-ngfilmU 

589 


10 


599 


The test sequence is varied depending on the number of vehicles running 
on a particular test schedule. All vehicles on the same test run the same 
sequence, but each test may have a different sequence depending on traffic 
conditions. The sequence may differ, but the overall routing will be the same 
for each test. 

Daily 

Rotation Schedule: Hold 
Stops/A ccels . /Decels . : None 
Special Instructions: None 


Test 

Sequence: 

Alternation 

Schedule: 


i nspections 


Photograpns 15,000 mi 

Growth 

5,000 mi. 

20.000 mi. 

25.000 mi. 

Measurments: 

32,000 mi. (final) 

32,000 mi 
(final) 

Alignments: 

0 mi 



5.000 mi. 

10.000 mi. 

15.000 mi. 

Skid Loss 0 mi. 


20,000 mi. 

Measurments: 15.000 mi. 


25,000 mi. 

20.000 mi. 

25.000 mi. 


32,000 mi. (final) 

32.000 mi. 
(final) 

Holography: 

0 mi. 



.15,000 mi. 
20,000 m». 


hnp://imranet. bfs.com/nstwtb/actma/acunaD I Q.html 


9/1/00 
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ACUNA TEST Dig 


Page 3 of 3 


25.000 mi- 

32.000 ml (final) 

Any category having an asterisk (*} indicated after it should have that 
NOTE : information included in the appropriate category or Comments section of the 

test instruction sheet. 


http://intranet.bfs.com/ttstwebyacuna/acimsDlQ.html 


9/1/00 
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ACUftA TEST PROCEDURES 

G EN E RAL INFORMATION 
TestCode: D2 

Description: ATE / VAR. 4G - Extra Load Passenger 


HRE-INE Q . RMATIQN 

Load: Front As specified* (rated load) 

Rear As specified* (maximum load) 


Inflation 

Pressure: 


Advanced 

Prep. 


Front 31 PSI 

Rear 41 PSI 

Initial „ 

Measurements 8 Depth 

Section Width 
Outside Circ. 

Tread Radius 
Tread Width 
Durometer 

Screen measured dimensions for application suitability 

Holography 

Dynamic Balance 


VEHIC LE INFORMATION 
Type As specified* 

Rim Size As specified* 

Alignment: 

Toe (deg.) 

Camber 

(deg.) 

Caster (deg.) 
Notes: 


Front Rgar 

0.0 Nominal 

Nominal Nominal 

Nominal Nominal 

Alignments to be set in the fully loaded condition. 

Settings specified as "Nominal" should be set to midrange of 
manufacturer's specification. 

Toe is NOT to be reset unless total toe has changed from 
original setting by greater than .05" (.10°). 


http://intranet.bfs.com/nstweb/acuna/acunaD2.hlml 


9/1/00 



514 


AUUiNA 1U1U2 


Page 2 of 3 


Duration: 

Routing: 


40,000 mi. 

Course 

V 

Per Shift 

SDeed 

% 

Laps 

Distancefmi.) 

Track 

(Outside 

Lane) 

70 

98.3 

83 

589 


(Inside Lane) 

- 

- 

- 

- 

Highway 


- 

- 

- 

- 

City 


15 

1.7 

7 

10 

Gravel 


- 

- 

- 

- 

Cobblestone 


- 

- 

- 

- 

Other 


- 

- 

- 

- 

TOTAL 


- 

100.0 

- 

599 


Test 

Sequence: 


The test sequence is varied depending on the number of vehicles running 
on a particular test schedule. All vehicles on the same test run the same 
sequence, but each test may have a different sequence depending on traffic 
conditions The sequence may differ, but the overall routing will be the same 
for each test 


Daily 


Alternation 
Schedule: 

Rotation Schedule: Hold 
Stops/Accels /Decels.: None 
Special Instructions: None 


Photographs 15.000 mi. 

20.000 mi. 

25.000 mi. 

30.000 mi. 

35.000 mi. 

40.000 mi. 


(final) 


Skid Loss 0 mi. 
Measurments: 15,000 mi. 

20.000 mi. 

25.000 mi. 

30.000 mi. 

35.000 mi. 

40.000 mi. 
(final) 


Growth 5,000 mi. 

Measurments: 40.000 mi. (final) 

Alignments: 0 mi. 

5.000 mi 

10.000 mi. 

15.000 mi. 

20.000 mi. 

25.000 mi. 

30.000 mi. 

35.000 mi. 

40.000 mi. (final) 
Holography: 0 mi. 

15.000 mi. 


http://i ntranet bfs.com/ttstweb/acuna/acunaD2 . html 


9/1/00 
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- ACUNA TEST D2 Page 3 of 3 

20.000 mi. 

25.000 mi. 

30.000 mi. 

35.000 mi. 

40.000 mi. (final) 

Any category having an asterisk (*) indicated after it should have that 
NQIE: information included in the appropnate category or Comments section of the 

test instruction sheet. 


http://intranet bfs.com/ttstweb/acuna/acunaD2.html 


9/1/00 
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ACUNA TEST PROCEDURES 

GENERAL INFORMATION 
Test Code: D2Q 

Description: ATE / VAR. 4G - Extra Load Passenger Qualification 


TIRE INFORMATION 

Load: Front As specified* (rated load) 

Rear As specified* (maximum load) 


Inflation 

Pressure: 

Advanced 

Prep. 


Front 31 PSI 

Rear 41 PSI 

Measurements SkidDe P ,h 

Section Width 
Outside Circ. 

Tread Radius 
Tread Width 
Durometer 

Screen measured dimensions for application suitability 

Holography 

Dynamic Balance 


Type: 

Rim Size: 
Alignment: 


As specified* 
As specified* 


Toe (deg.) 

Camber 

(deg.) 

Caster (deg.) 
Notes: 


Front Rea r 

0.0 Nominal 

Nominal Nominal 

Nominal Nominal 

Alignments to be set in the fully loaded condition. 

Settings specified as "Nominal" should be set to midrange of 
manufacturer's specification. 

Toe is NOT to be reset unless total toe has changed from 
original setting by greater than .05" (.10°). 


hitp://imranet. bfs.com/nstweb/acuna/acunaD2Q.html 


9/1/00 
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Duration: 

Routing: 


Course 


Speed 

% 

Laos 

Distance! mi.) 

Track 

(Outside 

Lane) 

70 

98.3 

83 

589 


(Inside Lane) 

- 

- 

- 

- 

Highway 


» 

- 

- 

- 

City 


15 

1.7 

7 

10 

Gravel 


- 

- 

- 

- 

Cobblestone 



- 

- 

. 

Other 


- 

- 

- 

- 

TOTAL 


- 

100.0 

- 

599 


The test sequence is varied depending on the number of vehicles running 
on a particular test schedule. All vehicles on the same test run the same 
sequence, but each test may have a different sequence depending on traffic 
conditions The sequence may differ, but the overall routing will be the same 
for each test. 

Daily 

Rotation Schedule: Hold 
Stops/Accels./Decels.: None 
Special Instructions: None 


Test 

Sequence: 

Alternation 

Schedule. 


INSPECTION S 


Photographs: 15,000 mi. 

Growth 

5.000 mi. 

20.000 mi. 

25.000 mi. 

Measurments: 

32,000 mi. (final) 

32,000 mi. 
(final) 

Alignments: 

0 mi. 



5.000 mi. 

10.000 mi. 

15.000 mi. 

Skid Loss 0 mi. 


20,000 mi. 

Measurments: 15,000 mi. 


25,000 mi. 

20.000 mi. 

25.000 mi. 


32,000 mi.(final) 

32,000 mi. 
(final) 

Holography: 

0 mi. 



15.000 mi. 

20.000 mi. 


http://intranet.bfs.com/nsiweb/acuna/acunaD2Q.html 
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25.000 mi. 

32.000 mi.(final) 

Any category having an asterisk {•) indicated after it should have that 
NOTE: information included in the appropriate categoiy or Comments section of the 

test instruction sheet. 


http:/rintranet.bfs.comAutweb/acuna/acunaD20.html 


9/1/00 
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Test Code: D9 

Description: GM Approved ATE-Standard Load Passenger 


TIRE INFORMATION 

Passenger Car Tires 

Load: Front As specified* (design load) 

Rear As specified* (maximum load) 


Inflation 

Pressure: 

Advanced 

Prep. 


Front 

Rear 


85% of tire design load or 1628 lbs (740 kg), whichever is 
less. 

95% of tire design load or 1870 lbs (850 kg), whichever is 
less, maintaining. an equal load on both sides of the test axle. 


Front Tire design (including compact spares) 

Rear Tire maximum (including compact spares) 

Measurements ® lt * d De P' h 

Section Width 
Outside Circ. 

Tread Radius 
Tread Width 
Durometer 

Screen measured dimensions for application suitability 

Holography 

Dynamic Balance 


V EHICLE INFORMATION 
Type As specified* 

Rim Size: As specified* 

Alignment: Front 


Rear 


Toe (deg.) 

Camber 

(deg.) 

Caster (deg.) 
Notes: 


optimum wear ^ ,,0r0ptimumwe3r 

optimum wear Set ,or op,imu,n wear 
Nominal Nominal 

Alignments to be set in the fully loaded condition. 

Settings specified as "Nominal" should be set to midrange of 
manufacturer's specification. 


hupf/intranet. bfs.com/ttstweb/ac una/acunaDO.html 


9/1/00 



520 


ACUNA UV 
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Toe is NOT to be reset unless total toe has changed from 
original setting by greater than .05" (.10*). 

The camber on the test position with compact spare installed 
Compact should be 1 1/2 greater than the normal ATE setting for that 
Spares: position (i.e. for a norma! setting of 0° , the camber would be 

♦1.5* with the spare installed). 


Duration: 


Routing: 


Passenger 45000mi 

Compact One tire right front position for 3,000 mi.; two tires rear position 
spare 3,000 mi. each. 

Per Shift 


Course 

Speed 

% 

Ues 

Distanced™.) 

Track 

(Outside , n 

Lane) 

59 

45 

320 


(inside Lane) 55 

38 

29 

206 

Highway 

- 

- 

. 

- 

City 

- 

- 

- 

- 

Graver 

25 

3 

15 

19 

Cobblestone 

- 

• 

- 


Other 

. 

- 


- 

TOTAL 

- 

100.0 

- 

545 


* On compact spares, run gravel at end of shift. 


Test 

Sequence: 


Alternation 

Schedule: 


The test sequence is varied depending on the number of vehicles running 
on a particular test schedule. Ail vehicles on the same test run the same 
sequence, but each test may have a different sequence depending on traffic 
conditions. The sequence may differ, but the overall routing will be the same 
for each test 

Daily 


Rotation Schedule Hold 
Stops/ Accels /Decels : None 
Special Instructions: None 


http://iittranet.bfs.com/mtweb/acuniiacunaD9.html 


9/1/00 
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INSPECTIONS 



Photographs: 

0 mi. 

Alignments: 

0 mi. 

(four tires in 
one 

5,000 mi. 


5,000 mi. 

photograph) 

10,000 mi. 


10,000 mi. 


15,000 mi. 


15.000 mi. 


20,000 mi. 


20,000 mi. 


25,000 mi. 


25,000 mi. 


30,000 mi. 


30,000 mi. 


35,000 mi. 


35,000 mi. 


40,000 mi. 


40,000 mi. 


45,000 mi. 
(final) 


45,000 mi. 

Skid Loss 

0 mi. 

Holography: 

0 mi. 

Measurements: 5,000 mi. 


5,000 mi. 


10,000 mi. 


10,000 mi. 


15,000 mi. 


15,000 mi. 


20,000 mi. 


20,000 mi. 


25.000 mi. 


25,000 mi. 


30.000 mi. 


30,000 mi. 


35.000 mi 


35,000 mi. 


40,000 mi. 


40,000 mi. 


45,000 mi. 
(final) 


45,000 mi. 

Growth 

5,000 mi. 



Measurements: 

45,000 mi. 
(final) 




Any category having an asterisk (*) indicated after it should have that 
NOTE : information included in the appropriate category or Comments section of the 

test instruction sheet. 


Need GM start up sheets on this test 

On instruction sheet, note that photograph instructions should be marked: 
"NEG/PRT:FULL (RUSH) 1 ' 

Compact Spares: The nontest position’s road tire’s diameter should be 
representative of road tires expected to be used with the compact spare test 
tire. 


hup://iniraneibfs.com / nstweb/acuna/acunaD9.html 


9/1/00 
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REVISED 3/15194 

INDOOR ATBVAR.4G - STANDARD LOAD PASSENGER TIRES 
(REAR POSITION TIRES) 


TEST CODE 

- DIR 

TEST EQUIPMENT 

- T4.T6.&T7 MACHINES AT TIRE TEST LAB 

LOAD 

- 35 PSI LOAD FROM SOURCE BOOK 

INFLATION 

- 35 PSI 

SPEED 

- VARIABLE AS THIS TEST SIMULATES BOTH TRACK AND CITY COURSE 
TESTING FOR TIRES ON REAR POSITIONS. IT IS RUN AT 98.5% TRACK 
SPEEDS (70 MPH/1 12.65 KPH) AND 1.5% CITY COURSE SPEEDS 
(15MPH/24.14 KPH). 

TEMPERATURE 

- 70*F 1 5*F 

PROCEDURE 

- TEST IS RUN BY CONTROLLERS ON T4. T6. & T7 MACHINES AT THE TIRE 
TEST LAB. SERVICE HISTORIES WERE RECORDED ON TEST VEHICLES 
AND ARE USED TO SIMULATE "01" ACUflA TEST PROCEDURE FOR REAR 
POSITIONS. 

DURATION 

- 40.000 MILES (64.372 KILOMETERS} 

NOTES 

- TIRES ARE TO BE HOLOGRAPHED PRIOR TO SENDING THEM TO INDOOR. 
THESE TESTS SHOULD BE RUN IN PAIRS. 


http://mtranet. bfs.com/ttstweb/Indoor/IndrD 1 R.htm 


1 / 21/00 
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REVISED : JANUARY 25, 1993 


PASSENGER TIRE 

QUALITY ASSURANCE GENERAL DURABILITY TEST 


TEST CODE - ^H6 

TEST EQUIPMENT - 67" ROADWHEEL 


LOAD 

INFLATION 

SPEED 

TEMPERATURE 


VARIABLE-BASED ON MAXIMUM LOAD STAMPED ON TIRE SIDEWALL SEE 
CHART BELOW FOR CALCULATIONS. 

DIMENSIONAL 
50 MPH 
100 ± 5*F 


PROCEDURE - MOUNT TIRE ON SOURCE RECOMMENDED WHEEL AND INFLATE TO TEST 

INFLATION. ALLOW 3 HOUR GROWTH PERIOD AT TEST ROOM 
TEMPERATURE. AFTER GROWTH ADJUST PRESSURE AND BEGIN TEST. 


INFL. PRESS 

INFL PRESS. 

4 HR. 

6 HR. 

—ronfttmui 

24 HR. 

m Lunu or 

8 HR. 

8 HR. 

8 HR. 

8) 






130% 

145% 

160% 

17' 

32 PSI 

24 PSI 

85% 

90% 

100% 

4 HR. 

4 HR. 

4 HR. 

4 1- 






LOAD 

LOAD 

LOAD 

LO 

35 PSI 

26 PSI 


“ 




" 


36 PSI 

28 PSI 

• 

" 

" 





40 PSI 

32 PSI 

“ 

" 

■ 





41 PSI 

32 PSI 

“ 

- 






60 PS! 

52 PSI 

* 

- 







(DO NOT READJUST INFLATION PRESSURE DURING TEST) 

> 

(INTERRUPTION OF TEST AFTER 34 HOURS SHOULD OCCUR AT THE END C 
STEP) 


TEST DURATION 


RUN TO FAILURE AT LAST STAGE 


NOTE - THIS TEST WAS REVISED JAN. 25. 1993. THE LOADS ARE NOW BASED ON f 

LOAD AS STATED ON TIRE SIDEWALL. THE PREVIOUS TEST LOADS WERE 
AT DIMENSIONAL LOAD 


hnp://intranet.bfs.com/nstweb/Indoor/IndrH6.httn 


1 / 21/00 
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inooor Manual HOU 


RPK 10/6/92 


TEST CODE 
TEST EQUIPMENT 

> 

LOAD 

INFLATION 

WHEEL 

SPEED 

TEMPERATURE 

INSPECTION 

PROCEDURE 


TEST DURATION 


rage i on 


BRIDGESTONE OVERALL ENDURANCE "B" 

STANDARD LOAD PASSENGER TIRES 
(See X60 For Extra Load Tires) 

- H60 

. 6T ROADWHEEL 

- 157% OF MAXIMUM ON TIRE SIDEWALL (200% OF 24 PSf LOAD) - SEE 
TABLE IN ITTS {IT WILL BE UPDATED ANNUALLY) 

- 43 PSI {COLD) STANDARD LOAD TIRES 

- SOURCE, SEE TABLE IN ITTS (IT WILL BE UPDATED ANNUALLY) 

- 37.5 MPH (60KPH) 

- TARGET =100*F±5*F 

- VISUAL INSPECTION EACH 24 HOURS WITHOUT STOPPING TEST 

- HOLOGRAPH TIRE PRIOR TO TESTING. MOUNT TIRE ON SOURCE 
RECOMMENDED WHEEL AND INFLATE TO TEST INFLATION ALLOW 3- 
HOUR GROWTH AFTER GROWTH PERIOD. ADJUST INFLATION 
PRESSURE TO TEST INFLATION AND RUN TIRE FOR 329 0 HOURS 

- 12,427 MILES (331.3 HOURS) 


hKp://imrane!.bfs.com/tistweb/Indoor/IndrH60.htm 


9/1 /GO 
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Indoor Manual H63 

RPK 10/6/92 

TEST CODE 
TEST EQUIPMENT 

> 

LOAD 

INFLATION 

WHEEL 

SPEED 

TEMPERATURE 

> 

PROCEDURE 

> 

INSPECTION 

> 

TEST DURATION 


Page 1 of 1 


BRIDGESTONE OVERALL ENDURANCE M C‘ 
PASSENGER TIRES 


- H63 

- 67" RGADWHEEL 

- 100% MAXIMUM. RUN TEST FOR TWO HOURS. IF SIDEWALL IS TOUCHING 
ROADWHEEL. REDUCE LOAD BY 10%; IF SIDEWALL IS TOUCHING 
ROADWHEEL. REDUCE LOAD ANOTHER 10%. 8E SURE TO NOTE LOAD 
CHANGES ON BACK OF TEST SHEET 

- 14 PSI (COLD) - NO ADJUSTMENTS 

- SOURCE - SEE TABLE IN ITTS {IT WILL BE UPDATED ANNUALLY) 

* 37.5 MPH <60 KPH) 

- TARGET = 100*F t 5*F 


- MOUNT TIRE ON SOURCE RECOMMENDED WHEEL AND INFLATE TO TEST 
INFLATION. ALLOW 3-HOUR GROWTH, AFTER GROWTH PERIOD. ADJUST 
INFLATION PRESSURE TO TEST INFLATION AND RUN TEST. 

- VISUAL INSPECTION EACH 24 HOURS WITHOUT STOPPING TEST 

- 6.213 MILES <10.000 KILOMETERS) 


http ://intranei.bfs.com/ttstweb/Indoor/IndrH63 .htm 


9/1/00 
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ISSUED JAN. 1995 

BRIDGESTONE OXYGEN AGED BELT EDGE SEPARATION 
PASSENGER TIRES 


(T SHI 290) 


TEST CODE 
TEST EQUIPMENT 


S75 

T A. T6, T7. & ATE MACHINES 


LOAD 

LATERAL FORCE 


INFLATION 

SPEED 

WHEEL 

TEMPERATURE 


85% OF MAXIMUM 

1 . HALF AMPLITUDE OF SIDE FORCE: TEST LOAD X 0.35 

2. SIDE FORCE LOADING TIME: 19 SECONDS 

3. TRANSITIONAL TIME. 2 SECONDS 
4 SIDE FORCE 0 TIME: 19 SECONDS 
OXYGEN AGING * 350 KPA (51PSI) 

DRUM TESTING = 220 KPA (32 PSI) 

90 KPH (56 MPH) 

DESIGN 

FOR AGING: 60 D C ± 3*C (140‘F) 

FOR ORUM TEST: 38°C ±3*C (100*F) 


PROCEDURE - THERE TWO PARTS TO THIS TEST: 

> 

PART 1 = OXYGEN AGING OF THE TIRE/WHEEL ASSEMBLY 
PART 2 = DRUM TESTING OF THE MOUNTED ASSEMBLY 


PART 1: 

NOTE THAT GREASE AND OIL ARE EXTREMELY FLAMMABLE WHEN 
PLACED IN CONTACT WITH 10C% OXYGEN AS WE WILL BE USING 100% 
OXYGEN. GREASE AND OIL ON WHEELS. GLOVES. AND TIRES IS TO BE 
AVOIDED. MOUNT THE TIRE ON A CLEAN WHEEL AND. USING AIR LINE AT 
MOUNTING MACHINE SEAT BOTH TIRE BEADS REMOVE AIR LINE AND 
ALLOW ALL AIR TO ESCAPE FROM TIRE INSTALL VALVE CORE, OR 
THERMOCOUPLE. AND INFLATE TIRE WITH OXYGEN TO 350 KPA (51PSI) 
INSPECT ALL CONNECTIONS FOR LEAKS PLACE MOUNTED ASSEMBLIES 
IN OXYGEN AGING CHAMBER AT 60°C t 3C e (140*F) FOR 7 DAYS AFTER 7 
DAYS. REMOVE TIRE ASSEMBLY FROM CHAMBER AND REMOVE VALVE 
CORE. OR THERMOCOUPLE. AND ALLOW ALL OXYGEN TO ESCAPE 
REPLACE VALVE CORE. OR THERMOCOUPLE. AND'REINFUTE TIRE WITH 
AIR TO 220 KPA (32 PSI) 


PART 2: 


hnp://intranet.bfs.com/nstweb/Indoor/lndrS75.him 


9/1/00 
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-Indoor Manual S75 


TEST DURATION 
> 

REF STANDARDS 


Page 2 of 2 


MOUNT TEST ASSEMBLY ON TEST MACHINE AND AFTER 3-HOUR 
GROWTH PERIOD, ADJUST INFLATION TO 32 PSL MEASURE THE SIDE 
FORCE AT ZERO SLIP ANGLE AT TEST LOAD AND SPEED INDICATED FOR 
THIS TIRE TO CHECK LATERAL FORCE DEVIATION. IMPLEMENT THE 
ACTUAL RUN AT THE RUNNING MODE SPECIFIED IN THE TEST 
CONDITIONS. AFTER STARTING THE ACTUAL RUN, MEASURE THE SUP 
ANGLES EVERY 24 HOURS AND CONDUCT TIRE APPEARANCE 
INSPECTIONS. 


- 20,000 KILOMETERS (12.430 MILES) 


THE SPECIFICATIONS SHALL CONFORM WITH THE LATEST STANDARDS 
ACCORDING TO THE FOLLOWING ORDER OF PRIORITY 
1. ISO(4000-1) 

2 JATMA 

3 TRA 

4 ETRTO 


hup://imranei. bfs.com/nstweb/lndoor/lndrS75. him 


9/1/00 
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• maoor Manual b t / 


NEW 03/06/00 


TEST CODE 
TEST EQUIPMENT 
> 

LOAD 

LATERAL FORCE 


INFLATION 

SPEED 

WHEEL 

TEMPERATURE 


PROCEDURE 


hage i oi l 


OXYGEN AGED BELT EDGE SEPARATION 
PASSENGER TIRES 


- S77 

- T4, T6, T7, & ATE MACHINES 


- 85% OF MAXIMUM 

• 1. HALF AMPLITUDE OF SIDE FORCE: TEST LOAD X 0.35 

2. SIDE FORCE LOADING TIME: 19 SECONDS 

3. TRANSITIONAL TIME: 2 SECONDS 
4 SIDE FORCE 0 TIME: 19 SECONDS 

- OXYGEN AGING = 350 KPA (51PSI) 

DRUM TESTING = 220 KPA (32 PS!) 

- 90 KPH (56 MPH) 

- DESIGN 

- FOR AGING: 60 e C ± 3*C (140*F) 

FOR DRUM TEST 38'C ± 3*C (100’F) 


- THERE TWO PARTS TO THIS TEST: 


PART 1 = OXYGEN AGING OF THE TIRE/WHEEL ASSEMBLY 
PART 2 = DRUM TESTING OF THE MOUNTED ASSEMBLY 


PART 1: 

NOTE THAT GREASE AND OIL ARE EXTREMELY FLAMMABLE WHEN 
PLACED IN CONTACT WITH 100% OXYGEN. AS WE WILL BE USING 100% 
OXYGEN, GREASE AND OIL ON WHEELS. GLOVES. AND TIRES IS TO BE 
AVOIDED MOUNT THE TIRE ON A CLEAN WHEEL AND. USING AIR LINE AT 
MOUNTING MACHINE. SEAT BOTH TIRE BEADS REMOVE AIR LINE AND 
ALLOW ALL AIR TO ESCAPE FROM TIRE INSTALL VALVE CORE. OR 
THERMOCOUPLE. AND INFLATE TIRE WITH OXYGEN TO 350 KPA (51PSI) 
INSPECT ALL CONNECTIONS FOR LEAKS. PLACE MOUNTED ASSEMBLIES 
IN OXYGEN AGING CHAMBER AT 60*C ± 3C* (140*F) FOR 7 DAYS AFTER 7 
DAYS, REMOVE TIRE ASSEMBLY FROM CHAMBER AND REMOVE VALVE 
CORE. OR THERMOCOUPLE. AND ALLOW ALL OXYGEN TO ESCAPE. 
REPLACE VALVE CORE, OR THERMOCOUPLE. AND REINFLATE TIRE WITH 
AIR TO 220 KPA (32 PSI) 


PART 2: 

MOUNT TEST ASSEMBLY ON TEST MACHINE AND AFTER 3-HOUR 
GROWTH PERIOD, ADJUST INFLATION TO 32 PSI. MEASURE THE SIDE 
FORCE AT ZERO SLIP ANGLE AT TEST LOAD AND SPEED INDICATED FOR 
THIS TIRE TO CHECK LATERAL FORCE DEVIATION. IMPLEMENT THE 
ACTUAL RUN AT THE RUNNING MODE SPECIFIED IN THE TEST 
CONDITIONS. AFTER STARTING THE ACTUAL RUN. MEASURE THE SLIP 
ANGLES EVERY 24 HOURS AND CONDUCT TIRE APPEARANCE 
INSPECTIONS. 


hnp://imranei.bfs.com/ttstwcb/lndoor/lndrS77.hini 


9/1/00 
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"indoor Manual S77 

TEST DURATION 

> 

REF. STANDARDS 

NOTES 


Page 2 of 2 


- 6,437 KILOMETERS (4.000 MILES) 

- THE SPECIFICATIONS SHALL CONFORM WITH THE LATEST STANDARDS 
ACCORDING TO THE FOLLOWING ORDER OF PRIORITY: 

1. ISO(4000-1) 

2. JATMA 

3. TRA 

4. ETRTO 


- CORRELATES WITH ACUftA ATE TEST 


hnp://intranet.bfs.com/ttstweb/lndoor/IndrS77.him 


9/1/00 
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REVISED 3/15/94 

INDOOR ATE/VAR.4G - STANDARD LOAD PASSENGER TIRES 
(FRONT POSITION TIRES) 


TEST CODE 

- DIF 

TEST EQUIPMENT 

- T4 & T6 & T7 MACHINES AT TIRE TEST LAB 

LOAD 

- 26 PSI LOAD FROM SOURCE BOOK 

INFLATION 

- 26 PSI 

SPEED 

- VARIABLE AS THIS TEST SIMULATES BOTH TRACK AND CITY COURSE 
TESTING FOR TIRES ON FRONT POSITIONS IT IS RUN AT 98 5% TRACK 
SPEEDS {70MPH/1 12.65KPH) AND 1.5% CITY COURSE SPEEDS 
(15MPH/24 14KPH). 

TEMPERATURE 

- ?0*F±5 # F 

PROCEDURE 

- TEST IS RUN BY CONTROLLERS ON T4. T6. & T7 MACHINES AT THE TIRE 
TEST LAB. SERVICE HISTORIES WERE RECORDED ON TEST VEHICLES 
AND ARE USED TO SIMULATE "Dl" ACUIVIA TEST PROCEDURE FOR FRONT 
POSITIONS 

DURATION 

- 40,000 MILES (64,372 KILOMETERS) 

NOTES 

- TIRES ARE TO BE HOLOGRAPHED PRIOR TO SENDING THEM TO INDOOR. 
THESE TESTS SHOULD BE RUN IN PAIRS. 


http://imranet.bfs.com/ttstweb/Iiidoor/bdrD 1 F.htm 


9/1/00 
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indoor Manual S72 


REVISED 10/1/1993 


TEST CODE 
TEST EQUIPMENT 
> 

LOAD 

INFLATION 

SPEED 

TEMPERATURE 

> 

PROCEDURE 


TEST DURATION 


Page 1 ol 1 


PASSENGER SWEEP TEST 
(FIGURE EIGHT SIMULATION) 

- S72 

- T2 MACHINE AT TIRE TEST LAB 

- 82.7% OF MAXIMUM LOAD AS STAMPED ON TIRE SIDEWALL 

- MAXIMUM PSI AS STAMPED ON TIRE SIDEWALL 

- 100 KPH (62MPH) 

* 100"F ± 5*F 

- MOUNT TIRE ON SOURCE RECOMMENDED WHEEL AND INFLATE TO TEST 

INFLATION. ALLOW 3-HOUR GROWTH. AFTER GROWTH PERIOD, ADJUST 

INFLATION PRESSURE TO TEST INFLATION AND RUN TEST AS FOLLOWS: 

> 

HOLOGRAPH TIRE PRIOR TO TESTING TO ASSURE NO VOIDS ARE IN TIRE. 

BREAK-IN: NONE 

TEST: PROGRAM IS SET UP IN CONTROL COMPUTER THAT 

CONTROLS T7, TO SIMULATE FIGURE EIGHT TEST COURSE. 
THIS IS DONE BY REPEATING THE FOLLOWING 4-STEP 
SEQUENCE: 

STEP 1. TIRE LOAD = 82.7% OF MAXIMUM ON SIDEWALL 
SLIP ANGLE = 0 DEGREES 
TIME = 7.5 SECONDS 

STEP 2. TIRE LOAD = 175% OF MAXIMUM ON SIDEWALL 
SLIP ANGLE = + 8 DEGREES 
TIME = 7.94 SECONDS 

STEP 3. TIRE LOAD = 100% OF MAXIMUM ON SIDEWALL 
SLIP ANGLE = 0 DEGREES 
TIME = 7.5 SECONDS 

STEP 4 TIRE LOAD = 25% OF MAXIMUM ON SIDEWALL 
SUP ANGLE = - 8 DEGREES 
TIME = 7.94 SECONDS 

> 

SHOULD THE TIRE RUN THRU THE TEST WITH NO APPARENT FAILURE, IT 

SHOULD BE HOLOGRAPHED AGAIN BEFORE IT IS SENT TO WING 16 

INSPECTION AREA. 

- 100 KILOMETERS (62 MILES)* (REVISED 2/21/91) 


http://intranet.bfs.com/ttsiweb/lndoor/IndrS72.htm 


9/1/00 
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indoor Mama! M 

REVISED 115/79 


TEST CODE 
TEST EQUIPMENT 

> 

LOAD 

INFLATION 

SPEED 

TEMPERATURE 

> 

PROCEDURE 

> 

TEST DURATION 


Page 1 of 1 


PASSENGER TIRE 
TREAD SEPARATION TEST 

- w 

- 10" ROADWHEEL *R" MACHINES 

- 88% OF DIMENSIONAL LOAD FOR 70 SERIES TIRES f 75% OF 
DIMENSIONAL LOAD FOR ALL OTHER BIAS TIRES 

- 50 PSI FOR FIRST 6 HOURS / 55 PSI FOR BALANCE OF TEST 

- 50MPH 

- 100'F i 5*F 

- MOUNT TIRE ON SOURCE RECOMMENDED WHEEL AND INFLATE TO 50 
PSI AND START TEST. AFTER 6 HOURS. RECORD CONTAINED AIR 
TEMPERATURE AND PS! AND ADJUST PSI TO 55. CHECK C.A.T. AND PSI 
AND RECORD DAILY FOR BALANCE OF TEST, MAINTAINING 55 PS!. 

- PER INDIVIDUAL TEST REQUEST. 


hnp://imranet.bfs.com/ttstweb/Iiidoor/indrl4.htm 


9/1/00 
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indoor Manual 14A 


RPK 09/18/92 


TEST CODE 
TEST EQUIPMENT 

> 

LOAD 

INFLATION 

SPEED 

TEMPERATURE 

> 

PROCEDURE 


TEST DURATION 


Page 1 of 1 


PASSENGER TIRE 

OVEN AGED TREAD SEPARATION TEST 


WA 

10" ROADWHEEL "R“ MACHINES 

88% OF DIMENSIONAL LOAD FOR 70 SERIES TIRES / 75% OF DIMENSIONAL L- 
50 PSI FOR FIRST 6 HOURS / 55 PSI FOR BALANCE OF TEST 
50 MPH 
100*F ± 5*F 

AGE UNMOUNTED TIRE FOR 14 DAYS AT 158*. MOUNT TIRE ON SOURCE REC 
START TEST. AFTER 6 HOURS. RECORD CONTAINED AIR TEMPERATURE ANI 
AND PSI AND RECORD DAILY FOR BALANCE OF TEST MAINTAINING 55 PSI. 

PER INDIVIDUAL TEST REQUEST 


hnp://intranet.bfs.com/ttstweb/Indoor/indrI4A.htm 


9/1/00 
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570 


SW Tire Survey: 243-Tire/64-Vehicle Summary 


LOCATION STATS: 


Dealer 

City 

Total 

PI3S/75R15 

ST381J 

P2SV7CR18 

ST358J 

P25S/70P1S 

ST369J 

P2JV7SR1S 

Trade' 

Click 

Tucson 

36 

28 


8 


Earnhardt 

Tempe 

32 

20 

4 

8 


Friendly 

Las Vegas 

64 

32 


32 


Gaudin 

Las Vegas 

61 

32 


29 


Leadership 

Dallas 

15 

14 



1 

Tuttle 

Tucson 

y 

26 


8 


unknown 

unknown 

1 

1 





Total 

243 

153 

4 

85 

1 


City 

Total 

P235/75R15 

ST381J 

P25S/70R16 

ST358J 

P2SV70G16 

ST369J 

P23V75R15 

Trade' 

Dallas 

15 

14 



1 

Las Vegas 

125 

64 


61 


Tempe 

32 

20 

4 

8 


Tucson 

70 

54 


16 


unknown 

1 

1 




Total 

243 

153 

4 

85 

1 


'Firestone Radial ATX aftermarket (trade) tire. P235/75R15 


0500143 


3/22/2000 


Bridgestone/Firestone, Inc. 
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0500 U* 


312212000 


Bridgestone/Firestone, Inc. 
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SW Tire Survey: 243-Tire/64-Vehicle Sum man 


TIRE MILEAGE STATS: 

P255/7SR15 P2SU70R16 RMStfCWIS R23StfSR15 


Reported 

Projected 

N 

All Tires 

32995 

72343 

219 

ST381J 

29567 

6300S 

138 

ST358J 

60062 

77961 

4 

ST369J 

37734 

88781 

77 

Trade 

n/a 

n/a 

0 . 


Replaced 

18 

9 

0 

8 

1 

{Excluded} 

Spares 

3 

3 

0 

0 

0 

(Excluded) 

Tag Error 

2 

2 

0 

0 

0 

(Excluded) 

No Tag 

1 

1 

G 

0 

0 

(Excluded) 




3/22/2000 


Bridgestone/Firestone, Inc. 
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SW Tire Survey: 243-Tire/64-Vehicle Summary 

TIRE INFLATION STATS: 

P235T75815 P2SS/T0R16 P25J/70HtS P21W75R15 



All 

ST381J 

ST358J 

ST369J 

Trade 


Avg Psi 

27.1 

26.6 

26 

28.1 

30 


N < 20 psi 

9 

4 


5 



N 

240 

152 

4 

83 

1 


No Tag 

2 

1 


1 


(Excluded) 

Tag Error 

1 



1 


(Excluded) 


Inflatio n Pressure Histogram: 



Inflation, psi 


Notes: - P235/75R15 vehicie inflation = 26/26 psi 

- P255/70R16 vehicle inflation = 30/30 ps 

- 48 (31%) P235/75R15 tires were < 26 psi 

- 45 (51%) P25S/70R16 tires were < 30 psi 

- 9 tires were < 20 psi 


0500146 


3/22/2000 


Bodgestone/F irestone. Inc. 
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SW Tire Survey; 243-Tire/64- Vehicle Summary 

INSPECTION STATS: 



Plug 

Patch 

Patch 
& Plug 

Object 

Thru 

Object 
Not Thru 

Off 

Road 

Tread 

Cuts 

P235/75R15 ST381J 

6 

23 

6 

6 

6 

4 

8 

P25V70R16 ST358J 

0 

0 

0 

2 

1 

0 

0 

P2SV7<»’6 ST369J 

1 

19 

8 

6 

2 

12 

5 

P235T75R15 Trade 

0 

0 

0 

0 

0 

0 

0 

Total No. 

7 

42 

14 

14 

11 



Tires 

6 

33 

13 

14 

11 

16 

13 

% of Tires 

2 5% 

13.6% 

5.3% 

5.8% 

4.5% 

6.6% 

5.3% 



Plug 

Patch 

Patch 
& Plug 

Object 

Thru 

Object 
Not Thru 

Off 

Road 

Tread 

Cuts 

Tires 

Dallas 

13.0% 

20.0% 

13.0% 

6.6% 

6.6% 

T7S 


15 

Las Vegas 

2.4% 

15.2% 

5.6% 

6.4% 

4.0% 

6.4% 

6.4% 

125 

Tempe 

0.0% 

9.4% 

3.1% 

9.4% 

9.4% 

0.0% 

0.0% 

32 

Tucson 

1.4% 

12.9% 

4.3% 

4.3% 

4 3% 

11.4% 

7.1% 

70 


Plug = 
Patch = 
Patch & Plug = 
Object Thru = 
Object Not Thru = 
| Off Road - 
Tread Cuts = 


Improper, exterior application cord repair 
Internal tire patch 

internal patch with integral or separate hole plug 
Usually nail/screw/staple with penetration completely through tire 
Usually natfscrew/staple with penetration not completely through tire 
Tires with some indication of unimproved road use, i.e. gravel 
Tires with deep cuts. In tread area 


Notes: - Some tires had more than one of. or a combination of, each item above 

- 159 tires (65.4%) had none of the above 

- 52 tires <21.4%) had repair(*) 

- In most cases, objects through the tread {14 tires) were probably leaking 

- In some cases, objects stuck in tread but not through, will eventually penetrate 
-- In 3 tires, repairs were made in the shoulder/buttress of the tire (improper area) 

- In 1 tire, an internal patch was loose and probably permitting inflation loss 

- 8 tires were worn out or almost worn out, some with shoulder wipe 

- 1 tire was worn completely through the top steel belt in the shoulder 


OS00147 


3/22/2000 


Bridgestone/Firestone. Inc, 
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BRIDGESTONE/FIRESTONE. INC. 

To MEMO TO FILE 
From ROBERT O. MARTIN 
Date April 28. 2000 

Reference 

Security 

Class 

Subject TIRE SURVEY 


Ford requested a survey of Firestone Ford Explorers and Ford dealers in 
Dallas, Las Vegas Phoenix, and Tucson. were selected to remove tires from 
trade-in or lease return vehicles. The tires removed were P235/75R15 and 
P255/70R16 Firestone Wilderness AT tires. The tires were returned to 
Bridgestone/Firestones Akron Technical Center for analysis by 
Bridgestone/Firestone and Ford. Before removing the tires, the dealers 
recorded the inflation pressure, the VIN Number, the position, and the 
odometer mileage. A total of 243 tires from 63 vehicles were returned. 

The returned tires ranged in mileage from 1 1320 to 76092. Examination of 
the tires revealed no tire deficiencies and that the tires perfoimed as 
expected. 

Bridgestone/Firestone appreciates the efforts of the Ford Motor Company for 
coordinating the return of these tires from the dealers and for the time spent 
by Ford's engineenng staff reviewing tires with us. 



Vice President, Corporate Quality Assurance 


cc: Deepak Parekh - Ford 

Jerry Metters - Ford 


0500150 
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SW i ire Survey: 243-' ire/o^-'/enicie Summary 


LOCATION STATS: 


Dealer 

Cltv 

"otat 

is 

ST381J 

-:ss.7CRie 

ST358J 

-“S4/70R16 

ST369J 

PZ3CTSR1S 

Trade* 

Click 

Tucson 

15 

28 


3 


Eamharat 

Temoe 

:c 

20 

- 

3 


Frienalv 

_as Vegas 

54 

22 


OA 


Gauain 

_as vegss 


22 


22 


Leaaersmc 

Caiias 

' c . 





Tuttle 

Tucson 


22 


3 


unknown 

unknown 







Total 

243 

153 

4 

85 

1 


City 

Total 

- = 233/7M1S 

ST381J 

=>25V70R1« 

ST358J 

P2SS70R18 P239/7SR1S 

ST369J Trade* 

Dallas 

*5 

14 


1 

Las Vegas 

•25 

54 


SI 

Temoe 

22 

20 

•: 

3 

"ucsen 

unknown 


" 4 


•5 

7otai 

243 

t S3 

4 

35 1 


•Firestone Raaiat ATX arrermarxet (traoei ore. P225/7SR15 


0500151 


3 / 22/2000 


Bridgestono/Finestone, inc. 
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SW Tire Survey: 243t~ire/64-Vehicis Summary 




0S001S2 


i/22/2000 


BndgestOfWFimstone, Inc. 
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SW Tire Survey: 243^Tire/64-Vehicle Summary 


Tires: 

All Tires 

PZaSTSRtS 

ST381J 

P2S5/70R16 

ST358J 

P255dORl6 

ST369J 

P23S/7SR15 

Trade 


Reported 

32995 

29567 

60062 

37734 

n/a 


i-jkotr Projected 

72343 

63009 

77961 

88781 

’ n/a 


N 

219 

138 

4 

77 

0 


Replaced 

18 

S 

0 

8 

1 

(Excluded) 

Spares 

3 

3 

0 

0 

0 

(Excluded) 

Tag Error 

2 

2 

0 

0 

0 

(Excluded) 

No Tag 



0 

0 

0 

(Excluded) 


Rtcot-pep Mn.e»f,fr 


a. 


""] ■ ST381J P23S/79R1S 
□ ST35SJ P255/T0R16 
“ ■ ST369J P25V70R18 


HULL 


X 


# I # # # 1 1 1 # # # # # I 


PEoje ere 0 MlLtrA&fc 





■ ST35&J P255/T0R18 
| , ■ ST369J P255T70R16 






X 

ll 1 

. 

' 1 1 . 1 

ill 

I . I, 


°#####|############# 

I############### 


Odomaur, cni. 


05001 S3 


3/2272000 


Bndgestooa/Firestone, loc. 
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SW Tire Survey: 24a- 1 ire.'64- Vehicle Summary 

TIRE INFLATION STATS: 


‘’ZJS'TSRW P 255(7081$ ?25SffORl$ P23V75RU 



■ AH 

ST381J 

ST358J 

ST369J 

Trade 

Avg Psi 

N < 20 psi 

27-1 

o 

26.6 

26 

28.1 

5 

30 

N 

240 

'52 

4 

33 

1 

No Tag 

Tag Error 

* 




(Excluded) 

(Excluded) 


inflation Pressure Hist ogram: 



Notes: - P235/75R1 5 veflide inflation = 26/26 psi 

- P255/70R16 vefitcle inflation = 30/30 pss 

- 48 (31%) P235/75R15 Ures were < 26 psi 

- 45 (51%) P255/70R16 Ures were < 30 psi 

- 9 Ures were < 20 pst 


0S00154 


3/22-2000 


Bridg«*ton*/Fr**too®, Inc. 
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SW Tire Survey: 243-Tire/64-Vehide Summary 


INSPECTION STATS! 




Patch 

Object 

Object 

Off 

Treed 


Plug 

Patch 

iPluq 

Thru 

Not Thro 

Road 

Cuts 


P23S7W15 ST381 U 6 

23 

6 

6 

8 

4 

8 

' 

P25V70K18 ST358J 0 

9 

0 

2 

1 

0 

0 


P25*70ftw ST363J t 

19 

8 

6 

2 

12 

5' 


C23V75PM Trade 0 

0 

0 

0 

0 

0 

0 


Total No. T 

42 

14 

14 

11 




Tires 6 

33 

13 

14 

11 

16 

13 


% of Tires 2.5% 

13.6% 

5.3% 

5.8% 

4.5% 

6.6% 

5.3% 






•dPSS* 



Patch 

Object 

Object 

Off 

Tread 

m* 

wm*- 

Plug 

Patch 

&Piug 

Thru 

Not Thru 

Road 

Cuts 

1km. • 

Dallas 13.0% 

20.0% 

13.0% 

6.6% 

6.6% 

0.0% 

0.0% 


Las Vegas 2.4% 

15.2% 

5.6% 

6.4% 

4.0% 

6,4% 

6.4% 

| 1 iT 

Tempo 0.0% 

9.4% 

3,1% 

9.4% 

9.4% 

0.0% 

0.0% 


Tucson 1.4% 

12.9% 

4.3% 

4.3% 

4.3% 

11.4% 

7.1% 

ID 

Plug = Improper, extenor application cord repair 





Patch * internal tire patch 







Patch & Plug = internal patch with integral or separate hole plug 




Object Thru * Usually natl/screw/stapie with penetration completely through tire 
Object Not Thru = Usually nail/screwistaple with penetration ogj completely through fire 



Off Road = Tires with some indication of unimproved road use, Le. gravel 



Tread Cuts * Tires with deep cuts in tread area 






Notes; - Same tires had more than one of, or a combination of, each item above 



— 159 tires (65.4%) had none of the above 

- 52 tires (21 .4%) had repairs) 

- In most cases, objects through the tread (14 tires) were probably leaking 

- In some cases, objects stuck in tread but not through, will eventually penetrate 

- In 3 tires, repairs were made m the sboukier/buttress of the tine (improper area) 

- In 1 Ore. an internal patch was loose and probably permitting inflation loss 

- 8 tires were worn out or almost worn out some with shoulder wipe 

- 1 tire was worn completely through the top steel belt in the shoulder 


0509155 


3/22/2000 
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t;. 

- "■ " 



0SOO1S6 
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SW Tire Survey: 243-Tire/63-Vehicle Summary 


LOCATION STATS: 





P7»?5RtS 

*»*m*ie 

paswwM 


Dealer 

<-% .. 

Total 

ST331J 

ST358J 

ST368J 

Trade 

Click 

Tucson 

36 

28 


8 


Earnhardt 

Phoenix 

32 

20 

4 

8 


Friendly 

Las Vegas 

64 

32 


32 

• - - 

Gaudtn 

Las Vegas 

SI 

32 


29 


Leadership 

Dallas 

15 

14 



1 

Tutte 

Tucson 

34 

26 


8 


unknown 

unknown 

1 

1 





Tottl 

243 

153 

4 

85 

1 




P33S73R1S 

nontax* 

PSSS7WW 



City 

Total 

ST331J 

ST358J 

ST3S3J 

Trade 


Danas 

15 

14 



1 


Las Vegas 

125 

64 


61 



Phoenix 

32 

20 

A 

8 



Tucson 

70 

54 


16 



unknown 

1 

1 





Total 

243 

153 

4 

85 

1 


Vav U lSD f-A^, . 

far 

Ul $z 


tufa 'fb/^Hr\P~r 5t*>juAvCM 


osoois? 









584 
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SW Tire Survey: 243-Tira /63-Vehicie Summary 

IHSPeCTION STATS: 

Patch Objec t Object Off 

Ptoq Patch IPfag Thru Not Thru Road 

ToW NO. 7 42 14 14 11 

T Ires 6 33 13 14 11 IS 

% of Tire* 2.5% 13.6% 5.3% 5.8% 4.6% 6.6% 


Plug* Improper, exterior applic at io n cord repair 
Patch * iWimillirB pitch 

Patel) & Plod* Internal patch with integral or separate hole plug 
Object Thru** Utua*y na W sc rew/ sta pto with penetration c anp tete ty through tire 
Object Not Thru * Usually natffecrawfstapie with penebebon ngj comptaWy through tire 
Off RoW* Tires wift same indication of unimproved road uae,le. gravel 
Tread Cuts* Tires with deep cuts in tread area 




Notes: - Some tires had more lhan one of . or a combi na tion of. —eh Item above 

- 1S9 tires (65.4%) bad none of the above 

- 52 tires (21 .4%) had repays) 

- tn most cases, objects through the tread (14 tires) were probably leaking 

- In some cases, objects stuck In tread but not through, w» eventual penetrate 

- In 3 tires, repairs ware made in Ihe shotdderfbuttress of the fire (improper area) 

- In 1 toe. an rtemai patch was loose and probably per mu ting inflation km 
~ 8 tires were worn out or almost uem out some with shoulder wipe 

- 1 fee was worn completely through the top steel be* in the shoulder 




CS0016C 
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Bridgestone/Firestone Statement 
Regarding Venezuela 

August 28, 2000 

The safety of our customer always come first. Therefore, we have been cooperating with 
the authorities in Venezuela to determine the facts surrounding any incidents involving 
our tires manufactured in Venezuela. The attached letter (translated from the Spanish) 
delivered this afternoon to the Venezuelan consumer protection agency, INDECU, is 
intended to clarify issues related to this matter. 

We have been made aware of a situation involving an unintentional mistake in the 
markings on Wilderness AT tires in sizes P255 70R 16 and P235 75R 15 manufactured in 
Venezuela, which has been corrected. Our documentation shows that these mismarked 
tires were indeed the tires Ford requested, per their specification. The inadvertent 
marking errors had no bearing on tire quality, performance or safety of the product 
delivered to Ford. We have frilly addressed the mismarking situation. 

It is also important to note that the tires in Venezuela are manufactured with different 
components and to different specifications than the comparably sized U.S. manufactured 
tires. In addition, this mismarking situation is totally unrelated to the U.S. recall of certain 
P235 75R 15 tires. None of the mismarked tires were manufactured in the U.S., and none 
were exported to the U.S. 

We are confident that a full review of this matter will demonstrate that we took 
appropriate action to address the situation. Our main concern is and has always been our 
customers’ safety and satisfaction. 

We have no plans at this time to conduct a voluntary recall in Venezuela, however, we 
will do everything that we can to satisfy our customers. We continue our review of our 
Venezuelan produced tires and will act swiftly if the information and data indicates the 
need to do so. Of course, we intend to cooperate fully with INDECU as the process 
moves forward. 
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(TRANSLATION FROM SPANISH) 


August 28, 2000 
Dear Sirs: 

In furtherance of our letter of August 21 st to you, we have been doing a complete 
analysis of all molds at our Venezuela factory. We confirm that the Venezuela-produced 
P255/70R 16 Wilderness AT (white wall) and the Venezuela-produced P235/75R 15 
Wilderness AT (white and black wall) did have some inadvertent mismarkings. 

Production molds for these particular tires have already been corrected. Our 
documentation shows that these mismarked tires were indeed the tires Ford requested, but 
our markings were incorrect. In January of 1999, Ford of Venezuela requested that BFVZ 
submit proposed designs for a tire with a nylon cap ply, which was approved for use by 
Ford in June 1 999 and went into production at BFVZ that same month. Please see the 
attached document. 

In addition, during the course of our analysis we have also found some other 
molds at our Valencia facility with mismarkings and by today (Monday, August 28, 

2000) we will have done a 100% verification of all molds in production. We will check 
all other non-production molds by Friday, September 1, 2000. Any molds found with 
mismarkings will be immediately corrected, or kept out of production. 

As of today (Monday, August 28, 2000), no mismarked tires are being shipped to 
any of our customers or dealers. We have also requested our dealers to return to us all of 
their inventories of Venezuela-produced P255/70R 16 Wilderness AT (white wall) and 
Venezuela-produced P235/75R 15 Wilderness AT (white and black wall) inventory. This 
program began this past Thursday, August 24, 2000. 

We will continue our full investigation of the mismarking problem and we expect 
to conclude this investigation by the end of this week as mentioned above. We will 
notify you promptly once we have the results. 

Our goal continues to be to cooperate fully with your investigation. 

Sincerely, 


Bridgestone/Firestone Venezolana 


(hand delivered August 28, 2000) 
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Explorer Tire DNP 

The purpose of this note is to provide current sung on r e feren ce tufayct- 
Backgroand.- 

In July 1997 FoV representatives were called to a meeting m Caracas with a group of independent lawyers 
representing four (4) customers. 

The objective of this meeting, as expressed by these lawyers was lo draw Fori attention to a situation related 
to their customers, but that they felt could be greater 

The creation described was that several Explorer (2 dr and 4dr) would turn over unexpectedly as a 
consequence of a ere explosion. 

Based on this information, known cases and several newspaper dippings (depicting simtiar nttauens) At 
hast sixty (60) cases have been identified. Issue has a high fatality rate. FoV initialed a joint investigation 
•with local and US based Firestone technical personnel. 

The result of this investigation where mconciusive, although aeverai findings were made: 

• Venezuela drivers have very little conscious of ere maintenance. A rignificam number of vehicles 
evaluate had low tire pressure. 

• No defects were seen on either mounted tire* or samples of failed tires; 1 17 vehides in three different 
regions were inspected 

• Ten (10) failed tins were inspected. Root cause of failure vaned from tread loss, to tire punemre. to 
wheel deformation. 

« Failed tire were either local or US import manufacture. 

« High incidence vehicle rail over after a ore blow out or tread loss has not beat detected for other vehicle 
brands;. Toyota. GM and Chrysler all have significant presence in this maricet segment 
Beginning first quarter of 1 999, FoV notified this sanation to Explorer PVT and the TVC. 

TVC notified of a similar issue occurring in GCC, where WDMO was aboot to initiate a DNP consisting of 
a tire change to Goodyear brand. 

FoV Actions*- 

« To cornea another daim related rear axle skate and handling at high speeds (140 km/h), FoV 
implemented uj May 1999 a for Australia only shock absorber calibranon. 

• To align with GCC DNP and to unpitwe Explorer market image, FoV introduced the same GCC 
Goodyear tire for ail new Explorer, beginning July 1999. 

• FoV has issued a TSB on rear axle skate/tajgh speed handling. This TSB authorizes dealer to change 
complete set of shock absorber ; ici Australia only calibration on customer comp bunt. 

• FoV may also authorize tire change (to Goodyear) to any customer with relevant claims on vehicle 
handling. No TSB has been issued 

• FoV has proposed a local DNP (only Venezuela) to handle this issue, consisting of a Tire and shock 
absorber change to all vehicles in the field produced since MY 1996 to Sept. 1999 when Goodyear tires 
where introduced locally for Explorer. Australian calibration shocks where i n c o rp ora ted in July 1999. 
Estimated cost US S 8.528.576 (5 405.000 for tires and 3.123.576 for shocks). 


On hold for FRC (Field Review Committee) approval of local DNP - — — _____ — ____ 

Comments.- 

Root cause of issue has yet to be established TVC support will be needed if this objective is to be pursued, 
Local DNP process approval by FAO has been lengthly. 

Word of mouth and several newspaper articles, editorials and radio talk shows have been affecting Explorer 
image 

The DNP process needs to be accelerated so that issue can be contained. 


P600-020 2150 
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/W 3VI?M/ C4l-SR4N 


F«rmry 9, 1989 


Mr. Janea Avouri# 

10877 Buckingham Place 
Alios Park, Michigan * 




Dear Jin: 


~btA~ > '‘ZFZtZ 

Enclosed are a 9-track magnetic data tape with AHSI-Format and a VBS 
video tape containing the majority of the test runs. Also included are the b* 
Tiro Teat Schedule , Tire Identification Schedule end a table summarising ^^7 
the Cornering Stiffness (CS) values and Lateral force (FT) offsets at z * C0 „a|AJ$X 
elip angle as a function of applied load. * • 

A total of seventeen (17) teat run* were performed. The F245 teat 
tires at the 29 pal pressure condition showed a severe "creed package" 
separation from tbs tire earcaea. kuna 532-L through 352-1 represented 
testing of theee tires, respectively, at inclination angle value* of 0, +3 
and >6 degrees. 


We subsequently tested the two "spare" P245 tires and repeated teats 
552-1 and 552-2, respectively as tests 552-15 and 352-17. The same "tread 
package" sops ration problem occurred during these two extra teat runs. 


FIs see avoid using ths Overturning Moment (HZ) and Aligning torque 
(HZ) values from only rim 552-1. Ve had an erroneous eccentricity value In 
the computer matrix and consequently reduced erroneous MX and MZ values. 

The remainder of ths teat runs wars properly reduced along with the proper 
execution of the test tire Itaalf, 


A second problem just surfaced with the results from cun 552-9 ■ the 
Lateral Force (FT) plot was extremely distorted. The Cornering Stiffness 
<CB) values in the enclosed table also show this distortion Of data values. 
Our initial checks of the teat date wasurements show the following facte 
during tearing of the F225 tire at the 58 pel condition for rune 552-7, -B 
and -9, respectively, for Inclination Angles of 0, -3 and +* degrees: 

1. The warm-up is performed identically for all test runs at the Zero 

Camber Angle condition. Several data samp las era Immediately recorded 
et the end of the varm-up period and all at still the xcto Camber 
Angle condition. 

- kuna 552-7 and -8 show the same Loaded Radius (BL) value of 12.35 
iachee, while, 

- Run 552-9 show* an RL value of 13.29 inches - almost 1-inch larger 
on ths radius. 



CM' CMUM/TiM IKOT r«L (9m) OS-TSD 
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2. Sit Wheel Spaed (I) mitt dantUttt to thi* l.r|« tit* hr 

aheoleg • atelier etlot tor abeal ranolutlooe per annate (SIM at t 
eesatest etloeity of 55 tph. 

• Sant 552-7 ud -4 abo* 69! in, «UU. 

• San 352-9 (item 647 SM. 

V" 

3. The Tr sad Surf act Xer**raturc (TST) during the remainder of the test, 
•hova that run 352-9 la running about 30*C hot tar than the other runs. 

4. Hu longitudinal Foret (IX) Miiuroati during the rean l udar of the 
teat, shows that run 552-9 ran with a 2 to 3 tint* great ar dreg tore a. 

At this tin*. ve can. only conclude that the data meaauraeaats are 
indeed real and that va M on instrumentation problem*. V* will continue 
to analyte the data ratal?* gram the tiet program. 

The final-interJa report for thta test phase is in progress and should 
be conplated early next veefc. 

Please feel free to call oa If you have any questions or if you need 
additional information. 


Sincerely yours* 

Georgs A, fapla 

Section Seed 

Tire tee* arch Facility 


lm 

encfl. 
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FORD 


RUN NUMBER: 552-2 DATE 02/09/89 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
D*» Filters: 10 Hz. 


TIRE: 


ROAD SURFACE: 


Sponsor Code: FR480 M + S 
TIRF Number: 552-2 
Size: P24S/70R15 
Rim Width (in); 7.00 


Wet S/N: 45 

DryS/N: 85 

Water Depth (in); 0.00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (mph) 

2. Slip Ratio 

8. Slip Angle (deg) 

4. Slip Angle Rate (deg/sec) 

5. Inclination Angle (deg) 

6. Vertical Load (lbs) 

7. Inflation Pressure (pei) 


-5 -*+30 


500, 1200, 1. 


55 

Free Rolling 
— ► -30 — ► + 5 
7 
3 

\ 2400, 3000 
28 Regulated 


NOTES AND COMMENTS 


— 10 min. warm-up at 55mph, 18001b load 

— Severe tread separation, SA=-30 deg. @ 3000 lb. load 

— Retested as Run 17 
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FOBS 


RUN NUMBER: 552-1 DATE 02/05/80 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
Data Fillers: 10 Hi, 

TIRE: ROAD SURFACE: 


Sponsor Code: FR-iSO M+S 
TIRF Number: 562-1 
Sue: P246/70R15 
Rim Width (in): 7.00 


Wet S/N: 45 

Dry S/N: 86 

Water Depth (in): 0.00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (in ph) 

2. Slip Redo 

3. Slip Angle (deg) 

4. Slip Angle Rate (deg/eec) 

5. Inclination Angle (deg) 

6. Vertical Load (lbs) 

7. Inflation Pressure (pel) 


66 


Free Rolling 
-6 -» + 30-*-30 -*+S 
7 
0 

600, 1200, 1800, 2400, 3000 
20 Regulated 


NOTES AND COMMENTS 

— 10 tain, warm-up at 55mph, 18001b load 

— Severe tread separation, SA*—30 deg. ® 3000 lb. load 

— Data Invalid, Calibration Error 

— Retested a* Run IS 
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TOE IDENTIFICATION SCHEDULE 
FORD 
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EXPT1236 
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EXPT1299 
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IHFIATIOH PRESSURE 0 29 PSi : load « 18001bs 
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Slip Angle in Degrees 
FORD LIGHT TRUCK TESTS 
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FORD 


RUN NUMBER: 568-5 DATE 08/06/39 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
Data Filters: 10 Rz. 


TIRE: 

Sponsor C!od«: FR490 M+ S 
TIRF Number: 552-5 
Size: P245/70R15 
Rim Width (in): 7.00 


ROAD SURFACE: 

WetS/N: <5 

Dry S/N: 85 

Water Depth (in): 0.00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (mph) 

2. Slip Ratio 

3. Slip Angle (deg) 

4. Slip Angle Rate ( deg/sec) 
6. Inclination Angle (deg) 

6. Vertical Load (lbs) 

7. Inflation Pressure (pal) 


55 

Free Rolling 
-5 — * + 30 — * -30 — ► + 5 
7 
3 

500, 1800, 1800, 2400, 3000 
38 Regulated 


NOTES AND COMMENTS 


— 10 min. warm-up at 65mph, 18001b load 


EXPT 1306 
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EXPT1306 
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EXPT1307 
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EXPT 1308 
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FORD 


RUN NUMBER: 562-6 DATE 02/08/88 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
Data Filters: 10 Hi. 


HRE: 

Sponsor Code: FR4S0 M+ S 
TIRF Number: 652-8 
Si*.: P245/70R15 
Rim Width (in): 7.00 


ROAD SURFACE: 

WetS/N: 46 

DryS/N: 85 

Water Depth (to): 0-00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (mph) 

2. Slip Hstio 

3. Slip Angle (deg) 

4. Slip Angie Rata (deg/sec) 

5. Inclination Angle (deg) 

8. Vertical Load (lbe) 

7. Inflation Pressure (pd) 


90 

Free Rolling 
-5 — ► + 36-* -30 — - + 5 
7 
6 

500, 1200, 1800, 2400, 3000 
38 Regulated 


NOTES AND COMMENTS 


— 10 min. warm-up at 5&mpfc, 18001b load 


EXPT 1309 
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FORD 


RUN NUMBER: 552-7 DATE 02/06/88 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
Data. Filters: 10 Hz. 


TIRE: 

Sponsor Code: FR48Q M+ S 
TIRF Number 552-fl 
Size: P225/70R15 
Rim Width (in): 7.00 


NOMINAL VALUES 

1. Velocity ( mph) 

2. Slip Ratio 

3. Slip Angle (deg) 

4. Slip Angle Rita (deg/aee) 

5. Inclination Angle (deg) 

6. Vertical Load (lbs) 

7. Inflation Prasaure (pal) 


ROAD SURFACE: 

WetS/N : 45 

DryS/N: 85 

Water Depth (In): 0.00 


TEST PARAMETERS 

55 

Free Rolling 
-5 — * + 30 —» -30 — * + 6 
7 
0 

500, 1200, 1800, 2400, 3000 
38 Regelated 


OF 


NOTES AND COMMENTS 


— 10 rain, warm-up at 53mph, 18001b load 


EXPT 1310 
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EXPT1311 





RUN NUMBER: 553-8 DA IE 02/06/89 

TYPE OF lESTs FREE ROLLING CORNERING T.JT 
Data Filters: 10 He. 


TIRE: 

Sponsor Code: FR480 M+ S 
HRF Number: 552-10 
Size; P225/7QR15 
Rim Width (in): 7,00 


ROAD SURFACE: 

VVetS/N: 45 

Dry S/N: 86 

W'ater Depth (in): 0.00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (mph) 

2. Slip Redo 

3. Slip Angle (deg) 

4. SHp Angle Rate (deg/eec) 

5. Inclination Angle (deg) 

0. Vertical Load (lbs) 

7. Inflation Pressure (pei) 


55 

Free Rolling 
-6 — * t 30 — * -30 — + 6 
7 
3 

500, 1200, 1800, 1, 3000 

38 Regulated 


NOTES AND COMMENTS 


— 10 min. warm-up at 55mph, 18001b load 
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RUN NUMBER: 552-9 DATE 02/06/89 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
Data Fitters: 10 Hz. 


TIRE: 

Sponsor Code: FR480 M+ S 
TIRF Number: 552-11 
Size: P225/70R15 
Rim Width (In): 7.00 


ROAD SURFACE: 

Wet S/N: 45 

Dry S/N: 86 

Water Depth (in): 0.00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (mph) 

2. Slip Redo 

3. Slip Angle (deg) 

4. Slip Angle Rate (deg/set) 

5. Inclination Angle (deg) 

0. Verticil Load (lbs) 

7. Inflation Pressure (pal) 


55 

Free Rolling 
-5 — r + 30 — * -30 -* + 5 
7 

e 

500, 1200. 1800, 2400, 3000 
88 Regulated 


NOTES AND COMMENTS 


— 10 min. warm-up at 85mph, 18001b load 
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FORD 


EUN NUMBER! 558-4 DATE 02/06/8* 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
Data Filters: 10 Hs. 


TIRE: 


ROAD SURFACE: 


Sponsor Code: FR480 M+S 
TTRF Number: 5*2-4 
Site: P245/70R15 
Rim Width (in): 7.00 


WetS/N: 45 

DryS/N: 85 

Water Depth (in): 0.00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (mph) 

2. Slip Ratio 

3. Slip Angie (deg) 

4. Slip Angle Rate (deg/sec) 
5- Inclination Angle (dag) 

8. Vertical Load (lbc) 

7. Inflation Pressure (pal) 


55 

Free Rolling 
-5 -*4-80-* -30 — ► + 5 
7 
0 

500, 1200, 1800, 2400, 8000 
38 Regained 


NOTES AND COMMENTS 


— 10 min. warm-up at 35mph, 18001b load 


EXPT 1290 
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FORD 


RUN NUMBER: 552-3 DATE 02/08/89 

TYPE OF TEST: FREE ROLLING CORNERING TEST 
Data Filters: 10 H*. 


TIRE: 

Sponsor Code: FR480 M+ S 
TTRF Number: 562-3 
Site: PS45/70R15 
Rim Width (in): 7.00 


ROAD SURFACE: 

WetS/N: 45 

DiyS/Ni 85 

Water Depth (in): 0.00 


NOMINAL VALUES OF TEST PARAMETERS 


1. Velocity (mph) 

2. Slip Redo 

3. Slip Angle (deg) 

4. Slip Angle Rate (deg/sec) 

5 . Inclination Angle (deg) 

6 . Vertical Load (lbs) 

7. Inflation Pressure (psi) 


55 

Free Rotting 
-5 — * + 30 — * -30 — r + 6 
7 
6 

500, 1200, 1800, 2400, 3000 
20 Regulated 


NOTES AND COMMENTS 


— 10 min. warm-up at SSmph, 18001b load 
_ Severe tread separation, SA^-30 deg. ® 3000 lb. toed 


Exprtfs* 
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Truck Qperetlan* 

October 5, 1992 


to: 


R. J. Ralehenbach, Bridge* Cone/Firestone 
H. S. Moore, Miehelin 
C. Turner, Goodyear 
3. J. Zupec, General Tire 


ec: 


l. SVynar 
D . C . Fortunate 


M. Cowley 
G. P. till 


Subject: Revised TTPS105 Tire Targets 


Attached are the revised Tire Targets for the TJPK105 Program. These targets 
have been revised to reflect program objectives to maintain tirewear, traction, 
and maximize rolling resistance. The primary design emphasis is to be directed 
at (1) force and sonant specification equivalent to the control tire, (2) 
maintain irregular and shoulder veer, and <3) no loss in dry, vet, and snow 
traction. The Rolling Resistance Identified for each tire size is e target, 
not the main objective. The Candidate tires must maintain tirwe&r, equivalent 
Ffi«, dry. vet, and snov traction, while trying to achieve a reduction in 
Rolling Resistance that approaches the RR target. Please contact Hz. Ron 
Campbell on the particulars for the Fttt requirements for this program. In 
general, the program goal for U/PH105 is to maintain and not to exceed the 
handling properties, of control tires Identified for each tire size. 



A 

// J. D, Avouris ** 


D. R. Wotton 



Concur : 
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10/5/92 HWISED TARGETS • DFH10S 

CAlmThaTE TIM - P235/75R13 St ALL TSSSAIS OBI WITH 15X7. OJJ BHXEL 
(INFO ; TIES ALSO AVAILABLE ON 15X5. OJJ WHEEL) 

eOHML TIM - 1235/75X15 SL AT TOEStOHE ATX SL53U WITH 15X7. OJJ WHEEL 

. Estimated lif» After 10K Irregular wear 
test 2 Firestone control far both outside 
and across tread wear. 

(Slping Bust ha full depth os outside shoulders.) 
■ Worn appearance • subjective a Control 
( See BS-E8TA-1508-AA ) 

• Estiaaced life a Firestone control tire. 

- Vers appearance - subjective ^ Control 
( See ES-EBTA-1508-AA ) 

• Bolling Resistance - Target • 67* Drua: s 10.9 lbs. on Ford Test Machine , 

( Ford/S upplier) 7.0" ria, 1402 lb*, load, 38 psi. 

■ - Twin Bolls: TED on Ford Test 

Machine, 7.0" ria, 1402 lbs. load, 

45 pal. 


Irregular wear (10K) 
(Supplier) 


Shoulder Veer (5K) 
(Supplier) 


8PTB; ?riMnr inoortanc e should he placed 
an the 57* drum roll ing resistance. 

- Raw data and regression equations for 
above tests Bust also be subaltted to 
LIE. See B. Whittle letter dated 8/2/90 
for decs foxnac. 

• Traction: 0ry/Wet(O.O5- HjO) • t Firestone control 
(Ford/Supplier) Bla - 15X7.0 

Tiro pressure - 30 PSI for Banger 4X4 
Leads: Dry- 855/2137 LBS., Wet- 1453 LBS. 
Tire pressure - 26 FSI for Explorer 
Loads: Dry- 796/1592 LBS., Bet- 1354 IBS. 
Speed: 20, 40 , 60 MPH 


• IX Gravel ■ Meet ES-E8TA-1508-AA requirement. 

(Supplier) Worn appearance - subjective > Control 

* ®0T 109 Lab Test • Meet £S*E8TA-150S-AA requirement. 

(Supplier) 

- High Speed/Rolloff/Blov Out • Meet ES target of 200 Bile* at 90 Bph 
(Ford/Supplier) Meet SAE "S" speed rating requirements. 

Handling - Dry/Vet - Dry - subjective equivalent to Control 

(Ford/Supplier) • Vet - subjective 2 Control tire on Ford 

developed wet handling course. 

• Groove Vender (Los Angeles Freeway test) 
a Firestone Control 
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10/5/92 REVISED TARGETS - OWIOS , 

acmraATIt True . P235/75R15 SL ALL TERRAIN OWL WITH 15X7. OJJ WHEEL 
- nBT»nT ttb« . P23S/75R15 SL AT FIRESTONE ATX SL531J WITH 15X7. OJJ WHEEL 


Ride 

(Ford/Suppller) 


Harshness ic curb - subjective i Control (Ranger) , 
and 0.5 improvement ever Control on Explorer. 

NOTE: 30/S5 pel Ranger, 26/26 pel Explorer. 


■ Rolee 

(Ford/Supplier) 


New - .5 subjective rating better than Control 
Worn - After 10K Irregular k Shoulder veer teat 
.5 subjective rating better than Control 


• Submit data per E5-ESTA-1508-AA 
■ t Control tire 

(Dealred: At 50% tread depth, traction 
should not drop sore than 20% fron full 
tread value.) 

Snow - Handling/Braking ■ TED (To be developed by Tire Suppliers 
Events and Ford.) 

(Ford/Suppller) 

Weight ' 30 piece eve. I 26.6 lba. 

(Supplier) 


• Indoor Nolae 

■ Snow Traction 
(Supplier) 


* Uniformity Values - Uniformity values must conform to those 

(Supplier) values outlined in the 12/12/88 EIC 

letter for the 1995 nodal year. 

Minimum Cpfc - 1.33 

NOTE: Hey be modified to suit vehicle sensitivity. 
Sidewall undulation - 0.05* max. 


RIH 

(Supplier) 


SAE Average - 717 ± 7 RPH @ 1844 lb. , 
35 pel, 45 mph. 


Sidewall, Shoulder, and 
Tread Design 


- Residual Aligning Torque 
(Ford/Suppller) 


- DFN10S treed, shoulder, and sidewall 
designs should provide the customer with 
e ’Tough Truck* image. Treed depth to 
meet Engineering Design Information TARA 
recommended practice. A square shoulder 
eppeerence is desired. 

■ +0.5 to -2.5 Newton-meters 


Force & Moment equivalent to Control tire with 
15x7.0 rim width at 26 PSI. 

Use LTE Sept. 15, 1992 procedure. 

File Control Number is ’F5316CUF2’ 



- Foree A Moment 
(Ford/Suppller) 
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FORD LIGHT TRUCK OPERATIONS 
TIRE CONSTRUCTION DETAIL SHEET 
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SIZE: • P235/75R15 SUPPLIER: BRIDGESTONE^FIRESTOyC ONST. #: SRS97J 

FORD LIGHT TRUCK 


TIRE COMPOSITE DETAIL SHEET 

(RADIAL P-METRIC TIRES) 



MAX GROWN DIMENSIONS 1 
RIM WIDTH 6.0 

MAX GROWN DIMENSIONS 

RIM WIDTH 7.0 



r f4i?; : f&]Fdra:L«.»^' 5 l 

If 1 1 IBM f 1 ■7^T*T>a 

MHE£EDI 

IC3 

■■EZD 



S.H. 7.20 1 AA 

7.15 





C 7.68 BB 

6.87 

c 

8.03 

BB 


R 37.95 J ~ CC 

a 

20.00 

R 

39.65 

CC 

IHPEH 

I.UI 

HHHQ HKE] 


1 B 

2.17 

5.04 



T.'" 

-V- A. -7- U& {'.Vi - . •'.» j rtA i • .-Ja. 

— gal 

ItJ ' 

IsiS-sEaaissii] 

1 1 V 1 


3.57 

-0.46 

E 



5.08 

F 

4.54 


5.40 


■ : V--; ;.i 


—0.78 





Mu Width 9.61 1 Mu Width 

9.24 


Mu Width 

9.64 


SUPPUEDBY: 


FORD LT ENGINEERING DATE 

CONCURRENCE: 


DATE 
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P235/75R15 UPN 105 
PERFORMANCE SUMMARY 


CONTROL: SLS31J ATX 

CANDIDATE: 

SRS97J ATX 

TEST TYPE 

TARGET 

CANDIDATE 

1 OK IRREGULAR WEAR 

= SL531J 

RANGER + 33%. = H&T 
UN10S + 49%, - H&T 
UNI 05 -11%, = H&T** 

3.7K SHOULDER WEAR 

-SL531J 

RANGER + 1 3%, « H&T 
UNI 05 + 10%, = H&T 
UNI 05 + 12%, =H&T ** 

TRACTION 

= SL531J 


-WET 


EQUAL 

-DRY 


EQUAL 

SNOW TRACTION 

“ SL53 1J 

EQUAL FULL SKID 
EQUAL HALF SKID 

SNOW HANDLING 

= SL53IJ 

BFS - EQUAL 

FORD -EQUAL 

HANDLING 


APPROVED BY FORD 

- WET 

= SL53IJ 

UN 1 05/RANGER 11/93 

- DRY 


APPROVED ON 

RIDE 

.5 RTG> SL531J 

UN 105/RANGER 11/93 

RAT 

+ .5TO-2.5NM 

-2.9 NM 

GROOVE WANDER 

“> SL53 IJ 

EQUAL ON RANGER 

FORCE & MOMENT 

= SL531J 

EQUIVALENT ON 
BOTH VEHICLES 

ROLLING RESISTANCE 



-DRUM 

<=11.7# 

12.4# 

-TWIN ROLL 

TBD 

26.2 # 

DOT 109 + 48 

MEETS 

MEETS 

HIGH SPEED 

'S' SPEED RATED 

MEETS 'S' RATING 

WEIGHT 

<= SL531J (28.5#) 

28 5# 


** QUESTIONABLE RESULTS DUE TO VEHICLE REPAIR DURING TESTS 
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************ 


******************************** 
Note printed by CSEILNAC on 23 Jan 1999 at 07:58:34 


From: GDRAKE — DRBN006 Date and time 01/28/99 12:49:27 

TO: MGUK Z --DRBN007 

CC: CSEIDHAC— DRBN007 DMACKINN--BRBN006 

MKHAIRAL- -DRBN007 

FROM: Glenn R. Drake UASUJTC +04:00) 

Subject: RE: Explorer Firestone issue 

Melanie, 

I just read the Firestone reports on this issue and they are claiming 
in all cases that this is a repair issue or the customer driving the 
vehicle in an underinflated situation that causes the tread to separate 
form the belts 

Regardless of their analysis and conclusions, we have three customers 
that are not accepting this as "the answer* . More importantly, they 
don't care about Firestone's position because they bought a Ford 
vehicle and are going to sue the dealer and Ford for the damage caused 
to their vehicles. Firestone providing a repair procedure for the 
market will not solve this issue on the basis that this is the repair 
process throughout the Region and in most parts of the US. What does 
this say about the durability of their product and why is this not an 
issue with our other tire lines in the market. Furthermore, I find it 
rather interesting that we are considering changing the tire currently 
used in our markets on all Explorers and Mountaineers to a tire that 
has better high speed durability as used in Europe. 

Zf this was a single case, I would accept Firestone's response as they 
are the experts in the tire business, case closed. However, we now 
have three cases and is it possible that Firestone is not telling us 
the whole story to protect them from a recall or law suit. I feel it 
is possible, and we owe it to our customers and our shareholders to 
investigate this for our own piece of mind. I’m recommending that we 
make our own analysis of the tires from the market to protect ourselves 
and give our dealers and customers an independent opinion of this issue. 

I hope you can understand the Region's and the dealers difficult 
position we are in because of this unresolved issue. 


From: Melanie Gumz 

Sent: Wednesday, January 27, 1999 2:08 pm 
T o: MKHAIRAL 

Subject: RB: Explorer Firestone issue 
FROM: MELANIE GUMZ 

Subject: RE: Explorer Firestone issue 


im, nm 

USAETiUTC -05:00) 

Om rt l/n fa 


I talked to John Behr from Firestone, and he is going to supply me with 
a Firestone recommended procedure on Friday. ( 44 ^ 0 m 1 j 

1M4 r\ *Mc, UbxJm 

John assured me he would be happy to review all the cases you have ***£ Tb * j 24*1+4 

experienced, but he agrees the information I've requested below has to * 

be supplied in order to have a meaningful discussion, if you can get 
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flLJBZIRflft MEHICIES uljLuIIiijipIluilis^Sjiu 


LimMS LaHtliU Cs. luww VA-x *>ii JfjU 

C.R.101BI64or-CClS5 rtiiji,.!.! 



February is. 1999 
NSDD/0047/99 


MR KESHAV OAS 
Senior Engineer Technical Service 
Bridgestone Corporation 
Al Ghurair Center No. 937 
Dubai 


“Ji— 7 Mini-Fax Ti nmmittai 


■" j- . e. &£*& 

; mjoc m 



i riuewoNE rur*HO*«^ l4 

“**° A-urS T-Dfe-i its — 

»t to tj*a — — 


rHn. j« ic 


Subject FORD EXPLORER TYRE THREAD SEPARATION 
Keshav, 

Following our telephone conversations of the 11* February. 1999 concerning the 
lyre thread separation problem we have encountered in Riyadh with our Ford 
Explorer vehicle fitted with your P255/70R16 109S MBS tyres. 

Mr. Abdul Rahim Kiram the Technical Service Representative of you- agent Tamimi 
Company visited our premises today morning as promised. He has tufty inspected 
the damage and the right roar tyre an this vehicle and hopefully wiD report tvs 
findings to his Superiors. 

As you are well aware we have had simitar previous cases of tyre failure in 
Dammam. These incidents were fully inspected oy your Company and the findings 
reported to myself on the 28" November 1 998. That report oronouncad the reason 
for me lyre failure to be caused by factors not covered by Firestone Warranty. I 
personally inspected these tyres and on face value and bearing in mind that the lyres 
were deflated when inspected on the vehidss I did not have ■ problem with the 
'report ec»tciusiona| * 

However, we now have this case in Rivat» which in my mind is a completely 
different scenario. This tyre thread has completely separated from tie casing over 
the complete circumference but has remainad inflated at the correct pressure since 
this modem on the 8* February 1999. The tyre has not lost any pressure as to 
today's date and is stit 30 lbs sq. In at the time the Tamimi Engineer's inspection. 
Therefore the thread separation cannot have been caused by being run flat or impaca 
damage. This aspect is dear and verifiid. Our ssrvica record! for this vehicle show 
a regular paUam of maintanance which of course includes tyre pressure, checking 
and adjussnent if necessary, thereby eliminating any previous damage caused by 
undemflation as a prelude causa of Irts failure. 
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14/SXM, Keshav Du, Dubai tyre.... 


Subsequently. it appears tp be ncreasetgy obvious that mate exists an inherent 
problem in ths bonding of the thread to the easing. Whilst the Tamimi Engineer was 
none committal when I asked txm to verify this point. his iepty did not do anything to 
disperse my fast growing conviction Piat there is e tfistmct problem with ell or at least 
a certain production run df this partieuiar tyre. If this is true, it follows that you a very 
serious problem on you hartas, and therefore I must inforn you that A! Jaztreh 
vehicles will not accept any liability whatsoever far any vehicle of human damage 
caused by any aeadart. over any lima frame, that is the resul of thread separation 
of this nature, and win held Firestone Tyre Comparer wholly and fully responsible for 
any damages be it to vehictss, persons, consequential or legal which may be levied 
against our Company. 

At this time, and desode the serous nature of the recent accident in Riyadh where 
the vereele completely overturned, [here has Deer no rijunes Out this is simply sneer 
luck. 

I need your urgent attention to this potentially hazardous problem, and expect an 
immediate reply to this communication. 

In urgent arfaoation of your earliest reply I remain. 


Yours sincerely. 



JOHN GARTHWAITE 
NATIONAL SERVICE DIRECTOR 



CC: Prrsrtenl 


Genera! Manager 

Maritrling oevaar 
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March 11, 1999 

Mr. Chuck Seiinacht 
Ford Motor Company 
Customer Service Office 
Worldwide Direct Market Operations 
Fairiane Business Park III 
1555 Fairiane Drive, Room 146 
Allen Park, Ml 48101 


B moeesroae firestone 

ORIGINAL EQUIPMENT TIRE SALES COMPANY 

Orw Towns Square. Suite ’470 

Soumt»W Ml 48076-3705 

Ptwne 246-208-3600 Fax: 248-208-3635 

A DIVISION OF SRlDGESTONE/FlflESTONE. INC 


Dear Chuck, 

Subject: P255/70R16 A/T TIRE FOR THE EXPLORER 

As you requested. I’ve asked our people for confirmation as to the acceptability of the subject tire's 
performance in the U.S. 

We began producing this tire back in 1995. and for the four year period through 1998 we've 
manufactured and sold just under 1.75 million of these tires. To date, our total adjustment 
(i.e warranty) rate for this tire is less than 0.1% (1/10* of 1%). That return rate encompasses 
all reasons, including workmanship and materials, shake & vibration, road hazard (where 
applicable), etc. 

Obviously, that return rate is extremely iow, and substantiates our belief that this tire performs 
exceptionally well in the U.S market 


Yours truly. 



John E. Behr 
Account Executive 


letter-u.ooc 
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March 12, IW 


To. Da«e MacKinnon 

«: M. Kalin T. Gruljkowski 

from: Chuck Seiinacht 

Subject: Explorer/Mouctaineer Firestone Tires 

Had another meeting today with the Firestone rep., John Behr. 

1) John had figures on tires and failures in the UJi.i over 1.7$ million in service in the US. and their 
adjustment cart is .1 %. This adjustment rare includes aj} claims, including shake and vibration, 
workmanship, road hazard, etc. This compares very favorably with other Firestone tires, car and 
truck. 

2) John his already advised personnel in the Firestone operations in Saudi that all failed tires are to be 
returned directly to Akron for analysis. He will also ask the Firestone reps to contact the dealerships to 
facilitate the procuring of the failed tires, and he will provide me with the names of the appropriate 
contacts, which 1 will forward (alrhough you may already know who they are). 

3) Current practice at the Firestone stores in Saudi, when someone brings in an ExpUMcnr. for tires, 
b » *sk about usage. If the customer indicates a large amount of high-speed driving, they recommend 
the Euro "H* rated tire. Jf there is a lot of off road or unimproved road operation, they recommend a 
'special service' tire developed for Aurtraia/New Zealand- This tire U an *$" rated tire but is more 
rtitrunt to p j«tture;if the iWomer U satisfied wiffc ihr OEM tire, they replace with tKe ULM ure." " 
John also reaffirmed that thcl' FT ntfd tire is the mag re sinanr to damage from undcrinflaced 
operation. 

a) Firestone legal has some major reservations about the plan to notify customer* and offer them an 
option. First, they frel^thar the US. D.O.T. wUi hive to be notified of the program, since the same 
product ts sold in the U.5. Second, they are afraid that the Saudi government will tee this « a recall 
and react dramatically, including prohibiting the import of the current OEM tire. They believe the 
best course of action for the vehicles already in the market is to handle the tire issues on a caie-by-eise 
basis. 


era nc *nn «v- 
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Related to the Firestone legal concerns is the possibility that we will be expanding the owner relations 
issue. The owners who receive the notification letter may see the program as a recall and not be willing 
to pay anything to upgrade the tires. So, instead of 8 owner relations issues, we now have X _ 
times as many. 

I tt Corey MacGillivray in the OGC last Monday about the proposal. He didn't think that working on 
a case-by-case basis with the owners of the damaged vehicles presented a problem, but he was 
concerned about the implications of the owner letter (similar to the Firestone concerns). He was going 
to check wuh one of his colleagues to get more info. Unfortunately, Corey went to China before he 
could get back with me. He did reply to my PROFS note of 1C March, and asked one of his 
colleagues in OGC to help us. 

The implication of this conversation seems to be that most of the elements of the current proposal 
(current production and 2000- MY to "H" tires; address damaged units on a case-by-case basis; all 
suspect tires shipped to Akron) EXCEPT the owner letter are still applicable. 

I will follow up with OGC (Corey or one of his colleagues) to get a definitive answer on the customer 
letters and advise. 

(It's interesting to note that there is no reference to this issue in the 9 March communication from 
Abdullah F. Al-Kraidees that raised Khalid Al-Shubaily’s issues from the conference.) 



#* TOTAL PAGE. 03 ** 
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SUBJECT: 

Firestone Tire Tread Separations 
BACKGROUND: 

Eight Explorer/Moumameer roiiovers in Saudi Arabia have allegedly been caused by tire failures when the vehicle 
was being driven on the highway. Four of the vehicles are Explorers from Al Jazirah. The other vehicles are 
Mountaineers from Haji Hussein Aiireza. Ail vehicles are equipped with Firestone P255-'70R 16 SL all-terrain 
tires. 

Some of the Explorer, tires were inspected at Al Jazirah by a representative of the local distributor (Tamimi) and 
found to have improper repairs and had been damaged by operation in an underinflated condition. Firestone 
assumed no responsibility. 

One tire from one of the Mountaineers was inspected at HHA by a representative of the local Firestone distributor 
The inspection report indicates that this tire was also improperly repaired. Firestone assumed no responsibility . 

One set of the Explorer tires was sent by the local Firestone distributor to the Firestone facilities in Akron, Ohio for 
inspection. The inspection report from Akron indicates that two of the tires were improper!} repaired, and one w as 
damaged by operation in an underinflated condition Firestone assumed no responsibility. 


KEY INFORMATION: 

■ Approximately one and one-half million of these same all-terrain tires are in use or ITS. 

Explorers Mountaineers 

■ Only 4-6 reports alleging somewhat similar tire failure are in the Corporate product concern database (CQIS). . 

■ Firestone Corporate representatives are not aware of any problems with the ttre in the U.S. market. 

■ Approximately 6000 '95-'99 Explorers and Mountaineers in operation in the GCC; approximately 2000 in Saudi 
Arabia alone. No rollovers related to tire failure have been reported tn the other GCC countries. 

■ Anecdotal information from Saudi Arabia indicates that the practice of lowering the tire pressure before 
operating the vehicle off-road and then reinflating the tires later is not an uncommon practice 

■ Tire is speed rated at ! 12 mph: Exp./Mtnr. speed limited to 107 

■ T ire warranty is expressly not a Ford responsibility. 

CONCLUSION 

There is no evidence to indicate that undamaged P255 70R16SL tires are unsuitable for the market, or present any 

«xtraordm a fy - r is k - w> d» r -H onn al-epe rat wg condu i or.s to v eh i c le o pe ra t o r o r p assen gers- H o w ever - it -would be 

prudent to take actions in Saudi Arabia to increase the tire safer, margin and address the dealer and owner relations 

issues 

ACTIONS: 

1 ) Testing is underway to confirm the suitability of the "Special Service" all-terrain tire developed for Australia 
for the GCC. This tire provides some extra marem against punctures , which may reduce the incidence of 
improper repairs. 

2) All available tires alleged to have failed will be shipped to Akron for inspection by Firestone. A detailed report 
of the results of the inspection forwarded to the dealership and to the CSO Product Concern Supervisor (copy to 
be provided to Regional personnel). 

3) Inmate a dealer communication program emphasizing the importance of proper tire usage and maintenance. 

4} Address the issues relatec to the roll-overs on a case-by-case basis. 


Fstonerevised.doc 
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URGENT i IMPORTANT 

Kind Attn. : Mr. Harry Feasei * 
cc : Mr. Jim Benintence ✓ 
cc : Mr. Bob Martin ✓ 
cc : Mr. Richard Ccrbeiiay 
cc : Mr. Mike Auid^ 


. .. ~ , wm v WM\ac I 1IVVJ Ww. 4-i-v*-. 


To 

Our Fax : (00S68) 56208S 

Ford Middle East and North Africa 

Date : May 4, 1999 ,] 

Ford Motor Company 

Fax Ref. :ACM J*™i m \'f 

Dubai. U.A.E. 

No. of paaes include. This : t 


Sub : Explorer Tyres 

This has further reference to your fax dated 1* May '99 regarding the proposed ’Street tyre’ for 2000MY 

Explorer. 

tn this regard, we wish to draw your kind attention to the following. 

• Oman topography mainly comprises of mountainous and desert terrain. With graded roads forming 
over 75% of the total road length in Oman, vehicles are subjected to severe driving conditions 
which has been the main reason oehind the popularity of 4WD vehicles in our market. 

• ""he customers expect the 4WD vehicles to perform satisfactorily while driving on graded roads. 
Wadis (dry river beds with stone pebbles), Deserts, etc. Therefore it is essential that 4WD vehicles 
are fitted with tyres which can withstand the harsh off-road driving conditions. 

. Explorers, are currently fitted with ‘Fires tone’ 255/70R16 Alt terrain OWL tyres. As highlighted to . 
FMC earlier (ref. recent fax AC M/39 82/59 dated 7* April '99), these tyres are totally unsuitable for 
off-road driving and leading to the following extremely adverse situations, 

ss> We have been receiving several complaints from our customers regarding the ’Side wall 
cracking* and ‘tyre bursting’ problems on Explorer. Some of the accidents have resulted in 
fatal injuries to the occupants and this problem is leading to an extremely negative image 
for Explorer in our market Several customer have threatened to take legal action in this 
matter. 

=» Steering vibration occurs when vehicle is driven off-road even once. 

=> Frequent replacement pf tyres is further increasing overall ‘Cost of Ownership' 

• Several Explorer users (especially PDO employees) frequently share their Off-road driving 
experiences wilh others through various forums including web groups and the prospective 
customers are becoming increasingly aware of the Off-road limitations of Explorer. 

• in our market dominated by Japanese brands. Explorer's performance is evaluated vis-a-vis the 
popular models like Toyota tandcruiser / Prado and Mitsubishi Pajero. etc. White the Japanese 
models have an excellent reputation for reliable Off-road performance. Explorer’s 'Off-road’ 

perf ormance l i m i ta ti on have s e vere l y aff e ct e d our so l os vo l um es for , th i s . m o de l — 

• Under these circumstances, we are being forced to replace the OE ‘Firestone* tyres with suitable 
’Micheiin’ / 'Bridgestone' tyres prior to delivering the vehicles which is resulting in additional burden 
on us. 

• While currently used ' All Terrain’ OWL 16* tyres have totally failed to give us the desired minimum 
performance , Jt will be impossible for us to sell Explorer in case it is fitted wilh ’All Season' 15* 

» Therefore we once again request FMC to replace the current 'Firestone All Terrain tyres' with 
•Micheiin All Terrain tyres' which alone can help us correct the adverse image regarding the 
performance of Explorer ano enhance sales volumes. 

Thanks and best regards. 

ARABIAN CAR MARKETING Co. LLC. 

SULTANATE OF OMAN 


JL* 30 '99 15: 17 


PAGE. 02 
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Firestone Tire Mesrtmg Mranw 
May 10. IW 
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Develop a «r* «fy lo address we (read separation issue for ( [ } Explorws cerrenily in die maoket. anti (2) future 
production Expkxm built and shipped to toe trusket. 


PgtuMwn: 

• Explorer rollover meidmtJ in toe Middle Easi market allegedly due to Firestone tire wad separation were 

hnrfiy ic*»«wed. 

• As an interim response, dealers have been ausnonecd a replace tires stowing puncture damage or plu«-type 
repairs. 

• Firestone representatives silted they hive only been able to obtain five damaged tires far analysis, ind 
requested assistance in obtaining further tire samples. 

• All damaged ares which have been returned wore manufactured in 1995 or 19 96. 

• Tire repair practices observed on damaged tires do oot conform to Rubber Manufacturers 1 Association 
recommendations. 

• The Teyca LandOuiwr uses a tire developed by Dunlop especially for the Middle East market. 

• There a a lack of daa on whether competitive products have similv issues 

• Within the U*t 42 days. Oman has begue installing Michelia toe* an Explorers and Mountaineers at pert of ths 
pre-d*4v«ry process 

• Ka mimics on the Explorer lire: 1. 1 million in service, with <1% returns. Majority of reunu are for 
vibration. 0.003% of returns are for tread separirtm. 

» Test data shows Auasalan Explorer ore docs not perform differently than Worth American ore whtn operated 
m an tmderroftanon condition. 

• European tux. when punctured and subsequently plugged, may have better resistance to tread separation but is 
not immune to results of unStrmflaaon and resultant hue generation 

• Australian Explorer are is currently available in toe market. Firestone is in process of releasing European tire 
to Middle East market. 

• If any changes are made to OE tire for future production, change mutt be certified by Explorer 0?D 90 days 
pnor lo Job 1 


Assignments 

Organize end scad task force to Middle East market Task force consisting of Technical and Quality experts from 
Firestone, local Taromi representative, and Ford Regional personnel, will invcstigaie and define roor cause of the 
concern Oner root cause has been established, an appropriate response to toe concern will be developed, and 

<Ha a HW» f o r f ww w protoia ei ea de ter m in ed — — — — — — 1 

Responsibility. John Bohr and Chuck Scibachi 

Determine exact brand and specifiorinn of Miehrlin tire used by Omar dealer on Explorer fMotmuinerr Provide 
mformtnon to Firestone and Explorer 0PD 
Responsibility: Chuck Seilnacht 

UbOin OE tires used by Daimlef/ChTyilet (Jeep Grand Cherokee), CM (Tahoc/Jimmy/Biaxer) and Toyota 
LancfCruiscr. aa well as Mkhelin replacement used by Omar There tire* will be forwarded to Firestone for testing 
andanalyja. 

Responsibility Chuck Seilnacht 

Obuin further samples of damaged Firestone tires, and forward to Firestone for analysis. 

Responsibility: Chuck Seilnacht 

Provide summary report on issue to Critical Concerns Review Group, and review issue with Ann O'Neill, 
Responsibility: Andy Brandi 
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ord Motor Company 

■Worldwide Direct Market Operations 

1555 Fairlane Drive • Allen Park. Michigan 48101 


WDMO TSB 99-09-NA 
May 12, 1999 


To: All GCC Ford, Lincoln and Mercury Dealers 

cc: AH GCC Regional Pans & Service Managers 

All GCC Pans & Service Area Managers 
All GCC Technical Service Mana 2 ers 

Subject: Tire Inspection, Maintenance, and Repair for Sport Utility Vehicles (SUV). 

Issue: Inspecting and Repairing Tires 

AH SUV tires (SUVs include Expedition, Explorer, Mountaineer, Navigator, Excursion) should 
be inspected every time the vehicle is brought into the dealership for any type of service. The 
information provided in this TSB will help you identify tire issues that should be brought to the 
customer's attention. 

Requested Actions 

I . Visually inspect tires on all SUVs at every service opportunity and review findings with 
customers. 

2 Install mirror tag with important tire safety information in all SUVs. 

3 . Review tire information in the vehicle Owner's Guide and on the mirror tag with customers. 

4 Post the Rubber Manufacturer's Association (RMA) "Puncture Repair Procedures for 
Automobile Tires" wall chart in a prominent place in your Service Department, 
i Review this Technical Service Bulletin, the RMA wall chart, and Mirror Tags with all service 
personnel. 

Tire Inspection Tins 

• Inspect tires for cuts, cracks, splits or abnormalities in the tread and sidewall areas. Bumps or 
buiges may indicate a separation within the tire body. 

• Inspect tires for adequate tread depth. When the tire is worn to the built-in wear indicators 
(minimum 2/32 inches or 1 ,6mm tread depth), or the tire cord or fabric is exposed, the tire is 
dangerously worn and must be replaced immediately. 

• Inspect tires for uneven wear. Wear on one side of the tread or flat spots in the tread may 
indicate a problem with the tire or the vehicle. 

• Inspect rims A bent or cracked rim must be repaired or replaced. 


Onfimuor: KXtrr 
TitU: 99-09-HA.dx 
Prtnttd: 04/3-1/99 
Pogr: \ 
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Tift Repair Guidelines 

Inspect tires for signs of improper repairs. Tire repairs shouid only be performed in accordance 

with the following guidelines. If there is any question regarding the method that was used on an 

easting repair, ask the customer for further information regarding the repair. 

• Never repair a tire with less than 2/32 inches (1 ,6mm) tread depth. The tire is worn out and 
must be properly discarded 

• Never repair a tire with a puncture larger than Vi inch (6.4mm) in diameter. Punctures larger 
than this cannot be properly repaired and the tire must be replaced, 

• Repairs of all tires (radial and non-radial) must utilize a rubber plug and an internal patch or a 
combination patch-plug. Using plugs alone on any type of tire is not a safe tire repair. 
Cord or fiber plugs do not conform to the RMA recommendations and should never be used. 

• Never repair a tire with a puncture or other damage outside the tread area. Damage outside 
the tread area cannot be property repaired and the lire must be replaced. 

• All tire repairs require separation of the tire from the rim by de-mounting the tire. Any tire 
repair done without removing the tire from the rim is an improper repair. 

• Tees should be repaired only by a qualified tire service person. 

• Never use a tire tube as a substitute for a proper tire repair. 

SAFETY WARNING!!! 

A tire's speed rating is void if the tire is repaired, 
re-treaded, damaged, abused, or otherwise 
altered from its original condition. Thereafter, it 
should be treated as a non-speed-rated tire and 
should be used accordingly. 


Mirror Tags for Increasing Customer Awareness of Tire Safety 

Mirror tags with important safety information will be sent directly to your dealership. You should 
receive the mirror tags by the end of June, 1 999. This tag should be hung from the mirror of any 
SUV which is brought in for service If you do not receive your initial shipment of tags, please 
contact your Regional Office. Additional mirror tags will be available through the Literature 
Order Guide. 

Rubber Manufacturers’ Association fRMAl Wall Chart 

Along with your shipment of mirror tags, you will be receiving a wall chart published by the RMA 
titled, “Puncture Repair Procedures for Automobile Tires". Post this wall chart in a prominent 
place in the Service Department for easy reference. 


Technical Support 
Customer Service Office 


Originator: KXtrr 
Title: 99.0MA.dx 
Printed: 0SKV99 

Page: 2 
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| TIRE DAMAGE 

SAFETY WARNING - . ' ' -U , . 

Driving on damaged tires is dangerous. A. damaged tire can sud- . 
denly fad causing serious personal Injury or death. Have your tires 
regularly inspected by your dealer or tire retailer for damage. ... . 

I T1PS FOR SPOTTING DAMAGED TIRES 

■ After striking anything unusual in the roadway, ask your dealer 
or tire retaiier to demount the tire and inspect it for damage. A 
tire may not have visible signs of damage on the tire surface. Yet. 
the tire may suddenly fail without warning a day. a week or even 
months later. 

■ Inspect your tires for cuts, cracks, splits or bruises in the tread 
and sidewall areas. Bumps or bulges may indicate a separation 
within the tire body. Have your tire inspected by a qualified tire 
service person; It may be necessary to have it removed from the 
wheel for a complete inspection. 

■ Inspect your tires for adequate tread depth. When the tire is 
worn to the built-in indicators at 2/32nd inch (1.6 millimeters) or 
less tread groove depth, or the tire cord or fabric is exposed, the 
tire is dangerously worn and must be replaced immediately. 

» Inspect your tires for uneven wear. Wear on one side of the tread 
or flat spots in the tread may indicate a problem with the tire or 
vehicle. Consult your dealer or tire retailer. 

■ Inspect your rims also. If you have a bent or cracked rim. it must 
be replaced. 

| TIRE REPAIRS 

SAFETY WARNING 

Driving on an Improperly repaired tire is dangerous. An improper 
repair can cause further damage to the tire. It may suddenly fail, 
causing serious personal injury or death. To be safe, go to your 
dealer or tire retailer for proper tire repairs. 
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SAFETY WARNING 

Before having a tire repaired, tell the dealer or tire retailer if you 
have used an aeraeolfbef to' Inflate/seal the tire. Aerosol fixers 
could contain a highly volatile gai "Always remove the valve core 
outdoors, away from sourcesof excessive hearjlame or sparks and 
completely deflate the dre hefore removing it from the run for 
repair. 


• Never repair a tire with less than 2/3 2nd inch (1.6 millimeters) 
tread remaining. At this tread depth, the tire is worn out and 
must be replaced. 

■ Never repair a tire with a puncture larger than 1/4 inch (6.4 
millimeters) in diameter. Such tires cannot be properly repaired 
and must be replaced. 

■ Repairs of all tires (radial and non-radial) must be of the plug 
and inside patch type unless the hole is too small to insert a 
plug. Using plugs alone on any type of tire is not a safe 
repair. 

■ Never repair a tire with a puncture or other damage outside the 
tread area. Such tires cannot be properly repaired and must be 
replaced. 

• Any tire repair done without removing the tire from the rim is 

improper. , 

■ Tubes, like ores, should be repaired only by a qualified tire 
service person. 

■ Never use a tube as a substitute for a proper repair. 

SAFETY WARNING ■ 

A tires speed rating Is void if the tire is repaired, retreaded. 

damaged or abused or otherwise altered from tes original condition. 

Thereafter. It snould be treated as a non-speed-rated tire. 
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STATEMENT - FOR USE ON INQUIRY 

Contact: Jon Hannon 

(313)845-5745 

Response to published comments on the Firestone tread separation issue attributed to 
JNDECU (Venezuelan Consumer Defense Institute): 

The following statement is attributable to Helen Petrauskas. Ford vice president - 
Environmental and Safety Engineering: 

We have met with ENDECU and will continue to meet with this consumer protection 
agency in Venezuela to ensure the agency has a complete and correct understanding of the 
Firestone tire tread separation issue. It is absolutely incorrect to assert that the design of the 
Explorer is contributing, in any way, to this serious safety problem. We have made stiffer shock 
absorbers available to our customers in Venezuela to address ride quality complaints related to 
washboard road surfaces. 

These are two completely separate issues: the tread separation safety concern, which Ford 
has addressed beginning in May with the announcement of our tire replacement program for all 
owners of Ford vehicles with Firestone tires; and a customer satisfaction issue related to high 
speed driving on rough road surfaces. 

Also, the suggestion that Ford promised to lower the electronically-governed top speed of 
the Ford Explorer to match the speed rating of some of Firestone tires, is incorrect. We have no 
knowledge of Firestone requesting a lower top speed for the vehicle. Firestone was contracted to 
supply tires with a speed rating appropriate for the vehicle's electronically governed top speed. 

# # # 


8/25/00 


3:02 PM 
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From: 

Sent: 

To: 

Subject: 


WwiMiy. June 02. 1999 1 35 PM 
Caws. Bonn* (B ) 

FW: Fgrt Explorer o-asr 


‘ n ’=m; Af FAm , 


Damo J. Geraci 

E-mefl: dger»C3{®ferd.eom 

Personal Business Um» {313} 621«0**4 



From. 

Sent: Wednesday. June 02 . 1939 i-xJ 
To: medta@mati. foro.com 
Sublet: Ford Explorer crash 


For the ertenuon of Mr Jac Nasser. President and Chief Executive 
Officer, Forfl Mow' Company 

2 June 1999 

Dear Mr Nasser 

On Thursday. 2? May 1999. my wife set eff 5y car for a business meeting 
m Dubai. United Arab Emirates, from cur nouse m Abu Dnapi a: arounc 
8 00 am. Tha should have seen a routine journey of 1 V2 hours m 
daylight on some of the best and newest roads in the worse. 


About ?S wns into the journey the reer nght tyre on our INS Explorer 
XJ.T lost the wnoie of tne treac layer of me tyre - it stmpry came off 
These tyres were Firestone hVUeemesj' AT*, as suppled as standard on 
the Ford Explore' here in the UA£ The Ford Explorer was originally 
purchased new by me m Seotemoer 1 996 ana had been reguiany serviced by 
me mam Faro dealer in Abu Dhaoi. Gaiaoan Motors. 


indeed. 1 should acd that our c»r h*e onty three >*tu before been 
resumed from a lull 40.000 nms seme* at which tra the mam Fora 
dealer woutc nave, inter ana. rotated the tyres The service records re 
mention of oelective tyres 


The effect of this iac* of treac on the rear wheel was that my wife was 
progress-veiy unaD* tc control the car as the steering 0 * 0 - 7 * more and 
more unresoonsive to the steering wt>ee< and the rear end of the car went 
mto a pendulum mouon. swerving from one side of the roaa to the oner. 
After a white, the pendulum effect oecame so pronounces mat th* car 
started to go into a sideways stud mat ultimately moved the car 

leftwards across several lanes of the road until the car crashed mtc 
the Steel wash earner of the central reservation. Bemg » r«i*nve(y 
high-sioea veh«a«. the effect of hiding tne steal ra*i w»* eaiamatous. 

By now. me car hae almost turned backwards to the original direct*" 
from which it nao started. After the car hit me crash barrier it 
became airoourne ups*oe down and travelled rear-ene first for some 
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distance before crashing down, onto the roof firmer along me erasn 
bamer . it men rolled over the bamer ana same to nut on its wnetit 
firmly fac*ng agams? trm ft»w of crw»m.ng traffic. 


My wife was convinced at ffw bme mat site would not survwe mis crash 
and remembers waiting *ct me mev.eap* }. Sne was therefore amazec 
wnen pie car finally came to rest mat ah e was able to open me dnve''s 
door and walk cui win comparatively mncr injunes sustained, we mm* 
mainly from the vneact of me air oag flitting n*r r a>e face. These 
mjunes were compounded by wtanng sunglasses at me ume. 


Subsequent x-rays of ner skull and a ful *k U i! CAT-scan at Abu Onaors 
mam emergency hospital confirmed mat sne had suffered nothing further 
man relatively minor faoai brsiiemg and ether Cruising consistent w,m 
me placement of me seat belt ships. etc. 


Initial ferensp work by Ford s main dealer m Abu Dhabi. Ca:adan 
Motors, confirms mat tne only damagt to me car no? consistent witn me 
crash, as we have been aoie to reconstruct it ts me apparent failure 
of one of me ryres Had me tread not fallen’ off me tyre, me 
accioent would Quite simply not have happened. 


At mu point, the Ford sealer has funner determined in writmg to 
nsurers mat me extent of me damage to me car was so severe as to 
maxe the repair of tne car uneconomic and consequently a claim is bemg 
pursues agamst usurers for a fuiI wnte-off of me vefticie. 


i can summarise tor you: wt bought an American ear because of Ford's 
reputation, when we eoutd nave bought British or Japanese offerings; w* 
serviced our car at Ford's mam cealer which reported no defects with 
the tyres; the car w»* k*ot garaged for 5/6 oeys every week at me UAE 
Central Bank, where I work; the car was being driven by a responsible At 
:»r oid British Chartered Accoutant, who has been driving since sne was 
. without ever having been mvctved m a motoring accident; the car was 
travelling at around 100 kph m proac daylight on a dry highway when the 
iyro lost .ts tread 

The upsnoi of mis situation is mat my wife came within a nans 
breadth of losing ner life, despite no apparent fault of ours except 
mat we bought an Amencan car mat we mougnt would nave been 
constructed tc tne highest stan Caros in tne wono ins fitted with 
equipment of me hignest sianoarps in the world. It seems that we were 
wrong. 


I would appreciate your earliest reply to mis situation. 
Yours smcereiy 


REtHeTE'b 


~03S7ia 62173a 



JIN 2* *99 09: 46 


POGc.03 



656 


Summary of Firestone Tire Inspection Trip 6/8/99 to 6/17/99 


Objectives 

• Obtain quantifiable performance data on original equipment Firestone Wilderness AT tires. 

• Decide what tire is best suited to use as a replacement tire. 

Attendees 

James Johnson. Technical Service Manager. W'DMO 

Bruce Halverson. Manager Market Quality Engineering. Firestone 

Brian Queiser. Sr. Engineer Tire Development. Firestone. Brian designed the Australian Special Service tire and European 
H rated tire and is responsible for designing the 2001 Explorer tire. 

Dealers Visited 

Haji Husein Alireza & Al Jazirah in Jeddah. Riyadh and Damman. Arabian Car Marketing. Oman and Almana. Qatar 
Findings 

The team inspected 268 tires on 6“ vehicles and found 35 of the tires were either leaking or had been repaired. We also 
inspected over 90 loose tires. Five of the 268 tires inspected on vehicles exhibited early signs of tread separation. Three of 
the five didn't show signs of puncture or repair 

• It appeared the tread on the Wilderness AT tire is more durable than competitive tires in the market. 

• We inspected eight vehicles that were involved in rollovers and one that allegedly lost control due to tread separation. 

In Riyadh, we interviewed the local Firestone tire dealer and learned: 

• The Australian Special Service tire has been in market for five months and they no longer stock the OE tire. 

• They see two tread separations per week at this location. 

• They currently have only 25 Australian Special Service tires in stock. 

• We saw a 93 Suburban with (Firestone Steeltex Radial R4S LT245) tires arrive with tread separation and minor body 

damage The dealer denied warranty assistance due to low air pressure and age. 

Firestone Distributor Contact 

We met with Tamimi, the Firestone distributor for Saudi Arabia, to discuss tread separation and Special Service tire 
availability Present at the meeting was the Managing Director of the Dubai Firestone office who reports to Firestone 
Japan We learned that he advised Tamimi to order the Australian Special Service tire six months ago. since it was a better 
application for the market. 

Fleet Contact 

Al Jazirah requested we meet with Simon Eid. Sales Manager of Autoworld in Al Khobar. Simon indicated he operates a 
fleet of 800 vehicles of which 73 are Explorers. They have experienced numerous cases of tread separation with seven 
rollovers. He is'in the process of changing all of the Firestone tires to Goodyear tires. The MENA office should be able to 
satisfactory resolve his concerns for under S 50.000.00. 


Summary 

The majority of the tread separations were caused by low inflation pressures, improper repairs and the long tread life of the 
Wilderness AT tire. Based on the tires we saw we expect to see additional cases of tire tread separation. 

Recommendations 

• Continue to promote the current SUV / Tire awareness program that includes our WDMO Export Technical Service 
Bulletin. Mirror Hangers and RMA poser that describe proper repair procedures. 

• Aggressively encourage replacement of the Firestone Wilderness AT tire with the Australian Special Service tire or 
recommend replacements tires, as suggested by other tire manufactures such as Goodyear Wrangler RTS. Bridgestone 
Dueller or Dunlop Grand Trek. 

• Handle each customer request for assistance with damage caused by tread separation on a "case by case basis". 

• Have the PVT determine the correct tire to use on current and future production units for the GCC. 


PEOQ-020 380S 
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Total No. of pages; FAXNQ.971 4 327 299 

F-1/1173 /7U4 June 23, 1995 

Mr. Amir Ai OraiCx, National Field Service Manager-FME&NA 
Customer Service Dhflsior, Fond International Business Dev. Inc.. Dubai. 



This has reference to the teieccn we had on 21/6A39 regarding the accident of Ford 
Explorer beanng VIN 1 FMDU34X4VUB46368. The vehicle had clocked 46349 Km. 
Through informal sources we have collected the following information: 


The accident had occurred around 220 Km. away from Muscat As per the in fo rmation 
received from Police, the cause of the accident is tyre burst Because of the tyre buret 
the driver has tost control and the vehicle ow-tumed. In the accide nt. the driver (owner 
of the vehicle) and his three children aged around 12, 11 and 10 respectively were 
tolled. His wife who was pregnant, oot abortea durmg the accident and sgfiflfcly 
inured. The maid servant also got injured but is out of danger. Both the injured 
persons are admitted in the hospital. 


The vehicle is very badly damaged and will be a total loss. The rear right tyre had tread 
separation and the front ngnt tyre got buret Front LH and rear UH tyres are flat and the 
reason can be identified only alter removing me tyres. 

It is very pathetic that our Explor er customers are tasino lives Decause of the Firestone 
"l yre s^. i ne way in wmcn accidents are happening^ people are scared to buy Explorers, 
"“Poiice has started correlating this accident with the similar one happened in the same 
region two months back. 


| L 



We request you to inform the concerned and arrange for despatch of special service 
tyres (suitable for Australian terrain) immediately to avoid further fatalities and possible 
lawsuits. We regret to inform you that inspite of many discussions and inspections we 
tad on the - subiech sc ‘ar. no action has be en take n either from Fora sice or fro m 
Firestone side frc sort out the problem py actuairy replacing tyres on affecte d vehicles. 

We hope you understand the grave situation and arrange to despatch atleast 200 nos, 
of tyres by air immediately. 

Thanks and regards 


• SERVICE WANAGgff 
ACM -OMAN 
Fax No.968 5620&9 


^?cc: Mr. Michael I. Auld, Exec. Director & General Manager, Fax No.1 313 845 3960. 
cc: Mr. M J Kolin, Director - Customer Office. Fax 1 313 845-3817 
ce: Mr. Richard Corbello, WDMO, FMC, USA 

ee: Mr. James Johnson. Technical Service Manager, FMC, USA, Fax No.313 845 3817 
^ cc: Mr. Bob Martin, ME&NA. FMC, Dubai 

^cc: Mr. Dave MacKinnon, Director of Ford CSD, Dubai, Fax Nc.971 4 327 299. 

^cc: Mr. Ammar Ghazal, Customer Ser. Mgr. -ME&NA, FMC, Dubai. Fax 971 4 327 299 
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To 

Ford Middle East & North Africa 
Ford Motor Company 
Dubai, U. A. E. 


Our Fax : (0Q968) 562089 
Date : June 30, 1999 
Fax Ref. : AC W 73 25 /99 
No. of pages incl This : ( gy 


Too Urgent & Very Important 


Kind Attn. : 
cc: 
cc: 
cc: 
cc : 
cc: 
cc: 


Mr. Harry Fease! - 

Mr. David Trost - Fax No 313-845*3235 

Mr. Paui lam - Fax No. 213-845-3960 

Mr. Jim Benintende v 

Mr. Bob Martin - 

Mr. Richard Corbe’lo ■" 

Mr. Mike Auld ^ 


Sub ; 2000 MY Explorer Tires 

• We have received the ordering guide for 2000 MY Explorer through GOalS and are 
shocked to note that 2000 MY Explorer wfli be equipped with 'Ali season' tires. 

• In this regard, please refer our fax ACM/4986/99 dated 4“* May 1999 wherein we had 
emphasised the need for ‘AJI terrain tires' for Explorer, considering the demanding 
driving conditions in Oman, in the above fox. we had also highlighted the problems 
being faced by us with the current ‘Firestone make All terrain tires’. 

• We have been informing FMC about the fatal accidents caused due to inadequate 
performance of the current all terrain tires, in the most recent accident, 5 persons 
were killed and 1 was seriously injured when the Explorer overturned due to tire 
burst (copy of faxes F- 1 / 1 173/7144 & F-1/1210/7257 enclosed). The tire problem 
was also detailed (with evidence of tires with tread separation) during the recent visit 
of Mr Paul Lam and Mr. David Trost to our dealership, 

• Mr. James Johnson of FMC also visited our dealership recently with the Firestone 
team to ascertain the nature of tire problem. We understand that Service team of 
FMC is working on replacement of the existing Explorer tires with ’Special Service 
tires (suitable for Australian terrain)*. 

• The news of fatal accidents on Explorer is spreading rapidly and customers are 
scared to buy Explorers. While the tire problem has already resulted in a severe 
decline in Explorer sales l' w£ are also womed aoout further fatalities "and possible 
law suits. 

• Under these circumstances, we are shocked to observe that instead of upgrading 
the current Firestone Ail terrain tires, FMC is planning to replace the same with 
‘8SW All season Street tires' which will render Explorer only suitable for tarmac 
driving. 

• We request PMC's urgent action to provide tires suitable for Oman terrain on 
2000 MY Explorer. 

Thanks and regards. 

ARABIAN CAR MARKETING CO- LLC 

SULTANATE OF OMAN 




JIN 26 ’99 IS: 16 
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1 996/97 Explorer / Mountaineer P255/70R16 Tire Separation in GCC and Malaysia 


Draft of 7/08/99 


1 . PROBLEM DESCRIPTION (what/ when/extent) 

A. While driving vehicle, the tire tread separated (belt edge separation) from the main 
carcass of the tire. The tire failure is discovered when the driver hears the are tread 
hitting the wheel house or the tire goes flat 
Incidences to date: 

18 incidences have occurred in Saudi Arabia, Oman, and Qatar combined 
2 incidences have occurred in Malaysia {15" tire) 

All of these failures have been die tread separation, all on '96 and *97 vehicles, all at 
mileages between 1 5,200 km and 55,000 km (9,500 - 34,000 miles). 


B. firestone P255/70R16 A/T ROWL tire, part# F57A-1 5C8-JA, construction code 
ST369J, date codes on tires built between 1 0/25/95 and 2/19/97. This dre size and 
construction is a regular production option on U.S. models and is the standard size tire on 
almost evffy exported Explorer/Mountaineer except die base model going to Japan and 
Korea. 

C. Vehicles Affected: 


Model 
Year (s) 

Vehicle 

Lines 

Vehicle 

Volume 

Variants 

Other 

Limiting Factors 

GCC 

1996 

Explorer 

2109 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 A/T ROWL tire 

1997 

Expl/Moun.. 

1821 

4X4, 4 dr, 4.0L, Auto 

P255/70R1 6 A/T ROWL tire 

1998 

Expl-ZMoun. 

1231 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 A n ROWL tire 

1999 

ExplVMoun. 

TBD 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 A n ROWL tire 

Malaysia 

1996 

Explorer 

5161 

0 

4x4, 4 dr, 4.0L, Auto 

P235/75R15 A/T ROWL tire 

1997 

Explorer 

109 

4x4, 4 dr, 4.0L, Auto 

P23S/75R15 A/T ROWL tilt 

1998 

Explorer 

<40 

4x4, 4 dr, 4.0L, Auto 

P255/70R16 A/T ROWL die 

1999 

Explorer 

<80 

4x4, 4 dr, 4.0L, Auto 

P255/70R16 A/T ROWL tire 



229 









D. Markets Affected: Malaysia and GCC (Bahrain, Saudi Arabia, Oman, Qatar, Yemen, 
Jordan, Kuwait, Lebanon, Syria and United Arab Emirat e s ). 

E. CPSC Codes: 04.04.01 
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1996/97 Explorer / Mountaineer P2J5/70R16 Tire Separation in GCC and Malaysia 

Draft of 7/08/99 

2. DEFINE ROOT CAUSE 


The root cause of the tire failures was determined to be tread separation from the tire carcass 
caused by one or more of the following contributing factors: 

A. Low inflation operating situation - causing internal tire damage resulting in tread 
separation. 

Improper repair 

Tire repairs being done using unapproved tope type plugs. This type of 
repairs leak air, unbeknownst to the customer. 

Unintentional under-inflation condition (puncture, other leak) 

Customer gets slow leak from puncture and drive on under-inflated tire. 
Valve stem leakage due to customer not replacing cap (50% occurrence) 
Continued / Repeated use while under-inflated (after off-road usage) 

Customers let air out of tires to drive in the desert, then drive back to a 
gas station at high speed with under-inflated tires. 

FoV recommends a lower tire? pressure than we do (to improve skate) 
and vehicle is driven vehicle at Vmax for long distances with these 
"under-inflated" tires. 

B. Extended / Repeated use at high speed in high ambient temperatures 

Tires are speed rated to tun at rated speed (ie, 1 12 mph) for only a short period 
of time (20-30 minutes) before the tire starts to foil internally. Our customers in 
these countries are driving the Explorer as fast as 106 mph for houra, possibly 
several times a week, possibly every week of the year, for 3-4 years. Running 
the tires for long periods at high speeds have an accumulative affect on 
destroying the tire. 

C. Extended / Repeated use at overloaded conditions in high ambient temperatures 

Third row seat added to GCC sold vehicles can put the vehicle rear gross 
axle weight (RGAWR) above the allowable designed by Ford. This puts added 
loading into the tire, thus generating more heat in addition to the high ambient 
operating conditions and possible high vehicle speeds. These all add up to 
speeding up the destruction to the tire internally. 



FAF03-170 
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1996/97 Explorer / Mountaineer P2S5/70R16 Tire Separation in GCC and Malaysia 

Draft of 7/08/99 


D. Fatigue failure accelerated by high temperatures 

The tire rubber internal bonds start to break down when exposed to high 
temperatures for extended periods of time. This in conjunction with dynamic 
cycling (driving at high speeds) (which imparts additional heat into the rubber) 
breaks more of these bonds between the rubber molecules and between the 
rubber and the steel belts. This weakening/breaking of the bonds between the 
steel belt and the rubber is where the tire tread separation starts and "unzips" the 
tread. 

E. Fatigue failure accelerated by ozone exposure (in areas near oil fields, eastern Gulf 
cities) 

The high ozone levels near oil fields or oil refineries chemically attacks 
the rubber and breaks down the bonds linking the rubber molecules. We 
see this condition on the outer upper sidewall and shoulder area of the tires 
as cracks. These cracks can cause tread separation or sidewall bulges. 


F. Please check the applicable item(s) in each category: 

• Type: X Design □ Manufacturing □ Vehicle Assembly 

X Other (Specify - Customer - air pressure or Road Hazard -Puncture) 

• System: Q Body X Chassis □ Cooling Q Fuel □ Electrical Q Engine 

□ Glass Q Restraints □ Transmission/Axle 

X Vehicle Label/Publications □ Emissions Control 

□ OBD X Other (Field repair procedures _) 

• Symptom: Q Brake Control □ Emission Compliance 

□ Other Regulatory Compliance □ Driveability/No Start 

□ Engine Speed Control/Unexpected Movement □ Fite 

X Steering Control □ Occupant Restraint X Personal Injury 
f~] Visibility X Warranty Avoidance /Customer Satisfaction 

X Other (Vehicle damage) 


FAF03-170 
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1996/97 Explorer / Mountaineer P2SS/70R16 Tire Separation in GCC and Malaysia 
Draft of 7/08/99 


3. PROBLEM INVESTIGATION/VERIFICATION DATA 

A. Lab tests - 

Running Special High Speed Testing ai Reduced Pressures on: 

The current 16" tire, severe duty 16" tire for Australia, H-rated tire for EAO, and 
6 competitive vehicle tires (Dunlop, Bridgestone, Yokohama, Goodyear, and 
Michelin) that are sold in the GCC countries. The findings are that all the tires 
failed at about the same interval for the same speed rated tire. The only 
exception is the Dunlop tire that ran an additional 2 speed steps as if the tire was 
really an H-rated tire instead of an S-rated as labeled. 

B . V ehicle tests - None 

C. Plant/supplier reports - Supplier (Bridgestone/Firestone of Japan) has been contacted in 
Japan for Malaysia incidents, and U.S. office has been contacted on GCC incidents. Ford 
Explorer OPD Engineering has been contacted on all three region incidences. 

D. Quality Indicator System - 2 CQIS reports have been received on Malaysia incidents. 

E. Field reports - 1 8 from GCC 

2 from Malaysia 

F. Parts sales — Tires are not sold thru Ford dealers. Therefore no service parts count is 

available on problem tires. 

G. Number of accidents/fines and injuries: 1 8 accidents in GCC 

7 fatalities, 8 minor injuries, 2 unknown injury 
2 incidences, no reported injuries in Malaysia. 

4. Actions Taken in Production; Interim (Containment) and/or Permanent 

A. Corrective actions - None at this time. 

B. Notification - None at this time. 

C. Provide WERS alert number - None at this time. 

D. Component batch issues - None at this time. 


5. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. A. No corrective action taken yet. 
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1996/97 Explorer / Mountaineer P235/70R16 Tire Separation in CCC and Malaysia 


Draft of 7/08/99 
■ — • 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF 
CONCERN) 

A. Production Involved 


vehicles 

affected 

(BY MODEL AND 
MODEL YEAH) 

ASSEMBLY 

PLANTS* 

(INCLUDING KNOCK 

down operations) 



VEI 

PROD 

W 

FROM 

3ICLE 

ucnoN 

kTES 

UP TO AND 
INCLUDING 


ESTIMATED 
PERCENTAGE OF 
VEHICLES THAT 
CONTAIN THE 
CONDITION 

1 996/98 Explorer / 
Mountaineer 

LAP 

8/1/95 

7/30/98 

5390 

N/A % 

1996/99 Explorer 

SLAP 

8/1/95 

7/30/99 

0 

0% 

1999 Explorer/ 
Mountaineer 

LAP 

8/1/98 

7/30/99 

TBD 

N/A % 


B. Melanie Gumz of WDMO (GCC) and Diana Glass from Q&PL New Markets (Malaysia) 


7, AFTERMARKET PARTS 

A. Released for Service: part is released for service but Ford does not stock any tires for 
service. 

B. Tires are not stocked by depot or by Ford dealers. Firestone must determine whether they 
want to purge their inventory of tires at their distributor and tire stores in these export 
regions. 


8. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

This particular tire failure has resulted in customers losing control of their vehicles with reported 
roll over conditions, however, we don't have definite information on die actual cause of the 
accidents. 

Roll over conditions are a result of the vehicle going off the road into soft soil conditions, from 
changing toad coefficients of friction (ie, wet to dry) or when the wheel digs into the pavement 
or ground and the vehicle rolls. 


FAF03-170 
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1996/97 Explorer / Mountaineer P255/70R16 Tire Separation in GCC and Malaysia 
Draft of 7/08/99 


9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS (FIELD 
SERVICE ACTIONS) 


Short Term Actions: 

A. PRIME - Have the dealers replace all the tires on every Explorer/Mountaineer after 
20,000 miles (32,000 km) or 1 8 months after the build date (not sold date) 
(whichever is shorter) with the carryover Firestone Wilderness P255/70R16 A/T 
tires. This will assure that tires have not been in the field long enough to experience 
these heat related failures. 

B. Same as above but have the dealers replace the tires with our "Special Service" 
Firestone Wilderness P2J5/70R1 6 A/T tire as they become available. We do not 
have enough of these tires in the GCC region, and Firestone is capacity constrained 
at this time to be able to support the GCC region with enough tires (-21,000 
needed) for this potential action. 

C. Explorer OPD Chassis Engrg. is working on proving out 2 tires that the GCC 
markets have recommend for their conditions. It will take Engineering 2-3 weeks to 
prove out these 2 tires (Goodyear Wrangler RT/S, and Bridgestone Dueler AT) are 
safe for the vehicle before we recommend fitment to the vehicle as a dealer fix. 


Long Term Actions : 

A. No long term prime action has been assessed yet 

B. Test processes, plant complexity, market wants and other factors will be thoroughly 
considered in developing a long term action. 

-A test procedure needs to be developed by RVT to access one tire over another 
for this harsh operating environment 

-Assembly plant complexity needs to be addressed (LAP has no room for 
another tire) 

-Market wants need to be addressed (GCC region does not want a Firestone tire) 

•Should all Ford trucks investigate the capabilities of die tires being exported 
to GCC region. 

-U 1 52 and all other SUVs should have Low Tire Pressure Warning systems 
fitted when shipped to GCC region 


-id- 
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FtELP SER VICE action EVALUATION PAPER (UP) TR a v^wtt A f 
FIELD REVIEW COMMITTEE 


To: {North America) 

Secretary, FRC 

Suite 785 

Diagnostic Service Center II 
Ford Customer Service Division — North America 
To: (Europe) 

Secretary, FRC 
Room GB- 1/329, 

Ford Customer Service Division — Europe 


=1 TOe 


The attached Evaluation Paper is being forwarded for review by the Field Review Committee. 
Copies have been submitted for review to: 


Office of the General Counsel: 

YES D 

NO D 

Vehicle Environmental Engineering: 

YES Q 

NO D 

Automotive Safety Office: 

YES Q 

□ 

o 

z 

VC Purchasing Director 

YES D 

NO D 


Subject: Explorer/Mountaineer P255/70R16 Tire Separation in GCC Countries 


Approve: 


Approve: 


Cox D^JLl . , 

— r g fli ■ , Approve. 


7 /£7/$q 






Sole: Vehicle Line Dlreaor and/or VC Engineering Director signatures are required prior to Review by the 
Field Review Committee. 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 

Draft of 8/1 6/99 


I. PROBLEM DESCRIPTION (what/when/extent) 

A. While driving vehicle, the tire tread separated (belt edge separation) from the mam 
carcass of the tire. The tire failure is discovered when the driver hears the tire tread 
hitting the wheel house or the tire goes flat. 

Rollovers attributed to tire tread separation: 

19 rollovers attributed to tire tread separation have occun-ed in Saudi .Arabia. 
Oman, and Qatar combined. 

These failures have been 96 and '97 vehicles, all at mileages 
berween 15,200 km and 55.000 km (9.500 - 34,000 miles). 


B. Firestone P255/70RI6 A/T ROWL tire, part # F57A-1508-JA, construction code ST369J, 
date codes on tires built between 10/25/95 and 2/19/97. This tire size and construction is a 
regular production option on U.S. models and is the standard size tire on almost every 
exported Explorer/Mountaineer except the base model going to Japan and Korea. The GCC 
countries have unique customer usage panems and environmental conditions as compared to 
other markets. 

C. Vehicles Affected: 


Model 
Year (s) 

Vehicle 

Lines 

Vehicle 

Volume 

Variants 

Other 

Limiting Factors 

GCC 

1995 

Explorer 

525 

4X4, 4 dr. 4.0L, Auto 

P255/70R16 A/T ROWL tire 

1996 

Explorer 

2162 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 A/T ROWL tire 

1997 

Expl./Moun.. 

2071 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 A/T ROWL tire 

1998 

Expl./Moun. 

1488 

4X4, 4 dr. 4.0L, Auto 

P255/70R16 A/T ROWL tire 

1999 

Expi./Moun. 

509 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 A/T ROWL tire 



6755 
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D. Markets Affected: GCC countries (Bahrain, Saudi Arabia, Oman, Qatar, Yemen. Jordan. 
Kuwait. Lebanon, Syria and United Arab Emirates). 

E. CPSC Codes: 04.04.02. 


FAF03-170 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 
Draft of 8/16/99 


2. DEFINE ROOT CAUSE 

The root cause of the tire failures was determined to be tread separation from the tire carcass 
caused by a combination of the following contributing factors which are unique to Persian GCC 
customer usage and environmental conditions. 

A. Low inflation operating situation - causing internal tire damage resulting in tread 
separation caused by the following issues. 

Improper repair 

Tire repairs being done using unapproved rope type plugs. This type of 
repair may leak air. potentially unbeknownst to the customer. 

Unintentional under- inflation condition (puncture, other leak). 

Customer gets siow leak from puncture and drives on under-inflated tire. 

Valve stem leakage due to customer not replacing cap (50% occunrence) 
Continued / Repeated use while under-inflated (after off-road usage) 

Customers let air out of tires to drive in the desert, then drive back to a 
gas station at high speed with under-inflated tires. 

B. Extended / Repeated use at extremely high speed in high ambient temperatures 

Tires are speed rated per SAE procedure J1561 to run at rated speed (ie, 112 
mph) for only a short period of time (10 minute steps at 38 psi) before the tire 
5 tarts to fail internally. Our customers in these countries are driving the 
Explorer as fast as 106 mph for hours, possibly several times a week, possibly 
every week of the year, for 3-4 years. Running the tires for long periods at high 
speeds have an accumulative affect on destroying the tire. 

C. Extended / Repeated use at overloaded conditions in high ambient temperatures 

Third row seat added to GCC sold vehicles puts added loading into the tire, thus 
generating more heat in addition to the high ambient operating conditions and 
high vehicle speeds. These all add up to speeding up the destruction to the tire 
internally. 

D. Fatigue failure accelerated by high lemperarures 

The tire rubber internal bonds start to break down when exposed to high 
temperatures for extended penods of time. This in conjunction with dynamic 
cycling (driving at high speeds) (which imparts additional heat into the rubber) 
breaks more of these bonds between the rubber molecules and between the 
rubber and the steel belts. This weakening/breaking of the bonds between the 
steel bell and the rubber is where the tire tread separation starts and "unzips" the 
tread. 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 

_____ Draft of 8/16/99 


E. Fatigue failure accelerated by ozone exposure (in areas near oil fields, eastern Gulf cities) 

The high ozone levels near oil fields or oil refineries chemically attacks 
the rubber and breaks down the bonds linking the rubber molecules. We 
see this condition on the outer upper sidewall and shoulder area of the tires 
as cracks. These cracks can cause tread separation or sidewall bulges. 


F. Please check the applicable item(s) in each category: 

• Type: X Design □ Manufacturing 0 Vehicle Assembly 

X Other (Specify - Customer - air pressure or Road Hazard -PunctureJ 


* System: 0 Body X Chassis 0 Cooling □Fuel □ Electrical Q Engine 

0 Glass Q Restraints 0 Transmission/ Axle 
X Vehicle Label/Publications 0 Emissions Control 
0 OBD X Other (Field repair procedures J 

• Symptom: 0 Brake Control 0 Emission Compliance 

0 Other Regulatory Compliance 0 Driveability/No Start 
0 Engine Speed Control/Unexpected Movement 0 Fire 
X Steering Control 0 Occupant Restraint X Personal Injury 
0 Visibility X Warranty Avoidance /Customer Satisfaction 

X Other (Vehicle damage) 
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1995 / 99 Explorer / Mountaineer P2S5/70R16 Tire Separation in GCC Countries 
Draft of 8/16/99 

3. PROBLEM INVESTIGATION/VERIFICATION DATA 

A. Lab tests - 

Running Special High Speed Testing at Reduced Pressures (20 psi) on: 

The current 16" tire, severe duty 16" tire for Australia. H-rated tire for EAO. 

6 competitive vehicle tires (Dunlop. Bridgestone, Yokohama. Goodyear, and 
Michelin) that are sold in the GCC countries, and Goodyear tire construction 
that we plan on retrofitting to the vehicles in GCC. The Goodyear tire is 
marginally better for high speed and puncture resistance versus the Firestone 
control tire. All the other tires failed at about the same interval for the same speed 
rated tire. The only exception is the Dunlop Grand Trek and Bridgestone Desert 
Dueler tire that ran an additional 2 speed steps as if the tire was constructed like 
an H-rated tire but labeled as an S-rating. 

B . Vehicle tests - None 

C. Plant/supplier reports - Supplier (Bridgestone/Firestone of Japan) has been contacted in 
Japan and U.S. on GCC incidents. Ford Explorer OPD Engineering has been contacted on 
GCC incidences. 

D. Quality Indicator System - No reported CQ1S reports have been received on GCC incidents. 
All incidences reported thru WDMO. 

E. Field reports - 19 from GCC 

F Parts sales — Tires arc not sold thru Ford dealers. Therefore no service parts count is 
available on problem tires. 

G. Number of accidents/fines and injuries: 1 9 accidents in GCC 

1 9 (??) fatalities. 8 minor injuries, 2 unknown 
injuries 


4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 


A. Corrective actions - Release Goodyear Wrangler RT/S (DOT code WDO) tire for 2000 MY 
Explorer. 

B. Notification - Cl 1003512 issued 8-10-99. (NLOO-E-11003512-000) released TBD. 

C Provide WERS alert number - A1 1003512 issued 8-10-99. 

D Component batch issues - None at this time. 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 

Draft of 8/16/99 


5. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 

A. A. No corrective action effectiveness assessment available yet. 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF 
CONCERN) 

A. Production Involved 






POTENTIALLY AFFECTED UNITS 

VEHICLES 

affected 

(BY MODEL AND 
MODEL YEAR) 

ASSEMBLY 
PLANTS* 
(INCLUDING KNOCK 
DOWN OPERATIONS) 

VEI 

PROD 

D> 

FROM 

IICLE 

UCTION 

iTES 

UP TO AND 
INCLUDING 

NUMBER OF 
UNITS 

ESTIMATED 
PERCENTAGE OF 
VEHICLES THAT 
CONTAIN THE 
CONDITION 

1995/98 Explorer/ 
Mountaineer 

LAP 

8/1/94 

7/30/98 

6246 

N/A % 

i 995/99 Explorer 

SLAP 

8/1/94 

7/30/99 

0 

0% 

1 999 Explorer i 
Mountaineer 

■ 

LAP 

8/1/98 

7/30/99 

509 

N/A % 


B Kelly Zubicta of FCSD from LAP (GCC) 


7. AFTERMARKET PARTS 

A. Released for Service: part is released for service but Ford does not stock any tires for 
service. 

B. Tires are not stocked by depot or by Ford dealers. Firestone must determine whether they 
want to purge their inventory of tires at their distributor and tire stores in these export 
regions. 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 

Draft of 8/16/99 


8. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

This particular tire failure has resulted in customers losing control of their vehicles with reported 
roll over conditions, however, we don't have defimte information on the actual cause of the 
accidents. 

Roll over conditions are a result of the vehicle going off the road into soft soil conditions, from 
changing road coefficients of friction (ie. wet to dry) or when the wheel digs into the pavement or 
ground and the vehicle rolls. 
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1995 / 99 Explorer / Mountaineer P255/70RI6 Tire Separation in GCC Countries 
Draft of 8/1 6/99 

9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS (FIELD 
SERVICE ACTIONS) 


Short Term Actions: 

A. Explorer OPD Chassis Engrg. has proven out one tire (because Firestone/Bridgestone 
cannot support the recall volume). Vehicle Development has completed the ride and 
handling evaluations, (Goodyear Wrangler RT/S. const, code 3D0024A. DOT code 
WDO) to demonstrate the safe performance of this tire for the vehicle. All other 
requirements are completed and have passed. 

On '95 thru '97 vehicles we will be replacing the 4 road tires only (not the spare) 
because the spare is a different tire size (15") and construction. On '98 and '99 
vehicles we will be replacing all 5 tires because the spare tire is the same size and 
construction as the 4 road tires. We will not be changing tires on any vehicle that 
comes in that that has had the tires changed from Firestone to some other brand 
tire. 

Remind customers on '95-97 vehicles that the spare tire is of a different size (15 M ) 
than the road tire, and that the vehicle should not be driven for an extended period 
of time with the spare tire and that the speed should be limited to no more than 
50mph while the spare is fitted to the vehicle. 

We will also be re-flashing the engine controller to lower the top speed of the vehicle 
from 1 06 mph to 99 mph. This will put the vehicles top speed one T&RA speed 
step (6mph) below the tires speed capability. 

2000 MY Explorers going to GCC markets (including Egypt) will be fitted with the 
Goodyear tires and the top speed of the vehicle will be reduced by 6mph to 
99mph. The 3"* row seat option is being deleted from the GCC ordering guide. 


Long Term Actions : 

A. No long term prime action has been assessed yet. 

B. Test processes, plant complexity, market wants and other factors will be thoroughly 
considered in developing a long term action. 

-A test procedure needs to be developed by RVT to access one tire over another 
for this harsh operating environment. 

-The GCC Markets do not want a Firestone tire. This issue has given Firestone a 
black eye in this market. 

-Should ail Ford trucks investigate the capabilities of the tires being exported 
to GCC region. 

-U 1 52 and all other SUV’s should have Low Tire Pressure Warning systems 
fitted when shipped to GCC region. 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 
Draft of 8/16/99 


1 0. PROGRAM PARTS SIGN OFF/AVAILABILITY 

Goodyear Wrangler RT/S tire P255/70R16 A JT OWL pan number F65A-1508-TA (DOT code 
WDO) is available and fully approved and PPAP'd. No tooling is needed for this pan number 


Pan availability schedule; 

F65A-! 508-TA 30,000 pans available in warehouses 


1 1. SUPPLIER INVOLVEMENT (if applicable) 

A. The name of the causal pan supplier: 
Bridgestone / Firestone, Inc. 

One Towne Square, Suite 1470 

Southfield, MI 48076-3705 

John Behr, Account Executive 248-208-3623 


B. This condition is component-related, and is specifically related to the unique customer 
usage patterns and environmental conditions of the Persian Gulf Coast States. 

C. Percentage of the root cause contributed by the supplied component - TBD 

D. Deliver copy of this paper to tire buyer George Coundouriotis when completed and 

approved . 

E. Manufacturing site code for the responsible supplier location - F593A. 

F. Judith Sullivan JSULLIV4 x-47679 (Manager) / George Coundouriotis GCOUNDOU 
x-46803 (Buyer). Ford STA field engineer for Firestone is Lewis Garcia LGARCIA3 at 
313-248-6211. 

G. At the time of Advice of Field Service Action is approved, the engineer must forward the 
revised Field Service Action Evaluation paper to the FAO Controllers Office (QMP, MD626, 
PO 1 587 a, Room 486) in North America, or to GB-15/4B-E15 in Europe. 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 
Draft of 8/16/99 


12. FINANCIAL IMPLICATIONS 

A. Note: If assistance is needed, contact the Ford Customer Service Division, Recalls Sc 
Service Programs (For Europe: Room GB-1/329, Telephone: 8734-2049, for North 
America, DSC II. Room 785, 24-88817). 


i 

( 

j Vehicle Volume Cost To«l Cost <QQ0) 

Per Unit 

1 A 

1 Program Administration Costs 

16800 j 

8 

Inspection Costs {Units to be 
InsDccted but Not Modified) 

. Labor 

0 

REDACTED 

c 

1 

! 

Modification Costs* Units to be 
Irsoected and Modified) 

. Parts 

ID 

Shipping - Air 

NGS Cards and Flash Cables 

i E 

i 

i 

; 

Dealer Administration Allowance 
(for safety and emissions recalls 
only) 

! r 1 Total Cost (total A through E) 

1 G ! Percentage of Recommended 
! | Supplier Recovery (if applicable 
! or TBD if unknown) 

H 

Supplier Impact (E * F, if 
applicable) 

{ | Net FORD Exposure (E-G) 

1 j Potential Warranty Offset 


Purchasing. Engineering, and other appropriate activities will jointly determine the extent of supplier 
financial responsibility. If supplier reimbursement is warranted in the field service action, purchasing 
will negotiate cost recovery. 



• 10 * 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 
Draft of 8/1 6/99 


13. PREVENT ACTIONS 

A. Low inflation operating situation - 

- Firestone and WDMO to work with local GCC 
government agencies and tire distributors to change tire 
repair procedures to current world industry standards. 

- Low pressure warning device (pan of IVD) is being 
recommended for future SUV's (U152, U231, U222) going 
to this region to warn customer's of under* inflated tires. 

Extended/repeated use at extremely high speed - 

- Tire SDS, ES spec and WDMO Regulations to be 
modified to include the following for SUV's going to GCC 
markets: 

-Use tire with speed rating at least one (I) level 
higher than the vehicle max speed when adjusted 
for vehicle recommended tire pressure. If this tire 
construction does not exist, then speed limit the 
vehicle to one speed level (6mph) below the tires 
speed capability when adjusted for vehicle 
recommended tire pressure. 

- Tire should have a minimum of a "A" temperature 
rating by the UTQG system. 

-Tire should be of a "special service" construction 
for extreme puncture resistance. 

Extended/repcated use at overloaded conditions - 

* Tire SDS and WDMO to be directed that any added 
seating configuration must be certified not to exceed the 
vehicle GAWR and must be evaluated for max handling by 
Vehicle Engrg for that vehicle. 

- U152 is being designed with 3 rt row seating as an option. 
2000MY GCC Explorers will have 3 rd row seat option 
deleted from GCC ordering guide. 

Fatigue failure accelerated by high temperature and ozone- 

- RVT to establish a test procedure to determine minimum 
tire requirement for this market. Test will be added to tire 

SDS and ES Spec. 
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1995 / 99 Explorer / Mountaineer P255/70R16 Tire Separation in GCC Countries 
Draft of 8/16/99 


B. Identify how “generic” items or processes could be impacted similarly and how such impact 
will be prevented. 

C. State what “Corporate Memory” Documents (e.g.. Engineering Design Standards, World 
Class Requirements, FMEA, etc.) have been or will be updated to provide guidance for 
future campaign prevention. Include the scheduled or actual timing for the above actions. 

14. REFERENCE DATA 

A. Presenter - Allan Rauner, ARAUNER, 59*42821, Explorer Chassis OPD. 

B. Each page of the evaluation paper should indicate “Draft of (Date).” Draft papers should not be 
stamped with a “Record Copy” retention stamp. 

C. When programs are recommended for implementation by the Field Review Committee, the 
reporting organization is to incorporate any changes in the draft paper recommended by the 
FRC and within two weeks, submit the final paper to the Secretary of the FRC for filing (For 
North America , Diagnostic Service Center II, Suite 785, for Europe, Room G- 1/329, Recall 
and Service Programs, FCSD-E). 
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Fron: OROHERO 
To: E C ABALL1 «• 
CM A ROS -■ 
J TO R R E NS-* 
ee: RMOR EH06*** 


— DR8N007 

DRBNOO? 

DRBNOO? 

DRBNOO? 

DRBNOO? 


Date and tine 
ADASICVA — DRBN007 
NRUIZ2 — DRBN007 
GFEO — DRBNOO? 
F6RAU1 — D R BN 007 


08/17/99 17:41:10 


FROM : Oscar Raiero V£N£ZU£L<UTC -04:00) 

Subject: Owner Notification Program 99B18 

Anexo noabre y cortenido de la csspana de eauchos Firestone en el Golfo Persico 


Regards , 

Oscar Rosero 

FOV vehicle Standard*, Validation and Service Eng. 

Tlf : Ford Dialne? 9-1-7650-145 Fax: 9-1-7650-311 

*** Forwarding note fro* CLEITE1 — DRBN005 08/17/99 14:49 *** 

To: OROHERO --0RBNQ07 


FROM: Carlos Leite BRAZEASTOJTC -03:00) 

Subject: Owner Notification Prograa 99818 
1 think that th i a i* your concern too, i*n't it? 


Regards, 

Carlos A. S. Left* 

South A serf can Regional service Manager - FCSD V58P 
tel. 55 11 754-4125 fax 55 11 754-4280 Fordnet 340-4125 
*** Forwarding note froa KZUBIETA--DRBKD06 08/17/99 13:15 *** 
To: Cespaign Announceaent Distribution List 


FROM: Kelly 
Subject: Owne 
Regards , 

Kelly lubieta 
F C S 0 , Recall/ 
313-248-8817 
*** Ferwardin 


ubi at# 

Not 5 1 i cation 


USAETIUTC -04:00) 


Prograa 99B18 


TBAUGHMA- 

V80HAN 

CMAZZORI- 

CHUHLHAU- 

GBCD1 

JPASKUS - 

JHOLLIHS- 

JHARTIH2- 

JPADILL4- 

JRJNTANA- 

KZUB2ETA- 

LH ARSEN - 

MM U T C H U — 


Service Pi 
Fax: 313* 
l note froi 
FORDNAl 
DRBN005 
FORDNAl 
VISTEON 
FORDNAl 
FORDNAl 
F0RDNA2 
FORDNAl 
D R.B N 0 0 5 
FORDNAl 
DRBN006 
FORDNAl 


ograas, Recall/ONP Coordinator 
845-1024 Internet: KZUBI ITASFord . c< 
A0NEILL —FORDNAl 08/17/99 13:03 
■ ■ Baughaan, Thoaa DCLAUDEP — FORDNAl 
■"8111 Bohan"" BWOMAC --VISTEON 
* • Car loa Nanorin CTNE0D01--FORDHA1 
""Craig Muhlhause DTHURSFI — DRBN004 
"•6un1nd«r Bedi" HPETRAUS — FORDNAl 
""Jack Paakua"" J0C0NN0R — FORDNAl 


"Janet Mullins" 
"Jerree Martin" 
■Jia Padilla"" 


MV AUGHN - 
RPARRY J2 — 
RKRYGIER-- 
RR0BER11- 
TBENR1K1- 
TSATBOLT — 
WBODOIE — 
UHOGUE 


FORDNAl 

FORDNAl 

DRBN007 

FORDNAl 

FORDNAl 

FORDNAl 

FDRDEU1 

FORDNAl 


JtOSEL --FORDNAl 
JDONALDS— FORDNAl 
JDEVINE1 — FORDNAl 
"John Rintaaaki ■ KKOZLOVS — FORDNAl 
"Kelly Zubieta"" KUILUSK — FORDNA2 
"Lloyd Hansen"" L60ESER --FORONA1 
■JiJQRDA HB-- FORDNAl 


""Nike Vaughn 
""Richard Par 


""Rosen Krygier 
“"Rot* Robert*"" 
""Terri Behrik"" 
""Toa Saybolt"" 
""Will Boddie"" 

‘ ■ w 1 iiiea Hogue" * 


NRESSLER — FORDNAl 
•y-J RWJDNEM — FORDNAl 


a** 

" “ C taudepi « rr t, D 
""Bob Vosac"" 
""Chri* Theodore" 
""David Thuraftel 
""Helen Petrau*ka 
"* Jeaes O'Connor" 
""Jay Legal"" 
""Jia Donaldson"" 
""John Devine"" 
""Kate Kozlowaki" 
""Kevin IfiUih" 
""Louise Goeaer”" 
Nike Jordan"" 


RG0LDSBE--F0RDNA1 
SPARK IN3 — DRBN006 
TSVENSON — DRBN007 
VKOSHKA R--DRBN005 
VFORD --FORDNAl 


"•Neil Res# ler" " 
""Robert Widaer"" 
"“Ron Golds berry" 
""Steve Parkin"" 
""Thoaaa Svanton" 
""Vaughn Koahkari 
"■williaa Clay Fo 


FRON: O’Neill, Ann CA.R.) 

Subject: Owner Notification Prograa 99B18 


UZ41UTC -0600) 


PE00-O20 2151 


678 


Owner Notification Prograa 99B18 - 1995-99 HY Explorer end Mountaineer 
Vehicles in Gulf Co«*t Countries - P255/7QR16 Tires 

Ford has received reports of treed eeperetion on P255/T0R16 All-Terrain 
firestone wilderness A/T brand tires installed on 1995-99 HY Explorer and 
Hountaineer vehicles sold in the Sulf Coast Countries (6 CO . Unique Sec 
usage patterns, environmental conditions and aaintenance practices a*y 
result in tire degradation and potentially, tread separation. Nineteen 
rollovers, fourteen fatalities and ten injuries are alleged to have baen 
attributed to this condition. 

Approxi *a t e ly 6,800 1995-99 NY Explorer end Hountaineer vehicles produced at 
the Louisville Assembly Riant froa Job 1, 1995, through July 30, 1999, ore 
potentially affected. 

Based on the Field Review Coaaittee r e c oaaen dot i on , a field action has been 
approved to request owners to return potentially affected vehicles to 
dealers for replacement of the Firestone Wilderness brand tire* with 
Goodyear Wrangler brand tires. 

The estiaated cost of this prograa is t 4.5 aillion. 


Ann O'Neill, Director 
Vehicle Service and Prograa* 

DSC-1 (Diagnostic Service center 1, ftooa 2) 

PH: 523-846? FAX: 845-2580 

Outlook Usbr - Please view calendar on the Web 
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WILDERNESS FIRESTONE TIRE/ VENEZUELA Draft of 08^23/99 
FIELD REVIEW COMMITTEE 


To: 

Secretary, FRC 
Suite 785 

Diagnostic Service Center II 

Ford Customer Service Division - North America 


The attached Evaluation Paper is being forwarded for review by the Field Review 
Committee. Copies have been submitted for review to: 


Office of the General Counsel: 

YES D 

NO 

□ 

Vehicle Environmental Engineering: YES CH 

NO 

□ 

Automotive Safety Office: 

YES □ 

NO 

□ 

VC Purchasing Director: 

YES □ 

NO 

□ 


Subject: Wilderness Firestone tire ' Veneruela - loss of tire tread. 


Concur: 

Vehicle Line Director 


Concur: 

Vehicle Center Engineering Director 


Date 


Date 


Concur: 

FCSD Vehicle & Service Programs Director 


Date 


Approve: 

Free Center Vice President 


Approve: 

FSCD Vice President 


Date 


Date 
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WILDERNESS FIRESTONE TIRE' VENEZUELA Draft of 08/23/99 




PROBLEM DESCRIPTION 

A. While driving vehicle, the tire tread separated (belt edge separation) from the main 
carcass of the tire. The tire failure is discovered when the tire goes flat. 

Ro Hovers attributed to tire'lepaatiorv:' 

As of 08/23/99, there have been an estimated of fifty (50) accidents. Estimates are that 
45 accidents are Explorer vehicles (70% equipped with P255/70R16, 30% equipped 
with P235/75R15). 5 accidents are F- 150's equipped with P255/70R16. These accidents 
were attributed to tire tread separation while driving in Venezuela, Colombia and 
Ecuador. j 

These failures have been '96, '97, '98 and '99 vehicles, Venezuela, Ecuador and 
Colombia have unique customer usage patterns-and:- environmental conditions as 
compared to other markets. 


Firestone P255/70RI6 Wilderness AT 109S Tire: s' ‘ r 
Engineering pan #: F57A1 508-JA 

F85A1S08N -1 A 

P235/75 R15 Wilderness AT L09S Tire: 
Engineering pan #: 987K1508-BA 

987k 1 508- AA 

Service part: 


(Black letters) 
(White letters) 

(Black letters)^, 
(White letters) 


r 


P255/70R16 Wilderness AT Tire (Black letters) 
P255/70R1 6 Wilderness AT Tire (White letters) 
P235/75 R! 5 Wilderness AT Tire (Black letters) 
P235/75 R 1 5 Wilderness AT Tire (White letters 

C. Vehicles Affected: 

* Part name: P255/70R16 Wilderness AT 109S: Explorer 4x4 and F-I50 4x2 
P23S/75 RI5 Wilderness AT 109S: Explorer 4x2 


Model Year(s) 

Vehicle Line 

Vehicle 

volume 

Variants 

Tires 

1996 

Explorer 

* 

4x4, Manual. 
Automatic, 4.0L. 

255/70 R 16 AT 

1997 

Explorer 

1.810 

4x4, Manual. 
Automatic, 4.0L. 


1998 

Explorer 

8.339 

4x4, Manual, 
Automatic. 4.0L. 


1999 

Explorer 

2.376 

4x4, Manual. 
Automatic, 4.0L. 

" 

1996 

Explorer 

• 

4x2 Manual. 
Automatic, 4.0L. 

P235/75R15 

1997 

Explorer 

628 

4x2 Manual, 
Automatic, 4.0L. 


1998 

Explorer 

5.933 

4x2 Manual, 
Automatic. 4.0L. 


1999 

Explorer 

1.519 

4x2 Manual, 
Automatic, 4.0L. 



> vt " 
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WILDERNESS FIRESTONE TIRE/ VENEZUELA Draft of 08/23/99 


1998 

F-150 

6.310 

4x2. Manual, 
Automatic, . 4.2 L 
and 5.4 L. 

P255/70R16 

1999 

F-150 

1.232 

4x2. Manual. 
Automatic, , 4.2 L 
and 5.4 L. 



* This is just an approximation, precise numbers will be provided later. 

D. Markets Affected: Venezuela. Colombia and Ecuador market. 

E. CPSC: 04.04.02 


2. DEFINE ROOT CAUSE 

The root cause of the failures was determined to be tread separation from the tire 
carcass caused by a combination of the following contributing factors which are unique 
to the Venezuelan, Colombian and Ecuatorian customer usage and environmental 
conditions. 

A. Low inflation operating situation - causing internal tire damage resulting in tread 
separation caused by the following issues. 

Improper repair: 

Bad repairs. Tire repairs being done on tires’ walls. This type of repair may 
leak air, potentially unbeknown to the customer. 

Unintentional under- inflation condition (puncture, other leak). Customer 
gets slow leak from puncture and drives on under-inflated tire. 

Valve stem leakage due to customer not replacing cap, resulting in the 
allowance of external objects getting into the valve. 

Bad maintenance, the customer does not rotate their tires. 

Continue/ Repeated use while under-inflated 

Due to that the customer does not realize that he/she is driving under 
inflated, they drive at high speed for prolonged periods of time. 

B Extended / Repeated use at extremely high speed in high ambient temperatures 

For the P235/75R15 and P255/70 R16 (locally sourced) tires are non speed rated 
per DOT 571-109 (demand 30tnin. 160 KPH) and COVENIN 663-96 to run at 
rated speed (136KPH) for only a period of time of 30 min, and 10 min. 160 KPH . 
before the tire starts to fail internally (under lab testing conditions and specifics 
procedures). 

For the P255/70R16 (North American sourced) tires are “S” speed rated per SAE 
procedure J1516 to run at rated speed (ie, 180KHP) for only a short period of 
time(10 min. steps at 38 psi) before the tire starts to fail internally (under lab 
testing conditions and specifics procedures). 
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WILDERNESS FIRESTONE TIRE/ VENEZUELA Draft of 08/23/99 

We have reports of both tires, locally manufactured and U.S. manufactured tires, 
failling. 

Our customers in Venezuela, Ecuador and Colombia are driving the Explorer and 
F450 as fast as 160 KPH -100MPH for hours, possibly several times a week, 
possibly every week of the year, for 3-4 years. Running the tires for long periods 
at high speeds have an accumulative effect on destroying the ttre. 

C . Extended / Repeated use at overload conditions in high ambient temperatures 

We have found customer 'using the Explorer with eight people (adults and 
children! inside the truck with additionally luggages and camping equipment. This 
generate mote heat in addition to the high ambient operating conditions and high 
vehicle speeds, These all ad up to speeding up the destruction to the tire internally. 

D. Fatigue failure accelerated by high temperatures 


E. Please check the applicable item(s) in each category: 

• Type: J Design Manufacturing Vehicle Assembly 

Other (If other, specify ) 


• System: 


Body Chassis Cooling 

Engine Class Restraints 

Vehicle Labe [Publications 
OBD •/ Other (Suspension) 


Fuel Electrical 

Transmission/ Axle 
Emissions Control 


• Symptom: Brake Control Emission Compliance 

Other Regulatory Compliance J Driveability / Not Start 
Engine Speed Control/Unexpected Movement Fire 
Steering Control Occupant Restraint / Personal Injury 
Visibility Warranty Avoidance / Customer Satisfaction 

Othet (If other, specify ) 


3. PROBLEM INVESTIGATION/VERIFICATION DATA 
A. Lab testa: 

The Firestone experts determined that taking samples to their lab in order to ran 
more tests was not required. 


B. Vehicle tests: 

In field trip a total of 37 vehicles were examined without locating a sample that 
could reproduce the exact failure. There were damages done to the tires such as: 
superficial or to the steel punctures, under inflated tires, bad reparations, damage 
on the walls etc, but not tread separation. 

C Plant / Supplier repons: 


PE00-O20 4010 
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WILDERNESS FIRESTONE TIRE/ VENEZUELA Draft of 08/23/99 

Supplier (Bridgestone / Firestone of Venezuela) has been contacted in Venezuela 
and U.S. about Venezuelan, Colombian and Ecuador incidents. Their report is 
promised on 08/23/99. 

D. Quality Indicators System: None 

E. Field reports: an approximate of 50 from Venezuela, Ecuador, Colombia. The majority 
of cases have occured in Venezuela. 

F. Parts sales: Service changes are handled through Firestone dealers. 

G. Number of accidents/fines and injuries: There have been an estimated of fifty accidents 

Twelve lawsuits, 

Fifteen fatalities and 35 injured persons. 


4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

A. Interim corrective actions (Explorer only): New tire with a higher speed rating 
(S), Cap-PLY reinforcement and polyester materials for construction was developed. 
The use of the new tire in production was on the 06/15/99 (DOT-259). Additionally, the 
tire inflation pressure was recommended to be of 30-32 psi as of 5/1/99 (previously set 
to 26-28psi for FOV vehicles only). A new shock absorber was also released. 

A recall process on tires have not started yet. 

B. Notification: Release number: 98-229-2, 98-228-2, 98-050-6, 96-023-9 of 


06/01/99 

C. WERS alert number: None. i a 

D. Component batch issues: None a i.[P r ^ f •■*//•> ijt ln> v i, /M 

5. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS r , ■ 

A. The interim corrective tires were bench tested at 160 KPH (100 MPH^Tora period of J ^ 0 • 
four continuos hours without failure. More test of effcctivencssja<cb c6ndo ne yet / 

6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE 
OF CONCERN) 




AFFECTED UNITS 


VEHICLES 

AFFECTED 

ASSEMBLY 

PLANTS 

VEHICLE 

PRODUCTION 

DATES 

Explorer 

FOV 

Jobl-'99 

F-150 

FOV 

’9* -‘99 


POTENTIALLY 
NUMBER OF 
UNITS 


ESTIMATED PERCENTAGE OF 
VEHICLES THAT CONTAIN 
THE CONDITION 


•This is just an approximation, precise numbers will be given later during the day. 


7. AFTERMARKET PARTS 

A. The causal part was release on October 1995 until 06/15/99. Ford-Motor de Venezuela, 
S.A. does not stock tires for service. Firestone dealers current stoek~is unknown. 

/ / : 
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WILDERNESS FIRESTONE TIRE/ VENEZUELA Draft of 08/23/99 

B. Tires are not stocked by depot or by Ford dealers. Firestone must determine whether 
they want to ptirge their inventory of tires at their distributor and tire stores in 
Venezuela, Colombia or Ecuador. 


8. ASSESMENT of effect on vehicle operation 

This particular tire failure has resulted in customers loosing control of their vehicles with 
reported roll over conditions, however, we don’ t have definite information on the root cause 
of the accidents. 

Roll over conditions are a result of the vehicle going off the road into soft soil conditions, 
from changing road coefficients of friction (ie, wet to dry) or when the wheel digs into the 
pavement or ground and the vehicle rolls, or due to an abrupt wheel movement 

9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS 
(FIELD SERVICE ACTIONS) 

A. Interim actions: 

When a person claimed to have a defect one or more of in their tires, they were 
instructed to contact the customer service of Firestone (800-FIRESTONE) and 
they were scheduled an appointment in order to have their five (5) tires changed, 
by the new “S" speed rated tires. The P255/70 RI6 109S and 235/75 R15 
Wildnemess Firestone tires were our interim solutions. 

The repair instructions are the same as in any other tire replacement. 

Short term actions: 

The Engineering Department is stuying an introduction of Goodyear tire in order 
to improve image and customer satisfaction. An ESO is being prepared. All other 
requirements are completed and have passed. 

Vehicles sold between job #1 ’96, and Job# 1 ’98 will be replacing the five (5) 
tires. Four of them a full size tire and the spare tire for another Goodyear but R15. 
On ’98 and ’99 vehicles we will be replacing all five (5) tires because the spare tire 
is the same size and construction as the four road tires. We will not be changing 
tires on any vehicle that comes in that has had the tires changed from Firestone to 
some other brand tire. 

2000 MY Explorer produced in Venezuela and exported to Colombia and Ecuador 
will be fitted with the Goodyear tires. 

Long term actions: 

A. No long term prime actions has been assessed yet 

B. Test processes, plant capacity, market wants and other factors will be 
throughly considered in developing a long term action. 

■ The Venezuelan, Colombian and Ecuador market do not want a 
Firestone tire on the Explorer. 
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WILDERNESS FIRESTONE TIRE/ VENEZUELA Draft of 08/23/99 

■ UI52 and all other SUV's should have Low Tire Pressure Warning 
systems release on the engineering system to apply to Venezuc._ 
Ecuador and Colombia. 


10. PROGRAM PARTS SIGN OFF/AVAILABILITY 

The parts involved in the interim solution (S rated tires) are readily available in the 
market and have been PPAP approved for their use on the affected vehicles as of 
05/19/99 for the 235/75 R1 5 and on 05/31/99 for the 255/70 R16 109S. 

The Goodyear Wrangler RTS 255/70 R16 (black letters) part number 985K-1508-AA, 
255/70 R16 (white letters) part number (TBD.) , 235/75 R15 (white letter) part number 
F87A-1508-K3B and 235/75 R15 (black letters) part number (TBD) will be release on 
08/24/99. The date of availability and fully approved and PPAP is still pending. No 
tooling is needed for this part number. 

Part availability schedule: 

(Pending for information) Parts available in warehouses. 

11. SUPPLIER INVOLVEMENT 

A. The name of the causal part supplier: 

Bridgestone/Firestone Venezolana, C.A. 

Canetera Nacional Valencia Los Guayos, 

Valencia-Edo. Carabobo. 

Venezuela. 

Pedro Martinez, Sales Manager for Original parts 01 1-58-41-407777 

B. This condition is component-related, and is specifically related to the customer usage 
patterns and environmental conditions of the Venezuelan, Colombian and Ecuatorian 
market. 

C. Perceptage of the root cause contributed by the supplied component. 

D. Deliver copy of this paper to tire buyer Martin Cadena when completed and approved. 

E. Bridgestone / Firestone: LF177 , Prefit code: 6062 
GOODYEAR: LG214, Prefit code: 6066 

F. Miguel Ruiz MRUIZ2 (Manager) / Martin Cadena MCADENA (Buyer). 

G. 
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WILDERNESS FIRESTONE TIRE' VENEZUELA Draft of 0S/23.'99 


12. financial implications 



Vehicle | Cost 

Volume j Per Uuit 

Total Cost 

A 

Program Administration Costs 



B 

Inspection Costs (Units to be 
Inspected bat Not Modifiedi 




t 

Modification Costs (Units to be 
Inspected and Modified! 

• Parts (priced at dealer price pin* 
%) 

• Labor ( 1J hours x S15.45 labor 
rate) 




B 

Dealer Administration Allowance 
(for safely and emissions recalls 
only) 

(0.1 hours i $ labor rate NuA-| 




o 

Total Cost (total A through D) 




F 

Percentage of Recommended 

Supplier Recovery (if applicable or 
TBD if uoknowo) 


■ 


8 






Net FORD Exposure (E-G) 




X 

Potential Warranty Offset 


P 



Purchasing. Engineering, and other appropiatc activities will jointly determine the 
extent of supplier financial responsibility If supplier reimbursement is warranted in 
the field service action, purchasing will negotiate cost recovery. 

13. PREVENT ACTIONS 
A. Low inflation operating situation: 

Firestone and Hay Wheels will start an instructive field trip all around 
Ford dealers in order to teach how to evaluate tires conditions, how to 
inspect a tire reparation, ect. 
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WILDERNESS FIRESTONE TIRE/ VENEZUELA Draft of 08/23/99 

■- Low pressure warning device should be release for the application in 
Venezuela, Colombia and Ecuador for future SUV’s, in order to warn 
customer’s of under-inflated tires. 

Extended / repeated use at extremely high speed: 

- It should be release by the Product Development Department in the U.S. to apply 
in the Venezuelan, Colombian and Ecuatonan market the use of a* tire with 
speed rating at least one (1) level higher than the vehicle max speed when 
adjusted for vehicle recommended tire pressure. 

Tire should be of a “special service” construction for extreme puncture resistance. 

Extended/repeated use at overload conditions: 

None actions can be taken, only the one’s already existing in the owners 
manual regarding load capacity of the vehicule. 

Fatigue failure accelerated by high temperature and ozone: 

•- It should be design a tire by Ford Product Engineering Department U.S., 
that could apply to the Venezuelan, Colombian and Ecuatonan market, that 
will be puncture resistance and heat resistance. 


B. 

C. We do not have the authority to modify corporate standards. 


14. REFERENCE DATA 

A. Edivia Caballero, ECABALL1, Service Engineer, 011-58-41-406189, Ford Motor of 
Venezuela. 
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SeptembA' 12, 1 599 
NSDD/374/SS 


MR. DAVID MaeKINNCN -^i 

Director. FORD Customer Service 

Dubai 

Fax No.; 00 971 432 7299 


SUBJECT' CONTINENTAL TYRE SEPARATION 


David, 


further to my tetter of August 31* 1399 regarding the above subject, t would inform 
you that today a second incidence of the same failure has entered Riyadh 
Workshop. Details are as follows: 


1998 Navigator VIN 

Kilo Reading 

Tyre 

Size 

Traction 

Temperature 

Position 



C o n ti nent a l Conttrac AS MXS 
P245/75/R16 109S 


Code'B* 
Code -B* 
Left Front 


As in the previous case this vehicle did not roll over but has sustained damage to the 
left front 


David I am afraid that 1 can see a pattern emerging hare. The tyre in this second 
case is totally destroyed but it is dear to me that the body damage is indicative of 
tread separation in the first instance. For your info rm ation, there are no Continental 
-tyres of this size or type available. 


I am of the opinion that wo need another immediate Firestone type in-depth 
investigation and seek your assistance before we have more sanous consequences 
to face. With regard to the ailogod further instances of failure m Dammam. I do not 
havo any further details at this tome. 


Thanks and best regards. 


JOHN GARTHWATTE 
NATIONAL SERVICE DIRECTOR 


0-" ” ^ 
<e'^ 


ce President, Vice-President, Marketing Director 


Urtocnrik 
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ARABIAN CAR MARKETING CO. LLC. 


To 

Our Fax : (00968) 562089 

Ford Middle East & North Africa 

Date : September 12,1999 

Ford Motor Company 

Fax Ref, : ACM/ 'OL el /99 

Dubai. U. A. E. 

No. of paaes incl. This : 

Kind Attn : Mr, Harry Feasel 

CC : Mr. Jim Benintende ^ 



CC : Mr. David MacKinnon 


Sub : 1999 MY Expedition Tins 

• As you know, currently we are in the process of replacing OE Firestone tires on 
Explorer with 'Good Yeah tires as per ONP 99B18. 

• Kindly note that 1999 Expedition XLT Is also equipped with Firestone Wilderness A/T 
255/70 Rx16 tire. 

• We have already received complaints from customers regarding the tire burst on 
99MY Expedition XLT. As you will agree, wa cannot afford to take any chances 
considering the fatalities involved In Explorer accidents and the negative word-of- 
mouth generated for this model. 

. Therefore, it Is extremely important that we replace tires on all 11 units of 1999 MY 
Expedition XLT Imported by us. 

• We also request FMC to ensure that all future Expedition XLT units are fitted with 
Good Yeah tires. 

• An early confirmation will be greatly appreciated. 

Thanks and regards, 

ARABIAN CAR MARKETING CO. LLC 1 

SULTANATE OF OMAN 


PE00-O20 3654 
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1995 / 99 Explorer / Mountaineer Firestone P255/70R16 Tire Separation io the United States 

/ 

I. PROBLEM DESCRIPTION 

While driving vehicle, Che ore and separated from the mam carcass of the ore. The ore failure u discovered 
when the driver bean the ore tread himng the wheel house or the ore goes flat. 


2. PROBLEM STATISTICS (MAGNITUDE OF CONCERN) 

A. VOQ (Vehicle Owner Questionnaire) 

-VOQ Database is showing 2 reported ure separations on 1996 vehicles, Tire size is TBD on one vehicle 
because of no VIN number reported and the second vehicle had the P235 tfre. 

•Two (2) additional ore claims that might be tire separation on 1996 vehicles. Tire size is TBD on one 
vehicle because of no VIN number reported and the second vehicle had the P235 ore. 

B AWS (Analytical Warranty System) 

•Reviewed ail 95 / 99 AWS claims (39) for ores with verbatims. 

Found no reports of nje separations. 


C. CQIS (Common Quality Indicator System) 

-Reviewed all 95 / 99 CQIS reports (497) for tires and wbeeh. 

Found one ( 1) report for Firestone ore separation; on a 1998 vehicle, but it «u the Firestone 
P233/75R15 are size and not the P255/70R16 tire. 


D MORS (Master Owners Relation System) 

•Reviewed all 95 / 99 MORS repons (4236) for ores and wheels 

Found 32 "possible* tread separation claims on Firestone (22) and Goodyear (10) 

3 of the 32 possible claims were for the P225^70R15 hre from Firestone 
10 of the 32 possible claims were for the P235/75R15 hie from Goodyear 
18 of the 32 possible claims were for the P233/75R15 ore from Firestone 

Found one (1) possible r eport for Firestone ore separation on P255/70R16, which sounds like u was 
caused by driving on a flat ore to the ore store to get air in the tue. 


redacted 
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--DRBN006 
BAZMAN --DRBN006 

USAET (UTC -04:00) 


09/17/99 14:30:26 


MSG FROM: DGLASS --DRBN006 TO: SKONG 
To : SKONG - - DRBN00 6 
FROM: DIANA GLASS 

Subject: Need information by Tuesday 
Kong, I need some information regarding the tire problems you have had. 

I would like a response from either you or Azman by close of business 
Tuesday. I want you to ask the customers these questions, rather than 
guessing at the answers for them. ^ 

1) What were the driving patterns of all five drivers during the previous 
three months , and what was the specific situation at time of failure? 

- Please associate the information with the correct VIN number . 

what percentage of driving was good pavement vs. poor pavement vs, airt? \Z^ 
f\ay was the Explorer through any really unusual driving conditions ^ 
such as beach driving, surf drivina in the ocr-»n, mountain climbing 
where no road previous exists? 

- What percentage of the driving is fprflong distandes^without stops vs. 

8 top and go driving in the city? 

- What percentage of the time does the driver go low speeds (less than 
30 km per hour), medium speed (30 - 100 km/ hour ) , h^gh speed (100 
150 km/hour) , very high speed (over 150 kra/hour) v 

My impression is that driving conditions are extremely similar to US 
driving patterns, maybe with better roads. However, I understand that 
there are many dirt road outside the city. j 

2) What sort of damage occurred in each case? You had mentioned fender •£#•***■ ^ c 
damage. Please classify damage as no damage, fender damage, accident - 

involved (please describe level of vehicle damage) , or injury involved 
(please describe injury). Again, please include VIN number . ^ 

How was the problem discovered in each case? (such as blowout, noise 
while driving, found at service center during inspection, etc) 

The thing I want to find out is who has t he other two tires that were 
first sent to Japan Bri dgeston e for analysis? , If you are unable to find 
the answer, please provide the name o f the last Bridgestone contact that 
knew where the tires had gone. 

I am trying very hard to push this issue. More information helps me build 
a stronger case. Additionally, it is expected that the team will ask these ^ 
questions, and possibly delay actions if answers are needed. The team 
is expected to meet towards the end of the w eek, or the beginning of the 
next week. 

Best Regards, 

Diana Glass PROFS ID: DGLASS Intranet: dglass®f ord . com 

Regional Specialist - Asia Pacific Phone (313)317-7630 

Product Concern 


3) 
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Inter Office 


Worldwide Direct Market Operations 


October 13, 1999 


To: L. A. Klein 

ec: R, t. Rewey 

C. t' Mazzorin 

D. Claudepierre 

Subject: Firestone Explorer Export Tire - &CC and Venezuela, FINDINGS 

After receipt of "Update' letter on same subject dated October 1, 1999, WDMO Product 
Planning reviewed program files and found the following communications: 


Attach : Subject : 

1. After Market Tire Supply for GCC Explorer 

2. Firestone Original Equipment Tire on Explorer 
3 Expert Requirements 

a. Export Requirements 

S. Middle East District Explorer Planning Volumes 


Dated: 

September 06, 1995 
October 03, 1995 
October 18, 1995 
November 13. 1995 
January 29, 1996 


Your research may have found that Firestone was not part of the original decision to 
choose subject tire for the Middle East, but attachments clearly demonstrate their 
involvement and knowledge of Ford Motor's export intent. 


If you would like more information relative to these dies, contact David Trost 
(DTKOST) on.\53235. 


Jl id l*L 

M. 1. Auld 


Attachments 

(dcroct) 
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worWwldi Export Operation* 


AnacMnant 1 


MIDDLE EAST DISTRICT 
After Market Replacement Tire Support 



Mtrktt 

1 SBC 

C 

aimndar Ya 

r 

1999 

200 ^ 

• Saudi Arabia 

370 

710 

mmmmm 

85 ! 

910 

990 

Kuwait 

ISO 

155 

160 

165 

170 

UAE 

aio 

220 

225 

230 

235 

Oman 

260 

270 



290 

Qatar 

42 

44 

4 fi 

48 

50 

Bahrain 

47 

4 S 

50 

52 

54 


- 

- 

- 


- 

Jordan 

IS 

mm 

25 

26 

27 

Lebanon 

yes 

HI 

yes 

MWPR 

m 

Syria 

yes 

HUHIfl 

yes 

yes 

BH 

Yemen 

24 

25 

26 

2 ? 

» 


V? 


Notts: 

(1) P2SS/70RxlB OWL All-Terrain tires art standard and mandatory for all markets In the Middie East. 

(2) * - Includes Mountaineer volume (same tires). Mountaineer is available in Saudi Arabia only. 

(3) Explorer currently not planned tor distribution in Egypt however please provkte local Firestone djstrlb.V 

(4) No planning volumes available for Lebanon/Syris however Explorer is available to these markets. 




Product Planning 
4 B. Le/Wvrt 
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Facsimile Cover Sheet 


Bridgestone/Firestone-Q.E. Tire Sales Co. 

To: Mr. John Lefebvre 

* 


Fax: 313446-3961 

/fji 


/, 

From: John E. Sehr , 

Fax: 

810-208-3535 

Phone; 210-2084623 / 

Date: 

11/13/95 

j Number of pages including cover page: 1 ! 


Subject: EXPORT REQUIREMENTS 

To follow-up on our telephone conversation of Nov, 9th, t nave confirmed with our 
Export Sales group that the ten (10) P255/70R16 Wilderness AT Explorer tires are being 
shipped to Oman via Burlington Air Express. They will be on the ground in Oman by 
Thursday of this week 

My apologies for this situation. As i advised, communication problems between our 
Export Sales people and the distributor have resulted in an unnecessary delay in getting 
the tires to Oman. Unfortunate^, this is a poor excuse, and I again offer my apologies 
for the delay, t win attempt to follow our people more dosey in the future to maKe sure 
the shipments take place. 




(tfv&r fstseswi 


^25-: ~T&o <si2ij Ut'SUrSfcJ 

tMd tjfcssaz- 




surmise, ooc 


[UR 3BMAT&]. 


J&+} Ure-Bvwe 
II Jjsi?s 


13 '9S l?*|0 


eie 206 2635 


psee.ai 
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Facsimile Cover Sheet iixav>mat). 

Bridgestone/Firestone O.E. Tire Sales Co, 


M 19 


To: John Lefebvr* 

Ford Motor Company 

Export Sale* 

Fax: 313-«45-3«1 


From: 

Phone; 


John E. Behr 

810-200*3523 


Fax: 

Date; 


810-208-3635 

10/18/85 


[Number of page* including cover page. 2 

Subject: EXPORT FEQUiRSflEKTS 


To confirm our conversation el earlier today, I have been advised by aur Export Sales 
group thal a container of tires, Intruding 150 of the P255/70RJ5 Wilderness AT tires for 
the Exptoier, departed the U.S. on October 15th destined tor Saudi Arabia. The tires 
are scheduled tc arrive on November 8th. 

As specified m the attached tetter this same information should be available from our 
agent. Mitsui & Co. 1 wiB assume that thty have SKewise passed on he above schedule 
to TemimJ, 


if here is any way that l can be of additional assistance on this subject please do not 
hesitate to contact me. As you are aware, we have been attempting lo obtain detailed 
Information from Ford as to he types of vehicles you are expolhj, with he specific 
si2M ana types of tires, and In what volumes. I believe Ford Purchasing has been in 
contact with people in you r area, and the availability of that information would help us 
greatly in our ability ta have tne pro per tires available on a timely basis where they are 
needed. 


ec; A. Stuart 
M. Douglas 


ttx*usc.0oc 


OCT 18 -95 16! 40 


810 3S3 »955 


“AGE. 0t 
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•Ftciiaile Truuniuion- 

DfttetOci. 03,1995 

Oar refcUVT-IM° 

Mr. June* JOhDIOO CC Ted. Crt.Vli.-jl>'' 

Put* Jfc Service Manager 

Ford Motor Corporation 7-. j T - , , 

Dub*, U.A.E. 

" 1 " w t « |C k ^ 


Tll’C SlOIIP 


W PI MHWi BOHWI WW 
MMOrtiNkHt 

UImM 

TitaiiMaUTAIM 

rauMMM 


k«ll -Ko 


j ^ 
§ 


SUBJECT: FIRESTONE ORIGINA L E QUIPMENT TIRE ON -XJ>LORBR 
Dmt Sir, 

Fintly, thank you very much, for your using Firestone tire and dally patron**® 
toward us. ... v . . , 

Secondly, we linwely apologise to you for any inconvenience which causod/may 
cause through unavailability of replacement tire for your Explorer. 

Our Headquarter In Tokyo is now doing our utmost effort* to arrange 70 Urea by 
air shipment, of which size is P255/70R16 Wilderness AT both to Dubai A Museor j 
from Bridgefitone/Flrestona America. Therefore , we would greatly appreciate it, 
if you would be patient for little more while. I 

Wo will inform you of the shipment details as soon as clarified from the U.S. 1 

'* .... i 

Wc arc again sorry for our liability to eope with Immediate dolivciy of 
replacement tire for Explorer. 


Tours Sincerely, 



Dubai Office 
Bridgestone Corporation 

cc: Mv.W.Al-Shorly, Oenoral Mnnagcr-Commordal Tyre Centre 
Mr.Siclharthan, Assl.Manager-Mltsoj A Co., Ltd. Dubai 
Mr.Rajeadra, Marketing Manager-Mitsui & Cp.,LWjMo«cm 
Mr.C.OuukJ, Manager -Firestone Oroup(Our Headquarter, Tokyo) 


l/l 




698 


Mom ago 1.0. 8S/0S/U5 13:23:57? 


THIS IS ft CORMRftfE OOCUMENr - FOUOW. RECORDS MANftQEMSNT POLICY . ' Q 

FRQMi J. 0. Lefebvre |« 

Subject; TO? RANOY SHOCKLEY - MI DOLE EAST DISTRICT OFFICE. ^ 

SUBJECT: AFTER MARKET TIRE SUPPLY FOR 5CC EXPLORER (QMftNh 

CC; KURT PETERSON 

Randy, 

I tpoko with John Behr, Firuutana USA, fchie afternoon regarding 8 up ply of 
Fimimtt P235/70R1S Wiidorr.aoa Time in Qinur, for tho 1935 Explorer, Mr. 

Oohc will cheek atatuo of the tirue duotinad For the - Omen dietriouior end ho . 
will expedite ae no coaeary. Wo will Lu udvieod of ofcotuo tomorrow and wo II . 

koop you informed. j 

Aeuuring aftar market tiro ovoilobility io o Product & Marketing Plena function 
and wa aro octivoly wonting with Production Purcheelng to eliminato thio , 

concorn For future producto. Plooao Fool fraa to contoefc mo directly *r you J 
have any other tire availability concarno on Explorer. 




John Lefebvro 

Worldwide Export Operations 
Product 1 Marketing Plane 

Loo: FBP3 Rm. 129G - Phono; C313) 84-S3235 - Fox: (3131 84-53961 




\ 
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CwimMosm 



Wayne Soaker 
Louise Gaeser 
Vaughn Koshkarian 

its Nasser 


lira Padilla 
Richard Pany-Jone* 
BobRewey 
Henry Wallace 


Is one of our BIC meetings the following issue was 
brought up: While driving the vehicle at high speeds, for 
prolonged periods of time, the toe bead separated (belt 
edge separation) from the main carcass of the tire. 
Nineteen rollovers attributed to this issue have occurred in 
Saudi Arabia, Oman and Qatar combined. Several 
fatalities have resulted, the issue las also occurred in 
Venezuela, and fatalities have also resulted in that market 
No known instances have occurred in other markets. 

1 am attaching, for your information, the report of actions 

takes on this. 
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Ford Automotive Operations 
Purehesiftg 
Executive Director 
VOhW* Proe. OpanUon* 

P. O. BOX 1S17, OIIP 
MoUtfmpKI 


October 1, 199© 


To: C. E. Mazzorin -4S&— 

From: L. A. Klein 

Subject: Firestone Explorer Export Tire— GCC and Venezuela, UPDATE 

Following is an update on the subject Issue (reference August 27, 1999 letter): 

GCC Market: 

• Negotiations with Firestone have stopped. Firestone's position that the tire meets all 
quoted functional specifications, and that it was not meant for the GCC market 
application is confirmed by our research. It appears that Ford chose to use the North 
American specified tire in the GCC market, and Firestone was not part of that decision. 


• The Firestone tire that has failed in the Venezuelan market was specifically developed 
for the Venezuelan market. Therefore, the responsibility for the failures in the 
Venezuelan market is presently directed at Firestone. 

• The Ford of Venezuela Executive Committee decided approximately three weeks ago to 
conduct a Product Improvement Campaign which will notify all the affected customers 
in Venezuela to replace their tires with Goodyear tires free of charge. The range of cost 
is $3.4 million (60% response) up to $5.7 million (100% response). 

• The Venezuelan Purchasing activity is beginning negotiations with Firestone during 
the week of October 4, 1999. We will provide any requested assistance on these 
negotiations. 


■ * 
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Inter Office Fort Automotive OparetfoBs 

Puretweing 
Exmx&t* Dlrecter 
Wtedete Pros. Operand** 
p.aeo* i5*7,a«> 
Uttiidrop S*1 

August 27, t999 


To: C, S. Maszgrin 

From: L. A. Ktem 

Subject: Firestone Explorer Export Tire — GCC tad Venezuela 

Following is the background, current state and next steps regarding the subject tire. 


\ Issue description: While driving the vehicle at high speech?, for prolonged periods of time, 

\ the tire tread separated (belt edge separation) from the main carcass of the tire. 19 
\ recovers attributed to this issue have occurred in Saudi Arabia, Oman and Qatar 
> combined. Several fatalities have resulted. The issue has also occurred in Venezuela, and 
/ fatalities have also resulted in that market. No known instances have occurred in other 
y markets. 

Boot cause has not been identified, because it has not been possible to replicate the issue in 
a test environment 

» GCC Mark** Specific* 

Total Explorer/ Mountaineers sold from 1995*1999 was 6,755 units. 

Year around hot temperatures (exceeding 115 Fin the summer months), and excellent 
highway area# without spaed zones, which allow for 100 mph cruising for several hours at 
a time. 

The tire was not developed for the Middle East application. Speed rating has been "S”, 
which allows fiw speeds up to 112 mph. The Middle East application would require several 
unique characteriatas: higher speed ratings CT* rein imam); light truck tread compound as 
opposed to low rolling resistance passenger car ccni traction which will wa ft* it more 
resistant to puncture; reduced skid *© it runs cooler and does not last as long (chip tear 
resistance). Time and temperature are attributes to degradation. 

Tint in question began shipment to GCC in 1995. Ford first became aware of the issue m 
GCC markets in December 199fi. Several meetinp by WDMO and Firestone 
representatives and vurita to GCC market followed to evaluate the situation, culminating 
in “curort state and next actions* below. 
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j>traemaejsxpar* 
August 27, 1989 

p.as 


9 Vrnesr.slan Market Specifics 

Total aise of ErpteariMountainesr market is 14,000 Tebiciwtyear, 

Tirea ia question began Sparest in 1396. Fori diron.nr«d the issue in early spring 1399. 

The Veoasraalan market dose not have speed zonae, and is susceptible to very high speeds. 
tZ c^nSapeed may reach llS-lStaph. The to mindly provided to the Venezuelan 
market had a speed rating of TP which aBowa fcr speeds op to 106 mph. In June 1999, the 
speed raring was changed to "S’, the tire offered to Veneiutla is made in Venemds and is 
ofmnre datable eoaatraction than the ’S" sold in Saudi Arabia. Firestone'! capacity am 
only rapport the VenKueUn market with this tire. 


GCC: Fond hae notified EnplotwdUoontaineer owners that they are strongly encouraged to 
briog their vehicle* to die Ford dealer* for tee replacement. Goodyear tires specifically 
developed fin- GCC ore being used os substitutes. Tim rcpUcement ia done free of charge. 
Ford is currently incurring foil cost. Discussions have started with Firestone as to have 
them cover the coat Total cost it $4.3 million. Firestone has adamantly opposed sharing 
any cost, aa they allege the the Is not fruity, and was never meant for the GCC market 

Venezuela: Two options, currently being reviewed by President of Ford Argentina. 

a) Retrofit vehicles with new "S" rated Fireetone tires. 

b) Retrofit vehicle* with GCC GY tire. 

Coat of either proposal ia not frilly calculated at this time and rat poor ability has not been 
discussed. 


wa x a rses 

* Continue developing testing procedure* to replicate GCC and Venezuelan rued conditions 
to identity root cause end develop optimal tire. 

* On U1S2 program develop a tire for global non-NA application. Firestone haul already 
Started development, hut Purchasing haa also pushed for introduction of other vendors 
Engineering target letters an being finalised. Tire to be T* speed capable (124 mph) but 
marked with V (118 mph) to eBow for buffer of safety. 

* Evaluating speed limiting the vehicles. 


* Address coat issue end responsibfiily for coverage. 
Flense advise of any questions or comments. 



TOTH. P.l 
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1997 Explorer P235/75R1S Tire Separation in Malaysia and Thailand 
Draft of 12/07/99 

3. PROBLEM INVESTIGATION/VERIFICATION DATA 

A. Lab tests - None 

B. Vehicle tests • None 

C. Plant/supplier reports • Supplier (Bridgestone/Firestone) has been contacted in Japan and 
U.S. on Malaysia and Thailand incidents. Ford Explorer OPD Engineering baa been 
contacted on Malaysia and Thailand incidences. 

D. Quality Indicator System - Two (2) reported CQIS reports have been received on Malaysia 
incidents. Most incidences reported thru Region Specialist - Asia Pacific. 

E. Field reports - 13 from Malaysia and Thailand 

6 from Malaysia 

7 from Thailand 

F Parts sales — Tires are not sold thni Ford dealers. Therefore no service pans count is 
available on problem hrea. 

G. Number of accidents/fines and injuries: 0 accidents in Malaysia and Thailand 

0 fatalities, 0 major injuries, 0 minor injuries 


4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

A. Corrective actions - None. 2000 MV Explorer is not currently being shipped to Malaysia or 
Thailand. 

B. Notification -None. 

C. Provide WERS alert number - None. 

D. Component batch issue* - None. 


FAFM-no 


PE00-O20 3991 
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1997 Explorer P235/75R15 Tirt Separation in Malaysia ud Thailand 

Drift of 12/07/99 


5. verify effectiveness of corrective actions 

A. A. None at this time. 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF 
CONCERN) 

A. Production Involved 


VEHICLES 
AFFECTED 
(BY MODEL. AND 
MODEL YEAR) 

assembly 

plants* 

(INCLUDING tCNOCK 
DOWN OPERATIONS) 


POTENTIALLY AFTICTID UNITS 

VEi 

PROD 

DA 

PROM 

ncut 

ucnoN 

lTIS 

UR TO AND 

INCLUDING 


ESTIMATED 
PERCENTAGE OP 
VEHICLES THAT 
CONTAIN THE 
CONDITION 





0 

N/A % 

1997 Explorer 

SLAP 

8/1/94 

7/30/97 

386 

0% 

2000 Explorer 

SLAP 

8/1/99 

7/30/00 

6 

0% 


B. Diana Glass - Region Specialist - Asia Pacific 

7. AFTERMARKET PARTS 

A. Released for Service: part is released for service but Ford does not stock any tires for 
service. 

B. Tires are not stocked by depot or by Ford dealers. Firestone must determine whether they 
want to purge their inventory of tires at their distributor and tire stores in these export 
regions. 


8. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is traveling si extremely high rates of 
speed, the driver will likely have reduced or complete loss of steering control- At these rites of 
speed a loss of control will likely cause a collision or tripping of the vehicle when it leaves the 
roadway resulting in a rollover. 


FAfM-170 


r*roj-iw 


PE00-O20 3992 
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1997 Explorer P235/75R15 Tire Separation is MxlrvjU and Thailand 

Draft of 12/07/99 


9. DESCRIPTION OF CONCERN SOLtmON AND PARTS REQUIREMENTS (FIELD 
SERVICE ACTIONS) 


Short Tens Actions: 

A. Explorer OPD Chassis Engrg. will be proving out one Goodyear tire made in 

Malaysia. Vehicle Development will complete their tide and handling evaluations of 
the Goodyear 235/7JR1 J A/T BSW Wrangler RT/S in 4-5 weeks AH other 
requirements are pending. 

We will be re-flashing the engine controller to lower the top speed of the vehicle 
from 106 mph to 99 mph. This will put the vehicle top speed one T&RA speed 
step (6mph) below the tires speed capability. 


On '97 vehicles we will be replacing the 5 Firestone tires with S Goodyear tires. 


2000 MY Explorers will NOT be exported to Malaysia and Thailand because of the 
high import tariffs put on these vehicles in 1998. 


Long Term Actions : 

A. No long term prime action has been assessed yet. 

B. Test processes, plant complexity, market wants and other factors will be thoroughly 
considered in developing a long term action. 


FaFOS-IW 


PE00-O20 3993 




1997 Explorer P235/7SR15 Tire Separation in Malaysia mod Thailand 


Draft of 12/07/99 


10. PROGRAM PARTS SIGN OFF/AV AIL ABILITY 

Goodyear Wrangler RT/S tire 235/75R1 5 A/TBSW part number -1508- (DOT code TV) is 

available and fully approved as an after market tire. This tire does not have a Ford PPAP approval. 
No tooling is needed for this part number. 


Part availability schedule: 

• 1 508- 5,000 parts available in warehouses in Malaysia 


11. SUPPLIER INVOLVEMENT (if applicable) 

A. The name of the causal pan supplier. 
Bridgestone / Firestone, Inc. 

One Towne Square, Suite 1470 

Southfield, MI 48076-3705 

John Behr, Account Executive 248-208-3623 


B. This condition is component-related, and is specifically related to the unique customer 
usage patterns and environmental conditions of the Persian Gulf Coast States. 

C. Percentage of the root cause contributed by the supplied component - TBD 

D. Do NOT deliver copy of this paper to tire buyer George Coundounotu when completed 
and approved. 

E. Manufacturing site code for the responsible supplier location - F593A. 

F. Judilh Sullivan JSULUV4 x-47679 (Manager) /George Coundouriotis GCOUNDOU 
X -46803 (Buyer). Ford STA field engineer for Firestone is Lewis Garcia LGARC1A3 at 
313-248-6211. 

G. At the time of Advice of Field Service Action ia approved, die engineer must forward the 
revised Field Service Action Evaluation paper to the FAO Controllers Office (QMP, MD626, 
PO. 1587 a, Room 486) in North America, or to GB-15/4B-E15 in Europe. 


FAM3-IW 


FAKJ-iro 


PE0O-O2O 3994 


1997 Explorer P235/75R15 Tire Separation in Malaysia lid Thailand 
Draft ofl 2/07/99 


12. FINANCIAL IMPLICATIONS 

A. Note: If assistance is needed, contact the Ford Customer Service Division, Recalls A 
Service Programs (For Europe: Room GB-L329, Telephone: 8734-2049, for North 
America. DSC IL Room 789, 24-88817). 



Vekide Volume 

Cost 

FtrUaft 

Tatal Con (000) 

A 


386 



a 

Inspection Costs (Unite to be 
Inspected but Not Modified) 
.Labor (0.2 hours x$60. 17) 

0 

$12.03 

$0 

c 

Modification CostsCL'nits to be 
Inspected and Modified) 





• Parts (priced at dealer price $84 

386 

$560.00 

$216,160 


plus 40 %) * 

SU2x5=$560 

386<g0,4x60.17 

$24.07 

$9,290 


• Labor (1.5 hours x $60.17) 

386@1 .5x60.17 

$90.26 

$34,838 

D 

NGS Cards and Flash Cables 



$7,500 

E 

Dealer Administration Allowance 
(for safety and emissions recalls 
only) 

(0.1 hours x $ $60.17 labor rate - 

N.A] 

0 

$6.02 

$0 

F 

Total Cost (total A through E) 

386 

$694.40 

$268,039 

G 

Percentage of Recommended 
Supplier Recovery (if applicable 
orTBDif unknown) 



%_7BD 

H 

Kiwit-ni, iiirnjjfsg; 

Esm ■ 



TBD 

71 

Net FORD Exposure (E-G) 



$268,039 

11 

Potential Warranty Of&« 

386 

$0.00 

$0 


urchasing, Engineering, and other appropriate activities will jointly determine the extent of supplier 
naneial responsibility. If supplier reimbursement is warranted in the field service action, purchasing 
•ill negotiate cost recovery. 


J03-I70 


-14 


F*»S-IW 


PE0O-020 3995 
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1997 Explorer P23S/75R15 Tire Separation in Malaysia and Thailand 

Draft of 1 2/07/99 


13. PREVENT ACTIONS 

A. Low inflation operating situation - 

- Low pressure warning device (part of IVD) is being 
recommended for fiiture SUV’s (U152, U231, U222) going 
to this region to warn customer's of under-inflated tires. 

Extended/repeated use at extremely high speed - 

- Tire SDS, ES spec and WDMO/EEME Regulations to be 
modified to include the following for SUV’s going to 
Malaysia and Thailand markets: 

-Use tire with speed rating at least one (1) level 
higher than the vehicle max speed when adjusted 
for vehicle recommended tire pressure. If this tire 
construction does not exist, then speed limit the 
vehicle to one speed level (6mph) below the tires 
speed capability when adjusted for vehicle 
recommended tire pressure. 

OR 

- Tire should have a minimum of a "A" temperature 
rating by the UTQG system. 

AND 

-Tire should be of a "special service" construction 
for extreme puncture resistance. 


Fatigue failure accelerated by high temperature and ozone- 

- RVT to establish a test procedure to determine minimum 
tire requirement for this market. Test will be added to tire 

SDS and ES Spec. Test availability is scheduled for March 
1, 2000 completion. 

• Tire design failure mode and affects analysis (DFMEA) 
needs to be updated with this new failure mode and test 
requirement above once established. 

- New programs (including U1S2) will meet new SDS 
requirement for spare tire cannot exceed 63C (145F). U152 
is shielding exhaust pipe and tire with a heat shield. 


FAD3-170 


ram-in 


PE00-O20 3996 
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1997 Explorer P23S/7SR15 Tire Separation is Malaysia and Thailand 

Drift of 12/07/99 


B. Identify how “generic" items or processes could be impected similarly and how such impact 
will be prevented. 

C. State what “Corporate Memory” Documents (e.g., Engineering Design Standards, World 
Class Requirements, FMEA, etc.) have been or will be updated to provide guidance for 
furure campaign prevention. Include the scheduled or actual timing for the above actions. 


14. REFERENCE DATA 

A. Presenter - Allan Rauner, ARAUNER. 59-4282 1 , Explorer Chassis OPD. 

B Each page of the evaluation paper should indicate “Draft of (Date)." Draft papers should not be 
stamped with a "Record Copy” retention stamp. 

C. When programs are recommended for implementation by the Field Review Committee, the 
reporting organization is to incorporate any changes in the draft paper recommended by the 
FRC and within two weeks, submit the final paper to the Secretary of the FRC for filing (For 
North America , Diagnostic Service Center IT, Suite 785, for Europe, Room G-l/329, Recall 
and Service Programs, FCSD-E). 


FAF0J-170 


rero-iTO 


PE00-020 3997 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 


Draft of 1/27/2000 

Fli'Ll) gEEgEE ACTION KVaLLaTION’ TaFEKHM I'^aN^MITTaT 

FIELD REVIEW COMMITTEE 


To: (North America) 

Secretary, FRC 
Suite 785 

Diagnostic Service Center II 
Ford Customer Service Division — North America 
To: (Europe) 

Secretary. FRC 
Room GE- 1/329. 

Ford Customer Service Division — Europe 


:C£' 


The attached Evaluation Paper is being forwarded for review by the Field Review Committee. Copies 
have been submined for review to: 


Office of the General Counsel: 

YESQ 

N0 □ 

Vehicle Environmental Engineering: 

YESQ 

NO D 

Automotive Safety Office: 

YES Q 

NO Q 

VC Purchasing Director 

YESQ 

NO D 


Subject: 1997 Explorer P135/7SR15 Tirt Separation in Malaysia and Thailand 



Approve: 



Vehicle Center Engineering Director 


2. 1 Z /OO 

Date 


\ote: Both Vehicle Line Director and VC Engineering Director signatures are required prior to Review by the 
Field Review Committee. 


FAF03-170 


FAP03-I70 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
Draft of 2/11/2000 


1. PROBLEM DESCRIPTION (what'when/ extent) 

, A. While driving vehicle, the tire tread separated (belt edge separation) from the main 

carcass of the tire. The tire failure is discovered when the driver heart the hre tread 
hitting the wheel house or the tire goes flat. 

Incidences caused by tire tread separation: 

13 incidences caused by tire tread separation have been reported :n 
Malaysia (6) and Thailand (7) combined. 

- These failures have been on ’97 vehicles, ail at mileages 
between 16,500 km and 55,500 km <10,250 - 34,500 miles). 

• 2 of the 13 incidences were caused by punctures or severe tread 
cut around complete tire. 

- There have been 2 reported accidents or rollovers associated 
with these 13 incidences of tread separation. 

B. Firestone P235/75R15 A/T ROWL tire, part # F77A-1508-MA, construction code 
ST381J, date codes on tires built between 12/25/96 and 2/7/97 for Malaysia vehicles and 
between 1/21/97 and 4/7/97 for Thailand vehicles. This tire size and construction is the 
standard size nre on exported Explorer's to Malaysia and Thailand. 

C. Vehicles Affected: 


Model 

Vearfsl 

Vehicle 

Lines 

Vehicle 

Volume 

Variants 

Other 

Limiting Factors 

Malaysia 

1997 

Explorer 

109 

4X4, 4 dr. 4.0L, Auto 

P235/75R1 5 A/T ROWL tire 

Thailand 

1997 

Explorer 

-222 

4X4. 4 dr, 4.0L, Auto 

P235/75R15 A/T ROWL tire 



316 




D. Markets Affected: Malaysia and Thailand. 
£: CPSC Codes: C4.04.02. 


FAF03-170 


FAP0J-170 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/11/2000 

2. DEFINE ROOT CAUSE “ 

The root cause of the tire failures that were examined was tread separation from the tire carcass 
caused by a combination of the following contributing factors, some of which are unique to this 
areas environmental conditions. 

A. Fatigue failure accelerated by high temperatures 

Long exposure to elevated temperatures reduce the tear strength of the rubber 
between the top and bottom steei belts of the tire. This in conjunction with 
dynamic cycling (driving at high speeds) (which imparts additional heat into the 
rubber) and comenng causes more of this tearing between the 2 steel belt layers. 
This weakening/teanng of the rubber between the steel belt and the rubber is 
where the tire tread separation starts and "unzips" the tread. 

- Some of these vehicles sat in dealer lots for 6 months to as long as 19 
months in this high ambient environment. Add to this high ambient 
temperature the parking lot temperatures after being exposed to sun loads 
for many hours. 

B. Low rolling resistance tires 

It is not recommended, by any of our tire suppliers, to send our NAO designed 
low rolling resistance tires into these export markets that have extremely high 
ambient conditions, high driving speeds for extended periods, extremely poor 
road conditions, and overloading of vehicles with excess weight. 

C. Extended / Repeated use at overloaded conditions in high ambient temperatures 

SUV’s in Asia Markets are repeatedly overloaded, as if they were pick-up trucks. 
This condition generates more heat in the tire, in addition to the high ambient 
operating conditions and possible high vehicle speeds. 

D Low inflation operating situation - causing internal tire damage resulting in tread 
separation caused by the following issues. 

Unintentional under-inflation condition (puncture, other leak). Customer 
gets slow leak from puncture and drives on under- inflated tire and/or valve 
stem leakage due to customer not replacing cap. Low inflation exacerbates the 
potential for overheating. 

E. Extended / Repeated use at extremely high speed in high ambient temperatures 

Tires arc speed rated per SAE procedure J1561 to run at rated speed (ie, 1 12 
mph) . Running the tires at high speeds have an accumulative effect on the 
tire separating at the interface between the 2 steel belt plies internally. The 
customers in Thailand and Malaysia can drive from Kuala Lumpur to 
Singapore for 3 hours at 106 mph. 


F. Fatigue failure accelerated by ozone exposure 


FAF03-170 


FAP03-I70 
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1997 Explorer P235/75RI5 Tire Separation in Malaysia and Thailand 

. _ Draft of 2/1 1/2000 

The high ozone levels caused by smoke (burning of forests) chemically attacks 
the rubber and breaks down the bonds linking the rubber molecules. We 
see this condition on the outer upper sidewall and shoulder area of the tires 
as cracks. These cracks can cause tread separation or sidewall bulges. 


F. Please check the applicable item(s) in each category: 

• Type: X Design Q Manufacturing Q Vehicle Assembly 

X Other (Speciiy - Customer - air pressure or Road Hazard -Puncture,) 


• System; O Body X Chassis Q Cooling Q Fuel Q] Electrical Q Engine 

ED Glass Q Restraints Q Transmission/Axle 
ED Vehicle Labei/Publications Q Emissions Control 

□ OBD □ Other 

• Symptom: ED Brake Control Q Emission Compliance 

□ Other Regulatory Compliance Q Driveability/No Stan 
ED Engine Speed Control/Unexpected Movement Q] Fire 
X Steering Control ED Occupant Restraint 

[ I Visibility 


.\F03-170 


FAP03-170 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
Draft of 2/1 1/2000 


3. PROBLEM INVESTIGATION/VERIFICATION DATA 

A. Lab tests - None 

B. Vehicle tests - None 

C. Plant/supplier repons - Supplier (Bridgestone/Firestone) has been contacted m Japan and 
U S. on Malaysia and Thailand incidents. Ford Explorer OPD Engineering has been 
contacted on Malaysia and Thailand incidences. 

D. Quality Indicator System • Two (2) reported CQIS reports have been received on Malaysia 
incidents. Most incidences reported thru Region Specialist - Asia Pacific. 

E. Field reports - 13 from Malaysia and Thailand 

6 from Malaysia 

7 from Thailand 

F. Parts sales — Tires are not sold thru Ford dealers. Therefore no service parts count is 

available on problem tires. 

G. Number of accidents/fines and injuries: 2 accidents in Malaysia and Thailand 

0 fatalities, 0 major injuries, 0 minor injuries 


4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

A. Corrective actions - None. 

B . Notification - None. 

C. Provide WERS alert number - None. 

D. Component batch issues - None. 


5. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. A. None at this time. 


FAF0M70 


FAP0M70 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
' Draft of 2/11/2000 


6. ESTIMATED PRODUCTION and PROBLEM STATISTICS (MAGNITUDE OP 
CONCERN) 

A. Production Involved 


VEHICLES 

AFFECTED 

{BY MODEL AND 
MODEL YE Alt) 

ASSEMBLY 

PLANTS* 

{INCLUDING KNOCK 
DOWN OPERATIONS) 


POTENTIALLY AFFECTED UNITS 

VEI 

PROD 

FROtM 

flCLE 

uction 

ETES 

UP TO AND 
INCLUDING 

NUMBER OF 
UNITS 

ESTIMATED 
PERCENTAGE OF 
VEHICLES THAT 
CONTAIN THE 
CONDITION 

5997 Explorer 

LAP 

S/1'96 

7/30/97 

0 

N/A % 

1997 Explorer | SLAP 

8/1/96 

7/30/97 

316 

3 % 

l 






B. FCSD Region Specialist - Asia Pacific 


AFTERMARKET PARTS 

A. Released for Service: part is not released by Ford for service. 

8. Tires are not stocked by depot or by Ford dealers. Firestone is aware of this tire concern and 
will determine whether they want to purge their inventory of tires at their distributor and tire 
stores in these export regions. 


S. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire head separates while the vehicle is traveling at extremely high rates of 
speed, the driver may have reduced or complete loss of steering control. 


AF03-170 


FAKO-1TO 
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1997 Explorer P235/75RI5 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2 000 

9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS (FIELD 
SERVICE ACTIONS) 


Short Term Actions: 

A. Explorer OPD Chassis Engrg. has proven out one Goodyear tire made in Malaysia. 
Vehicle Development has completed their ride and handling evaluations of the 
Goodyear 235/75R15 109T ATT BSW Wrangler RT/S with Ford part number YL24- 
1508-EA and DOT code T8HL2A24. All other tire requirements are completed. 

We will be re-flashing the engine controller to lower the top speed of the vehicle 
from 1 06 mph to 99 mph. This will put the vehicle top speed rwo T&RA speed 
steps (12mph) below the tires "T" speed capability. 


On '97 vehicles we will be replacing the 5 Firestone tires with 5 Goodyear tires. 


B The Goodyear tire (made in Malaysia) was selected because it has a higher speed 
capability ("T" versus M S") and can therefore withstand more internal tire 
temperature before tread separation can occur. 

-Also the tire is constructed more like a light truck (LT) tire than a P metric tire to 
take the severe punishments of these countries bad roads and overloading 
conditions. This tire does not have a low rolling resistance construction. 


Long Term Actions : 

A. No long term prime action has been assessed yet. 

B Test processes, plant complexity, market wants and other factors will be thoroughly 
considered in developing a long term action. 


1 0. PROGRAM PARTS SIGN OFF/ AVAIL ABILITY 

FAF0M70 -?♦ 


FAF03-170 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/11 2000 

Goodyear Wrangler RT/S lire 235/75R1 5 AT BSW part number (YL24-ii08-EA) and (DOT 
code TSHL2A24) is available and fully approved as an after market tire. This tire is built m 
Malaysia for the aftermarket. Mo tooling is needed for this part number. 

Pan availability schedule: 

YL24- 1 5Q8-E.4 Goodyear to build tires to meet demand o f owner's notification 

DOT code T8HL2A24 


11. SUPPLIER INVOLVEMENT (if applicable) 

A. The name of the causal pan supplier: 

Bridgestone I Firestone, Inc. 

One Towne Square, Suite 1470 

Southfield. MI 48076-3705 

John Behr, Account Executive 248-208-3623 

B. This condition is component-related, and is specifically related to the unique customer 
usage patterns and environmental conditions of the Persian Gulf Coast Slates. 

C. Percentage of the root cause contributed by the supplied component - TBD 
D Do NOT deliver copy of this paper to tire buyer George Coundouriotis w hen completed and 
approved . ' 

E. Manufacturing site code for the responsible supplier location - FS93A. 

F Judith Sullivan JSULLIV4 x-47679 (Manager) / George Coundounotis GCOUNDOU x- 
46S03 (Buyer). Ford STA field engineer for Firestone is Lewis Garcia LGARCL43 at 313- 
248-6211. 

G. At the time of Advice of Field Service Action is approved, the engineer must forward the 
revised Field Service Action Evaluation paper to the FAO Controllers Office (QMP, MD626. 
PO. 1587 A, Room 486) in North America, or to GB-15/4B-E15 in Europe. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2000 

12. financial implications 

A. Note: If assistance is needed, contact the Ford Customer Service Division, Recalls & 
Service Programs (For Europe: Room GB-l/329, Telephone: 8734-2049, for North 
America, DSC II, Room 785, 24-88817). 


Vehicle Volume 


Total Cost (000) 



Purchasing. Engineering, and other appropriate activities will jointly determine the extent of supplier 
financial responsibility. If supplier reimbursement is warranted in the field service action, purchasing 
will negotiate cost recovery. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/t 1/2000 


13. PREVENT ACTIONS 

A. , Low inflation operating situation - 

• Low pressure warning device (part of FV'D) is being 
recommended for future SUV's (U152, U231, U222) going 
to this region to warn customer's of under- inflated tires. 

Extended/repeated use at extremely high speed - 

- Tire SDS, ES spec and WDMO/EEME Regulations to be 
modified to include the following for SUV’s going to 
Malaysia and Thailand markets: 

-Use tire with speed rating at least one (1) level 
higher than the vehicle max speed when adjusted 
for vehicle recommended tire pressure. If this tire 
construction does not exist, then speed limit the 
vehicle to one speed level (6mph) below the tires 
speed capability when adjusted for vehicle 
recommended tire pressure. 

OR 

- Tire should have a minimum of a "A" temperature 
rating by the UTQG system. 

AND 

•Tire should be of a "special service" construction 
for extreme puncture resistance. 


Fatigue failure accelerated by high temperature and 02 one- 

- RVT to establish a test procedure to determine minimum 
tire requirement for this market. Test will be added to tire 

SDS and ES Spec Test availability is scheduled for March 
L 2000 completion. 

- Tire design failure mode and affects analysis (DFMEA) 
needs to be updated with this new failure mode and test 
requirement above once established. 

- New programs (including U152) will meet new SDS 
requirement for spare tire cannot exceed 63C (145F). U152 
is shielding exhaust pipe and tire with a heat shield. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
Draft of 2/1 1/2000 


B. Identify how “generic” items or processes could be impacted similarly and how such impact 
will be prevented. 

C. State what “Corporate Memory’’ Documents (e.g., Engineering Design Standards, World 
Class Requirements, FMEA. etc.) have been or will be updated to provide guidance for future 
campaign prevention. Include the scheduled or actual timing for the above actions. 

14. REFERENCE DATA 

A. Presenter - Allan Rauner, ARAUNER, 59-42821, Explorer Chassis OPD. 

B. Each page of the evaluation paper should indicate “Draft of (Date).” Draft papers should not be 
stamped with a “Record Copy” retention stamp. 

C. When programs are recommended for implementation by the Field Review Committee, the 
reporting organization is to incorporate any changes in the draft paper recommended by the 
FRC and within two weeks, submit the final paper to the Secretary of the FRC for filing (For 
North America , Diagnostic Service Center n. Suite 785, for Europe, Room G- 1/329, Recall 
and Service Programs, FCSD-E). 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 


Draft of 1/27/2000 


t. PROBLEM DESCRIPTION (what/when/exteni) 

A. While driving vehicle, the tire tread separated (belt edge separation) from the main 
carcass of the tire. The tire failure is discovered when the driver hears the tire tread 
totting the wheel house or the tire goes flat. 


Incidences caused by tire tread separation; 

1 3 incidences caused by tire tread separation have been reported in 
Malaysia (6) and Thailand (7) combined. 

- These failures have been on '97 vehicles, ail at mileages 
between 16,500 tan and 55,500 1cm ( 10,250 - 34,500 miles). 


- 2 of the 1 3 incidences were caused by punctures or severe tread 
cut around complete tire. 

- There have been no reported accidents or rollovers associated 
with these 13 incidences of tread separation. 


B. Firestone P235/75R 1 5 A/T ROWL tire, part * F77A-1 508-MA, construction code 
ST38 1 J. date codes on tires built between 12/25/96 and 2/7/97for Malaysia vehicles and 
between 1/2 1/97 and 4/7/97 for Thailand vehicles. This tire size and construction is a 
regular production option on U.S. models and is the standard size tire on exported 
Explorer /M o wnta i ncer going to Japanr Korea, Malaysia and Thailand. 


C. Vehicles Affected: 


; Model ! 
i Year Is) 1 

Vehicle 

Lines 

Vehicle 

Volume 

Variants 

Other 

Limiting Factors 





P235/75R1S A/T ROWL tire 

1997 

Explorer 

109 

4X4, 4 dr, 4.0L, Auto 

Thailand 

1997 

Explorer 

277 

4X4, 4 dr, 4.0L, Auto 

P235/75R15 A/T ROWL tire 
~P2SS/70R16 AT ROWL tiro-- 



392 




D. Markets Affected: Malaysia and Thailand. 

E. CPSC Codes: 04.04.02. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 1/27/2000 


2. DEFINE ROOT CAUSE 

The root cause of the tire failures that were examined was tread separation from the tire carcass 
caused by a combination of the following contributing factors, some of which are unique to this 
areas environmental conditions. 

A. Low inflation operating situation • causing internal tire damage resulting in tread 
separation caused by the following issues. 

Unintentional under-inflation condition (puncture, other leak). Customer 
gets slow leak from puncture and drives on under- inflated tire and/or valve 
stem leakage due to customer not replacing cap. 

B. Extended / Repeated use at extremely high speed in high ambient temperatures 

Tires are speed rated per SAE procedure J 1561 to run at rated speed (ie, 1 12 
mph) for only a limited period of time (10 minute steps at 38 psi) before the tire 
starts to separate at the interface between the 2 steel belt plies internally. Running 
the tires at high speeds have an accumulative effect on the tire separating at the 
interface between the 2 steel belt plies internally. The customers in Thailand and 
Malaysia can drive from Kuala Lumpur to Singapore for 3 hours at 106 mph. 

C. Extended / Repeated use at overloaded conditions in high ambient temperatures 

Goodyear's chief engineer for Asia Markets stated that SUV’s in these markets are 
repeatedly overloaded, as if they were pick-up trucks. This condition generates 
more heat in the tire, in addition to the high ambient operating conditions and 
possible high vehicle speeds. 

D. Fatigue failure accelerated by high temperatures 

Long exposure to elevated temperatures reduce the tear strength of the rubber 
between the top and bottom steel belts of the tire. This in conjunction with 
dynamic cycling (driving at high speeds) (which imparts additional heat into the 
rubber) and cornering causes more of this tearing between the 2 steel belt layers. 
This weakening/teanng of the rubber between the steel belt and the rubber is 
where the tire tread separation starts and "unzips" the tread. 

- One of the failures was a spare tire that was but on the vehicle a fter 
sitting in the spare tire well for 50,000km. This spare tire can see \ ^ 
temperatures in excess of the SDS approved temperature of 63C ( 1 45F)j ♦ 

- Some of these vehicles sat in dealer lots for 6 months to as long as 19 
months in this high ambient environment Add to this high ambient 
temperature the parking lot temperatures after being exposed to sun loads 
for many hours. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
Draft of 1/27/2000 


E. Fatigue failure accelerated by ozone exposure 

The high ozone levels caused by smoke (burning of forests) chemically attacks 
the rubber and breaks down the bonds linking the rubber molecules. We 
see this condition on the outer upper sidewall and shoulder area of the tires 
as cracks. These cracks can cause tread separation or sidewall bulges. 


F, Please check the applicable item(s) in each category: 

• Type: X Design □ Manufacturing Q Vehicle Assembly 

X Other (Specify - Customer - air pressure or Road Hazard -Puncture ) 

• System: Q Body X Chassis Q Cooling □ Fuel Q Electrical □ Engine 

□ Glass □ Restraints □ Transmission/ Axle 

□ Vehicle Label/Publications □ Emissions Control 

□ OBD □Other 

• Symptom: Q Brake Control □ Emission Compliance 

□ Other Regulatory Compliance □ Driveability/No Start 

□ Engine Speed Control/Unexpected Movement □ Fire 
X Steering Control □ Occupant Restraint 

□ Visibility 


FAF03-I70 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 1/27/2000 


3. PROBLEM INVESTIGATION ERIFICATION DATA 

A. Lab tests - None 

B. Vehicle tests - None 

C. Plant/supplier repons - Supplier (Bndgestone/Firestone) has been contacted m Japan and 
U.S. on Malaysia and Thailand incidents. Ford Explorer OPD Engineering has been 
contacted on Malaysia and Thailand incidences. 

D. Quality Indicator System - Two (2) reported CQIS reports have been received on Malaysia 
incidents. Most incidences reported thru Region Specialist - Asia Pacific. 

E. Field reports - 13 from Malaysia and Thailand 

6 from Malaysia 

7 from Thailand 

F. Parts sales — Tires are not sold thru Ford dealers. Therefore no service parts count is 

available on problem tires. 

G. Number of accidents/ fines and injuries: 0 accidents in Malaysia and Thailand 

0 fatalities, 0 major injuries, 0 minor injuries 

4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

A. Corrective actions - None. There have been six (6) 2000 MY Explorer's shipped to 
Thailand. Because we have no capacity in the plant to add an additional tire for export, we 
would recommend that no additional 2000 MY Explorers get built or shipped to Malaysia or 
Thailand. 

B. Notification - None. 

C. Provide WERS alert number - None. 

D. Component batch issues - None. 


FAF03-170 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 


Draft of 1/27/2000 


5. verify effectiveness of corrective actions 

A. A. None at this time. 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF 
CONCERN) 

A. Production Involved 


VEHICLES 

EFFECTED 

{BY MODEL AND 
MODEL YEAR) 

.ASSEMBLY 

PLANTS* 

(INCLUDING KNOCK 
DOWN OPERATIONS) 


POTENTIALLY AFFECTED UNITS 

VEI 

PROD 

Di* 

FROM 

IICLE 

UCTION 

ITES 

UP TO AND 
INCLUDING 

NUMBER OF 
UNITS 

ESTIMATED 
PERCENTAGE OF 
VEHICLES THAT 
CONTAIN THE 
CONDITION 

1997 Explorer 

LAP 

8/1/96 


0 

N/A % 

1997 Explorer 

SLAP 

8/1/96 


386 

0% 

2000 Explorer 

SLAP 

8/1/99 


6 

0% 


B. Region Specialist - Asia Pacific 

7. AFTERMARKET PARTS I# 

\j 

A. Released for Service; pari is released for service but Ford does not stock any tires for 
service. 

B. Tires are not stocked by depot or by Ford dealers. Firestone must determine whether they 
want to purge their inventory of tires at their distributor and tire stores in these export 
regions. 


8. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is traveling at extremely high rates of 
speed, the driver will likely have reduced or complete loss of steering control. At these rates of 
speed a loss of control will likely cause a collision or tripping of the vehicle when it leaves the 
roadway resulting in a rollover. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
Draft of 1/27/2000 


9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS (FIELD 
SERVICE ACTIONS) 


Short Term Actions: 

A. Explorer OPD Chassis Engrg. has proven out one Goodyear tire made in Malaysia. 
Vehicle Development has completed their ride and handling evaluations of the 
Goodyear 235/75R15 109T A/T BSW Wrangler RT/S with DOT code T8HL2A24. 
All other tire requirements are completed. 

We will be re-flashing the engine controller to lower the top speed of the vehicle 
from 106 mph to 99 mph. This will put the vehicle top speed one T&RA speed 
step ( 1 2mph) below the tires "T" speed capability. f® ^ 


On ’97 vehicles we will be replacing the 5 Firestone tires with 5 Goodyear tires. 


On the six (6) 2000 MY Explorers, these vehicles have the 16" P255/70R16 tire from 
Firestone. We have not decided whether to replace the 16" tires on these vehicles or not. 

At i ^ yt fa (j, <a h ; 

Lone Term Actions : 

A. No long term prime action has been assessed yet 

B. Test processes, plant complexity, market wants and other factors will be thoroughly 
considered in developing a long term action. 


FAF03-170 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 1/27/2000 


10. PROGRAM PARTS SIGN OFF/AVaILABILITY 

Goodyear Wrangler RT/S tire 235/75R1 5 A/T BSW part number {no Ford pan number) and 
{DOT code T8HL2.A24) is available and fully approved as an after market tire. Because this tire is 
built in Malaysia for the aftermarket, this nre does not have a Ford PPAP approval but does have 
FMVSS and DOT approval. No looiing is needed for this pan number. 

Part availability schedule: 

No Ford part number Goodyear to build tires to meet demand of owner’s notification 
DOT code T8HL2A24 


1 1. SUPPLIER INVOLVEMENT (if applicable) 

A. The name of the causal pan supplier: 

Bridgestone / Firestone, Inc. 

OneTowne Square, Suite 1470 
Southfield, MI 48076-3705 

John Behr, Account Executive 248-208-3623 

B. This condition is component-related, and is specifically related to the unique customer 
usage patterns and environmental conditions of the Persian Gulf Coast States. 

C. Percentage of the root cause contributed by the supplied component - TBD 

D. Do NOT deliver copy of this paper to tire buyer George Coundounotis when completed 
and approved . 

E. Manufacturing site code for the responsible supplier location - F593A. 

F. Judith Sullivan JSULUV4 x-47679 (Manager) / George Coundounotis GCOUNDOU 
x-46803 (Buyer). Ford STA field engineer for Firestone is Lewis Garcia LGARCIA3 at 

3 13-248-6211. 

G. At the time of Advice of Field Service Action is approved, the engineer must forward the 
revised Field Service Action Evaluation paper to the FAO Controllers Office (QMP, MD626, 
PO. 1587 A, Room 486) in North America, or to GB-15/4B-E 15 in Europe. 
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1997 Explorer P23S/75R15 Tire Separation in Malaysia and Thailand 

Draft of 1/27/2000 


12. FINANCIAL IMPLICATIONS 

A. Note: If assistance is needed, contact the Ford Customer Service Division. Recalls & 
Service Programs (For Europe: Room GB-1/329, Telephone: 8734-2049, for North 
America. DSC II. Room 785. 24-88817). 



Vehicle Volume 

Cost 

Per Unit 

Tout Co« (000) 


Program Administration Costs 

386 

$0.65 

50.251 

B 

Inspection Costs (Units to be 
Inspected but Not Modified) 

. Labor (0.2 hours x 560.17) 

0 

512.03 

SO 

H 






. Parts (priced at dealer price 584 

386 

$560.00 

$216,160 


plus 40 %) = 

$112x5=5560 

386@0. 4x60.17 

$24.07 

$9,290 


. Labor (1.5 hours x S60. ! 7) 

386@I. 5x60.17 

$90.26 

$34,838 

Dl 

NGS Cards and Flash Cables 




E 

Dealer Administration Allowance 
(for safety and emissions recalls 
only) 

[0. 1 hours x 5 S60. 17 labor rale - 
N.A.] 

0 

$6.02 

$0 

T 

Total Cost (total A through E) 

386 

5694.40 

S268.039 

G 

Percentage of Recommended 
Supplier Recovery (if applicable 
or TBD if unknown) 


- 

%_TBD 

H 

Supplier Impact (E * F, if 
applicable) 



TBD 

T 

Net FORD Exposure (E-G) 



$268,039 

s 

Potential Warranty Offset 

386 

50.00 

$0 


Purchasing, Engineering, and other appropriate activities will jointly determine the extent of supplier 
financial responsibility. If supplier reimbursement is warranted in the field service action, purchasing 
will negotiate cost recovery. 


FAF03470 

y-N 

-12- 

FAP0J-I7O 




PE00-Q20 3988 













\997 Explorer F235/75RJ5 Tire Separation in Malaysia and Thailand 

Draft of 1/27/2000 

13. PREVENT ACTIONS 

A. Low inflation operating situation - 

• Low pressure warning device (part of IVD) is being 
recommended for future SUV’s (U152, U231, U222) going 
to this region to warn customer's of under-inflated tires. 

Extended/repeated use at extremely high speed - 

- Tire SDS, £S spec and WDMO/EEME Regulations to be 
modified to include the following for SUV’s going to 
Malaysia and Thailand markets: 

-Use tire wife speed rating at least one ( I ) level 
higher than the vehicle max speed when adjusted 
for vehicle recommended tire pressure. If this tire 
construction does not exist, then speed limit the 
vehicle to one speed level (6mpfc) below the ures 
speed capability when adjusted for vehicle 
recommended tire pressure. 

OR 

- Tire should have a minimum of a •A" temperature 
rating by the UTQG system. 

AND 

-Tire should be of a "special service" construction 
* 9 for extreme puncture resistance. 

Fatigue failure accelerated by high temperature and ozone* ° 

. RVT to establish a test procedure to determine minimum 
tire requirement for this market. Test will be added to tire 

SDS and ES Spec. Test availability is scheduled for March 
1, 2000 completion. 

- Tire design failure mode and affects analysis (DFMEA) 
needs to be updated with this new failure mode and test 
requirement above once established. 

* New programs (including U152) will meet new SDS 
requirement for spare tire cannot exceed 63C ( 145F). Ui 52 
is shielding exhaust pipe and tire with a heat shield. 
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Draft of 1/27/2000 


B . Identify how “generic" items or processes could be impacted similarly and how such impact 
will be prevented. 

C. State what “Corporate Memory” Documents (e.g.. Engineering Design Standards. World 
Class Requirements. FMEA. etc.) have been or will be updated to provide guidance for 
future campaign prevention. Include the scheduled or actual timing for the above actions. 

14. REFERENCE DATA 

A. Presenter - Allan Rauner, ARAUNER, 59-42821. Explorer Chassis OPD. 

B. Each page of the evaluation paper should indicate “Draft of (Date).” Draft papers should not be 
stamped with a “Record Copy” retention stamp. 

C. When programs are recommended for implementation by the Field Review Committee, the 
reporting organi 2 ation is to incorporate any changes in the draft paper recommended by the 
FRC and within two weeks, submit the final paper to the Secretary of the FRC for filing (For 
North America . Diagnostic Service Center 11, Suite 785, for Europe, Room G-l/329, Recall 
and Service Programs. FCSD-E). 
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CRITICAL CONCERNS REVIEW GROUP (NORTH AMERICAN 




Fite: 

5K01 

Egaa—gm i n i — 


February 3, 2000 

VLD* 

fU*0 

TVC 

Dai* Claud# prema 

1 ' i li M 1 1 iMiii 


WllLHMM 

00B35 

OPD-Chasat* 




Contact*: 

teMMu-WJ! . 

CntOnai-ltlM 


MODELS: 

{ 1995-80 EXPLORER (V«n**u«t») (M»l«y*l»m»l!»rxi tdOKl) 

i input Souro*: 

i FCSO /ASIA PACIFIC 

i Concern Deacription: 

1 15 Inch tiraa tread separation 


Mto MOatt: 


ggNggRN iwss ugAiaajP A iA 


1760/Dec 9 


OPD: Chart attached 

• AH tins inspected so far found no apparent reason for failure No external or visual cure 
such as nail, cut, etc. 

• Firestone survey indicates major cause is under inflation — 54% were below reco mm ended 
pressure. Common practice to under inflate for off-road driving. Note: U.S. tends to over 
inflate tires. Does rex appear to be reversion, i.c., overheating of rubber. Conclusion i$ 
driving under mflaxed tires st high speed and in high temperatures. 

• Examined many of GCC and Malaysia/Thtiland tires. Separation begins at top bdt, 
progresses into skin over wires, delaminates top tread Couldsee different levels on Thai tires 


• Tcmag the currently released in Malaysia Goodyear tire to Ford requirements. Waiting to 
receive Malaysia tires. Need testing before can release this tire and make rccommendahoos. 

• 14D has been drafted. 


1765/Jan 6 Tech Review held. 

1773/Feb 3 The FRC approved a Add acaoo for the subject markets. Number TBD 
Closed . 
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1995 / 99 Eipiortr/McgBttiBcer P2SS/7PR16 Tire Separation in GCC Countries 
PROBLEM DESCRIPTION 

WDMO reported from GCC countries that whik driving vehicle, the sire tread repeated {belt edge sepsranen) from the wmm 
carcass of the ere- The tire failure is diacovered when she driver hetn the tire treed hieing the wheel home or the tire goes flu. 

ROOT CAUSE 


The inveshgafron identified * ccmbmahan of the following five (5) root cause* for seed separation: 

1) Low inflation operating situation - cautmg internal tot damage resulting m tread wparahen 

2) Extended / repe a te d use at extremely high ipeed in high ambient temperatures 

3) Extended / repeated use at overloaded conditions in high ambient temperatures 

4) Fatigue Mure accelerated by high ambitmt temperatures 

5) Fangue failure accelerated by ensue exposure (a areal near oil field*) 

PROBLEM INVESTIGATION 

WDMO reported dial 1 9 incidence* of tre*i reparation have occurred in the GCC region. These faihtrea have been on 96 sod *97 
vehicles, all at mileage'* between 9,300 - 34.000 milea. The tire in question it the Firestone P255/70R16 A/T ROWL tire, part # 
FS7A- 1 508-JA, conatmction code ST369J. 

!t has bees noted dial vehicle* in this region drive at extremely high speed ( i0O-106mph) for extended periods of tame, many 
tunes a year. It ha* also been noted that ambient temperature m this region of the world exceed 135F with unofficial temperatures 
as high as 150F With ambient temperature this high, the road surface that the ore ase* can reach m excess of 200F. These high 
temperatures can degrade the ore structure 

Conducted special high speed tire team at reduced pressures (20pti) on several d iffe re nt tire construction* to see if any competitive 
ores held up better at extended high speed a: reduced prewire. It was found that the are* tended to follow the tire speed rating on 
the ore. This Firestone tire has only a 2mph speed cushion between the speed capability of the ore and the speed capability of the 
vehicle, less than tny other Ford vehicle exported to this region. 

ACTIONS TAKEN 

Conducted a owner nohficahon m die GCC region for 6755 *95 thru *99 Explorer and Mountaineer vehicle* to replace the tire* 
with a Goodyear hre thai was used on FI 30 and Expedition vehicles sold in the region in *96 and 97 with no reported i nci d enc es 
of tread separation. Also, the maximum speed of the vehicles are being reduced from tOfimph to 99mph (via a new E-PROM) to 
give the ares a larger speed cushion be r we m the tire sad vehicle maximum speed capability. 

The 2000 Explorer's will not be exported into GCC because of late introduction of the model into die market because of tire 
availability and the early *■— >~ii «**•- of the UN 150 vehicle so that there are no vehicles on hand when the U152 model arrives. 

Explorer Chassis OPD daperenem is going into the southwem and request 500 ore* be returned to Firestone for a statistical 
analysis of ore failures is this ares of the country that is similar to the temperature* experienced in GCC region. Thu anaiysu wifi 
take several months to get tires off of vehicles that sic returning from leases and tun-ins. and analyze them at Firestone in Akron. 

Firestone is developing a test procedure that dup li c a tes the failure mode in GCC region, to tint we can test future tire designs to 
prove they won t have this same problem. Timing for thu test procedure is 3-1-00 

Firestone is working on a new "rest ofworid hre" for U152 which will be more puncture resistant and have excess speed 
capability than the truck require* to give the vehicle a greater *peec cushion for GCC. 


OnpMSBC AUsa Xsoa* H#* 1 of 2 , 

FikBfls: txploredMp.doc DstNate’ 10/07/1999 


fts. Own* MO/99 
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recommendation 

Explorer Chaui» OPD Eagmeenag recommenci c knurr of this concern bated on the foUowrng: 

. OPD engtocenag hat taken then aa-m tori lon| tenn eorrecnvt tenon. 

. WDMO •' OPD eagaxemf bat perfbnaed t owners ncaficacon ta the region tht: hai the prefckm. 

. *U^ct^id«aifk rf «a dp «g M^ g a Mm«thxe6^ 

OPD engineering bat napi o roen ted » pin to van the tomfawett to determine if tac problem auto in the U.S. 


• V ?- 7- ?f 

Allan Rau ner 

Explorer Cheats OPD E ngin eer in g 


leanest 
Explorer Cbae* 


rm2«f2 , 
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From: 

CC: 


Subject: 


Memorandum 

Mr Derek Clatworthy 


Ms Caroie Wilson 
Mr Mike Pease 

Kitipong Kitipongpatana 

Mr Chalermpom Beniatikul 
Ms Siriphan Tantimrundri 
Marketing Department 
Wunderman Cato Johnson 


Date: 24 March 2000 

Mr Wichit Wongwatthanakan 
Ms Niramon Sirikiatikul 
Vehtcie Sates Department 
Parts Distribution Department 


Explorer Tyre Recall Campaign Approval Document 


Concern: Explorer Tyre Replacement 


Ref No: 00B35 


A service recall campaign is a means of inspecting and rectifying Ford product issues for 
customers, dealer stock vehicles and Company stock vehicles. Identifying and remedying 
Campaign issues is important as they protect customer safety and enhance satisfaction. 

Pieid reports indicate that vehicles equipped with P235/75R15 Firestone “All Terrain’ brand tyres 
may experience interior tyre degradation and tread separation, this condition is due the unique 
regional usage patterns and environmental conditions, potentially resulting in a loss of vehicle 
control. 


Affected Vehicles 


Campaign 

Classification 

Model 

Campaign 

issue 


Affected Build Period 

Safety Recall 
Campaign 

Ford Explorer 

Firestone ’All Terrain’ 
Brand Tyres 

206 

From 

1 Aug 1996 

TO 

30 Jui 1997 

| Safety Recall 
j Campaign 

Ford Explorer 

Firestone ’All Terrain" 
Brand Tyres 

6 

2000 MY 


1.0 Campaign Concepts 

1 .1.1 Tyes will tie delivered to the Ford Dealers. Ford Operations (Thailand) Co Ud will 
accept responsibility for the following: 

• Supplying Goodyear with initial allocation information 

• Supplying Goodyear with Dealer additional stock requests 

• Inventory control 

Mrtt? 4 auttatota lima la fHjulfd tot OaHvaty to Up-Country Daatara an<t two day faad 

Vma la raqulrad tot dailvary to Bangkok Daatan 

1.1.2 Three types of replacements schemes: 

• By Ford Dealer 

• By B Quik 

• By professional sublet fitter 

1 .1 .3 Replacement assessment: 

• Warranty claim evidence, as per the Warranty & Policy Manual 

• The tyre plant identification code should be cut front the tyre and sent with 
the warranty claim 

1 .1 .4 Campaign commencement date and completion date: 

• Commencement date: (26 April 2000 ) 

• Completion date: (1 December 2000) 

1 
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Memorandum 


Concern: Explorer Tyre Replacement 


Ref No: 00B35 


1.2 Tyre Distribution: 

1 .2.1 Necessary parts per vehicle: 

Explorer 1996*1 997 Explorer 2000, 1 6 inch rim 
Affected vehicles 206 Affected vehicles 6 

Tyres X 5 Tyres X 5 

Valves X 5 Valves X 5 

Rims X 5 
Centre Caps X 4 
Wheel Nuts X 20 

Hott: Ford Salat and Sarvica has six naw 2000MY import vahictas that raquira rims, c antra 

caps and two ol tha van >c las raqulras naw whaai nuts, Tha tab* abovt is indicstiva 
of tha various raquiramants of tha racstl campaign 

1.2.2 Distribution Method 

Initial allocation will be based on previous Explorer Campaign vehicle/car dealer 
mapping information 

• Parts refilling when necessary 

• Unused new tyres will be collected at the end of the campaign 

1.2.3 Materials Costs: 

Tyres & Valves: 

• Supplied Ford Motor Company 
Other Materials (Consumables): 

• Wheel weight costs will be charged back to Ford Motor Company as 
miscellaneous items 

1.2.4 Distribution Costs: 

• Goodyear has included the distribution cost and valves in the sale price of 
the tyres. All distribution expenses will be transparent from a recall expense 
prospective 

1 .3 Replacement Operation 

1.3.1 Replacement by Car Dealers 

• Replacement costlinclusive of administrative costs): Fully supported by FMC 


Description 

Labour Operation 

Hours 

Tyre Inspection 


00B35A 

0.2 

T yre Replacement 


00B35B 

1.5 

Reflash PCM 


00B35C 

0.4 



Total 

2.1 

Region 

Labor Rate 

Allocated Time 

Total Cost 

Bangkok 

270 THB/hr 

2.1 hours 

567 THB 

Up Country 

210THB/hr 

2.1 hours 

441 THB 
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Memorandum 


Concern: Explorer Tyre Replacement Ref No: Q0B35 


1 .3 Replacement Operation Continued 

1.3.2 Replacement by Professional Fitter 

• The Dealer will contact the sublet fitter in order to organize replacement 
scheduling. Any trouble in scheduling will be reported to FOT 

• The Deaier will inspect the vehicle and confirm the tyres requires 
replacement 

• The Dealer will remove the wheels from the vehicle and deliver the wheels, 
with the new tyre to the fitter 

• The PCM will be recalibrated at the dealership while the tyres are oemg 
replaced 

• The sublet fitters will perform the repair work at their workshop premises 

1.4 Miscellaneous 

Some vehicles have already been replaced with upgraded tyres. This rework occurred 
prior to me campaign launch. Based on the information provided by Ford Operations 
(Thailand) Co Ltd. FMC agree to compensate Ford Sales & Service (Thailand) Co Ltd for 
all vehicles concerned. 

2.0 Associated Costs 

2.1 Labour 

Region 

Bangkok 
Up-Country 

Weighted Average 


Labour Rate Number of Vehicles Repaired 
270 80% 

210 20 % 

258 100% 


• Tyre Inspection & Flashing 


52 units 9 0.6 Hr 9 258 Baht = 9,597.60 Baht 


* Complete Tyre Replacement Operation 
Total 


144 units 9 2.1 Hr 9 258 Baht = 78,019.20 Baht 
9.597.60 Baht + 78,01 9.20 * 87,616.80 Baht 


2.2 FSST Operating Costs 



2.3 Upgrade Expense for New Vehicles (Six Vehicles) 


Part Description 

Part Number 

Claim Price 

Qty 

« Tyre & valve 

235/75R15 tOST Wrangler RT/S 

2,782 

30 

• Rim 

F67Z1Q07NA 

10,058 

30 

• Centre Cap 

F57Z1130EB 

1.048 

24 

• Wheel Nuts 

F8T21012A 

39 

40 


Total 411,912 Baht 
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Memorandum 


Concern: Explorer Tyre Replacement Ref No: OOB35 



2,4 Parts 

Part Number Claim Price Gty 

235/75R 1 5 1 09T Wrangler RT/S 2,782 720 

Total 2,003,040 Baht 

Tha tyres l tyr a valves will be supplied A delivered free of charge by Goodyear. FMC 
will bear the associated costa 

3.0 Total Costs 


Labour 

87.61 6.80 

Baht 

FSST Operating Costs 

11,710 

Baht 

Upgrade Expense for new vehicles 

411,912 

Baht 

Parts (Tyre & valve) 

2,003,040 

Baht 

Total Cost of the Recall: 

2,514,278.80 

Baht 


Note. The figures provided above are indicative of 70 % tyte replacement, but include 100 % of 
vehicles being Inspected and flashed. 


"Alt unshaded costs will be charged to the source affiliate" 

4.0 Approval 

This memorandum defines the campaign classification, the affected component and model, as well 
as providing an understanding on the magnitude of the concern. The attached documents provide 
associated actions and controls necessary to promote the efficient and expeditious handling of this 
campaign. 


Part Description 
• Tyre & valve 

Note: 
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Legal Case 


Page 2 of 3 


Danny, 

Thank you for your comments. I am forwarding your note to the WDMO FCSD Customer 
Support Manager for further consideration. 


— —Original Message— 

From: Danny Hinchin [mailto:dh5nchm@hha.com.sa} 

Sent: Sunday, May 14, 2000 06:37 PM 
To: Piereson. Bradley (B.Q.) (E-mail) 

Cc: Dave Mac Kinnon (E-mail); AH H. Alireza; Yousuf Alireza; David Goatiey 
Subject: Legal Case 


Brad, 

A Mr. Amaan Sadat has instigated legal proceedings against Haji Husein Alireza, for losses as a 
result of accident to his Mountaineer. This was one of the early cases, is well documented, and 
had gone through the process of Ford inspection and eventual claim rejection. 

His action of course was not unexpected, however, we are now in the position of being taken to 
court on an issue over which we should have no liability. 

Ford Motor Company's handling of this issue has in my opinion inflamed the problem . We are at 
the position now where Ford are rejecting claims from owners, so the dealers themselves are left 
to face the customer. 

Some comments: 

Incidences of tyre failure are higher than other make of tyre, suggesting a tyre construction/mis- 
application concern. This is not restricted to GCC, and is also occurring in US Domestic. I have 
researched this, the NHTSA website has had comments from owners in this regard. 

In all cases I can recall, the tyre that failed was the nearest to the exhaust, suggesting that the 
heat properties of the tyre were close to critical anyway. This reinforces the fact that the tyre for 
this market was specified incorrectly. 

An ONP was issued to replace Firestone with Goodyear. If this doesn't indicate a tyre 
c onatruct i on/m i a • oppfcatton concern 1 do - not know w h a t d oe s. 

The recall also has us reprogram the PCM to lower the top speed by 5 mph. Again, this 
incremental decrease suggests to me that tyre spec/speed rating is critical on this particular 
application. I remain unconvinced that this measure provides an adequate safety margin even 
with the Goodyears. 

Fcrd's rejection of claims is of course based on several factors, but one of which that is freely 
admitted by Ford is the fact that accidents could not be replicated when the failures were 
simulated back in the US. The means of testing were clearly ridiculous. Strap a professional test 
driver into a vehicle, then have him drive down a straight and level road, to have a tyre shot out 
by a marksman with a rifle. That is how the test was described to me. This is not a valid test for 
the following: 
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Legal Case 


Fate 3 of 3 


1. The driver is a professional driver, used to driving vehicles beyond their limits and skilled 
enough to get them back under control again. 

2. He is ready and waiting for a tyre to be biown out. 

3. Explosive detonation does not mirror the ‘tread peel' type of failure these tyres have. 

This of course is not the first time that there have been tyre issues on Fords in this market. 
Taurus/Sable had General Tyres failing me same way in 93/94. 1 believe you will be shortly 
seeing Continental tyre failures on Navigator. So there is history on mis concern. 

This concern, apart from dragging Ha|i Husein Aiireza into court, is going to prove extremeiy 
detrimental to the marketability of Mountaineer/Explorer. You know full well how it works here. 
Word gets around fast, and the reputation of a vehicle can soar or crash and bum. Look at 
Taurus/Sable. A fine car now, but dead in this market due to its previous reputation. 

Ford needs to re-instil faith in the vehicle by at first owning up to its responsibilities. There is 
absolutely no getting around the fact that by issuing an ONP to change the tyres. Ford admit Wat 
the original tyres as specified for this market were unsuitable. 

We are talking perhaps two/three vehicles in this country. These could have been settled very 
early on, as we did ourselves for a customer at the start of this issue last year. Instead of Ford 
being grateful for our action in settling quietly and avoiding the issue going legal, we were 
admonished for handling it the way we did. Whilst one can appreciate the 'Pandora s Box' 
scenario of settling a claim, just how big is the box? 

I have taken extreme pains to try and distance Haji Husein Aiireza from this issue, as I suspected 
early on that Ford would adopt the stance that is taking on this matter. You don’t deal with a 
manufacturer for ten years in one market without having an idea of how they are going to handle 
certain problems, and I was not surprised when the announcement was made by Dave 
MacKinnon in the Parts and Service Conference earlier this year that Ford were going to deny 

from customers on this issue. You will recall the single voice of reaction, mine, stating that 
•jld be the dealers who would be left holding the baby. Well here we are. 

... urge that this issue be taken once again to a very senior level within Ford Motor 
Company. There is a great deal at stake. 


Danny 
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FIELD REVIEW COMMITTEE 006V l f 

To: 

Secretary, FRC 
Suite 785 

Diagnostic Service Center II 

Ford Customer Service Division - North America 


The attached Evaluation Paper is being forwarded for review by the Field Review 
Committee. Copies have been submitted for review to: 


Office of the General Counsel: 

YES D 

NO 

□ 

Vehicle Environmental Engineering: YES Li 

NO 

□ 

Automotive Safety Office: 

YES D 

NO 

□ 

VC Purchasing Director: 

YES □ 

NO 

□ 


Subject: Firestone Wilderness AT tire / Venezuela/Colombia/Ecuador - loss of tire tread 


Concur 

Vehicle Line Director 


Concur: 

Vehicle Center Engineering Director 


Date 


Date 


Concur 

FCSD Vehicle <£- Sendee Programs Director 


Date 


Approve :. 


f '"tee Center Vice President 


Approve: 


FSCD Vice President 


Date 


Date 
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FIRESTONE WILDERNESS AT TIRE/ VENEZUELA/ COLOMBIA & ECUADOR 05/24/00 

I. PROBLEM DESCRIPTION 

A. While driving a vehicle, the tire tread may get separated (belt edge separation) from 
the mam carcass of the tire. Some tires throw the tread but remain inflated. Customers 
report that they heard a sound similar to an “explosion”. The tire failure is discovered 
when the driver hears the tire tread hitting the wheel housing under the fender Some 
rollovers have been attributed to tire separation by the media. As of 05/16/00,. 50 
alleged accidents attributed to tire tread separation. Tires involved show high mileage 
(from 80 000 km to 160 000 Km). Vehicles involved have been ’96, *97, ’98 and '99 
MY. FOV have repons of incidents involving both tires, locally manufactured and USA . 
manufactured. Venezuela, Colombia and Ecuador have unique customer usage patterns 

and conditions as compared to other markets. 


B. Firestone P255/70R1 6 Wilderness AT 109S Tire: 

Engineering part #: F57A1508-JA 

F35A1508N -1A 

P235/75 R15 Wilderness AT 109S Tire: 
Engineering part #: 987K1 508-BA 

987kl508-AA 


(Black letters) 
(White letters) 

(Black letters) 
(White letters) 


Service part: P255/70R16 Wilderness AT Tire (Black letters) 

P255/70R1 6 Wilderness AT Tire (White letters) 
P23 5/75 R1 5 Wilderness AT Tire (Black letters) 

P235/75 R15 Wilderness AT Tire (White letters 


C. Vehicles Affected: 

• Part name: P255/70R16 Wilderness AT 109S: Explorer 4x4 and F-150 
P235/75 RlS Wilderness AT 109S: Explorer 4x2 


Model Year(s) 

Vehicle Line 

Vehicle volume 

Variants 

Other 

Limiting Factors 

1996 

Explorer 

1,680 

4x4, Manual. 
Automatic, 4.0L. 

255/70 R16 AT 

1997 

Explorer 

9,049 

4x4, Manual. 
Automatic. 4.0L. 

” 

1998 

- - 

Explorer 

11,089 

4x4, Manual, 
Automatic. 4.0L. 

it 

1999 

Explorer 

4,299 

4x4. Manual, 
Automatic. 4.0L. 

** 

1 996 

Explorer \ 

505 

4x2 Manual. 
Automatic. 4.0L. 

235/75 R1 5 AT 

1997 

Explorer 

3.137 

4x2 Manual. 
Automatic. 4.0L. 

“ 

1998 

Explorer 

5,734 

4x2 Manual, 
Automatic. 4.0L. 

“ 

1999 

Explorer 

2.536 

4x2 Manual. 
Automatic. 4.0L. 

“ 

1998 

F-150 j 3.893 

4x4. 4x2. Manual. 
Automatic. 

255/70 R1 6 AT 

1999 

F-150 1 1.491 1 4x4. 4x2. Manual. 

1 Automatic 

“ 
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05/24/00 


1998/99 

Imported 

Explorer 

488 

4x4. 4x2, Manual, 
Automatic. 

255/70 R16 AT 


D. Markets Affected: Venezuela Even though there are few reports to date, FOV 
will also include in the program Venezuelan F-150 vehicles, and Explorer and F- 
150 vehicles in the Colombia and Ecuador markets because reputation is being 
affected. 

E. CPSC: 04.04.02 

2. DEFINE ROOT CAUSE 

The root cause of the tire failures was determined to be tread separation from the tire 
carcass caused by a combination of the following contributing factors which are unique 
to customers usage and conditions in Venezuela. 

A. Low inflation operating situation - causing internal tire damage resulting in tread 
separation caused by the following issues. 

Improper repair: 

Tire repairs being done using unapproved rope type plugs. This type of 
repairs may leak air, potentially unbeknown to the customer. 

Unintentional under-inflation condition (puncture, other leak). Customer gets 
slow leak from puncture and drives on under-inflated tire. 

Valve stem leakage due to customer not replacing cap, resulting in the 
allowance of external objects getting into the valve. 


Continue/ Repeated use while under-inflated 

Customers who do not realize that he/she is driving under inflated, may drive 
at extremely high speeds for prolonged periods of time. 

B. Extended / Repeated use at high speed in high ambient temperatures 

For the P235/75 R15 and P255/70 R16 (locally sourced) tires are non speed rated, 
per DOT 571-109 requires 30 min at 160 KPH, and COVENIN 663-96 to run at a 
rated speed of 136 KPH for a period of time of 30 min., and 10 min. at 160 KPH 
before the tire starts to fail internally (under lab testing conditions and specific 
procedures). 

For the P255/70 R16 (North .American sourced) tires are “S” speed rated per S.AE 
procedure J1 561 to run at rated speed (i.e, 180 KPH) for oniy a short period of 
time (10 min steps at 38 psi) before the tire starts to fail internally (under lab 
testing conditions and specifics procedures) Customers in Venezuela are driving 
the Explorer and F-150 as fast as 160 KPH -1 OOMPH- for hours, possibly several 
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times a week, possibly every week of the year, for 3-4 years. Running the tires for 
long periods at high speeds have an accumulative effect on destroying the tire 

C. Extended i Repeated use at overload conditions in high ambient temperatures 

We have found customer using the Explorer with eight people (adults and children) 
inside the truck with additionally luggages and camping equipment. This generate 
more heat in addition to the high ambient operating conditions and high vehicle 
speeds These all ad up to speeding up the destruction to the tire internally. 

Also the tread separation has a tendency to occur on the rear tire, with an estimated 
factor of 64% of the accidents. 

D. Fatigue failure accelerated by high temperatures 

The tire rubber internal bonds start to break down when exposed to high temperatures 
for extended periods of time. This in conjunction with dynamic cycling (driving at high 
speeds which imparts additional heat into the rubber) breaks more of these bonds 
between the rubber molecules and between the rubber and the steel belts. This 
weakening/breaking of the bonds between the steel belt and the rubber is where the tire 
tread separation starts and “unzips” the tread. In the operating conditions of the 
Venezuelan market the carcass of the tire in some cases may not be robust enough to 
last until the tire tread would indicate the need for tire replacement. 


E. Please check the applicable item(s) in each category: 

• Type. /G Design 0 Manufacturing □ Vehicle Assembly 

0 Other (If other, specify ) 

• System. Z Body □ Chassis 0 Cooling D Fuel 0 Electrical 

□ Engine D Glass □ Restraints Q Transmission/ Axle 

□ Vehicle Label/Publications 0 Emissions Control 

OOBD CV Other (Tires) 

• Symptom: D Brake Control 0 Emission Compliance 

0 Other Regulatory Compliance / 0 Driveability / Not Start 

3 Engine Speed Control/Unexpected Movement D Fire 

a Steering Control □ Occupant Restraint ZS Personal injury 

0 Visibility C Warranty Avoidance / Customer Satisfaction 

0 Other (If other, specify ) 
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FIRESTONE WILDERNESS A7 TIRE/ VENEZUELA/ COLOMBIA & ECUADOR 


3. PROBLEM INVESTIGATIONA'ERIFICATION DATA 
A* Lab tests: 

Firestone experts indicated that more samples to be tested at them laboratories were 
not required. 

R. Vehicle tests: 

In our (FOV, Firestone) field evaluation a total of 37 Explorer were examined 
without locating a sample that could reproduce the exact failure There were 
damages done to the tires such as: superficial or on the steel belt punctures, under 
inflated tires, bad repairs, damage on the side walls etc, but not tread separation. 

C. Plant / Supplier reports: 

Supplier (Bridgestone / Firestone of Venezuela) has been contacted in Venezuela 
and US about Venezuelan incidents. A team was formed in order to perform a 
field survey, this team involved Firestone Venezuela/ USA and Ford 
representatives The conclusions from Firestone USA are. 

- It was not detected any defect with the tire. 

- Low inflation operating conditions caused by any of the following can cause 
damage to the tire when it continues to be run with inadequate pressure: 

• Punctures, cuts which cause slow leaks and tire continues to be used with low 
inflation 

■ Poor tire maintenance 

• Improper repairs. 

They inspect 56 P255/70 R16 Wilderness AT and 76 P235/75 R15 Wilderness 
ATX tires 

D Quality Indicators System: None. 

E Field reports: an approximate of 50 from Venezuela. All the reported cases have 
occurred in Venezuela. 

F Pans sales Service changes are handled through Firestone dealers through Job’l to 
March/2000. They are presently handled through Goodyear &. Ford dealers. 

G. Number of accidents/fines and injuries: There have been an estimated of fifty accidents. 
The Venezuelan media has attributed a number of fatalities and injuries to tire tread 
separation We have not confirmed the cause of any of these accidents. 


4. ACTIONS TAKEN IN PRODUCTION: INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

Interim corrective actions: 

A modified Firestone tire Venezuelan made with a higher speed rating (S). cap-ply 
reinforcement and polyester materials for construction was developed. The use of 
the new tire in production was on the 06/15/99 (DOT-259). Additionally, the tire 
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inflation pressure was recommended to be of 30-32 psi as of 5/01/99 (previously set 
to 26 front - 28 rear psi for FOV vehicles only). 

FOV Engineering Department released on September/99 for the 2000 MY Explorers 
and F-150 a Goodyear Wrangler RTS tire in order to improve our image and 
customer satisfaction .Ml the technical requirements and tests were completed 
successfully. 

A. Notification: Release number: 98-229-2, 98-228-2, 98-050-6, 96-023-9 of 
06/01/99 for the Wilderness Firestone tire. 

99-209, 98-122-5, 99-208, 99-001-4 for the Goodyear Wrangler RTS tire on 
08/25/99. 

B. WERS alert number: None 

C. Component batch issues: None 

5. VERIFY' EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. The interim corrective tires were bench tested by Firestone at 1 60 KPH (100 MPH) for a 
penod of four continuos hours without failure. 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE 
OF CONCEIW) Venezuela/Colombia & Ecuador 


VEHICLES 

AFFECTED 

ASSEMBLY 

PLANTS 

VEHICLE 

PRODUCTION 

DATES 

POTENTIALLY 
NUMBER OF 
UNITS 

AFFECTED UNITS 
ESTIMATED PERCENTAGE OF 
VEHICLES THAT CONTAIN 
THE CONDITION 

Explore- 

FOV 

Jobl 96MY 

through 99MY 

38.029 

unknown 

F-150 

FOV 

98 MY through 
some 99MY 

5.384 

unknown 

BLV Imported 

USA 

98 MY through 
some 99MY 

488 

unknown 


7. AFTERMARKET PARTS 

A. The Firestone tire was released on October 1995 until 06/15/99. Ford Motor de 
Venezuela, S.A. does not stock tires for service. Firestone dealers actual stock is 
unknown. 

B Currently FOV Dealers are selling Goodyear tires. 

Firestone must determine whether they wan- to purge their inventor,- of tires at their 
distributor and tire stores in Venezuela 

8. ASSESMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is travelling at extremely high rales 
of speed, driver may have reduced or complete ioss of steering control 
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9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS 
(FIELD SERVICE ACTIONS) 

Short term actions: 

The Engineering Department released a Goodyear tire in order to improve our 
image and customer satisfaction. All the technical requirements and tests are 
completed successfully. 

Vehicles sold between job#l ’96 and ’98 will be replacing the five (5) tires. Four 
of them a full size tire and the spare for another Goodyear but R15. On ’98 and 
'99 MY vehicles we will be replacing all five (5) tires because the spare tire is the 
same size and construction as the four road tires. FOV will not be changing tires 
on any vehicle that comes in to our Dealers and has had the tires changed from 
Firestone to some other brand tire. 

2000 MY Explorer produced in Venezuela and exported to Colombia and Ecuador 
are fitted with the Goodyear tires. 

Long term actions: 

A. No long term prime actions has been assessed yet. 

B Test processes, plant capacity, market wants and other factors will be 
thoroughly considered in developing a long term action. 


10. PROGRAM PARTS SIGN OFF/AVAILABILITY 

The Goodyear 255/70 R16 (black letters) pan number 985K-1508-AA, 255/70 R16 
(white letters) part number 995K-1508-BA, 235/75 R15 (white letter) part number 
F87A-1508-K3B and 235/75 R15 (black letters) part number 995K-1508-AA was 
released on 08/24/99. These tires were fully approved and PPAP released on the 
10/22/99 and 1 1/1 1/99 respectively. No tooling is needed for this part number. 

Pan availability schedule: In production. 


11. SUPPLIER INVOLVEMENT 
A The name of the causal part supplier: 

Bridgestone/Firestone Venezoiana, C.A 
Carretera Nacional Valencia Los Guayos, 

Valencia-Edo. Carabobo. 

Venezuela. 

Pedro Martinez, Sales Manager for Original parts 01 1-58-41-407777 

B This condition is component -related, and is specifically related to the tire usage in the 
Venezuelan market 

C Percentage of the root cause contributed by the supplied component: TBD 
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D. Deliver copy of this paper to tire buyer Martin Cadena when completed and approved. 

E. Bridgestone / Firestone: LF177 , Prefit code. 6062 
GOODYEAR: LG214, Prefit code: 6066 

F. Miguel Ruiz MRU1Z2 (Manager) / Martin Cadena MCADENA (Buyer). 


12. FINANCIAL IMPLICATIONS 


Explorer 

1996 

1997 

1998 

1999 

Total 


Units 

Units 

Units 

Units 


Venezuela 

1,094 

7,394 

10,531 

5244 

24,263 

Colombia 

1,091 

3,780 

5,158 

1206 

11,235 

Ecuador 

0 

1,012 

1,134 

385 

2,531 

Total 

2,185 

12,186 

16,823 

6,835 

38,029 

PN 96 

1996 

1997 

1998 

1999 

Total 

Venezuela 



2,971 

1,325 

4,296 

Colombia 



815 

70 

885 

Ecuador 



106 

96 

202 

Explorer Imp __ 



135 

353 

488 

Total 

2,185 

12,186 

20,850 

8,679 

43,900 


Estimated Percentage Change 80% 35,120 

Cost per Unit (Tires) I 302 

Total Tires Cost S(Mils) S 9,6 

Administrative, Marketing and Legal Cost (MBs) S 1.5 

Old Tires Transportation and Scrap (Mils) TBD 


Purchasing, Engineering, and other appropriate activities will jointly determine the 
extent of supplier financial responsibility. If supplier reimbursement is warranted in 
the field service action, purchasing will negotiate cost recovery 
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13. PREVENT ACTIONS 

Low inflation operating situation: 

- Firestone and Hayes Wheels performed an instructive field trip ail around 
Ford dealers in order to teach how to evaluate tires conditions, how to 
inspect a tire reparation, etc 


Extended / repeated use at extremely high speed: 

,* Tire SDS, ES, spec and WDMO Regulations to be modified to include the 
following for all vehicles going to Andina markets: 

* Use tire with speed rating at least one (1) level higher than the 
vehicle max speed when adjusted for vehicle recommended tire 
pressure If this tire construction does not exist, then speed limit 
the vehicle to one speed level (10KPH) below the tires speed 
capability when adjusted for vehicle recommended tire pressure. 

* Tire should have a minimum of a “A” temperature rating by the 
UTQG system. 

* Tire should be of a “special service’’ construction for extreme 
puncture resistance 

Overall the tire carcass useful life should be designed to last the useful life of tread wear), as 
a. measured at TWI (tread wear indicator), (i.e. tread should be fuse to indicate when the tire 
should be changed). 


14. REFERENCE DATA 

Edivia Caballero, EC AB ALL I, Service Engineer, 011-58-41-406189, Ford Motor of 
Venezuela 


05739700 ' 
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Tire 


1999 

Vehicle 

Tire 

Sue 

\ 

r« 

8rand 

Tn 

Temp 

Ra&ng 

Tire 

Speed 

Ratmg 

Tire 

Pressure 

Tire Speed 
Adjusted for 
Pressure 

Vehicle 

Vmax 

(GCC) 

Safety 

Margin 

<mph) 

2000 U204 

P215/70R16 

l*ch/Good 

6 

T * 118 

29 

114 

112 

2 © 






(20C kpa) 


(180 fcph) 


Explorer. 

P255/7GR16 109S 

Firestone 

e 

S» 112 

30/30 

108 

106 

2 

Explorer 

P235/7SR1S 

Firestone SA 

6 

R* 106 

28/28 

100 

106 

-6 

(In Venezuela) 

P255/70R16 

Firestone SA 

B 

R * t06 

2V28 

100 

106 

■A 


P235/75R15 - New 

Firestone SA 

B 

S* 112 

30/30 

108 

106 

2 


P255/70R16 - New 

Firestone SA 

e 

S» 112 

30/30 

108 

106 

Z 

Ranger 

LT215/75R15D 

Firestone 

NR 

R« 106 

35/35 

106 

94 

12 

(from S. Amer) 

LT215/75R15D 

Goodyear 

NR 

S* 112 

35/35 

112 

94 

16 


LT235/75R15C 

Firestone 

NR 

R- 106 

35/35 

106 

94 

12 


IT235/75R15C 

Goodyear 

NR 

S* 112 

35/35 

112 

94 

16 

Econolme E350 

LTJ45/7SR16E 

Goodyear 

NR 

S- 112 

55/80 

112 

100 

12 

F150 

P235/70R1B 104S 

Fire/Gen/BFG 

B 

S- 112 

32/35 

110 

98 

12F/14R 


P256/70R1S 10BS 

Gen/FtreiGood 

8 

S* 112 

29/32 

108 

98 

lOFiSJR 

# 

P275/S0R17 HOT 

Goodyear 

B 

T« 118 

26-30 

112 

98 

14F/16R 


P275/70R1S 11*H 

Bncgestone 

A 

H» 130 

26/32 

124 

98 

26F/30R 

F1$0 HO 

P255/70R1S 109S 

Gen/Good 

B 

S- 112 

35/35 

112 

98 

14 


LT245/75R16D 

Goodyear 

NR 

R« 106 

45/80 

106 

98 

8 

Expedition 

P255/70R1S 109S 

Gen/Good/Fiie 

8 

S* 112 

30/35 

108 

103 

5F/9R 


P265/70R17 113S 

Good/Fire 

B 

S- 112 

30/35 

108 

103 

5F/9R 

Navigator 

P245/75R15 IMS 

Continental 

8 

S» 112 

30/35 

108 

103 

5F/9R 


P255/75R17 113S 

Continental 

B 

S» 112 

32/38 

110 

103 

7F/9R 

F250 HO 

LT235/85R56E 

Gan/Good 

NR 

R- 106 

50/80 

106 

93 

13 


{.T265/75R18E 

Firestone 

NR 

R« 106 

45/70 

106 

93 

13 

F333 

LT21S/85RI6E 

Firestone 

NR 

R - 106 

50/80 

106 

93 

13 


LT235/S5R16E 

Gan/Good 

NR 

R* 106 

60/80 

106 

93 

13 


LT265/75Rt6E 

Firestone 

NR 

R* 106 

50/80 

106 

93 

13 

F4 50/550 

225/70R19.5F 

General 

NR 

M-81 

70/95 

81 

85 (unloaded) 

■4* 

Excursion 

LT265/75R160 

Firestone 

NR 

R ■ 106 

45/55 

106 

95 

11 

- t ■ ■ ~^^33Bz^smBsass>msmasBB!mm9ss^^sssp r :ri 

Contour 

205/60R 1 5 91 V 

Fre/Micn 

A 

V- 148 

31/34 

142 

115 (©120 amp) 

27 

Mustang 

245/45R17Z 

Goodyear 

A 

Z« 149 

30/30 

143 

145 

•2 * 

Taurus 

P205/85R15 92H 

Bhogestone 

A 

M» 130 

35/35 

130 

109 

21 

Windstar 

P 21 5/7 OR 15 97H 

Goodyear 

A 

H-130 

35/35 

130 

•J 

? 

ForC/ Mercury 

P225/80R16 97M 

fAchehn 

A 

M- 130 

32/32 

126 

I20(a)/i24ie) 

4 

Police 

P22W50R16 97V 

Goodyear 

A 

V* 149 

35/35 

149 

132 

17 

Lincoln IS 

P235/50R17 95V 

Firestone 

A 

V- 149 

30/30 

142 

140 

2 

Town Car 

P225/80R16 97M 

Mchetm 

A 

H-130 

32/32 

128 

120( ay 124(e) 

4 


Coniin*nt*i -vehicle not want to GCC- 


■ - Tire has been tested per Fort procedure it Vmax of vehicle for 30 minutes. a van though speed rating and pressure dictate 
a lower speed on me ere. 

* - Not lure this ttre goes mo GCC mamet 
a - aerodynamic umited 
a - electronically limited 

© -thave sent a note lo U204 group advismg that a different tire, higher bm pressure or Sower vehicle top speed be investigated. 
Allan Rauner * -42621 
6/8/2000 


Pegei 


fordGCC tresxt* 
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FIRESTONE WILDERNESS AT TIRE/' VENEZUELA,' COLOMBIA & ECUADOR 


3. PROBLEM INVESTIGATION/VERIFICATION DATA 

A. Lab tests: 

Firestone experts indicated that more samples to be tested at their laboratories were 
not required. 

B. Vehicle tests: 

In our (FOV, Firestone) field evaluation a total of 37 Explorer were examined 
without locating a sample that could reproduce the exact failure. There were 
damages done to the tires such as: superficial or on the steel belt punctures, under 
inflated tires, bad repairs, damage on the side walls etc, but not tread separation. 

C. Plant / Supplier reports: 

Supplier (Bridgestone / Firestone of Venezuela) has been contacted in Venezuela 
and U.S. about Venezuelan incidents. A team was formed in order to perform a 
field survey, this team involved Firestone Venezuela/ USA and Ford 
representatives. The conclusions from Firestone USA are: 

It was not detected any defect with the tire. 

Low inflation operating conditions caused by any of the following can cause 
damage to the tire when it continues to be run with inadequate pressure: 

■ Punctures, cuts which cause slow leaks and tire continues to be used with low 
inflation 

• Poor tire maintenance 

■ Improper repairs. 

They inspect 56 P255/70 R16 Wilderness AT and 76 P235/75 R15 Wilderness 
ATX tires. 

D. Quality Indicators System: None. 

E. Field reports: an approximate of 50 from Venezuela. All the reported cases have 
occurred in Venezueia. 

F. Pans sales: Service changes are handled through Firestone dealers through Job’l to 
March/2000. They are presently handled through Goodyear & Ford dealers. 

G. Number of accidents/ fines and injuries: There have been an estimated of fifty accidents. 
The Venezuelan media has attributed a number of fatalities and injuries to tire tTead 
separation. We have not confirmed the cause of any of these accidents. 


4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

Interim corrective actions: 

A modified Firestone tire Venezuelan made with a higher speed rating (S), cap-ply 
reinforcement and polyester materials for construction was developed. The use of 
the new tire in production was on the 06/15/99 (DOT-259). Additionally, the tire 


06 / 08-00 
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FIRESTONE WILDERNESS ATTIRE/ VENEZUELA/ COLOMBIA & ECUADOR 06/ OS 00 


inflation pressure was recommended to be of 30-32 psi as of 5/01/99 (previously set 
to 26 front - 28 rear psi for FOV vehicles only). 


FOV Engineering Depanment released on September/99 for the 2000 MY Explorers 
and F-150 a Goodyear Wrangler RTS tire in order to improve our image and 
customer satisfaction. All the technical requirements and tests were completed 
successfully. 

A. Notification: Release number: 98-229-2, 98-228-2, 98-050-6, 96-023-9 of 
06/01/99 for the Wilderness Firestone tire. 

99-209, 98-122-5, 99-208, 99-001-4 for the Goodyear Wrangler RTS tire: on 
08/25/99. 

B. WERS alert number: None. 

C. Component batch issues: None 

5. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. The interim corrective tires were bench tested by Firestone at 160 KPH (100 MPH) for 
a period of four continuos hours without failure. 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE 
OF CONCERN) Venezuela/Colombia & Ecuador 


VEHICLES 

AFFECTED 

ASSEMBLY 

PLANTS 

VEHICLE 

PRODUCTION 

DATES 

POTENTIALLY 
NUMBER OF 
UNITS 

AFFECTED UNITS 
ESTIMATED PERCENTAGE OF 
VEHICLES THAT CONTAIN 
THE CONDITION 

Explorer 

FOV 

Jobl 96MY 

through 99MY 

34,868 

unknown 

F-150 

FOV 

98 MY through 
some 99MY 

4,456 

unknown 

BU/ Imponcd 

USA 

98 MY through 
some 99MY 

488 

unknown 


7. AFTERMARKET PARTS 

A. The Firestone tire was released on October 1995 until 06/15/99. Ford Motor de 
Venezuela, S.A. docs not stock tires for service. Firestone dealers actual stock is 
unknown. 

B. Currently FOV Dealers are selling Goodyear tires. 

Firestone must determine whether they want to purge their inventory of tires at their 
distributor and tire stores in Venezuela. 

8. ASSESMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is travelling at extremely high rates 
of speed, driver may have reduced or complete loss of steering control. 
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FIRESTONE WILDERNESS AT TiRE' VENEZUELA/ COLOMBIA 4 ECUADOR - 

9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS 
(FIELD SERVICE ACTIONS) 

Short term actions: 

The Engineering Department released a Goodyear tire in order to improve our 
image and customer satisfaction. All the technical requirements and tests are 
completed successfully. 

Vehicles sold between job# 1 ’96 and '98 will be replacing the five (5) tires. Four 
of them a full size tire and the spare for another Goodyear but R15. On '98 and 
'99 MY vehicles we will be replacing all five (5) tires because the spare tire is the 
same size and construction as the four road tires. FOV will not be changing tires 
on any vehicle that comes in to our Dealers and has had the tires changed from 
Firestone to some other brand tire. 

2000 MY Explorer produced in Venezuela and exported to Colombia and Ecuador 
are fined with the Goodyear tires. 

Long term actions: 

A. No long term prime actions has been assessed yet. 

B. Test processes, plant capacity, market wants and other factors will be 
thoroughly considered in developing a long term action. 


10. PROGRAM PARTS SIGN OFF/AVAILABttlTY 

The Goodyear 255/70 R16 (black leners) part number 985K-1S08-AA, 255/70 Rlfi 
(white leners) part number 995K-1508-BA, 235/75 R15 (white letter) pan number 
F87A-1508-K3B and 235/75 R15 (black leners) part number 995KT508-AA was 
released on 08/24/99. These tires were fully approved and PPAP released on the 
1 0/22/99 and 1 1/1 1/99 respectively. No tooling is needed for this pan number. 

Pan availability schedule: In production. 


11. SUPPLIER INVOLVEMENT 

A. The name of the causal pan supplier 

Bridgestone/Firestone Venezolana, C.A. 

Carretera Nacional Valencia Los Guayos, 

Valencia-Edo. Carabobo. 

Venezuela. 

Pedro Martinez. Sales Manager for Original parts 011-58-41-407777 

B. This condition is component-related, and is specifically related to the tire usage in the 
Venezuelan market. 

C. Percentage of the root cause contributed by the supplied component: TBD. 
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D. Deliver copy of this paper to tire buyer Martin Cadena when completed and approved. 

E. Bridgestone / Firestone: LF177 , Prefit code: 6062 
GOODYEAR: LG214, Prefit code: 6066 

F. Miguel Ruiz MRU1Z2 (Manager) / Martin Cadena MCADENA (Buyer). 


12. FINANCIAL IMPLICATIONS 


Explorer 

1996 

1997 

1998 

1999 

Total 


Units 

Units 

Units 

Units 


Venezuela 

1,094 

7,394 

10,531 

5244 

24,263 

Colombia 

1,091 

3,762 

2,612 

609 

8,074 

Ecuador 

0 

1,012 

1,134 

385 

2,531 

Total 

2,185 

12,168 

14,277 

62138 

34,868 

PN 96 

1996 

1997 

1998 

1999 

Total 

Venezuela 



2,44! 

1,325 

3,766 

Colombia 



418 

70 

488 

Ecuador 



106 

96 

202 

Explorer Imp. 



135 

353 

488 

Total 

2,185 

12,168 

17.377 

8,082 

39.812 
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F!R£STON£ 'AILPSANESS ATTIRE; VENEZUELA,' COLOMBIA t EOJAPOR 


Estimated Percentage Change 80% 

Memo 

Tires RI 5 

Units 

Tires R16 

Units 

Total Tires 

Units 


31,350 Veh. 

63,451 

95.797 

159,248 


TireCost-R15 USS 

Tire Cost-RI6(Avg NaL/Imp) USS 

Total Tire Cost -R 1 5 USS(OOO) 

Total Tire Cost -R 1 6 USS(000) 

Tire Cost USS(000) 

Mark-Up USS(OOO) 


Total Tire Cost USS(OOO) 

Return and Disposal of Used Tires 

Freight & Handling Serteca GY USS(OOO) 

To FOV Dealer and Adm Exp. 

Freight &. Handling FOV Dealer USS(OOO) 

to FOV Plant. 


REDACTED 


Disposal Cost L'SS(OOO) 

Total Return and Disp.of Used Tires USSfOOO) 

Administrative, Marketing & Legal Exp. 

TOTAL TIRES USS(OOO) 


Purchasing, Engineering, and other appropriate activities will jointly determine the 
extent of supplier financial responsibility. If supplier reimbursement is warranted in 
the field service action, purchasing will negotiate cost recovery. 


os/os/oo 
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FIRESTONE WILDERNESS ATTIRE/ VENEZUELAN COLOMBIA & ECUADOR 

13. PREVENT ACTIONS 

Low inflation operating situation: 

Firestone and Hayes Wheels performed an instructive field trip all around 
Ford dealers in order to teach how to evaluate tires conditions, how to 
inspect a ore reparation, etc. 


Extended / repeated use at extremely high speed: 

Tire SDS, ES, spec and WDMO Regulations to be modified to include the 
following for all vehicles going to Andina markets: 

* Use tire with speed raring at least one (1) level higher than the 
vehicle max speed when adjusted for vehicle recommended tire 
pressure. If this tire construction does not exist, then speed limit 
the vehicle to one speed level (10KPH) below the tires speed 
capability when adjusted for vehicle recommended tire pressure. 

* Tire should have a minimum of a “A" temperature rating by the 
UTQG system. 

■ Tire should be of a "special service" construction for extreme 

puncture resistance. 

Overall the tire carcass useful life should be designed to last the useful' life of tread wear), 
as a measured at TWI (tread wear indicator), (i.e. tread should be fuse to indicate when the 

tire should be changed). 


14. reference data 

Edivia Caballero, ECABALL1, Service Engineer, OH-58-41-406189, Ford Motor of 
Venezuela. 


a&oaoo 
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Probablity of Indicated Pressure Levels 


Pressure 

(psi) 

Distribution 
Value 
(in Sigma) 

Percent 
Less Than 
Pressure 

Percent 
Greater Than 
Pressure 

Rate Less Hi an 
(per Thousand) 

Rate Greater Than 
(per Thousand) 

40.00 

2.05 

98.0% 

2.0% 

980 

20 

35.00 

1.04 

85.1% 

14.9% 

851 

149 

29.84 

0.00 

50.0% 

50.0% 

500 

500 

26.00 

‘.77 

22.0% 

78.0% 

220 

780 

20.00 

-1.S8 

2.4% 

97.6% 

24 

976 

18.00 

-2.39 

0.8% 

99.2% 

8 

992 

15.00 

-2.99 

0.1% 

99.9% 

1 

999 

11.50 -3.70 

Assumptions: 

0.01% 

100.0% 

0.1 

999.9 


Norma! Distribution 

Mean = 29.86 psi, Standard deviation ■ 4.96 psi 

Sample size = 444 tires on 1 1 1 Explorer / Mountaineer vehicles 

1 5" tires only, recommended (placard) pressure = 26 psi 


(ire pressure survey 
8 / 7/2000 
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L W. Camp, Director 
Automotive Safety Office 
Environmental and Safety Engineering 

August 18, 2000 

Ms. Kathleen C. DeMeter, Director 
Office of Defects Investigation 
Safety Assurance 
National Highway Traffic Safety 
Administration 
400 Seventh Street, S. W. 

Washington, D.C. 20590 

Dear Ms. DeMeter: 

Subject: PE00-020:NSA-12tad 

This is in partial response to the agency's May 10, 2000 letter requesting 
information concerning allegations of "tire failures on Firestone ATX, ATXII, and 
Wilderness tires" installed as original equipment on certain 1991 through 2000 model 
year Ford vehicles including Ranger (Mazda B2000), Explorer (Mazda Navajo), 
Mountaineer, F-150, Bronco, and Expedition vehicles. 

Ford's June 19, 2000 letter requested an extension of time for our response 
to portions of your inquiry. During a July 28, 2000 telephone conversation between the 
Agency's Richard Boyd and Ford representatives, a schedule was outlined and agreed 
upon for Ford to partially respond to your various requests. A letter from the Agency, 
dated August 2, 2000, granted an extension to August 18, 2000 for certain portions of 
the inquiry. Ford will be contacting Mr. Boyd of you staff on August 21 , 2000 to 
discuss an agreeable schedule to provide further analysis of owner and field 
information that have been provided in Ford's various responses to this inquiry. 

Efforts to provide further response to your requests are ongoing. 


Sincerely, 



Attachment 
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ATTACHMENT 
August 18, 2000 


FORD'S RESPONSE TO PEQQ-020 


Ford's response to this Preliminary Investigation was prepared pursuant 
to a diligent and good faith search for the information requested. While we have 
employed our best good faith efforts to provide responsive information, the breadth of 
the Agency's request and the requirement that information be provided on an 
expedited basis makes this a difficult task. We nevertheless have made every effort to 
provide thorough and accurate information and would be pleased to meet with Agency 
personnel to discuss any aspect of this inquiry. 

The scope of Ford's investigation conducted to locate responsive 
information focused on Ford employees most likely to be knowledgeable about the 
subject matter of this inquiry, and to reviewing Ford files in which responsive 
information ordinarily would be expected to be found and to which Ford ordinarily 
would refer, as more fully set forth elsewhere in this response. Ford notes that 
although electronic information was included within the scope of its search, Ford has 
not attempted to retrieve from computer storage media electronic files that were 
overwritten or deleted. As the Agency is aware, such files generally are unavailable to 
the computer user even if they still exist and are retrievable through expert means. To 
the extent that the Agency's definition of Ford includes suppliers, contractors and 
affiliated enterprises for which Ford does not exercise day-to-day operational control, 
we note that information belonging to such entities ordinarily is not in Ford’s 
possession, custody or control. Also, Ford has construed this request as pertaining to 
vehicles manufactured for sale in the United States. 

Complete or partial answers or updated information in response to your 
specific Request Nos. 3, and 5 through 17 are set forth below. As requested, after 
each numeric designation, we have set forth verbatim the request for information, 
followed by our response. Unless otherwise stated, Ford has undertaken to provide 
responsive documents dated up to and including May 10, 2000, the date of your 
inquiry Ford has searched business units and/or affiliates within certain areas within 
the following divisions for responsive documents: Asia Pacific Operations and 
Associations, Business and Product Strategy, Corporate Finance, Environmental and 
Safety Engineering, Ford Automotive Operations, Ford Customer Service Division, 

Ford Division, Ford of Australia, Ford of Venezuela, Large and Luxury Vehicle Center, 
Manufacturing Executive Office, Marketing Operations, Marketing and Office of the 
General Counsel, Public Affairs, Product Development Staff, Process Leadership, 
Purchasing, Powertrain Operations, Quality, Research and Vehicle Technology, Small 
and Medium Vehicle Center, Truck Vehicle Center, and Visteon. 
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Request No. 3 

State the number and produce copies of the following {with the exception 
of those related solely to uneven tire wear), and ali documents relating 
thereto, from all sources, of which Ford is aware and which relate or 
potentially relate to the alleged defect in the subject tires installed as 
original equipment on the subject vehicles: 

a. owner/fleet complaints; 

b. field reports; 

c. crash/incident reports; 

d. subrogation claims; 

e lawsuits; and 

f. arbitration proceedings. 

Produce each of these categories of documents grouped by tire model name; 
DOT tire identification number (as required by 49 CFR Part 574); tire size; and 
vehicle make, model, and modei year. For each incident and/or document, 
provide the information specified in Table 1 below. 

Table 1. Complaint Information to be Provide In Response to Question 3. 


Incident 

information 

Owner Information 

Tire 

Information 

Vehicle 

Information 

Ford's report 
identification 
number 

Date of complaint 

Tire model 
name 

Make 

Complete 
description of the 
complaint or 
incident 

Owner name 

10 digit DOT 
number 

Model 

Date of failure 

Owner address 

Part/stock 

number 

Model year 


Owner phone number 

Tire build date 

Build date 


Identify the location of consumer 
contact. 

For example; 

- Ford 

- Ford dealership 

- Tire store 

- Etc. 

Manufacturing 
plant where 
the tire was 
produced 

17 digit vehicle 
identification 
number (VI N) 


If a tire store furnished Ford with 
the complaint, identify the store 
by name, address and phone 
number 


Vehicle mileage 
at time of 
incident. 
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If there are more than 200 records, provide the requested information in 
Lotus 123, 97 version format. Provide a separate spreadsheet for each 
category "a" through T. Arrange the records on the spreadsheet in 
chronological order, by incident date. For each responsive record, provide the 
information requested in separate columns within a single row consistent with 
the example provided in Appendix B. If Lotus 123, version 97 software is not 
available to Ford, provide the requested information in an equivalent 
spreadsheet program format that can readily be converted to Lotus 123, 
version 97 format, or in ASCII fixed length electronic format. 

Answer 

Ford's July 24, 2000 response provided copies of owner reports that 
were the result of our MORS database search as described in Appendix I of that 
response. Our July 24, 2000 response also stated that Ford would be providing 
additional information for certain of those MORS reports designated as "Legal 
Contacts'' in a later submission. The additional information that has been located from 
the Litigation Prevention section (please see Appendix I of Ford's July 24, 2000 
response for further details) for certain of those MORS reports that have been 
collected is provided in Appendix l-A. These reports may or may not involve vehicles 
equipped with the subject Firestone tires. 

This information request had an attachment which included a listing of 
90 Vehicle Owner's Questionnaires ("VOQ's'') and the Agency subsequently provided 
Ford with an additional group of 103 VOQ's for our review. Ford made inquiries of its 
MORS database for customer contacts and its CQIS database for comments 
regarding each Ford vehicle reflected on these 193 VOQ's. To the extent Ford was 
able to locate information related to the alleged defect on a Ford vehicle identified in 
those VOQ's, that information is included in Appendix l-B. Ford notes that, in some 
instances, it is not possible to query the databases for owner and field reports 
specifically corresponding to the VOQ's, such as where the VOQ does not contain the 
VIN, or the owner's last name and zip code. 

ICCD Information Ford also performed a search of the Intensified 
Customer Concern Definition C'lCCD") database for potentially responsive owner 
reports. A description of the ICCD database and the search criteria used to identify 
those reports that may be considered responsive to this request are contained in 
Appendix l-C. The reports that were identified (meeting the word search criteria) 
during our search are provided in Appendix l-D. These reports may or may not 
involve vehicles equipped with the subject Firestone tires. 

Fleet Reports Ford's Global Test Operations, Fleet Testing tests Ford 
Motor Company components, systems, and vehicles within the private sector, and 
specifically on fleet vehicles that accumulate high mileage in a short period of time. 
These fleets in turn provide Ford with feedback on not only the parts placed on the 
vehicles for testing, but often other systems or components or parts on the vehicle. 
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Ford searched its fleet test database to determine if any of the subject vehicles 
equipped with the subject tires (or unidentified tire brand) may have been provided to 
fleets for the purpose of obtaining further field operating experience. 

The database was electronically word searched for the word "tire." To 
the extent that the above records reflect reference to the vehicle's tires, a listing is 
being provided in Appendix l-E. Because these vehicles are used for field evaluation, 
at times they may be equipped with non-production components. We therefore cannot 
determine, without further investigation, if the vehicles were equipped with production 
level tires at the time of the recorded incidents. Of the entries on the listing, one 
contains comments alleging a tread separation and one alleges a tire blow out. None 
of the provided reports specifically identify that the vehicle was equipped with 
Firestone tires. 

Lawsuits and Claims Ford's August 11 th response provided a 
preliminary lawsuit and claim list pertaining to tire allegations (categories A & B). Ford 
is providing the list of lawsuits and claims located and reviewed thus far in Appendix I- 
F, Appendix i-G contains copies of documents (previous listed in our August 1 1 
response) from the lawsuit and claim files (categories A & B). ( These lawsuits and 
claims may or may not involve vehicles equipped with the subject Firestone tires.) 

Ford notes that it was unable to locate 6 lawsuit, 11 claim, and 19 consumer breach of 
warranty lawsuit/claim files and therefore is unable to determine if the cases are 
related to the alleged defect. Ford's search for these files is continuing, and it will 
provide copies of any of the missing files once they are found. Further, Ford is 
withholding documents responsive to this request and that are contained in the lawsuit 
and claim files that contain information protected by the attorney-client privilege and/or 
work-product doctrine, and it has redacted documents responsive to this request that 
contain information protected by the attorney-client privilege and/or work-product 
doctrine. Such documents will be described in a privilege log that Ford will provide as 
soon as practicable. Ford is also determining whether some additional documents 
from the lawsuit files are privileged, and wfli either add those to the privilege log once 
privilege is verified, or it will produce those non-privileged document. 

In the August 1 1 th response to the Agency, Ford also stated that it was in 
the process of determining i) the documents that were produced to plaintiffs in the 
•lawsuits and claims flies that relate to the alleged defect (such claims are categorized 
as "A" category lawsuits and claims in the listing), and the ii) burden involved in 
recreating document productions that may not relate to the alleged defect. These 
lawsuit files tend to contain numerous design and/or manufacturing defect allegations 
including, but not limited to allegations involving restraints, glass, roof crush, and 
handling and stability. To date. Ford has recreated documents productions from six 
"A” category Explorer lawsuits (Donald L. Blackaller, Michael Greenwald, Vicki 
Hendricks, Cynthia Silva, William C. Rogers, and Gail Lockwood). We have thus far 
determined that approximately 40,000 pages of non-confidential documents were 
produced in the above six lawsuits in addition to the Explorer CD-ROM's provided to 
the Agency in our August 11*' response. These documents appear in Appendix l-H. 
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Proprietary documents produced in these six lawsuits will be provided to the Agency 
under separate cover with a request for confidential treatment. In addition, Ford must 
review the production histories for all other "A" category Explorer lawsuits ano 
compare the document ranges to those documents already provided to the Agency so 
that duplicative material is not provided. Thereafter Ford must recreate the document 
productions in those other "A" category Explorer lawsuits and provide those 
documents to the Agency on a rolling basis as they are recreated. We will also 
determine if any of the remaining documents in the Explorer collection pertain to tires 
and may be responsive to this inquiry. Ford will provide responsive documents by 
September 8, 2000. 

On August 1 1 lh , Ford stated that it was in the process of determining 
whether there are documents produced in "A" category Ranger lawsuits that are not 
contained on CD-ROM, and the burden of recreating the production histories in these 
cases. Ford has not completed its efforts to recreate the documents produced in 
those cases but will provide these documents once they have been assembled. Since 
the Ranger CD-ROM's were created, Ford has added approximately 1 ,053 documents 
consisting of 17,953 pages to the Ranger collection. Ford will provide the documents 
that were produced in "A" category Ranger lawsuits that were not on the Ranger CD- 
ROM's as soon as practicable. In addition, Ford will provide those documents that 
pertain to tires from the Ranger collection that are not on the CD-ROM’s already 
provided to the Agency by September 8, 2000. Under separate cover, Ford vrill 
submit to the NHTSA's Office of the Chief Counsel's with a claim of confidentiality 
potentially responsive proprietary confidential documents that are part of the Ranger 
Collection on CD-ROM that were produced in "A" category lawsuits. 

Ford reiterates that as a result of communications with the Agency, Ford 
was instructed to focus its efforts on identifying Explorer related lawsuits and claims. 
After the August 18th submission, Ford will then focus on providing documents 
produced in "A" lawsuits and claims involving other subject vehicle lines (F-150, 
Bronco, Expedition, and Mountaineer). 

Reouest No. 5 . 

For each model of the subject vehicles, separately respond to the 

following warranty-related inquiries: 

a. State whether the Ford warranty covers the alleged defect in 

the subject tires, and if so, state the terms of the warranty as they 
apply to the alleged defect. If the terms of the warranty that apply 
to tires changed at any time in or after 1990, so state. 

b. Describe each type of tire failure or other problem that is 
covered under Ford's warranty, if any. 

c. State the total number of warranty claims (with the exception 
of those related solely to uneven tire wear), including extended 
warranty claims and requests for "good will" or other adjustments 
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received by Ford that relate or potentially relate to the alleged 
defect in the subject tires, by: 

1 . tire model name (e.g., Wilderness AT, Wilderness HT, etc); 

2. tire size; 

3. vehicle model and model year; 

4. tire manufacturing plant; 

5. tire production date (month and year); 

6. claim date (month and year); and 

7. state in which claim was filed. 

Provide a chart, in the same format as the chart in Appendix C, 
that is arranged in chronological order by vehicle model and 
model year, and that lists the following information, in columns 
arranged left to right in the following order, for each claim or 
request for adjustment (with the exception of those related solely 
to uneven tire wear) included in the response to question 5,c; 

1 . tire model name; 

2. vehicle model year; 

3. vehicle make and model; 

4. the tire manufacturing plant; 

5. the tire part or stock number; 

6. the identification code for the dealer who 
referred the claim (with a key identifying the name, 
address, and telephone number of the dealer 
assigned each such code); 

7. tire size; 

8. the tire production date (month and year); 

9. claim date (month and year); and 

10. the vehicle build date (month and year); 

11. all warranty claim codes, however denominated 
(e g., as "problem codes," Trouble codes," 'fault 
codes,” or otherwise) assigned to the claim or 
request for adjustment by Firestone (with a key that 
identifies the problem associated with the code); 
and 

12. the total number of warranty claims and 
adjustments. 

For each model and size of the subject tires installed as original 
equipment on the subject vehicles, identify the total number of 
complaints and warranty claims (including extended warranty claims and 
requests for "good will" or other adjustments] received by Ford that 
relate or potentially relate to the alleged defect Provide this information 
in a chart, in the same format as the chart in Appendix D, arranged in 
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chronological order by vehicle model and model year, that lists the 
following information, in columns arranged left to right in the following 
order: 

1 . vehicle model year; 

2. vehicle make and model; 

3. vehicle manufacturing plant; 

4. tire model; 

5. tire size; 

6 total number of vehicles sold in the United States with 
each 

tire model and size listed; 

7. all warranty claim codes, however denominated (e.g., as 
"problem codes," "trouble codes," "fault codes," or 
otherwise) assigned to the claim or request for adjustment 
by Firestone (with a key that identifies the problem 
associated with the code); and 

8. total number of warranty claims (including extended 
warranty claims and requests for "good will” or 
adjustments) for each tire model and size listed; 

If there are more than 200 records in response to items (d) or (e) above, 
provide the requested information in Lotus 123, version 97 format. For 
each responsive record, provide the information requested in separate 
columns within a single row. If Lotus 123, version 97 software is not 
available to Ford, provide the requested information in an equivalent 
spreadsheet program format that can readily be converted to Lotus 123, 
version 97 format, or in ASCII fixed length electronic format. If 
information for each claim is provided, include additional column(s) for 
the state where the claim was filed and the DOT number for each claim. 


As stated in our June 23, 2000 response to Request No. 16 c., Ford 
does not warrant tires unless a tire is to be replaced as a result of a 
vehicle defect. The Ford and Mercury Car and Light Truck Warranty 
Guide provided to our customers with the purchase of a vehicle states 
'The tire manufacturer provides you with a separate tire warranty. Your 
Ford Motor Company dealership, however, may be able to address your 
tire service needs. You will find your tire warranty with the owner 
literature supplied with your new vehicle. If a tire is damaged during the 
Bumper to Bumper Warranty coverage period because of a vehicle 
defect in factory-supplied materials or workmanship, Ford Motor 
Company or Ford Motor Vehicle Assurance Company will replace the 
tire.” 
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5b. Please refer to response to 5 a. above. 

5c. Ford s Analytical Warranty System (AWS) was searched for all claims 
meeting the criteria described in Appendix ll-A. The results of these 
searches were combined into a database containing 311 ,903 reports of 
which 245,189 had technician and/or customer comments. The claims 
with comments in the database were then word searched for purposes of 
identifying reports potentially involving the alleged defect using those key 
words agreed upon in a June 16, 2000 telephone conversation with the 
Agency's Ms. Terri Droneburg and provided to Ford by the Agency. A 
total of 10,288 possibly relevant warranty claims remained in the 
database after the word search. A break down of the number of reports 
containing each of the key words is also provided in Appendix ll-A. Due 
to the constrained amount of time available to Ford for analysis, we were 
able to review 4,809 of these claims including all of those involving 
Explorer, Mountaineer, and Bronco, However, 49 of the reviewed claims 
specifically referred to tires manufactured by companies other than 
Firestone, and they were removed from the database. 

Pivot tables showing the number of warranty claims by vehicle 
model, model year, claim date (month and year), and state in 
which the claim was filed are provided in Appendix ll-B. The 
warranty claims represented on these tables may or may not 
involve vehicles equipped with the subject Firestone tires. The 
data you requested concerning tire model name, tire size, tire 
manufacturing plant, and tire production date (month and year) 
are not available to us at this time. 

5d.,e. Because tire model, tire manufacturing plant, tire part or stock number, 
tire size, tire production date (month and year), the total number of 
vehicles sold in the United States with each tire model and size listed, 
and the total number of warranty claims for each tire model and size 
listed are not available to us at this time, we are providing the remaining 
information requested in "d" and "e" in the same spreadsheets. (As 
stated above, the claims represented in the spreadsheets may or may 
not involve vehicles equipped with the subject Firestone tires.) In these 
spreadsheets, we have provided additional information, i.e,, customer 
and technician comments, causal base part number, warranty start date 
(service date), and vehicle mileage, which we believe would be useful in 
analyzing the warranty claims. Repairing dealer codes and states are 
provided in the spreadsheets; however, a key of the dealer codes 
containing the names, complete street addresses, and phone numbers is 
being forwarded as Appendix ll-L under separate cover to the NHTSA's 
Office of the Chief Counsel. A matrix that identifies the condition codes 
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and customer concern codes is provided with the other reference 
materials in Appendix ll-A. 

As stated in our response to Request No. 5 c., Ford reviewed 4809 of 
the warranty claims, and removed the 49 reports specifically reporting 
claims on non-Firestone tires. Those claims which Ford did review 
(Firestone tires and unknown brand tires) were categorized in a similar 
fashion as the MORS reports were categorized in our July 24, 2000 
response to Request No. 3. Appendix ll-C contains 220 reports alleging 
that a tire "blow out" occurred and do not indicate that a road hazard 
may have contributed to the incident. Eight claims alleging tire "blow 
out" that also contain reference to a road hazard or other extenuating 
circumstances such as foreign objects found in the tires are provided in 
appendix ll-D. Ford has not attempted at this time to make a 
determination as to how many of these "blow out" reports may actually 
describe a major tire failure (i.e., tire structural compromise causing 
sudden and complete air loss because of internal tire failure or road 
hazard) or are simply a way of describing a "flat" tire. 

Appendix ll-E contains 36 claims that contain allegations that appear to 
relate to a tire tread separation and do not indicate a road hazaid was 
involved In addition, 191 reports that contain allegations of tire defects 
such as belt "separations" or "slippage" without comment regarding road 
hazard are included in Appendix ll-F. Appendix ll-G contains 86 reports 
that allege tire structural issues such as sidewall cracks, bulges, 
bubbles, or splits. 

Appendix ll-H contains 406 claims that contain allegations that are not 
clear as to the actual condition or possible tire failure that occurred. 
Included in this category are reports such as a flat tire or air loss from 
unknown causes with no other description, or other conditions such as 
flat spotting or cupping alleged to be due to a tire defect. 

Appendix ll-l contains 3813 claims which in Ford's opinion do not contain 
allegations of tire failures of the type we understand the Agency to be 
investigating. As you will note in your review, some of the reports do not 
actually involve a tire performance issue but are provided because of the 
word search criteria used. Others are, from the brief descriptions 
provided, what Ford believes to be more routine "flat" tires due to road 
hazard or valve stem leaks, tire wear and/or vibration issues (cupping, 
feathering, flat spotting, etc ), noise issues, or other more normal service 
issues. 

Those 5479 claims which Ford has not yet had the opportunity to review, 
analyze, and categorize are contained in Appendix ll-J. These claims 
may or may not involve vehicles equipped with the subject Firestone 
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tires and in fact, may include claims that specifically state another tire 
brand is involved. 

As requested, electronic files of the data being submitted for Request 
Nos. 5 c, d, and e are provided on CD in Excel 5.0 format as Appendix 
ll-K. Electronic files of the same spreadsheets but containing dealer 
names and phone numbers are being provided under separate cover as 
Appendix ll-M with a request for confidentiality to the NHTSA's Office of 
the Chief Counsel. 

Request No. 6 " 

Identify and provide copies of all documents relating to all studies, 
surveys, and investigations, including but not limited to inquiries, tests, 
reports, assessments, and evaluations, from all sources, including but 
not limited to tire manufacturers, in Ford's possession or control, of 
which it is otherwise aware, that relate or may be related to the alleged 
defect in the subject tires. Include all pertinent documents, regardless of 
whether they are in interim, draft, or final form and regardless of the 
original purpose for gathering the information. 

Answer 


Ford is construing this request broadly and providing not only studies, 
surveys, investigations, inquiries, tests, reports, assessments, and evaluations related 
to the alleged defect, but also notes, correspondence, and other communications that 
were located pursuant to a diligent search for the requested information. The Ford 
business units and/or affiliates which were searched for responsive documents are as 
follows: Asia Pacific Operations and Associations, Business and Product Strategy, Corporate 
Finance. Environmental and Safety Engineering, Ford Automotive Operations, Ford Customer 
Service Division, Ford Division, Ford of Australia, Ford of Venezuela, Large and Luxury 
Vehicle Center, Manufacturing Executive Office. Marketing Operations, Marketing and Office 
of the General Counsel, Public Affairs. Product Development Staff, Process Leadership, 
Purchasing, Powertrain Operations, Quality, Research and Vehicle Technology, Small and 
Medium Vehicle Center, Truck Vehicle Center, and Visteon. 

Appendix lll-A includes such documents that are available at this time 
and that relate or may be related to the alleged defect in the subject tires, unless 
otherwise included in response to Request No. 8. Additional documents not gathered 
in time for this response will be provided on or before September 8, 2000. 

Ford will be submitting additional information with a request for 
confidentiality under separate cover as Appendix lll-B to the NHTSA's Office of the 
Chief Counsel pursuant to 49 CFR Part 512. 

Ford is also In the process of determining the content of certain 
documents that are in foreign languages, to ascertain whether they are responsive, 
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privileged and/or confidential. Ford will produce those documents that are relevant 
and not privileged as soon as practicable. 

Ford has not attempted to obtain backup data to any documents created 
as a result of Computer Aided Engineering as such documentation would be 
duplicative and burdensome to obtain. 

Further, Ford is withholding documents responsive to this request that 
contain information protected by the attorney-client privilege and/or work-product 
doctrine, and it has redacted documents responsive to this request that contain 
information protected by the attorney-client privilege and/or work-product doctrine. 
Such documents will be described in a privilege log that Ford will provide by 
September 15, 2000. 

Request No. 7 

State whether Ford ever recommended any modification or change in 
the manufacture, design, construction, or material composition of any of 
the subject tires. If so, provide the following information for each such 
recommended modification or change: 

a. The name of the tire model for which the modification or change was 
recommended; 

b. The original tire code and/or part/stock numbers); 
c The modified tire code and/or part/stork number(s); 

d. The date or approximate date (so identified) on which the modification or 
change was recommended; 

e A description of the recommended modification or change; 

f. The reason that the modification or change was recommended; 

g. Whether the recommended modification or change was implemented into 
production; and if so the date or approximate date (so identified) on which that 
occurred; 

h. If the recommended modification or change was not implemented into 
production, the reason(s) why; 

i. Ail written communications between Ford and Firestone regarding the 
recommended modification or change, 

j A description of all oral communications between Ford and Firestone 

regarding the recommended modification or change, including the date or 
approximate date (so identified) on which the communication occurred; 
identification (by name, position, and employing company and division or other 
entity) of all participants; and the substance of the communication. In 
responding to this request, all pertinent documents (e.g., e-mail and notes) 
must be reviewed. 
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Answer 


Ford Motor Company does not recommend any modification or change 
in the manufacture, design, construction, or material composition of tires used on any 
vehicle, outside of minor appearance changes such as adding or removing lettering. 
On vehicle programs since 1994, it has been common practice that Ford specifies 
vehicle level attributes and/or performance characteristics for individual vehicle 
programs in a document called a “tire contract" or 'lire target letter". For certain 
attributes, specific tire parameters, such as rolling resistance and traction, may be 
specified. 


The tire manufacturers indicate design and other changes of specific 
tires by their construction codes. A summary of the latest construction code used by 
model year, make, cab style and drive is provided in Appendix IV. This list contains all 
tires that were authorized by engineering to be used on specific model years and 
models, but it is possible that not every tire was used in production. Note that due to 
the scope of your request and the requirement that information be provided on an 
expedited basis, we are unable to provide information regarding changes of 
construction code of each tire during a particular model year at this time, but this 
information can be provided at a later date, upon request. Specific information 
regarding the modification or change in the manufacture, design, construction, or 
material composition of these tires can be provided by the tire manufacturer, with 
reference to the particular construction code. 

We have searched our files for tire contracts related to model year 
1991 - 2000 Ranger, 1991 - 2000 Explorer, 1997 - 2000 Mountaineer, 1991 - 1996 
Bronco, 1991 - 2000 F-Series, and 1997 - 2000 Expedition vehicles. In our search, 
we were unable to find all of the tire contracts for all of the subject vehicles ard model 
years, and have requested the tire suppliers to provide copies in their files. The tire 
contracts will be provided with a request for confidentiality under separate cover as 
Appendix IV to NHTSA's Office of the Chief Counsel, pursuant to 49 CFR Part 512. 

Request No. 8 


Of the 90 incidents describe in the enclosed reports, 82 occurred in 
Texas, Florida, Arizona, southern California, or other portions of the sun 
belt. Please provide all assessments, evaluations, and other analyses, 
including considerations by Ford whether in draft or final form, whether 
complete or incomplete, and whether based on assumptions or facts, as 
to why most of the alleged incidents involve vehicle operated in warm 
weather or in warm climates. Provide any and all documents that relate 
or potentially relate to this issue or to any other geographical factors 
associated with the alleged defect. 
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Answer 

Ford is construing this request broadly and providing not only 
assessments, evaluations, and other analyses related to the alleged defect, but also 
notes, correspondence, and other communications that were located pursuant to a 
diligent search for the requested information. The Ford business units and/or affiliates 
which were searched for responsive documents are as follows: Asia Pacific 
Operations and Associations, Business and Product Strategy, Corporate Finance, 
Environmental and Safety Engineering, Ford Automotive Operations, Ford Customer 
Service Division, Ford Division, Ford of Australia, Ford of Venezuela, Large and 
Luxury Vehicle Center, Manufacturing Executive Office, Marketing Operations, 
Marketing and Office of the General Counsel, Public Affairs, Product Development 
Staff, Process Leadership, Purchasing, Powertrain Operations, Quality, Research and 
Vehicle Technology, Small and Medium Vehicle Center, Truck Vehicle Center, and 
Visteon. 


Appendix V-A includes such documents that are available at this time 
that relate or may be related to the effect of warm weather or warm climates on the 
alleged defect, or any other geographical factors associated with the alleged defect. 
Additional documents not gathered in time for this response will be provided by 
September 8, 2000. 

Ford will be submitting additional information with a request for 
confidentiality under separate cover as Appendix V-B to the NHTSA’s Office of the 
Chief Counsel pursuant to 49 CFR Part 512. 

Ford is also in the process of determining the content of certain 
documents that are in foreign languages, and determining if any of the content is 
privileged or confidential. Ford will produce those documents that are relevant and not 
privileged as soon as practicable. 

Ford has not attempted to obtain backup data to any documents created 
as a result of Computer Aided Engineering as such documentation would be 
duplicative 


Further, Ford is withholding documents responsive to this request that 
contain information protected by the attorney-client privilege and/or work-product 
doctrine, and it has redacted documents responsive to this request that contain 
information protected by the attorney-client privilege and/or work-product doctrine. 
Such documents will be described in a privilege log that Ford will provide by 
September 15, 2000. 
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Request No. 9 

State whether Ford provided tire specifications to be used in the 
manufacture of tires for the subject vehicles. If so, for each such 
specification: 

a. state the date on which it was provided by Ford; 

b. identify the tire manufacturer to which it was provided; and 

c. state the date or approximate date (so identified) on which it 
was provided. 

Answer 

Ford provides all tire suppliers for all light truck programs with two 
engineering specifications: ES-E0TA-1508 Specification - Tire Rolling Resistance 
Control [issued in 1982] and ES-E8TA-1508-AA Specification - Casing Tire Truck 
Type, Pass. Type (All Lt. Truck) [issued in 1989], in September, 1998, ES-E8TA- 
1 508-AA was superseded by ES-XU5A-1 508-AA. This new engineering specification 
was provided to all tire suppliers at this time. These specifications can be found in 
Appendix VI. 

Request No. 10 

Respond to the following questions regarding tire inflation pressure: 

a. For each of the subject vehicles, state, by model and model 

year, the recommended cold inflation pressure that Ford specifies for 
each tire size listed on the tire information placard affixed to the vehicle 
in accordance with Federal Motor Vehicle Safety standard No. 110, Tire 
Selection and Rims, or 120, Tire Selection and Rims for Motor Vehicles 
other than Passenger Cars, whichever is applicable. 

b. State whether the recommended cold inflation pressure is 
specified on any other labels or materials affixed to, or furnished with, 
any of the subject vehicles, including, but not limited to the owner's 
manual If the answer is yes, specify, for each such vehicle, the location 
of the labels or other materials in which the cold inflation pressure is 
specified. State whether the cold inflation pressure specified in those 
labels or other materials for all tire size is consistent with the cold 
inflation pressure specified for the same tire size on the tire information 
placard affixed to the vehicle in accordance with Standard Nos, 110 or 
120. If not, identify all such differences and explain why those 
differences exist. 

Answer 


A summary of the latest recommended cold inflation pressure for 
a particular model year that Ford specified for each tire size that is listed on the 
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tire information placard affixed to the vehicle for model year 1991 - 2000 
Ranger, 1991 - 2000 Explorer, 1997 - 2000 Mountaineer, 1991 - 1 996 Bronco, 
1991 - 2000 F-Series, and 1997 - 2000 Expedition vehicles by model and 
model year can be found in Appendix Vll-A. This list contains all tires that were 
authorized by engineering to be used on specific model years and models, but 
it is possible that not every tire was used in production. Note that due to the 
scope of your request and the requirement that information be provided on an 
expedited basis, we are unable to provide information regarding changes of the 
recommended cold inflation pressure of each tire during a particular model year 
at this time, but this information can be provided at a later date, upon request. 
However, it is exceedingly rare that the recommended inflation rate of a specific 
tire on a particular make and model of a vehicle would change during the 
course of a model year. 

With two exceptions, the recommended cold inflation pressure is 
not specified on any other labels or materials affixed to, or furnished with model 
year 1991 - 2000 Ranger, 1991 - 2000 Explorer, 1997 - 2000 Mountaineer, 
1991 - 1996 Bronco, 1991 - 2000 F-Series, and 1997 - 2000 Expedition 
vehicles, including, but not limited to the owner’s manual. However, it is noted 
that In September, 1999, a separate hang tag was used on 2000 model year 
Explorers and Mountaineers to alert predelivery personnel and the owner of the 
proper recommended tire pressure to alleviate harsh ride complaints caused by 
improper tire pressure. This tag was placed on the rear view mirror, cigarette 
lighter knob, or the glove box. The tire pressure listed on the tag is consistent 
with the cold inflation pressure specified for the same tire size on the tire 
information placard affixed to the vehicle. A copy of this tag can be found in 
Appendix Vll-B This tag was discontinued at Louisville Assembly plant in 
February 2000, but it is still in use today for vehicles built at the St. Louis 
Assembly plant. 

A review of aH owner's manuals and other information provided 
with model year 1991 - 2000 Ranger, 1991 - 2000 Explorer, 1997 - 2000 
Mountaineer, 1991 - 1996 Bronco, 1991 -2000 F-Series, and 1997 -2000 
Expedition vehicles indicates that the owner's manual for the Electric Ranger 
lists the recommended inflation pressure. A copy of the specific page can be 
found in Appendix Vll-C. The tire pressure listed is consistent with the cold 
inflation pressure specified on the tire information placard affixed to the vehicle. 

Request No. 11 

State whether the VIN’s assigned to any of the subject vehicles can be 
used to identify which tires were installed as original equipment. If so, 
explain how this information can be deciphered from the VIN. 
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Answer 


In Ford's June 23, 2000 response to this request we stated that 1995 
through 1997 model year Explorer and 1997 model year Mountaineer vehicles 
produced at die Louisville Assembly Plant were all equipped with Goodyear tires. We 
have since learned that only those vehicles produced with P235/75 R1 5 tires were 
manufactured using Goodyear tires (1 997 Mountaineer were equipped with only the 
P235/75 R15 size tire). The following are additional subject vehicles produced at the 
Louisville Assembly Plant during this period. 


Volume Model 
29,182 1995 Explorer 
31,827 1996 Explorer 
21,682 1997 Explorer 
36,811 1997 Explorer 


Tire Size 
P255/70 R16 
P255/70 R16 
P225/70 R15 
P255/70 R15 


Tire Type 
Wilderness AT 
Wilderness AT 
Wilderness HT 
Wilderness AT 


Request No. 12 


State whether any of the subject vehicles were equipped with a spare 
tire. If so, provide the following information for each model subject 
vehicle that was so equipped: 

a. State whether all vehicles within the model were equipped with a 
full size spare tire when first sold for purposes other than resale 
If all vehicles were not so equipped, please identify those that 
were not so equipped and explain why. 

b. If a full size spare tire was provided, state whether it would always 
be the same tire model as the other tires installed on the vehicle. 

If not, please explain all circumstances in which a different model 
spare tire was provided, identifying the model name and 
manufacturer of the spare tire and the model name and 
manufacturer of the other tires installed on the vehicle. 

Answer 


A summary of the spare tires equipped on mode! year 1991 - 
2000 Ranger, 1991 - 2000 Explorer, 1997 - 2000 Mountaineer, 1991 - 1996 
Bronco, 1991 - 2000 F-Series, and 1997 - 2000 Expedition vehicles by model 
and model year is provided in Appendix VIII. In the case where a vehicle 
utilizes a limited service (temporary) spare, it is possible that the spare tire may 
be a different manufacturer than the road tires equipped on the vehicle. 

Some vehicle programs may not elect to use a full size spare. 
Vehicles that are not equipped with a lull size spare are noted in the summary. 
We are unable to provide specific information regarding why certain vehicle 
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programs elected to not use full size spares. Generally, these decisions are 
based on individual program needs relating to cost, weight and underbody 
packaging constraints. In a few instances, spare tires may not be equipped for 
the vehicle, as noted in the summary. 

Request No. 13 

Identify the five largest fleet purchasers of subject vehicles in each of the 
following states: 


a. 

Texas 

b. 

Arizona 

c. 

Florida 

d. 

Virginia 

e. 

Ohio 


If there are not five fleet purchasers for each state, please so indicate. 
State the approximate number of vehicles sold to each fleet by model 
and model year, the fleet name, fleet address, contact person, and 
phone number. 

Answer 


Ford has searched its vehicle sales records by purchaser name to 
identify those purchasers who have purchased the largest number of the subject 
vehicles. With the exception of the 1991-1994 Navajo and the 1994-2000 Mazda B 
series for which our records do not contain the identity of the purchaser because they 
were not sold by Ford but by Mazda, all subject vehicles were included in the search 
criteria. 


Appendix IX, which will be provided to the NHTSA's Office of the Chief 
Counsel with a request for confidentially under separate cover, contains a list of the 
top 20 purchasers of subject vehicles for each of the specified states. We identified 
more fleet purchasers than requested because we have noted in the data that a single 
purchaser can be referred to by more than one abbreviation or variation of tho name, 
e.g. XXXX INTL and XXXX 1NTERNATL. We have left to the Agency's discretion the 
combining of the data for those name variations that are likely to be the same entity. 
Model, model year and count data are provided for each vehicle purchased. Fleet 
address and phone number have been provided to the extent available in our records. 
The identity of a fleet contact person is not part of our vehicle records and is, 
therefore, not provided. On request of the Agency, Ford will provide the name of a 
business contact for any listed fleet with which we currently do business or are aware 
of an appropriate contact. 
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Request No. 14 

Identify the five largest fleet purchasers of subject vehicles manufactured 
between 1995 and 1997. State the approximate number of vehicles sold 
to each fleet, the fleet name, fleet address, contact person, and phone 
number. 

Answer 


Ford has searched its vehicle sales records by purchaser name to 
identify those purchasers who have purchased the largest number of the subject 
vehicles manufactured between January 1 , 1995 and December 31 , 1997. With the 
exception of the 1991-1994 Navajo and the 1994-2000 Mazda B-series for which our 
records do not contain the identity of the purchaser because they were not sold by 
Ford but by Mazda, all subject vehicles were included in the search criteria. 

Appendix X, which will be provided to NHTSA's Office of the Chief 
Counsel with a request for confidentially under separate cover, contains a list of the 
top 20 purchasers of subject vehicles during the period specified. We identified more 
fleet purchasers than requested because we have noted in the data that a single 
purchaser can be referred to by more than one abbreviation or variation of the name, 
e g. XXXX MANAGEMENT SERVI and XXXX VEHICLE MAN. We have left to the 
Agency's discretion the combining of the data for those name variations that are likely 
to be the same entity. Model, model year and count data is provided for each vehicle 
purchased. Fleet address and phone number have been provided to the extent 
available in our records. The identity of a fleet contact person is not part of our vehicle 
records and is therefore rot provided. On request of the Agency, Ford will provide the 
name of a business contact for any listed fleet with which we currently do business or 
are aware of an appropriate contact. 

Request No. 15 


With regard to the alleged defect, state what Ford believes to be: 
a the factors which may cause or contribute to a fire tread 
separation; 

b. the factors which may cause or contribute to a tire blowout; 

c. the risk to motor vehicle safety resulting from tire tread 
separation; and 

c. the risk to motor vehicle safety resulting from a tire blowout. 
Answer 


Generally, tire tread separations are caused by over deflection and/or 
excessive heat cycling of the tire body, in addition, a weakness in the tire's 
manufacturing process may also cause the tire to be more susceptible to tread 
separation. Over deflection of the tire, over a period of time, will eventually cause 
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fatigue failure of the tire's structure while excessive heat cycling contributes to the 
failure mechanism by causing the rubber to heat age, thus reducing the tear 
resistance of the rubber. The effects of fatigue and heat aging will eventually cause 
the bond between the rubber of the tread and the rubber between the steel belts to 
weaken. When the rubber to steel belt bond weakens/fails, tread separation can 
occur. 


Significant factors that can cause increased heat cycling are high 
ambient temperatures and prolonged high speed operation. Over deflection is another 
factor that causes elevated tire temperatures and increases the heat cycling process. 
Two significant causes of tire over deflection are vehicle operation at low tire inflation 
pressures and vehicie/tire overloading. Tire with more mileage have had more 
opportunity for exposure to these factors. 

In general, tire blow outs are most likely to occur due to one of two 
conditions. Road hazards of various kinds can cause punctures of the tire cavity, 
damage to the wheel rim and the ability of the wheel/tire assembly to retain air, or 
damage to the tire's sidewall that eventually leads to tire structural failure. Over 
deflection and/or excessive heat cycling, discussed above, can also cause fatigue 
failure of the tire sidewall/carcass which subsequently can lead to a tire blow out. 

As the Agency is aware, Ford dees not manufacture tires and therefore 
is not in the position to comment on specific tire design or construction conditions, 
specific to the subject tires, that would be likely to cause tread separation or tire blow 
out Ford believes that Bridgestone/Firestone, the designer, manufacturer, and 
supplier of the subject tires could provide a more comprehensive explanation than 
Ford. 


Both tread separation and tire blow outs can and have occurred on 
neariy all types and brands of tires. Ford believes that the risk to motor vehicle safety 
of a tire blowout or tread separation depends largely on the driver's reaction to fhe 
event. Typically there will be a noise or vibration that precedes the event, and can 
sen/e as a warning to have the tire inspected or replaced. Whether or not there is a 
warning, a vehicle does not inherently go "out of control" when the event occurs, but 
will continue to respond to driver control actions. If the driver does not put excessive 
steering or braking into the vehicle, but decelerates slowly, the likelihood of a vehicle 
crash is relatively small. If, however, the driver does make excessive control actions, 
then the outcome depends in large part on those actions. If the vehicle goes off the 
road surface, the likelihood of a crash or rollover is relatively higher. 

Request No. 16 

Provide information about Ford's record keeping methods for tracking 
consumer complaints for the past 10 years. Include the following 
information: 
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a Describe how a consumer would transmit a complaint that 

would or could be received by Ford regarding a tire problem such 
as the alleged defect in a subject tire. 

b. state whether Ford dealers collect and record information on 
tire complaints. If so, identify all such information that Ford 
dealers collect and record. 

c. If a tire is not covered under warranty or if a tire was out of 
warranty at the time Ford was contacted, state whether a record 
of the complaint would be retained in Ford's files. If so, state how 
the record would be retained. If not, please explain why. 

d. If a-complainant contacted Ford concerning the alleged defect in a 
subject tire, state whether a record would be generated and 
stored. If so, state where and in what format the record would be 
generated, the information the record would contain, and for what 
period of time the record would be stored. If a record is not 
generated every time a complaint is filed, please explain in detail 
the reasons why. 

e. When Ford receives a complaint concerning a tire, state 
whether it records information regarding the tire. If so, identify the 
information that Ford records. State whether the information that 
Ford records includes the tire's model name, manufacturer, size, 
and DOT identification number, 

f. State whether it is Ford's practice to inform vehicle owners 

with tire problems to contact the tire manufacturer. If so, state the 
reasons that Ford adopted this practice and the length of time it 
has been if effect. Produce copies of all guidance that Ford has 
issued to vehicle owners, fleet operators, vehicle dealers, field 
offices or other Ford locations with regard to the handling of tire 
complaints. 

g. State whether Ford transmits the complaints it receives 
regarding Firestone Tires to Bridgestone/Firestone, Inc., including 
any division or subsidiary of that company. If so, identify the 
name and address of the offices in Bridgestone/Firestone, Inc., or 
in any of its divisions or subsidiaries, to which Ford transmits 
these complaints. 

Answer 


in Ford's June 23, 2000 response to the Agency, specifically to 
subsection f, Ford stated that it would determine which documents, if any, pertained to 
the handling of tire complaints. Ford is still in the process of investigating whether 
there are responsive documents to this request and, if so, they will be provided as 
soon as practicable. 
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State the date that Ford ceased collecting information for use in 
responding to each item in this Information Request. If more than one 
date applies, please provide the date for each information type (e.g., 
vehicle population, owner complaints, warranty, etc.) 

Answer 

Ford, when requesting CQIS, MORS and Fleet Test data, requested that 
it be dated through May 10, 2000 (the date of the inquiry). Ford also collected 
documents from individuals datecf'through May 10, 2000. Ford’s search for lawsuits 
and claims usually also mirror other incident data searches. In this instance the 
lawsuit and claims were dated through May 10, 2000. However, additional lawsuits 
(e g Complaints and discovery pleadings, if any), and first notices (MORS III) that 
have been received as recently as during the during the last two of weeks are 
attached in Appendix XI. The search of consumer breach of warranty lawsuits was 
perfoimed on July 25,2000 and the last service date from that search is June 23, 

2000 . 

Lastly, Ford has determined that 1991 model year Bronco vehicles were 
inadvertently omitted from the searches it perfoimed for MORS, CQIS and Fleet Test 
data, and lawsuits and claims. Ford is now searching for responsive information and 
will be provide it as soon as practicable. 

### 
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CQIS DETAIL REPORT 


08/03/00 18:08:41 


CQIS Report Number: WHEDCC10 Program Type: H Orig tot *: 

Report 5ourc«: MSS - FC5D - TECH SVC HOTLINE Report Date: 08/05/1998 

\ 

REPORT SUMMARY 

VEHICLE: 1998 RANGER 4X2, SUP CAB,PICXUF 

Engine : 2.5L SOHC EFI 

Operating Environ: 

Vehicle Use : 


VIN : 
Odometer : 
WCC : 
Rsp . Act : 


SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: FRONT TIRE WEAR 

Other Veh. With Concern: Severity Rating 


TIRES /WHEELS 
CONCERN NOT LISTED 

Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Peature: Loc: 

Photo : Images : 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness {%); 


COMMENTS 

— TYPE — — — — —————— — . _ COMMENT TEXT 

REPAIR STATES THAT THE TIRES A FEATHERING* ON THE IN AND OUT SIDE OF THE TIRES 
. STATES THAT THE FRONT END ALIGNMENT IS WITHIN SPECS. 


RECOMM ADV THE DEALER THAT THE CONCERN 

CONCERN 

DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis; 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KOER: 

Equipment /Procedure Used Effective? 


IS UNDER INVESTIGATION. 

DETAILS 

INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


Vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
LH/RH Drive: 


01/06/1998 

03/10/1998 


DETAILS 

Warranty Start Date: 03/10/1998 

Selling Dir (Mkt.Dlr ,Sub> : 05426 

Gross Vehicle Weight: 476 LBS 


■— » i H i l K £ 

Engine: 2.5L SOHC EFI Tag: 8K 195 AC 

Bid Dt: Calb: 849TR06 A Serial #: 

TRANSMISSION 

Trans: 5SP MAZDA' R1 Part #: 

Bid Dt: Serial #: 

Model: Pit: Shft: 

AXLE 

Axle: 2750# FORD 3.73 CONVE Id Tag Code: Bid Dt : 

Serial #: Pit; 

ADDITIONAL 

Tire : P225/70R14SL S/BLT OWL A-S Brand : 

Radio : ELETR AM/PM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : BLUE-GREEN EXT PAINT FAMILY PACIFIC GREEN C/C 


KSTMCTEb 
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Page: 02 CQIS DETAIL REPORT 08/03/00 18:08:41 

CQIS Report. Number: WHEDC010 program Type: H Orig Rpt t: 

Report Source: MSS «\ PCSD - TECH SVC HOTLINE Report Date: 08/05/1998 

A F T E R K A R K E T M 0 D 3 F 3 C A T 3 0 N S 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Ong/Caller : BOB JACOBS 


CUSTOMER INFORMATION 
Title: TECHNICIAN 


Rpair Dir: 05426 - ANTELOPE VALLEY FORD 

City: Lancaster State 

Country: UNITED STATES Region 


Ph# : ( 805 ) 949-6935 
California 
Los Angeles - 71 


Specialist ' s 

Name : JOE CARPENTER (FSE) 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE POR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

5URVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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cots o etail report 


CQIS Report Number: WHFDYC20 Program Type: H 
Report Source: MSS - FC SO * TECH SVC HOTLINE 


08/03/00 1B:08:41 
Orig Rpt *: 

Report Date: 08/06/1998 


REPORT SUMMA R Y 


VEHICLE: 1998 RAHGER 4X2 , SUP CA£,FICKUP 

Engine : 4.0L OHV £FI 

Operating Environ: 

Vehicle Use s 


VIS 

Odometer 

WCC 

Rsp, ACt 


SYMPTOM: 3 06 1 99 CHASSIS 
TIRE WEAR 

Additional Symptom: TIRE WEAR 

Other Veh. With Concern: Severity Rating 


TIRES/WHEELS 
COHCERK HOT LISTED 

Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness {%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES VEHICLE HAS SEVERE TIRE WEAR, WEAR ON INSIDE LIKE TOE-OUT, 
BUT VEHICLE AL2NQ*ENT SPECS "ARE RIGHT ON THE MONEY" PER SHOP MANUAL. 
LOOKING FOR KNOWNS. 

RECOMM ADVISED TECH XC KNOWNS, CHECK POR OVER LOADING. 

REPAIR 02/03/1999 05 :02PM LOUIS PASS(CSM) MSS - FCSD - REG - SOUTHWEST 

TECH STATES STILL HAS CONCERN. HAS VERIFIED ALIGNMENT AND ROTATED TIRE 
S. TECH STATES TIRES HAVE WORN ENOUGH THAT YOU CAN FEEL THE TREAD PATT 
ERN AS A VIBRATION. TIRES ARE WORN ON THE OUTSIDE. TECH SEEKING UPDATE 
ON CONCERN . 

RECOMM ISM 98-10-010 CONTACT DIANO TARABOCHIA AT EDISON PLANT 9-1-632-4833 
ADVISED TECH THE CONCERN IS UNDER INVESTIGATION. SOMEONE WILL RECONTAC 
T DEALERSHIP FOR INFORMATION DN CONCERN. 

RECOMM 02/04/1999 10:32AM LOUIS FASS(CSM) MSS - FCSD - REG - SOUTHWEST 

ADVISED TECH TO PERFORM CROSS ROTATION, CROSSING FRT TO REAR AND BRING 
REAR STRAIGHT PORWARD. AFTER APPROX TWO TIRE ROTATIONS AT 3000-4000 M 
INTERVALS THE TIRES SHOULD BE OK. IF TIRES ARE EXCESS I VLY WORN AT THIS 
TIME THEN REPLACE WITH SAME SIZE IN MICHLIN TIRE. 

REPAIR 02/05/1999 03:53PM TROY ROBERTSON MSS - FCSD - TECH SVC HOTLINE 

JEFF/TECH STS FRONT TIRES TOO WORN TO MESS WITH.,.. TECH STS CONTACTED 
KICKLEN AND THE CLOSEST TIRE SIZE THEY HAVE IS 215-70-14 AND VEH CURRE 
NLTY HAS 225-70-14 ..... .TECH SEEKING SUGG 

RECOMM REC DLR EITHER CONTACT CSM OR REGION FOR AUTH OF REPL OP AU 4 TIRES T 
0 MXCHLEN OR LOOK POR ANOTHER BRAND OF TIRE WHICH MATCHES CURRENT SIZE 


CONCERN DETAILS 


— p i a G'N c rr t v — 

5ynp. verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : • Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KOER: 

Equipment /Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Humber: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment /Procedure Used Effective? 


— SERVICE 


ACTIONS 


NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE 
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CQIS DETAIL REPORT 


08/03/00 18:08:41 


CQIS Report Number: WHFDT020 program Type: H Orig Rpt #: 

Report Source: KSS - FCSD - TECH SVC HOTLIHE Report Date: 08/06/1998 


vehicle details 

02/26/1998 Warranty Start Date: 03/30/1995 

03/30/199B Selling Dir <M*t,Dlr,Sub) : 00869 

Gross Vehicle Weight: 


Vehicle Build Date: 

Date of Sale: 

Dealer Special Order: 

LH/RH Drive: 

ENGINE 

Engine: 4.0L OHV EFI Tag: 8G 944 BA 

Bid Dt: Calb: 858TR06 A Serial *: 

TRANSMISSION 

Trans: 5RS5E 5SP AUTO Part *: 

Bid Dt: Serial *: 

Model: Pit: Shft: 

AXLE 

Axle: 2750# PORD 3.55 LOCKE Id Tag Code: Bid Dt: 

Serial *: Pit: 

ADDITIONAL 

Tire : P225/70R14SL S/BLT OWL A-S Brand 

Radio : ELETR AM/PM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : PNF-?????????????????????????? MED. TOREADOR C/C 


AFTER MARKET MODIFICATIONS 


NO AFTER MARKET MODIFICATIONS DATA AVAILABLE POR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR PACILITY 

Orig/Caller : JEPF CORRAL 


CUSTOMER INFORMATION 
Title: TECHNICIAN 


Rpair Dir: 00869 - North County Pord 

City: Vista State 

Country: UNITED STATES Region 


Ph#: (888) 945-9900 
: California 
: Los Angeles - 71 


Specialist ' s 

Wane : DCARLS05 -????????????????????? 


CQIS VIN HISTORY 

CQIS Prog 

Date Report # Type Synp Cat Causal Part Description Dealer Id 

09/23/1999 XIWEU004 NHL CHASS. — 00869 

SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causi Service Part Number Labor 


Dealer 

■ID Date 

Order — 

(Milas) 


Cond 

Pf-*— 


-5fx — 

Operation 

00869 

0572I7I555 

25157 



F87 

5X525 

LA 

555056 

00869 

09/21/1999 

152318 

19457 

2 

30 


0SP 


Ml 

00869 

09/21/1999 

152318 

19457 

2 

30 


1007 


00869 

02/17/2000 

168713 

26226 

1 

01 

F87 

10644A22 

AJA 

64422A 

00869 

07/07/2000 

185604 

32591 

1 

49 

F87 

19805 

BA 

MT19805A 

00869 

07/07/2000 

185604 

32591 

1 

49 

POT 

18504 

A 

00869 

07/07/2000 

185604 

32591 

1 

49 


OSP 



00869 

07/07/2000 

185604 

32591 

2 

42 

F58 

3A674 

AARM 

3674D 

00869 

07/07/2000 

185604 

32591 

2 

42 

F7A 

3F823 

AA 

3674A 

00869 

07/07/2000 

185604 

32591 

2 

42 


388898 

S 

00869 

07/07/2000 

185604 

32591 

3 

42 

F87 

10611B09 

AAA 

MT611B08 
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Papas 01 COM Beats. REPORT 08/03/00 li: 08:12 

CQIS Report Nuabar: WH1BS011 Program Typa: * Oris Rpt *: 

Raport Sourea: MSS - FCSD - tech SVC HOTLINR Report Bate: 08/27/1S96 

HE PORT EtHUU 


VEHICLE: 1998 RANGER 1X2, SUP CAB, PICKUP 

Engine : 4.0L OHV EPI 

Operating Environ: 

Vabi.de Use 



Rsp. Act 


SYMPTOM: 3 06 1 00 CHASSIS TIRES/WHEELS 

TIRE HEAR OTHER (CODE HOT AVAILABLE' 

Additional S yep tor: PROHT TIRES CHEHED UNEVEN 

other Van. With Concern: Severity Rating - Customer: Engineering: 


Causal Coagaonent : 

Causal Factor: Feature: Loc: 

Causal Condition: Photo: Images: 0 

Cooponent Test Status: Return Loc: 

Vehicle Pined?: Customer satisfied?: Repair Effectiveness (A): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR SF STATES THE FRONT TIRES ARE HEARING VERY ODD, STATES IT IS VERY CHOP 
EB/CHEWED/UXEVEH. STATES ALIGNMENT IS RIGHT ON. SF HAS SEEN SEVERAL 
SB MY VEHICLES WITH SAKE CONCERN. TIRES ARE FIRESTONE WILDERNESS 
TERRA. IK . 

RE COMM ADV. DLR. OP NO KNOWNS, ADV. CONCERN IS UNDER INVESTIGATION AND TO 

MONITOR OASIS POR UPDATES. 


CONCERN 

DIAGNOSTIC 

Synp. Vftrxf?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs XOEO: 

KOER: 

Equipaent/Procedure Used Effective? 


INFORMATION * — 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment /Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE 


_ VEHICLE DETAILS 

Vehicle Build Date: 12/19/199? Warranty Start Date: 03/09/1998 

P e t e o f Sal e: £8 - /0 9 /1 99 0 Selim ? ■P ir- ' t M M ," P U ;Sub? : O OTTO 

Dealer Special Order: Gross Vehicle Weight: 

LH/RH Drive: 

ENGINE 

Engine: 4.QL OHV EFI Tag: 8G 944 BA 

Bid Dt: Calb: 858HR06 A Serial #: 

TRANSMISSION 

Trans: 5R55E SSP AUTO Part *: 

Bid Dt: Serial #: 

Hodel: Pit: Shft: 

AXLE 

Axle: 2750# FORD 3.55 CONVE Id Tag Code: Bid Dt: 

Serial # : pit : 
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2*g«: 02 ' CQIS DETAIL REPORT 08/03/00 18:08:42 

CQJS Report Humber: WH1DE014 Progress Type: h Orig Rpt *: 

Report Source: MSS - PCSD - TECH SVC HOTLINE Report Date: 08/27/1998 

ADDITION A L • - - 

Tire : F225/70R14SL S/BLT OWL A-S Brand : 

Radio : ELETR PREM STRO/CSTE/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : NEUTRAL EXT PAINT FAMILY A OXFORD WHITE SOLID C/C 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Cailer : EDDY MATHEWS 


CUSTOMER INFORMATION 
Title: SHOP FOREMAN 


Rpair Dir: 00449 - Beaudry Ford Inc 

City: Atlanta State 

Country: UNITED STATES Region 


Ph*:(404) 659-3673 
Georgia 
Atlanta - 21 


Specialist ’ s 

Name : STEVE JOHNSTON (PSE) 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE POR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 


Dealer 

IC Cite Order 

(Miles) 

Nbr 

Cond. 

Pfx 

Base S £x 

Operation 

rornr - 

BI75572TO5 090f>4i 

31515 

~T 

12 


ran 

1D07D 

00449 

02/09/2000 090641 

31519 

2 

42 

XFI 

14018 AA 

126S1D 

00449 

02/09/2000 090641 

31519 

2 

42 



12651DX1 

00449 

02/09/2000 090641 

31519 

2 

42 



12651L1 

00449 

02/09/2000 090641 

31519 

2 

42 



14018A 

00449 

02/09/2000 090641 

31519 

3 

42 

F57 

3280 AA 

MT3280AT 

00449 

05/11/2000 097430 

35928 

1 

42 

XL 2 

9F715 BA 

15650E 

00449 

05/11/2000 097430 

35926 

1 

42 



15650E1 

00449 

05/11/2000 097430 

35928 

1 

42 



15650E1X1 

00449 

05/11/2000 097430 

35928 

1 

42 



1S650E2 

004*9 

05/11/2000 097430 

35928 

1 

42 



15650E5 

00449 

05/11/2000 097430 

35928 

1 

42 



15650E10 


05/11/2000 097430 

35928 

1 

42 



12650D3 


05/11/2000 097430 

35928 

2 

42 

Y 

19 

19700A 


05/11/2000 097430 

35928 

2 

42 

F3V 

19D690 A 

19700A3 

00449 

05/11/2000 D97430 

3592B 

2 

42 


19805 

19700A8 

00449 

05/11/2000 097430 

35928 

2 

42 



19700A9 

00*49 

05/11/2000 097430 

35928 

2 

42 



19700A10 
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CQIS DETAIL REPORT 


08/03/00 18:07:01 


CQIS Report Number: NIXE2006 Program Type: H Orig Rpt f: 

Report Source: MSS''- FCSD - TECH SVC HOTLINE Report Date: 09/24/1996 


REPORT 


SUMMARY 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP 

Engine : 3.0L EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

wcc 

Rsp. Act 


SYMPTOM: 3 06 1 99 CHASSIS TIRES/WHEELS 

TIRE WEAR CONCERN NOT LISTED 

Additional Symptom: REPEAT FRONT TIRE WEAR CONCERN 
Other Veh. With Concern: Severity Rating - Customer: Eng 


Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: NO 


Feature: Loc: 

Photo : Images : 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 

COMMENT TEXT 

TECH STATES THAT VEH HAS REPEAT TIRE WEAR CONCERN, FR TIRES WERE CUPPED 
ON OUTSIDE EDGE AT 3000 MI, ALIGNMENT WAS OK (CENTERED WHEEL), VEH HAS 
CONCERN AGAIN AT 6000 MI, ALIGNMENT, HEIGHTS OK, HAS FIRESTONE TIRES, 
LOOKING FOR SUGGESTIONS. 

ADVISED TECH THAT CONCERN IS UNDER INVESTIGATION, HAVE ALIGNMENT 
SETTINGS AVAIL, WILL FORWWARD TO CONCERN ANALYST. 

10/12/1998 02:08PM SURVEY ENTRY MSS - PCSD - TECH SVC HOTLINE 

WILL COME TO SIGHT FOR INSPECTION-WAITING. 

10/13/1998 09:06AM JUSTIN MANNING(FSE) MSS - PCSD - REG - NEW YORK 
DEALER CALLING BACK LOOKING FOR ENGINEER TO EVALUATE CONCERN. ADVISED 
DEALER OF NO RECORD AN ENGINEER WILL BE VISITING THE DEALER. ADVISED 
TO REVERIFY ALIGNMENT AND CONTACT CSM FOR POSSIBLE COVERAGE POR A 
DIFFERENT BRAND OF TIRES. 


Symp. Verif?: Eas 

Comp. Timing: Bas 

Test Stand : Roai 

Prior Repair Attempts: 
DTCs KOEO: 

KOER: 

Equipment/Procedure Used 


C 0 N C E R 

DIAGNOSTIC 
Ease of Diagnosis 
Base Timing 
Road Test 


DETAILS 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 


KOEC: 

CB: 

Effective? Equipment /Procedure Used 


Effective? 


SERVICE ACTIONS 


NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE 


Vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
LH/RH Drive: 


Engine: 3.0L EPI 
Bid Dt: 


VEHICLE 

04/16/1998 

06/01/1998 


DETAILS 

Warranty Start Date: 
Selling Dir (Mkt ,Dlr ,Sub) : 
Gross Vehicle Weight : 

I N E 

Tag: 8G 580 AA 

Serial # : 


06/01/1998 

06496 
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f»9«! 02 CQIS DETAIL REPORT 08/03/0018:07:0; 

CQIS Report Number: WIXEZ006 Program Type: H Orig Rpt *: t, * 

Report Source: MSS - PCSD - TECH SVC HOTLINE Report Gate: 09/24/1996 

TRANSMISSION 

Trans: 4R44E 4SP AUTO Part s: 

Bid Dt; Serial 9: 


Model: Pit: Sh£t: 

niE--- 

Axle: 2750# FORD 3.73 CONVE Id Tag Cede: Bid Dt: 

Serial #: Pit: 

ADDITIONAL 

Tire : F225/70R14SL S/BLT OWL A-S Brand : 

Radio : ELETR AM/FM/STRO/CSTE/CLOCX A/C : MANUAL AIR CONDITIONER 

Paint : NEUTRAL EXT PAINT FAMILY A OXFORD WHITE SOLID C/C 


AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Caller : CLAY HARMON 


CUSTOMER INFORMATION 
Title: TECHNICIAN 


Rpair Dir: 00692 - KILLEN5 MOTORS, INC. Ph#:(601) 469-3421 

City: Forest State : Mississippi 

Country: UNITED STATES Region : Memphis - 23 

Specialist ' s 

Name : DANIEL UFIM2EFF 


CQIS VIS HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY — 

SURVEY HAS BEEN RECEIVED 

VEHICLE’S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. P£x Base S£x Operation 

BBSS3 C3/H/2000 IZ7I3B 3SIB3 “I 22 — XPI IJBIS 55 2 40185 
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P*9* : OX 


cqzs detail report 


08/03/00 18:08:44 


CQIS Report Number: WJAD5022 Program Type: H Orig Rpt #: 

Report Source: HS^ - FCSD - TECH SVC HOTLINE Report Date: 10/01/1998 

REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2 , SUP CAB, PICKUP 

Engine : 3.0L EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

WCC 

Rsp . Act 



SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: FRONT TIRES ARE WORN OUT 
Other Veh. With Concern: Severity Rating 


TIRES /WHEELS 
CONCERN NOT LISTED 

Customer : Engineering : 


Causal Cocponent: 
Causal Pactor: 

Causal Condition: 
Component Test Status: 
Vehicle Pixed?: 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES THIS IS THE EIGHTH OR NINTH RANGER WITH BAD FRONT TIRE 

WEAR IN 3000 MILES. TECH STATES THE TIRES ARE FIRESTONES. TECH SEEKING 
KNOWNS ON THIS CONCERN. 

RECOMM ADVISED TECH CONCERN IS UNDER INVE5TAGATION . SUGGESTED TECH TRY A 
DIFFERENT BRAND OP TIRE AND RELEASE TO CUSTOMER. 


CONCERN 

diagnostic 

Symp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs KOEO : 

KOER: 

Equipment /Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment /Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


Vehicle Build Date: 
Date of Sale: 

Dealer S p e ci a l Order 
LH/RH Drive: 


VEHICLE 

05/04/1998 

06/10/1998 


DETAILS 

Warranty Start Date: 
Selling Dir (Mkt,Dlr,Sub) : 
Gross veniclfe Weight: 


06/10/1998 

06917 


ENGINE 

Engine: 3.0L EFI Tag: 8G 

Bid Dt: Calb: 856FR15 A Serial #: 

TRANSMISSION-- 


Trans: 4R44E 4SP AUTO 
Bid Dt: 

Model: 

Axle: 2750# FORD 3.73 CONVE 
Serial #: 


Part # : 
Serial #: 


Pit: 

AXLE 


Id Tag Code: 


580 AA 


Shft: 

Bid Dt: 

Pit: 


ADDITIONAL 

Tire : P225/70R14SL S/BLT OWL A-S Brand 

Radio : ELETR AM/ FM/STRO/CSTE/ CLOCK A/C : MANUAL AIR CONDITIONER 


^eo^creb 
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tmgmt 02 CQX5 DETAIL REPORT 08/03/00 lfi:08:*< 

CQIS Report Number: W3ADS022 Program Type: B Orig Rpt #s 

Report Source: HSS - FCSD - TECH SVC HOTLINE Report Sate: 10/01/1998 

\ 

Paint : BLUEHSREEN EXT PAINT FAMILY DEEP JEWEL GREEN C/C 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Caller : TRACY NEWSOME 


CUSTOMER INFORMATION 
Title: TECHNICIAN 


Rpair Dir: 02968 - Fairway Ford Tyler 

City: Tyler State 

Country: UNITED STATES Region 


Ph# : ( 903 ) 597 

: Texas 

: Southwest - 52 


Specialist ’ s 

Name : JUSTIN MANNING (FSE> 


CQIS VIN HISTORY 


NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (365 days only) 

Reoair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfx Operation 

rxm — ruwrm iraro — iszfi *i n biss ira — 

02966 11/10/1999 106582 19251 1 42 12650D80 
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Page: OX 


CQXS DITAIL REPORT 


CQI5 Report Number : WJNGX002 Program Type: H 
Report Source: MSS FCSD - TECH SVC HOTLINE 


06/03/00 18:08:46 
Orig Rpt #: 

Report Date: 10/14/1996 


REPORT 


SUMMARY 


VEHICLE: 

Engine : 

Operating Environ: 
Vehicle Use : 


1998 RANGER 4X2,REGCA£ , PICKUP 
3.0L EPI 


3,469 MILES 


SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRE WEAR 
Other Veh. With Concern: 


VIK 

Odometer 

WCC 

Rsp. Act 


TIRES/WHEELS 
CONCERN NOT LISTED 


Severity Rating - Customer : 


Engineering: 


Causal Component : 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Peature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 
COMMENT TEXT 


--TYPE 

REPAIR TECH STATE5 THAT HAS EXCESSIVE TIRE WEAR. .TECH HAS INSPECTED THE ALIGN 
NO PROBLEM FOUND. .TECH SEEKING KNOWNS . 

RECOMM ADV TECH TO ROTATE THE TIRES. .ALSO ADV THAT THE CONCERN IS UNDER 
INVESTIGATION.. 


CONCERN 


DETAILS 


5ymp. verif? 

Comp. Timing 
Test Stand 
Prior Repair Attempt s: 
DTCs KOEO: 

KOER: 

Equipment/Procedure Used 


DIAGNOSTIC 
Base of Diagnosis 
Base Timing 
Road Test 


INFORMATIO 


Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Effective? Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


Engine: 3.0L EPI 
Bid Dt: 


VEHICLE DETAILS 

Vehicle Build Date: 03/30/1998 Warranty Start Date: 04/16/1998 

Date of Sale: 04/16/1998 Selling Dir (Mkt ,Dlr , Sub) : 05395 

Dealer Special Order: Gross Vehicle Weight: 

LH/RH P nvg: 

ENGINE 

Tag: 8G 580 AA 

Calb: 856SR05 N Serial #: 

TRANSMISSION 

Trans: 4R44E 45P AUTO Part #: 

Bid Dt: Serial #: 

Model: Pit: Shft: 

AXLE 

Axle: 2750# FORD 3.73 CONVE Id Tag Code: Bid Dt: 

Serial #: Pl t: 

ADDITIONAL 

Tire : P205/75R14SL S/BLT BSW A-S Brand : 

Radio : ELECTRONIC AM/FM/STRO/ CLOCK A/C : 

Paint : NEUTRAL EXT PAINT FAMILY A OXFORD WHITE SOLID C/C 


R.eD'kcrep 
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Page: 02 CQIS DETAIL REPORT 08/03/00 18:08:46 

CQIS Report Number: WJNGX002 Frograa Type: H Orig Rpt t: 

Report Source: MSS - PCSD - TECH 5VC HOTLINE Report Date: 10/14/1998 

after'' MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR 

Orig/Caller : HENERY LINSOWE 

Rpair Dir: 05395 - HEMBORG FORD 

City: Norco 

Country : UNITED STATES 

Specialist ' s 

Name : BRIAN TENNAL (FSE) 


FACILITY - CUSTOMER INFORMATION 

Title: TECHNICIAN 

Ph#:(909> 737-6151 
State : California 

Region : Los Angeles - 71 


C Q I S V I N H I S T 0 R Y 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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P»9« : 01 CQ1S DETAIL REPORT 08/03/00 18:08:4? 

C01S Report Number: WJ2ED01& Program Type: H Orig Spt «: 

Report Source: MSS - FCSB - TECH SVC HOTLINE Report Sate: 10/28/1598 


REPORT 


summary 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP 

Engine : 4.0L OHV EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

wee 

Rsp. Act 


10,000 MILES 


SYMPTOM: 3 06 1 00 CHASSIS TIRES /WHE 

TIRE WEAR OTHER (CO 

Additional Symptom: EXCESSIVE TIRE WEAR 
Other Veh. With Concern: Severity Rating - Customer: 

Causal Component: 

Causal Factor: Feature: Loc: 

Causal Condition: Photo: Stages: 0 

Component Test Status: Return Loc: 

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (8): 


TIRES/WHEELS 

OTHER (CODE NOT AVAILABLE) 


Engineering: 


C0MHENTS 

—TYPE COMMENT TEXT 

REPAIR CSM LOOKING FOR INFO ON EXCESSIVE TIRE WEAR. STATES THE TIRES HAVE BE 
EEN REPLACED PREVIOUSLY. VEHICLE HAS BEEN ALIGNED. LOOKING FOR SUGG. 
RECOMM ADV. DLR. CONCERN IS UNDER INVESTIGATION. NO REPAIRS YET. 


CONCH 


DETAILS 


Syap. Verif?: Eas 

Coop. Timing: Bas 

Test Stand : Roa 

Prior Repair Attempts: 
DTCs KOEO: 

KOER: 

Equipment/Procedure used 


DIAGNOSTIC 
Ease of Diagnosis 
Base Timing 
Road Test 


STIC INFORMATION 

liagnosis: Level of Assistance: El 

■ng : MIL light on? : 

: 8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Effective? Equipment/Procedure Used Effective? 


SERVICE ACTIONS 


NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


Vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
LH/RH Drive: 


VEHICLE DETAILS 

02/26/1996 Warranty Start Date: 05/26/1998 

05/26/1998 Selling Dir (Mkt,Dlr,Sub) : 0S513 

Gross Vehicle Weight: 490 LBS 

ENGINE--- 


Bid Dt: Calb: 858TR06 A Serial #: 

TRANSMISSION 

Trans: 5R55E SSP AUTO Parr 

Bid Dt: Serial #: 

Model: Pit: 

AXLE 

Axle: 2750# FORD 3.55 LOCKE Id Tag Code: Bid Dt: 

Serial #: j> lt . 

ADDITIONAL--- 


Tire : P22S/70R14SL S/BLT OWL A-S Brand 
Radio : ELETR PREM STRO/CSTE/DISC/CLK A/C 
Paint : PH7-?????????????????’????????— — 


: MANUAL AIR CONDITIONER 
MED. TOREADOR C/C 
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Pag*: 02 CQIS DETAIL REPORT 08/03/00 18:08:47 

CQIS Report Number: WJ2ED018 \ Program Type: H Orig Rpt t: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 10/28/1996 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE P0R THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 


Orig/Caller ...: AARON BRESNAY 

Rpair Dir: 05513 - Citrus Ford 

City: Ontario 

Country: UNITED STATES 

Specialist ' s 

Name : STEVE JOHNSTON (FSE) 


Title: OTHER 

Pft#: (909) 390-0954 
State : California 

Region : Los Angeles - 71 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE POR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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Page 01 


x CQIS DETAIL REPORT 


08/03/00 18:07:05 


CQIS Report Number: WJ3C2013 Program Tvoe: H 
Report Source: MSS - FCSD - TECH SVC HOTLINE 


Orig Rpt *: 

Report Date: 10/29/1998 


REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP 

Engine : 4. 0L OHV EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

wee 

Rsp. Act 


SYMPTOM: 3 06 1 99 CHASSIS TIRES/WHEELS 

TIRE WEAR CONCERN NOT LISTED 

Additional Symptom: VIBRATION 55 MPH TIRE WEAR 

Other Veh. With Concern: Severity Rating - Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: Loc: 

Photo : Images : 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


— COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES THAT THE OWNER CLAIMS THAT THE VEHICLE HAS A VIBRATION 

AT ANOUT 55 MPH. STATES HAS REPLACED THE TIRES BECAUSE THEY WERE OUT 
OF ROUND. STATES NOW THE VEHICLE IS BACK WITH TIRE WEAR ON THE NEW 
SET OF TIRES. TECH LOOKING FOR ANY KNOWNS. 

RECOMM ISM 98-10-010 CONTACT DIANO TARABOCHIA AT EDISON PLANT 9-1-632-4833 
ADV TECH TO CHECK THE RUNOUT AND BALANCE OF THE TIRES. ADV THAT THE 
CONCERN IS UNDER INVESTIGATION. 

CONCERN DETAILS — 


DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KOER: 

Equipment/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/ Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE D 

Vehidle Build Dare: 02/27/i9ye 

Date of Sale: 05/16/1998 

Dealer Special Order: 

LH/RH Drive: 

E N G I 

Engine: 4.0L OHV EFI 

Bid Dt: Calb: 85BTR06 A 

TRANSMI 

Trans: 5R55E SSP AUTO 
Bid Dt: 

Model: Pit: 


E T A I L S 

Warranty Start Date: 05/16/1998 

Selling Dir (Mkt,Dlr ,Sub) : 03999 

Gross Vehicle Weight: 

N E 

Tag: 8G 944 BA 

Serial #: 

SSION 

Part •#: 

Serial #: 

Shft : 


AXLE 

Axle: 2750# FORD 3.55 CONVE Id Tag Code: Bid Dt: 

Serial #: Pit: 
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Page: 02 N CQIS DETAIL REPORT 08/03/00 18:C?:05 

CQIS Reoort Humber: KJ3CEC13 Program Type: K Orig Rpt #: 

Report. Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 10/29/1998 

ADDITIONAL 

Tire : P225/70R14SL S/BLT OWL A-S Brand : 

Radio : ELETR AM/FM/STRO/CSTE/CLOCK A/C : MANUAL AIR CONDITIONER 

Paint : PNF-?????????????????????????? MED. TOREADOR C/C 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Ong/Caller : GARY CEPEDA 


CUSTOMER INFORMATION 
Title: SHOP FOREMAN 


Rpair Dir: 03999 - MCCARVILLE FORD INC 

City: Centereach State 

Country: UNITED STATES Region 


Ph#: (516) 585-5100 
New York 
New York -13 


Specialist ’ s 

Name : TONY DANG (FSE) 


CQIS VIN HISTORY 

CQIS Prog 

Date Report # Type Symp Cat Causal Part Description Dealer Id 

10/28/1998 WJ2AC099 CACVOC CHASS. 03999 

12/03/1998 WLCAA112 EDSR UKN SRC 03999 

12/10/1998 WLJAA615 CACVOC BODY 03999 

03/04/1999 XCDAB314 CACBYB DRVLIN 03999 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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CQIS Report Number: WKPE5004 Program Type: H Orig Rpt #: 

Report Source: MSS - PCSD - TECH SVC HOTLINE Report Date: 11/16/1998 

REPORT SUMMARY 

VEHICLE: 1998 RANGER 4X2, SUP CAB,PICXUP 

Engine : 4.0L OHV EFI 

Operating Environ: 

Vehicle Use : 

SYMPTOM: 3 06 1 00 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRE WEAR ON EDGES 
Other Veh. With Concern: Severity Rating 

Causal Component: 

Causal Factor: Feature: 

Causal Condition: 

Component Test Status: Return Loc: 

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%): 

COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES THAT THE TIRE ARE FEATHERING ON OUTSIDE EDGE OF THE 
TIRE TECH STATES THAT THE VEHICLE IS WITHIN SPEC FOR ALIGNMENT. 

LOOKING FOR KNOWNS. 

RECOMM ADVSIED TECH THAT THE CONCERN IS UNDER INVESTIGATION. 




CONCERN 

DETAILS — 





Symp . Verif? 

Ease 

of Diagnosis: 

Level of Assistance: El 

Comp. Timing 

Base 

Timing : 

MIL light on? : 

Test Stand 

Road 

Test : 

8D Number: 

Prior Repair 

Attempts : 


Repair Prior to Call: MO 

DTCS KOEO: 



KOEC : 

KOER: 



CB: 

Equipment /Procedure Used 

Effective? 

Equipment/Procedure Used Effective? 



SERVICE 

ACTIONS 


NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE 


VIN 

Odometer 
WCC 

Rsp. Act 
TIRE5/WHEELS 

OTHER (CODE NOT AVAILABLE) 

- Customer: Engineering: 


Loc: 

Photo : Images : 0 



Vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
lw/rh Drive: 


01/15/1998 

07/03/1998 


DETAILS 

Warranty Start Date: 07/03/1998 

Selling Dir (Mfct,Dlr,Sub) : 05559 

Gross Vehicle Weight: 490 LBS 


ENGINE 

Engine: 4.0L OHV EFI Tag: 8G 944 BA 

Bid Dt: Calb: 858TR06 A Serial #: 

TRANSMISSION 

Trans: 5R55E 5SP AUTO Part #: 

Bid Dt: Serial t: 

Model: Pit: Shft: 


AXLE 

Axle: 2750# FORD 3.55 LOCKE Id Tag Code: Bid Dt: 

Serial #: Pit: 


ADDITIONAL 

Tire : P225/70R14SL S/BLT OWL A-S Brand : 

Radio : ELETR AM/FM/STRO/CSTE/CLOCX A/C : MANUAL AIR CONDITIONER 

Paint : PNF-?????????????????????????? MED. TOREADOR C/C 
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CQIS Report Number : WKPE5004 Program Type’. H Orig Rpt ~ : 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 11/16/1995 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR 

Orig/ Caller : JACK BATSON 

Rpair Dir: 05513 - Citrus Ford 

City: Ont ari o 

Country: UNITED STATES 

Specialist ' s 

Name : JOSHUA STOLLFUSS 


FACILITY - CUSTOMER INFORMATION 

Title: TECHNICIAN 

Ph* : ( 909 ) 390-0954 
State : California 

Region : Los Angeles - 71 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE'S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 



821 


Page: 01 CQXS DETAIL REPORT 

\ 

CQIS Report Number: WKQDQ022 Program Type: H 
ReDort Source: MSS - FC5D - TECH SVC HOTLINE 


08/03/00 18:08:48 


Orig Rpt *: 

Report Date: li/17/1996 


REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2 , REGCAE , PICKUP 

Engine : 4.0L OHV EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

MCC 

Rsp. Act 



SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRE WEAR 
Other Veh. With Concern: 


TIRES/WHEELS 
CONCERN NOT LISTED 

"FIRESTONE" 

Severity Rating - Customer: Engineering: 


Causal Component: 
Causal Pactor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness <%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES THAT HAS EXCESSIVE TIRE WEAR. TECH SEEKING KNOWNS. HAS 
INSPECTED ALIGN AND ROTATE THE TIRES EVERY 5000 MI. 

RECOMM ISM 98-10-010 CONTACT DIANO TARABOCHXA AT EDISON PLANT 9-1-632-4833 
TSB 98-05-02 TIRE COMPANY TELEPHONE #'S POR CUSTOMER ASSISTANCE 
ADV SF TO INSPECT THE ALIGN.. IF NPF ADV TO GET APPROVAL TO SERVICE 
THE TIRES (AW TO USE GOOD-YEAR IP AVAIL). ADV TECH THAT THE CONCERN 
IS UNDER INVESTIGATION. 


CONCERN 


DETAILS 


DIAGNOSTIC 

Symp. Verif?: Base of Diagnosis: 

Comp* Timing : Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS KOEO: 

KOER: 

Equipment/Procadure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/ Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE D 

Vehicle Build Date: 04/21/1998 

uate ot baie: 067ZS7T9V8 

Dealer Special Order: 

LH/RH Drive: 

EHGI 

Engine: 4.DL QHV efi 

Bid Dt: Calb: 858FR15 A 

Trans: 5R55E 5SP AUTO 
Bid Dt: 

Model : Pit : 

A X t 

Axle: 2750# FORD 3.55 CONVE Id Tag Cc 
Serial #: 


E T A I L S 

Warranty Start Date: 06/29/1998 

-SeiTing-Dir erect , Dir rsufc ) : U02F5 

Gross Vehicle Weight: 432 LBS 

N E 

Tag: 8G 944 BA 

Serial #: 

SSION 

Part f: 

Serial #: 

Shft: 

E 

xie: Bid Dt: 

Pit: 


“KjEDucTeb 
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CQIS Report Humber: WXQDQC22 Program Type: K Orig Rpt *: 

Report Source: HSS - PCSD - TECH SVC BDTLXNE Report Date: 11/17/1998 

- - • A D D I T 1 0 K AL • • - 
Tire : P225/70R14SL S/BLT OWL A-S Brand ; 

Radio : ELETR AM/FM/STRO/CSTE/CLOCK A/C : MANUAL AIR CONDITIONER 

Paint : GREEN -YELLOW EXT PAINT FAMILY EBONY SOLID C/C 

— AFTER MARKET MODIFICATIONS — 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Caller : RAY BOWER 


CUSTOMER INFORMATION 
Title: SHOP FOREMAN 


Rpair Dir: 00402 - AKINS FORD COR? 

City: Winder State 

Country: UNITED STATES Region 


Ph#: (800) 282-7872 
: Georgia 
: Atlanta - 21 


Specialist ' s 

Name : BRIAN TENNAl (FSE) 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL 5URVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE'S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 



823 


Page: 01 


CQIS DETAIL REPORT 


08/03/00 18:07:07 


CQIS Report Number: WLJEF029 Program Types H Orig Rpt #: 

Report Source: MSS - FCSD - TECH SVC H0TLIKE Report Date: 12/10/1998 


REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP VIN 

Engine : 3.0L EFI Odometer 

Operating Environ: wee 

Vehicle Use : Rsp. Act 



SYMPTOM: 3 06 1 00 CHASSIS TIRES/WHEELS 

TIRE WEAR OTHER (CODE HOT AVAILABLE) 

Additional Symptom: TIRES CUPPING REPEAT 

Other Veh. With Concern: Severity Rating - Customer: Engineering: 


Causal Component : 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: Loc: 

Photo : Images : 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness <%): 


— COMMENTS 

— TYPE — COMMENT TEXT 

REPAIR TECH. STATES THE VEHICLE HAS A REPEAT TIRE CUPPING ISSUE. REPLACED 
THE FRONT TIRES AND SHOCKS. 

RECOMM ISM 98-10-010 CONTACT DIANO TARABOCHIA AT EDISON PLANT 9-1-632-4833 
CONTACTED INDIVIDUAL ABOVE. ADV . DLR. CUPPING IS NORMAL WEAR FOR 
TIRE DESIGN. ADV. TO BRING REAR TIRES PORWARD AND THEN BRING FRONT 
TIRES TO THER REAR AND CROSS THEM. AFTER 2 ROTATION CYCLES TIRES 
SHOULD STOP CUPPING. ADV. CONCERN IS ALSO UNDER INVESTIGATION. 


CONCERN DETAILS 


DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS KOEO: 

KOER: 

Equipment/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: HO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE 


VEHICLE D E T A I L S 

Vehicle Build Date: 01/28/1998 Warranty Start Date: 05/16/199B 

Date of Sale: 05/16/1998 Selling Dir (Mkt ,Dlr , Sub) : 00274 

Dealer Special Order: Gross Vehicle Weight: 

LH/RH Drive: 


Engine: 3.0L EFI 

Bid Dt: Calb: 

Trans: 4R44E 4SP AUTO 
Bid Dt: 

Model : 


ENGINE 

Tag: 8G 

856FR05 A Serial # 

TRANSMISSION-- 
Part #: 
Serial #: 

Pit: 


AXLE- 

Axle: 2750# FORD 3.73 CONVE Id Tag Code: 
Serial #: 


580 AA 


Shft: 


Bid Dt: 
Pit: 


ReMctEi> 
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CQIS Report Number: WLJEFC29 Prograa Type: H Orig Rpt #: 

Report Source: MS£ - FCSD - TECH SVC HOTLIHE Report Date: 12/10/1998 

---ADDITIONAL 

Tire : P225/70R14SL S/BLT OWL A-S Brand : 

Radio : ELETR AM/FH/STRO/CSTE/ CLOCK A/C : MANUAL AIR CONDITIONER 

Paint : PNP -?????????????????????????? MED. TOREADOR C/C 

— AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Orig/Caller : JOHN WHCRTOK Title: TECHNICIAN 

Rpair Dir: 00274 - CHEROKEE FORD Ph*:<404) 592-0090 

City: Woodstock State : Georgia 

Country: UNITED STATES Region : Atlanta - 21 

Specialist's 

Name : STEVE JOHNSTON (PSE) 

CQIS VIN HISTORY 

CQIS Prog 

Date Report # Type Symp Cat Causal Part Description Dealer Id 

02/17/1999 XBQAB507 CACVOC CHASS. 00274 

03/04/1999 XCDAB214 CACVOC CHASS. 00274 

03/29/1999 XC3AAB81 CACVOC CHASS. 00274 

SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE'S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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CQXS DETAIL REPORT 


08/03/OD 18:08:50 


COIS Report Humber: WLVDL016 Program Type: H Orig tot *- 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 12/22/1996 

. ■ — - — Report summary 


VEHICLE: 1998 RAKGER 4X2, SUP CAB, PICKUP 

Engine : 4.0L OHV £FI 

Operating Environ: 

Vehicle Use : 


VIH 

Odometer 

wcc 

Rsp. Act 



SYMPTOM: 3 06 1 00 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRES FEATHERING 

Other Veh. With Concern: Severity Rating 


TIRES /WHEELS 

OTHER (CODE NOT AVAILABLE) 
Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


— COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES HAS A TIRE WEAR CONCERN. TECH STATES ALL POUR TIRES ARE 
FEATHERING. TECH STATES ALIGNMENT IS IN SPEC. TECH SEEKING KNOWNS. 
RECOMM TSB 98-05-02 TIRE COMPANY TELEPHONE #’S POR CUSTOMER ASSISTANCE 
ADV. TECH TO VERIFY THE VEHICLE ALIGNMENT AND CHECK BALANCE. ADV. 

TECH TO CHECK PRESSURES. ADV. IF EVERYTHING IS OK THEN CONTACT THE 
TIRE MANUFACTURER. 

REPAIR 12/22/1998 04:26PM JOE CARPENTER ( PS E) MSS - FCSD - REG - SOUTHWEST 

THE DEALER STATES THAT THE VEHICLE HAS A CONCERN WITH TIRE WEAR. 
LOOKING FOR SUGG. 

RECOMM ADV TEH DEALER TO ROTATE TIRES FOR NOW, CONCERN IS UNDER INVESTIGATION 


CONCERN DETAILS- 


D I A G 

Symp. Verif?: Ease 

Coop. Timing: Base 

Test Stand : Road 

Prior Repair Attempts: 
DTCS KOEO: 

KOER: 

Equipment/Procedure Used 


N 0 S T I C 
of Diagnosis 
Timing 
Test 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 


Effective? Equipment/ Procedure Used 


Effective? 


SERVICE ACTIONS 

.NO SERVICE ACTIONS AVAILABLE FQR THTc; VEHICLE 


_ VEHICLE 

Vehicle Build Date: 06/11/1998 

Date of Sale: 08/15/1998 

Dealer Special Order: 

LH/RH Drive: 


Engine: 4.0L OHV EFI 
Bid Dt: Calb: 


ENG 

858TR15 A 
T R A N S M 


D 


2 


I 


:MCTet> 


E T A I L S 

Warranty Start Date: 
Selling Dir (Mkt,Dlr , Sub) : 
Gross Vehicle Weight: 

N E 

Tag: 8G 944 BA 

Serial #: 

S S I 0 N 

Part #: 

Serial #: 


08/15/1998 

05401 


Trans: 5R55E 5SP AUTO 
Bid Dt: 

Model: 


Shft: 
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CQIS DETAIL REPORT 


08/03/00 18 : 08 t 50 


CQIS Report Number: NLVDL016 Program Type: H Orig Rpt *: 

Report Source: MSS - FCSD - TECH SVC HOTLIHE Report Date: 12/22/1995 


---AXLE 

Axle: 2750# PORT 3.55 CONVE Id Tag Code: Bid Dt : 

Serial t : Pit : 

ADDITIONAL 

Tire' : P225/70R14SL S/BLT OWL A-S Brand : 

Radio : ELETR AM/FM/STRO/CSTE/CLOCK A/C : MANUAL AIR CONDITIONER 

Paint J PURPLE -BLUE EXT PAINT FAMILY A BRT ATLANTIC BLUE PEARL C/C 


AFTER MARKET MODIFICATIONS 

NO AFTER- MARKET MODIFICATIONS DATA AVAILABLE POR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR 

Orig/ Caller : HECTOR VAZQUES 

Rpair Dir: 05401 - Cerritos Ford 

City: Cerritos 

Country: UNITED STATES 

Specialist 1 s 

Name : AARON NUNN 


FACILITY - CUSTOMER INFORMATION 

Title: TECHNICIAN 

Pht : ( 562 > 865-5554 
State : California 

Region : Los Angeles - 71 


— CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE'S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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Page: 01 


C0I5 DETAIL REPORT 


08/03/00 18 :08s 51 


cots iepert Number: XAKBS034 Program Type: b Orio Rpt #: 

Report Source: MSS - PCSD - TECH SVC HOTLINE Report Date: 01/11/1999 

N 

REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP 

Engine : 3.0L EFI 

Operating Environ: 

Vehicle Use : 



Rsp. Act 


SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRES HEARING 

Other Veh. With Concern: Severity Rating 


TIRES/WHEELS 
CONCERN NOT LISTED 

Custoaer: Engineering: 


Causal Component : 

Causal Factor: Feature: Loc: 

Causal Condition: Photo: Images- 0 

Component Test Status: Return Loc: 

Vehicle Fixed?: YES Custoaer satisfied?: Repair Effectiveness (%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR SD HAS TIRES WEARING AND ANOTHER DEALER ADJUSTED THE ALIGNMENT ON THE 
FRONT AND THE CONCERN IS RESOLVED ON THE FRONT BUT THE REAR IS OUT OF 
ALIGNMENT LOOKING FOR KNOWNS 

RECOMM ISM 98-10-010 CONTACT DIANO TARABOCHIA AT EDISON PLANT 9-1-632-1833 
ADVISED SD THE CONCERN IS UNDER INVESTIGATION AND TO CHECK THE REAR 
DIFF ASSY AND FRAME FOR THE CONCERN 

TECH/C 01/29/1999 01:37PM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

ALIGNED REAR AXLE TO EERO 


CONCERN 

DIAGNOSTIC 

Synp. Verif?: Ease of Diagnosis: 

Comp . Timing: Base Tiaing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs XOEO: 

KOER: 

Equipment /Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment /Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE — fr 

Vehicle Build Date: 02/05/1998 

Date of Sale: 03/20/1998 

Dealer Special Order: 

LR/RH Drive: 

E H G I 

Engine: 3.0L EFI 

Bid Dt: Calb: 855SR05 A 

TRANSMI 

Trans: 5SP MAZDA R1 
Bid Dt: 

Model : Pit : 

A X L 

Axle: 2750# FORD 3.73 CONVE Id Teg a 
Serial *: 


A I L S 

Warranty Start Date: 03/20/1998 

Selling Dir (MRt,Dlr,Sub) : 05410 

Gross Vehicle Weight: 

N E 

Tag: 8G 581 AA 

Serial #: 

S 5 I 0 N 

Fart *: 

Serial * : 

Shft: 

E 

de: Bid Dt: 

Pit: 


2.Z5-/9-0 A 

Redacted 
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Pag*: 02 CQXS BUI REPORT 08/03/00 18:08:51 

CQIS Report Umber: XMOS034 Prograa Type: li Orig Rpt #: 

Report Source: MSS - FCSD - TECH SVC HOT- IKE Report Sate: 01/11/1999 

---ADDITIONAL 

Tire : PZ2S/70R14SL S/BLT DHL A-S Brand : 

Radio : ELETR AM/rM/STRO/CSTE/CLOCK A/C : MANUAL AIR CONDITIONER 

Paint : NEUTRAL EXT PAINT FAMILY A MED PLATINUM C/C 


: AFTER MARKET MODIFICATIONS — - 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Caller : FLOYD LEACH 


CUSTOMER INFORMATION 

Title: SERVICE DIRECTOR 


Rpair Dir: 05410 - Manhattan Ford 

City: Manhattan Beach 

Country: UNITED STATES 


Ph*:{310) 546-5363 
State : California 

Region : Los Angeles - 71 


Specialist ‘ s 

Name : DOUG BEARDSLEY 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY — 

SURVEY HAS BEEN RECEIVED 

VEHICLE'S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE rOR THIS VEHICLE 
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Fags: 01 


CQIS DETAIL REPORT 


08/03/00 18; 08: 51 


CQIS Report Number: XAKCG018 Program Type: H Orig Rpt #: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 01/11/1999 


REPORT 


SUMMARY 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP 

Engine : 3.01 £FI 

Operating Environ: 
vehicle Use : 


VIK 

Odometer 

wee 

Rsp. Act 


SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: EXCESSIVE TIRE 
Other Veh. With Concern: Severity Rating - Customer: 

Causal Component: 

Causal Factor: 

Causal Condition: 

Component Test Status: 

Vehicle Fixed?: YES 


TIRES/WHEELS 
CONCERN NOT LISTED 


Engineering: 


Feature: Loc: 

Photo : Images : 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


— TYPE- 
REPAIR 


RECOMM 

TECH/C 


COMMENTS 
COMMENT TEXT 


TECH STATES THAT THE OWNER CLAIMS OF EXCESSIVE TIRE WEAR ON THE FRONT 
TIRES. STATES HAS VERIFIED THE CONCERN. STATES THAT THE FRONT TIRES 
ARE FEATHERING ON THE OUTER EDGES. STATES THAT THE ALIGNMENT IS 
WITHIN SPEC. TECH LOOKING POR ANY KNOWNS. 

ADV TECH OF NO KNOWNS. ADV TO ROTATE THE TIRES AS PER THE SHOP MANUAL 
ADV THAT THE CONCERN IS UNDER INVESIGATION. 

01/25/1999 10:30AM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

ABNORMAL TIRE WEAR BECAUSE OF DESIGN. 


CONCERN 


DETAILS 


Symp. Verif? 

Comp. Timing 
Test Stand 
Prior Repair Attempts: 
DTCs KOEO: 

KOER: 

Equipment /Procedure Used 


DIAGNOSTIC 
Ease of Diagnosis: 
Base Timing : 

Road Test : 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number : 

Repair Prior to Call: NO 

KOEC: 

CB: 

Effective? Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


V E H IC LE I) ' 

Vehicle Build Date: 10/20/1997 

Date of Sale: 01/05/1998 

Dealer Special Order: 

LH/RH Drive: 

E N G I 

Engine: 3.0L EFI 

Bid Dt: Calb: 856FR05 A 

TRANSM2 

Trans: 4R44E 4SP AUTO 
Bid Dt: 

Model: Pit: 

, A X L 

Aisle: 2750# FORD 3.73 CONVE Id Tag Cc 
Serial *: 


E T A I L ” 

Warranty Start Date: 01/05/1998 

Selling Dir (Mkt,Dlr , Sub) : 01686 

Gross Vehicle Weight: 

N E 

Tag: 8G 580 AA 

Serial t: 

SSION 

Part #: 

Serial $ : 

Shft: 

E 

ide : Bid Dt : 

Pit: 


£2 S/ /Z /</sc- 

■RCMcreD 
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Page: 02 OBIS DETAIL REPORT 08/03/00 18:08:51 

CQ!S Report Number: XAKCS018 Program Type: 8 Oris Rpt *: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 01/11/1999 

N 

ADDITIONAL 

Tire : PZ25/70R14SL S/BLT OKI A-S Brand : 

Radio : ELETR AM/FM/STRO/CSTE/CLOCX A/C : MANUAL AIR CONDITIONER 

Paint : POT-?????????????????????????: MED. TOREADOR C/C 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Oris/caller : CLAUDE NICHOLSON Title; TECHNICIAN 

Rpair Dir: 01686 - Freedom Ford Hampton, Ine. Ph*:(804) 838-3673 

City: Hampton State : Virginia 

Country: UNITED STATES Region : Washington - 27 

Specialist's 

Name : TONE DANG (FSE) 


CQIS VIN HISTORE 

CQIS Pros 

Date Report * Type Symp Cat Causal Part Description Dealer Id 

09/24/1998 WIXST013 NHL DRVABL 01686 

SUPPLEMENTAL SURVET: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN RECEIVED 

VEHICLE’S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Can si Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfa Operation 

DISK BT7D37ISH Z257 ~ 


01686 

08/25/1999 212612 

17393 

1 

42 

18606 

1880SB 

01666 

08/25/1999 212612 

17393 

1 

42 


1BB05C 

01666 

10/08/1999 215507 

18671 

1 

D8 

OSP 

6007D 

01666 

10/08/1999 215507 

18671 

1 

D8 

6007 

67802 

08/25/1999 182396 

17393 

1 

42 

19B132 

OSL 

67802 

08/25/1999 182396 

17393 

1 

42 

RADIO 
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CQXS DETAIL REPORT 


06/03/00 18: 08; SI 


CQI5 Report Humber: XATD4006 Projria Type: H Oris Rp* t* 

Report Source: KSS - PC SD - TECH SVC HOTLINE Report Date: 01/20/1999 

V r EPORT SUMMARY 


VEHICLE; 1998 RANGER 4X2,R£GCAB PICKUP 

Engine : 2.5L SOHC EFI 

Operating Environ: 

Vehicle Use ; 



Rsp. Act: 


SYMPTOM: 3 06 1 00 CHASSIS 

TIRE WEAR 

Additional Symptom: PREMATURE FRONT TIRE WEAR 
Other Veh. With Concern: Severity Rating 


TIRES/WHEELS 

OTHER (CODE NOT AVAILABLE) 
Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: NO 


1007 

Feature: 


WHEEL ASSY 


Loc: 


Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR VEH HAS PREMATURE FRONT TIRE WEAR, HAS BEEN ALIGNED, TIRE PRESSURES VE 
RIFIED MANY TIMES, LOOKING FOR LATEST INFO 
RECOMM ADVISED THAT CONCERN IS STILL UNDER INVESTIGATION, ROTATE TIRES EVERY 
4K MI' TILL MORE INFO BECOMES AVAIL FROM ENGINEERING 
TECH/C 02/12/1999 01.* 5 9PM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

FOUND FIRESTWE ARE STILL WORKING ON PROBLEM 


CONCERN 

— DIAGNOSTIC 

Symp. verif?: tese of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS KOEO: 

KOER: 

Equipment /Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

BD Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


Repair 

Type Component Number 
RPL 1007 


SERVICE 


Number 

Type 

SERVICE 


ACTIONS 

Causal 

Description Comp. 

WHEEL ASSY YIS 


* VEHICLE DETAILS 

• V e hi c l e B uild Patc» 0 4 /21/1 996 Warrant y - S tart Patc i 0 5 /0 6 /199 6 

Date of Sale: 05/06/1998 Selling Dir (Met; Dir , Sub) : 01685 

Dealer Special Order: Gross Vehicle Weight: 432 LBS 

LH/RH Drive: 


Engine: 2.51 SOHC EFI 
Bid Dt: Calb: 

Trans: 4R44E 4SP AUTO 
Bid Dt: 

Model: 

Axle: 27.50# FORD 4.10 CO) 
Serial t: 


ENGINE 

Tag: 8K 

850AR05 K Serial #: 

TRANSMISSION 

Part # : 
Serial #: 

Pit: 

AXLE 

T Id Tag Code: 


194 AC 


Shft: 


Bid Dt: 
Pit: 


y-0 £ rv $ Recocted 


832 


Pa«a: 02 


CQXS DETAIL REPORT 


02/03/00 18x06:51 


CQXS Raport Muabar: XATD40D6 Program Type: 8 
Riper tSour=«: MSS - FCSD - TECH 5VC HOTLINE 


-- n -additional- 

Tire : P225/70RI4SL S/BLT OWL A-S Brand : 

Radio : ELETR AM/FM/STRO/CSTE/CLOCK A/C : 

Paxnt : PURPLE-BLUE EXT PAINT FAMILY B L' 


Ori* Rpt #: 

Report Date: 01/20/1999 


SENIUM BLUE C/C 


AFTER MARKET MODIFICATIONS 

MO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION - 

Orig/Caller : KIRK MERSEY Title: SERVICE MANAGER 


Rpair Dir: 016SS - CARIBOU FORD-MERCURY 

City: Caribou State 

Country: UNITED STATES Region 


PlJ# : ( 207 ) 496-3111 
Maine 
Boston -11 


Specialist's 

Mane 


DANIEL UFIMZEFF 


e I s VIM HISTORY 

CQIS Prog 

Date Report * Type Syop Cat Causal Part Description Dealer Id 

01/04/1999 XADAA715 CACVOC CHASS. 016BS 

SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 


SURVEY HAS BEEN RECEIVED 


VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odoaeter Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Niff Cond. Ffx Base Six Operation 


BI5T55 BS7I572BBB IDTffIS 3TSSB “I 33 I5C52B HT12222 
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CQXS DETAIL REPORT 


08/03/00 18:08:52 


CO IS Report Humber: XBLB7002 Program Type: h Ori« Rpt ts 

Report Source: MSS - FCSD - TEH SVC HOTLINE Report Date: 02/12/1999 

1 REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP 

Engine : 4.0L QHV £FI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

WCC 

Rsp. ACt: 



SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRE WEAR 

Other Veh. With Concern: Severity Rating 


TIRES/WHEELS 
CONCERN NOT LISTED 

Customer : Engineering : 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: 


Customer satisfied?: 


Loc : 

Photo : Images : 0 

Return Loc: 

Repair Effectiveness (%): 


COMMENTS 

— TYPE COMMENT TEXT 

REPAIR THE DEALER STATES THAT THE VEHICLE HAS A CONCERN WITH FRONT TIRE WEAR, 
STATES THAT THEY HAVE CHECKED ALIGNMENT AND ROTATED TIRES, AND THE 
CONCERN IS STILL THERE. 

RECOMM REPORT #: XAKBS034 

ISM 98-10-010 CONTACT DIANO TARABOCHIA AT EDISON PLANT . 9-1-632-4833 
ADVISED 5D THE CONCERN IS UNDER INVESTIGATION AND TO CHECK THE REAR 
DIFF ASSY AND FRAME FOR THE CONCERN 
REPORT #: XAKCG018 

ADV TECH OF HO KNOWNS. ADV TO ROTATE THE TIRES AS PER THE SHOP MANUAL 
ADV THAT THE CONCERN IS UNDER INVE5IGATION . 


CONCERN DETAILS 


DIAGNOSTIC 

Syrnp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing ; 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KOER: 

Eguipaent/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call; NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE 


VEHICLE 

Vehicle Build Date: 05/11/1998 

Date of Sale: 05/21/1998 

Dealer Special Order: 

LH/RH Drive: 

E N G I 

Engine: 4.0L OHV EPI 

Bid Dt: Calb: 858HR15 A 

TRAN SMI 

Trans: 5R55E 5SP AUTO 
Bid Dt: 

Model : Pit : 


DETAILS 

Warranty Start Date: 05/21/1998 

Selling Dir (Mfct,Dlr,Sub) : 0*674 

Gross vehicle weight: 490 LBS 

N E 

Tag: 8G 944 BA 

Serial #: 

SSION 

Part #: 

Serial *: 

Shft: 


R edited 
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page: 02 CQZ5 DETAIL REPORT 


00/03/00 10:00:52 


CQXS Report Nuabtr: XBLB7002 Program Type: 8 Oris Ret *: 

R«port Source: MSS - FCSD - TECH SVC HOTLINE Report Dete: 02/12/1990 

N 


utr 

Axle: 2750* FORD 3.55 LOCKE Id Ta; Code: Bid Dt: 

Serial *: Pit: 

ADDITIONAL 

Tire : F225/7CR14SL S/BLT ONI A-S Brand : 

Radio : ELETR FREM 5TRQ/CSTE/D1SC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : YELLOW EXT PAINT FAMILY A LT PRAIRIE TAN C/C 


AFTER MARKET MODIFICATIONS 


NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Caller : PAUL MILLER 


CUSTOMER INFORMATION 

Title: TECHNICIAN 


Rpair Dir: 0*674 - SHARP FORD 

City: Indianapolis 

Country: UNITED STATES 

Specialist ' s 

Name : JOE CARPENTER (FSE) 


Ph# : ( 317 ) 787-8201 
State : Indiana 

Region : Cincinnati - 47 


CQIS VIN HISTORY 


NO COIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 


VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odcaeter Rpr Causl Service Part Nuaber Labor 

Dealer ID Date Order (Miles) Nbr Cond. Ptx Base Six Operation 


57E77 0775171555 05123* 

04674 07/01/1999 OS4234 
04674 07/01/1999 054234 
04674 07/01/1999 OS4234 
04674 07/01/1999 OS4234 
04674 07/01/1999 054234 


5157 T 

91B4 1 

9184 1 

9184 1 

9184 1 

9184 1 


72 PSD 

42 

42 

42 

42 

42 


14018 


12651D1 
12651D1X1 
1265 1D2 
14018A 
Ml 



835 


Page : 01 


s CQIS DETAIL REPORT 


08/03/00 18:05:54 


CQIS Report Number: XCXC2009 Program Tyoe: H Orig Rpt *: 

Report Source: MSS - PCSD - TECH SVC HOTLINE Report Date: 03/24/1999 


REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2, SUP CAB, PICKUP 

Engine : 4.0L OKV EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

wee 

Rsp. Act 



SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: EXCESSIVE TIRE WEAR 
Other Veh. With Concern: Severity Rating 


TIRES /WHEELS 
CONCERN NOT LISTED 

Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Pixed?: 


Feature: Loc: 

Photo : Images : 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 

— TYPE — COMMENT TEXT 

REPAIR TECH STATES THAT THE VEHICLE HAS EXCESSIVE TIRE WEAR. STATES THAT THE 
ALIGNMENT IS WITHIN SPECS. STATES THAT THE TIRES ARE PIRESTONE 
P225/R70/14. TECH LOOKING POR ANY KNOWNS. 

RECOMM ADV TECH OP NO KNOWNS. ADV TO ROTATE THE TIRES MORE OPTEN THEN 
RECOMMENDED. ADV TO CONTACT THE REGION POR APPROVAL OP A SET OP 
GOODYEAR TIRES POR CUSTOMER SATISFACTION, IP THE OWNER IS REALLY UPSET 
ADV THAT THE CONCERN IS STILL UNDER INVESTIGATION. 


CONCERN 

DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Coop. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS KOEO : 

KOER: 

Equipment/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE POR THIS VEHICLE 


V £ H I C LE DETAILS 


Warranty Start Date: 08/11/1998 

Selling Dir (MJct,Dlr,Sub) : 06833 

Gross Vehicle Weight: 


945 BA 


vehicle BUllfl PETIT 02/24/1998" 

Date of Sale: 08/11/1998 

Dealer Special Order 
LH/RH Drive: 

ENGINE 

Engine: 4.0L OHV EFI Tag: 8G 

Bid Dt: Calb: 857HR10 A Serial #: 

TRANSMISSION 

Trans: 5SP MAZDA R1 Part #: 

Bid Dt: Serial «: 

Model: Pit: 

AXLE 

Axle: 2750# FORD 3.55 CONVE Id Tag Code: Bid Dt: 

Serial #: Pit: 


Shft: 


ReiMcTH* 
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Pag*: 02 s CQIS DETAXI. REPORT ' 02/03/00 18:06:54 

CQIS Report Number: XCXC20GS Program Type : H Oris Rpt *: 

Raport Source: MSS - FCSB - TECH SVC HOT1XHE Report Bate: 03/24/1999 

---ADDITIONAL--- 
Tira : P225/70R14SL S/BIT OWL A-S Sr aid : 

Radio : ELETR AM/PM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : GREEN-YELLOW EXT PAINT FAMILY EBONY SOUP C/C 

‘ AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Orig/Caller : DONNY GRAMBLIN Title: TECHNICIAN 

Rpair Dir: 02897 - TRI MOTOR SALES INC Ph*:(419i 898-2931 

City: Oak Harbor State : Ohio 

Country: UNITED STATES Region : Detroit - 48 

Specialist ‘ s 

Name : TONY DANG (F5E) 

CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (36S days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. P£x Base S£x Operation 

B2555 10/25/1999 4 7 2584 35025 “X — ” 557 5X525 15 — 555055 
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Page: 01 CQIS DETAIL REPORT * 

CQI5 Report Number: XEQD5Q11 program Tvoe: K 
Report Source: MSS - FCSD - TECH SVC HOTLINE 

REPORT 5 C H H A 


08/03/0C 18:05:55 
Orig Rpt #: 

Report Date: 05/17/1999 
R Y 


VEHICLE; 1998 SANGER 4X2 , SUP CAE, PICKUP 

Engine : 3.0L EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer: 
HCC : 
Rsp. Act; 


SYMPTOM: 3 06 1 00 CHASSIS TIRES/WHEELS 

TIRE WEAR OTHER (CODE NOT AVAILABLE) 

Additional Symptom: PREMATURE TIRE WEAR 

Other veh. With Concern: Severity Rating - Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 

—TYPE COMMENT TEXT — - 

REPAIR SP STS THE VEH HAS GONE THROUGH THREE SETS OF TIRES IN 20000 MILES. 

FIRESTONE HAS TOLD THE CUSTOMER THAT THERE MUST BE A PROBLEM WITH THE 

VEH . SP STS THEY CAN'T FIND ANYTHING WRONG. STS THE ALIGNMENT IS FINE. 
DID NOT HAVE SPECS -SEEKING KNOWNS. 

RECOMM ADVISED SP THAT CONCERN IS UNDER INVESTIGATION. ADVISED TO CONTACT CSM 

AND SEE IT A DIFFERENT BRAND OF TIRE CAN BE AUTHORIZED TO PUT ON VEH. 

REPAIR 07 /01/1999 02 :04PM DANA BUTLER MSS - FCSD - TECH SVC HOTLINE 

TECH IS LOOKING FOR SERVICE PARTS TO ADJUST CAMBER. 

RECOMM ISM 98-10-010 CONTACT DIANQ TARABOCHIA AT EDISON PLANT 9-1-632-4833 
ADVISED TECH ABOUT ISM 98-10-010. ADVISED TECH TO CALL CENTRAL ORDER 
PROCESSING 800-545-3790 


CONCERN 

DIAGNOSTIC 

5yap. Verif?: Ease of Diagnosis; 

Coup. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS KOEO: 

KOER: 

Equipment /Procedure used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/ Procedure used Effective? 


SERVICE ACTIONS 

NO SERVICE ACT I ON S - A V A I LAB L E FOR THIS VEHICLE 


Vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
LH/RH Drive: 


10/20/1997 

12/08/1997 


ENG 


Engine: 3.0L EFI 

Bid Dt: Calb: 856FR05 A 

TRANSH 


Trans: 4R44E 4SP AUTO 
Bid Dt: 


Model; 


Pit 


D 


I 


I 


ETAMS 

Warranty Start Date: 12/08/1997 

Selling Dir (Mfct, Dir, Sub): 04934 

Gross vehicle Weight : 


N E 

Tag: 8G 
Serial *: 
S 5 X O N - - 
Part #: 
Serial *: 


580 AA 


Shft : 


RCBAcreTi 
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Pag*: 02 


CQIS DETAIL REPORT 


08/03/00 18:08:55 


CQIS Report Humber: XEQD5011 Program Type: H Orig Fpt *: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 0S/I7/1999 


AXLE 

Axle: 2750# FORD 3.73 CONVE Id Tag Code: Bid Dt: 

Serial #: Pit: 

ADDITIONAL--- 

Tire : P225/70R14SL S/BLT OWL A-S Brand 

Radio : ELETR AM/FM/STRO/CSTE/CLOCK A/C : MANUAL AIR CONDITIONER 

Paint : NEUTRAL EXT PAINT FAMILY A MED PLATINUM C/C 


AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Caller : ROCKY CIFALIA 


CUSTOMER INFORMATION 
Title: SHOP FOREMAN 


Rpair Dir: 04999 - Ernie Haire Ford Inc 

City: Tampa State 

Country: UNITED STATES Region 


Ph#: (813) 930-6400 
: Florida 
: Orlando - 24 


Specialist ' s 

Name : ROBERT BLOOM 


CQIS VIN HISTORY 

CQIS Prog 

Date Report # Type Symp Cat Causal Part Description Dealer Id 

07/01/1999 XGAC3009 NHL DRVABL 04999 

SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 


SURVEY HAS BEEN SENT 


VEHICLE’S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. P tx Base Sfx Operation 

04934 12/03/1997 5 

04977 12/31/1997 1246 
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P»g»: 01 CQXS DETAIL REPORT 

CQIS Report Number: XHPDE016 Program Type: H 
Report Source: MSS - FCSD - TECH SVC HOTLINE 


08/03/00 18:10:08 
Orig Rpt #: 

Report Date: 08/18/1999 


REPORT 


SUMMARY 


VEHICLE: 1998 RANGER 4X2,R£GCA£ r PICKUP VIN 

Engine : 2.5L SOHC EPI Odometer 

Operating Environ : WCC 

Vehicle Use : Rsp. Act 


SYMPTOM: 7 03 3 72 UNKNOWN SOURCE CONCERNS 
CRUISE 

Additional Symptom: MOAN/VIBRATION 50-55 MPH 
Other Veh. With Concern: Severity Rating - Customer: 

Causal Component: 

Causal Factor: 

Causal Condition: 

Component Test Status: 

Vehicle Fixed?; 


VIBRATION CONCERNS 
OVER 50 MPH 


Engineering : 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


-TYPE- 

REPAIR 


COMMENTS 
COMMENT TEXT 


SERVICE ADVISOR STS AT 50-55 MPH, 1800-2000 RPM, CRUISE, PRESENT IN 
NEUTRAL BUT ONLY FOR SHORT TIME. SERVICE ADVISOR NOT SURE IF NORMAL 
DOE5 NOT HAVE VEH TO COMPARE IT TO. 

ADV TO SEE IF CAN BE DUPLICATED WITH WHEELS AND TIRES OFF GROUND, IF 
SO, MAY NEED TO GET DIFFERENT TIRES. ADV CONCERN IS UNDER INVEST I GAT I 
ON, WOULD CONSIDER CHARACTERISTIC AT THIS TIME 


CONCERN 


DETAILS 


Symp. Verif?: 

Comp. Timing: 

Test Stand : 

Prior Repair Attempts: 
DTCs KOEO : 

KOER: 

Equipment /Procedure Used 


DIAGNOSTIC 
Ease of Diagnosis 
Base Timing 
Road Test 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Effective? Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


Vehicle Build Date: 
Date of Sale: 

Dealer Special Order : 
LH/RH Drive: 


V F H T t P* n V T b T T C 

04/23/1998 Warranty Start Date: 03/16/1999 

03/16/1999 Selling Dir (Mkt.Dlr, Sub) : 04807 

Gross Vehicle Weight: 436 LB5 


ENGINE 

Tag : 8K 

B50AR05 A Serial #: 

TRANSMISSION-- 
Part *: 
Serial #: 

Pit: 

AXLE 

Axle: 2750# FORD 4.10 CONVE Id Tag Code: 

Serial #: 


Engine: 2.5L SOHC EFI 
Bid Dt: Calb: 

Trans: 4R44E 4SP AUTO 
Bid Dt: 

Model: 


Shft: 


Bid Dt: 
Pit: 


REtwcreb 


840 


**»•> 0* CQIS DETAIL REPORT 0S/03/00 18:10:08 

CQIS 'Report Umber: XHRDE01S Program Type: 8 Orig Rpt *: 

Report Source: MSS - PCSB - TECS SVC HOTLINE Report Date: 08/18/1999 

---'ADDITIONAL--- 
Tire : P225/70R14SL S/BIT OWL A-S Brand 

Radio : ELETR AM/FM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : YELLOW EXT PAIKT FAMILY A LT PRAIRIE TAN C/C 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Orig/Caller : JOHN JOHNSON Title: OTHER 

Rpair Dir: 04807 - Freedom Ford, Inc. Ph#:(727) 797-6770 

City: Clearwater State : Florida 

Country: UNITED STATES Region : Orlando - 24 

Sperial i tile- — - — — 

Name : EDWARD JUDE 

COIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE'S WARRANTY HISTORY (365 days only) 

Rapair Repair Odoawtar Rpr Causl Service Part Number Labor 

Dealar ID Date Order (Miles) Nbr Cond. P£a Base Sfa Operation 

ffJBC7 077207 1995 0TUSB0 J5B5 “I ~ — m 95B25 Xa 595S9B 
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Page: 01 CQI5 DETAIL REPORT 

CQXS Report Number: WI4DV0Q1 X Program Type: H 
Report Source: MSS - FCSD - TECH SVC HOTLINE 


08/03/00 18:08:43 
Qrig Rpt ti 

Report Date: 09/30/1996 


REPORT SUMMARY 


VEHICLE: 1998 RANGER 4X2 , REGCAB , PICKUP 

Engine : 2.5L SOHC EP2 

Operating Environ: 

Vehicle Use : 


VIH 

Odometer 

WCC 

Rsp. Act 


5K04 


SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRE WEAR, OUTSIDE EDGE 
Other Veh. With Concern: Severity Rating 


TZRES/WKEELS 
CONCERN NOT LISTED 

Customer : Engineering : 


Causal Component : 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fjfced?: NO 


TIRE TIRE 

_ Feature: Loc: 

9 Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


—TYPE — 
REPAIR 

RECOMM 

REPAIR 

RECOMM 

TECH/C 


COMMENTS 

* COMMENT TEXT 

THE DEALER STATES THAT THE VEHICLE HAS A CONCERN WITH TIRE WEAR ON % 
THE EDGES. LOOKING FOR SUGG. HAS RESET ALIGNMENT IN THE PJ&T. 

ADV THE DEALER THAT THE CONCERN IS UNDER INVESTIGATION AT THIS TIME, 
ADV TO WATCH OASIS POR UPDATES. 

10/12/1998 03: S1PM H0RATIU5 DORVAL MSS - FCSD - TECH SVC HOTLINE 

TECH STATES THE TIRES ONLY WEAR IN THE OUTSIDE. 

ADV TECH TO REALIGN THE FRONT SUSPENSION. 

10/16/1998 04:00PM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

UNDER INVESTIGATION BY ENGINEERING 


CONCERN 

DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KQER: 

Equipment /Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? ; 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment /Procedure Used Effective? 


SERVICE 


ACTIONS 


Repair Number 

Type Component Number Type Description 

-BEL TIRE S ERVICE S4RE 


Causal 
Comp. 
YES” 


Vehicle Build Date: 10/30/1997 
Date of Sale: 05/19/1998 
Dealer Special Order: 

LH/RH Drive: 


Engine: 2.5L SOHC EFI 
Bid Dt: Calb: 

Trans: 4R44E 4SF AUTO 
Bid Dt: 

Model: 


ENG 

8SOAROS A 
T R A N S M 


Pit; 


D 


I 

I 


E T A I L S 

Warranty Start Date: 05/19/1998 

Selling Dir (Mkt, Dir r Sub) : 06018 

Gross Vehicle Weight: 

N E 

Tag: 8K 194 AC 

Serial #: 

SSION 

Part #: 

Serial Mr 

Shft: 


RESVtcxeo 
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Pag*: 02 CQIS DETAIL REPORT • 

CQIS Report Number: WI4DV00I Program Type: H 
Report Source: MSS - PCSD - TECH SVC HOTLINE 


08/03/00 18:08:43 
Orig Rpt #: 

Report Date: 09/30/1998 


AXLE 

Axle: 2750# FORD 4.10 CONVE Id Tag Code: Bid Dt: 

Serial #: Pit: 

---ADDITIONAL 

Tire : P225/70R15 SL ST BELT OWL A-S Brand : 

Radio : ELETR AM /PM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint J NEUTRAL EXT PAINT FAMILY A OXFORD WHITE SOLID C/C 


APTER MARKET MODIFICATIONS 


NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Orig/Caller : JACK JOHNSON Title: SERVICE MANAGER 

Rpair Dir: 06018 - Crawford County Pord, Inc. Ph#:(501) 474-8068 

City: van Buren State : Arkansas 

Country: UNITED STATES Region : Memphis - 23 

Specialist's 

Name : JOE CARPENTER (FSE) 

CQIS VIN HISTORY 


CQIS Prog 

Date Report # Type Symp Cat Causal Part Description Dealer Id 

10/02/1996 WJBAA231 EDSR CHASS. 06018 

03/08/1999 XCHBV005 NHL CHASS. 06018 

04/17/2000 YDQAB479 CACVOC CHASS. 06018 

04/17/2000 YDQAB677 CACVOC CHASS. 05875 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN RECEIVED 

VEHICLE’S WARRANTY HISTORY <365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfx Operation 

m 04/26/2000 CUI325 33077 “I 33 5T4Z14U Z35I3K 

12064 04/26/2000 001326 33077 1 33 23943A13 
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Page: 01 COIS DETAIL REPORT OB/03/00 18:08:44 

COIS Report Humber: WJBAA245 Program Type: 8 Orig Rpt »: 224729-98 

Report Source: MSS - FCSD - QSFS Report bate: 10/02/1998 


REPORT SUMMARY 


VEHICLE: 1998 RAHGER 4X2, RE GCAS .PICKUP 

Engine : 2.SL SOHC EFI 

Operating Environ: 

Vehicle Use 

SYMPTOM: 3 06 1 00 CHASSIS 

TIRE HEAR 

Additional Symptom: 

Other Veh. With Concern: Severity Rating 


VIH 

Odometer 

wee 

Rsp. Act 


SK 


TIRES /WHEELS 

OTHER (CODE HOT AVAILABLE) 


Customer : Engineering : 


Causal Component: 

Causal Factor: Feature: Loc: 

Causal Condition: Photo: Images: 0 

Component Test Status: Return Loc: 

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%): 


COMMERTS 

— TYPE-- COMMEHT TEXT 

COHCER THE TIRES WERE WEARIKG OH THE OUTER EDGE. 

REPAIR THE COKCERK IS UNDER INVESTIGATION PER THE TECH HOTLINE. NOTE: THE 
VEHICLE HAS FIRESTONE TIRES. 

AUDIT 10/06/1998 09:26AM DATA ENTRY 5 MSS - FCSD - QSPS 

SYMPTOM 3 06 0 00 CHANGED TO 3 06 1 00 BY NBAJXR6 

CONCERN DETAILS 


DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis 

Coop. Timing: Base Timing 

Test Stand : Road Test 

Prior Repair Attempts: 

DTCS KOEO: 

XOER: 


INFORMATION 

Level of Assistance: 

ML light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 


Equipment/Procadure Used Effective? Equipoent/Procedure Used Effective? 


SERVICE 


ACTIONS 


Repair Number 

Type Component Number Type Description 

NOA FRONT REPORTED TIRES 


Causal 

Camp. 


VEHICLE DETAILS 

Vehicle Build Date: 09/25/1997 Warranty Start Date: 04/13/199* 

Da t e o f Sal<H — — 04/13/1 99 8 S e lling Dir (MXt.Dif ,5ub) : 05BXS 

Dealer Special Order: Gross Vehicle Weight: 

LH/RH Drive: 

ENGINE 

Engine: 2.5L SOHC EFI Tag: 8K 195 AB 

Bid Dt: Calb: 849AR06 A Serial *: 

TRANSMISSION 

Trans: 5SP MAZDA R1 Fart #: 

Bid Dt: Sarial #: 

Model: Pit: Shft: 

---AXLE 

id Tag Code: Bid Dt: 

Pit: 


Axle: 2750* FORD 3.73 CONVE 
Serial f: 
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Page: 02 qpis DETAIL REPORT 08/03/00 18:08:44 

C0I5 Report Rubber: WJBAA245 Program Type: 0 Oris Rpt t: 224729-98 

Report Source: MSS - PCSD - QSFS Report late: 10/02/1998 

---ADDITI0NAL--- 
Tire : P225/70R15 SL ST BELT OWL A-S Brand : 

Radio : ELETR AM/PM STRO/BISC/CLX A/t : MANUAL AIR CONDITIONER 

Paint : BLUE-GREEN EXT PAIRT FAMILY DEEP JEWEL GREER C/C 

AFTER MARKET MODIFICATIONS 

HO AFTER MARKET MODIFICATIOHS DATA AVAILABLE FOR THIS VEHICLE 

— REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Oris/caller : JACK JOHNSON Title: OTHER 

Rpair Dir: 06018 - Crawford County Ford, Inc. Ph#:(S01) 474-8068 

City: Van Buren State : Arkansas 

Country: UNITED STATES Resion : Meagihis - 23 

Claim 4/Date : 029412 

Customer name : LINDA THORNBRUGH City : 

CQ I 5 VII HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 

SUPPLEMENTAL SURVEY: NONE 

VEHICLE'S WARRANTY HISTORY (365 days only) 

HO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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Page: Cl 


cq:s detail report 


CQIS Report Number: WJBAA231 Program pe: 3 One Rpt *: 124*15-96 

Report Source: MSS - FCSD - QSFS * Report Date: 10/02/1998 

R r ? o R ? S V M M A R Y 


VEHICLE: 1998 RANGER 4X2,R£GCA£ , PICKUP 

Engine : 2.5L SOHC EFI 

Ooerating Environ: 
vehicle Use 


VZH 

Odometer 

wee 

Rsp. Act 



SYMPTOM: 3 06 1 00 CHASSIS 

TIRE WEAR 

Additional Symptom: 

Other Veh. With Concern: 


TIRES /WHEELS 

OTHER (CODE HOT AVAILABLE' 
Severity Rating - Customer: Engineering: 


Causal Component : 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: 


Customer satisfied?: 


Loc : 

Photo: Images 

Return Loc: 

Repair Effectiveness 


<%) 


0 


COMMENTS 

--TYPE— COMMENT TEXT 

CONCER THE TIRES ARE WEARING ON THE OUTER EDGE. 

REPAIR FORD IS INVESTIGATING THE CONCERN AS PER THE TECH HOTLINE. 

AUDIT 10/06/ 199B 09:05AM DATA ENTRY5 MSS - FCSD - QSFS 

5YMPTOM 3 06 0 00 CHANGED TO 3 06 1 .00 BY NBAKER6 


CONCERN 


DETAILS 


DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Comp . Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KOER: 

Equipment /Procedure Used Effective? 


INFORMATION 

Level of Assistance: 

MIL light on? : 

BD Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 


Repair 

Type Component Number 
NOA FRONT 


Number 

Type Description 

REPORTED TIRES 


Causal 

Comp. 


vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
IH/RH Drive: 


10/30/1997 

05/19/1998 


DETAILS 

Warranty Start Date: OS/ 19/ 1998 

Selling Dir <Mkt,Dlr , Sub) : 06018 

Gross Vehicle Weight: 


ENGINE 

Engine: 2.SL SOHC EFI Tag: 8K 

Bid Dt: Calb: 850AR05 A Serial f: 

TRANSMISSION-- 

Trans: 4R44E 4SP AUTO Part «: 

Bid Dt: Serial #: 

Model : Pit : 

AXLE 


Axle: 2750# FORD 4.10 CONVE 
Serial »: 


Id Tag Code: 


194 AC 


Shft: 

Bid Dt: 

Pit: 


---ADDITIONAL 

Tire : P225/70R15 SL ST BELT OWL A-S Brand 

Radio : ELETR AM/PM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 
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Page: 02 CQIS DETAIL REPORT OV25/CC 15:22; 42 

CQIS Report Number: WJBAA231 Program Type: C Qrig Rpt *: 2247 15-95 

Report Source: MSS - FCSD - QSFS Report Date: 20/02/1996 

Paint : NEUTRAL EXT PAINT FAMILY A OXFORD WHITE SOLID C/C 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE ' 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Qng/Caller : JACK JOHNSON Title: OTHER 

Rpair Dir: 06018 - Crawford County Ford, Inc* Ph*;!501) 474-8068 

City: Van Buren State : Arkansas 

Country: UNITED STATES Region : Memphis - 23 

Claim #/Dat* : 029420 

Customer name : EDDIE BELTRAN City : 


CQIS VI N HISTORY 

CQIS Prog 

Date Report » Type Syop Cat Causal Part Description Dealer id 

09/30/1998 WI4DV001 NHL CHASS. TIRE 06018 

03/08/1999 XCHBV005 NHL CHASS. 06018 

04/17/2000 YDQAB479 CACVOC CHASS. 06018 

04/17/2000 YDQAB677 CACVOC CHASS. 05875 


SUPPLEMENTAL SURVEY: NONE 

VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfx Operation 

rms — ff TTTs ncro ra — iwn t 33 swxno T&m — 

12064 04/26/2000 001326 33077 1 33 23943A13 
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Page: 01 CQXS DETAIL REPORT 08/03/00 18:08:46 

COIS Report Humber: WJUSQQ10 Program Type: h Orig tot ft: 

Report Source: MSS - PCSD - TECH SVC HOTLINE Report Date: 10/21/1998 


REPORT SUMMARY 


VEHICLE: X99B RANGER 4X2, SUP CAB, PICKUP 

Engine : 4.0L QHV efi 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

WCC 

Rsp. Act 



SYMPTOM: 3 06 1 99 CHASSIS TIRES/HHEELS 

TIRE WEAR CONCERN NOT LISTED 

Additional Symptom: EXCESSIVE TIRE WEAR 

Other Veh. With Concern: Severity Rating - Customer: Engineering: 

Causal Component : 

Causal Factor: Feature: Lee: 

Causal Condition: Photo: Images: 0 

Component Test Status: - — Return Loc: 

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness (%): 


—TYPE COMMENT TEXT 

REPAIR VERIFIED CONCERN , PREVIOUSLY ALIGNED VEHICLE. ALIGNMENT STILL GOOD, BUT 
TIRES ARE WEARING. LOOKING POR KNOWNS. 

RECOMM MONITOR OASIS FOR UPDATES . CONCERN IS UNDER INVESTIGATION WITH FIRESTO 
NE TIRE COMPANY. 


CONCERN 

DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Chop. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS XOEO: 

KOER: 

Equipoent/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? $ 

8D Number: 

Repair Prior to Call: NO 

XOEC: 

CB: 

Equipment /Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE DETAILS 

Vehicle Build Date: 03/30/1998 Warranty Start Date: 04/15/1998 

Date of Sale: 04/15/1998 Selling Dir (Mkt,Dlr,Sub) : 20004 

Dealer Special Order: Gross Vehicle Weight: 

LH/RH Drive: 


Engine: 4.0L OHV EFI 
Bid Dt: Calb: 

Trans: 5R55E 5SP AUTO 
Bid Dt: 

Model: 


ENGINE 

Tag: 8G 

858HR0C A Serial ft: 

•TRANSMISSION-* 
Part ft: 
Serial ft: 

Pit: 

AXLE 


Axle: 2750# FORD 3.55 CQNVE Id Tag Code: 
Serial ft: 


944 BA 


Shft: 

Bid Dt : 

Pit: 


ADDITIONAL 

Tire : F225/70R15 SL ST BELT OWL A-S Brand : 

Radio : ELETR PREM STRO/CSTE/DISC/CLK A/C : MANUAL AIR CONDITIONER 

paint : PNF-?????????????????????????? MED. TOREADOR C/C 


Rcihcto 
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Page: 02 CQIS DETAIL REPORT 08/03/00 18:08:46 

CQIS Report Humber; WJUBQ010 progran Type: H Oris Rpt *: 

Report Source: MSS - FCSD - TECH SVC HOT! THE Report Date: 10/21/1996 

AFTER MARKET MOB1FICATIONS 

HO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Oris/Caller : TERRY DOUB Title: TECHNICIAN 

Rpair Dir: 20004 - FESLER AUTO MALL ?h#:(515) 472-2161 

City: Fairfield State : Iowa 

Country: UNITED STATES Region : Kansas City - S3 

Specialist ' s 

Name : MARIO G1URLAHDA 

CQIS VII HISTORY 

CQIS Frog 

Date Report # Type Sync Cat Causal Part Description Dealer Id 

10/21/1998 WJUAB530 CACVOC CHASS. 20004 

SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY — 

SURVEY HAS BEEN SENT 

VEHICLE’S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Six Operation 

2555J 0170772055 535557 I7I35 “I 12 — XFI — IJ5IS Jffi — I255IB 

20004 01/07/2000 039887 17135 1 «2 12651D1 

20004 01/07/2000 039887 17135 1 42 14018AT 
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Pag*: 01 CQIS DETAIL REPORT 08/03/00 18:08:47 

CQIS Report number: WKDDPQ02 Program Type: H Grig Rpt 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 11/04/1996 

REPORT SUMMARY — — ; : 


VEHICLE: 1998 RANGER 4X2,REGCAB , PICKUP 

Engine : 2.5L SOHC EFI 

Operating Environ: 

Vehicle Use J 


VXN : m I 

Odometer: 3,587 

WCC : 5K04 

Rsp . Act: 


SYMPTOM: 3 06 1 99 CHASSIS TIRES/WHEELS 

TIRE WEAR CONCERN NOT LISTED 

Additional Symptom: EXCESSIVE TIRE WEAR 

Other Veh. With Concern: Severity Rating - Customer: Engineering: 


Causal Component: 
Causal Pactor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: NO 


TIRE TIRE 

Feature: loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness • (%): 


COMMENTS 

— TYPE COMMENT TEXT 

REPAIR SM STATES THAT THE VEHICLE HAS EXCESSIVE TIRE WEAR. STATES THAT THE 
OWNER TOOK THE VEHICLE TO FIRESTONE AND WAS ADV'D THAT THE CONCERN 
IS THE VEHICLE'S FAULT NOT THE TIRES. STATES THAT THE VEHICLE IS 
WITHIN ALIGNMENT SPECS. STATES HAS TWO OTHER VEHICLES WITH THE SAME 
CONCERN. SM LOOKING FOR ANY KKOWNS. 

RECOMM ISM 98-10-010 CONTACT DIANO TARABOCHIA AT EDISON PLANT 9-1-632-4833 
LEFT A MESSAGE WITH DIANO TO CALL BACK. ADV SM LEFT A MESSAGE WITH 
ENGINEERING. ADV NOT TO PERFORM ANY REPAIRS AT THIS TIME. 

TECH/C 12/07/1998 11:15AM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

NO REPAIR AVAILABLE 

REPAIR 05/21/1999 Q3 :22PM DOUG BEARDSLEY MSS - FCSD - TECH SVC HOTLINE 

SM HAS EXCESSIVE TIRE WEAR AND THE LOCAL FIRESTONE DEALER WON'T 
WARRANTY THE TIRES 

RECOMM TSB 98-05-02 TIRE COMPANY TELEPHONE #*S POR CUSTOMER ASSISTANCE 
ADVISED SM OF THE TSB AND TO CONTACT THE CSM FOR FURT HER ACTION TO 
TAKE 

REPAIR 07/06/1999 10:24AM JOHN CENTA MSS - FCSD - TECH SVC HOTLINE 

FSE (MARK) CALLED SEEKING INFORMATION ON POSSIBLE FIX FROM ENGINEERING 

RECOMM AFTER TALKING WITH CONCERN SPECIALIST, IT APPEARS ENG. DOES NOT HAVE A 
FIX... ADV. TO SET TOE WITHIN NOMINAL SETTINGS (1/8 POSITIVE) ADV. TO 
TRY DIFFERENT TIRES. 

AUDIT 07/25/1999 10:58PM MARK ROBINSON(PSE) MSS - FCSD - REG - PITTSBURGH 
APPROVED FOR TECH ASSIST REFERRAL PROCESSING BY MROBIN3C 

ADD-ON 08/10/1999 08:30AM MARK ROBINSON (FSE) MSS - FCSD - REG - PITTSBURGH 

CONCERN IS UNDER INVESTAGATION . 


DIAGNOSTIC 

5ymp. Verif?: Ease of Diagnosis 

Comp. Timing: Base Timing 

Test Stand : Road Test 

Prior Repair Attempts: 

DTCS KOEO: 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number : 

Repair Prior to Call: NO 

KOEC: 


KOER: CB: 

Equipment/ Procedure Used Effective? Equipment/Procedure Used Effective? 
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Pa9«: 02 CQXS DETAIL REPORT 

CQIS Report Number: WKBDP0O2 N Program Type: 8 
Report. Source: HSS - FC5P - TECH SVC HOTLINE 


08/03/00 18:08:47 


Qrig Rpt f: 

Report Date: 11/04/1998 


Repair Number Causal 
Type Component Number Type Description Comp. 
HQA TIRE SERVICE TIRE YE5 


t- VEHICLE DETAIL S 

Vehicle Build Date: 03/06/1998 Warranty Start Date: 03/21/1998 

Date of Sale: 03/21/1998 Selling Dir (Met, Dir, Sub) : 02173 

Dealer Special Order: Gross Vehicle Weight: 436 LBS 

LH/RH Drive: 

••-ENGINE'-- 

Engine: 2.51 SOHC EPI * Tag: 8X 19S AC 

Bid Bt: Calb: S49AR06 A Serial #: 

TRANSMISSION--- 

Trans: 5SP MAZDA R1 Part #: 

Bid Dt: Serial *■: 

Model: Pit: Shft: 

AXLE 

Axle: 2750# FORD 3.73 COHVE Id Tag Code: Bid Bt: 

Serial #: Pit: 

---ADDITIONAL--- 
Tire : P225/70R15 SI ST BELT OWL A-S Brand : 

Radio : ELETR AM/FM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : GREEN-YELLOW EXT PAINT FAMILY EBONY S0LIB C/C 

AFTER MARKET MOBIFICATJONS 

NO AFTER MARKET MOBIFICATIONS BATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGWATOR - REPAIR FACILITY 

Orig/Caller : MATT NEWMAN 


CUSTOMER INFORMATION 

Title: SERVICE MANAGER 


Rpair Blr: 02173 - WILLIAMS MOTOR CO INC Ph#:<440) 234-2770 

City: Berea State : Ohio 

Country: UNITED STATES Region : Pittsburgh - 44 

Specialist ' s 

Name : TONY BANG CFSE) 


CQIS VIN HISTORY 

HO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BE, EM RECEIVED 

VEHICLE'S WARRANTY HISTORY (365 days only) 


Dealer 

Repair Repair 

ID Date Order 

Odometer 

(Miles) 

Rpr 

Nbr 

Causl 

Cond. 

Service Part Number 
Pfx Base Sfx 

Labor 

Operation 

32173“ 

02173 

08/04/1999 B'5"38ifi 
08/04/1999 053816 

^841 1 

8841 1 

14 

14 

900 

058211 

TIRE 

r wm — 

02173 

09/29/1999 055687 

9416 

1 

D8 


OSP 

6007D 

02173 

09/29/1999 055687 

9416 

1 

D8 

F87 

6710 AA 

6781B 

02173 

09/29/1999 055687 

9416 

1 

D8 

P5T 

19G204 AB 

6781BXA 

02173 

09/29/1999 055687 

9416 

1 

D8 

X 

5W30 QSP 

02173 

09/29/1999 055687 

9416 

1 

D8 

E4P 

6731 AB 


02173 

05/25/2000 063275 

13182 

1 

41 

F87 

9E926 BB 

9926A 

02173 

05/25/2000 063275 

13182 

1 

41 

E5T 

9E936 B 
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Page: 03 CQXS DETAIL REPORT 08/03/00 18:08:47 

CQIS Report Number : HKDDP002 Program Type: K Orig Rpt *: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 11/04/1998 

VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr CausI Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr cond. Pfx Base Six Operation 


02173 06/07/2000 063650 13385 1 14 XL5 1102 BA 2001BF 

02173 06/07/2000 063650 13385 1 14 POZ 1190 A 2001B5T 
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Page: 01 CQIS DETAIL REPORT 07/2=. 'CC 1S:II :30 

CQIS Report Number: XCQCN011 Program Type: H Or.g Rpt = : 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 03/17 '1999 

R £ P 0 R T S U M M A R Y 

VEHICLE: 1998 RANGER 4X2, SUP CAB.PICXUP 

Engine : 3.0L EFI 

Operating Environ: 
vehicle Use : 

SYMPTOM: 3 06 7 05 CHASSIS 

APPEARANCE 

Additional Symptom: TIRES FEATHERING 
Other Veh. With Concern: Severity Rating 


VIN 

Odometer 
WCC 

RSO. Act 

TIRES/WHEELS 

DAMAGED 

- Customer: Engineering: 



Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed? : NO 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STS CONCERN OF TIRES FEATHERING .. .TECH STS ALIGNMENT IS OK, HAS B 
EEN NOTICING CONCERN ON OTHER RANGERS, SEEKING KNOWNS. 

RECOMM ISM 98-10-010 CONTACT DIANO TARABOCHIA AT EDISON PLANT 9-1-632-4833 

ADV TECH CONCERN IS UNDER INVESTIGATION NO KNOWNS AT THIS TIME. 

TECH/C 04/14/1999 10:16AM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

no fix Available yet on tire wear 


CONCERN 


DETAILS 


~ DIAGNOSTIC 

Symp. Venf?: Ease of Diagnosis: 

Coop. Timing: Base Timing : 

Test Stand Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KOER: 

Equipment/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number : 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/ Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE D 

vehicle Build Date: 05/26/1998 

Date of Sale: 06/20/1998 

Dealer Special Order: 

LH/RH Drive: 

E N G 1 

Engine: 3.0L EFI 

Bid Dt: Calb: 856FR15 A 

TRANSMI 

Trans: 4R44E 4SP AUTO 
Bid Dt: 

Model: Pit: 

A X L 

Axle: 2750# PORD 3.73 CONVE Id Tag C< 
Serial «: 


E T A I L S 

Warranty 5tart Date: 06/20/1998 

Selling Dir <Mkt,Dlr ,Sub) : 01078 

Gross Vehicle Weight: 

N E 

Tag: 8G 580 AA 

Serial *: 

SSION 

Part # : 

Serial t: 

Shft: 

E 

3de: Bid Dt: 

Pit: 


ReTMc-reD 



853 


P*9«: 02 ' CQIS SrZAZL REPORT "/2S/CC 15:22:3: 

CQIS Report Number: XCQCNQli Program Tyi ce: H Qrig Rpt s: 

Report Source: MSS - FCSD - TECH SVC HO CLINE Report Date; 03/17/1999 

---ADDITIONAL 

Tire : P225/70R15 SL ST BELT OWL A-S Brand : 

Sadie : ELETR AM/ FH/STRO/CSTE /CLOCK A/C : MANUAL AIR CONDITIONER 

Paine : PURPLE-BLUE EXT PAINT FAMILY B LT DEN I UK BLUE C/C 

AFTER MARKET MODIFICATIONS 

NC AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Ong/Caiier : TIM KYZSR Title; TECHNICIAN 

Rpair Dir: 01078 - Ben Sateher Meters, Inc. Pht:<803> 359-4114 

City; Lexington State : South Carolina 

Country: UNITED STATES Region : Atlanta - 21 

Specialist’s 

Name : CASEY KUMP 

CQIS VIN HISTORY 

CQIS Prog 

Date Report * Type Syop Cat Causal Part Description Dealer Id 

06/29/1998 WF3AHQ21 NHL DRVLIN 0107B 

SUPPLEMENTAL SURVEY; NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN RECEIVED 

VEHICLE’S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfx Operation 

cists — e>4/mm ros — rcra *i a tpi — nm kk — mro — 

01078 04/21/2000 086905 32614 1 28 12651DX1 

0107 8 04/21/2000 086905 32614 1 28 12651D2 

01078 04/21/2000 086905 32614 1 28 23943AT 

01078 04/21/2000 086905 32614 1 28 23943A6BT 
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C01S DETAIL REPORT 


08/03/00 18:08:55 


CQIS Report Number: XDSG8001 Program Tyoe: K Orig Rpt *: 

Report Source: MSS - FCSC - TECH SVC HCT11HE Report Sate: 01/19/1999 


REPORT SUMMARY 


VEHICLE: 1998 RANGER 1X2, RE OCAS .PICKUP 

Engine : 2.5L SOHC EPI 

Operating Environ: 

Vehicle Use : 


vih : (eSrsS 

Odometer : s.iat 

SCC : SKO* 

Rsp. Act: 



SYMPTOM: 3 06 1 99 CHASSIS TIRES/WHEELS 

TIRE WEAR CONCERN NOT LISTED 

Additional Symptom: EXCESSIVE TIRE WEAR 

Other Veh. With Concern: Severity Rating - Customer: Engineering: 


Causal Component: 
Causal -Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: YES 


TIRE TIRE 

Feature : Loc : 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness !»>: 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES THAT THE OWNER CLAIMS THAT THE OUTER EDGES OF THE FRONT 

TIRES ARE FEATHERING. STATES HAS VERIFIED THE CONCERN. TECH LOOKING 
FOR ANY KNOWN5. 

RECOMM ADV TECH OF NO KNOWNS. ADV TO ROTATE THE TIRES MORE OFTEN AT 1-5K 

MILES INSTEAD OP 6K MILES. IP THE CUSTOMER IS REALLY DISSATISFY THEN 
CONTACT THE REGION FOR APPROVAL ON A DIFFERENT BRAND OP TIRES. ADV 
THAT THE CONCERN IS STILL UNDER INVESTIGATION. 

TECH/C 05/05/1999 02: 16PM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

TYPE OP TIRES FIRESTONE TO MICHELLIHE 


CONCERN 


DETAILS 


DIAGNOSTIC 

Symp. Venf?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS KOEO: 

KOER : 

Equipment/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

6D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


Repair 


SERVICE 

Number 


Component Number— 


TIRE 


T ype 
SERVICE 


ACTIONS 

Eiesu ipLluir- 
TIRE 


Causal 

"“ConpT 

7ES 


— VEHICLE D 

Vehicle Build Date: 12/22/1997 

Date of Sale: OS/27/1998 

Dealer. Special Order : 

LH/RH Drive: 

EKG1 


Engine: 2.5L SOHC EPI 
Bid Dt: CaUb: 

Trans: 5SF MAZDA Rl 
Bid Dt: 

Model: 


849AR06 A 
T R A H S M I 


Pit: 


E T A I L S — 

Warranty Start Date: 05/27/1998 

Selling Dir <Mkt,Dlr ,Sub) : 01483 

Gross Vehicle Weight: 432 LBS 


N E 

Tag: 8K 
Serial #: 

SSIOH 

Part #: 

Serial #: 


195 AC 


Shft: 


fcEDOcreD 
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Cg IS DETAIL REPORT 


08/03/00 18:06:55 


CQIS Report Number: JQSG8001 Program Type: H Orig Rpt *: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 04/19/1999 


AXLE 

Axle: 2750# FORD 3.73 CONVE Id Tag Code: Bid Dt: 

Serial #: Pit: 

---ADDITIONAL 

Tire : P225/70R15 SL ST BELT OWL A-S Brand : 

Radio : ELETR AM/FM STRO/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : NEUTRAL EXT PAINT FAMILY A OXFORD WHITE SOLID C/C 


APTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Orig/Caller : ROY HODGES Title: TECHNICIAN 

Rpair Dir: 05227 - BOB MALONEY FORD-MERCURY INC Ph#:(501) 636-4321 

City: Rogers State : Arkansas 

Country: UNITED STATES Region : Memphis - 23 

Specialist ' s 

Name : TONY DANG (FSE) 

CQIS VIN HISTORY 

CQIS Prog 

Date Report * Type Symp Cat Causal Part Description Dealer Id 

04/05/1999 XDEAB838 CACVOC CHASS. 05227 

04/13/1999 XDMD7009 NHL CHASS. 05227 

SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN RECEIVED 

VEHICLE’S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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Page: 01 


\ CQIS DETAIL REPORT 


08/03/00 18:09:10 ' 


CQIS Report Number: XJLC2G20 Program Type: H Orig Rpt t: . 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Sate: 10/12/1999 


REPORT SUMMARY 


VEHICLE: 1999 RANGER 4X2,REGCAB , PICKUP 

Engine : 2.5L SOHC EFI 

Operating Environ: 

Vehicle Use : 


VIN : 
Odometer : 
WCC : 
Rsp. Act: 



SYMPTOM: 3 06 1 00 CHASSIS TIRES/WHEELS 

TIRE WEAR OTHER (CODE NOT AVAILABLE) 

Additional Symptom: TIRES FEATHERING 

Other Vah. With Concern: Severity Rating - Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vahicle Fixed?: 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness {%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR TECH STATES ALL FOUR TIRES ARE FEATHERING. TECH STATES CUSTOMER 
IS NOT HAPPY WITH THE TIRES. 

RECQMM ADV. TECH TO CONTACT CSM FOR ASSISTANCE. ADV. TO CHECK VEHICLE 

ALIGNMENT AND TIRE PRESSURE. ADV. TO VERIFY HOW VEHICLE IS USED. ADV. 
CONCERN IS UNDER INVESTIGATION. ADV. TO FILE EDSR’S FOR CONCERNS. 

— TRIED 70 CONTACT CARLOS ARKESTO BUT THERE WAS NO ANSWER. 


CONCERN 


DETAILS 


DIAGNOSTIC 


INFORMATION 


Symp. Verif? 

Ease of Diagnosis: 


Level of Assistance: El 

Coop. Timing 

Base Timing : 


MIL light on? ; 

Test Stand 

Road Test : 


8D Number: 

Prior Repair 
DTCS KOEO: 

Attempts: 

KOEC: 

Repair Prior tc Call: NO 

KOER: 


CB: 



Equipment /Procedure Used 


Effective? Equipment/Procedure Used 


Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE DETAILS 

Vehicle Build Date: 10/13/1998 Warranty Start Date: oa/ 22 /iaag_ 

P an o f Sale: 04/2271999 Selling Dir (Met „ Dir, Sub) : 00669 

Dealer Special Order: Gross Vehicle Weight: 432 LBS 

LH/F.H Drive: 


ENGINE 

Engine: 2.SL SOHC EFI Tag: 9G 

Bid Dt: Calb: 9B1ABAG N Serial *: 

TRANSMISSION-- 


Trans: 4R44E 4SP AUTO Part #: 

Bid Dt: Serial t: 

Model: Pit: 

AXLE 

Axle: 2750# PORD 4.10 CONVE Id Tag Code: 

Serial f: 


194 AA 


Shft: 


Bid Dt: 
Pit: 


Red* ctcd 
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p»ge: 02 N CQIS DETAIL REPORT ' 08/03/00 IS:09:1C 

CQIS Report Nuaber: XJLC2020 Program Type: H Orig Rpt #: 

Report Source: MSS - PCSD - TECH SVC HOTLIKE Report Date: 10/12/1999 


ADDITIONAL--- 

Tire : P225/70R15 SL ST BELT OWL A-S Brand : 

Radio : ELECTRONIC AM/PM/STRO/CLOCK A/C : 

Paint : RED EXTERIOR PAINT FAMILY VERMILION SOLID C/C 

AFTER MARXET MODIFICATIONS - 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - 

Orig/Caller : MIKE WAHAB 


CUSTOMER INFORMATION 
Title: TECHNICIAN 


Rpair Dir: 00869 - North County Ford 

City: Vista State 

Country: UNITED STATES Region 


Pht : ( 888) 945-9900 
: California 
: Los Angeles - 71 


Specialist's 

Name 


: AARON NUNN 


CQIS VIN HISTORY 


NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 

VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfx Operation 

OTS55 W117I8W 154585 TBSS “I B5 HPf 5IPF 
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n cqis detail report 


08/03/00 18:09:12 


CQ2S Report Number: XJUIY001 Program Type: H Orig Rpt =: 

Report Source: MSS - FCSD - TECH 5VC HOTLINE Report Date: 10/21/1999 


REPORT SUMMARY 



VEHICLE: 1999 RANGER 4X2, SUP CAB, PICKUP VIN 

Engine : 3.01 FFV ETHANOL - BFI Odometer: 

Operating Environ: WCC 

Vehicle Use : R*P- Act 


SYMPTOM: 3 06 1 00 CHASSIS 

TIRE WEAR 

Additional Symptom: TIRE FEATHERING 

Other Veh. With Concern: Severity Rating 


TIRES/WHEELS 

OTHER (CODE NOT AVAILABLE) 
Customer : Engineering : 


Causal Component : 

Causal Factor: Feature: Loc: 

Causal Condition: Photo: Images: 0 

Component Test Status: Return Loc: 

Vehicle Fixed?: YES Customer satisfied?: Repair Effectiveness <%): 


COMMENTS 

— TYPE— — COMMENT TEX? 

REPAIR TECH STATES TIRES ARE FEATHERING. STATES HE HAS ANOTHER RANGER WITH 
THE SAME FIRESTONE TIRES WITH THE SAME SYMPTOMS. NO APPARANT 
ALIGNMENT PROBLEMS. 

RECOMK ADVISED TECH PER OTHER CQIS REPORTS ONLY KNOWN FIX AT THIS TIME 

APPEARS TO BE REPLACEMENT WITH A DIFFERENT BRAND OF TIRE. ADV TO 
CONTACT FIRESTONE FOR POSSIBLE FURTHER INFORMATION. 

TECH/C 11/22/1999 01:27PM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

TIRE PEATERINS UNDER INVESTIGATION 


CONCERN 


DETAILS — 


DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand Road Test : 

Prior Repair Attempts: 

DTCs KOEO: 

KQER: 

Equipment/Procedure Used Effective? 


INFORMATION 


Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment /Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


Vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
LH/RH Drive: 


VEHICLE 

12/02/1998 

12/17/1998 


Engine: 3. 0L FFV ETHANOL - 
Bid Dt: Calb: 

Tran*: 4R44E 4SP AUTO 
Bid Dt: 

Model : 


E T A I L S 

Warranty Start Date; 12/17/1998 

Selling Dir (M)ct,Dlr,Sub} : 03004 

Gross Vehicle Weight: 476 LBS 


ENG 

EF2 

9LAAAKF A 
T R A N S M 


Pit: 

AXLE* 

Axle: 2750# FORD 3.73 CONVE Id Tag Code: 
Serial #: 


N E 

Tag: 9G 

Serial #: 

SSION 

Part #: 

Serial #: 


578 AA 


Shft : 


Bid Dt: 
Pit: 


RroACTex> 
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Page; 02 ^ CQIS DETAIL REPORT - 08/03/00 16:09:12 

CQIS Report Number: XJUIY001 Program Type: H Orig Rpt *: 

Report Source: MSS ' FCSD - TECH SVC H0TL I NS Report Date: 10/21/1999 

ADDITIONAL 

Tire : P225/70R15SL S/BLT RBL A-S Brand 

Radio : ELETR AM/PM/ STRO/CSTE/ CLOCK A/C : MANUAL AIR CONDITIONER 

Paint : PNF-?????????????????????????? MED. TOREADOR C/C 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Orig/Caller : DAVID STEELE Title: TECHNICIAN 

Rpair Dir: 07749 - FUTURE FORD Ph#:(916) 969-3600 

City: Roseville State : California 

Country: UNITED STATES Region : San Francisco - 72 

Specialist ' s 

Name : ERIK KUNZE(FSE) 

CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE POR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN RECEIVED 

VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfx Operation 

S7TO 10/2171559 334847 TTBT3 “T Q5 FEC5TC 3TOIX 

07749 10/21/1999 334847 11843 1 W6 3001A6 
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\CQIS DETAIL REPORT 


08/03/00 18:09:11 


CQIS Report Number:- XJYKE005 Program Type: H Orig Rpt #: 

Report source: MSS - FCSD * TECH SVC HOTLINE Report Date: 10/25/1999 


REPORT SUMMARY 


VEHICLE: 1999 RANGER 4X2, SUP CAB, PICKUP 

Engine : 3.0L PFV ETHANOL - EFI 

Operating Environ : 

Vehicle Use : 


VIN 

Odometer 

wcc 

Rsp . Act 



SYMPTOM: 3 06 1 99 CHASSIS 

TIRE WEAR 

Additional Symptom: FRONT TIRE WEAR 

Other Veil. With Concern: Severity Rating 


TIRES/WHEELS 
CONCERN NOT LISTED 

Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: NO 


Feature: 


Customer satisfied?: 


Loc: 

Photo: Images: 0 

Return Loc: 

Repair Effectiveness (%) : 


COMMENTS 

-“-TYPE COMMENT TEXT 

REPAIR 5F STATES VEHICLE CAME IN FOR A FRONT TIRE WEAR CONCERN. THE VEHICLE 
IS IN ALINCMENT. SF LOOKING POR KNOWNS. 

RECOMM ADVISED SF TO CONTACT THE FSE TO POSSIBLY HAVE A DIFFERENT BRAND OF 
TIRES INSTALLED ON THE VEHICLE . NO OTHER KNOWNS. 

REPAIR 11/02/1999 06:34PM GRANT BONKEMA MSS - FCSD - TECH SVC HOTLINE 

SF ASKING HOW TIRE REPLACEMENT CAN BE COVERED UNDER WARRANTY. 

RECOMM ADVISED SF TO CONTACT THE CSM AND ASK POR WARRANTY COVERAGE BASED ON 
HOTLINE'S RECOMMENDATION TO CHANGE TO A DIFFERENT BRAND OF TIRES. 

REPAIR 11/09/1999 QI:45FM DIDI VONGTHIP MSS - FCSD - TECH SVC HOTLINE 

TECH CALLING WITH REP ON LINE. REP IS LOOKING FOR INFO ON FIRESTONE T 
IRES AND WEAK CONCERN. 

RECOMM ADVISED REP KNOWN CONCERN THAT FIRESTONE HAS BEEN DIAGNOSED TO CAUSE I 
NNER TIRE WEAR .AND VIBRRATION AT HIGHWAY SPEEDS DUE TO MAKE UP OF THE 
TIRE. ADVISED THAT ENGINEERING WAS WORKING WITH FIRESTONE ON CONCERN. 

TECH/C 11/22/1999 01:24PM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

I HAVE NOT BEEN GIVEN AUTHORIZATION FROM FACTORY REP TO REPl TIRES 

REPAIR 02/11/2000 07:17PM EDWARD JUDE MSS - FCSD - TECH SVC HOTLINE 

TECH STS CANT GET THIS TIRE SIZE IN GOOD YEAR. 

RECOMM ADV TO GET ANY OTHER BRAND 

CONCERN DETAILS 


Symp. Verif? 
Comp. Timing 
Test Stand 


“STTeaprYT 

DTCS KOEO: 

KOER: 

Equipment/ Procedure Used 


DIAGNOSTIC 
Ease of Diagnosis 
Base Timing 
Road Test 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

RD -Huabagi. — 


KOEC: 

CB: 

Effective? Equipment/Procedure Used 


Repair Prior to Call: NO 


Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


Vehicle Build Date: 


VEHICLE DETAILS 

07/28/1999 Warranty Start Date: 


08/12/1999 
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Page: 02 N CQIS DETAIL REPORT OB/03/00 18:09:12 

CQI5 Report Number: XJYKB005 Program Tyoe: H Orig Rot *: 

Report Source: MSS - FCSD - TECH SVC HOTLIHE Report' Date: 10/25/1999 

Date of Sale: 08/12/1999 Selling Dir (Mkt,Dlr ,Sub> : 07862 

Dealer Special Order: Gross Vehicle Weight: 476 LBS 

LH/RH Drive: 

E K G I K E * - * 

Engine: 3.0L FFV ETHAHOL - EFI Tag: 9G 579 AA 

Bid Dt: Calia: 9LAMBAG A Serial t: 

TRANSMISSION 

Trans: 5SP MAZDA Rl Part *: 

Bid Dt: Serial #: 

Model: Pit: Shft: 

AXLE 

Axle: 2750# FORD 3.73 CQNVE Id Tag Code: Bid Dt: 

Serial #t Pit: 

ADDITIONAL 

Tire : F225/70R15 SL ST BELT OWL A-S Brand : 

Radio : ELETR AM/FM 5TR0/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


— REPORT ORIGINATOR - REPAIR 

Orig/Caller : LARRY ANDERSON 

Rpair Dir: 07749 - FUTURE FORD 

City: Ros evi lle 

Country: UNITED STATES 

Specialist’s 

Name : JIM VEHIGE 


FACILITY - CUSTOMER INFORMATION 

Title: SHOP FOREMAN 

Ph#: (916) 969-3600 
State : California 

Region : San Francisco - 72 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN RECEIVED 

VEHICLE’S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl Service Part Number Labor 


Dealer 

ID Date Order 

(Miles) 

Nbr 

Cond. 

Pfx 

Base Six 

Operation 

07749 

11/09/1089 3JTHH- 
11/09/1999 337201 

6678 

i 

n • 
28 

BX 

ISBISi 

" IUS51C 

10654C1 

07749 

01/27/2000 347247 

6678 

i 

82 

900 

48C79 

MT1007 

07749 

01/27/2000 347247 

6678 

i 

82 


M2SC 
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Page: 01 \ CQIS DETAIL REPORT ' 08/03/00 18:09:19 

CQIS Report Number: XX3IG003 Program Type: H Orig Rpt «: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 11/29/ 1999 

— REPORT SUMMARY 

VEHICLE: 1999 RANGER 4X2,REGCAE , PICKUP 

Engine : 2.5L SOHC EFI 

Operating Environ: 

Vehicle Use : 

SYMPTOM; 3 06 1 00 CHASSIS 

TIRE WEAR 

Additional Symptom: FRONT TIRE FEATHERING 
Other Veh. With Concern: Severity Rating 

Causal Component: 

Causal Factor: Feature: 

Causal Condition: 

Component Test Status: Return loc: 

Vehicle Fixed?: Customer satisfied?: Repair Effectiveness <%>: 

COMMENTS 

— TYPE COMMENT TEXT — 

REPAIR SF STS THAT THE FRONT TIRES ARE FEATHERING. ST5 THAT THE ALIGNMENT IS 
PERFECT AND THAT TIRE PRESSURE IS SET PROPERLY. STS THE FRONT END IS A 
LL TIGHT. SEEKING KNOWN S . 

RECOMM ADVISED THAT THE CONCERN* IS UNDER INVESTIGATION BY BOTH FORD AND FIRES 
TONE. ADVISED THAT THERE IS NO FIX AT THIS TIME OTHER THAN MAKING SURE 
THE TIRES ARE ROTATED AT THE PROPER INTERVALS. 


VIN 

Odometer 

WCC 

Rsp. Act 


TIRES /WHEELS 

OTHER (CODE NOT AVAILABLE) 


- Customer: 


Engineering : 


Loc: 

Images: 0 


CONCERN 


DETAILS- 


DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Coop. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTC.5 KOEO: 

KOER: 

Equipment/Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 


NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE D 

Vehicle Build Date: 08/21/1998 

'Dale uf 'Sale: U37D67T999 

Dealer Special Order: 

LH/RH Drive: 

E N G I 

Engine: 2.5L SOHC EFI 

Bid Dt: Calb: 9B1MAAA A 

TRANSKI 

Trans: 5SP MAZDA R1 
Bid Dt: 

Model: Pit: 

* XXL 


E T A I L S 

Warranty Start Date: 03/06/1999_ 

Selling Dir (MKt,Dlr ,5ubf: 02413 

Gross Vehicle Weight: 432 LBS 

N E 

Tag: 9G 195 AA 

Serial #: 

SSION 

Part #: 

Serial #: 

Shfit: 

E 


Axle: 2750# FORD 3.73 CONVE Id Tag Code: Bid Dt: 

Serial #: Pit: 
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Page: 02 \ CQIS DETAIL REPORT 08/03/00 18:09:15 

CQIS Report Number: XK3IG003 Program Type: K Grig Rpt *: 

Report Source; MSS - FCSD - TECH SVC HOTLINE Report Date: 11/29/1999 

ADDITIONAL 

Tire : P225/70R15 SL ST BELT OWL A-S Brand : 

Radio : ELETR AH/FM/STRQ/C5TE/CL0CK A/C : MANUAL AIR CONDITIONER 

Paint 5 

AFTER MARKET MODIFICATIONS 

NC AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Orig/Caller : DANNY SILCOX Title: SHOP FOREMAN 

Rpair Dir: 02413 - Payton-Wright Ford Sales, Inc. Ph#:<817) 481-3531 

City: Grapevine State : Texas 

Country: UNITED STATES Region : Southwest - 52 

Specialist's 

Name : ROBERT BLOOM 

CQIS V I H HISTORY — 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 


VEHICLE'S WARRANTY HISTORY (365 days only) 

Repair Repair Odometer Rpr Causl 5ervice Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base Sfx Operation 


vzm— 

1073571999 2TT533 

" liBBI "T 

12 

100039S 

HI 

02413 

10/25/1999 211923 

14661 

2 

X4 

14401 

12650D 

02413 

10/25/1999 211923 

14661 

2 

X4 


12650D45 

02413 

10/25/1999 211923 

14661 

2 

X4 


12650D80 

02413 

10/25/1999 211923 

14661 

2 

X4 


12650D81 

02413 

10/25/1999 211923 

14661 

2 

X4 


12650DX1 

02413 

10/25/1999 211923 

14661 

2 

X4 


14200A 

02413 

10/25/1999 211923 

14661 

3 

42 

1000396 


02413 

11/29/1999 215444 

17058 

1 

07 

1020124 

20124A 

02413 

11/29/1999 215444 

17058 

2 

30 

900 48079 

1007 AT 

02413 

11/29/1999 215444 

17058 

2 

30 

TIRE 
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Page: 01 CQIS DETAIL REPORT 

C3 IS Resort Number : YCGBDG15 Program Tyt>e: H 
Report Source: MS5 - FCSD - TECH SVC HOTLINE 


Q8/03/0C 18:09:25 


Orig Rpt #: 

Report Date: 03/07/2000 


REPORT SUMMARY 


VEHICLE: 2000 RANGER 4X2, SUP CAE,PlOCUP 

Engine : 3.0L FFV ETHANOL - EFI 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

WCC 

Rsp . ACt 


SYMPTOM: 3 06 1 00 CHASSIS TIRES/WHEELS 

TIRE WEAR OTHER (CODE NOT AVAILABLE) 

Additional Symptom: TIRES FEATHERING 

Other veh. With Concern: Severity Rating - Customer: Engineering: 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR SF STS THAT THERE IS EXCESSIVE TIRE WEAR ON THE FRONT TIRES. STS THEY 
ARE FEATHERING. STS THAT TIRE PRESSURE IS FINE AND ALIGNMENT IS SET AL 
MOST PERFECT. SEEKING KNOWNS. 

RECOMM ADVISED S? THAT THERE IS AN INVESTIGATION INTO THE ISSUE. ADVISED THAT 
THEY MAY WANT TO DOUBLE CHECK THAT THE ALIGNMENT IS PERFECT. MAXE SUR 
E THAT THE TIRES ARE ROTATED REGULARLY. NO OTHER KNOWNS AT THIS TIME. 


CONCERN 


D E T A I L S 


D I A G 

Symp. Verif?: Ease 

Comp. Timing: Base 

Test Stand : Road 

Prior Repair Attempts: 
DTCS KOEO: 

K0ER: 

Equipment/Procedure Used 


N 0 S T I C 
of Diagnosis 
Timing 
Test 


Effective? 


INFORMATION — 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 

HO SERVICE ACTIONS r AVAILABLE FOR THIS VEHICLE 


VEHICLE DETAILS 

Vehicle Build Date: 12/10/1999 Warranty Start Date: 02/11/2000 

Date of Sale: 02 /II £2000 S elling Dll ,SUfl) : 0*541 

Dealer Special order: Gross Vehicle Weight: 

LH/RH Drive: 

ENGINE 

Engine: 3.0L FFV ETHANOL - EFI Tag: 0G 578 AA 

Bid tot: Calb: 9LAAAKJ A Serial #: 

TRANSMISSION 

Trans: 4R44E 4SF AUTO Part #: 

Bid Dt: Serial #: 

Model : Pit : Shft : 

AXLE 

Axle: 2750# FORD 3.73 CONVE Id Tag Code: 

Serial #: 


axs/feJtss- 

J2ep/ic-rci> 


Bid Dt: 
Pit 


865 


08/03/00 18:09:28 
Orig Rpt s: 

Report Date: 03/02/2000 

KaoiC : euax an/rn SIRC/DISC/CLK A/C : MANUAL AIR CONDITIONER 

Paint : BLUE -GREEK EXT PAIKT FAMILY AMAZON GREEN PEARL CLEAR COAT 

AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


Page: 02 


CQIS DETAIL REPORT 


C0IS Report Number: ICGBD015 Program Type: H 
Report Source: MSS - FCSD - TECH SVC HOTLINE 


Tire 


ADDITION 

P225/70R15 SL ST BELT OWL A-S Brand 




REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Cailer : ROLAND CUEVAS 


CUSTOMER INFORMATION 
Title: SHOP FOREMAN 


Rpair Dir: 04545 - Gillespie Ford 

City: San Antonio 

Country: UNITED STATES 


Ph#:(210) SOS- 1000 
State : Texas 

Region : Southwest - 52 


Specialist's 

Name : ROBERT BLOOM 


CQIS VIN HISTORY 

NO C0IS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS BEEN SENT 



VEHICLE'S WARRANTY 

Repair Repair Odometer 

HISTORY (365 days only) 

Rpr Causl Service Part Number 


Dealer 

ID Date Order 

(Miles) 

Nbr 

Cond 

. Pfx 

Base 

Sfx 

Operation 

04545 

□2/13/2000 027068 

3S5 

“i 

21 

— P5T 

14N059 

i — 

156502 

04545 

02/29/2000 027068 

365 

1 

41 




15650E1 

04545 

02/29/2000 027068 

365 

1 

41 




15650ES 

04545 

02/29/2000 027068 

365 

1 

41 




15650E20 

04545 

02/29/2000 027068 

365 

1 

41 




15650E24 

04545 

02/29/2000 027068 

365 

1 

41 




MT14N089 

04545 

03/07/2000 027696 

485 

1 

D9 

YL5 

1015 

BA 

KT1O07D3T 

04545 

03/07/2000 027696 

485 

1 

D9 

F87 

4234 

AC 

MT1007D 

04545 

03/07/2000 027696 

485 

1 

D9 


OSP 



04545 

03/07/2000 027696 

485 

1 

D9 




MTRUNOUT5ET 

04545 

03/10/2000 028081 

486 

1 

D4 

P87 

4234 

AT- 

MT4234 

04545 

03/10/2000 028081 

486 

1 

D4 

X 

80W90 

QL 


04545 

03/10/2000 028081 

486 

1 

D4 

F7A 

19554 

EA 



07/31/2000 041405 








04545 

07/31/2000 041405 

3471 

1 

D4 




031OOB 

04545 

07/31/2000 041405 

3471 

1 

D4 




20124A 


866 


Page : 


\COIS DETAIL REPORT 


CQIS Report Number: TDDA4008 Procrar. Type: K 
Report Source: MSS - FC5D - TECH SVC HOTLINE 


07/25/00 18:10:46 
Oric Rpt * : 

Report Date: 04/04/1996 


REPORT 


S U M K A R 


VEHICLE: 1995 EXPLORER 4X4, 4DR 

Engine : 4.QL OHV EFX 

Operating Environ: 

Vehicle Use : 


VIN 

Odometer 

wcc 

Rsp. Act 


5K04 


SYMPTOM: 3 06 4 00 CHASSIS 
NOISE 

Additional Symptom: THUMPING NOISE FROM L/FRONT. 

Other Veh. With Concern: Severity Rating - Customer: 


TIRES/WHEELS 

OTHER (CODE NOT AVAILABLE > 


Engineering : 


Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: YES 


TIRE TIRE 

Feature: Loc: 

Photo: linages: 0 

- — Return Loc: 

Customer satisfied?: Repair Effectiveness (%): 


-- TYPE- 

REPAIR 


COMMENTS * 

COMMENT TEXT 


TECH. STATES. THUMPING NOISE FROM L/FRONT WHILE DRJVINGC NOTE: FIRESTONE 
TIRES ON THE VEHICLE). DID CX FRONT SUSPENSION, BRAKES -ALL OK. LOOKING 
FOR KNOWNS. NOISE IS GONE WHEN DIFFERENT TIRES ARE INSTALLED. 

SSM 4673 BE CERTAIN TO SET TIRE PRESSURES PER SAFTEY LABEL 

ADV. TECH. CK ABOVE, CX TIRE RUNOUT. CX FOR FLAT SPOTS. THIS IS 2ND CAL 
L FOR THUMPING NOISE CONCERN WITH THIS BRAND TIRES. 

09:27AM SURVEY ENTRY MSS - FCSD - TECH SVC HOTLINE 

REPLACED TIRES 


CONCERN 


DETAILS 


Symp. Venf? 

Comp. Timing 
Test Stand 
Prior Repair Attemots: 
DTCs KOEO : 

KOER: 

Equipment/Procedure Used 


DIAGNOSTIC 
Ease of Diagnosis 
Base Timing 
Road Test 


NFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

CB: 

Effective? Equipment/Procedure Used Effective? 


Repair 

Type Component Number 
RPl TIRE 


SERVICE 

Number 

Type 

SERVICE 


ACTIONS 


Description 

TIRE 


Vehicle Build Date: 
Date of Sale: 

Dealer Special Order: 
LH/RH Drive: 


HI CL£ — D t 1 A I L S 

02/10/1995 Warranty Start Date 


Causal 

Camp, 

YES 


Engine: 4. 01 
Bid Dt: 

Trans: A4LD 
Bid Dt: 
Model: 


OHV EFI 


Calb: 


AUTO OVERDRIVE 


04/20/1955 

04/20/1995 Selling Dir ( Mfct , Dir , Sub ) : 20512 

Gross Vehicle Weight: 536 LBS 

---ENGINE 

Tag: 5G 948 AA 

558BR05 A 
T R A 


Serial 8 : 
SMISSION-- 
Part «: 
Serial #: 

Pit: 


Shft : 


KSEHcreo 
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Pag e: 02 


^CQIS DETAIL REPORT 


07/25/00 IS : 10: 4£ 


CQ IS Report Humber: TDDA400E Program Type: H Orig tot *: 

Report Source: MSS - FCSD - TECH SVC HOTLINE Report Date: 04/04/1996 


AXLE 

Axle: 3200# FORD 3.73 LOCKE Id Tag Code: Bid Dt : 

Serial f: Pit: 

ADDITIONAL 

Tire : P235/75R15SL S/BLT OWL A-T Brand 

Radio : ELETR PRO* AM/PM STRO/CSTE/CLX A/C : MANUAL AIR CONDITIONER 

Paint : BLUE-GREEN EXT PAINT FAMILY DEEP JEWEL GREEN C/C 


AFTER MARKET MODIFICATIONS 


NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY - CUSTOMER INFORMATION 

Ong/Caller : KEVIN HARKINS Title: TECHNICIAN 

Rpair Dir: 03705 - AUTOLAND OF NEW JERSEY, INC. Pb#:(S73) 467-6244 

City: Springfield State : New Jersey 

Country: UNITED STATES Region : New York -13 

Specialist ’ s 

Name : MAREK K0WALC2YK ( FSE) 

— C 0 I S VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 

• s UP P L E MI N'T AL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY BAS BEEN RECEIVED 

VEHICLE’S WARRANTY HISTORY (365 days only) 

NO VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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Page: 01 


SQIS DETAIL REPORT 


07/25/00 18:11:00 


CQXS Report Number : THSEK001 Program Type: H Orig Rpt #: 

Report ‘Source: MSS * FCSP - TECS SVC HOTLINE Report Date: 08/19/1996 

REPORT SUMMARY •• 


VEHICLE: 1995 EXPLORER 4X4, 4DR 

Engine : 4.GL OHV EFI 

Operating Environ: 

Vehicle Use : 


M?V VXK 

Odometer 

wcc 

Rsp. Act 
TIRES/WHEELS 

OTHER (CODE NOT AVAILABLE > 
Engineering : 


SYMPTOM: 3 06 4 00 CHASSIS 
NOISE 

Additional Symptom: TIRE BELT NOISE 
Other Veh. Kith Concern: Severity Rating - Customer: 



Causal Component: 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed? : 


Feature: 


loo: 


Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (%) : 


COMMENTS 

—TYPE— COMMENT TEXT - 

REPAIR TIRES MAKE A KHOCKING/TKUMPING NOISE-YOU CAN SEE THE TIRE/BELT DISTORT 
IF YOU SPIN THEM UP-DEALER HAS 16 EXPLORERS LIKE THIS. WHAT CAN BE DO 
HE? BALANCING HAS NO EFFECT, YOU HAVE TO REPL THE TIRES 

RECOMM HPL 95-01-046 

CALLER DID* NT RUN OASIS. HAD NO ALIGNMENT SETTINGS, BUT WANTED TO KNOW 
WHY FORD DID* NT WARRANTY THE TIRES. CONTACT THE MANUFACTURER FOR TIRE 
WARRANTY 


CONCERN DETAILS 


DIAGNOSTIC 

Symp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing : 

Test Stand : Road Test : 

Prior Repair Attempts: 

DTCS KOEO: 

KOER: 

Equipment/ Procedure Used Effective? 


INFORMATION 

Level of Assistance: El 
MIL light on? : 

8D Number: 

Repair Prior to Call: NO 

KOEC: 

C£: 

Equipment/Procedure Used Effective? 


SERVICE ACTIONS 


NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE D 

Vehicle Build Date: 04/27/1995 

Date of Sale: 057X27X995 

Dealer Special Order: 

LH/RH Drive: 

E N G I 

Engine: 4.0L OHV EFI 

Bid Dt: Calb: 5S8RR10 A 

TRANSMI 


E T A I L S 

Warranty Start Date: 05/12/1995 

belling Dir { Mki , Dir 1 ', "Sub ? : 04655 

Gross Vehicle Weight: 528 LBS 

HE* - - 

Tag: 5G 94B BA 

Serial #: 

S S 3 0 N 


Trans: A4LD AUTO OVERDRIVE 
Bid Dt: 

Model: 

Axle: 3200# FORD 3.55 COHVE 
Serial *: 


Part #: 
Serial t: 


Pit: 

--AXLE 

Id Tag Code: 


Shft: 


Bid Dt: 
Pit; 


'geiMcret* 
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*»9«: 02 SOIS DETAIL REPORT 07/25/00 18:21:00 

CQIS Reoort Nunber : TH5EH001 Frocrao Type : H 0~ic Rr* - ■ 

Report Source: KSS - FCSD - TECE SVC HOTLINE Report Date: 08/19/1996 

ADDITIONAL--- 

Tire : F235/75R15SL S/BLT OWL A-T Brand : 

Radio : ELETR FREM AM/FH STRO/CSIE/CLK A/C : MARTIAL AIR CONDITIONER 

Paint : PURPLE-BLUE EXT PAIKT FAMILY A LAPIS C/C 

after market MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Orig/Caller : NEAL AVELLINO 


CUSTOMER INFORMATION — 
Title: SERVICE MANAGER 


Rpair Dir: 03603 - Colonial Ford 

City: Danbury 

Country: UNITED STATES 


Ph#:(203) 74S-3503 
State : Connecticut 

Region : New York -13 


Specialist’s 

Name : JEFF DELONGE 


CQIS VIN HISTORY 

NO CQIS VIN HISTORY AVAILABLE FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NATIONAL HOTLINE SURVEY 

SURVEY HAS *OT BEEN SENT 

THHICLE’S WARRANTY HISTORY (36S days only) 

NO. VEHICLE WARRANTY HISTORY AVAILABLE FOR THIS VEHICLE 
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ZQtS DETAIL REPORT 


07/25/00 18:11:03 


CQIS Report Number: TILET004 Program Type: H 
Report Source: MSS - FCSD - TECH SVC HOTLINE 


Ong tot *: 
Report Date: 


09/12/1996 


REPORT 


S U K M A R 


VEHICLE: 1995 EXPLORER 4X4, 4DR 

Engine : 4.0L OHV EFI 

Operating Environ: 

Vehicle Use : 

SYMPTOM: 


,MPV 


VIN 

Odometer 

wcc 

Rsp. Act 


3 06 1 99 CHASSIS TIRES/WHEELS 

TIRE WEAR CONCERN NOT LISTED 

Additional Symptom: WEAR ON INSIDE EDGE FET TIRES 
Other Veh. With Concern: Severity Rating - Customer 

Causal Component : 

Causal Factor: 

Causal Condition: 

Component Test Status: 

Vehicle Pixed?: 


Engineering : 


Feature: Loc: 

Photo: Images: 0 

Return Loc: 

Customer satisfied?: Repair Effectiveness (\): 


COMMENTS 

—TYPE COMMENT TEXT 

REPAIR SM STATES THAT VEHICLES FRONT TIRES ARE WEARING PREMATURELY .. .TIRES 

ARE CUPPING AND WEARING ON INSIDE EDGES ... CAMBER IS L— ( - .3 )R— < - .1) . 
CASTER IS L — 4.0 R— 4 .3. . -TOTAL TOE 15 SET AT .09... SM SEES THIS 

CONCERN ON OTHER EXPLORERS .. .LOOKING FOR KNOWN S . 

REC0MM NO KNOWNS. . .VERIFY AND RESET ALIGNMENT AS NECESSARY .. .GET CSM'S 
APPROVAL TO TRY A DIFFERENT BRAND TIRE... 


CONCERN 


Symp. Venf? 

Comp . Timing 
Test Stand 

Prior Repair Attempts 
DTCs KOEO: 

KOER: 

Equipment/Procedure Used 


AGNOSTIC 
Ease of Diagnosis 
Base Timing 
Road Test 


DETAIL 
: N F 0 R M A 


ION 

Level of Assistance: El 
MIL light on? : 

8D Number : 

Repair Prior to Call: NO 

KOEC : 

CB: 

Effective? Equipment/ Procedure Used Effective? 


— * SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THI5 VEHICLE 


VEHICLE DETAILS 

Vehicle Build Date: 01/27/1995 Warranty Start Date: 02/07/1995 

Date of Sale: 02/07/1995 Selling Dir (M)ct,Dlr , Sub) : 02275 

Dealer Special Order: bross vehicle weight: 528 LBS — 

LH/RH Drive: 

ENGINE--- 

Engine: 4.0L OHV EFI Tag: 5G 948 AA 

Bid Dt: Calb: 55BBR05 A Serial #: 

---TRANSMISSION 

Trans: A4LD AUTO OVERDRIVE Part *: 

Bid Dt: Serial *: 

Model: Pit: Shft: 

AXLE 

Axle: 3200* FORD 3.73 LOCKE Id Tag Code: Bid Dt: 

Serial *: Pit: 
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Page! 02 CQIS DETAIL REPORT C7/25/0C 18:11:03 

CQ IS Report Number: TILETC04 Program Tyoe: H Orig Rp: s: 

Report 5ource: MSS - FCSD - TECH SVC HQTLIKS Report Date: 09/12/1996 

ADDITIONAL 

Tire : P235/75R15SL S/BLT OWL A-T Brand : 

Radio ; ELETR PREK AM/FM STRO/CSTE/CLK A/C : MANUAL AIR CONDITIONER 

Paint : RED EXTERIOR PAINT FAMILY ELECTRIC CURRANT C/C 

, AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FOR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR FACILITY 

Ong/Caller : TERRY KCCHRYSTAL 

Rpair Dir: 02215 - MARSHALL FORD WEST 

City: Cleveland State 

Country: UNITED STATES Region 

Specialist ' s 
Name : SPEND LEI 


CUSTOMER INFORMATION 

Title: SERVICE MANAGER 

Phf: (216) 941-9800 

: Ohio 

: Pittsburgh - 44 


C 5 I 5 VIN HISTORY 

CQ IS Prog 

Date Report t Type Sync Cat Causal Part Description Dealer Id 

10/07/1999 XJGAQ003 NHL CHASS. 02284 


SUPPLEMENTAL SURVEY: 

SURVEY nag NOT BEEN SENT 


NATIONAL HOTLINE SURVEY 


CHICLE * S WARRANTY HISTORY (365 days only) 

Repair Repair CWooeter Rpr Causi Service Part Number Labor 

Dealer ID Date Order (Miles) Nbr Cond. Pfx Base S£x Operation 


ran 


B57S37I337 


jTTjc 
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Page: 01 CQXS DETAIL REPORT 07/25/00 18: 12; 15 

CQI5 Report Number: TRLAA546 Program Type: Q Orig RPt *: 101249-96 

Report Source: M5S - FCSD - QSFS Report Date: OB/27/X996 

— REPORT SUMMARY 


VEHICLE: 1996 EXPLORER 4X2, 4 DR ,MFV 

Engine : 4.0L OHV EFI 

Operating Environ: 

Vehicle Use : 



Rsp . Act 


SYMPTOM: 3 06 7 05 CHASSIS TIRES/WHEELS 

APPEARANCE DAMAGED 

Additional Symptom: 

Other Veh. With Concern: Severity Rating - Customer: Engineering: 


Causal Component : 
Causal Factor: 

Causal Condition: 
Component Test Status: 
Vehicle Fixed?: 


Feature: Loc: 

Photo: Images: 0 

* Return Loc: 

Customer satisfied?: Repair Effectiveness <%): 


■ * COMMENTS 

—TYPE COMMENT TEXT 

CONCER THERE IS A VIBRATION WHILE DRIVING. 

REPAIR TIRES WERE CUPPED AND FLARED. THE CUSTOHER HAS ROTATED TIRES AT 5,000 
MILES. INSPECTED VEHICLE NPF GOODYEAR WRANGLER TIRES . NOW SEVENTH 
COMFLANT AT THIS DEALER ON GOODYEAR WRANGLER TIRES. 

AUDIT 08/29/1996 10:00AM LAD AMS 5 

SYMPTOM 3 06 0 00 CHANGED TO 3 06 7 05 BY L ADAMS 5 


CONCERN DETAILS 


DIAGNOSTIC 

5ymp. Verif?: Ease of Diagnosis: 

Comp. Timing: Base Timing 

Test Stand : Road Test 

Prior Repair Attempts: 

DTCs KOEO: 

K0ER: 

Equipment/Procedure Used Effective? 


INFORMATION 

Level of Assistance: 

MIL light on? : 

8D Number: 

Repair Prior to Call : NO 

KOEC: 

CB: 

Equtprnent/Procedure Used Effective? 


SERVICE ACTIONS 

NO SERVICE ACTIONS AVAILABLE FOR THIS VEHICLE 


VEHICLE 

Vehicle Build Date: 08/25/1995 

Date of Sale: 10/04/1995 

Dealer Special Order: “ 

LH/RH Drive: 


DETAILS 

Warranty Start Date: 
Selling Dir <M)ct,Dlr ,Sub) : 
Gross "" vehicle ■weight 1 : 


10/04/1995 

00437 


Engine: 4.0L 
Bid Dt: 

Trans: A4LDE 
Bid Dt: 

Model : 

Axle: 3200i 
Serial #: 


---ENGINE 

OHV EFI Tag: 6G 

Calb: 658BR05 A Serial #: 

TRANSMI 5SI0N-- 

O/D ( 4R44/55E) Part *: 

Serial #: 

Pit: 


FORD 3.73 L0CXE 


AXLE 

Id Tag Code: 


948 AA 


Shft: 

Bid Dt i 
Pit: 
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tag*' 02 


CQIS DETAIL DEPORT 


07/25/00 18:12:15 


COIS Depart Humber: THLAa. 546 Program Type: 0 
Report Source: MSS - ycSD - OSES 


Oris I? 5 * *: 101249-96 

Report Date: 08/27/1996 


Tire 

Radis 

Paint 


-ADDITIONAL 


P235/75R15SL S/BLT OWL A-T Brand 
ELE LBX/DIG SIGNAL 5TR/CST/CIX A/C 
YELLOW-RED EXT PAINT FAMILY I 


: MANUAL AIR CONDITIONER 
MOCHA PROST C/C 


AFTER MARKET MODIFICATIONS 

NO AFTER MARKET MODIFICATIONS DATA AVAILABLE FDR THIS VEHICLE 


REPORT ORIGINATOR - REPAIR 

Oris/Caller : CARLOS MCCONNELL 


FACILITT - CUSTOMER INFORMATION 
Title: OTHER 


Rpair Dir: 00437 - DANNY BELYEU FLM, INC. 
City: Carrollton S*ate 
Country: UNITED STATES Region 


Ph#:(404) 253-4140 
: Georgia 
: Atlanta - 21 


Claim #/Date : 16374 


Customer name : EDDIE 

COIS 

NO COIS VIN HISTORY AVAILABLE 


WALKER City : 

VIN HISTORY 
FOR THIS VEHICLE 


SUPPLEMENTAL SURVEY: NONE 

BEHICLE'S WARRANTY HISTORY [365 days only) 

NO VEHICLE WARRANTY BISTORY AVAILABLE FOR THIS VEHICLE 
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tOucwcuLaa 

OMO*C MASTER OWXR *£t>TiONS system 11 030S20 

S703AH G*» XXW INFORMATION CONTACT VEH Tyrr. ’TtUCK 

PHILADELPHIA is 2NTTR *5 CONTACT N8* 10618T28T OPENED 03/'&’T»9T’ 
vin 1FTDX1T29VNM9967 ENGINE 2 CLOSED 03/ to/ 199? 


MILEAGE. 6000 WSD 

DEALER NAME KERR* PACiFiCCS AR SALES CCOE 1 56033 » A a 01201 

CAUSAL CODES 3010 SYMPTOMS 306300 306000 

ORIGIN GO "RANS OST/RGN TRanS DATE 

SERVICE/SALES 1 CONTACT DATE 

ACK CODE ASSIST CCDE AWARD AMT o SURVEY |Y OR Ni 

BUILD DATE CALIBRATION 

£S» iNPO EXPIRES 

OPEN RECALL OWNER NOTIFIED MICRO 

COMMENTS 

1997/D3/1C 

“*NAV1S ORIGINAL ~ 

CUSTOMER SAYS 

-HE IS HAVING PROBLEMS WITH THE TIRES 

■ONE TIRE WENT FIAT AND HAD BUMPS ON THE TIRES 

■ 7 OF THE TIRES HAD PUNCURE5 IN THEM FROM PlCxiNG UP NAILS 

-TOO* IT TO THE FIRESTONE DEALERSHIP AND THEY SAID THEY MAO A FLYER ON IT AN0 

THEY WOULD REPLACE THE TIRES FOR FREE THEY HAVE HAD PROBLEMS WITH THOSE 

TIRES THAT THE V PUT ON THE F-150 THEY ARE A SPECIAL DESIGNED TIRE 

PER CUSTOMER DEALER SAYS 
-NO CONTACT 

CUSTOMER SEEKS 

•CAN FORD PAY TO GIVE HIM A GOODYEAR TIRE INSTEAD of the FIRESTONE 
CAC ADVISED 

-TIRES ARE WARRANTED BY THE TIRE MANUFACTURER. CUSTOMER SHOULD CONTACT 
FIRESTONE 

-FORD WOULD NOT PAY TO have TH£ TIRES REPLACED. CUSTOMER MAY WANT TO CONTACT 

THE OEAiERSHlP TO UAXE THEM AWARE OF HIS CONCERN 

-PROVIDED THE NUMBER TO FIRESTONE CUSTOMER SERVICE IN ROLODEX 



OWNER RELATIONS vOP/BEnChuaRkinG 06/03/00 FAXCARTG 
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.DMERC43WI 

06/0512000 MASTER OWNER RELATIONS SYSTEM til 18 41 £2 

...... 

CONCERN ISSUE CASEN8R I5064t2ts8 

REGION ZONE OPENED 08/21/1998 

VlN 1FMDU32P9TZA39179 ENGINE P VEnTVP£ t CLOSED 09/21 998 



MILEAGE 31300 

DEALER NAME SALES CODE P 8 A 

REASON CODE 2010 WARRANTY - BUMPER -TO-fiUMPER 
SYMPTOMS 306300 TIRES/WHEELS REMOVAL OF 


ORIGIN CAC • GENERAL CAC COMMUNICATION MAIL 
ACTION OR0004 - REQUEST CRM/SVC MGR TO CONTACT CUSTOMER 
DOCUMENT ANALYST CROZARIO CONSTANTIN* ROZARlC 

ACTION OATA/COMMENTS 

1998/09/21 

13 00.38 CUSTOMER SAYS OUST SAYS HE LOVES MIS CAR CUST SAYS THE F 
IRESTONE ATX TIRE OELAMINATED ON FRIDAY 18TH 1996. AS A RES 
ULT THE BODY OF THE CAR WAS DAMAGED C'JST SAYS HE TOOK THE V 
EHlCLE IN FOR SERVICE TWO WEEKS AGO OUST INFORMED DLR THAT 
the vehicle was pulling to the right dlr did an alignment. 
ROTATEO AND INSPECTED THE TIRES WHEN OUST TOOK THE VEHICLE 
TO THE OCR HE FOUND THE DLRSMP VERY UNRESPONSIVE THE SIR 
VICE MANAGER JEFF BOO IE WAS VERY CONFRONTATIONAL AND UNRESP 
ONSIVE HE TOLD CUST THAT IT WAS NOT THEIR PROBLEM AND ASKED 
CUST TO TAKE IT TO FIRESTONE WHEN THE VEHICLE WAS TAKEN TO 
THE BODY SHOP THE ESTIMATE WAS ABOUT S 950 THE BOOT STOP M 
NGR TCLO CUST THAT THIS WAS A COMMON OCCURENCE WITH THIS TYP 
E OF FIRESTONE ORES AND HE GET TWO TO THREE VEHICLES A WEEK 
FOR BODY DAMAGE DUE TO FIRESTONE ORE DELAMINAOON CUST 
SAYS THIS IS AN EXTREME SAFETY HAZARD ANO WANTS FORD TO BE A 
WARE OF THIS CUST WANTS FORD TO REPAIR THE VEHICLE. ANO REP 
LACE THE ORES WITH ANOTHER BRAND CUST WOULD LIKE FORD TO 1 
NVESTIGATE THE SITUATION ANO WOULD LIKE TO KNOW WHAT IS HARP 
ENING ABOUT THE TIRE SAFETY PER CUSTOMER. DEALER SAYS D 
l« MR BOOIE SERV MMGR ADVISED CUST THAT THE GENERAL MNGR WA 
S On SITE but WAS in MEETINGS WITH OUSTS ALL DAY ANO WOULD G 
ET BACK TO HIM CAC ADVISED - DEALERSHIP IS in the BEST 
POSITION TO DETERMINE WARRANTY COVERAGE • STAY IN TOUCH WIT 
m CRM/SERV MGR INFERENCE CASE ID «5S3 


ORIGIN CAC138 - US CONCERN CASE BASE COMMUNICATION MAIL 
ACTION 139 • ADVISE CUST INFO WILL BE SENT TO DLR CONTACT CRM 

DOCUMENT ANALYST CROZARIO CONSTANTIN* ROZARlC 

ACTION DATA/COMMENTS 

CUSTOMER SAYS CUST SAYS HE LOVES HIS CAR CUST SAYS THE F 
IRESTONE ATX TIRE DELAMINATED ON FRIDAY 18TH 1996. AS A RES 


OWNER RELATIONS 06/05/2000 MMFAXPRG 


06/05/2000 MASTER OWNER RELATIONS SYSTEM III 18 4153 


CONCERN ISSUE CASE NBR 1506412648 

REGION ZONE OPENED 092 in 996 

vin 1FMDU32P9T7A391T9 ENGINE P VEm TYPE T CLOSED 09/21/1998 


1998/09/21 

13 00 38 ULT THE BOOT OF THE CAR WAS OAMAGED CUST SAYS ME TOOK THE V 
EHiClE IN FOR SERVICE TWO WEEKS AGO CUST INFORMED 0LR that 
the VEHICLE WAS PULLING TO THE RIGHT DLR DIO an ALIGNMENT 
RDTATED A«J INSPECTED the tires WHEN CUST TOOK THE VEHICLE 
TO THE DLR h£ FOUND Tm£ DLRSHP VERY UNRESPONSIVE THE SEP 
VICE MANAGER JEFF BOO IE WAS VERY CONFRONTATIONAL ANO UNRESP 
ONSIVE he TOLD CUST THAT IT WAS not THElR PROBLEM ANO ASKED 
CUST TO TAKE IT TO FIRESTONE WHEN THE VEHICLE WAS TAKEN TO 
THE BOOT SHOP THE ESTIMATE WAS ABOUT J 950 THE BOOT SHOP M 
NGR TOLD CUST THAT THIS WAS A COMMON OCCURENCE WITH THIS TYP 
E OF FIRESTONE TIRES ANO HE GET TWO TO THREE VEHICLES A WEEK 
FOR BODY DAMAGE OuE TO FIRESTONE TIRE D€ LAMINATION CUST 
SAYS This IS an EXTREME SAFETY HAZARD ANO WANTS FORD TO BE A 
WARE OF THIS COST WANTS FORD TO REPAIR THE VEHICLE ANO REP 
LACE Th£ TIRES WITH ANOTHER BRAND CUST WOULD LIKE FORD TO i 
NVESTIGATE the SITUATION ANO WOULD LIKE TO KNOW WHAT IS MAPP 
ENING ABOUT THE TIRE SAFETY PER CUSTOMER DEALER SAYS 0 
LR MR BODE SERV MNGR ADVISED CUST THAT THE GENERAL MNGR WA 
S ON SITE BUT WAS IN MEETINGS WITH OUSTS AU. DAY ANO WOULD G 
£T BACK TO him CAC ADVISED - DEALERSHIP IS IN THE BEST 
POSITION TO DETERMINE WARRANTY COVERAGE • stay in TOUCH WIT 
m CRM/SERV MGR INFERENCE CASE tO 4553 
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Ref PW/]0/98/LE_208 

Date : 24/10/98 

To: Tamimi Company Commitrcial Division 

P.O.Box 230 
Al-Khobar - 3 1952 
Saudi Arabia 
Tel No. (03) 8951 128 
Fax No. (03) 8944706 

F.A.O: Mr. John W Thompson 

l' Director Operations and Marketing 

Ref P225/70R16 1095 FS. W- Idem ess tyre safety concern 

Dear John. 

Whh reference to our meeting held a my office regarding the above tyrea situation and the delegate 
who attend the meeting from Firestone Dubai Office I have to state I am very disappointed th»t qo one 
has had the decency to send me a letter explaining whit is h a p p en i ng 

Once agai n we have reported (3) three concerned regarding the above tyres, again we have supplied to 
you the original tyres off the effected vehicle! and once again we are being kept in the dark to what is 
happening. 


As you know this concern goes back to mid 1997 when we first notified you of this concern. I have to 
state that I behove this situation to be of a safety concern, which could in danger both the vehicle and more 
importantly the user of the vehicle. 

So I am asking what is going on? Dc> we have to have a fatality before any action is taken on this 
subject? 

Also the gentleman's vehicle who yot have taken the tyrea ffom is asking what is happening regarding 
his vehicle, obviously this is not a FORD product defect or a concern related to Al-Jaznah Vehicles Agencies, 
but is down to a tyre concern. Please can you advise me what is going to happen regarding to this customer's 
vehicle; or have we forgotten about c u sto m er satiifantirm 


PEOO-020 3615 


902 



John, I understand that firestone have to investigate what has happened regarding the tyres, but this 
subject is store than 1 2 months in the making, and ail I am told is correspondence received from Firestone to 
be Patient, I believe we have been more than patient, so I am asking. 

I) What is happening regarding to the damaged vehicle which belong! to our customer? 


2 ) 


What is happening regarding the tyres that are on the vehicles at present located through out the 
Kingdom of the Saudi Arabia. 1 would recommend to ensure that we do not have the ray fuuliw 
incidents regarding tyres that Firestone E£CALk«B 1995/1996/1997 explores fitted with this type of 


I look forward to your reply your recommendations and comments regarding this very important 
subject, ofcourse I v*a be sending a copy of a letter to FORD Motor Company in Dubai for their perusal rad 
actions. 



(Technical Branch Manager) 
EJ*. 


CC: Mr. Glenn R_ Drake (National Dealer Operations 1 
Mr- Abdullatif (Regional Manager - F.JP.) . 

Mr. John Garthwate (National Service Director) 


PEOO-020 3616 
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BRIDGESTONE/FIRESTONE OE TIRES SALES COMPANY 


To: Distribution 

From: John E. Behr 
Date: January 29, 1999 


Subject: FORD EXPLORER - CONCERNS IN THE MIDDLE £AST(P255/?0R16) 

Earlier today I attended a meeting on the above subject with tlic following people from Ford’s Worldwide 
Direct Market Operations group: 

Chuck Seilnacht Manager, Technical Service & Product Concerns v 

Melanie Gumz Supervisor, Product Concerns 

Dave Trost Manager, Product Planning - Sport Utility Vehicles 

The Ford people have two concerns relating to the three rollover accidents on Explorers fitted with our 
P255/70R16 Wilderness AT tires in the Middle East. The first is obvious - is there a defect with the subject 
tire which has resulted in the accidents- I attempted to assure the Ford people that we arc not aware of any 
defect with these tires, and that we’ve supplied over 1.1 million of these same tires to Ford over the past three 
years (1996 thru 1998} for usage in North America, with excellent field performance. As to whether this tire 
is the best application for vehicles going to the Middle East, however, may be another issue. 

The second concern the Ford people had was the length of time that it has taken to inspect the subject tires. 
Apparently the first accident occurred back in mid-1997, and they produced a long list of letters between 
their dealership (Al Jazirah) and our distributor (T-.vJr'i) confirming this. We also had difficulty in 
matching the tire analysis report recently completed by Jim Gardner with the vehicle that the tires came 
from. We assumed that these tires actually cams from the accident that occurred back in 1997. If that 
assumption is correct, the Ford people would also like to know why it took 1 Vi years to have these four tires 
inspected ? They would also like to know where the tires arc from the other two vehicles ? Could anyone 
who has information with respect to these questions please respond, as the Ford people would tike feedback 
from me by the end of next week (Feb. 5"*). 

The other issue discussed at the meeting was the potential usage of the P2S5/70R16 Wilderness HT BSW H 
tire as original fitment for Explorers exported to the Middle East, rather than the current P255/70R16 
Wilderness AT OWL S. I explained that this request has been made to Ford, and that both Mr. Trost, and 
the Explorer platform engineering groups were reviewing this. I also explained that the H-ratcd tire would 
be better lor high speed driving, and for resistance to heat buildup, but we would not expect it to be any 
better for puncture resistance. If the tire problems are related to improper repairs, as Mr. Gardner’s report 
indicates on the one vehicle, the H -rated tire will likely not alleviate this problem. To that end, the Ford 
people asked what we are doing to educate our dealers in the Middle East as to the proper repair techniques. 
Shingo, could you please advise ? I gave the Ford people a copy of the RMA wall chart on proper repair 
procedures for passenger and LT tires, which I believe they will be copying and sending to their dealers in the 
Middle East. 



Distribution: A. W. Stuart Y. Tomiyasu (GSC) 

J. Ujiyama J. Saruwatari (GSC) 

R. L. Pawling S. Katsura (Dubai) 

R. O. Martin (N’ville) 

D. R. Saurcr (Akron) 

D. J. Candido (Akron) 

H- B. Horton / J. Gardner (Akron) 


0600023 
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Inter Office 




Maildrop 661 


October 1 , 1 999 


To: C. E. Mazzorin- i ^t- ; *~^l 

From: L. A- Klein 

Subject: Firestone Explorer Export Tire — GCC and Venezuela, UPDATE 

Following is an update on the subject issue (reference August 27, 1999 letter): 

GCC Market: 

• Negotiations with Firestone have stopped. Firestone's position that the tire meets all 
quoted functional specifications, and that it was not meant for the GCC market 
application is confirmed by our research. It appears that Ford chose to use the North 
American specified tire in the GCC market, and Firestone was not part of that decision. 

Venezuelan Market; 

• The Firestone tire that has failed in the Venezuelan market was specifically developed 
for the Venezuelan market. Therefore, the responsibility for the failures in the 
Venezuelan market is presently directed at Firestone. 

• The Ford of Venezuela Executive Committee decided approximately three weeks ago to 
conduct a Product Improvement Campaign which will notify all the affected customers 
in Venezuela to replace their tires with Goodyear tires free of charge. The range of cost 
is $3.4 milli on (60% response) up to $5.7 million (100% response). 

• The Venezuelan Purchasing activity is beginning negotiations with Firestone during 
the week of October 4, 1999. We will provide any requested assistance on these 
negotiations. 
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Cano* Maconn 



Wayne Booker 
Louise Goeser 
Vaughn Koshkarian 
Jac Nasser 


Jim Padilla 
Richard Parry- Jones 
Bob Rewev 
Henry Wallace 


In one of our BIC meetings the following issue was 
brought up: While driving the vehicle at high speeds, for 
prolonged periods of time, the tire tread separated (belt 
edge separation) from the main carcass of the tire. 
Nineteen rollovers attributed to this issue have oc cu rre d in 
Saudi Arabia. Oman and Qatar combined. Several 
fatalities have resulted. The issue has also occurred in 
Venezuela, and fatalities have also resulted in that market. 
No known instances have occurred in other markets. 

I am attaching, for your information, the report of actions 
taken on this. 



PEQ0-020 4114 



Inter Office 


Ford Automotive Operations 
Purcnasmg 
Executive Director 
Vehicle Free. Operations 
P. C. Box 1S87. QMP 
Metidrcp 651 

August 27,1999 


To: C. E. Mazzcrin 

From: L. A. Klein 

Subject: Firestone Explorer Export Tire— -GCC and Venezuela 

Following is the background, current state and next steps regarding the subject tire. 

Background! 

Issue description: While driving the vehicle at high speeds, for prolonged periods of time, 
the tire tread separated (belt edge separation) from the main carcass of the tire. 19 
rollovers attributed to this issue have occurred in Saudi Arabia, Oman and Qatar 
combined. Several fatalities have resulted. The issue has also occurred in Venezuela, and 
fatalities have also resulted in that market. No known instances have occurred in other 
markets. 

Root cause has not been identified, because it has not been possible to replicate the issue in 
a test environment. 

=» GCC Market Specifics 

Total Explorer/ Mountaineers sold from 1995-1999 was 6,755 units. 

Year around hot temperatures (exceeding 115 F in the summer months), and excellent 
highway areas without speed zones, which allow for 100 mph cruising for several hours at 
a time. 

The tire was not developed for the Middle East application. Speed rating has been *S", 
which allows for speeds up to 112 mph. The Middle East application would require several 
unique characteristics: higher speed ratings ("T" minimum); light truck tread compound as 
opposed to low rolling resistance passenger car construction which will make it more 
resistant to puncture; reduced skid so it runs cooler and does not last as long (chip tear 
resistance). Time and temperature are attributes to degradation. 

Tires in question began shipment to GCC in 1995, Ford first became aware of the issue in 
GCC markets in December 1998. Several meetings by WDMO and Firestone 
representatives and visits to GCC market followed to evaluate the situation, culminating 
in "current state and next actions" below. 


PE0Q-020 4115 



Firestone Export 
August 27, 1999 

p. 212 


» Venezuelan Market Specifics 

Total sire of Explorer/Mountaineer market is 14,000 vehiciesfyesr. 

Tires in question began shipment in 1996. Ford discovered the issue in early spring 1999, 

The Venezuelan market dees not have speed rones, and is susceptible to very high speeds. 
The consistent speed may reach 115-120mph. The tire initially provided to the Venezuelan 
market had a speed rating of "R" which allows for speeds up to 106 mph. In June 1999, the 
speed rating was changed to "S". The tire offered to Venezuela is made in Venezuela and is 
of more durable construction than the "S” sold in Saudi Arabia. Firestone's capacity can 
only support the Venezuelan market with this tire. 

Current Sta ts 

GCC: Ford has notified Ezplorex/Mountaineer owners that they are strongly encouraged to 
bring their vehicles to the Ford dealers for tire replacement Goodyear tires specifically 
developed for GCC are being used as substitutes. The replacement is done free of charge. 
Ford is currently incurring full cost. Discussions have started with Firestone as to have 
them cover the cost Total cost is $4.3 million. Firestone has adamantly opposed sharing 
any cost as they allege the tire is not faulty, and was never meant for the GCC market. 

Venezuela: Two options, currently being reviewed by President of Ford Argentina. 

a) Retrofit vehicles with new "S“ rated Firestone tires. 

b) Retrofit vehicles with GCC GY tire. 

Cost of either proposal is not fully calculated at this time and responsibility has not been 
discussed. 

MSST. STEPS 

* Continue developing testing procedures to replicate GCC and Venezuelan road conditions 
to identify root cause and develop optimal tire. 

* On 0152 program develop a tire far global non-NA application. Firestone has already 
started development, but Purchasing has also pushed for introduction of other vendors. 
Engineering target letters are being finalized. Tire to be "XT speed capable 024 mph) but 
marked with T (118 mph) to allow for buffer of safety. 

* Evaluating speed limiting the vehicles. 

* Address cost issue and responsibility for coverage. 

Please advise of any questions or comments 
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Kenneth B. Bondy 

Structural Engineer 
22048 Sherman Way, Suite #111 
Canoga Park, CA 91303 
818/899-3063 


February 3, 1838 
Firestone Tire 

Division of Bridgestone/Firestcne he. 

1200 Firestone Parkway 
Akron, Ohio 44317 

Dear Firestone: 

I own a 1996 Ford Explorer that I bought new in September of 1996 with five Firestone Radial ATX tires. 

On January 8, 1998, shorty after S pm 1 was driving westbound on the Ventura Ffeaway (US101) just 
east of the bridge crossing over Van Nuys Boulevard, i was driving m the leftmost lane adjacent to the 
concrete median barrier at 6S mph. Traffic was heavy but flowing at full beeway speed. I had a sudden, 
explosive blowout in the leti front Firestone Radial ATX tire. I had to cross five lanes of freeway traffic 
(driving on the rim of the left front wheel) to tne fight shoukler where I changed the lire. The rim of the 
wheel was severely damaged, requiring its replacement There was also minor damage to the bumper 
and the leltfoglight. I had 31,750 miles on the vehicle al the time of this incident 

On January 14, 1998, 1 took the vehicle to Valley Park Ford m Chatsworth. California, tar repairs. 1 was 
told there by Jesus Aguilar, Service Consultant that the local Firestone dealer had informed him that the 
fiailecf tire was 'out of warranty" and I was responsible not only for the new tire, but for the wheat. The 
Firestone dealer determined this without benefit of seeing the tailed tire. Valley Park Ford charged me 
$93.01 tor the new tire and $301 .32 for the new wheel (tax included). 

1 am interested to know from you if you feel this is norma' behavior tor Firestone Radial ATX tires and if 1 
can expect similar catastrophic failures in my other Firestone Radial ATX tires in the fulure. which visually 
appeared identical to the failed lire. ! am also interested in your opinion as to the fairness of you denying 
responsibility for the cost of the new wheel. 

I am enclosing photographs of the toiled tire and a copy of the Valley Park Ford invoice tor your review. I 
wilt anxiously await your reply. 



Invoices 

Cc Ford Motor Company 

Customer Assistance Center 
300 Renaissance Center 
P.O.Box 43360 
Detroit, Ml 48243 
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9210 TOPANGA CYN. BLVO. f CMATSWORTH* CA (818) 775-0075 


FOR VOW COMVCWCNCE 
OUR SERVICE HOURS 

T:X AJH> TO SiS® P>4. MONDAY THRU FWMY 


KH 8CTWCE N FORMATION ONLY 

d m-oo?o^ 


OUR PARTS DEPARTMENT ARC CASHIER HOURS 
fc00AJ<.T0 5l» P.M. MONDAY THRU FWDAV 


OfAt DIRECT <Bt«) 7 
IAA * AB00S346 
6 -PA 4 CAROOOO3062? 

AU. PARTS ARE NEW UNLESS OTHgWSE SPSCIFICO 
FORD P4A COOS-OSSflM DEALER CDOE-71COM 

hq cars Released after service dept, closes 


NOTICE TO CONSUMER; 
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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY 

******* Oo« 9#*Jp**ror«. Pm* 

Pfw*»i f«»Si 231-351 2 P.O. «** 1 *0S81 

F** No.; WtSl 882*3612 WwhwiUa. Tnnrwrw 37214-0385 

FI* NO.! <815! 872-2ESI 

REF. NO: 980I40-C12170 
February 18, 1998 

Kenneth Bondy 

22048 Sherman Way, Suite #111 
Canoga Park. CA 91303 

Dear Mr. Bonify: 


As a follow-up to our telephone conversation regarding the situation you experienced with 
your tire, you will find listed below the Items that are required to process your claim for 
consideration: 


1. Complete the attached Incident Report, 

2. TwacstimatesforiherepairofyourvehicleacdphotosOnyourcase, wehave 
received the photographs and the receipt). 

3. A copy of the replacement tire invoice and UPS charges to ship the tire. 

4. The tire MUST be shipped to us. 

Upon receipt of ALL of the sbove items, wc wilt advise you in writing of our decision, 
usually within 30 days. 

"Instructions for Shinning Your Tire and The Requested Panerworlt" 

Please ship the tire by United Parcel Service (UPS) freight charges PREPAID to the 
following: 


BFTS 

1515 Elm Hill Pike #405 
Nashville, TN 37210 

Thank you for your cooperation. If you have any questions, please do not hesitate to 
contact 615-231-3512. 


Yours truly. 


T IMvU t'al'ulor ' ' 




Libfeie Kakaies 


Claims Processing 
Law Department 
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Fort CuatMMf Same* BfviWM 
Fort Motw Cofnpooy 


r.a ik <uk 
Ootrott, MOllOOO 40243 

February 18, 1993 


Mr. Kenneth 8. Bendy 
22046 Sherman Hay Suite 111 
Canoga Park CA 91303 


Dear Mr. Bondy: 

The circumstances which you outlined concerning your 
1996 Explorer have been given careful consideration. 

Ford Motor Company considers the satisfaction of its owners to be 
one of its most important objectives. He commit very substantial 
resources and effort in a sincere attempt to resolve the concerns 
of our owners. However, limits must be placed on those efforts. 
Although we regret not being able to meet your expectations, our 
review indicates that the information provided by your dealer is 
appropriate. Therefore, we are unable to be of assistance in 
this matter. 

He are sorry that our response could not be more favorable to 
you. Thank you for contacting us. 

Sincerely, 


Ford Customer Assistance Canter 
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Kenneth B. Bondy 
Structural Engineer 
22048 Sherman Way, Suite #111 
Canoga Park. CA 91303 
818/999-3063 


February 25, 1998 

Ford Customer Service Division 
Ford Motor Company 
P.O. Box 43360 
Detroit. Ml 48243 

Dear Ford: 

Thank you for your letter of February 18, 1 998, regarding the exploded Firestone Tire 
on my 1996 Explorer. In your letteryou state that toe “...information provided by your 
dealer is appropriate.’ Does that mean, in your opinion, that it was appropriate for the 
Firestone dealer to determine that the tire was out of warranty without benefit of seeing 
the fire? 
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Ford CuaiMMr 8 t»ico Olvioiat 
Ford Motor Comoofty 

March 9, 1996 


P.0. Box <3360 
Ootrelt, Michigan 48243 


Mr. Kenneth B. Bendy 
22048 Sherman Hay Suite 111 
Canoga Park CA 91303 


Dear Mr. Bendy: 

The circumstances which you outlined concerning your 
1996 Explorer have been given careful consideration. 

Ford Motor Company considers the satisfaction of its owners to be 
one of its most important objectives. He commit very substantial 
resources and effort in a sincere attempt to resolve the concerns 
of our owners. However, limits must be placed on those efforts. 
Although we regret not being able to meet your expectations, our 
review indicates that the information in our previous correspondence 
is appropriate. Therefore, we are unable to be of assistance in 
this matter. 

we are aorry that our response could not be more favorable to 
you. Thank you for contacting us. 

Sincerely, 


ford Customer Assistance Center 
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3/10/98 


BFTS 

1515 Elm Hill Pike 
Nashville, TN 3721 
Fax No.: (615)361-6707 


MR. KENNETH BONDV 

22048 SHERMAN WAY, SUITE #1 1 1 

CANOGA PARK, CA 91303 


Dear MR. BONDY: 


Thank you for forwarding all the necessary items to begin the evaluation of your claim. 


Our analysis is extensive. It may take approximately 30 days to complete. We will notify 
you in writing of our decision after a thorough review of all materials and information 
supplied to us has been completed. 


Once again, let us thank you for your patience and cooperation in this matter. If you 
have any further questions, please do not hesitate to contact us at 1 -800-356-4644. 


Yours truly, 


Claims Processing 
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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY 


Libbi* Kakiief 

Priono: (6151231-3512 

Fax No.: (815) 882-3512 


One Bridgestona Park 
P.O. Box 140891 

Ntjiville. T*nn*si«9 37214-0991 
Phono: (6151 391*0088 
Fax No.: 16151 872-2621 


REF. No. 980244-012170 
March 16, 1998 

Mr. Kenneth Bondy 

22048 Sherman Way, Suite #111 

Canoga Park, CA 91303 


SUBJECT: INSPECTION OF TIRE 


Dear Mr. Bondy: 

Our office has received your Firestone tire (ATXII, 235/75R15; DOT No. 
VDHL1PM146) and it has been inspected by our Technical Services Manager. 

In the course of that non-destructive inspection, no defects or irregularities in 
workmanship or materials were observed. 

We did observe that his tire has been worn through the tread and the shoulder to the 
two steel belts. The worn shoulder then wore through the body ply on the shoulder which led 
to the air loss and the subsequent damage. 

While we regret that you have had this difficulty, we have concluded, on the basis of our 
inspection, that the damage to the tire was use related. Accordingly, we must respectfully deny 
your request for compensation. You may consider turning this incident over to your vehicle 
insurance provider for their consideration and possible compensation. 


If you would like your tire returned, freight collect, please mail the attached tire return 
letter to Bridgestone/Firestonc, Inc. within twenty one (21) days from the date of this letter. If 
wc have not heard from you within the twenty one (21) day period, we will dispose of the tire. 


Very truly yours, 

yil/hfr 


V"* 


Libbic Kakales 
Claims Processor 


LK/tlm 

Attachment 
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BridgestoneTirestone, Inc. 

One Bridgestone Park 
P.O. Box 140991 
Nashville, TN 37214-0991 
Attention: Legal Department 

Re; Tire Return 

Dear Sira; 

Please return the tire submitted to Bridgestone/Firestone. Inc. and referred to in your letter to me, 
Kenneth Bondy, dated March 16, 1998. 

I am requesting the tire be shipped "Freight Collect" to; 
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Kenneth B. Bondy 


Structural Engineer 
22048 Sherman Way, Suite #111 
Canoga Park, CA 91303 
818/999-3063 


April 3, 1998 

Ms. Libbie Kakales 
Claims Processor 

Bridgestone/firestone Tire Sales Company 
One Bridgestone Park 
P.O. Box 140991 
Nashville, TN 37214-0991 

Subject: Radial ATX Tire Failure 

Your Reference #980244-012170 

Dear Ms. Kakales: 

1 received your letter of March 16, 1998. Your analysis of the failure was very 
interesting, however It leaves me with some nagging and unresolved questions. 

Perhaps you or your Technical Services Manager could help me by addressing the 
following concerns: 

• You conclude that the *, . .damage to the tire was use related " (emphasis by 
me). What type of tire damage is not related to the use of the tire? Are you 
actually saying that your denial of responsibility for the performance of this tire 
was merely because it was used? If not, what exactly does “use related" mean? 

• You state that the failure was produced by wear through the tread and the 
shoulder, all the way down to the steel belts. In your opinion, would such wear 
have been visible before the failure? Should a routine visual inspection of the tire 
have revealed the wear? Or could this type of wear be hidden and impossible to 
diagnose? 

• How could you determine that the "...tire has been worn through the tread...” 
when there is virtually no tread in what remains of the tire? The tread completely 
separated from the rest of the tire when the tire failed and was left on the Ventura 
Freeway. 

• If the alleged wear in this tire would have been visible, as opposed to hidden, 
why do my remaining three Firestone Radial ATX tires still show no such wear, 
even though they experienced exactly the same service conditions as the failed 
tire? On the date the attached photos of the three remaining tires were made 
(March 20, 1998), they had 35,771 miles on them, 4,021 more miles than they 
had at the time the fourth tire failed. 



Ms. Libbie Kakales 
April 3, 1998 
Page 2 
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• How could only one of four new tires, all installed at the same time (on a new 
vehicle) and all with identical mileage and service conditions, suffer such 
dangerous and extensive wear that it results in a catastrophic, explosive failure, 
while the other three tires show no unusual wear whatsoever, even 4000 miles 
after the failure? Doesn’t that somehow suggest to you that the failed tire was 
defective? 

• Do you fee! that the behavior of the failed tire, or the amount of wear you allege, 
was normal for a tire with 31 ,750 miles of service, all on paved Southern 
California highways? 

• Can I expect similar catastrophic failures in my other three Firestone Radial ATX 
tires? 

Ms. Kakales, despite your analysis of the tire failure, it is my opinion that you sold me a 
defective tire that not only caused me financial damage, but put my life at risk because 
of its extraordinarily poor performance. If I do not receive a satisfactory response from 
you by April 24, 1998, 1 will proceed with whatever means are available to me to 
address these grievances. Those means will include the California court system and 
existing California agencies for consumer protection. I will also inform the local Los 
Angeles news media about this incident and your handling of it, because I believe that 
information is important to other Southern California tire purchasers. 


Very truly yours, 



Cc: Ford Motor Company 


it ~k> FtrV’i'loS- 
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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY 


frank Spapnot ft 
Phom: <5151231*3*25 


O m Bridgets'* Park 
”0. Box 14G99T 

NfttRv-lift. T<hw«mm 37214*0991 
n>Mi: i«1S> 381-0888 
Pax Ne~ l8t5l 472*2621 


REF. No. LAK-002 
April 23. 1998 

nx FACSIMILE AND US MAIL 

Mr. Kenneth Bandy 

22048 Sherman Way, Suite #111 

Canoga Park. CA 91303 


Dear Mr. Bondy: 

You- letter to Tibbie Kakalcs, dated April 3, 1 998, has been forwarded to me, the Technical Sendees 
Manager, for response. 

First of all, “use related” is a term used in the tire industry that indicates a type of failure mode that 
is not manufacturer related. Instead, it is “user” related. For instance, what a customer runs over 
a nail and the tire fails due to aroad hazard, the tire foiled due to something that is not within the 
manufacturer’s control, and is “use related,” Therefore, your claim was not denied because the tire 
was merely “used," but because it failed due to something that is not within Bridgesione/Firestone’s 
control. 

In regard to your second question about the visibility of the condition of the tire prior to the incident, 
we believe that this type of wear pattern would have been detected during a thorough inspection. 
However, this condition could have been undetected if the worn shoulder was on the inside and the 
inspector foiled to inspect the inside shoulder. Therefore, this condition would have been visible 
prior to the failure had the inspector conducted an adequate inspection since this would not have 
bees hidden and would not have been impossible to delect 

While it is (rue that a significant portion of the tread was not submitted for inspection, the shoulders 
of the tire were indeed inspected. As stated in our denial letter, the shoulder is worn through that 
portion of the tread that extends to the edge of the tire, exposing the steel belts in some places and 
abrading them away in others by continued use, On the shoulder of the tire, you will notice some 
color changes; these are different “layers” of rubber in and around the belt edges. This is visible due 
to the fact that the wear is uneven and “wavy,” thereby exposing the nylon body ply cords in a 
certain area, which evidences a potential suspension problem. 
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Fourth, you expressed your concern over the fact that none of your rem ainin g tires show such wear. 
The photos of your other three tires that you submitted show' that the inside of the right front tire is 
wearing much quicker than the outside shoulder. This is similar to the left front tire that you 
submitted; however, the right front tire seems to be wearing at a slower rate than the left from tire. 
This usually indicates a problem with your suspension (i.e. alignment or worn parts). This picture 
also indicates that there is significant amount of "wavy wear," which usually indicates that there is 
a sufficient amount of toe change which causes an irregular wear pattern. It is imperative that you 
have this tire inspected and have your suspension checked. 

Addressing what is “normal” and why only one tire shows any abnormal conditions? We have 
indicated that the right front tire is not wearing properly according to your pictures. The rear tires 
appear to be wearing smooth and give all indications that the mileage you receive could exceed your 
expectations. Routine rotation of the tires, every 5,000 miles, and having your suspension corrected 
would help to eliminate your problem and increase the life of your tires. 

We hope that this letter clarifies your questions about our findings regarding the tire you submitted 
for inspection. Although our analysis of your claim indicates that your tire did not fail due to 
something within our control, we would like to offer J200 on a customer satisfaction basis. If you 
would like to discuss this situation any further, please call me, or call Ms. Kakales to discuss our 
offer. 


Sincerely, 

/-rL^ 

Frank Spagnola 
Technical Services Manager 
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Kenneth B. Bondy 

Structural Engineer 
22048 Sherman Way. Suite #1 1 1 
• Canoga Park. CA 91 303 
818/999-3063 


April 23. 1998 

Mr. Frank Spagnola 

Technical Services Manager 

Bridgestone/Firestone Tire Sales Company 

One Bridgestone Park 

P.O. Box 140991 

Nashville, TN 37214-0991 

Subject: Radial ATX Tire Failure 

Your Reference #LAK-002 

Dear Mr. Spagnola: 

Thank you for your letter of April 23, 1998. It would be extremely interesting to see if a 
California jury would be swayed by your analysis of my tire failure in light of its 
catastrophic and explosive nature. 

I will accept a settlement payment from you for the new wheel ($301 .32) plus the round- 
trip cost of shipping the tire to Nashville ($31 .44), which you forced me to pay, for a total 
of $332.76. This is all I ever expected you to pay (see my letter dated February 3, 
1998). 

If you choose not to accept this, I will immediately file suit against you (and Ford) in 
California for selling me a defective tire, file complaints with every Federal and 
California consumer protection agency available to me, and alert every media source 
willing to listen to my story. 



Cc: Ford Motor Company 
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REF. No.910334-12170 
Afrit 2«, 199* 

Knsift Bm4v 

22041 SUmm W«y. Sit* ill 1 
CoMfsPakCA 91303 


Dear Mr Booty: 

Puoouaai to on tobpfcona oonvoiiatio* of today , wo have «|retd Is pay you $332 78 oo a oaitoauo 
rn i dkttoB hooio aad wi* no idwoa*co of haMHly oMmt mi Of iapliod Howovor, laoadto gotyoar 
tin hook. Finn dtop off your h» at on# of our itsno and havo ttio manager phono mo onoo yow Aop 
off the too. 0»c« | nooivo tko phono call I trill moil yoar shook. 

If you havs ny Airthar quaotiono, ploaao fool 6u to ooatast ao. 

Saoaroly, 


UMtesKakalea 
Logo] Aaaiotant 


Thanks Libbie: 

Would it be simpler if I just sent the tire back to you COD via 
UPS?? It’s still in the box in which you returned it to me. I would 
be happy to do it that way if it’s OK with you. We have UPS 
shipments in and out of our office every day. Let me know, 
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me : 

TO: Ll3B\£ 

FZOM: 


FAX 

818/999-4262 


Pages 

Follow 



REFERENCE No. 980354-12170 


Hi Libbie: 

I dropped off the tire on April 30, 1 998 at your Canoga 
Park store (on Topanga Canyon Blvd.). The manager 
called you and left a message on your machine. 



Ken Bondy 
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BRIDGESTONE/FIRESTONE TIRE SALES COMPANY 


Jennifer Pertmtt 
Phone: 1815) 231*3512 
Fix No.: 1615)882-3912 


REF. No. 980378-12170 
May 6, 1998 


Kenneth & Pamela Bondy 
22048 Sherman Way #1 1 

Canoga Park, CA 91303 — - 

Dear Mr. & Mrs. Bondy: 

Please find enclosed your check from Bridgestone/Firestone, Inc. in the amount of 
$332.76, paid as a customer satisfaction concession for full and final settlement of your claim 
and with no admission of liability related to this incident, either real or implied. Thank you 
for the chance to discuss your claim with you and we appreciate the opportunity to 
demonstrate our commitment to customer satisfaction with this settlement. 

Thank you for your cooperation in resolving this claim. We hope you will continue 
as a satisfied Bridgestone/Firestone, Inc. customer. If you have any questions, please feel 
free to contact me. 



Jennifer Pennell 
Claims Processor 


JP/tlm 

Enclosure 


On* 8ridg«stana Park 
P.O. Box 140991 

NwrwiHa, T*rr»99M 37214-0991 
FaxNa.: (615) 872-2661 
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THE RECENT FIRESTONE TIRE RECALL AC- 
TION, FOCUSING ON THE ACTION AS IT 
PERTAINS TO RELEVANT FORD VEHICLES 


THURSDAY, SEPTEMBER 21, 2000 

House of Representatives, 

Committee on Commerce, 

Subcommittee on Telecommunications, Trade, 

and Consumer Protection, and the 
Subcommittee on Oversight and Investigations, 

Washington, DC. 

The subcommittees met, pursuant to notice, at 9:15 a.m., in room 
2123, Rayburn House Office Building, Hon. W.J. “Billy” Tauzin 
(chairman, Subcommittee on Telecommunications, Trade and Con- 
sumer Protection) presiding. 

Members present, Subcommittee on Telecommunications, Trade, 
and Consumer Protection: Representatives Tauzin, Oxley, Stearns, 
Gillmor, Cox, Deal, Largent, Cubin, Shimkus, Wilson, Fossella, 
Ehrlich, Bliley (ex officio), Markey, Gordon, Rush, Engel, Wynn, 
Luther, Sawyer, Green, McCarthy, and Dingell (ex officio). 

Members present, Subcommittee on Oversight and Investiga- 
tions: Representatives Upton, Cox, Burr, Bilbray, Ganske, Bryant, 
Bliley (ex officio), Stupak, Green, McCarthy, and Dingell (ex offi- 
cio). 

Staff present: Tom DiLenge, majority counsel; Anthony Habib, 
legislative clerk; and Edith Holleman, minority counsel. 

Mr. Tauzin. The subcommittee will please come to order. We will 
ask all our guests to take seats and catch the outer doors so we 
can have the attention of all the members. Ladies and gentlemen, 
the subcommittee today meets again in joint session with the Over- 
sight and Investigations Subcommittee, chaired by my good friend, 
Fred Upton, to continue our investigation into the Firestone recall 
and to complete the inquiry with reference to the one area that was 
unfortunately left blank in our previous hearing. That is the area 
of testing. 

If you recall in the previous hearing, the witnesses for both Ford 
and for Firestone were at that time unprepared to give us docu- 
ments as to what testing of these tires that are currently subject 
to the recall occurred, going back to the preproduction days and 
through the production cycle. And since that time, as of Friday, we 
had asked both Ford and Firestone to submit to us as much docu- 
mentation as possible on that testing. I want to report first to the 
committee that as of Friday, both Ford and Firestone basically 
complied with our requests, although Ford has indicated it is yet 

( 933 ) 
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unable to find and produce for us documentation of tests that oc- 
curred in the time period, I believe, 1995 and 1996, and we are still 
obviously waiting for that documentation; and that Firestone has 
yet to produce for us some of the audit reports dealing with — I am 
told they produced it late last night — the audit reports dealing with 
the audit reviews of the tire manufacturer, particularly at the De- 
catur plant. My understanding is that information has been deliv- 
ered as of last night. 

Obviously for all of our guests and our members, I think we owe 
again a debt of thanks to our investigators, both the Democratic 
and Republican investigators who are combing through these many 
thousands of documents that have been presented to us. But we 
have learned something since the last meeting of our two sub- 
committees that I think we ought to first put on the record. 

First of all, we have received a letter from Jack Nasser of the 
Ford Motor Company correcting his sworn testimony that was pre- 
sented to us at our last hearing. In the letter dated September 19, 
2000, Mr. Nasser is informing us that contrary to his testimony 
where he said that Ford had indeed requested Firestone to conduct 
high speed tests at 26 pounds per square inch of tire that is subject 
to the recall, I quote his statement today: “Based on the informa- 
tion available to me at this time, I responded that Ford did request 
such tests, as noted in the letter to the subcommittee dated Sep- 
tember 15, 2000 from Ford executives Helen Petrauskas and Thom- 
as Baughman and the testing documents which Ford has provided 
the subcommittee. That answer appears not to be accurate with re- 
spect to the early division of responsibility.” 

In short, Ford, not Firestone, he now says, performed high speed 
testing on tires at 26 pounds per square inch at the Arizona prov- 
ing grounds. So that’s Mr. Nasser’s written letter now which con- 
firms that Ford did not ask Firestone to do testing of Ford Explor- 
ers at 26 pounds per square inch. 

I would ask this letter be made part of the record in order to cor- 
rect the earlier testimony of Mr. Nasser. 

Second, the letter refers to testing that was supposedly done at 
the Arizona Proving Grounds. And we have the affidavit produced 
by Ford of James D. Avouris, a retired engineer at Ford who claims 
in the affidavit to have performed high speed durability tests in 
1989 on a UN-46 Explorer. 

I wish to state for the record, and we will allow Ford to explain 
this to us today, that our investigators interviewed Mr. Avouris 
who has denied, with attorneys present, Ford attorneys present, 
that the testing involved an Explorer. He has corrected this affi- 
davit, which he signed, in oral examination by our investigators to 
the fact that the tests were not conducted on an Explorer, but rath- 
er were conducted on some sort of truck, not an Explorer. 

The conclusion we have reached from his correcting his affi- 
davit — and I would like the affidavit to be made a part of the 
record at this point, without objection, is that as far as we can tell 
to date, no one, not the NHTSA agency, nor Ford, nor Firestone, 
ever conducted high speed testing of Explorer automobiles fitted 
with Firestone tires subject to this recall and filled to 26 pounds 
per square inch — not before these tires were put on sale on Ford 
Explorers and, as far as we can tell, not during the production 



935 


years of the Ford test data that was presented to us until very re- 
cently this year. 

I wish to also state for the record that this morning I met with 
tire dealers who have brought some extraordinary information to 
me about the recalled tires that are coming in to their dealerships 
and the degree to which those tires are inflated, and they are pre- 
paring a written memorandum that they will submit as part of the 
record of this committee. 

I would like to inform the committee that the evidence they have 
orally presented to me indicates that tires are being brought in by 
consumers that are filled as low as 15 pounds per square inch; 15, 
20, 22, they tell me, is fairly average, which indicates that con- 
sumers advised to fill their tires and maintain them at 26 in fact 
maintain them at quite a different level. 

And finally, I wish to point out that Ford, while in the early days 
of this sad and horrendous saga, in responding to KHOU’s tele- 
vision report in which the television station connected the dots and 
first saw this tragedy of tire failures on Ford Explorers and re- 
ported it to the public, Ford responded it was the consumers’ fault 
for not filling their tires and not maintaining their tires properly, 
is challenged by documents presented to me last night of deposi- 
tions taken of one of the Ford chief executives who admitted in the 
deposition that he himself had not checked his tires but one time 
in 13,000 miles, indicating that it is not likely that consumers do, 
in fact, check their tire pressures as often as even Ford rec- 
ommends. 

Let me finally say that we will focus today on the issue of tire 
testing. We will focus today on what really occurred during the 
early years of production and design of Ford Explorers and produc- 
tion and design of the tires that were spec’d by Ford and produced 
by Firestone for those automobiles and other automobiles and 
SUV’s. We will focus on activities that occurred in 1996 at the De- 
catur plant where apparently most of these failures occurred, 
where quality control testing indicates a level of failure that we 
will discuss this morning that seems to be rather large. 

And we understand there is some dispute this morning as to 
what was tested. We do know 229 tires were tested in 1996 and 
the failure rate on those tires was extraordinary. Whether they 
were preproduction tires or production tires we will discuss this 
morning. But we understand a large percentage of failures were 
tire separation failures, and that Firestone in 1996 obviously was 
aware they had a problem with tire separation in the tires being 
produced at the Decatur plant especially, and that nevertheless 
that information never reached NHTSA and there certainly was 
not a decision to recall tires made at the plant under the system. 

Second, we will hear this morning and file into the record evi- 
dence that Firestone obviously made corrections in the production 
of their tires in 1997 and 1998: in 1997, in the wall of thickness, 
obviously, to deal with a sidewall problem experienced in this 1996 
testing period; and in 1998, some sort of wedge was added to the 
tires in question here as well as other tires, which wedge we under- 
stand helps prevent or helps with the problem of tire separation. 

So we do know from the evidence submitted to this committee, 
as we can discern it to this point, that No. 1, neither Firestone nor 
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Ford tested Ford Explorers with Firestone tires subject to this re- 
call at high speed test at 26 pounds per square inch; that, while 
testing occurred, it occurred in other vehicles and very often in 
other types of conditions. 

Second, we learned that quality control testing at the Decatur 
plant indicated a high rate of failure in those tests, and much of 
that failure was due to tire separation, and in 1998 changes were 
made in the design of the tire, which for whatever reason they 
were made, did have the effect of helping the tire separation prob- 
lems. 

We also know that several million tires were produced at the De- 
catur plant in 1996 and again in 1997. The question this committee 
would like to have answered from Ford and from Firestone in par- 
ticular this morning is why weren’t these tires tested under real 
conditions of use and recommended expected use by consumers? 
And when testing did occur in 1996, indicating high levels of fail- 
ure, why did Firestone not report those test reports to NHTSA? 
Why did those tires in production continue to go into production? 
Why did consumers continue to ride on tires which Firestone in 
1996 obviously had knowledge could contain defects that could re- 
sult in the kind of catastrophic failures we have seen? 

So we will have a series of very important questions to be an- 
swered by our witnesses today. We are pleased that both Ford and 
Firestone have sent witnesses prepared to answer those questions, 
as well as to recognize and welcome Dr. Bailey again of our high- 
way safety agency, NHTSA, here to continue our discussions of how 
this problem occurred and how we might move on. 

Finally, Senator McCain opened his hearings the same way we 
opened our hearings last week. He opened it by announcing that 
while we are on a mission to find out what went wrong so that we 
can ensure that it doesn’t happen again, so we can fix the right 
problems, we are not about the business of finding liability or fix- 
ing blame. Someone else will do that, somewhere else. 

Today we will continue that mission of finding out what went 
wrong in the testing procedures, what went wrong when tests were 
conducted and information apparently did not reach the right eyes 
and ears, and what went wrong in the process by which these tires 
were allowed to remain on the market and eventually result in the 
kind of failure rate that has now, according to NHTSA, Dr. Bailey, 
resulted in a potential loss of 103 American lives and hundreds of 
serious injuries and over 800 new accounts of incidence of failure 
of these tires on the highways in America. 

I will ask all members to cooperate with me in this respect. We 
will have opening statements by any members desiring to file — de- 
siring to make opening statements. I will ask members, however, 
to think about abbreviating those opening statements or even filing 
them into the record this morning. 

As a quid pro quo, what we will do is by unanimous consent, 
which I will make right now, we will change our normal 5-minute 
rule to a 10-minute rule on the round of questions, since we have 
all our witnesses on the single panel. If you will help me and co- 
operate with me in moving to questions and presentation of testi- 
mony as quickly as we can, I will now ask unanimous consent that 
when we move to a round of questions that every member be recog- 
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nized for 10 minutes for questions. Is there any objection? Then it 
is so ordered. 

Mr. Stupak. Mr. Chairman if I may. In your opening statement, 
you indicated you had a letter from Mr. Nasser. I figure that’s 
going to be part of the record. But in your opening you mentioned 
a number of other documents you received last night. I would ask 
that before they be made a part of the record, we all get a chance 
to see them. I am not sure if you’re offering them in there at this 
time or if you plan on offering them later. We would just like to 
see them. 

Mr. Tauzin. The gentleman makes a very valid request. And we 
have tried our best to share documents before they are entered. We 
will continue to do so. We have not entered them in the record yet. 
I simply referred to them because that is the report of our bipar- 
tisan investigative staff as of this date. 

Second, I wish to report that we have received calls about a visit 
from Secretary Slater who is scheduled to be here later this morn- 
ing, and that when he does appear, I will ask the committee to 
make accommodations to hear his testimony as he has agreed to 
come — I am grateful for that — and agreed to present the Depart- 
ment’s recommendations on legislation which, as you know, we 
have announced that at 1 o’clock we will begin the process of mark- 
ing up the Upton bill to correct the problems that this investigation 
has and continues to uncover in this failed process. 

The Chair now yields back the balance of its time and recognizes 
the gentleman, Mr. Markey, for an opening statement. 

Mr. Markey. Thank you, Mr. Chairman, very much. And I com- 
mend you for holding this very important additional hearing. Obvi- 
ously, new information continues to flow into this subcommittee. 
We are learning more by the day about what the whole history of 
this lethal combination of Ford Explorers and Firestone tires has 
meant not only for Americans but for people all over the world. We 
know that all over this country, tens, if not hundreds of thousands 
of families, are going back to their dealerships and asking for an 
exchange of tires and being told that those tires are not available. 

We know that there are heated arguments which are taking 
place in dealerships all across this country with families telling the 
dealers to just take the leased vehicle back and let them have the 
vehicle that the dealer is driving their family to work with; and in 
turn, the dealer could drive their family to work in their Ford Ex- 
plorer with Firestone tires, in order to fully paradox those Ameri- 
cans who do not wish to run the risk of endangering their own fam- 
ilies in riding in these vehicles. 

The anecdotes are flowing into the subcommittee and obviously 
families across this country are justifiably angry at the danger 
which they have been placing their own family members under. 

We also know that because of the instability of the Ford Explorer 
with the 26 pound per square inch, much less 32 pound per square 
inch inflation of Firestone tires, that consumers, family members, 
the mothers and fathers, feel the instability in the car. And so it 
makes sense that they would continue to deflate their tires, think- 
ing perhaps that that would add more stability to their car. They 
would feel that in fact on the turns in some kind of stressful situa- 
tion on the road that they had more protection for their family, 
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without realizing, of course, that in fact they were creating more 
danger for their family, because when these tires are deflated in 
combination with the instability of the Ford Explorer on hot pave- 
ment that, in fact, they were creating even more danger. 

None of this, of course, was told to mothers and fathers as they 
purchased these vehicles with the intent of actually creating a 
safer environment for their families. So naturally there is a great 
deal of anger; I mean real anger across the country. Millions of 
Americans, mothers and fathers, have gone out into their driveway 
in the last several weeks to check their tires maybe for the first 
time, never believing that there was any danger, thus resulting in 
something that has touched a nerve in all of America; in the fami- 
lies, in the mothers’ and fathers’ hearts across the country. They 
trust their government to ensure that their families are protected. 
They trust corporate America not to engage in reckless behavior. 

What we are now learning, of course, is that both Ford and Fire- 
stone had information long in advance of the point in time that 
they told NHTSA that there could be problem. Now, that is very 
troubling for this committee. We have a responsibility as a Con- 
gress to ensure that we now put in place the kinds of protections 
which families will expect us to put in place. We have to have a 
rollover standard. We have to have a meaningful rollover standard 
that is going to guarantee that we will not see a repetition of this 
kind of a problem. We have to give authority and a mandate to 
NHTSA to do this job. 

We need a new tire standard. We can’t believe here honestly that 
we have to go back to 1968 to have a standard which has been put 
on the books. It almost defies belief. We have to increase the fund- 
ing for NHTSA. We have to make sure that the safety agency re- 
sponsible for protecting every single American family on the road 
has the resources they need to conduct any test and every test 
which they believe they have to in order to ensure that American 
families are protected. 

The results of these tests have to be posted in the dealership of 
every single car manufacturer in the United States. When someone 
goes in to buy a car or an SUV or a minivan, they should be able 
to look right there and know what in fact the danger is for their 
family. There should be a grade which every one of these vehicles, 
in combination with a particular set of tires, has been given; be- 
cause, in fact, that is why people buy these vehicles: to protect 
their families. This little extra edge that they are going to have 
over everybody else on the road — in fact, they were giving them- 
selves less of an edge; they were in fact endangering their families, 
not making them safer. How ironic is that for a family paying extra 
for a vehicle? 

So they are angry; they are really angry — and justifiably angry, 
mothers and fathers all across this country. 

So today, Mr. Chairman, we are undertaking, I think, an histori- 
cally important markup. And we have a chance now to revisit 20 
years, 32 years of inactivity. We have to do the job that ensures 
that we have filled in the gaps that have allowed public safety to 
be put at risk over this past decade, it turns out. And we have to 
make sure that not only the industry but the agency with safety 
and responsibility is given all of the power, all of the resources, it 
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will need to be a truly vigilant watchdog of safety, which the public 
has always thought it was; although in retrospect, obviously it was 
not. 

So, Mr. Chairman, I thank you so much for calling this hearing 
today. We will be marking up the bill today, obviously, beginning 
that process. But in doing so, I would urge all members on both 
sides to reserve the right to continue to modify their views as to 
what should be included in legislation. 

We are obviously at the full committee level still going to have 
to make further modifications, because this is a moving story, a 
fast -moving story as information becomes available to all members. 
And so as we begin today at the subcommittee level, I hope that 
all members realize that we still do not know everything that we 
are going to know in terms of this legislative process. But we are 
constrained by the fact that we are going to adjourn in 3 weeks. 
We are going to have to do the very best we can, but be open-mind- 
ed and flexible in terms of how we are going to amend this legisla- 
tion on the fly, reflecting on the new information which we are 
picking up in order to ensure that we are giving the maximum 
amount of comfort to families that want to feel that next year when 
they are walking into these showrooms, that their vehicles are safe. 

I yield back the balance of my time. 

Mr. Tauzin. I thank the gentleman. 

Let me, before I move on, express the thanks from both Mr. 
Upton and I to the gentleman from Massachusetts, as well as Mr. 
Stupak and Mr. Dingell, for the extraordinary cooperation that we 
are receiving in terms of both this inquiry and the process we start 
at 1 o’clock this afternoon in actually producing legislation. I hope 
everyone understands there is a lot of waiving of time limitations 
so we can get about the business of, in the next 3 weeks, com- 
pleting legislation. And all of the members on both sides are to be 
given thanks again for their extraordinary patience and coopera- 
tion in moving this process along despite the normal time restric- 
tions. 

And before I introduce the chairman of the full committee, Mr. 
Bliley, for his opening statement, let me correct the record. We 
have gotten Mr. Stupak a copy of that deposition. It is a deposition 
of Bob Wyatt of Firestone, not Ford. I apologize. In his deposition, 
Bob Wyatt, who testified at our last hearing on September 25, 
2000 — Bob Wyatt is a VP for Quality Assurance at Firestone — and 
the deposition, as I pointed out, points out that even the VP of 
Firestone was only checking his tire pressure once in 13,000 miles. 
And that deposition will be shared with the minority before it is 
entered in to the record. 

Let me ask for unanimous consent that the book of documents 
that has been reviewed by the minority and the majority, which 
contains the documents that will be filed in the record today and 
contains the documents I referred to — which the letter of Mr. Nas- 
ser is number 18 and the affidavit of James Avouris is number 19 
for your reference — I would ask that this book of documents, al- 
ready reviewed and approved I believe by the minority, be made a 
part of the record. Is there any objection? 
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Mr. Stupak. Mr. Chairman, we have two documents that have 
been shared with the majority: One about car engineering and an- 
other document. We just ask they be made part of the record. 

Mr. Tauzin. Is there any objection to the unanimous consent 
made by the Chair? Hearing none, it is so ordered. 

The gentleman, Mr. Stupak, makes unanimous consent request 
to add additional documents to the record. And is there any objec- 
tion? Without objection, it is so ordered. 

[The documents referred to follow:] 


coot 

JOPKAMUMSMC 

AS8W&VXA5IQH 

rdovai cuarmoN 


er 

Bea a - Any 

992 

sr-Ti 

Bead - Tie-In 

993 

TU?S 

Bead - Turn-Up Ply Separation . 

i 994 

Cft 

Crown Break 

005 

CG 

Cut Growth i 

026 

CG-TS 

Cut Growth to Tread Separation 

t m 

• CG-TCO 

Cut Growth to Tread Chunk Out 

009 

F8 

Flea Break - Any j 

210 

FB-PS 

n»« Brio to Ply Separation 

011 

FB-TUPS 

Fie* Brea* to turr.-u? Ply Separation 

212 

OILS 

Inneriiner - Open Splice 

013 

OIL-PS 

Innerllnei - Ope-n Splice to Ply Separation 

014 

OIL-TS 

Innarltner - Opan Splice to Tread Separation 

015 

; PS 

Ply Separation - Any 

016 

PS-TUP 

Ply Separation - Turn-Up Ply 

. 017 

TCO 

tread - Chunk Out 

018 

TCO-TS 

Tread - Chunk Out to Tread Separation 

019 

0T3 

Treac - Open Splice 

021 

TS-DS 

Tread Separation Dubbed Splice 

022 

LT-COR0 

inneriiner - Lofted Cord;*) 

4 025 

, TS-UT/T 

Tread Separation Undertread to Tread 

026 

' SKFC 

Sidewall Flow Cracks 

027 

CS 

Chafer Separation 

029 

es-sw 

Ply Separation - Sidewall 

030 

RADCRK 

Radial Crack (Other than Bead Area! 

032 

TC-TCO 

Tread Crack to TCO 

033 

TC-IS 

Tread Crack to Tread Separation 

034 

IL-ANY 

Inneriiner - Any 

035 

PATCH 

Repair Failure - Patch 

036 

PLUS 

Repair Failure - Plug 

03? 

BEAD'FC 

Sidewall Flow Cracks Bead Flew Crack 

038 

BF-AS 

Bead fteinforee Separation 

039 

PS-TP 

Ply Separation - Tread Ply 

• 049 

SW-SEP 

Sidewall - Separation 

041 

RCNF 

Remove Complete fio Failure 

042 

‘ TC 

Tread Crack (No Cnunkouti 

044 

TSA-B 

Retread - Tread Separation at 8uff 

045 

TLCO-R 

Retread - Tread Lifting Cut Off Rio 

046 

S-INJ 

Retread - Separation at Injury 

§4? 

TS-UC 

Retread - Tread Separation - Undereorc 

049 

SP-HRK 

Stabiliser Ply Break 

850 

TPS -08 

rly Separation - Tread Ply Separation Off body 

852 

TC-TE 

Tread Craclt to Tread Edge 

053 

TC-SJ 

Tread Crack to Stock Junction 

8 S 3 

FB-SXS 

Fie* Break - Open Sidewall Splice 
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HU 


REMOVAL DESCRIPTION 

256 

RCRA-C 

Bead - Radial Cracks Reinforce Area to Cords 

057 

RpRA 

Bead - Radial Cracks Reinforce Area 

058 

iAp-lqs 

Internal Air Pressure Loss 

059 

WT3K 

Tread - Wire Through th* Shoulder 

0611 

S^f-REP 

Repair Failure - Sidewall 

061 

BD-REP 

Repair Failure - Bead 

062 

BH-REP 

Repair Failure - Bead Heel 

063 

il-rep 

Repair Failure - Inr.erliner 

064 

ILOBO 

Lofted Cord(s) 

065 

ILCRK 

Cracking 

266 

P5-TD 

Ply Separation - Between Body Plies (Tread) 

067 

CIRCRX 

Circumferential Crack 

C6S 

DIACRX 

Diagonal Crack 

069 

t's-bes 

Tread Sep - Off Belt Skim 

070 

7S-BEC 

Tread Sep - Off Balt Cords 

071 

TS-BOS 

Tread Sep - Off Body Skim 

072 

I's-BOC 

Tread Sep - Off Body Cords 

073 

PS-BEC 

Belt Ply Sep Between Belts (Off Cords) 

074 

PS-BOS 

Belt Ply Sep Off Body Skim 

075 


Sap - Tread Off Outer Belt 

c 076 

PS-BEA 

Sep Between fl and 12 Belt 

077 

PS-BEB 

Sep Between 42 and 13 Belt 

078 

PS-8SD 

Sep Between #3 and #4 Belt 

079 

SEBPI 

Sep - fl Belt Off Belt Ply Insert 

060 

BPI-OBO 

Sep - Belt Ply Insert Off Body 

, 081 

■fS-BS 

Sep - Tread Off Burlington Strip 

082 

SE8S 

Sep - Burlington Strip Off Belts 

283 

SeBPF 

Sep - Off Belt Ply Filler (Truck Redial) 

084 

9EP-VEN 

Veneer Sep - Off WSW 

085 

BCHAF 

Bead Chafe 

089 

f AILED 

Failed DOT Dimensional Cneckfi (Passenger Only) 

090 

^ASSED 

Passed (Truck Plunger ( SLR Only) 

091 

FAILED 

railed (Truck Plunger 4 SLR Only) 

092 

dB/TS-BEC 

Crown Break; Tread Sep - Off 8elt Cords 

093 

CB/TS-BES 

Crown Break: Tread Sep - Off Beit Skim 

094 

C8/TS-B0C 

Crown Break: Tread Sep - Off Body Cords 

095 

CB/TS-BOS 

Crown Break: Tread Sep - Off Body Skim 

096 

CB/PS-ID 

Crown Bieak: Ply Sep - Between Body Plies 

097 

^B/PS-BEC 

Crown Break: Ply Sep - Botwaen Belts 

09B 

CB/PS-BES 

Crown Break: Ply Sep - Off Belt Skim 

902 

RlM-F 

Rim Failure 

901 

VOIDED 

Voided Teat - Machine Failure 

902 

VOIDED 

Voided Test - Temperature O.O.T. 

903 

VOIDED 

voided Test - Incorrect Load 

924 

VOIDED 

Voided Ta*t - Incorrect Speed 

925 

VOIDED 

Voided Test * Incorrect Inflation 

906 

[VOIDED 

voided Test - Factory Defect 

927 

|VOl DED 

Voided Teat - Other 

908 

[VOIDED 

Voided Tast - Tube Failure 
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Qu»teer, Brian 

Frtmi Schafrick. Stuart 

Sent: Thursday, Seotember 07, 2000 11 :4i AM 

To: Queiser, Srian 

Subject: FW: Ford HS Test Results 


—-Original Massage- — 

From: Queaer. Brian 

Sent: Monday, July 1 7. 2C00 10:43 AM 

To: Schafrick, Stuart 

Subject' RE: Ford HS Test Results 


P233: 26 psi capped 1600 Iba 
P255: 30 pai capped; 1651 lbs 

Brian J. Queiser 

OE Passenger 6 LTRTire Development ph. 330.379.4660 
Bridgectone/Fi restone TecnncHosY Company fax 330.379.6583 


---Original Message — 

Pram: ScftafricK, Stusrt 

Sent Monday, July 17. 2000 10:32 AM 

To: Queiser, Brian 

Subject FW; Ford HS Test Results 


Can you please specify toads and inflation pressures useo for (he 2 tests. 
Is it 1 SCO IBs.. 26 psi? 

— Original Message- — 

From: Parekh, Daepek (DA) Imaitto:dpanBlch@fD:d com} 

Sent; Monday. July 17. 2000 10 21 AM 
To: 'Sehflfflek, Stuart' 

Subject: RE: Ford HS Test Results 


Forsake of completeness, aiease nave Brian advise what the load and 
inflationvalueswereforthlsFordteBt Thanks. 

DoapakA Parekh 
Technical Special. Tine* 

RV7T Chassis, Rm 3E065, Bldg 6 
Phone; 313.246.3556, Fa* 313.845.4781 
e-mail: dparekh©ferd.com 


— Origani Message — 

From; Schafrick, Stuart fmsilto:SehafriekStuart@bfusa.ccm) 
Sent: Wad nesriay, July 12. 2000 12:98 PM . 

To: :dparekh@ford.com' 

Subject: FW: Ford HS Test Results 


Here trthe Ford high speed data that you requested for current Explorer 
liras: ST381 J.te the P23S/75R16 Wilderness AT and ST368J Is the P255/70R16 


SEP-13-2000 23: 40 


330 3°9 6945 


96 * 


P.02 
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Wilderness AT. Let me know If you have any questions 

> - — Original Message — 

> FrorrvQueiser, Brian 

> Sent: Wednesday, July 12, 2000 10:17 AM 
* To: Sehafrick, Stuart 

> Subject: Ford HS Tost Resu t8 

> 

> Per Deeps k's request: 

» 

> Tested using Ford ES high speed criteria ((or UN160) 

> 

> ST381J (4) tires: 8 ’® 112 mph 

> ff@ 1l2mph 

» 5'® 112 mph 

> 6' @112mph 

> 

» ST369J (4) tires: S' ® 112 mph 

> 6'® 112 mph 

> 3'® 112 mph 

» 9’® 112 mph 

> 

> Target * 10’ @ 1 03 mph 

> 

> Later. 

> 

> Brian J. Queiser 

> OE Passenger & LTR Tire Oevelopranl ph. 330,379.4560 

» Bridgestona/Firestone Technology Company fax 330.379,6663 

> 

> 
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Valencia, May 9“\ 2000 


BRIDGESTONE FIRESTONE VENEZOLANA C.A. 

VALENCIA-VENEZUELA 

FAX (58-41)407936 
PHONE (58-41)407780 


PRIVILEGED fa CONFIDENTIAL 

Tn.* iKvmie may axium legally pnwitged *na confidential information . n you si e not me 
mitnccd o a rung on hi} or ho bcfiatf. you are hereby notified Vul any copying O' 

a iHiDuiion ot In.} facwiwe is smetty prohtbUed and may fesoll m irreparable harm II you have 
feceioed im m crtu, please rioWy the senao «nme<Miely by telephone and «eium me ongmai to 
us ai i he above addiess. Thank you 


TO: Mr. Art Stuart - BFOE 

Mr. John Behr - BFOE 


CC: Mr. Dave Thomas - Legal Dpt BFS 

Mr. Hal Horton - Legal Dpt. BFS 
Mr. Jorge Gonzalez - BFVZ 
Mr. Gary Ferestad - BFVZ 
Mr. Omar Benitez - Baker & McKenzie Vzla. 


SUBJECT: SUMMARIZING MEETING BFVZ - FORD 


On May 05, 2000, Mr. Gonzalez delivered a letter ("the letter”) to Mr. Gassingena, 
President of Ford Venezuela (FOV) stating the term under which BFVZ agrees to 
collaborate with FOV in the solution of their Explorer in Venezuela. After the receipt of 
such letter, a meeting, with lawyers was called for by FOV. Such meeting took place 
yesterday. 

Such meeting is summarized as follows: 

Mr. Cassingena was very strong and rude with regard to BFVZ's Letter. He said it was 
not acceptable and that under no circumstances he will accept a statement that their 
Explorer has suspension problems. That all the problems were created by our tiros and 
that we should solve the problem and act together with them in the message to be sent 
to the Venezuelan consumers. Our response was (1) to immediate deny such 
statement, (2) to indicate that we were under the impression that the commercial terms 
of the Letter had already been accepted by Judy Sullivan, from FOV USA, and (3), to 
dearly state in equally strong terms that in our opinion, the problem their Explorers were 
confronting in Venezuela resided in their suspension system and therefore any liability 
should be placed in FOV and not in BFVZ. Thereafter he asked us what BFVZ intended 
to do and what was the message BFVZ proposed. BFVZ explained that its position was 
clearly mentioned in the Letter and that the reason for the attendance to the meeting 
was to jointly cooperate with FOV in the campaign regarding their Explorer and that 
BFVZ was the party expecting a message from FOV in order to collaborate with FOV. 
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FOV officers came very strong indicating that their Explorers did not have any problem, 
that they comply with a!! legal requirements and standards in the USA and Venezuela 
and that the accidents that have taken place in Venezuela are due to the BFVZ 
Wilderness tire. Such statements were rejected by us indicating that a good number of 
accidents have taken place with tires other that BFVZ tires and that they have been 
modifying their Explorers’ suspension. We explained to them the cause of many of the 
accidents and that we do not feel responsible at all. At this stage, FOV officers tried to 
point out that BFVZ had not educated the Venezuelan consumer as to tires 
maintenance. This was completely rejected and an explanation as to how such 
education is carried was given. A long discussion followed on issues that pretended to 
be evidence supplied by FOV trying to place the cause of the accidents in BFVZ’s tires. 
Again, such liability was completely rejected and general specification of certain 
accidents and the causes therefore were given. 

Thereafter, BFVZ insisted that it was our understanding that the reason for the meeting 
was to find as amicable joint solution for FOV's Explorer problems and the type of 
campaign to be adopted, irrespective of whatever had happened. For that purpose 
BFVZ had sent the Letter and proposed a new tire and the commercial terms for its 
purchase, all of that subject to the change in the suspension system. At this point in the 
time, FOV suggested that we use our distribution chain in order to proceed to change 
Firestone tires on all of the 1996, 1997, 1998 and mid 1999 FOVs Explorers, without 
them accepting any of the commercial terms and without any change in the suspension 
system. This was completely rejected because (1) it gave the subliminal message that 
the cause for the accidents was BFVZ's tires. (2) they are referring to a Recall of the 
Explorers tires which recall is not our responsibility and we are not going to do so, and 
(3) we believed the cause of the accidents was a design failure in the suspension 
system and thus they were the ones that should make the proposal. For this latter 
purpose they should use their distribution chain and we will collaborate with them. 

Immediately, wo informed that any suggestions other than the proposals contained in 
the Letter should be consulted with Mr. Gonzalez and Mr. Ono. The meeting was called 
off but Mr. Cassingena informed Mr. Oscar Rodriguez, our Sales Director, tha: he 
should talk to Mr. Hector Rodriguez, FOV’s Purchasing Director. In this conversation, 
Mr. Hector Rodriguez rejected the price proposed in the letter for the new tire and the 
use of such tire for their current vehicle. 

Conclusion: No agreement has been reached. FOV is forced by time to come up with a 
quick and prompt solution because they have to testify next week before the State 
Attorney as to one accident that took place in Acarigua, Portuguesa State. 

If you have any questions, please do not hesitate io contact me. 


Regards, 

Ana Cecilia Colmenarez 
Manager of Legal Affairs of BFVZ 


0600213 



946 



BRIDGESTONE FIRESTONE VENEZOLANA C.A. 

VALEN Cl A- VENEZUELA 
FAX (58-41)385577 
PHONE (58-41 )332244 


JAG207-04/00 
VALENCIA, MAY 9™, 2000 


fftlVILCGED 6 COMF1KNTUL 

ciMlia *«**Jlr —4 «a>5dcMul »&*«*««*. If jtm km iht immM 

a aatfig o* kr e> ha bck*lf. jm m* t*«br Mifiol Hut «opr»* or dumbouon U Util 

o*ut-ic4 Mid m»» ««* “ Wirpirablc tun*. If yw k»crccci«4 i*i» in wux. pi cut 
cptonc *•> 6 ro«r» (fcc «ij»ul w « M ike aboox adiVm. TVwl r o* 


TO: MR. ART STUART - BFOE 

MR. JOHN BEHR - BFOE 

CC: MR. DAVE THOMAS - LEGAL DPT 

MR. H. HORTON - LEGAL DPT. 

MR. G. FERESTAD - BFVZ 

MS. A. C. COLMENAREZ - BFVZ LEGAL 
MR. 0. BENITEZ - BAKER & MCKENZIE 


FROM: JORGE A. GONZALEZ 

SUBJECT: FORD PROPOSAL 


AS AGREED DURING THE MEETING HELD ON FRIDAY MAY 5 th , YESTERDAY 
AFTERNOON THE FOLLOWING PEOPLE TOOK PART IN A MEETING AT FORD: 

MS. ANA CECILIA COLMENAREZ - BFVZ LEGAL COUNSEL 
MR. OMAR BENITEZ - BAKER AND MC KENZIE PARTNER 
MR. OSCAR RODRIGUEZ - BFVZ SALES DIRECTOR . 

MR. PEDRO MARTINEZ - BFVZ OE SALES MANAGER. 

WHEN WE VISITED FORD TO PRESENT THE LETTER STATING OUR PROPOSAL, FORD 
VENEZUELA PRESIDENT MR. E. CASSINGENA AGREED TO HAVE A MEETING 
IMMEDIATELY TO DEFINE AMONG THE LEGAL COUNSELORS OF THE TWO 
COMPANIES THE APPROACH TO TAKE IN ATTENDING CUSTOMERS TO AVOID 
CONFLICTING STATEMENTS AND MISUNDERSTANDINGS AND DEFINE OTHER 
ISSUES COVERED IN THE LETTER. 

UPON THEIR ARRIVAL AT FORD, I AM TOLD THAT OUR PEOPLE FOUND A VERY 
AGGRESSIVE ATTITUDE ON THE PART OF FORD PERSONNEL IN PARTICULAR THE 
PRESIDENT OF FORD VENEZUELA WHO INSISTED THAT BFVZ HANDLE THE 
REPLACEMENT OF TIRES THROUGH ITS DEALER NETWORK AND OFFER THE 
PEOPLE THAT HAVE EXPERIENCED P ROB LEMS WITH THE VEHICLE THE 
REQUIRED EXPLANATION. 

FORTUNATELY OUR LAWYERS WERE PRESENT AND HAD BEEN BRIEFED ON THE 
SITUATION AND ADVISED FORD REPRESENTATIVES THAT THE PURPOSE OF THE 


TOTAL PAGES SENT: 03 
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BRIDGESTONE FIRESTONE VENEZOLANA C.A. 

V ALEN Cl A- VENEZUELA 

FAX (58-41)385577 
PHONE (58-41)332244 

MEETING WAS TO DEFINE THE STATEMENT TO BE ISSUED TO CUSTOMERS ANeTTF 
APPEARED THAT INSTEAD THEY WERE READY TO STATE THAT THE TIRE WAS THE 

ONLY CAUSE OF THE PROBLEMS FACED WITH EXPLORERS AND WASH THEIR 
HANDS. OUR LAWYERS TOOK THIS OPPORTUNITY TO REMIND THEM THAT fHE 
SAME TIRE IN THE SAME DESIGN "WILDERNESS", IS FITTED ON GRAND BLAZERS 
AND TOYOTA AUTANAS WHICH DO NOT ROLL OVER EVEN IN CASES OF TIRE 
FAILURE AND THAT IN THE CASE OF 15" TIRES ALL CHEVROLET BLAZERS ARE 
EQUIPPED WITH FIRESTONE TIRES AND THEY DO NOT ROLL OVER EITHER. AT THE 
END OF THE MEETING THEY ADVISED ALL PARTICIPANTS THAT THEY WOULD 
HAVE TO CONSULT WITH ME AND ULTIMATELY WITH OUR HEAD OFFICE. I HAVE 
ASKED OUR LAWYERS TO PREPARE A FULL REPORT OF THE MEETING AND 
FORWARD IT TO YOU AND H. HORTON IN CASE OF ANY FUTURE QUESTIONS. 

IN A NUTSHELL, IT APPEARS THAT NOW FORD VENEZUELA WANTS TO TURN THE 
TABLES AND INSTEAD OF THIS BEING A PROPOSAL TO HELP RESOLVE A PROBLEM 
THEY WANT TO BLAME BRIDGESTONE FIRESTONE FOR THEIR PROBLEMS. BASED 
ON THE ITEMS DISCUSSED AT THE MEETING AND A CONVERSATION OF OUR 
SALES DIRECTOR, OSCAR RODRIGUEZ WITH FORD PURCHASING DIRECTOR MR. 
HECTOR RODRIGUEZ, FORD’S POSITION CAN BE DEFINED AS FOLLOWS: 

- FOV WILL NOT INSTALL THE NEW TIRE ON THE NEW VEHICLES COMING OFF 
THE ASSEMBLY LINE. 

- FOV WANTS THE TIRES AT NO CHARGE. 

- FOV DOES NOT ACCEPT ANY CONDITIONS. 

- THEY EXPECT BFVZ TO REPLACE THE TIRES, NO QUESTIONS ASKED. SIMILAR 
.TO A “SILENT RECALL”. 

- OUR CONDITION OF CORRECTING THE SUSPENSION PRIOR TO INSTALLING THF. 
NEW BRIDGESTONE TIRES IS NOT ACCEPTABLE TO THEM EVEN THOUGH FOV 
CONTINUES WITH THE SO CALLED ENHANCEMENT PROGRAM IN EFFECT 
THROUGHOUT VENEZUELA USING GOODYEAR TIRES, BUT IT /APPEARS THAT 
THEY DO F)OT WANT TO APPLY IT TO THE BRIDGESTONE TIRES. IT IS NOT 
CLEAR WHAT DO THEY INTEND TO DO 

ONCE YOU HAVE SEEN THE REPORT FROM OUR LAWYERS, IT WOULD BE 
ADVISABLE TO LET FORD DEARBORN KNOW OF THE POSITION ADOPTED BY FOV. 
ALL ITEMS CONSIDERED, MY RECOMMENDATION IS THAT WE GO BACK TO JUDY 
SULLIVAN AND ADVISE THAT WE HAVE MADE THE OFFER BUT THEY DID NOT 
ACCEPT IT. 

FROM OUR PERSPECTIVE, IF THEY DO NOT ACCEPT TO MODIFY THE SUSPENSION 
PRIOR TO INSTALLING THE NEW BRIDGESTONE TIRES, I DO NOT RECOMMEND TO 
GO AHEAD SINCE WE KNOW FOR A FACT THAT THE VEHICLE MAY ROLL OVER 

TOTAL PAGES SENT: 03 
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BRIDGESTONE FIRESTONE VENEZOLANA C.A. 

VALENCIA-VENEZUELA 

FAX (58-41)385577 
PHONE (58-41)332244 


WITH ANY TIRE BRAND AND IT WOULD PUT IN JEOPARDY THE BRIDGESTONE 
BRAND IN VENEZUELA. 


I SINCERELY QUESTION THEIR INTENTIONS PARTICULARLY CONSIDERING THAT 
THEY ARE GOING AHEAD WITH THE ENHANCEMENT PACKAGE INSTALLING AND 
CHARGING FOR GOODYEAR TIRES WHILE THEY ARE NOT WILLING TO DO IT WITH 
OUR PRODUCT AND IN ADDITION KNOWING THAT IN VENEZUELA THERE ARE 
MANY UNCONTROLLABLE FACTORS SUCH AS IGNORED SPEED LIMITS, EXTREME 
HEAT, POOR TIRE CARE, BAD TIRE REPAIRS, POOR ROADS AND A RECOMMENDED 
AIR PRESSURE ON THE EXPLORERS OF 28 PSI. 


PLEASE ADVISE YOUR THOUGHTS AND RECOMMENDATION. CONSIDERING THAT 
FOV HAS BEEN MODIFYING THE SUSPENSION, OUR INTENTION WAS TO GO ALONG 
WITH YOUR PROPOSAL TO APPEASE AND HELP FORD DUE TO OUR LONG BUSINESS 
RELATIONSHIP BUT IT APPEARS THAT THEY WANT BRIDGESTONE FIRESTONE TO 
SOLVE THEIR PROBLEMS. 


PLEASE CALL ME IF YOU HAVE ANY QUESTIONS. 
BEST REGARDS, 


JORGE A. GONZALEZ 


TOTAL PAGES SENT: 03 
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BRIDGESTONE FIRESTONE VENEZOLANA C.A. 
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JAG201-0J/00 
Valencia, May 04, 


Mr. E. Cassingena 
President 

Ford Motor de Venezuela 
Valencia 

Dear Mr. Cassingena: 

Subject: Special Program - Ford Explorer 

Bridgestone Firestone has agreed to the program stated below, which addresses 
several issues concerning tire application in Venezuela, particularly in relation to 
the Explorer SUV. This program can be started within a reasonable time provided 
that tbe tires will be fitted on any vehicle on which the suspension has bee n 
a modified and we reach agreement on the price and logistics considerations. 

Our North American plants will do everything possible to pull ahead production 
of the 255-70R16 U152 Special Export Service Tire for transfer to Venezuela. 
The offer is contingent upon the acceptance of the issues mentioned below: 

Proposed sales price for fitment on new vehicles and application in the 
enhancement program will be: USS46.2I which is based on a tire price of 
US$39.50 plus USS6 71 customs expenses. 

- Upon start of the program, all new Ford Explorers requiring this size tire will 
be fitted with the new tire. 

- Bridgestone Firestone Venezolana will absorb the freight expense to 
Venezuela and the ure mounting and balancing on vehicles included in the 
enhancement program. This service will be p rovided by the Bridgestone 
Firestone Venezolana dealernetworF 

- The new tires will be provided as a component of tbe package offered by Ford 
dealers, which includes the modification of the suspension in the pre-2000 
models. 


2000 
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BRIDGESTONE FIRESTONE VEN620LANA C.A. 
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- Ford de Venezuela needs to define the volume of tires required in order to 
place the production order with our North American plant 

- Ford de Venezuela and Bridgestone Firestone Venezolana will establish jointly 
the message to be given to Explorer owners in regards to the reason for 
replacing the ores and enhancing the vehicle. 

- Immediately upon acceptance of this proposal, Bridgestone Firestone U. S. A. 
will request approval from Ford U.S.A. to use this tire in Venezuela (PPAP). 

- This offer, including price, will be in effect only until December 31, 2000. 


Sincerely, 



Jorge'A. Gonaflez 


cc: Mr. H. Rodriguez - Purchasing Director 
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REVISED 01/28/00 


REMOVAL CODE DESCRIPTIONS 

(CLICK TO JUMP TO SPECIFIED REMOVAL CAUSE) 

TECHNICIAN CQfiESt EEAD.AgfA - BODY^ SIDEW A L L - TR EAD A REA ■ 
1NNERLINER 

BEIS£AD1R£PAJR^MISSELLA.N£0 US_- OTHER - SHOULDER 


REMOVAL ABBREVIATION CODE 

Technician Codes 
Removed No Failure - 


Completed Test 

RNF 

901 

Separation in Tread Area 

TSEP 

902 

Separation In Side Wall 

SSEP 

903 

Crack or Chunk Out in 
Sidewall 

SWC 

904 

Bead Area - Within 1" of 

BD 

905 

Flange 

EQP 

sue 

Equipment or Machine Failure^, „ 

907 


" 

Airloss - Any 

TTO 

908 

Tread Throw Off or Chunk OqKiun 

909 

Unidentified 
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Peqjcx 0f9 


Injury 

WO 

911 

Worn Out 

OTHER 

912 

Other 

Bead Area 

Bead Chafe 

BDCH 

A01 

Bead Tie In 

BDT1 

A03 

Bead - Other 

BD 

A 05 

Reinf Sep 

RENSEP 

A07 

Chafer Sep 

CHFSEP 

A09 

Bead Flow Crack 

BDFC 

All 

Bead Bundle Sep 

BDBUNDLSEP 

A13 

Body Sep at the Top of the 

BSTF 

A14 

Flange 

FRCBDFLLR 

& 

Fractured Bead Filler 

AGSSEP 

A16 

Abrasion Gum Stop 
Separation 

BOBUNDLBRK 

A17 (DISCONTINUED AS 
iraa/nn\ 


Bead Bundle Break 


Body 

Flex - Any 

Flex to Ply Sep 

Flex to Turn Up Ply Sep 

Sep - Other 

Turn Up Ply Sep 

X Break 

Dlag Break 

Ply Sep 


FB 


(m}oi 


ISCONTINUED AS OF 


FBPS 

1/28/00) 

FBTUPS 

B03 

SEP 

B05 

TUPSEP 

B07 

XB 

B09 

DB 

B11 

PS 

B13 
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Pit'll af 9 


rsapKJ mh uutts 

rvu. 

B17 

Lower Sidewall Body Break 

LSBB 

Impact Break 

IMP BRK 

B18 

Sidewall Flex Break 

SWFB 

B19 

Upper Sidewall Body Break 

USBB 

B20 

Air Loss 

AL 

B21 

Spread Cords 

SPRDCRDS 

B22 

Run Low Loose Cords 

RLOLSCORDS 

B23 

Strained Cords 

STRAINCORD 

B24 (DISCONTINUED AS OF 

1/28/00) 

Crack in Body Ply 

CRKINBP 

B25 

TUP Sep of TR3 Ending- 

TR3SEPOUT 

B26 (DISCONTINUED AS OF 

Outer (TUP Ends Under , 
Tread) 

TR3SEPIN 

1/28/00) 

TUP Sep of TR3 Ending-lnner/BPSEPBLTED 

B27 (DISCONTINUED AS OF 
1/28/00) 

(Buried TUP End) 

Body Ply Sep at Belt Edge 

/ 

B28 (DISCONTINUED AS OF 
1/28/00) 

Sidewall 

Sidewall Flow Crack 

SWFC 

B29 (DISCONTINUED AS OF 
1/28/00) 

C01 

Circum Crack 

CIRCRK 

COS 

Circum Bar Crack 

CIRBAR 

C07 

Radial Crack 

RC 

COS 

Sidewall Sep 

SWSEF 

(§) 

Sidewall Injury 

SWINJ 

Cl 3 (DISCONTINUED AS OF 

Sidewall Cut 


1/28/00) 

SWCUT 

Diagonal Crack 

DIAGC8* 

Cl 5 (DISCONTINUED AS OF 

t worn 
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Open Sidewall Splice 

Tread Edge Crack 

Sidewall Sep at Body Ply 
Splice 

Sidewall Sep at tnnerliner. 
Splice 

Weather Checking 

Upper Sidewall Separation 



Lower Sidewall Separation 

Diagonal Crack Open 
Side wall Splice 

Body Cord Socketing 

White Sidewall Tear at Rim . 
Centering Rib 


OSS 

(Cl7y 

TEC 

CIS 

SWSEPBPSPL 

C21 

SWSEPILSPL 

C22 

WC 

C23 

/ UPPERSWSEP 

C25 

i / .OWERSWSEP 

C2S 

^/diag-oss 

C27 

^ipi 

C28 

y'WSWTRCR 

C29 


r/13 

Page * of 9 


/STARCRK 


C30 (DISCONTINUED AS OF 
1/28/00) 


* _ f 

Star Crack Upper Sidewall 
Tread Area 

Tread Crack 

TC 

C31 

D01 

Tread Cut 

TOUT 

D09 

Tread Ply Sep 

TPS 

D15 

Stabilizer Ply Sep Over 

SPSO 

D17 

Stabilizer Ply Sep Under 

SPSU 

D19 

Tread Sep - Other 

TS 

D21 

Cap Base Sep 

TSCAP 

D23 

Tread Chunk Out 

TCO 

(top 

Open Tread Splice 

OTS 

D2S 

Tread Wear - Cupping 

CUP 

D31 



955 


trill 

Pages of 9 


TRDTRG 
TRD CHPG 


Stock Blow STKBLO 

Crown Break CB 

Stabilizer Ply Break SPBRK 

Sep Edge of Trd Ply SETP 

Tread Tearing TRD TRG 

Tread Chipping TRD CHP ( 

Tread Sep Off Cord TSOC 

Cut Growth CG 

Tread Sep Over Undertread TSO 

Tread Sep Under Undertread TSU 

Belt Edge Insert Tear BEI TEAR 

Belt Edge Insert Rubber BEIRUBR 

Reversion 

SESP #1 

Sep Edge Of Stabilizer Ply #V“ 

'SESP #2 

Sep Edge Of Stabilizer Ply #2 v-— 

• ■'oESPIBEl 

Sep Edge Of Stabilizer Ply 

B elt Edge Insert Split BEITEARI 

Belt Edge Insert Tear To an^/TRDDlSTI 
Along Body / /' 

■ — ’ / / TRDTHRC 

Tread Distort / / 

' /SESP 

Tread Throw Off / / 

— — / /SPSU 

Sep Edge Stabilizer Ply / 

— / yfeRFUCH 

Stabilizer Ply Sep Under / 

- — “ / /6gc 

Groove Flex Checking / J 

%/ TSS/THRt 

Decoupling Groove Cracking/ 


/D4MDISCONTINUED AS OF 
1728/00) 


BEI TEAR 
BEIRUBREV 
SESP #1 

"SESP #2 

/ 

SESPIBE1SP 

. 

BEITEARBOD 

^ TRDDISTORT 

/ TRDTHROFF 


SRFLXCHK 


SS/THROFF 
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i read snoutoer sop/ inrow- 
Off(»l80*> 

SHDTEAR 

Tread Shoulder Sep/ 
Chunkout (<180*) 

STN DRILL 

LOC BRAKES 

Shoulder Tear 

IRREGWEAR 

Stone Drilling 

STEP-WIPE 

Locked Brakes 

TTDELAM 

Irregular Wear 

CAPUTSEP 

Step-Wipe 

TCSEPCPSPL 

Tread Tuber Delamfnaaon 

SEP A 

Cap Ply/Undertiead 
Separation 

SEPAA 

Tread/Cap Sep at Cap Ply 
Splice 

SEP B 

SEP C 

Sep Between #1 and #2 SP 

SEP D 

Sep Top of #2 SP 

SEP F 

Sep Below #1 SP 

SEPH 

Sap From Edge of #1 Thru 
BEI 

SEP VA 

Sep Between BEI & Body 
Toward Crown 

SEP VB 

SEP VAB 

Sep Between BEI & Body 
Toward SW or Bead 

SEPSA 

Sep Above #1 SP Between 
Edge of #1 & #2 SP 

SEP SB 

V Sep Around Edge of #2 



SP 

V Sap Around Edge of #1 
SP 


_?. 7/1 : , a 

Page o of 9 

uro 

D74 

□75 

D76 

D77 

D78 

D79 

080 

□81 

082 (DISCONTINUED AS OF 
1/28/00) 

D83 (DISCONTINUED AS OF 
1/28/00) 

D84 (DISCONTINUED AS OF 
1/23/00) 

D85 (DISCONTINUED AS OF 
1/28/00) 

D88 (DISCONTINUED AS OF 
1/28/00) 

D87 (DISCONTINUED AS OF 
1/28/00) 

D88 (DISCONTINUED AS OF 
1/28/00) 

□89 (DISCONTINUED AS OF 
1/28/00) 

D90 (DISCONTINUED AS OF 

1/28/00) 

D91 (DISCONTINUED AS OF 
1/28/00) 
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“V" Sop Around Edges of #1 
&#2SP 


i"Of9 

082 (DISCONTINUED AS OF 
1/28/00) 


Socketing of Steel Cord or 083 (DISCONTINUED AS OF 

Fabric of Top Bolt 1/28/00) 


Socketing of Steel Cord or 
Fabric of Bottom Bolt 

Innertiner - Band Ply Innarllner • Band Ply 


Open Innariiner Splice 

OILS 

E01 

Lofted Cords 

LTCORD 

E07 

Innertiner Cracking 

ILCRK 

E09 

Band Ply Sep 

BPS 

Ell 

Innariiner Separation 

ILSEP 

E13 

Innertiner Splice Separation 

ILSPLSEP 

E14 

Innertiner Circumferential 

ILCIRCRK 

El 5 

Crack 

ILSPLCRK 

El 6 

Innertiner Splice Crack 
Retread - Repair 

Retread Sep OIF Buff 

RTSO 

F01 

Retread Sep Under Buff 

RTSU 

F03 

Repair -Any 

REP 

F06 (DISCONTINUED AS OF 
1/28/00) 

Repair- Patch 

PATCH 



F07 

Repair - Plug 

PLUG 

F08 

Retread Edge Lifting 

RTEL 

FOB 

Miscellaneous 

Factory Delect 

EDEF 

G01 

Foreign Material 

FMAT 

G03 

Delamination 

DELAM 

G05 
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Kdgti'o'Of 9 


Injgiy 

INJ 

GOO 

Run Flat 

RFLAT 

G12 

Lost Tire 

LOST 

G17 

Run Low Flex 

RLOF 

G18 

Degradation of Body Plies 

DOBP 

Eccentric Wear 

ECCWR 

G20 

Equipment Failure 

EQIIIPF 

G21 

Wheel Failure 

WHEEL F 

G22 

Misalignment 

MALIGN 

G23 

No Test 

NOTEST 

G25 (DISCONTINUED AS OF 
1/28/00) 

Tube Failure 

TUBEFA1L 

G27 

Puncture Run Flat - Tread 

TRD PUNTRF 

G28 

Puncture Run Flat - SW Ser 

SER PUNTRF 

G28 

Puncture Run Flat - SW Opp 

OPP PUNTRF 

G30 

Puncture - Tread 

TRD PUNCT 

G31 

Puncture - SW Ser 

SER PUNCT 

G32 

Puncture - sw Opp 

OPP PUNCT 

G33 

Puncture Repair Failure - 

TRD PUNREF 


Tread 

SER PUNREF 

G34 

Puncture Repair Failure - SW 


G35 

Ser 

OPP PUNREF 

G3S 

Puncture Repair Failure - SW FLAPFAIL 


Opp 

SEPDUEPUNC 

G37 

Hap Failure 

LOSTNOTFND 

G38 

Sep Due Puncture 


G3S (DISCONTINUED AS OF 
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i'figw'/ vlC 9 


lor - not rouno 

MSMTD 

Q40 

Hies MUmatehed 


SELNT 

G41 

TneaMsmounted 



G42 

Sealant 

Other 

WOm Out 

WO 

HOI 

Worn To fabric/ Steel 

WIT 

H03 

Removed No Failure 

RNF ( 


Anomaly 

ANOMALY ( 

(hmJ 

Cancelled 

CANCELLED 

HOB 

Held Tire 

HELD 

H10 (DISCONTINUED AS OF 
1/28/00) 

Shoulder 

Circumferential Shoulder 

CIRSHLDCRK 

101 

Cracking 


SHLDCUTGR 

102 

Shoulder Cut Growth 


CUREFOLDSH 

103 

Cure Fold Shoulder 


SHLDDIST 

104 

Shoulder Distort 


SHDSEF 

ns 

ShcuidarSap 


SHDSLOTCRK 

no 

ShouWtrSkrt Crack 


• 

Shoulder Break 

SHDBRK 

W7 (DISCONTINUED AS OF 


1/28/00) 



EXPLANATION OF DATA ON RECORD OF INDOOR TEST 
RESULTS 


TEST NO. 
TSTCOD 

SIZE 

DOT SERIAL 


SPEC NO 


DSH 

DURA 


Identification number of individual teat 

Test code, This code identifies the particuliar test. 
Detailed information about die test procedure can be 
obtained from the corresponding test protocol sheet 

Tire size 


Generally, if this number includes EXP,EXC,OEP,the 
tire is an experimental tire that is not in production at the 
tune of the test 

If them is no DOT number the tire may not have had a 
DOT number. 


Regular production tires usually have 6 digits. If the 
entry has 2 letters, 3 numbers and another letter, e.g., 
SL531 J, it is probably an experimental tire. However, if 
an experimental tire makes it through all the necessary 
testing and becomes a production tire, it may retain the 
same spec number. One may be able to confirm that a tire 
is experimental at the time of the test by referring to the 
previous column. EXP, for example, means tire is 
experimental. 


Dash number. This is the number the individual tire 
received as part of the group of tires that were 
made/acquired for the test. An insignificant number 
except for inventory purposes. 

Duration. If the length of time is relevant, such as in a 
high speed test, there is a number in this column that 
reflects the length of time the tire ran at the step of the 



test that h failed. E.g„ tire foiled at 0.2 a: Elites in the 110 
speed phase. ' ^ 


REMSPD 

MLES®URST 

PSI 

REM 1 

REM 1 DESCR 
REM2 

REM3 

CONF 

FINAL STEP 
HRS/MIN 

REMOV LOAD 

DATE 

COMPLETED 


Removal speed, mph. If speed is the same is all tests, it 
means all tests were run at that speed. 


If the test run is a test that accumulates miles run, this 
will show miles run. (The test results produced here show 
miles run.) Tf it’s a burst test, h will show bum pressure. 

Removal cause number one. This number corresponds to 
foe technician code numbers on the Removal Code 
Descriptions sheet. 

Abbreviated description of foe failure cause. 

Removal cause 2. Not often used. 


Removal cause 3. Not often used. 

Confirmed. Confirms failure description made by 
technician who removed tin from test. 


A mare precise recording of foe duration: actual minutes 
or hours in the Anal step of the test, (Used for tests with 
increasing speed increments) 


Load on tire « the last stage of foe test (when test 
stopped). 


Test completion date. 
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MmOBESmUB one 

Original Equipment Tire Sales Company 
One Towne Square, Suite 1470 
Southfield, MI 48076-3705 


December 6, 1999 


Ms. Denise Baker 
World Wide Purchasing 
NAO Headquarters 
30400 Mound Rd 1-8 
PO Box 9015 
Warren, MI 48090-9015 

Subject: NHTSA Investigation Update 

As you know NHTSA has had a preliminary evaluation on three of our tire lines. Radial 
ATX, ATXII and Wilderness. General Motors purchases two sizes in the Wilderness line 
that we have supplied beginning in August of 1998. Our adjustment data, which we 
have reviewed with your engineering community along with the fact that these tires have 
passed all the durability and wear testing that GM requires, is a testimony to the 
excellent performance our mutual customers are receiving in the market place. 

I have attached the latest media releases by BFS. These highlight the key issues: 

• Special interest group (Strategic Safety Group), who's clients are personal injury law 
firms have pushed for a recall without having first hand knowledge. 

• Adjustment data provided to NHTSA are extremely low. We have produced 48 
million tires with billions of safe miles driven. 

• Tires must be ca;ed.for as outlined in our warranty manuals that are placed in every 
GM vehicle and are referred to in your owners manual as well. Inflation pressure is 
an area that continually is not maintained as we all would expect by the motoring 
public. 

• We encourage any concerned customers with these products to go to one their local 
Firestone retailers for a free inspection. We will assure the vehicle manufacturers 
tire pressure is placed in the tires and will continue our policy of customer 
satisfaction. 

NHTSA's preliminary evaluation is in its very' early stages. Based upon what we know 
today there is no data to suggest that GM vehicle owners will have durability issues with 
the tires on GM vehicles. 


DRAFT 


Wilderness ATX letter to GM 


0600196 
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StttlODESTOttE / -Firestone 

Original Equipment Tire Sales Company 
One Towne Square, Suite 1470 
Southfield, MI 48076-3705 


Very truly yours. 



Michael E. Martini 
Global Team Leader 
O.E. Sales 


cc: Art Stuart / P Hoda / Dale Ray 


Wilderness ATX tetter to GM 


0600197 
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BRIDGESTONE / FIRESTONE INC. 



^ \.U 


TO: R. MARTIN 

FROM: V. GREGORY-KOCAJ 

DATE: September 7, 1999 


RE: WILDERNESS AT: P235/75R15 & P255/70R16 

JlBjUif-'*® To ^ ‘ 

The following tables are the adjustment data you requested. 


i To 

f ‘ ' J 
f ~ 

oi-c wr 


SEPARATION RETURNS BY PLANT: 


SIZE 

GROUP 

OESC 

DECATUR 

JOLIETTE 

OKLAHOMA CITY 

WILSON 

P235/75R15 

01 

SEPARATIONS 

?5 

68 

0 

94 




[1 0.003% 

0.007% 

0.000% 

0,004% 








P255r70R16 

01 

SEPARATIONS 

2 

102 


41 




C o.ooi% 

0.008% 


0.003% 


SEPARATION RETURNS BY REGION: 




!5!§®ME3 




MIDWEST 

01 

SEPARATIONS 

8| 


NEAST 

01 

SEPARATIONS 

HI 


N WEST 

01 

SEPARATIONS 


P235/75R15 

NORTH 

01 

SEPARATIONS 

■Hi 

P235/75R15 

S CENTRAL 

01 

SEPARATIONS 

23 

rrMTIlilf”’ 

SEAST 

01 

SEPARATIONS 


P235775R15 



SEPARATIONS 

27 

Ml ■ 

■ 

■ ■ 

Hi HI 


HI HI 

■ 

■ ■ ■ 

HI 

■ 

'P255r70R16 

MIDWEST 

01 


14 

jp255/70R16 


01 

SEPARATIONS 

47 

IP255/70R16 

N WEST 

ISMiSSli 

SEPARATIONS 

i 

jP255/70R16 

NORTH 

01 

SEPARATIONS 

42 



01 

SEPARATIONS 

21 

P255f7QR16 

SEAST 

01 

SEPARATIONS 

7 

P2SS/70R16 


i^pii 


13 



i 




9f7r99<WU.O-AT.OOC 


1 


0500732 
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BRIDGESTONE/FIRESTONE, INC 


TO Mr. R. O. Martin 

FROM B.V. Halverson 


DATE March II, 1999 

SECURITY 

CLASS 

SUBJECT “POST PROCESS IMPROVEMENr’ADJUSTED TIRE INSPECTION 

Several months ago the New Jersey region reported that they were receiving P235/75R16 Wilderness AT tires that 
were adjusted for uniformity/vibrations complaints that had Belt Area Seps as evidenced in the shoulder area inside 
of the tire. There were no external indications of separations. Tires were sent to Akron for inspection. 

The Chicago Region advised that they had eight LT 245/75R 16, Dueler HT tires with similar looking conditions 
as the tires described above. Two of the tires had repairs in them, i had the other six sent to Akron. In addition to 
the Chicago tires there were other Post Improvement tires that had been sent from the Dallas area several weeks Eflc c« S./L 
<g§ 9 . The results of the inspections axe shown below: 


DOT Serial 

RTRff 

Belt Area 

Other comments 

7BA3PDB038 

CH99 

001 

BSW- sep under cap strip 

WSW- sep on top and bottom of wedge 

Wedge appears to be reverted 

Lower sw ozone cracking 

7B 038 

CH99 

001 

BSW Small sep at top and bonom of M2 Stab Ply 

WSW Small sep at top and bottom of Ml Stab ply 

Sep between top of wedge and cap strip 

Wedge appears to be reverted 

Lower sw ozone cracking 

7B 038 

CH99 

001 

Sep at edge #2 belt, to edge of #1 belt and under # 1 
belt. 

Sep on bottom of wedge 

Wedge appears td(|e revertyed ] 

Lower sw ozone bracking / 

7B 038 

CH99 

001 

Sep at edge of #2 belt to edge of M 1 bell 

Wedge appears to be reverted 

Lower sw ozone cracking 

■ 


BS W sep starts at edge of ft 1 belt and extends UP 
toward #2 belt 

WSW sep at edge of #2 belt and exgcndns down to 
ffl belt under the wedge 

Wedge appears to be reverted 

Lower sw ozone cracking 


CH99 

002 

BSW sep starts at edge of M 1 belt and extends UP 
toward #2 belt 

WSW sep top and bottom of M2 belt goes down to 
aedge of *1 belt 

Wedge appears to be reverted 

Lower sw ozone cracking 


0500729 
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BRIDGESTONE/FIRESTONE, INC 


TO Mr. it-O. Martin 


FROM B.V. Halverson 


DATE April 13, 1999 

SECURITY 

CLASS 

SUBJECT ADJUSTED TIRE INSPECTION- “POST PROCESS IMPROVEMENT TIRES” 

Recently the New Jersey region reported that they were seeing Wilderness AT lires in P265/75R16, P235/75R1S 
and P225/75R 15 sizes that were adjusted for uniformity/vibration complaints but upon closer inspection they 
actually had Belt Area Seps. The separations were visible in the shoulder area inside of the tire and several tires had 
evidence of irregular shoulder wear. 9 tires were sent to Akron for inspection had DOT serials ranging from week 
105 to 426. 

The analysis from Akron confirmed the presence of the “bubbles” in the shoulder area inside the tire and a 
separation between the top of the wedge and the bottom of the #2 belt 

The Chicago Region advised that they had eight LT 245/75R 16, Dueler HT tires withsimilar looking conditions as 
the tires described above. Two of the tires had repairs in them; I had the other six sent to Akron. The results of the 
inspections of the Chicago tires are shown on the attached table. Several of these tires had also been removed 
because of uniformity complaints. 

On several of the Dueler, the nylon cap cord appears to be touching the cut edge of the steclcord in the belts. 

DQE has several tire sections that have been shown to various groups at ATC. 

Greg Rasor has reported that a LT 265/75RI6 (C)iire came off the outdoor ATE test with similar separation under 
the cap strip. A meeting with DQE and ATC was held on April'13, 1999. 

Virginia has been asked to review uniformity related adjustments on LTR tires with a cap plies. MKQE will ask 
Sales Engineering to hold some quantity of LTR tires with cap plies that have been adjusted for uniformity for 
closer inspection. 



MKQE 


CC: G. Beckwith ILL. Mitzner R. Gilmore 

G. Rasor K. Berger R. Duvall 

a. -t^» e 


0500716 
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332 375 S945 
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3JB-3W S945 
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SB’-lS-ZaM 20: ie 


330 37S 6945 
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CONFtBEMMA 

BRIDGESTONE/FIRESTONE TIRE SALES COMPANY INTEROFFICE WlfKSEF^ 


TO: 

M. Hamaya 

DATE: 

January 15, 

FROM: 

SUBJECT: 

K Ball 

1996 Minor P/L Year-End Analysis 

REF. NO: 

KJB-97-03 


Enclosed is the 1996 Minor PL Activity Summary for BFTS. 
If you have any questions or comments, please advise. 
Sincerely, 


Ken W. Ball 
Senior Manager 
Sales Engineering 

KWB/dg 


cc: Hal Horton 

Gary Garfield (Return to Sales Engineering) 
Dave Laubie 


0500331 
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CUMtUtlVl IA1. 

ENTIRE PAGE 


1996 FS LT CLAIMS BV PATTERN BY DOT. PLANT CODE 


Pattern 


m 

B9 



E9 

E9 

B 

Total 

ATX II 

3 


0 

i 

is 

0 

B9 

B 

150 

SXR4S 


19 



19 

B 


1 

52 

SXRTH 


m 

l 





- 

23 

FH ATX 

0 

m 

0 

0 

0 

0 

0 

0 

20 

ATX LT 

0 

19 

n 

n 

! 

0 

1 

B 

19 

SX ASR 


D 



m 

■ 



15 

FHR4S 


19 







13 

SX AT 


i 



9 



n 

H 

WILD AT 



■ 


u 


5 


5 • 

FHRMT 


3 







3 

NflSC 

i 

3 





i 


5 

TOTAL 

m 


i 

i 

n 

2 

19 

3 

316 


0500338 
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CUiUWbiMlAL 

ENTIRE PAGE 


1996 rs LT CLAIMS BY PATTERN BY DAMAGE TYPE 


Pattern 

SEP 

R/H 

Other 

Total 

ATX II 

105 

18 

27 

150 

SXR4S 

17 

29 

6 

52 

SXRTH 

9 

7 

' 1 

23 

FHATX 

14 

5 

1 

20 

ATXLT 

n 

2 

6 

19 

SXASR 

g 

.8 

4 

15 

FHR4S 

3 

6 

4 

13 

SX AT 

7 

3 

1 

11 

WELD AT 

0 

» 

5 

0 

5 

FHRMT 

1 

1 

1 

3 

MISC. 

4 

1 

0 

5 

TOTAL 

174 

85 

57 

316 


q 5 0033 9 
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C-95 SKEWER TESTING - REQUEST FOR ANALYSIS 


TO: Ti £*»**•> DATE: ' 

FROM: GRJEGG RASOR, DQE ^ FILE *: ^r. flDfc 

CC: i Ti»*-vjA. CV'ti^c , *< ,~ **■«'* u» 

please provide analysis of subject tire listed below, tire is located at 

QA ANALYSIS AREA - STEEL PRODUCTS. ADDITIONAL SUPPORTING TEST DATA AS 
REQUIRED IS ATTACHED. 

RETURN YOUR REPORT WITH SUGGESTED ENGINEERING CORRECTIVE ACTIONS TO 
GREGG RASOR - DQE WHEN ANALYSIS IS COMPLETE. 


OCCURRENCE INFORMATION: 

TIRf- SIZE 

TYPE: 

^ "T" 

PLANT: ‘CeCA-nj{. 

DOT. 

VO - 334, 

Tt'STNAME viliu S0P(A 'Ail 

TEST# 

o’ 11*. IS / 3- llvt 

? hw 0 vi*. k*p\ 

RESULT: 9 hw H5 

TARGET: 

jo e. U2. MpV ( \ 

COMMENT: UrTfcgr gr Z »AArHowft£ 4 

ix.1 Cvs- 

ssi') - 9 n» Cl >12. 


- IC> M»vj ^ UL 


g 3 £>-U ^U U-n, CUjcL£xOa€£ 

JmSh — £**■<- W&a 

Cn ftojA P^^\ AA^dAK "W w. k f kq._ Ls. 

— Sfefe. j C -' T ~^ ^ A— 4 o A— 


SPECIAL ANALYSIS PERFORMED 


SECTION ANALYSIS: RESULT 

COMPOUND ANALYSIS. RESULT 

REINFORCEMENT ANALYSIS: RESULT 

OTHER: RESULT 


DOB SIGNATURE: 


JoCT<?o 


CLOSED DATE: O l fb* K V“ 


J*»g« 1 of I 


Fora: DQEC-09.Q1-F-007 
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August 27, 1992 , 


Mr. R. J. Baeigalupi 
Light Truck Eng inear ing 
Ford Motor Company 
20000 Rotunda Drive 
Bldg. #1 - Room #2148 
Dearborn, Ml 48121 

Subject: RQXXIHO RES ISTANCE - P23S/7SR1S ATI XL vs . St 

Dear Mr. Bacigalupi: 

During our meeting of Aug. 7, 1992 on the improved rolling resistance program for 
the P235/75R15 XL tires, you inquired as to the potential gains available by 
incorporating some of the features of the new XL ATX tire into the Explorer SL 

ATX. 

As you will recall, we are projecting the gains in the XL tire without changing 
the tread compound. The tread compound in both the XL and SL ATX tires also 
happens to be the same. I'll therefore address the three areas that we are 
modifying in the ATX XL tire, those being the belt package, subtread compound, 
and body ply gauge. 

The vast majority of the gain we are projecting in the XL tire will come from the 
change to the belt package, and more specifically, the steelcord* However, the 
Explorer tire already utilizes a light weight belt package with ateelcord similar 
to what vie are adopting in the XL tire. We would anticipate little or no change 
in rolling resistance in the Explorer tire if we adopted the belt package used 
in the new XL tire. 


BRIDGESTONE/FIRESTONE, INC. 


ORIGINAL EQUIPMENT SALES AND ENGINEERING 

26 m Cmwl Park Btvc .Suite 250 
SouiMee. MI 48076-4165 
P7*o»»: 313-353-2055 
31 3-3530995 


As for the other two modifications, the body ply package that we are adopting in 
the XL tire is already identical to that used in the SL tire, with respect to 
the new subtread compound, this could potentially benefit the Explorer tire, but 
the gains would be minimal. We believe the new subtread compound provides a 1 
to 2% improvement in roiling resistance over the existing compound which is 
currently in both the XL and SL tiras. As part of the overall package for the 
new XL tires, it makes sense to include it. However, on its own, the new 
subtread does not have a great enough impact to warrant modifying and 
re-approving the Explorer tire. 


In summary, the changes being planned for the XL tire are either already 
incorporated in the Explorer tire, or do not have a large enough impact to 
warrant a change at this time. However, especially as it relates to the 
subtread, these changes can be incorporated as part of future modification 
packages for our other tires, or included in new tires as they are being 
developed. Hopefully this addresses your question. If you would like to discuss 
it further, please contact me at your convenience. 


Sincerely, 

/< 


/jfx. Behr/ 

Account Representative 


JSB/mar 
roro. jeb 


„ co * » T -yr tfo s trog 


EXPA0992 
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December 19, 1991 


BRIDGESTONE/FIRESTONE, INC. 


omqinju. tammmt sals* aho cnwneemnq 



Hr, J. Gibas 
Ford Motor Company 
Brake fi Tiro Lab 
Building *4 
Dearborn, MI 48121 

Dear Mr. Gibas: 

Subject: Reduced Boll lag Resistance P23S/75R15 SL ABC 

Par our several discussions. It is becoming increasingly important 
that Bridgastone/Firestone be made aware of whether or not the 
subject tire will be adopted .for application on the Explorer 
vehicles and subsequently 1993 Ranger 4x4 vehicles. As we have 
discussed, considerable time will be required if the decision is 
made to adopt the new tire in that it has never been evaluated on 
the Ranger vehicle. 

Zn addition, the UPM105 program ia inspected due to the fact that the 
current P235/75R15 SL ATX tire is the designated control tire for 
IS" UPN105 applications. Although the UPN105 targets will not be 
effected, availability of control tires for Bridge stone/Fir estone es 
well es our competitors will be impacted if a change is made. In 
consideration of these concerns as well as the logistics of bringing 
a new construction into production at our plants, 1 ax requesting 
that every possible effort be made at Ford to obtain a decision on 
whether or not the change will be made and if the decision is 
positive to provide Bridgestone/Pirestone with anticipated timing. 
Anything you can do to expedite this decision will be greatly 
appreciated by Bridgestone/Firestone as well as other areas within 
Ford. 


Please let me know if I can provide any additional information to 
facilitate reaching a decision. 



RJR/blr 

lll.RJR 


cc: Mr. J. Burdette 
Mr. R. Bacigalupi 
ItevjJ. H oe txoq 
Nr. T. Mast 
Mr. L. Skynar 


EXP A 0976 
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BRIDGESTONE/ FIRESTONE, INC. 

September* 27 , 1990 

ORIGINAL EQUIPMENT SALES ANO ENGINEERING 

2677 7 Central Part Blwt. Suil«2S0 
SouflitWW. MM8076-116$ 

Phone: 31M53-20S5 
Par 313-3530995 

Mr. R. J. Schneider 
Light Truck Engineering 
Ford Motor Company 
20000 Rotunda Drive 
Bldg. *1 - Room 1109 
Dearborn, MI 48121 

SUBJECT: RANGER/EXPLORER WEAR TESTING 
Dear Ray: 

Tabulated below are projected mileages to wear-out for the current 
production P23S/75R15 SL ATX tire from 10K irregular wear tests 
conducted on an Explorer and a Ranger: 


EXPLORER RANGER 
Avg. Fronts 79,500 85,500 
Avg. Rears 46,109 69,296 
Avg. Front & Rear 62,805 77,398 
Front Outside Shld. Grv. 99,591 78,452 


This data indicates that the Ranger is less sensitive to irregular 
wear than the explorer in all areas with the exception of the outside 
front shoulder grooves. Typically the most significant mileage 
projection figure for the 10K test is the average front wear. It 
should be noted that the explorer test was run in January of 1989 at 
Uvaldi and the Ranger test was run in October of 1989 at our facility 
in Acuna, Mexico. Because of the difference in the time period during 
which the tests were run and the different locations, direct vehicle 
to vehicle comparisons are questionable. 


At your earliest convenience, I would like to discuss a specific test 
plan for the new reduced rolling resistance tire in the subject size 
to be qualified for use on the 1992 Explorer end Ranger vehicles. As 
soon as this test plan can be finalized, I will work up a timing chart 
showing critical mile stones for meeting Job 1, 1992. 



. LM- t 

R. J. Reichenbach 

O.E. Account Representative 


RJR/n&r 

049. RJR 


a: Hr. T. A. Mist 


bee: 


A. W. Stuart 
J. E. Behr 
J. D. Firestone 
W. J. Freund 
C. Kocaj 
T. H. Coppock 


EXPA 1010 
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^-^TVPE TEST/MFG: 10000, M I LE_ IRREGULAR WEAR EVALUATION/FIRESTONE 

. , REPORT _ CERT ?FIED B Y j 

TEST SITE? UVALDE, TEXAS £5gJECT_Ng._g£00£;:£§__ 

DATE : JANUARY- s V 1989 

TIRE MFG. CONDUCTING TEST: FI RESIGNS 

NEW TEST TIRE SIZE/BRAND/CQNST #: (A) P53S/7 SR;g ftf* SjS31J 

CONTROL, TIRE SIZE/ BRAND/CONST #* (B> Pg3g/?SR1 5 XL ATX __ SL079P 

TEST VEHICLES & ALIGNMENT t >90 UN 46 4 X41NMNL CSTR/CMBR* TOgrlN* -*-S/3E" 

TEST VEHICLES LOAD /PS I » CURB> DRIVER; 35 PS I ( FRONT /REAR ) 


TEST VEHICLES MILES: lglgg 


^-JfIl7^? 5 S ^ BSSHSi 

INITIAL DEPTH 

m 


*6/s<lfT 

GRggvg 

^ 0.435*^ 

H> r ' 


(L.R. > 

' 0.440 ✓ 

REMAINING GROOVE 

IBEGB3 

flESSSB 


ggggjp 


„ 0.362 

WEAR 

| 0.025 j 

| 0.043 | 


j 0.054 j 

mggg| 

0.078 

RATE WEAR/MILES (10125 ) 


5323E 

.000008^] 


32223 

.0000077^ 

PROJECTED LIFE 

< IN IT-. 063) /RATE 

jgglg 

HUE 

mm 

HI 


48961 


PROJECTED LIFE <AVG) 

O/S GROOVE* 99591 FRONTS* 79500 REARS- 46109 VEH- 62605 


CONTROL TEST_TIRg_S I ZE/ 

<B> P235/7ER15XgAIX i 

I N 1 TlflC - DEPTH 

m 

<e*e a ± 

| 

' 0.438*" 

*0/S(LF) i 
GROOVE 1 

0.439 ti 

- 0.439* 

' 0.439 H 

'' 0 . 440 V' 

REMAINING GROOVE 

WBBSSX 



0.378 

' 0.346 + 


WEAR 

| 0.032 | 

[ 0.046 ] 

| 0.110 j 

0.061 

0.093 

0.077 

RATE WEAR/MILES (10125 ) 

J3222; 




Smmi! 

^0000076^ 

PROJECTED LIFE 

< INIT-. 063) /RATE 

■HH 

B*USi 

Hi 

H 

WSM 

, 49605 


PROJECTED LIFE <AVG| GR00VE- 77 8 9 2 FRONTS- 73000 REARS- 45462 VEH* 59231 


(COMPARISON RESULTS) 

(BRAND/SIZE) 

(PROJECTED) 

(•/VARIANCE) 

FRONT ACROSS TREADv 
FRONT ACROSS TREAD 


IHHH 

(NEW VS CONTROL) 

♦8.9 */. 

Q/3 FRONT GROOVES 
O/S FRONT GROOVES 


KBEfPHI 

♦27.9 '/ 

REAR ACROSS TREAD 
REAR ACROSS TREAD 


(A) 46109* 
<B) 45462 ^ 

♦ 1.4 K 

VEHICLE (FVR) 
VEHICLE <F/R) 

(A>P835/75R1S ATX 
<B)P235/75R15XL ATX 

(A) 62805 - 
<B) 59231^ 

♦6.0 % 


*<SEE ATTACHMENT FOR ADJUSTMENT OF O/S GROOVES IF REQ’D) 

F .Pi .CO. FURrl d/ os 

PeQCEgyRgi_ES-g8TA = 15g8rAA 


EXPA1011 
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rvm te it/kw. mr augiut maagramant 

Btfam-ciBTiriic.ari -j 

TEST sm: »"M. OTtTWI 'gJOJECT MO. atOPS-.. 

date: asxgaia-L-iaia 

TIBI MFC. conducting TSST: flRESTONE 

NEW TSST TINE SIIE/BRAND/CONST ft (A) P.../ 7 .PH AT* EL 837 J 

CONTROL TIBS SI 2 E/BRAHD/ CONST «: (B) BUffltU *TX 8 TB 4 B.T 

TEST VEHICLES t A1ISWKENT: »« P.Hmta flfc KKL r.«7f a/f!tlo»t« . MAY T OE.TM. 

TEST VEHICLES LOAB/PBX: fmiB*n»TVTa . Rj P 8 I >rl • 

TEST VEKICLSS MILES: IflaDfl . 





ilXi 

n 

fL.r. l 

t&.R.I 

iL-R.I 


tl-h .utwii— i ij 

0t43S 

0.443 

| 0.439 

0.443 | 

0.444 

0.444 

REMAINING 

GROOVE 

K2£3 

■SSI 

■SSI 

■SSI 

■SSI 

0.390 

WEAR 

KS m 

■sm 

■sai 


■sm 

0.054 

RATE WEAR/KXLES (10000 ) 

.0000035 

[ . 000004 0j 

.0000076 

.0000050 

trmrm 

.0000054 

u aim 

mism 

107429 


49474 

76000 

68035 | 

70556 

PROJECTED 

LITE (AV^ 7S4sa 

FROHTfli 

> 05500 2 

«ARS»* 69296 VEH« 

77398 __ 



s?«sru 


BM1 

tz.r.i 

fR.ft.l 

fL.R. 1 

nrnii 

*M15 ATX 

0.402 

0.409 

0.403 

0.409 

0.409 

0.409 

XNtTl»in5] 

era 

REMAINING GROOVE 

■sm 


■ffigl 

0.344 

■sm 

0.349 

WEAR 

BOBU 

■SSI 

■RTTl 


THTf 

0.060 

RATS WtAR/HXLES (10000 } 

.0000017 

.0000059 

.0000124 

.0000065 

.0000058] 

.0000060 

?RO f!S82ii5f/*ATE 

30966 

S6644 

27419 

53231 

59655] 

57667 


PROJECTED lire (AVO^ CTe0V g, 33H3 IRONTS- 58838 REARS. 88661 VSH« 57300 


{ COMPARISON RESULTS} 

(BRAND /SIIEJ 

(PROJECTED) 

( % VARIANCE ) 

R8K iSSSSi m 

!s)f!?5^1*}? iS 

mum 

(NEW VS CONTROL) 

♦52.8% 

V,l FK SSSSSIS 

iS)?!?!tf !«! S?5 

|b! 1211! 

♦ 136% 

REAR ACROSS TREAD 
REAR ACROSS TREAD 

(9!?lf!^;si3 £3 

it) gfilf 

♦18.1% 

ms m 

EE — 

\i\ mt 

♦35.1% 


•(SEE ATTACHMENT POR ADJUSTMENT Or O/S OROOVES IT REQ'D) 


. .K.CO. FORM 3/'SS 
PROCEDURE : ES-KSTA-150acA & 


EXPA 1012 
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TE3T/MTgf 


ssrcr.T csRT;riEH.g.Y. 


WERJ? EV«£UATJfoK^riP.£STOKE.- 




ACUNA. MEXICO 


PROJECT NO. 21QP7.zJ.2- 


DATS : EEEBa&Sl, 19. laafi 

TIRE MFC-. CONDUCTING TEST: FIRESTONE 

NEW TEST TIRE SI2E/BRAND/CONST *: * 

ccntf.c-L tire si se/ekand/ const #: cb) P2L5/75&2.5 jUta_.A3Z .SX842J-. 

TEST VEHICLES u ALIGNMENT; RANGER 1X1, NMNL CSTR/Qjffim&g TOS-TN. t5/32 w 
TEST VEHICLES LOAD/PSI: CURE PLUS DRIVER. 35 PSI (FRONT AMD 


TEST VEHICLES MILES: 4S00 . _ 

ggMBiiWflBliil 

umm 

(li.FJ 

ymui l 


Ul.fi. I 

(L.R . ) 


0.402 

0.410 

0.404 

0.412 

0.411 

0.410 


0.322 

0.369 

■ESSS 

k&ih 

KS3I 

■ossa 

WEAR 

0.080 


mR&M 

0.059 

HBB39I 

0.038 

RATE WEAR /MILES {4800 1 

.0000166 

.0000085 

.0000316 

.0000122 

.0000087 

.0000079 

rr.o.TECTEr life 

UNIT-. 063) /PATE 


40824 

10791 

ma 

40000 

43924 

PROJECTED LIFE <AVG1 

O/S GROOI 

;E= 15607 

FRONTS = 34675 RXARS= 41‘ 

>62 VEH* 

38319 



(R.F. 1 

*0/SfLF) 

GROOVE 

(L.F.l 


fL.R.l 

BRAND : 

0.401 

0.404 








0 .402 


REMAINING GROOVE 

0.30S 

0.359 

0.258 

0.343 

0.361 

0.365 

WEAR 

0.096 

0.045 

0.136 

0.059 

0.041 

0.036 

RATE WEAR/MILES (4800 ) 

. 0000200 

.0000093 

.0000283 

.0000122 

.0000085 

.0000075 

PROJECTED LIFE 

.IK IT-. 05?) /PATE 

16900 

36667 



11696 

27787 

39882 

45067 


r?o.:E:i£i Lirr’ »avgi 

O/S GROOVES 14298 FRONT S= 32227 REARS s 42475 VEH* 37351 


■ co: i far icon sr s y lts ) 

'BRAND/SIZE) 

(PROJECTED) 

(% VARIANCE) 

FRONT ACROSS TREAD 
FRONT ACROSS TREAD 

(A) P215/75R15 RAD ATX 
( B/F215/75R15 RAD ATX 

iJiBh 

[Bj 32227 

(NEW VS CONTROL) 

C/S FRONT GROOVES 
C/S FRONT GROOVES 

(A)P215/75R15 RAD ATX 
(£ JP215/75R15 RAD ATX 

(A) 15607 

(B) 14298 


REAR ACROSS TREAD 
REAR ACROSS TREAD 


iti {Mil 


VEHICLE (F/R) 
VEHICLE (F/R) 

gg ill 

Ifti 37351 

*£%*% 


^ * ( SEE ATTACHMENT FOP. ADJUSTMENT OF O/S GROOVES IF REQ'D) 

F.M.CO. FORM 3/ '88 
PROCEDURE: ES-E8TA-1 5Q8-AA 


EXPA 1013 
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TYPE TEST/MFG:gfj^« 

REPORT..CE&IIFISfl JBJLu 


gaga 


; ftlViEYAtgfiTIMr/mE, STOWS ■■ 




PKgJgCT.HO, 210.06-35 


TIRE MFC. CONDUCTING TEST: FIRESTONE 


NEW TEST TIRE SIZE /BRAND/CON ST #: 

CONTROL TIRE SIZE /BRAND/CONST if: (B) P215/75R15 FR460.SI170 J T 

TEST VEHICLES & ALIGNMENT: RANGER *21 ; NMNL CSTR/CMBR., MAZ TPE-IK.±5/32 W 
TEST VEHICLES LOAD/PSI: CURStSRIVSR. 3.5 -PSI.-lfS.} 1 



IHMB 

fR.F.l 

'mm 

fL.P.l 


fL.R.r 



0.360 

0.354 

0.360 

0.359 

0.359 


0.352 

REMAINING GROOVE 

0.294 

■BBui 

0.264 


'HBflyQS 

0.328 

WEAR 

^■asa 

BSSI 


K&Si 

KEB23 

0,031 


.0000120 

.0000091; 

.0000187 

1EM 

ESBgaa 

.0000064 

PROJECTED LIFE 

UNIT-. 063) /RATE 

24083 

32637 

15561 . 

27500 

31158 

46250 

PROJECTED LIFE (AVG) 

O/S GR001 

19822 

FRONTS* 30069 REARS* 38704 VEH= 

34387 


mm 

( R . F . 1 

•O/SILF) 

GROOVE 

fL.F.i 

| ' <n. r.i 

fL.R . 1 

SSSS51 

(B> P21S/75R1S FR4S0 


0.359 

0.359 

0.359 

0.360 

0.359 

iNiTiJSfi fiswa 

0.359 

REMAINING GROOVE 

mom 

■SOI 

miffpTTfi 

mssM 

KSQji 

0.315 

WEAR 

MEBM 

' 0.042 

0.096 

■ram 

B&a 

0.044 

RATE WEAR/MILES (4800 ) 

.0000125 

; .0000087 

.0000200 

.0000106 

gjjjjjjj 

.0000091 

PROJECTED LIFE 

(INIT-. 063} /RATE 

23680 

34023 

14800 

27925 

28019 

32527 


PROJECTED LIFE 


(A S?1 


GROOVE* 19240 FRONTS* 30974 REARS* 30273 VEH» 30624 


i COMPARISON RESULTS) 

(BRAND/SIZE) 

(PROJECTED) 

( % VARIANCE ) 

FRONT ACROSS TREAD 
FRONT ACROSS TREAD 

(A1P215/75R15 FR480 
|b } P215/75R15 FR480 

LIFE) 

iS 88$: 

(NEW VS CONTROL) 

O/S FRONT GROOVES 
O/S FRONT GROOVES 

FSII8 

fflMM 

E1S&H 

REAR ACROSS TREAD 
REAR ACROSS TREAD 

Mmmmm 

ill 181?! 

1 warns* * 

VEHICLE <F/R) 
VEHICLE (F/R) 

(A)P215/75R15 FR480 
(BJP215/75R15 FR480 

151 181IJ 



* ( SEE ATTACHMENT FOR ADJUSTMENT OF 0/3 GROOVES IF REQ * D ) 

FRO.CEPURE ; SS-E8TA-X508 ■ 


S&KlQSi FORM 3^' a 


EXPA 1014 
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■wa .. ■ ■ u :■ *>•. j u 

*J'j} 9 it*/ 








TEST S 
TATE: . 

TIKE 

NEW TEST 

CONTROL TIRE SISE/BRASJB/CONST #'J Tb) P21V1Q.R14 2 M&SL HS05JA 
TEST VEHICLES & ALIGNMENT: RANGER 4 X 2 HMML CSTR/CMBft . MAX TOE-IN i t 3 ./. 32 ". 
TEST VEHICLES LQAD/PSI CURB PLUS PRIVSR. 35 P 8 I (FRONT ANP 


TIRE SITE /BRAND /CONST ?f : l 




WsStemmUm 

PM 

(R.F. V 


1L.F ■ 1 

(ft.R.l 

fL-R . \ 

0.363 


0.361 

0.363 

0.360 

0.363 

0.363 

REMAINING GROOVE 

■SZ9I 

mbsm 


■CSSS 

H3EEEI 

0.321 

WEAK 

0.043 

HBSi 

0.044 

jmmi 

KBE3I 

0.042 

RATE WEAR/HILES (4800 ) 

.0000089 

.0000068 

.0000091 

.0000062 

.0000104 

.0000087 

PROJECTED LIFE 

i 2NIT-. 063} /RATE 

33483 

44118 

32637 

48387 

28846 

34483 


PROJECTED LIFE 


{A 0/1 GROOVE * 33060 FRONTS? 46253 REARS? 31665 VEH= 38959 


•CONTROL TEST TIRE SI2E/ 

mm 

fR.T. \ 

PM 

(L.F.l 

( R . R, 1 

(L.R.t 


; 

0.360 

0.358 

0.358 

0.358 

0.361 

0.359 

REMAINING groove 

0.317 

moon 

0.315 

0.327 

»ITTT« 

0,307 

WEAR 

0.043 

0.034 

■QQ22 

BBSS 

BSCS 

0.052 

RATE WEAR/KILES (4800 } 

.0000089 

.0000070 

.0000089 

.0000064 

.0000322 

,0000108 

PROJECTED LIFE 

CINIT-. 063) /RATE 

33371 

42143 

33146 

46094 

24426 

27407 


*o?i 


GROOVE® 33259 FRONTS? 44119 REARS? 25917 V£H= 35018 



{ BRAND/SIZE) 

( PRO JECTCdT 

('.VARIANCE ) 

mm Moii Em 

»]*!»#«»- Rttt 

isiflii 

{NEW VS CONTROL) 

m KOK? §58811 

KIHHftSUt St 18 

OTIMM 

rnmnw- 1 

sis? Msi! sins 

ifiiHumt stts 

is] ill!? 

ttsra* •• 

a§ai \m 

rnmrm m i — 




;SEi ATTACHM*.*!T FOR ADJUSTMENT OF O/S GROOVES IF RIQ'D) 

_ F.M.CO. FORM 3/*88 
PROCEDURE : ES-E8TA-lS08-Aft 


EXPA1015 


















































1000 



TEST SITE: ACUNA 
DATE: JANUARY. 

TIRE MFC-. CONDUCTING TEST: mfiSTQMS 

NEW TEST TIRE SI2E/BRAND/CONST #: l S? JL-L£ jUl£ x Wtf*€ £- 

CONTROL TIRE SIZE/BRAND/CONST #S (B) P195/70R14 FR4SO SH941J 

TEST VEHICLES 6 ALIGNMENT: RANGER, 4X2, NMNL CST&/CMBR , MAX . TOE-IN r +5/32 w 


TEST VEHICLES LOAD/PSI: CURE ± 
TEST VEHICLES MILES: 48Q.Q 


DRIVER. 3S £31 EBfittE AND RSA.- 





mm 

fL.F.l 

1 R . R - 1 * 

(L.R . ) 

0.348 


0.343 

0.347 

0.345 

0.350 

0.347 


WBB&M 


WEZiM 

■ESI 

■SSI 

■Q9 

WEAR 

wasm 


0.078 

IMI 

■&H 

0.069 

RATE WEAR/MILES [4800 ) 

.0000147 

.0000122 

.0000162 

.0000114 

.0000156 

.0000143 

PROJECTED LIFE 

UNIT-. 06 3) /RATE 

19048 

23279 

17407 

25175 

18205 

19930 

PROJECTED LIFE (AVG) 

* O/S GROOVE ~ 18228 FRONTS 

24227 REARS* 19068 VEH* 

21648 

CONTROL TEST TIRE SIZE/ 

H 

(R.F. ) 


(L.F . ) 

(R.R.l 

(L.R. ) 


0.342 

0.348 

0.348 

0.350 

0.348 

0.347 

REMAINING GROOVE 

0.256 

0.287- 

0.261 

0.297 

0.268 

0.275 

WEAR 

0.086 

0.061 

0.067 

T^rry 

jMjXjH;] 

0.072 

RATE WEAR/MILES [4800 ) 

.0000179 

.0000127 

.0000181 

.0000110 

.0000166 

.0000150 

PROJECTED LIFE 

( INIT- .063) /RATE 

15587 

22441 

i ggm 


17169 

18933 

PROJECTED LIFE ‘(AVG) 


1 


( COMPARISON RESULTsf 

(BRAND/SIZE) 

( PROJECTED) 

(^VARIANCE) 

‘front across tread 
FRONT ACROSS TREAD 

(A) P195/70R14 FR480 

(B) P195/70R14 FR480 

JAj L 24ll7 

(B) 24266 

(NEW ys CONTROL) 

O/S FRONT GROOVES 
-O/S FRONT GROOVES 

liSSMl 

IHINM 


REAP. ACROSS TREAD 
REAR ACROSS TREAD 



&tmM . t 

VEHICLE {F/R} 
VEHICLE (F/R) 

ifitmmm- m-— irr 

mwmrn 



* ( SEE ATTACHMENT FOR ADJUSTMENT OF O/S GROOVES IF REQ'D) 

_ F.-M.CO. FORM 3/’ 88 

£&QCEBUBEj-ES’SSTA-150Sr,ft& 
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Jacques A. Nasser 

President and 
Chief Executive Officer 


September 19, 2000 


The Honorable W, J. Tauzin, Chairman 
Subcommittee on Telecommunications, 

Trade and Consumer Protection 
Committee on Commerce 
United States House of Representatives 
2125 Rayburn House Office Building 
Washington, D.C. 20515-6115 

The Honorable Fred Upton, Chairman 
Subcommittee on Oversight and Investigations 
Committee on Commerce 
United States House of Representatives 
2125 Rayburn House Office Building 
Washington, D.C. 20515-6115 

Dear Chairman Tauzin and Chairman Upton: 

I am in the process of reviewing the testimony that I gave before your 
Subcommittees on Tuesday, September 5 to ensure that it is accurate and responsive. As 
additional relevant information is developed, we will submit it for the record, and I remain 
prepared to answer the Subcommittees' questions. 

Based upon the review to date, there is one point that bears clarification. During my 
testimony. Chairman Tauzin asked me whether in the early stages of development of the 
Explorer vehicles, Ford requested Firestone to conduct "high-speed" tests at 26 pounds per 
square inch of the tires that are now subject to recall. Based on the information available 
to me at the time, I responded that Ford did request such tests. As noted in the letter to 
the Subcommittees dated September 15, 2000, from Ford executives Helen Petrauskas and 
Thomas Baughman, and the testing documents which Ford has provided the 
Subcommittees, that answer appears not to be accurate with respect to the early division of 
responsibility between Ford Motor Company and Firestone. Ford, not Firestone, 
performed the "high-speed" testing on the tires at 26 pounds per square inch at its Arizona 
Proving Grounds. I described the Ford tests in my testimony. 

Since early 1998, Firestone has been required to perform a high-speed dynamometer 
test at the vehicle manufacturer’s recommended cold tire pressure (26 psi in the case of the 


One American Road. Dearborn. Michigan 48126-2798 USA 
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recalled tires). Firestone, as have other tire vendors, always has been required by Ford 
engineering specifications to deliver tires for the Ford Explorer that meet certain functional 
and high-speed criteria at a recommended vehicle manufacturer’s tire pressure. 


* I trust that the above clarification is responsive to the Committee's inquiry. 


Very truly yours. 


Jacques Nasser 



cc: The Honorable Edward J. Markey 
Ranking Minority Member 
Telecommunications, Trade and 
Consumer Protection Subcommittee 

The Honorable Ron Klink 

Ranking Minority Member 

Oversight and Investigations Subcommittee 

House Committee on Commerce 


Members of the House Committee on Commerce 


Mark Paoletta, Esq. 

Chief Counsel for Oversight and Investigations 
House Committee on Commerce 

Reid P. F. Stuntz, Esq. 

Minority Staff Director/Chief Counsel 
House Committee on Commerce 
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AFFIDAVIT OF JAMES D. AVOURIS 

STATE OF MICHIGAN ) 

) 

COUNTY OF WAYNE ) 

I, James D. Avouris, being duly sworn, state as follows: 

1 . Iam over the age of 1 8, and except where otherwise indicated, I have personal knowledge 
of the facts stated in this affidavit, and if called as a witness, I would be competent to testify to 
them. 

2. Iam currently retired from Ford Motor Company ("Ford"). I was an employee at Ford's 
Research and Engineering Center in Dearborn, Michigan for 28 years, during which time I held 
several positions in the tire, wheel and chassis design and development. In 1984, 1 became the 
Light Truck Engineering Technical Specialist in tire mechanics. When I retired, effective 
January 1, 1999, 1 was a Staff Technical Specialist, Tire Mechanics, Chassis 
Components/Advanced Vehicle Technology. 

3. During my employment as Light Truck Engineering technical specialist in tire 
mechanics, I was involved with the design, development and testing of the tires, wheels and 
vehicle system for the UN46 Explorer program (1991*1994 model years), including the Firestone 
P235/75R15 ATX and P225/70R.15 AS tires. 

4. I was involved in conducting various tests to evaluate the tire performance on the UN46 
Explorer, including the Tire High Speed Durability lest. In 1 989, Ford conducted the Tire High 
Speed Durability test at the Arizona Proving Grounds. The Tire High Speed Durability test is 
conducted by running the vehicle for 200 miles at a minimum of 90 mph at ambient temperatures 
in ihc range of 90° Fahrenheit. The acceptance criteria for the test requires that the tire vehicle 
system must achieve a minimum of 100 miles at that speed and temperature. The Tire High 
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Speed Durability tests run on the UN-46 Explorer were conducted at the maximum rear gross axle 
weight rating (GAWR) with the tire pressure for both the front and the rear set at 26 p.s.i. 

5 . The UN46 Explorer met Light Truck Engineering's requirements for the High Speed 
Durability Tire tests, and the results of the test were documented; however, I am informed that 
those documents no longer exist at Ford due to the passage of time. 

Further affiant sayeth naught 


‘U-jL 




*s- 


WITNESS my hand at office this n ru day of ,o~r 0 7~ . 2000. 






Notary Public 


KATHRYN MLBIWNSKI 
Notary Public, Wayne County. Ml 
My Commis si art Expires Mar 5. 2004 
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TEST TYPE= > OUR WAREHOUSE ORDER NO: J5742 

FORD HIGH. SPEED 

PROJECT NO. = > 141FM00I NON STD TEST = >Y DATE => 2000-07-0 7 

TEST NO. = > J45527 NEED BY =>2000-07-10 SERIAL-- > 

TEST CODE = > U5 SIZE => P235/75R15 S SPEED RATING=> 

REV DATE =>0001-01-01 REV TIME =>00:00:00 OE CONST NQ= > 

SPEC NO => 280105 —--^7 DESIGN NO => P1255AT1A1 

INFL => 26 . 0 PSI - l.OAO => 2028.0 LBS. .RIM =>. 7.00 

INFL =>• 179 KPA LOAD => 9020.0 NUT NO. OF TIRES => 1 

BREAKIN = >VARIES F0R=>10 MIN AMBIENT TEMP= > 100F+--3 F . 

TIRE DESCRIPTION => FIRESTONE WILDERNESS AT 
GENERAL FEATURES => FIRESTONE UILDERNESS AT 


USE DASH NO => 
SOURCE => -TRA 
REMARKS => 'aOlOSJ’ 

CUSTOMER = > FORD 


GOAL/MAX SPEED => 106.0' 
WRITTEN -ON SOWL - 


WRITTEN ON SOUL ->-7 flO • » U 

* 0 1 Bl/ 

. IJHEEL 


PRIORITY 


REQUESTOR : TS0TDS4 
MACH INE : ' 


ENGINEER QUEISER 
STATION ! / 


DISPOSITION: INSPECTION RACKS 
END' REMARKS: 


PHONE : 662.2 


DATE COMPLETE YR - MO. -DA OPERATOR 


STEP LOAD LOAD INFL INFL STEP ■* 
NO LB NUT PSI KPA SPEED 

1 1500 6670 26.0 179.2 14.00 

2 1500 6670 26.0 179.2 27.00 

3 1500 6670 26.0 179.2 41.00 

4 1500 6670 26.0 179.2 54.00 

5 1S0O 6670 26.0 179.2 67.00 

6 1500 6670 26.0 179.2 81.00 

7 1500 6670 26.0 179.2 87.00 

8 1500 6670 26.0 179.2 94.00 

9 1500 6670 26.0 179.2 100.00 

10 1500 6670 26.0 179.2 106.00 

11 1500 6670 26.0 179.2 112.00 

12 1500 6670 26.0 179.2 118.00 

13 1500 6670 26.0 179.2 125.00 

14 1500 6670 26.0 179.2 131.00 

15 1500 6670 26.0 179.2 137.00 

16 1500 6670 26.0 179.2 143.00 

17 1500 6670 26.0 179.2 149.00 

18 1500 6670 26.0 179.2 156.00 

19 1500 6670 26.0 179.2 162.00 

20 1500 6670 26.0 179.2 168.00 


CAP/ STEP DUR STEP REF STEP REF 

REG DUR UNIT L.GAD INFL 

2.00 MIN 2028 26.0' 

2.00 MIN 2023 26.0 

2.00 MIN 2028 26.0 

2.00 MIN 2028 26.0 

2.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

1.0,00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 

10.00 MIN 2028 26.0 


SPT0000415 
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. CLOCK 
TIME 

DATE 

ON 

OR 

OPER. 

DRUM 

COUNTER 

MILEAGE 

DF 

R.P.M. 

M.P.H. 

LOAD 

INFL. 

R.T. 

TOTAL 

-NOUNS'"’ 
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SERIAL 

SIZE MACHINE STATION / TEST NO. 


TEST PROJ. 


MS 


SPr »00 04l6 
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TEST DATE: 07/08/2000 
PROJECT NUMBER: 141FM001 
TEST NUMBER: J45527 
TEST CODE: U5 
SPEC NUMBER: 280105 
DASH NUMBER: 27 
D.O.T. NUMBER: W2HLIPY2100 
ENGINEER: QUEISER 

TIRE SIZE: P235/75R15 
RIM SIZE: 7.00 
TIRE DESCRIPTION: WILD. AT 
DESIGN LOAD (LBS) : 1500 

TEST INFL. (PSI) : 26 

MACHINE I . D . : T3 
STATION NUMBER : 1 

TEST OPERATOR: BILL G. 

TEST CODE : U5 

START TIME: 04:19:50 
STOP TIME: 05:28:16 

STATION 1 TOTAL ELAPSED TEST TIME: 68.43 minutes 

TOTAL 

MILEAGE LOAD TEMP 

0.5 1501 99.5 

1.4 1498 98.8 

2.7 1496 98.5 

4.5 1503 99.0 

6.8 1499 99.1 

20.3 1500 96.2 

34.8 1499 101.0 

50.4 1498 102.1 

67.1 1499 101.3 

84.8 1503 92.2 

100.4 1500 105.3 


STEP STEP STATION 1 STEP 

NO. START TIME *****STEP ELAPSED TIME***** MILEAGE 

1 04:19:50 2.00 Minutes (s) @14.3 MPH 0.5 

2 04:21:50 2.00 Minutes (s) @ 27.3 MPH 0.9 

3 04:23:50 2.00 Minutes (s) @ 4 0.9 MPH 1.4 

4 04:25:50 2.00 Minutes (s) @54.2 MPH 1.8 

5 04:27:50 2.00 Minutes (s) @ 67.3 MPH 2.2 

6 04:29:50 10.00 Minutes (s) @ 81.1 MPH 13.5 

7 04:39:51 10.00 Minutes (s) @87.0 MPH 14.5 

8 04:49:51 10.00 Minutes (s) @ 93.9 MPH 15.7 

9 04:59:51 10.00 Minutes (s) @ 99.7 MPH 16.7 

10 05:09:52 10.00 Minutes (s) @105.9 MPH 17.7 

11 05:19:52 8.40 Minutes (s) @112.0 MPH 15.7 


0 55 U)*^ 
3 ^ 


SP-IOOO #* 17 
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TEST TYPE 1 * > OUR 
FORD HIGH SPEED 
PROJECT NO. = > 141FM001 
TEST NO. = > J4552B 
TEST CODE = > U5 
REV DATE =>0001-01-01 
SPEC NO = > 280105-^fl 


WAREHOUSE ORDER NO t J5742 


NON STO TEST = >Y 
NEEO BY =-->2000-07-10 
SIZE = > P235/75R15 S 

REV TIME =>00:00:00 
OESIGN NO => P1255AT1A1 
LOAD => 2028.0 LBS. 
LOAD => 9020.0 NUT 


I NFL => 26.0 PSI 

I NFL ==> 179 KPA 

BREAK IN = > VARIES F0R=>10 MIN 

TIRE DESCRIPTION => FIRESTONE WILDERNESS AT 
GENERAL FEATURES -=> FIRESTONE WILDERNESS AT 
USE DASH NO => 

SOURCE => TRA GOAL/MAX SPEEO = 

REMARKS => , 80105J‘ WRITTEN ON SOUL 


OATE => 2000-07-07 
SER I AL= > 

SPEED RATING® > 

OE CONST N0=> 

RIM => 7.00 

NO. OF TIRES => 1 


AMBIENT TEMP= >!OOFh 




CUSTOMER => FORD 


WHEEL MATERIAL® > 


‘{tin Lf& ; fry 

ullMjlVl/dt 


PRIORITY 


REQUESTOR : TSCTBS4 ENGINEER: QUEISER PHONE: 6622 

MACHINE: { -> STATION : 

DISPOSITION: IMSP. RACKS 

END REMARKS; 1___ 

DATE COMPLETE YR - MO -DA OPERATOR a 


STEP LOAD LOAD I NFL I NFL STEP CAP/ STEP OUR STEP REF STEP REF 

NO LB NWT PSI KPA SPEEO REG OUR UNIT LOAD INFL 


1 1500 

2 1500 

3 1500 

4 1500 

5 1500 

6 1500 

7 1500 

8 1500 

9 1500 

10 1500 

11 1500 

12 1500 

13 1500 

14 1500 

15 1500 

16 1500 

17 1500 

18 1500 

19 1500 

20 1500 


6670 26.0 
6670 26.0 
6670 26 . 0 
6670 26.0 
6670 26 . 0 
6670 26.0 
6670 26 . 0 
6670 26 . 0 
6670 26 . 0 
6670 26.0 
6670 26 . 0 
6670 26 . 0 
6670 26 . 0 
6670 26 . 0 
6670 26 . 0 
6670 26.0 
6670 26 . 0 
6670 26.0 
6670 26.0 
6670 26.0 


179.2 14.00 
179.2 27.00 
179.2 41.00 
179.2 54.00 
179.2 67.00 
179.2 81.00 
179.2 87.00 
179.2 94.00 
179.2 100.00 
179.2 106.00 
179.2 112.00 
179.2 118.00 
179.2 125.00 
179.2 131.00 
179.2 137.00 
179.2 143.00 
179.2 149.00 
179.2 156.00 
179.2 162.00 
179.2 168.00 


2.00 MIN 
2.00 MIN 
2.00 MIN 
2.00 MIN 
2.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 
10.00 MIN 


2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26 . 0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26.0 

2028 26 . O 

2028 26.0 

2028 ' 26.0 


^0000416 


1021 





ytMnoti ms 


SPT0000419 
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TEST DATE 

07/08/2000 

PROJECT NUMBER 

141FM001 

TEST NUMBER 

J45528 

TEST CODE 

U5 

SPEC NUMBER 

280105 

DASH NUMBER 

28 

D.O.T. NUMBER 

W2HLIPY2100 

ENGINEER 

QUEISER 

TIRE SIZE 

P235/75R15 

RIM SIZE 

7.00 

TIRE DESCRIPTION 

WILD. AT 

DESIGN LOAD (LBS) 

1500 

TEST INFL. (PSI) 

26 

MACHINE I.D. 

T3 

STATION NUMBER 

1 

TEST OPERATOR 

BILL G. 

•TEST CODE 

TJ5 

START TIME 

02:19:27 

STOP TIME: 

03:25:36 


STATION 1 TOTAL ELAPSED TEST TIME: 66.15 minutes 


STEP 

NO. 

1 

2 

3 

4 

5 

6 

7 

8 
9 

10 

11 


STEP 

START TIME 
02:19:27 
02:21:27 
02:23 : 27 
02:25:27 
02:27:27 
02:29:27 
02:39:27 
02:49:28 
02:59:28 
03:09:28 
03:19:29 


*****, 

STATION 1 

STEP ELAPSED TIME* 

* * * * 

STEP 

MILEAGE 

TOTAL 

MILEAGE 

LOAD 

TEMP 

2.00 

Minutes (s) 

@ 

14.3 

MPH 

0.5 

0.5 

1499 

100.1. 

2.00 

Minutes (s) 

@ 

27.3 

MPH 

0.9 

1.4 

1497 

100 . 2 

2.00 

Minutes (s) 

@ 

40.8 

MPH 

1.4 

2.7 

1502 

99 . 6 

2.00 

Minutes (s) 

@ 

54.3 

MPH 

1.8 

4.5 

1502 

99 . 8 

2.00 

Minutes (s) 

@ 

67.4 

MPH 

2.2 

6.8 

1502 

101 . 0 

10.00 

Minutes (s) 

@ 

80.9 

MPH 

13.5 

20.3 

1501 

103.4 

10.00 

Minutes (s) 

@ 

87.1 

MPH 

14.5 

34.8 

1499 

104 . 0 

10.00 

Minutes (s) 

@ 

94.1 

MPH 

15.7 

50.4 

149.8 

91 . 4 

10.00 

Minutes (s) 

@ 

99.9 

MPH 

16.7 

67.1 

1498 

104 .4 

10.00 

Minutes (s) 

@105.9 

MPH 

17.7 

.84.8 

1499 

95.9 

6.12 

Minutes (s) 

@112.0 

MPH 

11.4 

96 . 2 

1500 

105.0 


3 / 


SPT0000420 
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TEST TYPE=> OUR 
FORD HIGH SPEEO 
PROJECT NO. = > 141FH001 
TEST NO. = > J45529 
TEST CODE . = > US 
REV DATE =>0001-01-01 
SPEC NO = > 280105 "2? 
INFL = > 26.0 PSI 

I NFL => 179 KPA 

BREAK IN . => VARIES 
TIRE DESCRIPTION = 
GENERAL FEATURES = 

USE DASH NO => 

SOURCE = » TRA 
REMARKS => ' 80105J 

CUSTOMER => FORD 


WAREHOUSE ORDER NO: J5742 


NON STD TEST =>Y 
NEED BY =>2000-07-10 
SIZE => P235/75R15 S 

REV TIME =>00:00:00 
DESIGN NO => P1255AT 1A1 
LOAD => 2028.0 LBS. 
LOAD => 9020.0 NUT 


000-07-07 


DATE = 

SERIAL= > 

SPEED RATING- > 
OE CONST N0=> 

RIM => 7.00 

NO. OF TIRES - > 


FGR= > 10 MIN 
FIRESTONE WILDERNESS AT 
FIRESTONE WILDERNESS AT 

GOAL/MAX SPEED => 
WRITTEN ON SOUL 


AMBIENT TEMP= > 100F+ 


PRIORITY 


WHEEL MATERIAL=> 


106.00 

Aftn-i-oo $ 


REQUESTOR : TSQTDS4 
MACHINE : 


H. 


ENGINEER: 
STATION: 


PHONE : 6622 


DISPOSITION: INSP. RACKS 

END REMARKS! 

DATE COMPLETE YR M 


STEP 

NO 

LOAD 

LB 

LOAD 

NWT 

INFL 

PSI 

INFL 

KPA 

STEP CAP/ 

SPEED REG 

STEP 

DUR 

DUR 

UNIT 

STEP REF 
LOAD 

STEP REF 
INFL 

1 

1500 

6670 

26.0 

179.2 

14.00 

2.00 

MIN 

2028 

26.0 

2 

1500 

6670 

26.0 

179.2 

27.00 

2.00 

MIN 

2028 

26.0 

3 

1500 

6670 

26.0 

179.2 

41.00 

2.00 

MIN 

2028 

26.0 

4 

1500 

6670 

26.0 

179.2 

54 . 00 

2.00 

MIN 

2028 

26.0 

5 

1500 

6670 

26.0 

179.2 

67.00 

2.00 

MIN 

2028 

26.0 

6 

1500 

6670 

26.0 

179.2 

81 .00 

10.00 

MIN 

2028 

26.0 

7 

1500 

6670 

26.0 

179.2 

87.00 

10.00 

MIN 

2028 

26.0 

8 

1500 

6670 

26.0 

179.2 

94.00 

10.00 

MIN 

2028 

26.0 

9 

1500 

6670 

26.0 

179.2 

100.00 

10.00 

MIN 

2028 

26.0 

10 

1500 

6670 

26.0 

179.2 

106.00 

10.00 

MIN 

2028 

26 . 0 

11 

1500 

6670 

26.0 

179.2 

112.00 

10.00 

MIN 

2028 

26.0 

12 

1500 

6670 

26.0 

179.2 

118.00 

10.00 

MIN 

2020 

26.0 

13 

1500 

6670 

26.0 

179.2 

125.00 

10.00 

MIN 

2028 

26.0 

14 

1S00 

6670 

26.0 

179.2 

131.00 

10.00 

MIN 

2028 

26.0 

15 

1500 

6670 

26.0 

179.2 

137.00 

10.00 

MIN 

2028 

26.0 

16 

1500 

6670 

26.0 

179.2 

143.00 

10.00 

MIN 

2028 

26.0 

17 

1500 

6670 

26.0 

179.2 

149.00 

10.00 

MIN 

2028 

26.0 

18 

1500 

6670 

26.0 

179.2 

156.00 

10.00 

MIN 

2028 

26.0 

19 

1500 

6670 

26.0 

179.2 

162.00 

10.00 

MIN 

2028 

26.0 

20 

1500 

6670 

26.0 

179.2 

168.00 

10.00 

MIN 

2028 

26.0 


ss*®®o® ,w 
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CLOCK 

TIME 

DATE 

OR 

OFF 

OPER. 

DRUM 

COUNTER 

MILEAGE 

n.p.M. 

M.P.H. 

LOAD 

INFL 

R.T. 

TOTAL 

1 miiBB - 

- 
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TEST DATE 

07/08/2000 

PROJECT NUMBER 

141FM001 

TEST NUMBER 

J45529 

TEST CODE 

U5 

SPEC NUMBER 

280105 

DASH NUMBER 

29 

D.O.T. NUMBER 

W2HLIPY2100 

ENGINEER 

QUEISER 

TIRE SIZE 

P235/75R15 

RIM SIZE 

7.00 

TIRE DESCRIPTION 

WILD. AT 

DESIGN LOAD (LBS) 

1500 

TEST INFL. (PSI) 

26 

MACHINE I.D. 

T3 

STATION NUMBER 

3 

TEST OPERATOR 

BILL G. 

TEST CODE 

U5 

START TIME 

02:19:27 

STOP TIME 

03:25:24 


STATION 3 TOTAL ELAPSED TEST TIME: 65.95 minutes 


STEP 

STEP 


STATION 

3 


STEP 

TOTAL 


NO. 

START TIME 

*****STEP ELAPSED TIME***** 

MILEAGE 

MILEAGE 

LOAD 

1 

02:19:27 

2.00 

Minutes (s) 

@14.3 

MPH 

0.5 

0.5 

1497 

2 

02:21 : 27 

2.00 

Minutes (s) 

@ 27.3 

MPH 

0.9 

1.4 

1501 

3 

02:23:27 

2.00 

Minutes (s) 

@ 40.8 

MPH 

1.4 

2 . 7 

1503 

4 

02:25:27 

2.00 

Minutes (s) 

@54.3 

MPH 

1.8 

4.5 

1499 

5 

02:27:27 

2.00 

Minutes (s) 

@ 67.4 

MPH 

2.2 

6.8 

1501 

6 

02:29:27 

10.00 

Minutes (s) 

@ 80.9 

MPH 

13.5 

20.3 

1501 

7 

02:39:27 

10.00 

Minutes (s) 

@ 87.1 

MPH 

14.5 

34 . 8 

1499 

8 

02:49:28 

10.00 

Minutes (s) 

@94.1 

MPH 

15.7 

50.4 

1502 

9 

02:59:28 

10.00 

Minutes (s) 

@99.9 

MPH 

16.7 

67.1 

1501 

10 

03:09:28 

10.00 

Minutes (s) 

@105.9 

MPH 

17.7 

84.8 

1499 

11 

03:19:29 

5.92 

Minutes (s) 

@112.0 

MPH 

11 . 1 

95.8 

1500 


0 3k**Hf*-* e P 

V 


TEMP 

97.0 

97.1 

97.2 

97.6 
98.0 

99.7 

101.0 

92.4 

101.6 

95.6 

102.4 
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TEST TYPE=> DUR . WAREHOUSE ORDER NO: J3742 

FORD HIGH SPEED 

PROJECT NO. = > X41FM001 NON STD TEST = >Y DATE = > 2000-07-07 

TEST NO. “> J45530 NEED HY => 2000-07- IQ SERIAL® t 

TEST CODE => U5 SIZE = > P235/75R15 S SPEED RATING- > 

REM DATE =>0001-01-01 REV TIME =>00:00:00 ' OE CONST NO=> 

SPEC NO = > 280105 -3> ,c> DESIGN NO => P1255AT1A1 

I NFL, = » 26.0 PSI LOAD => 2023.0 LBS. RIM * 7.00 

I NFL «> 179 KPA LOAD = > 9020.0 NWT NO. OF TIRES ~ > 1 

BREAKIN =>VARI£S FOR=>10 MIN AMBIENT TEMP® > 100F+-5 F 

TIRE DESCRIPTION => FIRESTONE WILDERNESS AT 
GENERAL FEATURES => FIRESTONE UILOERNESS AT 


USE DASH NO => 

SOURCE => TRA GOAL/MAX SPEED => 106 

REMARKS “> ’80105J* WRITTEN ON SQWL 


..PRIORITY 

UP E3»A/ 


CUSTOMER => FORD 

REQUESTOR :TS0TDS4 

MACHINE : - L Z. 

LjlSPQSITION: XNSP. RACKS 

END REMARKS: ___ 

DATE COMPLETE YR - MO 




ENGINEER; QUEISER 
STAT I ON ; 2 



STEP 

LOAO 

LOAD 

I NFL 

I NFL 

STEP 

CAP/ 

STEP 

DIJR 

STEP REF 

STEP REf 

NO 

LB 

NWT 

PSI 

KPA 

SPEED 

REG 

DUR 

UNIT 

LOAD 

INFL 

1 

1500 

6670 

26.0 

179.2 

14.00 


2.00 

MIN 

2028 

26.0 

2 

1500 

6670 

26.0 

179.2 

27.00 


2.00 

MIN 

2028 

26.0 

3 

1500 

6670 

26.0 

3 79.2 

41.00 


2 . 00 

MIN 

2028 

26.0 

4 

1500 

6670 

26.0 

179.2 

54.00 


2.00 

MIN 

2028 

26.0 

5 

1500 

6670 

26.0 

179.2 

67.00 


2.00 

MIN 

2028 

26.0 

6 

1500 

667 0 

26.0 

179.2 

81.00 


10.00 

MIN 

2028 

26.0 

7 

1500 

6670 

26.0 

379.2 

87.00 


10.00 

MIN 

2028 

26.0 

8 

1500 

6670 

26.0 

179.2 

94.00 


10.00 

MIN 

2028 

26.0 

9 

1500 

6670 

26.0 

179.2 

100.00 


10.00 

MIN 

2028 

. 26.0 

10 

1500 

6670 

26.0 

179.2 

106.00 


10.00 

MIN 

2028 

26.0 

11 

1500 

6670 

26 . 0 

179.2 

112.00 


10.00 

MIN 

2028 

26.0 

12 

1500 

6670 

26.0 

179.2 

118.00 


10.00 

MIN 

2023 

26.0 

13 

1500 

6670 

26.0 

179.2 

125.00 


10.00 

MIN 

2028 

26.0 

14 

1500 

6670 

26.0 

179.2 

131.00 


10,00 

MIN 

2028 

26.0 

15 

1500 

6670 

26.0 

179.2 

137.00 


10.00 

MIN 

2028 

26 ,0 

16 

1500 

6670 

26.0 

179.2 

143.00 


10.00 

MIN . 

2028 

26.0 

17 

1500 

6670 

26.0 

179.2 

149.00 


10,00 

MIN 

2028 

26.0 

18 

1500 

6670 

26.0 

179.2 

•156.00. 


10.00 

MIN 

2028 

26.0 

19 

1500 

6670 

26.0 

179.2 

162.00 


10 . <>0 

MIN 

2028 

26.0 

20 

1500 

6670 

26.0 

179.2 

168.00 


10,00 

MIN'! 

2028 

26.0 
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TEST DATE 

07/08/2000 

PROJECT NUMBER 

141FM001 

TEST NUMBER 

J45530 

TEST CODE 

U5 

SPEC NUMBER 

280105 

DASH NUMBER 

30 

D.O.T. NUMBER 

W2HLIPY2100 

ENGINEER 

QUEISER 

TIRE SIZE 

P235/75R15 

RIM SIZE 

7.00 

TIRE DESCRIPTION 

WILD. AT 

DESIGN LOAD (LBS) 

1500 

TEST INFL. (PSI) 

26 

MACHINE I.D. 

T3 * 

STATION NUMBER 

3 

TEST OPERATOR 

BILL G. 

TEST CODE 

U5 

START TIME 

04:19:50 

STOP TIME 

05:26:14 


STATION 3 TOTAL ELAPSED TEST TIME: 66.40 

STEP STEP STATION 3 

NO. START TIME *****STEP ELAPSED TIME***** 


1 

04:19:50 

2.00 

2 

04:21:50 

2.00 

3 

04:23:50 

2.00 

4 

04:25:50 

2.00 

5 

04:27:50 

2.00 

6 

04:29:50 

10.00 

7 

04:39:51 

10.00 

8 

04:49:51 

10.0 0 

9 

04:59:51 

10.00 

10 

05:09:52 

10.00 

11 

05:19:52 

6.37 


Minutes (s) @ 14.3 MPH 
Minutes (s) @27.3 MPH 
Minutes (s) @40.9 MPH 
Minutes (s) @54.2 MPH 
Minutes (s) @67.3 MPH 
Minutes (s) @81.1 MPH 
Minutes (s) @87.0 MPH 
Minutes (s) @93.9 MPH 
Minutes (s) @99.7 MPH 
Minutes (s) @105.9 MPH 
Minutes (s) @112.0 MPH 


minutes 


STEP 

MILEAGE 

TOTAL 

MILEAGE 

LOAD 

0 . 5 

0 . 5 

1503 

0 . 9 

1.4 

1498 

1.4 

2.7 

1501 

1.8 

4.5 

1498 

2.2 

6.8 

1498 

13.5 

20.3 

1497 

14.5 

34 . 8 

1504 

15.7 

50.4 

1496 

16.7 

67.1 

1504 

17.7 

84 . 8 

1500 

11.9 

96.7 

1500 


# $5 SEP 

3 / 7T 


TEMP 

97.9 

97.7 

98.0 

98.1 
98.6 

97.2 
100.1 
101.0 
100.7 

92.8 
101.5 
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FIRESTONE WILDERNESS - AT TIRE VENEZUELA. COLOMBIA £ ECUADOR 0* 

FIELD REV IEW COMMITTEE 


Secretary. FRC 
Suite 785 

Diagnostic Service Center II 

Ford Customer Service Division - North America 


The attached Evaluation Paper is being forwarded for review by the Field Review 
Committee. Copies have been submined for review to: 


Office of the General Counsel: YES D 

Vehicle Environmental Engineering: YES I — I 

Automotive Safety Office: YES □ 

VC Purchasing Director: VES □ 


NO !—! 
NO 1—1 
NO D 
NO □ 


Subject: Firestone Wilderness AT tire ' Venezuela Colombia/Ecuador - loss of tire tread. 


Concur: , 


Vehicle Line Director 


Concur: 


Vehicle Center Engineering Director 


Date 


Date 


Concur:- 


FCSD Vehicle & Service Programs Director 


Date 


Approve: 

Vice Center Vice President 


Approve: 

FSCD Vice President 


Date 


Date 


I. PROBLEM DESCRIPTION 


BAAE 1661 
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FIRESTONE WILDERNESS ATTIRE VENEZUELA. COLOMBIA A ECUADOR 


A. While driving a vehicle, the tire tread may get separated (belt edge separation! from 
the main carcass of the tire. Some tires throw the tread but remain inflated. Customers 
report that they heard a sound similar to an "explosion". The tire failure is discovered 
when the driver hears the tire tread hitting the wheel housing under the fender. Some 
rollovers have been attributed to tire separation by the media. As of 05 16 00. 50 
alleged accidents attributed to tire tread separation. Tires involved show high mileage 
(from 80.000 km to 160.000 Km). Vehicles involved have been '96. ’9". '9$ and '99 
MY. FOV have reports of incidents involving both tires, locally manufactured and 
USA manufactured. Venezuela. Colombia and Ecuador have unique customer usage 
patterns and conditions as compared to other markets. 


B. Firestone P255 '70R16 Wilderness AT 109S Tire: 

Engineering pan #: F57A1508-JA 

F85A1508N-1A 

P235/75 R15 Wilderness AT 109S Tire: 
Engineenng pan #: 987K1508-BA 

987kl508- AA 


(Black letters) 
(White letters) 

(Black letters) 
(White letters) 


Service pan: 


P255/70R16 Wilderness AT Tire 
P255/70R16 Wilderness AT Tire 
P235/75 R15 Wilderness AT Tire 
P235/75 R15 Wilderness AT Tire 


(Black letters) 
(White letters) 
(Black letters) 
(White letters 


C. Vehicles Affected: 

• Part name: P255/70R16 Wilderness AT 109S: Explorer 4x4 and F-150 
P23S/75 R1S Wilderness AT 109S: Explorer 4x2 


Model Year(s) 

Vehicle Lint 

Vehicle 

volume 

Variants 

Other 

Limiting Factors 

1996 

Explorer 

1.680 

4x4. Manual. 
Automatic. 4.0L. 

255/70 R16 AT 

1997 

Explorer 

9,031 

4x4, Manual, 
Automatic. 4.0L. 


1998 

Explorer 

8,543 

4x4. Manual. 
Automatic. 4 0L. 


1999 

Explorer 

3.702 

4x4. Manual, 
Automatic. 4.0L. 


1996 

Explorer 

505 

4x2 Manual, 
Automatic. 4.0L. 

235/75 R15 AT 

1997 

Explorer | 3.137 

4x2 Manual. 
Automatic. 4.0L. 


1998 

Explorer j 5.734 

4x2 Manual. 
Automatic. 4.0L. 


1999 

Explorer | 2.536 

4x2 Manual. 
Automatic. 4.0L 


1998 

F-150 

2.965 

4x4. 4x2. Manual. 
Automatic. 

255. 70 R16 AT 

1999 

F-150 

1.491 

4x4, 4x2. Manual. 
Automatic. 


1998/99 

Imponcd 

Explorer 

488 

4x4, 4x2, Manual. 
Automatic. 

255/70 R16 AT 
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FIRESTONE WILDERNESS AT TIRE VENEZUELA COLOMBIA & ECUADOR 


D. Markets Affected: Venezuela. Even though there are few reports to date. FOV 
will also include in the program Venezuelan F-150 vehicles, and Explorer and F- 
150 vehicles in the Colombia and Ecuador markets because reputation is being 
affected. 

E. CPSC: 04.04.02 

2. DEFINE ROOT CAUSE 

The root cause of the tire failures was determined to be tread separation from the tire 
carcass caused by a combination of the following contributing factors which are unique 
to customers usage and conditions in Venezuela. 

A. Low inflation operating situation - causing internal. tire damage resulting in tread 
separation caused by the following issues. 

Improper repair 

Tire repairs being done using unapproved rope type plugs. This type of 
repairs may leak air, potentially unbeknown to the customer. 

Unintentional under-inflation condition (puncture, other leak). Customer 
gets slow, leak from puncture and drives on under-inflated tire. 

Valve stem leakage due to customer not replacing cap, resulting in the 
allowance of external objects getting into the valve. 


Continue/' Repeated use while under-inflated 

Customers who do not realize that he/she is driving under inflated, may 
drive at extremely high speeds for prolonged periods of time. 

B. Extended / Repeated use at high speed m high ambient temperatures 

For the P235/75 R15 and P255/70 R16 (locally sourced) tires are non speed rated, 
per DOT 571-109 requires 30 min. at 160 KPH, and COVENIN 663-96 to run at a 
rated speed of 136 KPH for a period of time of 30 min., and lO min. at 160 KPH 
before the tire starts to fail internally (under lab testing conditions and specific 
procedures). 

For the P255/70 R16 (North American sourced) tires are "S” speed rated per SAE 
procedure J1561 to run at rated -speed (i.e, .ISO KPH) for only a short period of 
time (10- min steps at 38 psi) before the tire stare to fail internally (under lab 
testing conditions and specifics procedures): Customers.in Venezuela are driving 
the Explorer and F-150 as fast as 160 KPH - I OOMPH- for hours, possibly several 
times a week, possibly every week of the year, for 3-4 years. Running the tires for 
long periods at high speeds have an accumulative effect on destroying the tire. 


BAAE 1663 
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FIRESTONE WILDERNESS ATTIRE VENEZUELA COLOMBIA &. ECUADOR 

C. Extended / Repeated use at overload conditions in high ambient temperatures 

We have found customer using the Explorer with eight people (adults and 
children) inside the truck with additionally luggage and camping equipment. This 
generate more heat in addition to the high ambient operating conditions and high 
vehicle speeds. These all ad up to speeding up the destruction to the tire 
• internally. 


D. Fatigue failure accelerated by high temperatures 

The tire rubber internal bonds start to break down when exposed to high 
temperatures for extended periods of time. This in conjunction with dynamic 
cycling (driving at high speeds which imparts additional heat into the rubber) 
breaks more of these bonds between the rubber molecules and betw een the rubber 
and the steel belts. This weakening'breaking of the bonds between the steel belt 
and the rubber is where the tire tread separation starts and “unzips” the tread. In 
the operating conditions of the Venezuelan market the carcass of the tire in some 
cases may not be robust enough to last until the tire tread would indicate the need 
for tire replacement. 


E. Please check the applicable item(s) in each category: 

• Type: 3Z Design I Manufacturing Z Vehicle Assembly 

I Other (If other, specify ) 

• System: I Body I Chassis Z Cooling Z Fuel I Electrical 

Z Engine Z Glass Z Restraints Z Transmission/ Axle 

Z Vehicle Label/Publications Z Emissions Control 

ZOBD Z3 Other (Tires) 

% 

• Symptom: I Brake Control Z Emission Compliance 

Z Other Regulatory Compliance 3Z Driveability / Not Start 

Z Engine Speed Control/Unexpected Movement Z Fire 
S I Steering Control Z Occupant Restraint Z3 Personal Injury 

Z Visibility Z Warranty Avoidance / Customer Satisfaction 

Z Other (If other, specify ) 


3. PROBLEM INVESTIGATION/VERIFICATION DATA 
A. Lab tests: 
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FIRESTONE WILDERNESS AT TIRE VENEZUELA COLOMBIA & ECUADOR 

Firestone experts indicated that more samples to be tested at their laboratories 
were not required. 

B. Vehicle tests: 

In our (FOV. Firestone) field evaluation a total of 37 Explorer were examined 
without locating a sample that could reproduce the exact failure. There were 
damages done to the tires such as: superficial or on the steel belt punctures, under 
inflated tires, bad repairs, damage on the side walls etc, but not tread separation. 

C. Plant / Supplier reports: 

Supplier (Bridgestone / Firestone of Venezuela) has been contacted in Venezuela 
and U.S. about . Venezuelan incidents. A team was formed in order to perform a 
field survey, this team involved Firestone Venezuela'' USA and Ford 
representatives. The conclusions from Firestone USA are: 

.- It was not detected any defect with the tire. 

Low inflation operating conditions caused by any of the following can cause 
damage to the tire when it continues to be run with inadequate pressure: 

■ Punctures, cuts which cause slow leaks and tire continues to be used with low 
inflation 

• Poor tire maintenance 

• Improper repairs. 

They inspect 56 P255/70 R16 Wilderness AT and 76 P235/75 R15 Wilderness 
ATX tires. 

D. Quality Indicators System: None. 

E: Field reports: an approximate of 50 from Venezuela. All the reported cases have 
occurred in Venezuela. 

F. Parts sales: Service changes are handled through Firestone dealers through Job' 1 to 
March/2000. They are presently handled through Goodyear & Ford dealers. 

G. Number of accidents/fines and injuries: There have been an estimated of fifty 
accidents. The Venezuelan media has attributed a number of fatalities and injuries to 
tire tread separation. We have not confirmed the cause of any of these accidents. 


4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

Interim corrective actions: 

A modified Firestone tire Venezuelan made with a higher speed rating (S), cap-ply 
reinforcement and polyester materials for construction was developed. The use of 
the new tire in production was on the 06/15/99 (DOT-259). Additionally, the tire 
inflation pressure was recommended to be of 30-32 psi as of 5/01/99 (previously 
set to 26 front - 28 rear psi for FOV vehicles only). 
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FIRESTONE WILDERNESS ATTIRE' VENEZUELA. COLOMBIA & ECUADOR 


FOV Engineering Department released on September/99 for the 2000 MY Explorers 
and F-150 a Goodyear Wrangler RTS tire in order to improve our image and 
customer satisfaction. All the technical requirements and tests were completed 
successfully. 

A. Notification: Release number: 98-229-2. 98-228-2. 9S-050-6. 96-023-9 of 

06. 01.99 for the Wilderness Firestone tire. 

99-209, 98-122-5. 99-208. 99-001-4 for the Goodvear Wranaier RTS tire on 
08/25/99. 

B. WERS alert number: None. 

C. Component batch Issues: None 

5. V ERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. The interim corrective tires were bench tested by Firestone at 160 KPH (100 MPH) for 
a period of four continuos hours without failure. 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE 
OF CONCERN) Venezuela/Colombia & Ecuador 


VEHICLES 

AFFECTED 

ASSEMBLY 

PLANTS 

VEHICLE 

PRODUCTION 

DATES 

POTENTIALLY 
NUMBER OF 
UNITS 

AFFECTED UNITS 
ESTIMATED PERCENTAGE OF 
VEHICLES THAT CONTAIN 
THE CONDITION 

Explorer 

FOV 

Jobl 96MY 

through 99MY 

34,868 

unknown 

F-150 

FOV 

98 MY through 
some 99MY 

4,456 

unknown 

BLV Imported 

USA 

98 MY through 
some 99MY 

488 

unknown 


7. AFTERMARKET PARTS 

A. The Firestone tire was released on October 1995 until 06/15/99. Ford Motor de 
Venezuela, S.A. does not stock tires for service. Firestone dealers actual stock is 
unknown. 

B Currently FOV Dealers are selling Goodyear tires. 

Firestone must determine whether they want to purge their inventory of tires at their 
distributor and tire stores in-Venezuela. 

8. ASSESMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is travelling at extremely high rates 
of speed, driver may have reduced or complete loss of steering control. 

9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS 
(FIELD SERVICE ACTIONS) 

Short term actions: 


BAAE 1666 
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FIRESTONE WILDERNESS ATTIRE VENEZUELA. COLOMBIA & ECUADOR 


The Engineering Depanmem released a Goodyear tire in order to improve our 
image and customer satisfaction, AH the technical requirements and tests are 
completed successfully. 

Vehicles sold between job?*l ’96 and ’98 will be replacing the five (5) tires. Four 
of them a full size tire and the spare for another Goodyear but R15. On '98 and 
’99 MY vehicles we will be replacing all five (5) tires because the spare tire is the 
same size and construction as the four road tires. FOY will not be changing tires 
on any vehicle that comes in to our Dealers and has had the tires changed from 
Firestone to some other brand tire. 

2000 MY Explorer produced in Venezuela and exported to Colombia and Ecuador 
are fitted with the Goodyear tires. 

Long term actions: 

A. No tong term prime actions has been assessed yet. 

B. Test processes, plant capacity, market wants and other factors will be 
thoroughly considered in developing a long term action. 


10. PROGRAM PARTS SIGN OFF/AVAILABILITY 

The Goodyear 255/70 R16 (black letters) part number 985K-1508-AA, 255/70 R16 
(white letters) pan number 995K-150S-BA, 235/75 R15 (white letter) pan number 
F87A-1508-K3B and 235/75 R15 (black letters) pan number 995K-1508-AA was 
released on 08/24/99. These tires were fully approved and PPAP released on the 
10/22/99 and 11/11/99 respectively. No tooling is needed for this pan number. 

Pan availability schedule: Introduction. 


11. SUPPLIER INVOLVEMENT 

A. The name of the causal pan supplier: 

Bridgestone/Firestone Venezolana, C.A. 

Carretera Nacional Valencia Los Guayos, 

Valencia-Edo. Carabobo. 

Venezuela 

Pedro Martinez, Sales Manager for Original pans 01 1-58-41-407777 

B. This condition is component-related, and is specifically related to the tire usage in the 
Venezuelan market. 

C. Percentage of the root cause contributed by the supplied component: TBD. 

D. Deliver copy of this paper to tire buyer Manin Cadena when completed and approved. 

E. Bridgestone / Firestone: LFl 77 , Prefit code: 6062 
GOODYEAR: LG2 14, Prefit code: 6066 

F. Miguel Ruiz MRU1Z2 (Manager) / Manin Cadena MCADENA (Buyer). 
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. FIRESTONE WIL DERNESS AT TIRE VENEZ UELA' COLOM BIA Si ECUA DOR ■», :: . 

12. FINANCIAL IMPLICATIONS 


Explorer 

1996 

1997 

1998 

1999 

Total 


Units 

Units 

Units 

Units 


Venezuela 

1,094 

7,394 

10,531 

5244 

24,263 

Colombia 

1.091 

3,762 

2.612 

609 

8,074 

Ecuador 

0 

1.012 

1.134 

385 

2.531 

Total 

2,185 

12.168 

14,277 

6,238 

34,868 

PN 96 

1996 

1997 

1998 

1999 

Total 

Venezuela 



2.441 

1,325 

3,766 

Colombia 



418 

70 

488 

Ecuador 



106 

96 

202 

Explorer Imp. 



135 

353 

488 

Total 

2.185 

•12.168 

17.377 

8.082 

39.812 


Estimated Percentage Change 80% 3 1 .Si 0 Veh. 



Metric 


Tires Rt 5 

Units 

63,451 

Tires RI6 

Units 

95,797 

Total Tires 

Units 

159,248 
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FIRESTOSE WILDERNESS AT TIRE VENEZUELA COLOMBIA £ ECUADOR 


Tire Cost-Rl5 

LSS 

5; 

Tire Cost-R!6(Avg N'at./Imp) 

ISS 

of 

Total Tire Cost -R15 

USS(OOO) 

3.300 

Total Tire Cost -Ri6 

USS(OOO) 

6 . 22 " 

Tire Cost 

LSS(OOO) 

9.527 

Mark-Up 

USS(OOO) 

1.429 

Total Tire Cost 

LSSfOOO) 

10.956 

Return and Disposal of Used Tires 

Freight & Handling Serteca GY 

To FOV Dealer and Adm Exp. 

L’SS(OOO) 

3 "2 

Freight & Handling FOV' Dealer 
to FOV' Plant. 

USS(OOO) 

349 

Disposal Cost 

USS(OOO) 

149 

Total Return and Disp.of Used Tires 

LSSfOOO) 

870 

Administrative, Marketing & Legal Exp. 


1.500 

TOTAL TIRES 

USS(OOO) 

13.326 


Purchasing. Engineering, and other appropriate activities will jointly determine the 
extent of supplier financial responsibility. If supplier reimbursement is warranted in 
the field service action, purchasing will negotiate cost recovery-. 


13. PREVENT ACTIONS 

Low inflation operating situation: 

.- Firestone and Hayes Wheels performed an instructive field trip all around 
Ford dealers in order to teach how to evaluate tires conditions, how to 
inspect a tire reparation, etc. 
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Extended / repeated use at extremeiy high speed: 

.* Tire SDS, ES, spec and WDMO Regulations to be modified to include the 
following for all vehicles going to Andina markets: 

• Use tire with speed rating at least one (1) level higher than the 
vehicle max speed when adjusted for vehicle recommended tire 
pressure. If this tire construction does not exist, then speed limit 
the vehicle to one speed level (10KPH) below the tires speed 
capability when adjusted for vehicle recommended tire pressure 

■ Tire should have a minimum of a "A" temperature rating by the 
UTQG system. 

• Tire should be of a “special service” construction for extreme 
puncture resistance. 

Overall the tire carcass useful life should be designed to last the useful life of tread wear), 
as a measured at TW1 (tread wear indicator), (i.e. tread should be fuse to indicate when the 
tire should be changed). 


14. REFERENCE DATA 

Edivia Caballero, ECABALL1, Service Engineer, 011-58-41-406189, Ford Motor of 
Venezuela. 
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FIELD REVIEW COMMITTEE OC'O^ 1 1 

To 

Secretary, FRC 
Suite 785 

Diagnostic Service Center Tt 

Ford Customer Service Division - North America 


The attached Evaluation Paper is being forwarded for review by the Field Review 
Committee. Copies have been submitted for review to: 


Office of the General Counsel 

YES i-j 

NO 

□ 

Vehicle Environmental Engineering- YES ! — ! 

NO 

□ 

Automotive Safety Office. 

YES D 

NO 

D 

VC Purchasing Director 

YES LJ 

NO 

□ 


Subject: Firestone Wilderness AT tire / Venezucla/Colombia/Ecuador - loss of tire tread 


Concur 

Vehicle Line Director 


Conan. 

Vehicle Center Engineering Director 


Date 


Date 


Concur — 

FCSD Vehicle <£• Sen-ice Programs Director 


Date 


Approve 

f ree Center Vice President 


Approve — — _ 

FSCD 1 'icc President 


Date 


Date 


P5.>0C 
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I. PROBLEM DESCRIPTION 

A While driving a vehicle, the tire ireac may get separated (belt edge separation) from 
the mam carcass of the tire Some tires throw the tread but remain inflated Customers 
report that they heard a sound similar to an “explosion” The tire failure is discovered 
when the driver hears the tire tread hitting the wheel housing under the fender Some 
rollovers have been attributed to tire separation by the media As of 05/16/00, 50 
alleged accidents attributed to tire tread separation. Tires involved show high mileage 
(from 80.000 km to 160.000 Km). Vehicles involved have been '96, ’97, *98 and '99 
MY. FOV have reports of incidents involving both tires, locally manufactured and USA . 
manufactured. Venezuela. Colombia and Ecuador have unique customer usage patterns 
and conditions as compared to other markets. 


B Firestone P255/70R16 Wilderness AT 109S Tire: 

Engineering pan # F57A1508-JA 

F85A1508N-1A 

P235/75 R15 Wilderness AT 109S Tire: 
Engineering pan « 987K1508-BA 

987kl508* AA 


(Black leners) 
(White letters) 

(Black letters) 
(White letters) 


Service pan 


P255/70R16 Wilderness AT Tire 
P255/70R16 Wilderness AT Tire 
P23S/75 R15 Wilderness AT Tire 
P235/75 R15 Wilderness AT Tire 


(Black letters) 
(White letters) 
(Black letters) 
(White letters 


C. Vehicles Affected: 

• Part name: P255/70R16 Wilderness AT 109S: Explorer 4x4 and F-150 
P23S/75 RIS Wilderness AT 109S: Explorer 4x2 


Model Year(s) 

Vehicle Line 

Vehicle volume 

Variants 

Other 

Limitine Factors 

1996 

Explorer 

1,680 

4x4, Manual. 
Auiomauc. 4.0L 

255/70 R16 AT 

1997 

Explorer 

9,049 

4x4, Manual. 
Automatic. 4 0L 

“ 

199S 

Explorer 

11.089 

4x4, Manual. 
Auiomauc. 4 0L 

“ 

1999 

Explorer 

4.299 

4x4, Manual. 
Automauc. 4.0L 

“ 

1996 

Explorer 

505 

4x2 Manual. 
Automauc. 4.0L 

235/75 R15 AT 

1997 

Explorer 

3,137 

4x2 Manual. 
Automauc. 4 0L 

“ 

1996 

Explorer 

5.734 

4x2 Manual. 
Automatic. 4.01 

“ 

1999 

Explorer 

2.536 

4\2 Manual. 
Automauc. 4.0L 


1996 

F-150 

3.893 

4x4. 4x2. Manual. 
Auiomauc 

255/70 R16 AT 

1999 

F-150 

. 

1.491 

4x4. 4x2. Manual. 
Automauc 
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! 1998/99 

imported 

, 485 

4x4. 4X2. Manual, j 255-’70 R16 AT 


Explorer 

1 

Automatic. 1 


D. Markets Affected: Venezuela. Eves though there are few repons to date, FOV 
will also include in the program Venezuelan F-150 vehicles, and Explore: and F- 
1 50 vehicles in the Colombia and Ecuador markets because reputation is being 
affected 

F„ CPSC: 04.04.02 
2. DEFINE ROOT CAUSE 

The root cause of the tire failures was determined to be tread separation from the tire 
carcass caused by a combination of the following contributing factors which are unique 
to customers usage and conditions in Venezuela. 

A. Low inflation operating situation - causing internal tire damage resulting in tread 
separation caused by the following issues. 

Improper repair: 

Tire repairs being done using unapproved rope type plugs This type of 
repairs may leak air, potentially unbeknown to the customer. 

Unintentional under-inflation condition (puncture, other leak). Customer gets 
slow leak from puncture and drives on under-inflated tire. 

Valve stem leakage due to customer not replacing cap, resulting in the 
allowance of external objects getting into the valve. 


Continue/ Repeated use while under-inflated 

Customers who do not realize that he/she is driving under inflated, may drive 
at extremely high speeds for prolonged periods of time. 

B Extended / Repeated use at hjgh speed in high ambient temperatures 

For the P235/75 R15 and P255/70 R16 (locally sourced) tires are non speed rated, 
per DOT 571-109 requires 30 mm at 160 KPH. and COVENIN 663-96 to run at a 
lated speed of 136 KPH for a period of time of 30 min., and 10 min. at 160 KPH 
before the tire starts to fail internally (under lab testing conditions and specific 
procedures). 

For the P2r5/70 R16 (North .American sourced) tires are “S" speed rated per S.AE 
procedure J156I to run at rated sceed (i e, 180 KPH) for only a short period of 
time (10 mm steps at 35 psi) before the tire starts to fail internally (under lab 
testing conditions and specifics procedures) Customers in Venezuela art driving 
the Explorer and F-150 as fast as 160 KPH -1 OOMPH- for hours, possibly several 
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limes a week, possibiv every week of the year, for 3-4 years Running the tires for 
long periods at high speeds have an accumulative effect on destroying the tire 

C Extended / Repeated use 21 overload conditions in high ambient temperatures 

We have found customer using the Explorer with eight people (adults and children) 
inside the truck with additionally luggages and camping equipment This generate 
more heat in addition to the high ambient operating conditions and high vehicie 
speeds These all ad up to speeding up the destruction to the tire internally 
Also the tread separation has a tendency to occur on the rear tire, with an estimated 
factor of 64% of the accidents 

D. Fatigue failure accelerated by high temperatures 

The tire rubber internal bonds start to break down when exposed to high temperatures 
for extended periods of time. This in conjunction with dynamic cycling (driving at high 
speeds which imparts additional heat into the rubber) breaks more of these bonds 
between the rubber molecules and between the rubber and the steel belts. This 
weakening/breaking of the bonds between the steel belt and the rubber is where the tire 
tread separation starts and “unzips" the tread In the operating conditions of the 
Venezuelan market the carcass of the tire in some cases may not be robust enough to 
last until the tire tread would indicate the need for tire replacement 


E. Please check the applicable item(s) in each category: 

• Type /C Design □ Manufacturing □ Vehicle Assembly 

£ Other (If other, specify ) 


• System I Body E Chassis I Cooling D Fuel £ Electrical 

£ Engine E Glass £ Restraints □ Transmission/ Axle 

□ Vehicle Labei/Publications 0 Emissions Control 

□OBD £/ Other (Tires) 


• Symptom £ Brake Control £ Emission Compliance 

£ Other Regulatory Compliance / £ Driveability / Not Stan 

£ Engine Speed Control/Unexpected Movement £ Fire 
^ £ Steering Control £ Occupant Restraint £/ Personal Injun. 

£ Visibility £ Warranty Avoidance / Customer Satisfaction 

£ Other (If other, specify ) 
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3. PROBLEM INVESTIGATIONATRIFICATION DATA 

A. Lab tests: 

Firestone experts indicated that more samples to be tested at their laboratories were 
not required. 

B. Vehicle tests: 

In our (FOV, Firestone) field evaluation a total of 37 Explorer were examined 
without locating a sample that could reproduce the exact failure There were 
damages done to the tires such as: superficial or on the steel belt punctures, under 
inflated tires, bad repairs, damage on the side walls etc, but not tread separation 

C. Plant l Supplier reports 

Supplier (Bridgestone / Firestone of Venezuela) has been contacted in Venezuela 
and U S. about Venezuelan incidents A team was formed in order to perform a 
field survey, this team involved Firestone Venezuela/ USA and Ford 
representatives. The conclusions from Firestone USA are: 

- It was not detected any defect with the tire. 

- Low inflation operating conditions caused by any of the following can cause 
damage to the tire when it continues to be run with inadequate pressure: 

• Punctures, cuts which cause siow ieaks and tire continues to be used with low 
inflation 

■ Poor tire maintenance 

■ Improper repairs. 

They inspect 56 P255/70 R16 Wilderness AT and 76 P235/75 R15 Wilderness 
ATX tires. 

D Quality Indicators System: None 

E Field reports an approximate of 50 from Venezuela. All the reported cases have 
occurred in Venezuela 

F Pans sales Service changes are handled through Firestone dealers through Job*! to 
March/2000 They are presently handled through Goodyear &. Ford dealers 

G Number of accidents/fines and injuries There have been an estimated of fifty accidents 
The Venezuelan media has attributed a number of fatalities and injuries to tire tread 
separation We have not confirmed the cause of any of these accidents 


4. ACTIONS TAKEN IN PRODUCTION: INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

Interim corrective actions: 

A modified Firestone tire Venezuelan made with a higher speed rating (S). cap-ply 
reimorcement and polyester materials for construction was developed The use of 
the new tire in production was on the 06/15/99 fDOT-259). .Additionally, the tire 
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inflation pressure was recommended to be of 30-32 psi as of 5/01/99 (previously set 
to 26 front - 28 rear psi for FOV vehicles only) 


FOV Engineering Department released on September/99 for the 2000 MY Explorers 
and F-150 a Goodyear Wrangler RTS tire in order to improve our image and 
customer satisfaction All the technical requirements and tests were completed 
successfully. 


A. Notification: Release number: 98-229-2, 98-228-2, 98-050-6, 96-023-9 of 
06/01/99 for the Wilderness Firestone tire. 

99-209, 98-122-5, 99-208, 99-001-4 for the Goodvear Wrangler RTS tire on 
08/25/99 


B. WERS alert number: None. 

C. Component batch issues: None 

£. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A The interim corrective tires were bench tested by Firestone ai 160 KPH (100 MPH) for a 
period of four continues hours without failure. 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE 
OF CONCERN) Vcnczuela/Colombia & Ecuador 


VEHICLES 

AFFECTED 

ASSEMBLY 

PLANTS 

VEHICLE 

PRODUCTION 

DATES 

POTENTIALLY 
NUMBER OF 
UNITS 

AFFECTED UNITS 
ESTIMATED PERCENTAGE OF 
VEHICLES THAT CONTAIN 
THE CONDITION 

Explorer 

FOV 

Jobl 96MY 

throueh 99MY 

38.029 

unknown 

F-150 

FOV j 98 MY through 

some 99 MY 

5.384 

unknown 

BU/ Imported 

USA 1 98 MY through 

! some 99MY 

488 

unknown 


7. AFTERMARKET PARTS 

A The Firestone tire was released on October 1995 until 06/15/99 Ford Motor de 
Venezuela, S.A. does not stock tires for service Firestone dealers actual stock is 
unknown 

B Currently FOV Dealers are selling Goodyear tires 

Firestone must determine whether they wan: to purge their inventory of tires at their 
distributor and tire stores in Venezuela 

8. ASSESMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is travelling at extremely high rates 
of speed, driver may have reduced or complete ioss of steering control 
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9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS 
(FIELD SERVICE ACTIONS) 

Short term actions: 

The Engineering Department released a Goodyear tire in order to improve our 
image and customer satisfaction .All the technical requirements and tests are 
completed successfuiiy. 

Vehicles sold between job**! ‘96 and ’98 will be replacing the five (5) tires Four 
of them a foil size tire and the spare for another Goodyear but R15. On ’98 and 
'99 MY vehicles we will be replacing all five (5) tires because the spare tire is the 
same size and construction as the four road tires. FOV will not be changing tires 
on any vehicle that comes in to our Dealers and has had the tires changed from 
Firestone to some other brand tire 

2000 MY Explorer produced in Venezuela and exported to Colombia and Ecuador 
are fined with the Goodyear tires 

Long term actions: 

A No long term prime actions has been assessed yet. 

B Test processes, plant capacity, market wants and other factors will be 
thoroughly considered in developing a long term action. 


I0. PROGRAM PARTS SIGN OFF/AVAILABILITY 

The Goodyear 255/70 R16 (black letters) pan number 985K-1508-AA, 255/70 R]6 
(white letters) pan number 995K-1508-BA, 235/75 R15 (white letter) pan number 
FS7A-150S-K3B and 235/75 R15 (black letters) part number 995K-1508-AA was 
released on 08/24/99 These tires were folly approved and PPAP released on the 
10/22/99 and 1 1/1 1/99 respectively. No tooling is needed for this part number 
Pan availability schedule: In production 


H. SUPPLIER INVOLVEMENT 
A The name of the causal part supplier: 

Bridgestone/Firestone Venezolana. C A 
Carretcra Nacional Valencia Los Guayos. 

Valencia-Edo. Carabobo 
Venezuela. 

Pedro Martinez, Sales Manager for Original pans 01 1*58-41-407777 

B This condition is component-related, and is specifically related to the tire usage in the 
Venezuelan market 

C Percentage of the root cause contributed by the supplied component: TBD 
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D Deliver copy of this paper to tire buyer Martin Cadena when completed and approved 
E Bridgestone / Firestone: LF177 , Prefit code. 6062 

GOODYEAR: LG214. Prefit code 6066 
F Miguel Ruiz MRU122 (Manager) / Martin Cadena MCADENA (Buyer). 


12. FINANCIAL IMPLICATIONS 


Explorer 1_996 1997 1998 1_999 Total 



Units 

Units 

Units 

Units 


Venezuela 

1,094 

7,394 

10,531 

5244 

24,263 

Colombia 

1,091 

3,780 

5,158 

1,206 

11,235 

Ecuador 

0 

1.012 

1.134 

385 

2.531 

Total 

2,185 

12,186 

16,823 

6.835 

38,029 

PN 96 

1996 

1997 

1998 

1999 

Total 

Venezuela 



2.971 

1,325 

4,296 

Colombia 



815 

70 

885 

Ecuador 



106 

96 

202 

Explorer Imp 



135 

353 

488 

Total 

2.185 

12,186 

20,850 

8,679 

43,900 


Estimated Percentage Change 80% 35,120 

Cost per Unit (Tires) S 302 

Total Tires Cost S(MUs) S 9,6 

Adm inistmtive. Marketing and Legal Cost (M ils) S 1 ,5 

Old Tires Transportation and Scrap (Mils) TBD 


Purchasing, Engineering, and other appropriate activities will jointly determine the 
extent of supplier financial responsibility If supplier reimbursement is warranted in 
the field service action, purchasing will negotiate cost recovery 


05 / 24/00 
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13. PREVENT ACTIONS 

Low inflation operating situation 

- Firestone and Hayes Wheels performed an instructive field trip all around 
Ford dealers in order to teach how to evaluate tires conditions, how to 
inspect a tire reparation, etc 


Extended / repeated use at extremely high speed 

- Tire SDS, ES, spec and WDMO Regulations to be modified to include the 
following for all vehicles going to Andina markets: 

* Use tire with speed rating at least one (1) level higher than the 
vehicle max speed when adjusted for vehicle recommended tire 
pressure. If this tire construction does not exist, then speed limit 
the vehicle to one speed level (10KPH) below the tires speed 
capability when adjusted for vehicle recommended tire pressure 

* Tire should have a minimum of a ‘'A" temperature rating by the 
UTQG system. 

* Tire should be of a “special service" construction for extreme 
puncture resistance 

Overall the ure carcass useful life should be designed to last the useful life of tread wear), as 
a measured at TWI (tread wear indicator), (i.e. tread should be fuse to indicate when the tire 
should be changed). 


14. REFERENCE DATA 

Edivia Caballero, ECABALLl, Service Engineer, 01 1-58-4 1-406189. Ford Motor of 
Venezuela 


05.04/01 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/11/2000 


1. PROBLEM DESCRIPTION (what/ when/ extent) 

A. While driving vehicle, the tire tread separated (belt edge separation) from the mam 
carcass of the tire. The tire failure is discovered when the driver hears the tire tread 
hitting the wheel house or the tire goes flat. 

Incidences caused by tire tread separation: 

13 incidences caused by tire tread separation have been reported in 
Malaysia (6) and Thailand (7) combined. 

- These failures have been on *97 vehicles, all at mileages 
between 16,500 km and 55,500 1cm (10,250 - 34,500 miles). 

- 2 of the 13 incidences were caused by punctures or severe tread 
cut around complete tire. 

- There have been 2 reported accidents or rollovers associated 
with these 13 incidences of tread separation. 


B. Firestone P235/75R15 A/T ROWL tire, part # F77A-1508-MA, construction code 
ST38 1 J, date codes on tires built between 12/25/96 and 2/7/97for Malaysia vehicles and 
between 1/21/97 and 4/7/97 for Thailand vehicles. This tire size and construction is the 
standard size tire on exported Explorer's to Malaysia and Thailand. 

C. Vehicles Affected: 


Model 
Yeer (.) 

Vehicle 

Lina 

Vehicle 

Volume 

Veriuts 

Other 

Limiting Factors 

Malaysia 

1997 

Explorer 

109 

4X4, 4 dr, 4.0L, Auto 

P235/75R15 A/T ROWL tire 

Thailand 

1997 

Explorer 

277 

4X4, 4 dr, 4.0L, Auto 

P235/75R15 A/T ROWL tire 



386 




D. Markets Affected: Malaysia and Thailand. 

E. CPSC Codes: 04.04.02. 


FAF03-170 


■s- 


FAFOMTO 
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1997 Explorer P23S/75R15 Tire Separation in Malaysia and Thailand 
Draft of 2/1 1/2000 


2. DEFINE ROOT CAUSE 

The root cause of the tire failures that were examined was tread separation from the tire carcass 
caused by a combination of the following contributing factors, some of which are unique to this 
areas environmental conditions. 

A. Fatigue failure accelerated by high temperatures 

- Long exposure to elevated temperatures reduce the tear strength of the rubber 
between the top and bottom steel belts of the tire. This in conjunction with 
dynamic cycling (driving at high speeds) (which imparts additional heat into the 
rubber) and cornering causes more of this tearing between the 2 steel belt layers. 
This weakening/tearing of the rubber between the steel belt and the rubber is 
where the tire tread separation starts and "unzips" the tread. 

- Some of these vehicles sat in dealer lots for 6 months to as long as 19 
months in this high ambient environment Add to this high ambient 
temperature the patting lot temperatures after being exposed to sun loads 
for many hours. 

B. Low rolling resistance tires 

It is not recommended, by any of our tire suppliers, to send our NAO designed 
low rolling resistance tires into these export markets that have extremely high 
ambient conditions, high driving speeds for extended periods, extremely poor 
road conditions, and overloading of vehicles with excess weight 

C. Extended / Repeated use at overloaded conditions in high ambient temperatures 

SUV's in Asia Markets are repeatedly overloaded, as if they were pick-up trucks. 
This condition generates more beat in the tire, in addition to the high ambient 
operating conditions and possible high vehicle speeds. 

D. Low inflation operating situation - causing internal tire damage resulting in tread 
separation caused by the following issues. 

Unintentional under-inflation condition (puncture, other leak). Customer 
gets slow leak from puncture and drives on under-inflated tire and/or valve 
stem leakage due to customer not replacing cap. Low inflation exacerbates the 
potential for overheating. 

E. Extended / Repeated use at extremely high speed in high ambient temperatures 

Tires are speed rated per SAE procedure J1 561 to run at rated speed (ie, 112 
mph) . Running the tires at high speeds have an accumulative effect on the 
tire separating at the interface between the 2 steel belt plies internally. The 
customers in Thailand and Malaysia can drive from Kuala Lumpur to 
Singapore for 3 hours at 106 mph. 


FAf 03- 1 70 
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1997 Explorer P235/75R1 5 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2000 

(5UIBELIWES F6R PREPARING FIELD SERVICE ACTIflN EVALUATION PAPER 


The accompanying document is designed to assist with the preparation of Field Service Action Evaluation 
Papers. The Field Service Action Evaluation Paper (14d draft paper) is part of the Global Recall Process and 
it is the method by which the Field Review Committee reviews product concerns which may result in the 
recall of vehicles or in other forms of retrospective field service action. It is used for all potential field service 
actions, regardless of whether the concern relates to vehicle safety or not (emission, safety or customer 
satisfaction concern). 

This paper compnses fourteen numbered subject headings (see I4d lead activity list). Within each subject 
heading, the writer of the paper is expected to answer all the questions listed, seeking input from other 
activities as appropriate. Comprehensive answers to all these questions are required in order for the Field 
Review Committee to fully understand the concern under review. 

This paper will normally be drafted by the appropriate lead engineering activity acting on behalf of the Vehicle 
Line Director (In North America Emissions papers are typically drafted by the VEE). Provide the VC Critical 
Concern Co-ordinator with the latest draft of the 14D whenever it is updated (except Emissions). After the 
draft paper is completed, it must be reviewed by the Office of General Counsel and, as appropriate, Vehicle 
Environmental Engineering and/or Automotive Safety Office and/or the VC Purchasing Director. 

The draft paper must be concurred (signed transmittal) by the appropriate Vehicle Line Director or his 
designate and the Vehicle Center Engineering Director before it will be accepted for review by the Field 
Review Committee. 

The concurred draft Evaluation Paper should be sent to: 

Recall and Service Programs. Ford Customer Service Division: 

EUROPE: Room GB-1/329 (submit electronically) 

NORTH AMERICA: DSC II, Suite 785 

Any questions about this process or about the Field Review Committee meeting schedule should be directed 
to the affected VC Critical Concern Co-ordinator or the Ford Customer Service Division's Recall and Service 
Program Department: 

• Europe: At the above office; telephone numbers 8734*2049 and 3336 respectively. 

• North America: At the above office; telephone numbers 248-6817 and 337-2487. 


FAF03-170 
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1997 Explorer P235/75R1 5 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2000 


14D LEAD ACTIVITY LIST 


ACTION 

14 D STEP 

ITEM 

LEAD ACTIVITY 

1 

Program Description 

A-E 

See note @ below 

2 

Define Root Cause 

A-D 

See note @ below 

3 

Problem Investigation/Verlfication Data 

A-B, D-F. G 

See note @ below 

3 


C 

See note @ below. Vehicle Operations 

4 

Actions Taken in Production; Interim 
(Containment) and/ or Permanent 

A-D 

See note @ below 

5 

Verify Effectiveness of Corrective 

Adions 

A-B 

See note @ below 

6 

Estimated Production and Problem 
Statistics 

A-B 

See note @ below 

7 

Aftermarket Parts 

A-B 

See note @ below. FCSD PS&L 

8 

Assessment of Effect on Vehide 
Operation 


See note @ below 

9 

Description of Concern and Parts 
Requirements 

A-E 

See note @ below, FCSD 

10 

Program Parts Sign Off Availability 


FCSD PS&L 

11 

Supplier Involvement 

A-G 

See note @ below, STA 

12 

Financial Implications 


See note @ below, FCSD 

13 

Prevent Actions 

A-C 

See note @ below 

14 

Note: 

Reference Data 

A-B 

See note @ below 


@ Lead responsibility will be determined by the Engineering Director. Vehide Line Director, or Critical 
Concern Co-ordinator. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/11/2000 

— gg n rggggigg a c tion evaluaTOR mitl gag ikA^M TTTAi: 

FIELD REVIEW COMMITTEE 


To: (North America) 

Secretary, FRC 
Suite 785 

Diagnostic Service Center II 
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Vehicle Line Director Vehicle Center Engineering Director 


Dale Date 

Approve: A. O'Neill 

FCSD Vehicle & Service Programs Director 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2000 


1. PROBLEM DESCRIPTION (what/ when/ extent) 

A. While driving vehicle, the tire tread separated (belt edge separation) from the main 
carcass of the tire. The tire failure is discovered when the driver hears the tire tread 
hitting the wheel house or the tire goes flat. 

Incidences caused by tire tread separation: 

1 3 incidences caused by tire tread separation have been reported in 
Malaysia (6) and T hail and (7) combined. 

- These failures have been on '97 vehicles, all at mileages 
between 16,500 Ian and 55,500 km (10,250 - 34,500 miles). 

- 2 of the 13 incidences were caused by punctures or severe tread 
cut around complete tire. 

- There have been 2 reported accidents or rollovers associated 
with these 13 incidences of tread separation. 


B. Firestone P235/75R15 A/T R.OWL tire, part # F77A-1508-MA, construction code 
ST381 J, date codes on tires built between 12/25/96 and 2/7 /97 for Malaysia vehicles and 
between 1/21/97 and 4/7/97 for Thailand vehicles. This tire size and construction is the 
standard size tire on exported Explorer's to Malaysia and Thailand 

C. Vehicles Affected: 


Model 
Ye»r (») 

Vehicle 

Lines 

Vehicle 

Volume 

Variants 

Other 

Limiting Factors 

Malaysia 

1997 

Explorer 

109 

4X4, 4 dr, 4.0L, Auto 

P235/75R15 A/T ROWL are 

Thailand 

1997 

Explorer 

207 

4X4, 4 dr, 4.0L, Auto 

P235/75R15 A/T ROWL tire 



316 




D. Markets Affected: Malaysia and Thailand. 

E. CPSC Codes: 04.04.02. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
_ _ Draft of 2/1 1/2000 


2. DEFINE ROOT CAUSE 

The root cause of the tire failures that were examined was tread separation from the tire carcass 
caused by a combination of the following contributing factors, some of which are unique to this 
areas environmental conditions. 

A. Fatigue failure accelerated by high temperatures 

Long exposure to elevated temperatures reduce die tear strength of the rubber 
between the top and bottom steel belts of the tire. This in conjunction with 
dynamic cycling (driving at high speeds) (which imparts additional heat into the 
rubber) and cornering causes more of this tearing between the 2 steel belt layers. 
This weakening/tearing of the rubber between the steel belt and die rubber is 
where the tire tread separation starts and "unzips" the tread. 

- Some of these vehicles sat in dealer lots for 6 months to as long as 19 
months in this high ambient environment. Add to this high ambient 
temperature the parking lot temperatures after being exposed to sun loads, 
for many hours. 

B. Low rolling resistance tires 

It is not recommended, by any of our tire suppliers, to send our NAO designed 
low rolling resistance tires into these export markets that have extremely high 
ambient conditions, high driving speeds for extended periods, extremely poor * 
road conditions, and overloading of vehicles with excess weight 

C. Extended / Repeated use at overloaded conditions in high ambient t empera tures 

SUVs in Asia Markets ar e re pe a tedly overloaded, as if they were pick-up trades. 
This condition generates more heat in the tire, in addition to foe high ambient 
operating conditions and possible high vehicle speeds. 

D. Low inflation operating situation - causing internal tire damage resulting in tread 
separation caused by .foe following issues. 

Unintentional under-inflation condition (pimeture, other leak). Customer 
gets slow leak from puncture and drives on under-inflated tire and/or valve 
stem leakage due to customer not replacing cap. Low inflation exacerbates the 
potential for overheating. 

E. Extended / Repeated use at extremely high speed in high ambient t em pe ra tures 

Tires are speed rated per .SAE procedure J1561 to nm at rated speed (ie, 112 
mph) . Running foe tires at high speeds have-an accumulative effect on foe 
tire separating at foe interface between the 2 steel belt plies internally. The 
customers in Thailand and Malaysia can drive from Kuala Lumpur to 
Singapore for 3 hours at 106 mph. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/11/2000 


F. Fatigue failure accelerated by ozone exposure 

The high ozone levels caused by smoke (burning of forests) chemically anacks 
the rubber and breaks down the bonds linking the rubber molecules. We 
see this condition on the outer upper sidewall and shoulder area of the tires 
as cracks. These cracks can cause tread separation or sidewall bulges. 


F. Please check the applicable item(s) in each category: 

• Type: X Design □ Manufacturing Q Vehicle Assembly 

X Other (Specify - Customer - air pressure or Road Hazard - Puncture J 

• System: Q Body X Chassis □ Cooling □ Fuel Q Electrical □ Engine 

□ Glass □ Restraints Q Transnussion/Axle 

□ Vehicle Label/Publications Q Emissions Control 

□ OBD □ Other 

• Symptom: Q Brake Control Q Emission Compliance 

□ Other Regulatory Compliance □ Driveability/No Start 

□ Engine Speed Control/Unexpected Movement □Fire 
X Steering Control Q Occupant Restraint 

□ Visibility 
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1997 Explorer P235/7SR15 Tire Separation In Malaysia and Thailand 
Draft of 2/1 1/2P00 

3. PROBLEM INVESTIGATION/VERIFICATION DATA 

A. Lab tests - None 

B. Vehicle tests - None 

C. Piant'supplier reports - Supplier (BridgestonetFirestone) has been contacted in Japan and 
U.S. on Malaysia and Thailand incidents. Ford Explorer OPD Engineering has been 
contacted on Malaysia and Thailand incidences. 

D. Quality Indicator System - Two (2) reported CQIS reports have been received on Malaysia 
incidents. Most incidences reported thru Region Specialist - Asia Pacific. 

E. Field reports - 13 from Malaysia and Thailand 

6 from Malaysia 

7 from Thailand 

F. Parts sales — Tires are not sold thru Ford dealers. Therefore no service parts count is 

available on problem tires. 

0. Number of accidents/fines and injuries: 2 accidents in Malaysia and Thailand 

0 fatalities, 0 major injuries, 0 min or injuries ■ 

4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

A. Corrective actions - None. 

B. Notification - None. 

C. Provide WERS alert number - None. 

D. Component batch issues - None. 


S. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. A. None at this time. 
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1997 Explorer P235/75RI5 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2000 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF 
CONCERN) 

A. Production Involved 


VEHICLES 
AFFECTED 
(BY MODEL AND 
MODEL YEA*) 

ASSEMBLY 

PI ANTS* 
(INCLUDING KNOCK 
DOWN OPERATIONS) 



VEf 

PROD 

W 

FROM 

DCLE 

uction 

kTES 

UP TO AND 
INCLUDING 

NUMBER OF 
UNITS 

ESTIMATED 
PERCENTAGE OF 
VEHICLES THAT 
CONTAIN THE 
CONDITION 

1997 Explorer 

LAP 

8/1/96 


0 

N/A % 

1997 Explorer 

SLAP 

8/1/96 

7/30/97 

316 

3% 





laSisiBl 

■ 


B. FCSD Region Specialist - Asia Pacific 


7. AFTERMARKET PARTS 

A. Released for Service: part is not released by Ford for service. 

B. Tires are not stocked by deporor by Ford dealers. Firestone is aware of this tire concern and 
will determine whether they want to purge their inventory of tires at their distributor and tire 
stores in these export regions. 


8. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is traveling at extremely high rates of 
speed, the driver may have reduced or complete loss of steering control. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

' Draft of 2/11/2000 


9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS (FIELD 
SERVICE ACTIONS) 


Short Term Actions: 

A. Explorer OPD Chassis Engrg. has proven out one Goodyear tire made in Malaysia. 
Vehicle Development has completed their ride and handling evaluations of the 
Goodyear 235/75R15 1 09T AT BSW Wrangler RT/S with Ford part number YL24- 
1508-EA and DOT code T8HL2A24. All other tire requirements are completed. 

We will be re- flashing the engine controller to lower the top speed of the vehicle 
from 1 06 mph to 99 mph. This will put the vehicle top speed two T&RA speed 
steps ( 12mph) below the tires "T" speed capability. 


On '97 vehicles we will be replacing the 5 Firestone tires with 5 Goodyear tires. 

B. The Goodyear tire (made in Malaysia) was selected because it has a higher speed 
capability (T* versus "$") and can therefore withstand more internal tire 
temperature before tread separation can occur. 

•Also the tire is constructed more like a light truck (LT) tire than a P metric tire to 
take die severe punishments of these countries bad roads and overloading 
conditions. This tire does not have a low rolling resistance construction. 


Long Term Actions : 

A, No long term prime action has been assessed yet. 

B. Test processes, plant complexity, market wants and other factors will be thoroughly 
considered in developing a long term action. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia tad Thailand 

Draft of 2/11/2000 


10. PROGRAM PARTS SIGN OFF/AVAILABILITY 

Goodyear Wrangler RT/S hie 235/75R15 AT BSW part number (YL24-1508-EA) and (DOT 
code T8HL2 A24) is available and fully approved as an after market tire. This tire is built in 
Malaysia for the aftermarket. No tooling is needed for this part number. 

Pan availability schedule: 

YL24- 1 508-EA Goodyear to build tires to meet demand of owner's notification 

DOT code T8HL2A24 


11. SUPPLIER INVOLVEMENT (if applicable) 

A. The name of the causal part supplier 
Bridgestone i Firestone, Inc. 

One Towne Square, Suite 1470 

Southfield, MI 48076-3705 

John Bebr, Account Executive 248-208-3623 


B. This condition is component-related, and is specifically related to the unique customer 
usage patterns and environmental conditions of the Persian Gulf Coast States. 

C. Percentage of the root cause contributed by the supplied component - TBD 

D. Do NOT deliver copy of this paper to tire buyer George Coundouriotis when completed 
and approved . 

E. Manufacturing site code for the responsible supplier location - F593A. 

F. Judith Sullivan JSULLIV4 x-47679 (Manager) / George Coundouriotis GCOUNDOU 
x -46803 (Buyer). Ford STA field engineer for Firestone is Lewis Garcia LGARCIA3 at 
313-248-6211. 

G. At the time of Advice of Field Service Action is approved, the engineer must forward the 
revised Field Service Action Evaluation paper to the FAO Controllers Office (QMP, MD626, 
PO. 1587A, Room 486) in North America, or to GB- 1 5/4B-E 1 5 in Europe. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/11/2000 


12. FINANCIAL IMPLICATIONS 

A. Note: If assistance is needed, contact the Ford Customer Service Division, Recalls & 
Service Programs (For Europe: Room GB-1/329, Telephone: 8734-2049, for North 
America, DSC U, Room 785, 24-8881 7). 



Vebitie Volume 

Cart 

Per foil 

Tout Cost (000) 

A 


316 

S0.65 


1 


r o 

S 12.03 

so 

■ 





1 

wmmwsM 





. Parts (priced, at dealer price S84 

316 

$560.00 

$176,960 

I 

plus 40 %) “ 

S112x5-$560 

3I6@0,4x60.17 

$24.07 

$7,606 

1 

.Labor (1.5 hours x $60.17) 

316@1. 5x60.17 

$90126 

$28322 

0] 

NGS Curds sod Flash Cables 



$7,500 

E 

§|gggggg 

0 

S6.02 

$0 

11 

Total Cost (total A through E) 

316 

$694.40 

$219,430 

1 

Percentage of Recommended 
Supplier Recovery (if applicable 
or TBD if unknown) 



% TBD 

H 

Supplier Impact (1 * F, if 
applicable) 



TBD 

1 

Net FORD Exposure (E-G) 



$219,430 

B 


316 

$0.00 

$0 


Purchasing, Engineering, and other appropriate activities will jointly detennine the extent of supplier 
finan cial responsibility. If supplier reimbursement is warranted in the field service action, purchasing 
will negotiate cost recovery. 


- 12 - 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2000 


13. PREVENT ACTIONS 

A. Low inflation operating situation - 

- Low pressure warning device (part of IVD) is being 
recommended for future SUV’s (U152, U231, U222) going 
to this region to warn customer's of under-inflated tires. 

Extended/repeated use at extremely high speed - 

- Tire SDS, ES spec and WDMO/EEME Regulations to be 
modified to include the following for SUV’s going to 
Malaysia and Thailand markets: 

-Use tire with speed rating at least one (1) level 
higher than the vehicle max speed when adjusted 
for vehicle recommended tire pressure. If this tire 
construction does not exist, then speed limit the 
vehicle to one speed level (6mph) below the tires 
speed capability when adjusted for vehicle 
recommended tire pressure. 

OR 

- Tire should have a minimum of a "A" temperature 
rating by the UTQG system. 

AND 

-Tire should be of a "special service" construction 
for extreme puncture resistance. 


Fatigue failure accelerated by high temperature and ozone* 

- RVT to establish a test procedure to determine minimum 
tire requirement for this market. Test will be added to tire 

SDS and ES Spec. Test availability is scheduled for March 
1 , 2000 completion. 

- Tire design failure mode and affects analysis (DFMEA) 
needs to be updated with this new failure mode and test 
requirement above once established. 

-New programs (including U 152) will meet new SDS 
requirement for spare tire cannot exceed 63C (145F). U152 
is shielding exhaust pipe and tire with a heat shield. 


- 13 - 


FAF03-170 


FAJP03-170 


BAAE 1761 




1063 



1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/11/2000 


B. Identify how “generic’' items or processes could be impacted similarly and how such impact 
will he prevented, 

C. State what “Corporate Memory” Documents (e.g., Engineering Design Standards, World 
Class Requirements, FMEA. etc.) have been or will be updated to provide guidance for 
future campaign prevention. Include the scheduled or actual tuning for the above actions. 

14. REFERENCE DATA 

A. Presenter - Allan Rauner, ARAUNER, 59-42821, Explorer Chassis OPD. 

B. Each page of the evaluation paper should indicate “Draft of (Date).” Draft papers should not be 
stamped with a ‘Record Copy" retention stamp. 

C. When programs are recommended for implementation by the Field Review Committee, the 
reporting organization is to incotporate any changes in the draft paper recommended by the 
FRC and within two weeks, submit the final paper to the Secretary of the FRC for filing (For 
North America , Diagnostic Service Center n, Suite 785, for Europe Room G-l/329, Recall 
and Service Programs, FCSD-E). 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

Draft of 2/1 1/2 000 


F. Fatigue failure accelerated by ozone exposure 

The high ozone levels caused by smoke (burning of forests) chemically attacks 
the rubber and breaks down the bonds linking the rubber molecules. We 
see this condition on the outer upper sidewall and shoulder area of the dres 
as cracks. These cracks can cause tread separation or sidewall bulges 


F. Please check the applicable item(s) in each category; 

• Type: X Design □Manufacturing □ Vehicle Assembly 

X Other (Specify - Customer - air pressure or Road Hazard - Puncture J 

• System: □ Body X Chassis □ Cooling Q Fuel □ Electrical Q Engine 

□ Glass Q Restraints □ Transmission, 1 ' Axle 

□ Vehicle Label/Publications Q Emissions Control 

□ OBD □Other 

• Symptom: □ Brake Control □ Emission Compliance 

□ Other Regulatory Compliance Q Driveability/No Start 

□ Engine Speed Control/Unexpected Movement □Fire 
X Steering Control □ Occupant Restraint 

□ Visibility 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
Draft of 2/1 1/2000 

3. PROBLEM INVESTTGATION/VERIFICATION DATA 

A. Lab tests - None 

B. Vehicle tests - None 

C. Plant/supplier reports - Supplier (Bridgestone/Firestone) has been contacted in Japan and 
U.S. on Malaysia and Thailand incidents. Ford Explorer OPD Engineering has been 
contacted on Malaysia and Thailand incidences. 

D. Quality Indicator System -Two (2) reported CQIS reports have been received on Malaysia 
incidents. Most incidences reported thru Region Specialist - Asia Pacific. 

E. Field reports - 13 from Malaysia and Thailand 

6 from Malaysia 

7 from Thailand 

F. Parts sales — Tires are not sold thru Ford dealers. Therefore no service parts count is 

available on problem tires. 

G. Number of accidents/fines and injuries: 2 accidents in Malaysia and Thailand 

0 fatalities, 0 major injuries, 0 minor injuries 

4. ACTIONS TAKEN IN PRODUCTION; INTERIM (CONTAINMENT) AND/OR 
PERMANENT 

A. Corrective actions - None. 

B . Notification - None. 

C. Provide WERS alert number - None. 

D. Component batch issues - None. 


5 . 


VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. A. None at this time. 
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Draft of 2/11/2000 


6, ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF 
CONCERN) 

A. Production Involved 


VEHICLES 
AFFECTED 
(BY MODEL AND 
MODEL YEAR) 

ASSEMBLY 
PLANTS* 
(INCLUDING KNOCK 

DOWN OPERATIONS) 


POTENTIALLY AFFECTED UNITS 

VE1 

PROD 

D> 

FROM 

HCLE 

ucnoN 

ITES 

UP TO AND 
INCLUDING 

NUMBER OF 
UNITS 

ESTIMATED 
PERCENTAGE OF 
VEHICLES THAT 
CONTAIN THE 
CONDITION 

1997 Explorer 

LAP 

8/1/96 

7/30/97 

0 

N/A % 


SLAP 

8/1/96 

7/30/97 

386 

3% 

■ 

■ ■ 

■H 

S8M 


■ 


B, FCSD Region Specialist - Asia Pacific 


7. AFTERMARKET PARTS 

A. Released for Service: part is not released by Ford for service. 

B. Tires are not stocked by depot or by Ford dealers. Firestone is aware of this tire concern and 
will determine whether they want to purge their inventory of tires at their distributor and tire 
stores in these export regions. 


8. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

In the event that a tire tread separates while the vehicle is traveling at extremely high rates of 
speed, the driver may have reduced or complete loss of steering control. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 

_________ Draft of 2/1 1/2000 


10. PROGRAM PARTS SIGN OFF/AVAILABILITY 

Goodyear Wrangler RT/S tire 235/7SR15 AT BSW part number (YL24-1 508-EA) and (DOT 
cede T8HL2A24) is available and fully approved as an after market tire. This tire is built in 
Malaysia for the aftermarket. No tooling is needed for this part number. 

Part availability schedule: 

YL24- 1 508-EA Goodyear to build tires to meet demand of owner's notification 

DOT code T8HL2A24 


11. SUPPLIER INVOLVEMENT (if applicable) 

A. The name of the causal part supplier: 
Bridgestone / Firestone, Inc. 

One Towne Square, Suite 1470 

Southfield, MI 48076-3705 

John Behr, Account Executive 248-208-3623 


B. This condition is component-related, and is specifically related to the unique customer 
usage patterns and environmental conditions of the Persian Gulf Coast States. 

C. Percentage of the root cause contributed by the supplied component - TBD 

D. Do NOT deliver copy of this paper to tire buyer George Coundouriotis when completed 
and approved . 

E. Manufacturing site code for the responsible supplier location - F593A. 

F. Judith Sullivan JSULLIV4 x-47679 (Manager) / George Coundouriotis GCOUNDOU 
x-46803 (Buyer). Ford STA field engineer for Firestone is Lewis Garcia LGARCIA3 at 
313-248-6211. 

G. At the time of Advice of Field Service Action is approved, the engineer must forward the 
revised Field Service Action Evaluation paper to the FAO Controllers Office (QMP, MD626, 
PO. 1587 A, Room 486) in North America, or to GB-15/4B-E15 in Europe. 
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1997 Explorer P235/75R15 Tire Separation in Malaysia and Thailand 
Draft of 2/11/2000 


12. FINANCIAL IMPLICATIONS 

A, Note: If assistance is needed, contact the Ford Customer Service Division, Recalls & 
Service Programs (For Europe: Room GB-I/329, Telephone: 8734-2049. for North 
America, DSC H, Room 785, 24-88817). 



Y'efcicie VoiEjxie 

Coat 

Par Unit 

Totai Cost (000) 

□ 

« 

1 

386 


$0,251 

1 

inspection Costs (Units to be 
Inspected but Not Modified) 

d 

$12.03 

SO 






1 






• Parts (priced at dealer price $84 

386 

S560.00 

$216,160 

1 

plus 40 %)• 

S 112x5*5560 


$24.07 

$9,290 

1 

• Lsbor ( 1 .5 horns x $60. 1 7) 


$90.26 

$34,838 

ta 

NGS Cards and Flash Cables 



$7,500 

1 

Dealer Administration Allowance 
(for safety and emissions recalls 
only) 

[0.1 hours x $ $60.17 labor rite - 
NA] 

0 

$6.02 

$0 

B 

Total Cost (total A through E) 

386 

$694.40 

$268,039 

1 

Percentage of Recommended 
Supplier Recovery (if applicable 
or TBD if unknown) 



% __TBD 

H 

Supplier Impact (E * F, if 
applicable) 



TBD 

11 




$268,039 

1 

Potential Warranty Offset 

386 

$0.00 

$0 


Purchasing, Engineering, and other appropriate activities will jointly determine the extent of supplier 
financial responsibility. If supplier reimbursement is warranted in the field service action, purchasing 
will negotiate cost recovery. 
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13. PREVENT ACTIONS 

A. Low inflation operating situation - 

- Low pressure warning device (part of IVD) is being 
recommended for future SUV’s (U 152, U23 1 , U222) going 
to this region to warn customer's of under-inflated tires. 

Extended/repeated use at extremely high speed - 

- Tire SDS, ES spec and WDMO/EEME Regulations to be 
modified to include the following for SUV’s going to 
Malaysia and Thailand markets: 

-Use tire with speed rating at least one (1 ) level 
higher than the vehicle max speed when adjusted 
for vehicle recommended tire pressure. If this tire 
construction does not exist, then speed limit the 
vehicle to one speed level (6mph) below the tires 
speed capability when adjusted for vehicle 
recommended tire pressure. 

OR 

- Tire should have a minimum of a "A" temperature 
rating by the UTQG system. 

AND 

- -Tire should be of a "special service" construction 

for extreme puncture resistance. 


Fatigue failure accelerated by high temperature and ozone- 

- RVT to establish a test procedure to determine minimum 
tire requirement for this market. Test will be added to tire 

SDS and ES Spec. Test availability is scheduled for March 
1 , 2000 completion. 

- Tire design failure mode and affects analysis (DFMEA) 
needs to be updated with this new failure mode and test 
requirement above once established. 

- New programs (including U 1 52) will meet new SDS 
requirement for spare tire cannot exceed 63C ( 1 45F). U 1 52 
is shielding exhaust pipe and tire with a heat shield. 
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Draft of 2/11/2000 


B. Identify how “generic" items or processes could be impacted similarly and how such impact 
will be prevented, 

C. State what “Corporate Memory” Documents (e.g., Engineering Design Standards, World 
Class Requirements, FMEA. etc.) have been or will be updated to provide guidance for 
future campaign prevention. Include the scheduled or actual riming for the above acnons. 

14. REFERENCE DATA 

A. Presenter - Allan Rauner, ARAUNER, 59-4282 1 , Explorer Chassis OPD. 

B. Each page of the evaluation paper should indicate “Draft of (Date).” Draft papers should not be 
stamped with a “Record Copy” retention stamp. 

C. When programs are recommended for implementation by the Field Review Committee, the 
reporting organization is to incorporate any changes in the draft paper recommended by the 
FRC and within two weeks, submit the final paper to the Secretary of die FRC for filing (For 
North America , Diagnostic Service Center li Suite 785, for Europe, Room G- 1/329, Recall 
and Service Programs, FCSD-E). 
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1995 / 99 Explorer/Mountaineer P255/70R16 Tire Separation in GCC Countries 
PROBLEM DESCRIPTION 


WDMO reported from GCC countries that while driving vehicle, Use tire tread separated (belt edge separation) from the mam 
carcass of the nre. The tire failure is discovered when the driver hears the tire tread hitting die wheel bouse or the tire goes flat. 

ROOT CAUSE 


The investigation identified a combination of the following five (5) root causes for tread separation: 

1) Low inflation operating situation - causing internal tin damage resulting in tread separation 

2) Extended / repealed use at extremely high speed in high ambient temperatures 

3) Extended ! repeated use at overloaded conditions in high ambient temperatures 

4) Fatigue failure accelerated by high ambient temperatures 

5) Fatigue failure accelerated by ozone exposure (in areas near oil fields) 

PROBLEM INVESTIGATION 

WDMO reported that 19 incidences of tread separation have occurred in the GCC region. These failures have been on '96 and '97 
vehicles, all at mileage's between 9,500 • 34,000 miles. The tire m question is the Firestone P255/7QR16 A/t ROWL ore, part# 
F57A-1508-JA, construction code ST369J. 

It has been noted that vehicles in this region drive at extremely high speed ( 100- I06mph) for extended periods of time, many 
tunes a year. It has also been noted that ambient temperature m this region of the world exceed 135F with unofficial temperatures 
as high as 150F. With ambient temperature this high, the road surface dial the tire sees can reach in excess of 200F. These high 
temperatures can degrade the tire structure. 

Con du ct e d special high speed tire tests at reduced pressures (20p*i) on several different tire constructions to see if any competitive 
tires held up better at ext en d ed high speed at redu ced pressure. It was found that the tires tended to follow die tire speed rating on 
the tire. This Firestone tire has only a 2mph speed cushion between die speed capability of the tire and the speed capability of the 
vehicle, leas hum any other Ford vehicle e xporte d toahis region. 

ACTIONS TAKEN 


Conducted a owner notification in die GCC region for 6755 '95 thru '99 Explorer and Mountaineer vehicles to replace die tires 
with a Goodyear tire that was used on FI 50 and Expedition vehicles sold in the region in '96 and '97 with no reported incidences 
of tread separation. Also, the maximum speed of the vehicles are being reduced from 106mph to 99mph (via a new E-PROM) to 
give the tires a larger speed cushion between the ore and vehicle wwiiwnm speed capability. 

The 2000 Explorer's will not be exported into GCC because of late introduction of the model into the market because of tire 
availability and the early cancellation of the UNI 50 vehicle so that there are no vehicles on hand when the U152 model arrives. 

Explorer Chassis OPD department is going into the southwest and request 500 tires be returned to Firestone for a statistical 
analysis of tire failures is this area of die country that is similar to the temperatures experienced in GCC region. This analysis will 
take several months to get ores off of vehicles that are returning from leases and tum-ins, and analyze them at Firestone in Akron. 

Firestone is developing a test procedure that duplicates die failure mode in GCC region, so that we can test future tire designs to 
prove they won't have dais tame problem. Timing for this test procedure is 3-1-00. 

Firestone is working on a new "rest of world t ire" for U1 52 which will be more puncture resistant and have excess speed 
capability than the truck requires to give the vehicle a greater speed cushion for GCC. 


Ongaator. Allan Rsuaor 
Filename: expioratbcp.doc 


fife I of 2 

Deue Freud; 1007/1999 


DMeCnmadL 9/J0W 
Date Revued : M0/» 
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RECOMMENDATION 


Explorer Chants OPD Engineering recommends closure of this concern based on the following: 

OPD engineering has taken short term and long term corrective action. 

WDMO > OPD engineering has performed a owners notification in the region that has the problem. 

. Root cause identified and permanent corrective actions are in place. 

OPD engineering has implemented a plan to visit the southwest to determine if the problem exists in the U.S. 


. - ^ T- ~ 7 - t y 

Allan Rauaer 

Explorer Chasm OPD Engineering 


Jeanette Madej 

Explorer Chassis OPD Supervisor 


2 of 2 
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JAG3 12/99 

Valencia, August 24, 1999 


Mr. E Cassingena 
President 

Ford Motor de Venezuela, S_A, 

Valencia 

Dear Mr. Cassingena: 

As agreed during the meeting held on July 29, 1999, we have proceeded to fully 
investigate die use of die tire Wilderness, sizes P235/7SR15a and P255/70R16 in 
order to determine which actions are needed and establish a plan to meet our 
customer’s needs. 

Reports, documents, conclusions and recommendations regarding the inspections 
made, follow: 

1 . Document #1 contains a report by Messrs. Bruce Halverson and Roger Marble 

regarding the visits made to Ford Dealers in the Maracaibo, Pumo 

Fijo and Barqidsimeto Areas. Oscar Romero, Roselia Moreno and Edivia 
Caballero from Ford Venezuela and Luis Abreu and Pedro Martinez from 
8FVZ also participated in these visits. 

2. Document #2: Summary of foe main issues, possible causes and effects of the 
findings by BFVZ’s Technical Department and recommendations after said 
evaluations. 

3. Document #3: Summary of foe survey made by BFVZ with foe owners of Ford 
Explorer. 

4. Based on the findings we are recommending a program as attached under 
“Document 4” Training program to Ford Dealers, and special work in 
conjunction with BFVZ dealers and BFVZ personnel. 
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BRIDGESTONE FIRESTONE VENEZOLANA C A. 
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la addition to the above mentioned subjects and in particular to carry out an 
intensive program to identity if there are any problems which were not detected in 
the inspections, we have prepared a promotion for owners of Sports Utility' 
Vehicles, offering a very interesting incentive to visit our service centers. 

We are also in the process of preparing a brochure on the correct use and 
maintenance of the tires, which will be delivered to all Ford aid BFVZ dealers to 
be distributed to Ford customers. 

Through these progr a ms we conlinue making all possible efforts to meet all the 
requests not only of Ford but also of all our customers. Should you require 
additional information regarding these reports, please do not hesitate in contacting 
us. 


Sincerely, 



President & Managing Director 


cc: Sres. R Rodriguez - Ford de Venezuela 
O. Romero - Ford de Venezuela 
A- Da Silva — Ford de Venezuela 
G. Pereira - Ford de Venezuela 
C. Marbn - Ford de Venezuela 
A. Stuart — BFOE, Southfield 
R Horton - BFS, Akron 
R Martin - BFS, Nashville 

O. Rodriguez - BFVZ 
L. Abreu - BFVZ 

P. Martinez - BFVZ 
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TEAM: FORD: Carioa Mania, Head of Local Development (meeting nnljr) 

Oior Rtwro, Manager En|lutHi| Servlet and Veilele Evaluation 
Keielie Moreno, Purchasing Preducli Engineer, Etplorer 
Edrvia Caballero, Service Engineer, Eiplorer and Ranger 
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HRtDGEsmne firestone 

DEPARTAMENTO DE MERCADEO 'Document 3 


PARA: 

GERTRUD YS SOTO 

C.C.: 

J. GONZALEZ / O. RODRIGUEZ / P. MARTINEZ ! 
L. ABREU 

DE: 

FERNANDO ARAQUE 

ASDNTO: 

RESUMES' DE ENCUESTA EXPLORER 

FECHA; 

AGOSTO 20 DEL 99 


A ia fecha se ban reaUzado 10.173 Panada's teldooicu sic las 
cuales 2.183 (21%) sc ha estableddo consign positive (cncticsta) con los 
clientes, mientras el complement!; (7.990 que represent! 79%), so se ha 
estableddo comacto aim, per diferentes modvos tales come: so se localize el 
clients, cambio de teiefbno, las Hamad as case en fax, mal suministro de la 
base de duos, etc. Dei total de costactos positives, 1.703 se declararoo 
sansfcchos con nnestros cauchos (78%) y, client es que segun su punto de 
vista, presentan alguna inconformidad 480 (22%) se escuentnui detallados en 
‘Tamo” anexo. Nuestro depaitamemo de Ingenieria de Campo, esta 
oontactando a los diesses so sansfech^s a fin de ge n der sus reclames 
Comentarios Adidonales de los Psuarios: 

* Desconocec la garanda de los cauchos par 5 ahos 

• Caucho debii en los costados y el rodsdo. 

* Perdida de aire de hasu 4 Ibs/mes. 

♦ Vehieulo vibra a mas de IOC kms. Par hora 

• Esinesuble en terrmo bumedo; patina freeuentememe, 

« El rumor por pane de los Concesionarios Ford, acerca de que el caucho 
preseata problemas. 

* En la mayoria de los problemas reportados en las eacuestas, son los hijos 
de los propietanos los que conduces el vehieulo 

Sin nada mas por los motsontos se despide de Ud. 
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Glosario de Terminos del Pareto. 

> Ptnchazns: Objeto extrafio que penetra en la superficie del 
neumarico; Ej. Tomillos, peaazos de vidrio, clavos, etc. 

> Ondulacion en la Pared: Depresion provocada por 

sobre medida del empate de tela. 

> Vibracion: Iiregularidad en la redondez radial que 
experimeata el neumarico o el rim. 

> Desgaste de Rodamiento: Piovocado por problemas 
mecanieos del vehfculo. 

> Patina: Deslizamiento del neumarico sobre pavimento 
humedo. 

> Perdida de Prcsion: Puede ser ocasionado por fugas de 

aire del neumarico, rim y/o valvula. 

> Ruptura por Impacto: Ocasionado por impacto del 
caucho contra objetos extranos, Ej. Pared, bueco, etc. 

> Grieta en la Pared: Cualquier irregularidad que 

pr^sente la pared del caucho, que pueda ser apreciada 
visualmente por el cliente. 

> Separacion de Banda: Separacion entre la banda de 
rodamiento y/o entre estabilizadores de acero que resulta en 
perdida de la banda de rodamiento, quedando descubierta la 
carcaza del caucho. 

> Dcformidad en la Banda: Cualquier irregularidad que 

’presenta la banda de rodamiento del caucho, que puede ser 
apreciada visualmente por el cliente. 
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StmocesFone Tires* on* 

MARKETING DEPARTMENT “Free Translation" 

Doeu«mat-"3_ 

TO: GERTRUD YS SOTO 


C.C.: 

FROM: 


J GONZALEZ / O. RODRIGUEZ / P. MARTINEZ / 
L. ABREU 

FERNANDO ARAQUE 


SUBJECT: EXPLORER SURVEY SUMMARY 

DATE: AGOSTO 20 DEL 99 


To this dale 10.173 calls have been made, from which 2.183 
(21%) have resulted in successful contacts with the cust o mers, while in the 
remaining 7.990(which r epres e nts 79%) this has not been possible yet, due to 
different reasons such as: the customer can not be located, changes of the 
telephone numbers, the calls are received by a fee machine, wrong data, etc. 
From the total of customers reached, 1.703 declared to be satisfied with our 
tires (78%), while 480 (22%) dissented from that opinion, as shown in the 
attached “Pareto” diagram. Our Sales Engineering dep ar t m ent is contacting 
ah dissatisfied customer in order to review their claims. 

Additional User's Tommenw 

♦ They do not know the tire warranty. 

♦ The tire is weak in sidewall and tread. 

♦ Air loaa up to 4 lbs/month. 

♦ Vehicle vibrates when exceeding 100 kms/hour. 

♦ Unstable in humid surfaces; frequently slides. 

♦ There is a rumor within the Ford dealers, that the tire has problems. 

♦ In the majority of the problems shown in the surveys, the drivers were the 
children of the owners. 

Having nothing further to report, 1 remain. 
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PUNCTURED TIRES 


SIDEWALL ONDULATION 


IRREGULAR TREAD 
WEAR 


SLIDING 


SIDEWALL CRACK 


DIFFICULTY FOR 
VEHICLE ALIGNMENT 


SIDEWALL WEAR 


IMPACT BREAK 

TREAD DEFORMITY 

TREAD SEPARATION 

PRESSURE LOSS 
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GLOSSARY OF THE PARETO TERMS 

> Punctured Tires: Foreign object which penetrates the 
surfaces of the tire: i.e.: screws, piece of glass, nails, etc. 

> Sidewall Ondulatiop: Depression caused by the 
superimposition of the jointure of a very long piece of material. 

> Vibration; Irregularity in the radial roundness experienced 
by the tire or the rim. 

> Irregular Tread Wear: Caused by mechanical problems 
of the vehicle. 

> Sliding: Sliding of the tire on wet pavement 

> Pressure Loss: May be due to air leakage of the tire, rim 

and/or valve. 

> Im pact Break: Produced by the impact of the tire 
against outside objects. 

> Sidewall Crack: Any irregularity shown in the tire 
sidewall, that may be visually appreciated by the customer. 

> Tread Separation: Separation between the tread 

and/or between the steel stabilizers which results in tread loss 
and the exposure of tire carcass. 

> Tread D eformity: Any irregularity shown by the tire tread, 
which can be visually appreciated by the customer. 
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BRIDGESTONE FIRESTONE VENEZOLANA, C.A. 
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Valencia, '09 d* Agosto de 1999 


Document 4 


PAG.: 1 DE 2 


Sefiores : FORD MOTORS DE VENEZUELA, S.A. 

Atencion : Sr.- Oscar Romero 
Gerente de Scrvido.- 

Re£- CHARLA EXPLICATIVA DE ASPECTOS BASICOS PET 
NF.UMATICO- 

Estimado Oscar : 

icuedo x lo convenxdo ec dixs sffieriares, a connnuxddn te detaBo lxr can cterisri css de 
lx cfaxrix x dcigrr x lx red de coocesionxiios FORD, ft saber 

I - Proper rto : Ma a rxr lot conodrnicatos de lx red de oonceatonxrio Ford, eo celadon xl '"ri-E 
y manqos de problemas que te puedxn reladonxr con ncumancos, mqorxndo txmbien lx 
relxdon CONCESIONARIO FORD -OISTRIBUIDOP. FIRESTONE a fin de optimizer el 
lervido de Atendon xl CHcn te . 

2. - Consemdo de lx chxrix : 

- Comtrmxidn'Companentea dd neumitico. 

• No m c nd x n i r x utiEzxdx en lx idemifi codon del ncumxoco 

- bodice de Veloadad . . 

- Iadice/Cxpxadxd de cxrgx. 

- Politic* de Garxiitia BFVZ 

- Imporunox corrects de predos de mflsdo. 

- Posbles fxHxa de un neumxtico. 

- PaBooes de desgute irregular. 

- Ppsibles ftetora que producer: vibrsdan 

- Biloceo Dinimico. 

3. - Tmopo do Dur&doa : 

-Ocbo(S) bom. 

- PropuesU : 1/2 di» y 1/2 du (Dos mgfiims consecutivss y 4 haras par dia). 
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PAG.: 2 DE 2 


Durante el segundo die se ban una duamica de trabtjo cone d Concesionario Ford y d 
Distribuidor Bridgestone Firestone. En esta tetividad partidparin el Asesor Tecnieo y d Gerente 
de la zona de nuestn ofidna de Ateocioa al CHente pan ctesr un canal de eomumeaeion directo 
entre ambas panes, con d fin de m q a rar d riempo de respuesta al dientey por code mejorsr el 
servido. 

Sin otro particular y esperando de su respuesta a fin de dessrroUar esta acrividad es la brevedad 
posible, le sahida. 


Aientamenie, 



Pedro Martinez 

Gerente de Venta Cqtiipo Original 


C.C.: Sts - Hector Rodriguez - FORD 
Antonio Da silva- FORD 
Cartel Maroo - FORD 
' Edivia Caballero - FORD 

’ Jorge Gonzalez - BFVZ 
Oscar Rodriguez - BFVZ 
GettnaEs Soto - BFVZ 
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"Free TranaJ-ation" 

Document 4 

BRIDGESTONE FIRESTONE VENEZOLANA, C.A. 

WfJ <M)001 4ITM 

C«1W1 Npeiowad VutnOt - Lot GwayOM 
Apdo. lit - Valencia 2003 ■ A 
T«M.- (Ml) 407*11 

Valencia, August 19, 1999 g£SK!SS&\£’ “ ‘ 

v«maHo.CMMo. 

Messiers FORD MOTOR DE VENEZUELA, SjV. 

Atterion : Mr. Oscar Romero 

Service Manager 

Re; Training Conference For Ford Dealers And RFS Field Representatives On 
The Basic Aspects Of The Tire 


Dear Oscar : 

In accordance with our conversation in the past few days, please find below the outline 
of the conference that will be given to the Ford Dealers : 

1. Purpose : to improve the knowledge of the Ford Dealers 1 Network, in regards to the 
analysis and resolution between Ford Dealer 's customers and Firestone Dealers, in 
order to optimize Customer Service. 

2. Contents of the conference : 

• Tire Build/Componcms 

• Nomenclature Used for Tire Identification 

• Speed Index 

• Loading Kate/Capacity 

• BFVZ’s Tire Warranty 

• Importance of correct Inflation Pressure 

• Probable Failures Mode 

• Patterns of Irregular Wear 

• Factors that Could Possibly Produce Vibration 

• Dynamic Balance 

• Solution of Cus to mer Disssdsfacdon 


3. Duration: 

• Fight (8) Hours 

• Proposal: Two (2) consecutive mornings- 4 hours per day 


1/2 


0500652 



1099 


During the second cay a work session will be conducted with the Ford Dealer and the 
Bridgestone Firestone Dealer and the Zone Manager of our Customer Service Office 
Will participate in this activity in order to create a channel of direct co mmu nication on 
both sides, to improve the response time to the customer, thus improving the service. 

Having nothing further to inform and hoping to hear from you soon to the end of 
implementing this activity the earliest possible, 1 remain. 


Your Truly 


Pedro Martina 

Original Equipment Manager 

c.c.: Messrs : Hector Rodriguez - FORD 

Antonio Da silva - FORD 

Carlos Maron - FORD 

Etfivta Caballero - FORD 

Jorge Gonzalez - BFVZ 

Oscar Rodriguez - BFVZ 

Gertmdis Soto - BFVZ 


m 
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BRIDGESTONE FIRESTONE VENEZOLANA , C.A 

Valencia , 23 de Agosto de 1999 

A : Todos los Gerentes de Zonas 

De : Sr. Oscar Rodrigues 

Sra. Gertrudys Soto de Garces 

La Direccian de Mercadeo y Vernas conpmiamente con la Gerencia de Mercadeo 
y Operaciones de Ventas ha disehado una atractiva pnmocion dirigida a todos 
los usuanos de Vehiculos Ruslicos . 


Esta acth/idad sera coordmada par la Gerencia de Aiencion ai Cliente y los 
usuarios conocerdn la pnmocion a troves de m a cordial invitacian extensrva de 
BFVZ, a visitor el distribvidor autorizado mas cercano ( Tire Center , Bridgestone 
Firestone , Tire Express 6 Firestone ) y recibir : 

♦ REVISI&N de sus conchas GRATIS 

* Servicio de ROTACION ( gratis en caso de ser necesario) 

Toda nuestra red de Distribucion debe conocer de nuestra pnmocion especial y 
ojrecer el atraatvo que nos caracteriza como la empresa Oder en la mdustria del 
caucho el mejor producio, la mejor atencion personal cada y nuestns excelemes 
precios. 


Los beneficios que obtendremos con esta pnmocion se reran reftejados en un 
mcremenia del trafico de usuarios -p>A VMENTO DE LAS VENTAS . 

Esperando cantor can su valiosa colabomcion pan el desempeho de esta 
actividad y orguilosos de contar con un valioso equipo hum ana. 



■rcadeo y Ventas 
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BRIDGESTONE FIRESTONE VENEZOLANA CJk. 
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w-'^aast r> -32.1a.iv- mb. n 


Valencia, August 23, 1999 


Free Translation 


TO; Area Managers 

FROM: Oscar Rodriguez 

Gertrudis Soto de Garces 


The Sales & Marketing Direction together with the Marketing & Sales Operations Department 
has launched an attractive promotion for all users of Light Truck and Sports Utility vehicles. 

This activity will be coordinated by the Department of Customer Service and the users will be 
informed by an invitation from BFVZ to visit their nearest BFVZ dealer (Tire Center, 
Bridgestone Firestone, Tire Express or Firesione). They will receive: 

> Free Tire Inspection 

> Free Rotation Service (if needed) . 

All our dealer network should know of this special promotion in order to offer the best 
product, the best customer service and the best pili*. that only our company as leader of the tire 
business in Venezuela can give. 

The benefits that we will obtain from this promotion wj be reflected in an increased traffic of 
customers to our dealers thus increasing BFVZ sales. 

Counting on you for the fulfillment of this promotion, we remain. 

Sincerely, 

O. Rodriguez G. Soto de Garces 

Marketing &. Sales Director Marketing and Sales Operations Mgr. 
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Valencia , 23 de Agosto de 1999 


BRIOGESTONE FIRESTONE VENEZOLANA, C.A 



A : Todos Los usuarios de Vehiculos Rusticos 
Estimados Usuarios . 

Bridgestone Firestone Venezolana la empresa lider en ventas de cauchos para 
vehiculos rusticos, ha disehado una promotion especial dirigida a todos los 
usuarios de vehiculos rusticos, accesible en todos nuesiros distribuidores 
autonzados Bridgestone Firestone. 

A craves de estas lineas nos complace extenderle una invitacidn especial a 
Usted ~ Nuestro Mayor Baluarte ' a visitor el distribuidor mas cercano 
Bridgestone Firestone y hacerlo participe de los beneftcios que la empresa 
lider pone a su disposition : 

♦ REVISION desus cauchos GRATIS 

♦ Servicio de ROTAC36N (gratis en caso de ser necesario ) 

Seria de gran placer contar con su valiosa visita a mtestros distribuidores y asi 
disfrular del mejor producto, la mejor atencion personalizada y el excelente 
precio que solo la empresa lider en la industria del caucho puede ofrecerie . 

Sin mas a que hacer referenda y orgullosos de contar con usted como cliente de 
nusstros productos BRIDGESTONE / FIRESTONE , le saluda . 


Alentamenle , 
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BRIDGESTONE FIRESTONE VENEZOLANA C.A. 
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Valencia, August 23, 1999 


Free Translation 


TO: Owners of Light Truck Vehicles 
Dear Customer 

Bridgestone Firestone Venezolana, the Venezuelan leader in sales of light truck and sports 
Utility tires is launching a special promotion for all customers, available at all our authorized 
Bridgestone Firestone dealers. 

We will like to extend a special invrtanon to you, our special customer, to visit your nearest 
BFVZ dealer and take advantage of the benefits of this promotion: 

> Free Tire Inspection. 

> Free Rotation Service (if needed). 

It will be a pleasure to count with your visit to one of our dealers so that you can enjoy the best 
product, the best customer service and the excellent prices that only our company as leader of 
the tire bu*iiic^s in Venezuela, can offer you. 

Looking forward to counting with you as our preferred customer, we remain. 

Sincerely, 

Bridgestone Firestone Venezolana C.A. 
signed by: 

Oscar Rodriguez Gemudis Soto dc Garces 

Sales & Marketing Director Marketing and Sales Operations Mgr. 


050065? 



1104 










1106 


Rauner, Allan (A.H.) 

From: Rauner. Allan (A.H.) 

Sant: Thursday. August 12, 1999 9:22 AM 

To: 'schafhekstu@bfusa.com , 

Subject: FW: FOV Explorer Tires 


Info 

Allan Rauner 
Explorer OPO Chassis 
Tire and Wheel Engineer 
313-59-42821 
313-390-6744 (fax) 
ARAUNER@FORD.COM 
33 months and counting 


— Original Message — 

From: CMARON VENEZUEL [mailto CMARON VENEZUEL] 

Sent: Wednesday, August 11, 1999 4:16 PM 

To: arauner@mail.ford.com: ehsueh@mail.ford.com: 

jkuznick@drbn005. dearborn ford.com; jboerger@crpnC06.dearoom.ford.com 
Cc: adasilva@drbn007.dearbom.ford.com; 

rmoreno6@drbn007.dearpom.ford.com; oromero@drfcn007.d8arDom.ford.com 
Subject: FOV Explorer Tires 


The issue we commented weeks ago with Explorer tires failure continues. Tires b 
low out at high speeds. Loss of tread is experienced sometimes 
Accidents continue ocurnng. the rumor is on the street a ready and the media c 
ould get aware anytime. 

We have made exhaustive investigations with Firestone experts and have found no 
thing. Firestone claims that any tire could have tread separation due to aging, 
damage, wear or high speed/low pressure condition. 

Last week, a team of Firestone came down from US and made a tour across dealers 
in several cities. Their report will Pe out tomorrow. Jneir preliminary conclu 
sions are. 

-There is no sign of any manufacturing defect of the tires 

-Objects as nails, glass particles and others were found on the tread that coul 

d lead to steel corrosion and eventually tread separation. 

-Most of the tires were underinflated on the range of 20 to 24 psi. Some of the 
m as low as 1 1 psi. 

We ask: These are facts of Venezuelan market. Why only Explorers suffer acciden 
ts? 

We are not to stand this situation anymore. We want to do a campaign of change 
of tires to 100% Explorers in Service. The problem is that we dont know which t 
ire to install because we dont know the cause of failure. 

We need your help on the following: 

- Any comments/recommendation you could give us regarding this issue. 

• Part numbers of alternate tires already approved for Explorer that we could u 
se. Prefenble Good Year tires. 

- Is there any kind if sign that this issue exists in the US or other market? 

- Is there anything in the vehicle that you think is causing the failure? 

We would like to have a teleconference on this issue ASAP. Can it be tomorrow a 

fternoon? Eva, please advise 

Thanks for your attention and prompt response 

Carlos Maron “Imagination is more 

FOV Local Development Mgr important than 

FORDNET 7650-405 knowledge' 

PH:58-41 -406405 FAX:58-41 -406311 Albert Einstein 
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Rauner, Allan (A.H.) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Behr. John [BehrJohn@bfusa.com] 
Friday. August 20. 1999 5:00 PM 
'Rauner, Allan (A.H.)' 

Schafnck. Stuart; Behr. John 
RE: Urgent Request 


Allan, below are the volumes for the P255/70R16 Wilderness AT OWL that was 
exported from North America to Venezuela l assume these tires were 
supplied to Ford-Venezueia by Bndgestona'Firestone-Venezuela. but I am not 
certain that every single one of them was fitted as OE. Some may have been 
used in the replacement market. 


1996 - 5.027 

1997- 33.693 

1998- 18.275 

1999- 0 

Total • 56.995 

I did not ask our people for shipments on the P235/75R15, but I don't 
believe very many, if any, of that size was shipped to Venezuela. 


John Behr 

Original Message 

From: Rauner. Allan (A.H.) [mailto;araurer@ford.com] 
Sent: Thursday. August 19. 1999 7:51 AM 
To: 'behrjohn@bfusa.com' 

Cc: 'schafrickstu@bfusa,com' 

Subject: Urgent Request 


John. 

Can you get the count, by year (ie, 95.96.97.98.99), of US built P235/75R15 
(ST381J) and P255770R16 (ST369J) that have been shipped to FoV for Explorers 
built in Venezuela. I need this count by COB today (8-19). I'm not sure if 
P235's were ever sent but I know P255's were. 

This whole Venezuela thing is blowing up and a 140 nas been requested. I 
recall is going to happen. 

Stu. I need to get that report TODAY from your SA Design group. FAX me a 
copy to 390-6744 this morning. 


Thanks, 

Allan Rauner 
Explorer OPD Chassis 
Tire and Wheel Engineer 
313-59-42821 
313-390-6744 (fax) 
ARAUNER@FORD.COM 
33 months and counting 
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Rauner. Allan (A.H.) 


From: 

Sent: 

To: 

Cc: 

Subject: 


Rauner, A8an {A.H.) 

Friday, August 20, 1999 12:26 PM 
Romero, Oscar (O.) 

Define, Troy {T.L.}; Kuznicki. Joseph (J.L.): Rauner, Allan (A.H,) 
FW: Tire for South Amerrca 


Goodyear just finished retesting this tire noted below and has passed as an "S“ (1 12mph) tire. Goodyear is in the process 
of restamping ns tire as an "S" rated tire. The tire actually did better in the high speed n S“ rating testing than the Firestone 
tire. 

This would be the best tire choice to change to for 16' Venezuela Explorers because of its new speed rating and its 
lougher South America construction, i don't <now whether Goodyear will give the tire a new part number when they 
restamp the speed rating but I don't think they will because nothing changed in the tire construction. 

As per my previous, you can find out how the tire is performing on SA PN96 vehicles. 


Allan Rauner 
Explorer OPD Chassis 
Tire and Wheel Engineer 
313-59-42821 
313-390-6744 (fax) 
ARAUNER@FORD.COM 
33 months and counting 


■—Original Message 

=rom: MIKE PULTE JR [mailto:miXej5uite@goodyear.com] 
Sent; Thursday, August 19, 1999 10:16 AM 
To: arauner@mail.ford.com 
Subject: Tire fo- South America 


Allan. I discussed your tire needs with our Ford Engineering team in Akron. 

They suggest using the PN96 P255/70R16 Wrangler RT/S 6D0220C F85A-1508-MA (OWL) 

-NA (BSL) on the Explorer in South America. This is a special South American 

*P* metric tire. It's construction rs specifically designed for that market 

irnuch more rugged than an North American P-metnc tire). The Tire was 

onginaily released as s "R* speed rating but tests show that the tire can be 

easily marked a "S’ speed rating. This might be the solution you are looking 

for. 
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1996/97 Explorer / Mountaineer P255/70R16 Tire Separation ill GCC and Meieysi* 

Draft of 7/08/99 


1 . PROBLEM DESCRIPTION (what/when/extent) 

A. While driving vehicle, the me tread separated (belt edge separation) from the mam 
carcass of the ore. The tire failure is discovered when the driver hears the tire rread 
hitting the wheel house or the tire goes flat. 

Incidences to date: 

18 incidences have occurred in Saudi Arabia, Oman, and Qatar combined 
2 incidences have occurred is Malaysia (12* tire) 

All of these failures have been tire tread separation, all on '96 and '97 vehicles, all at 
mileages between 1 5,200 km and 55,000 km (9,500 • 34,000 miles). 


B. Firestone P255/70R16 AT ROWL tire, part # F57A-1508-JA, construction code 
ST369J, date codes on tires built between 10/25/95 and 2/19/97. This tire size and 
construction is s regular production option on U.S. models and is the standard size tin on 
almost every exported Explorer/Mountaineer except the base model going to Japan and 
Korea. 

C. Vehicles Affected: 


Model 
Year (s) 

Vehicle 

Lines 


Variants 


GCC 





1996 

Explorer 

2109 

4X4, 4 dr, 4.0L, Auto 

P255/70R1 6 AT ROWL hre 

1997 

ExpL/Moun.. 

1821 

4X4, 4 dr, 4.0L. Auto 

P255/70R1 6 AT ROWL hre 

1998 

Expl-ZMoun. 

1231 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 AT ROWL hie 

1999 

Malaysia 

ExpL/Moun. 

TBD 

5161 

4X4, 4 dr, 4.0L, Auto 

P255/70R16 AT ROWL hie 

1996 

Explorer 

0 

4x4, 4 dr, 4.0L, Auto 

P235/75R15 AT ROWL hre 

1997 

Explorer 

109 

4x4, 4 dr, 4.0L, Auto 

P235/75R15 AT ROWL hre 

1998 

Explorer 

<40 

4x4, 4 dr. 4.0L, Auto 

P255/70R16 AT ROWL hre 

1999 

Explorer 

<80 

229 

4x4, 4 dr, 4.0L, Auto 

P255/70R16 AT ROWL hre 


■■■■■ 

■■■■ 




D. Markets Affected: Malaysia and GCC (Bahrain, Saudi .Arabia, Oman, Qatar, Yemen, 
Jordan, Kuwait, Lebanon, Syria and United Arab Emirates). 

E. CPSC Codes: 04.04.02. 


FAP03-170 
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1996/97 Explorer / Mountaineer P2S5/70R16 Tire Separation in GCC and Malaysia 

Draft of 7/08/99 

2. DEFINE ROOT CAUSE 


The root cause of the tire failures was determined to be tread separation from the tire carcass 
caused by one or more of the following contributing factors: 

A. Low inflation operating situation • causing internal tire damage resulting in tread 
separation. 

Improper repair 

Tire repairs being done using unapproved rope type plugs. This type of 
repairs leak air. unbeknownst to the customer. 

Unintentional under-inflation condition (puncture, other leak) 

Customer gets slow leak from puncture and drive on under-inflated die. 
Valve stem leakage due to customer not replacing cap (50% occurrence) 
Continued / Repeated u3e while under-inflated (after off-road usage) 

Customers let air out of tiros to drive in tide desert, that drive back to a 
gas station at high speed with under-inflated dies. 

FoV recommends a lower tire pressure than we do (to improve skate) 
and vehicle is driven vehicle it Vnux for long distances with these 
"under-inflated" tires. 

B. Extended / Repealed use at high speed in high ambient temperatures 

Tires are speed rated to run at rated speed (ie, 112 mph) for only a short period 
of time (20-30 minutes) before the tire starts to foil internally. Our customers in 
these countries are driving the Explorer as fost as 106 mph for hours, possibly 
several times a week, possibly every week of the year, for 3-4 years. Running 
the tires for long periods at high speeds have an accumulative affect on 
destroying the rire. 

C. F-r ti mded / Repeated use at overloaded conditions in high ambient temperatures 

Third row seat added to GCC sold vehicles can put foe vehicle rear gross 
axle weight (RGAWR) above foe allowable designed by Ford. This puts added 
loading into foe tire, thus generating mote heat in addition to foe high ambient 
operating conditions and possible high vehicle speeds. These all add up to 
speeding up the destruction to foe hie internally. 


FAP0W70 
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1996/97 Explorer / Mountaineer P255/70R16 Tire Separation in GCC and Malaysia 


Draft of 7/08/99 

D. Fatigue failure accelerated by high temperatures 

The tire rubber internal bonds start to break down when exposed to high 
temperatures for extended periods of time. This in conjunction with dynamic 
cycling (driving at high speeds) (which imparts additional heat into the rubber) 
breaks more of these bonds between the rubber molecules and between the 
rubber and the steel belts. This weakening/breaking of the bonds between the 
steel belt and the rubber is where the tire tread separation starts and " unzi ps" the 
tread. ' 

E. Fatigue failure accelerated by ozone exposure (in areas near oil fields, eastern Gulf 
cities) 

The high ozone levels near oil fields or oil refineries chemically attacks 
the rubber and breaks down the bonds linking die rubber molecules. We 
see this condition on the outer upper sidewall and shoulder area of the tires 
as cracks. These cracks can cause tread separation or sidewall bulges. 


F. Please check the applicable item(s) in each category: 

• Type: X Design □ Manufacturing □ Vehicle Assembly 

X Other (Specify - Customer - air pressure or Road Hazard -Puncture j 

• System: Q Body X Chassis □ Cooling Q Fuel □ Electrical □ Engine 

□ Glass □ Restraints □ Transmission/Axle 

X Vehicle Label/Publications Q Emissions Control 

□ OBD X Other (Field repair procedures^ 

• Symptom: Q Brake Consol □ Emission Compliance 

□ Other Regulatory Compliance □ Driveability/No Start 

□ Engine Speed Consol/Unexpected Movement Q Fire 

X Steering Control □ Occupant Restraint X Personal Injury 

□ Visibility X Warranty Avoidance /Customer Satisfaction 

X Other (Vehicle damage) 


FAWJ-170 
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1996/97 Explorer / Mountaineer P2S5/70R16 Tire Separation in GCC and Malaysia 
Draft of 7/08/99 


3. PROBLEM INVESTIGATION/VERIFICATION DATA 

A. Lab tests - 

Running Spec: a] High Speed Testing at Reduced Pressures on: 

The current 16" tire, severe duty 16" tire for Australia, H-rated tire for EAO, and 
6 competmve vehicle ores (Dunlop, Bridgestone, Yokohama, Goodyear, and 
Michelin) that are sold in the GCC countries. The findings are that all the tires 
failed at about the same interval for the same speed rated tire. The only 
exception is the Dunlop tire that ran an additional 2 speed steps as if the tire was 
really an H-rated tire instead of an S-rated as labeled. 

B . Vehi de tests - None 

C. Plant/supplier reports • Supplier (Bridgestone/Tirestone of Japan) has been contacted in 
Japan for Malaysia incidents, and U.S. office has been contacted on GCC incidents. Ford 
Explorer OPD Engineering has been contacted on all three region incidences. 

D. Quality Indicator System - 2 CQIS reports have been received on Malaysia incidents. 

E. Field reports - 18 from GCC 

2 from Malaysia 

F. Parts sales — Tires are not sold thru Ford dealers. Therefore no service parts count is 

available on problem tires. 

G. Number of accidents/fines and injuries: 1 8 accidents in GCC 

7 fatalities, 8 minor injuries, 2 unknown injury 
2 incidences, no reported injuries in Malaysia. 

4. Actions Taken in Production; Interim (Containment) and/or Permanent 

A. Corrective actions - None at this time. 

B. Notification - None at this time. 

C. Provide WERS alett number - None at this time. 

D. Component batch issues - None at this time. 


5. VERIFY EFFECTIVENESS OF CORRECTIVE ACTIONS 
A. A. No corrective action taken yet. 
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1996/97 Explorer / Mountaineer P255/70R16 Tire Separation in GCC and Malaysia 


Draft of 7/08/99 


6. ESTIMATED PRODUCTION AND PROBLEM STATISTICS (MAGNITUDE OF 
CONCERN) 

A, Production Involved 






POTENTIALLY AFFECTED UNITS 

VEHICLES 

AFFECTED 

flY MODEL AND 
MODEL YEAR) 

ASSEMBLY 
PLANTS* 
(INCLUDING KNOCK 

DOWN OPERATIONS) 

VE1 

PROD 

D> 

FROM 

HCLE 

UCTION 

iTES 

UP TO AND 
INCLUDING 

NUMBER OF 
UNITS 

ESTIMATED 

percentage of 

VEHICLES THAT 
CONTAIN THE 
CONDITION 

1996/98 Explorer/ 
Moummmeer 

LAP 

8/1/95 

7/30/98 

5390 

WAV, 

1996/99 Explorer 

SLAP 

8/1/95 

7/30/99 

0 

0% 

1999 Explorer/ 
Mountaineer 

LAP 

8/1/98 

7/30/99 

TBD 

N/A % 


B. Melanie Gumz ofWDMO (GCC) and Diana Glass from Q&PL New Markets (Malaysia) 

7. AFTERMARKET PARTS 

A. Released for Service: part is released for service but Ford does not stock any tires for 
service. 

B. Tires are not stocked by depot or by Ford dealers. Firestone must determine whether they 
want to purge their inventory of tires at their distributor and tire stores in these export 
regions. 


8. ASSESSMENT OF EFFECT ON VEHICLE OPERATION 

This particular tire failure has resulted in customers losing control of their vehicles with reported 
roll over conditions, however, we don't have definite information on the actual cause of the 
accidenta. 

Roll over conditions are a result of the vehicle going off the road into soft soil conditions, from 
changing road coefficients of friction (ie, wet to dry) or when the wheel digs into the pavement 
or ground and the vehicle rolls. 


FAP03-170 
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1996/97 Explorer / Mountaineer P2S5/70R16 Tire Separation in GCC and Malaysia 

Draft of 7/08/99 


9. DESCRIPTION OF CONCERN SOLUTION AND PARTS REQUIREMENTS (FIELD 
SERVICE ACTIONS) 


Short Term Actions: 

A. PRIME - Have the dealers replace all the tires on every Explorer/Mountaineer after 
20,000 miles (32,000 Icm) or 1 8 months after the build date (no: sold date) 
(whichever is shorter) with the carryover Firestone Wilderness P255/70R16 A IX 
tires. This will assure that tires have not been in the field long enough to experience 
these heat related failures. 

B. Same as above but have the dealers replace the tires with our “Special Service” 
Firestone Wilderness P25J/70R16 A/T tire as they become available. We do not 
have enough of these tires in the GCC region, and Firestone is capacity constrained 
at this time to be able to support the GCC region with enough tires (-21,000 
needed) for this potential action. 

C. Explorer OPD Chassis Engrg. is working on proving out 2 tires that the GCC 
markets hsve recommend for their conditions. It will take Engineering 2-3 weeks to 
prove out these 2 tires (Goodyear Wrangler RT/S, and Bridgestone Dueler AT) are 
safe for the vehicle before we recommend fitment to the vehicle as a dealer fix. 


Long Term Actions : 

A. No long term prime action has been assessed yet. 

B. Test processes, plant complexity, market wants and other factors will be thoroughly 
considered in developing a long tetm action. 

-A test procedure needs to be developed by RVT to access ond tire over another 
for this harsh operating environment 

-Assembly plant complexity needs to be addressed (LAP has no room for 
another tire) 

-Market wanta need to be addressed (GCC region does not want a Firestone tire) 

-Should all Ford trucks investigate the capabilities of the tires being exported 
to GCC region. 

-U132 and all other SUVs should have Low Tire Pressure Warning systems 
fitted when shipped to GCC region. 


- 10 , 


FAP03-170 
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Rauner, Allan {A.H.) 


From: Jerry Metters Ometters@gw.ford.com] 

Sent: Friday, June 25. 1 999 3:09 PM 

To: arauner@mail.ford.com 

Cc: Bob Veres; jmetters@gw.ford.com; jjuronoc@gw.ford.com 

Subject: RE: Tires for Export to GCC 


Heat does affect tires, but not in the ways you are alluding to in your note. 

Heat has the following impact; 

1 . Higher temperatures tend to cause tires to continue to cure faster than 
milder temperatures. As tires continue to cure the modulus of the rubber 
will change and properties that are controlled by the modulus will change 
somewhat. This is a slow process. In the U.S. it may take 5 or 6 years 
for the tire to change where it may be unacceptable. 

2. If tires are loaded and stationary (like on a vehicle parted) at high 
temperatures (>140 deg. F) heat set flats potting may result. This is 
where the polyester body cord can take a permanent set and the compound 
can take a set and any nylon overlay (H rated or above) can take a set 
and cause a permanent flat spot, if these flat spots are occuring 

each time the vehicle is parked, the effect of force variation may be 
diminished over time. 

These are the generally known effects of heat on tires. 

Sincerely, 

Jerry Metters 

Ford Motor Company, Suspension Systems 
Building #5. Room 3233, Ph. 313 84S-8160 

Forwarding note from ARAUNER -FORD MAI 06/14/99 15:21 — 

To: JMETTERS— FORD MAIL Metters. Jeny (J. 

cc; ARAUNER -FORD MAI Rauner, Allan (A.H ESTEH0UW-F0RDNA1 Stehouwer, Eliza be 

From: Rauner. Allan (A.H.) 

Subject: RE: Tires for Export to GCC 

You mention ’A' temperature rating for tires going-to GCC. 

You also mention that you are not aware of heat aging of tires. 

Then please explain to me why there are 3 requirements in the SDS that speak 
to elevated temperatures; tire flat spotting, paint repair oven and spare 
tire max temperature. 

I understand the tire flat spotting and paint repair oven requirement 
pertains to vehicle vibration and thumping caused by flat spotted tires, but 
NOT the spare tire maximum temperature. 

Does something happen to tires that see high temperatures for extended 
periods of time. Why the spare tire temperature requirement? 

These vehicles in Saudi Arabia see ambient temperatures in excess of 
1 10-1 20F for months at a time, with asphalt temperatures in excess of 150F 
(we are getting the actual asphalt temps in Saudi in June at 2-4pm in the 
afternoon - as we speak). We will share these temperatures with you when 
Firestone returns. 

Could these tires be reverting back to a "green state* or "uncured state" 
after being exposed to these type temperatures for 2 to 3 years, thus 
causing tire tread separation? 


Thanks for any insite you can offer. 

Allan Rauner 
Explorer OPD Chassis 
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Tire and Wheel Engineer 
313-59-42821 

313-390-6744 (fax) 
ARAUNERfflFORD.COM 
35 months and counting 


Original Message — 

From: Jerry Matters [maifto:jmettersfflgw.ford.com] 
Sent: Friday, May 14, 1999 3:57 PM 
To: araunerfflmaiJ.ford.com 
Cc: jmettersfflgw.ford.com; Bob Veres 
Subject; Tires for Export Countries 


The only thing special that we have done in the past is to insure that only 
’A* temperature rated tires are sent to the Gulf Coast countries. We have 
also sent speed rated tires because of the high speeds they drive in those 
countries, i am aware that Michelin developed a special line of tires to be 
used in the Middle East a couple of years ago. They claimed that normal 
tire constructions designed for North America would wear for so long in the 
Middle East climate that carcass failures would occur before the tread would 
wear out. I am not aware that heat aging plays a part in this. From 
Michelins 

description I thought the carcass failures are normal high mileage fatigue 
failures. 

We have not initiated any DVPAR actions to address this at this time for 
tires 

going to the Gulf Coast countries. Certainly if tires are run underinflated 
for tong periods of time the risk of failure is high. In addition, the 
Rubber 

Manufacturers Association (RMA) in the U.S. will only approve inside patches 
for repairing punctures. Do you know how they repair tires? 

If it is determined that additional requirements are needed in GCCs we will 
take action to include them in the Tire ES and SDS. If you want to talk 
more 

about it give me a call early next week. 

Sincerely, 

Jerry Metiers 

Ford Motor Company, Suspension Systems 
Building #5, Room 3233, Ph. 313 845-8160 
— Forwarding note from ARAUNER -F0RDNA1 05/13/99 10:58 *** 

To: R VERES -FORDMAIL Veres. Robert (R.E JMETTERS— FORD MAIL Matters. Jeny 

(J. 

cc: ARAUNER -FORDNA1 Rauner, Allan (A.H 

From: Rauner, Allan (AH.) 

Subject: Tires for Export Countries 

Jeiry/Bob: 

Does AVT (RVT) has any advice or direction or an SDS on what a tire 
construction should took like for Export to countries other than Europe. 

We are having numerous tread separations in extremely hot dimates like GCC, 
Venezuela, and Malaysia. All these countries except Malaysia have unlimited 
speed limits. We are getting these failures on vehicles between 10,000 and 
35,000 miles, and all 1996 and 1997 models that have 2 to 3 years on the 
road. There seems like some sort of heat aging is going on. 

We know we are getting some of these failures from underinflated conditions 
and poor patching or repairs (fibre plugs, no patches). 

I cannot contribute all the tire failures to unden nflatton at this time. 

This condition might be the root cause but I can't rule out some sort of 
heat aging. 
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Michelin soM Elizabeth Stenouwer that they would NOT allow Ford ts send one 
of their NWO eonstryaefl tires for U152 to GCC. They said they would want 
a complete ground up tire construction for GCC type countries. They said 
they would want to build a tire with rayon cord instead of nylon or 
polyester? 

What dees Michelin wd maybe AVT know about what a tire design should look 
like for these hot, high sseed. conditions that we m the VC's end the tire 
suppliers should know before we export a tire to these countries. 

I need your help. The CCRG wants ts know what we need to do (as a company) 
to protect for these failures in these export countries in me future. 

Thanks. 

Allan Rawer 
Explorer OPO Chassis 
Tins ssfsel Whwi 
313-59-S2821 * 

313-390-6744 (fax) 

ARAUNEROFORD.COM 
36 months and counting 


3 
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Raimer, Alton (A.H.fr 


From: Oscar Romero [oromere@gw.ford.com] 

Sent: Wednesday. May 19. 1999 3 41 PM 

To; 3rauner@maa.ford.com 

Subject: RE; [Fwd: Venezuela Knock Down Kits) £ \f 

.MY 96 Explorer assembled in FoV; 4 769 units ,1 * "f 

MY 97 Explorer assembled in Fov: 12.435 units '' ~) , — ~ 

My 9S " 5.403 units f *" — 

These units where sold in Colombia and Venezuela. • 5 3^0^ 


Regards.’ 

Oscar Romero 

FOV Vehicle Standards. Validation and Service Eng. 

Tlf: Ford Diainet 9-1-7650-145 Fax: 9-1-7650-311 , - 

’■'* Forwarding note from ARAUNER -FORDNAt 05/19/99 
To: OROMERO -FQRDMAIL Romero, Oscar (0.) 



From: Rauner, Allan (A.M.) 

Subject: RE: [Fwd: Venezuela Knock Down Kits] 


You import knock down kits for Explorers. 1 need the number of 96 and ‘97 
kits you have sold. 


Atlan Rauner 
Explorer OPD Chassis 
Tire and Wheel Engineer 
313-59-42821 
313-390-6744 (fax) 
ARAUNER@FORD.COM 
36 months and counting 


—-Original Message — 

From: Oscar Romero [mailto:oromero@cw.ford.com] 

Sent: Wednesday May 19. 1 999 9:00 AM 
To; vcolatru@gw.ford.com 

Cc: dlugo@gw.ford.com; ad3silva@gw ford.com; arauner@mai!.?ord.eom; 

jzambran @gw .ford .com 

Subject: [hwd: Venezuela Knock Down Kits] 


We received aproximately 1500 units in Colombia in 1995. 

We build the Explorer locally, so we do not import. 

As tor tire problems, we are analizying a recall on a iocai tire issue that 
see 

ms to apply to imported tires 

These tires blow up or loose there tread when car is driven contnously 
above 

14C km/hr. The situation has become critical in the Venezuelan Guiana where 
customers will drive their Explorer for at least 2 hours continuosiy at 
speeds 

close to 160 km/hr. Tire life expectancy is averaged at 40.000 km. but we 
have 

seen cases under 20.000 km. 

We checked with Firestone and they informed us that at bench test, full load 
ca 

paaty. 160 km/hr, the local tires will last no more then 24 minutes, and 
i mpor 

ts no more then 8 minutes. 

We are also analyzing FI 50, which uses same tire 
Do you need additional info ? 

Regards. 

Oscar Romero 

FOV Vehicle Standards. Validation and Service Eng 
Tlf: Ford Diainet 9-1-7650-145 Fax: 9-1-7650-31 1 
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— Forwarding note from VCOLATRU— DRBN0Q6 05/18/99 10:46 ~ 

To: GROMERO -DRBN007 DLUGO -DRBN0C? 

jZAMBRAN-ORBNOe? 

cc: ARAUNER -FORDNA1 VCOLATRU— ORBN006 

FROM: VINCE COLATRUGLIO USAET(UTC -04:00) 

Sulajest: Venezuela Knock Down Kits-Exlporer 

Allen Rauner (Explorer-Tire/Wheel Engineer) is invesligating a Tire and 

and Wheel issue on 1996 and 1997 Explorers. Can someone in your activity or 

at your plant inform Alien now many 1996 and 1997 Explorers were sent to 

South 

America. 

Regards. 

VINCE COLATRUGUQ, South American Regional Specialist 
PH 313-390-1625 Dail/net 390-1625 
Fax 313-337-8337 Dial/net 337-6337 

Forwarding note from DGLASS -FORDSMTP 05/18/99 07:27 *~ 

To: VCOLATRU— FQRDMAIt Vince Colatruglio ABARROS — FORDNA1 Andre Barros 
cc: ARAUNER -FORDNA 1 

From: Diana S. Glass 

Subject: (Fwd: Venezuela Knock Down Kits) 

Vince or Andre. 

How many 96 and 97 Explorers were sent to South America, specifically 
Venezuela? Th«® is an investigation into a potential recall, and Allan 
is looking tor this information. 


Part 2 

” Forwarded Message ~ 

From: Rauner. Allan (A.H.) EXTERNAL. PUCPZ0Z 

To: Gumz. Melanie (M.) EXTERNAL.PL5S63J9 

Glass, Diana <D.) EXTERNAL.PK8K2IKA 

Subject: Venezuela Knock Down Kits 


Part3 

Do either of you know how Lean get the Venezuela knock-down kits sent in 


Thanks. 

Allan Rauner 
. Explorer OP0 Chassis 
Tins and Wheel Engineer 
313-59-42821 
313-390-6744 (fax) 
AmUNER®FORO.COM 
36 months and counting 


} 
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Note printed by WSMITH1 on 8 Apr 1999 at 12:54:02 


From: CHARON --DRBN0C7 
TO: WSMITH1 --DR3N005 
ARADNER --DRBN0Q5 
CC: ADASILVA- -DRSN007 
C NEGRON --DRBN0Q7 


Date and time 04/03/99 11:27:23 
ARAUNBR --DRBNOOS 


ERXVEROl - -DRBN007 , 'P** 

RMORENO 6 - - DRBN 00 7 „ v'v'l 


FROM: CHARON VENEZU2L COTC -04:00} ^ 

Subject: Tire pressure 

Will, we are proceeding today to release Australian shocks tor all our Explorer 
s, given that they significantly improve stability at high speeds and irregular 
pavement (important customer concern in Venezuela) . 

We have realized that if we go to Australian tires we should go only for 4DR 4x 
4, given that test were not completed for other applications. 


In case of shocks, can we use Australian shocks in all, our explorers? We have 4 
.0L OHV and SOHC, 2DR and 4DR, 4x2 and 4x4 in all combinations. 


Allan, our road conditions allow vehicles to go Max speed for 1 hour or more. E 
xplorer PCM is regulated for Max speed 100 mph, bo, it is not as useful for us 
to know that a tire resists 10 min at more than 100 mph than to know if a tire 
can resist indefinite period of time at 100 mph. 

If you have any data at 100 mph it would be useful, otherwise this info would s 
em you to think about reviewing tire testing procedures. 

Believe me, it is pretty normal here to go at Max speed for one hour or more wi 
th addition of an ambient temperature of 105 degrees farenheit or more. You can 
imagine the temperature of the asphalt.... 


Carlos Maron 

FOV Local Development Mgr. 
FORDNBT:7650 -405 
PH: 58-41-406405 FAX : 58-41-4 06311 
Forwarding note from ARAUNBR 
TO: CHARON - -DRBN007 
CC: ARAUNER --DRBN005 


•Imagination is more 
important than 
knowledge* 

Albert Einstein 
--DRBN005 04/08/99 10:04 *** 


FROM: Allan Rauner USAET (UTC -04:00) 

Subject: Tire pressure 

The H- rated tire is released on only European vehicles (4 dr, 4x4, all engines 
that go to Europe based vehicles) . 


The severe duty tire is for Australia and New Zealand vehicles (4 dr, 4x4, all 
engines that go to Australia and New Zealand.) 

The H- rated and severe duty Australian tire are certified for 4 dr, 4x4 only. 
They should NOT be fitted on any 2 dr models or 4dr 4x2 models. The tire does 
not meet our J-tura requirement with these tires on these other models, just 
the 4dr 4x4 . 


The P235 tire has always been at 26/26 psi. It was released that way for ride 
improvement. All the certification testing was run with this tire at 26psi, 
including running at Vmax for 10 minutes at 112 mph. The P255/70R16 was 
certified using 30/30 psi. It’s Vmax test was run for 10 minutes at 112 mph at 
30psi. You can’t assume a tire is OX to run at a lower pressure because a 
different tire has a lower pressure. Each tire must pass all the testing at 
its own labelled tire pressure. 
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You would ham to contact Bill Smith (WSHITH1) on your choc* que.tions. 

Regard*, 

Allan Rauner 
313-59-42831 
USPMCLBB 

*•** Forwarding note from CHARON 
To; ARAONER --DRBN005 
CC; MPICKET1 - -DRBN007 
RMOREN06 - - DRBNO 07 
ABASILVA- -DRBNO 07 

FROM; CHARON VENEZDBL ( OTC -04; 00} 

Subject: Tire preaaure 
Two questions: 

What are the current applications of these tires? (We have 4 . OL only, 4DR/2DR 4 
x2/4x4) . 

What is the reason for tire 235/75R15 to have 26 PSI instead of 30PSI? 

Yesterday we released Australian shocks for all our Explorers, given the consid 
erable improvement in stability that we noticed. Now, we don't know if pur volu 
mes can be supported (I suppose that is a low volume application, but don't kno 
w how low) . Our volume is approx 25 vehicles a day (512 a month) . Do you know w 
hat is Australian volume? Is there any quality/durability issue with these shoe 
ks that we should consider? 

Thanks for your help. 

Carlos Maron 

FOV Local Development Mgr. 

FORDNET: 7650-405 
PH: 56 -4 1-406405 FAX : 58 -41 -406311 
*** Forwarding note from RM0RKNO6 
TO: CHARON --DRJBN007 
CC! ADAS I LVA-- DRBNO 07 

FROM: Roselia Moreno VBNEZUBL (OTC -04:00) 

Subject: Tire pressure 
Carlos, 

Aqui estan las presiones de caucho gue utilizan en Louisville. La presion mas 
baja esta en cauchos R15. 

Regards , 

Roselia Moreno 

*** Forwarding note from DKRUSINS-- DRBNO 04 04/07/99 13:46 *** 

To: RMOREN06- -DRBNO 07 Moreno, Roselia 
CC: DXRUSINS-- DRBNO 04 

FROM: David M. Krusinski USAET(0TC -04:00) 

Subject: Tire pressure 

Hi Roselia, 

Here is the tire pressure information that you requested. I hope this 
is what you are looking for. 

Front Rear 

30psi 3Spsi 

2 6pai 26psi 

30psi 30psi 


P225 

15 

P235 

15 1 

P255 

16' 


•Imagination is more 
important than 
knowledge* 

Albert Einstein 
- -DRBNO 07 04/07/99 16:59 *** 


-DRBNO 07 04/08/99 08:12 *** 

DKRUS INS --DRBN0 04 
TDBHNE --DRBN005 
SRIVBROl - -DRBNO0 7 
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If you have any question# please call me or profs me. I hope this helps 
you out. Take care and I will talk to you later. 


DAVID K . KRUSINSKI 
Explorer PVT Engineer 
Louisville Assembly Plant 
e-raail: dkrusins«ford. com 


Phone: 502-364-3521 
Fax: 502-364-3699 

Pager: 1-888-962-2741 
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Page 1 of 2 

Observations from Ford of Venezuela PN96 Assessment Evaluation 

September 1996 


EnvironmeptConditions: 


- Venezuela is a Country of Diversity. 

North coast - Semi- arid desert complete with sand dunes. 

. Central - Andes mountain terrain with altitude-switchbacks. 

. West coast - Sea level, high temp/humidity. 

. South - Amazon jungle (rain forest). 

- Virtually no traffic rules. 

. No speed limits (not enforced), drive as "fast as you can". 

. Traffic lights, signs considered like Christmas trees: interesting, pretty to look at 
but not taken too seriously. 

- No visible "middle class", either abject poverty (ak.a Tijuana) or "well to do". 

Vehicles: 


- Median vehicle age is older, generally poorer condition than US. 

- Bread & Butter transport is done with F350/450 flatbed trucks, pickups generally observed 
empty. 

Evaluation Trip: 

- 5 vehicles: FN98 4.2L 4x4 Manual, PN90 4.2L 4x4 Auto, '96 F150 o.0L 4x4 Man, ’96 FloO 
5.0L 4x2 Auto, '96 Chevrolet 5.7L Man. 

- 10 evaluators in teams of two, rotating between vehicles every 46 min, for 4 days. 

- Drove 360 - 600 miles/day (10-12 hrs> 

- Had to amend trip route due to Guerrilla activity along Colombian border. 

- Overall PN96’s were functionally superior to '96 F150/Chevy even though we were 
comparing VO'S to VSs. 

(See Vehicle Observations next page) 


CnigD. WlUlti 
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Page 2 of 2 

Observations from Ford of Venezuela PN96 Assessment Evaluation 
September 1996 

Vehicle #1 ( Antomatic 4.2L/3.55) 


- Automatic transmission exhibits borderline shift business on grades; need to investigate 
the availability of a 3.73 or 4.10 axle ratio upgrade to increase 2nd gear operation above the 
threshold of IMRAC opening (2400rpm). Curb performance is marginal & GVW is projeeret 
unacceptable for portions of YEN market & most of Colombia Also investigate possibility 
of enabling 4-2 kickdown point at a higher vehicle speed (team observations based on 
increased shift business). 

- Steering col shakedntermediate shaft looseness is beginning to appear at low mileage. 
Recommend installing either latest level fix or high temp grease. 

- Lateral support of base vinyl seat is marginal (curvy mtn roads). 

- Steering, Brakes, Handling all rated 8 or better with no issues noted. 


Vehicle #2 (Manual 4*2113.55) 

- Manual trans allows wider selection of 2nd- 3rd operation on grades, with operation above 
the 2400 rpm threshold. Performance feel is judged acceptable at this time. Must confirm 
at AJLVW condition for confirmatioa Both Auto & Man will need to pass the 30% grade & 
Max GVW gradeability test No recommendation to numerically increase axle at this time. 

- Steering, Brakes, handling are all at 8 or better levels. 

- No other concerns noted. 

General Observations: 

* 

- Windshield Washer performance is marginal at speeds above 100 kph. Insect buildup is 
normal in Amazon environment, requiring frequent cleaning of windshield deposits. 
Seasonal requirements sometimes demand cleaning of windshield/front of car with a broom. 

- Long exhaust is required in Columbia, to be aft of axle and directed away from 
pedestrians (45 deg rearward directed). 

- Standard maintenance parts such as air cleaner elements, oil filters, etc. will need to be 
shipped to Venezuela Test Engineering to facilitate the proveout testing. Lockset (tailgate). 
Speedo Gears for LT245 (PN96 reading low by 20 kph). 


V«**aLdoe 

10/L1M6 


Cr*ig D. Wilinnu 
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6rP*f 


inter Office Pore Automotive Operations 

Production Purcnasmg 
Chassis Commodity Management 
QMP/Maii Drop 665 

April 4, 1996 


To: Ms. L. A. Klein 

Ms. M. H. Machacek 
Mr. M. A. Schuett 

cc: Mr. 8. K. Chance 

Mr. G. F. Hagan 
Mr. R. E. Veres 

From: C. J. Hole 

Subject: Potential Cost Reductions on Tires 


laskatflund 

The Chassis department has identified uncompetitive prices on 5 fitments sourced with 
Goodyear. We have challenged Goodyear to become price competitive on these tires. 

Goodyear responded by proposing engineering changes in the tire constructions which would 
enable them to reduce prices to a competitive level. Incorporating the changes would result in 
a 1 996 CY savings of S.5 - $.7 million. Goodyearhas high confidence in the proposals and 
anticipates the revised constructions will have little or no effect on customer satisfaction. The 
proposed changes have also been reviewed with AVT who recommends that they be pursued. 
As a Full Service Supplier. Goodyear has requested to self-certify and implement the proposals 
by August 1 . 1996. A financial summary and technical descriptions of the proposals are 
attached. 


We are requesting your support in the VC's to raise the issues to the necessary management 
level so that the proposals will be quickly reviewed and determined whether Goodyear may seif- 
certily the changes. Alternatively, if a Ford engineering program is necessary, identification of 
responsibility for incorporation (VC or PVT) and expedited review is requested. 


Attachments 
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Fart A^8B»aB»0p«twr* 
Ford Molar C cnpv i| 
Clmr— Caw Purertmng 


Rotumso Drt« «t Southf*« 
MOMS, OMP 
9. 0 . Bw -SS 7 
Deansom. Michigin 48121 


January 26, 1996 


Mr. Les Connolly, Director 
OE Tire Marketing £ Sales 
The Goodyear Tire £ Rubber Co. 

1144 E. Market St. 

Akron, OH 44316-0001 

Deer Mr. Connolly: 

We recognire Goodyear’* concern with the fluctuations in raw 
material price* outlined in your letter of January 17th. 
However,, as we discussed in our meeting last week, the 
material cost increases incurred at Goodyear are not 
consistent across the industry and, therefore, are not 
addressed by the material clause in our agreement. 

Your request for economic relief would also further 
exacerbate an already uncompetitive condition with Goodyear. 
You will recall in the 1995 negotiations, we repeatedly 
indicated that the settlement would not maintain your price 
competitiveness. As an example, the following eight tires 
are now priced at a 2-54 premium from Goodyear:- 


Vehicle 

CDW27 

CDW27 

—♦Explorer/ Ranger 
F-Series/Econoline 
F-Series/Econoline 
F-Series 
F-Series 
F-Series 


Fitment 

P185/70R14 AS BSW 
P205/60R15 AS BSW 
P235/75R15 AT OWL 
P235/7SM5 XL AS BSW 
P23S/75R15 XL AS OWL 
P23S/75R15 XL AT OWL 
LT23S/85R16 AS BSW 
LT235/85F.16 AT BSW 


The pricing level disparity between Goodyear and your 
competitors is a significant concern to us, and exists with 
your current price levels. Either an economic increase or 
foregoing the January 1996 contractual price reduction would 
obviously make the situation unacceptable. 

We have a further concern that, as a result of your initial 
price quotes over the last year, Goodyear has been removed 
from consideration for several future model orograms, 
including the 1998 UPN1S0, SN95, PHN131 19.5" tire, and the 
1999 DEW98. Other programs may also be re-evaluated if your 
pricing continues to be above the market range. 


(UJu. 




JuJk. 


\t>1 

a, t cr\ , w c JP* r* 

tuhfc. NoU r - > 

V-U ,-SU. 
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Mr. L. Connelly 


January 26, 1996 


Ford is willing to work with Goodyear in the TCM process to 
address costs throughout the value chain, and our experience 
of TCM is that we can identify potential cost savings, 
provided we can work openly together. However, as we 
discussed, the results of the TCM effort will not obviate the 
need for Goodyear to fulfill our agreement, and partially 
address today’s uncompetitive price issue. 

Sincerely, 

/c. J. Hole, Director 


Mr. 

J. 

W. Barnett 

- Goodyear 

Mr. 

G. 

F. Hagan 


Mr. 

S. 

S . Holmes - 

Goodyear 


CJH0126a : J p 


BAAZ 0846 



1128 



l *:90S28«9 
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SKYNAR FAX 248- 
2606 


HIGH SPEED TIRE TEST REPORT 

DATE; 

TEST ORDER MO- A -8 129 


ENGINEER : LARRY SKYNAR 
VEHICLE: 308T029 


TIRE SIZE: P236/78H15 
TIRE CONST. NO. 1POOB8K 
TIME-OUT: _ 

TIME-iN: 




BREAK-IN: 60 MILES OflO MPH 
WARM-UP: 10 MILES 070 MPH 


TRACK TEMP. 

A MB. TEMP. 
WIND DIRECT : 
WIND VOL. 


8 RAND: GOODYEAR 


JSl 


-r 


(RECORD START 
1 WEATHER 




S'/*PtS 


WEATHER COUP. Cju . OH /^>>. W WHEEL 


TEST POSITIOR 

1 U- 

RF 

i m 

pp 

LOAD 

TIRE 1C 

■MB 

JBBH 


B 

FRONT: 3064 

HOT P.S.I 






REAR: 3186 

SHLD. TEMP 


mmm 

H B 


PRESSURE . 

FRONT: 26 r f 

TARGET TIME 

190 SEC 



MAX SPEED 

95 MPH 



REAP: 26 tS 

LAP 

5 MILE LAP 

TIME 

IN SECONDS 

ACTUAL 

MPH 

REMARKS 



mmmmmm 

J’flAw'/S/V uJ**'* - 

rapsmi 

wmmm 

.hbmbi 


<3 



■hubEbhhmh 

4 

\mmm&mmm 

;BBH| 

■■■hbhhI 

5 

■VLZflHi 

■B 


8 

/w 



7 

/‘fo 



S 

- !\ '<-9 



9 

L2J3. 



10 


mmm hh 


1 1 

BK'T^BI 

mtm hub 


12 

L20 

^■Bl B 


13 

iz 


mmmmmmi 


14 

Z2 

mmm 

mmmmmmm 

B 

15 

/90 


: 1 

18 




! 

17 



wmmmmmmi 


18 


mmm 

mmmmmmm\ 







wmzzmm 



21 .. 

/Vo 7/~*i 1 

■■HI 

Wiz!TTttrZfMrW2ZlSMBMK8k 


TOTAL TEST MILES 


ORIVEBr {srllhH 


mo/94 


ACCEPTED BY 


. /. - ■)<*. =■// 
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ATTN! LARRY 

sky™ fax *8. HIGH SPEED TIRE TEST REPORT 


ENGINEER : LARRY 5KYNAR 

DATE: t ' 1 1 


VEHICLE; 309T029 

TEST ORDER NO. A-812S 


TIRE SIZE; P235/78R1S 

BRAND; GOODYEAR 


TIRE CONST. NO. 1D005SK 

TRACK TEMP. //£- 

) RECORD END 

TIME-OUT; 

AMB. TEMP. 

1 WEATHER 

TIME-IN: f.'SY 

WIND DIRECT : lO 


8REAK-IN: 60 MILES 060 MPH 

WIND VOL. 3 WL? V\ 


WARM-UP: 10 MILES 070 MPH 

WEATHEA CQNO. 

WHEEL 16X7 


TEST POSITION 

1 LA 

Rf 

LR 

RR 


LOAD 

TIRE ID 





FRONT: 

3064 

HOT P.S.I 

JO 




REAR: 

3*86 | 

SHLD. TEMP 

/?r 



^tI 

PRESSURE 1 

TARGET TIME 

190 SEC 



FRONT: 

28 

>X SPEED 

98 MPH 



REAR: 

26 

1 LAP 

5 MIL! LAP 

TIME 

IN SECONDS 

ACTUAL 

MPH 

REMARKS 

22 

TT 



»*>, J 

23 



_J 

24 


■ IB 


25 


m m 


26 


bih hi 


27 


hhbhi 


28 

■KM 


H ■ 


2S 

/_?Q . 


7 

30 


0 



31 

/9Q 



32 

7?0 

H 


33 

/fp 

bhi h 


24 





35 


>1HH 

hhhi h 

hhhbi ■■ ■ 

36 

■ 


'iTi^iiiTinitiiTrJW 


37 



IH 


755 

■n ■■■■■■ 


39 _ 

/90 



.0 _ 

/FT 


■■■■■■ 


1 

MHHHHHHI 


« 




s&mm-mrH&m 


'ZTmTZ 
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W” " ■ 

»■ 

Total Vehicle Weight ; 


TlftE^SSFSJSSPRf^f TEST PROCEDURE ATTN: L SKYNAR 

GEN. T - 4. 04 rVD AND GEN, T. 4. 04 NO ,2 E FAX 248-2606 

TIRE ROLL -OFF TEST 
RAPID AIR LOSS TEST 


Front: 3064 • 


Rear _3T86 


Tire Size: P23V75R15 Con*:. No. 1D0058K 

Test Rim Part Numbers I inspected tv 

Tire Pressure 3/F 26 R/R 

Did Tire complete High Sd«6c r e$t Yes 


Manufeetor: GOODYEAR 

cm 

26 Slave SAME 


X No 


Did tire roil into wheel weii? 
Did wheel rim contact ground? 


v «s 

Yes 


No )/ 
No 


Location on the circle where the failure occurred. 


Did tire pass test? 


Yes y' 


D//A 

No 


RAPID AIR LOSS 


Photo of Puncture Deive. { attached ) IF requied, 
1 0 minute arm * up at 60 mph. Yes 


Rapid loss of Air? 


Yes 


~r 


*1 


Was there evidence cf air escaping from tire after stop. 
Deception Rate 1 3 to 1 5 Fpa. Yes 


Yes _ 

No 


Driver's Name: 




Position of tire on rim after low of air ireide flanges far entire 360 dergree. 

/ Yes yc No 

- 


Date: 


>: £-z9’?S 


I participated in the above described tire test I Rapid Air Loss Test ) and ce’tifv that an the above 
inlormaron is tj'e 



jrc,9J 
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8590a 
Feb 1990 


EXP A 1578 
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TIfiS TEST DATA SHOT • TE8T PKOCSOUltt ATTN; L. 3KYNAR 

amt. T-4. 04SVO AND am. T, 4. 04 IVD .2.E FAX 248-2$C« 

TIRi ROU.' OFF TEST 
RAPID Affl LOSS TEST 


Front: 3084 


Total Vehicle Weight : 

Tlra Si**: P238/7SR1B Com?. No, 1D0088X 

T«st Rim Part Numbera 1 impacted by 
Tire Rrwaure ft/F 26 Rffi_ 

Did Tirt complete High Spaed Tot Ya*^ 

Did tfr# roll into wheal wail? Yo _ 

Did wheal rim contact BWd? Y*a_ 


Location on the circle where the failure occurred. 
Did tire paas teat? Ym_ 


X. 


_Manufaet6n gOOCYSAR 

Pat* 6>~ Z-?'"}*/ 


Steve SAME 

No 

No_ 

No 


y_ 

_2<L 




No 


RAPID Am LOSS 

Photo of Puncture Delve. ( attached 5 tP requlad. 
tO minute arm - up at SO mph, v-_X 

Rapid Icm of Air? Yea \/f No_ 


Wee there evidence of sir eacaplnp from tire after atop. 

Dacoi ration Rate 13 to 18 Fp*. v-_X- 

Position of tim on rim after leu of air inalda ftenpaa lot entire 360 deroree. 


Y “- 
. No 




itee 

Yet yc No_ 


•jx. 




1 participated In the above described tire tea* f Rapid Air Low Test } end certify that all the above 
information la tura. 




irdtt 
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SCWTEA* UK 
CONSTRUCTION CONPMtSW 

VENOM: VEHICULAR TISTINi SEMICES, INC. 

TEST NO.: lMCSDUW 

ONT£: «-04-»*( NILEASE: ]TI« EKINEED: ELF 

to«: M / CtO inflation f/d: « / » 


FASTEST VEAS1NS SDC9VE MOICCIIONS S )F9< MUS 


CONST t 

IMOStt 

100841 

SIZE 

PZ3S/7SR15 

P235/7SR1S 

ttpe 

MOO YEAR 

FIRESTONE ATX 

UP 

HUES SRV 

RILES MV 

tf 

24511 5 

13730 1 

if 

22231 > 

96/0 1 

it 

<0223 5 

31043 S 

M 

42358 5 

35398 4 

AVE frt 

23371 

1170C 

RAT/FRT 

100. oc 

50.06 

AVE REAR 

41593 

33231 

RAT/REAR 

100.00 

79.90 



ALL MOO VE AVERAGE PROJECTIONS 8 3784 

CONST a 

1C00S8K 

1W841 

SUE 

P235/75RI5 

P235/75R15 

TYPE 

CWOYEAR 

FIDESIONt ATS 

UP 

NILES 

NILES 

Rf 

32511 

18654 

If 

29198 

I4N7 

It 

54059 

40902 

M 

53754 

47403 

AVE FIT 

31904 

10750 

tAT/fRT 

100 .00 

54.03 

AVE REAR 

54906 

44153 


DOTATION: CAD TO CAD 
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GOODYEAR TIRE 
CONSTRUCT! Off COJ^AfirSOA 

VERSOS: VEHICULAR TESTIH4 SERVICES, IHC. 

TEST NO.: UOQSPW&i 


MTE= OHM-IW 


MtiMEi 18880 EMIHEEB: Elf 

LOAD: CiO 

/ C*0 


INFLATION F/R: 30 / 35 




FASTEST WEARING GROOVE PROJECTIONS 1 10000 RILES 

const t 

1C00S8K 


108041 

SIZE 

P235/75R15 

P235/75R15 

TYPE 

GOODYEAR 


FIRESTONE 

w 

NILES 

SRV 

NILES SRV 

RF 

73839 

1 

64335 3 

If 

64738 

1 

52598 1 

a 

30721 

4 

19473 3 

SR 

29439 

3 

18409 3 

AVE FRT 

69289 


$8466 

RAT/fRT 

100.00 


84.38 

AVE REAR 

30080 


18941 

RAT/REAR 

100.00 


62.97 




ALL GROOVE AVERAGE PROJECTIONS 1 10000 NILES 

CONST 1 

100053K 


108041 

SIZE 

P23S/75RIS 


P235/75R15 

TYPE 

GOODYEAR 


FIRE5T0NE 

UP 

NILES 


NILES 

RF 

102093 


78810 

IF 

87751 


67072 

Ifi 

49235 


41607 

RR 

4S839 


35345 

AVE FRT 

94922 


72941 

RAT/FRT 

100.00 


76.84 

AVE REAR 

47537 


38476 

RAT/REAR 

100.00 


80.94 


ROTATION: CAR TO CAR 
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TIM TOT DATA SHUT - TOT MOCIDURI ATTN:L. 8ICYNAR 

OW. T - 4. 0* fVO AMD QIN. T. 4 04 IVD 2.K FAX 2*8-2800 

TIM ROLL - OFF TOT 
MJ»iO Ain LOM TEST 


Total Vahid* W«iont 
T!r*Siw: FM8£78g18 


. Conn. No. SRB87J 


Manufactory FmESTOMi 


T**t Rim Fan Numban { inapacud by 


Did Tlr* compla?* Hich Spaad T*n 
Did tira roll Into whaal wall? 


Old wtioal rim contact around? 

Location on the circia whart th* faftura oocymd. 


Did tka paw twt? 


RAF® AiR LOSS 

Photo of Punctura Daiv*. { attachad ) IF raauiad. 


1 0 mtnuta arm • up at 80 mph. 


Waa than tvidanca of air aaoapiro from tin attar atop. 
Dacalratkx* Rat* 13 to 18 F Yaa X 


Poaidon of 8r* on rim attar ioat of air Inaid* flanoaa for antra 3 SO darpraa. 

Y«l X No 


Drx 


! partidpatad In th# abova daacribad tlr* taat [ Rapid Air Lou Ttat ) ar d etrtJfy that all th# abova 
Information la tur*. 


jro/S2 
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ATTN: L»MV 

sKmAAfwm. H | GHSreED 




248-2008 

ENGINEER : LARRY 3KYNAR 
VBflQJi 30STC29 
Ttftf Sg£? #a38/78K18 

TIRE CONST. NO. 8R817J 


TIRE TEST REPORT 

DATE: 9^ 

TEST ORDER NO. A-7771 


TIME-0 UT: f 'OO Arf 
TIME-iN: S-00 ffeL 


8REAK-IN: 60 MILES 060 MW 
WARM-UP: 10 MILES 070 MPH 


BRAND: FIREST0N1 
TRACK TEMP. J /A ! !4 ! 

AMB. TEMP, f! / TA RGET TIME ISO SEC 

WIND DIRECT : NbJ - / SjT M AX SPEED 95 

> f / i 

WIND VOL. 


H. /£ Z'' 

WEATHER COND. 7S WHEEL 15X6 


i 


TEST POSITION 

L-a l "i— 

LP 

RS 

LOAD 

FRONT: 3064 

' HOT P.S.I 
SJdLp. TEMP 



5iB 

i * i 

■ 

- 

REAR: 3196 

BBBBfBBSSSI 

MM 

bb 

PRESSURE 


■ FRONT: 2(2 I 

PEAR: 26 

LAP 

5 MILE LAP 

TIME 

IN SECONDS 

ACTUAL 

MPH 

REMARKS 

immmm a 



BHHHBBBi 

a 

L2A 

■K£H 

bbm bbi^bbh 

IM 

BHIHBH^H 


bbbbbhhhbb 

u 

_i£2_ 


■Bi^HBBI HBI^HB^H 

IM 

■hhh 

BBHHBBBI 

bhbbbhh bb 

9 

ife 

b^^^^bh 

■bhh hi 

7 

// 

■UB 

BHBBHHfl BBBH 

ohm 

Hcam 

buhi 

bbbbh^hbbbi bbbh 

n* ■ 

BK9BBB^BI 

mvB 

BHB BIHBBH 

lio 

■mu 

■bbhh 

bmb h 

mm 

■■■■ 

bbbbhi 

bb^bbbbbhbbbbbbbh 

12 


HHiai 

bhhhbhhbbhbbbbhb 

13 

... 

■BZBHi 


I* 

;9o 



15 

it 

BBBUHBIflRi 



htb 1 

BBnflBBBH 

■bbbhhbbbhbmbb 

1 1 7 

n 

HBE8BBMHBI 

ibhi 

18 


■m 


(19 

it 

n 


• 

KlflHI 


bhmhbh 

k 



h 55 


TOTAL TEST MILES • 

mfl/94 ACCEPTED BY 

2 t:fl80«S«j -£imSi208“ 


| DATE: S-fQ'I'J 
W-tl-8 ! 


BAAZ 1012 
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sums Model Ti tlss 

1992 Explorer 2 door <•< (Prototype) 


HOT*! * TO1S MOTEL COSTA IKS KOK-PDOBOCnOK COHPOKEKTS AMD MODIFICATIOKS * 


Utt Opd»tod : 1/9/91 

Ford rscs : AD*HS90e 

ADAMS Version : 5.2.1 


Vehicle Description : 


- Til* m set to 1.00 

- tire relaxation set to O.SO 

- Tits deeping set to 0.1 

- Springs bsvs been changed to jsodsl setasl vehicle set* test dots 

- Front stabilizer bar 22 am 

- Asst stabiliser box Item 


Based on Models by: 


1. 1985 Bronco II 4*2 

2. 1990 explorer 4x2 Prototype 

3. 1990 Explorer 4x2 

4 . 1990 Explorer 4 door 4x2 

5. 1992 Explorer 2 door 4x2 


P. Hickert 1/01/94 
F. Figliooumi 10/03/92 
Don Tandy 2/14/90 
Don Tandy 11/09/90 
W. Smith 3/12/91 


Decent Model Modifications: 


- WHS modified for S1A by A. Sit chin A. Sitchin 

• DK46 SLA modified steering geometry Don Tandy 

- Suspension points updated Con Tandy 

• wts, CO's 4 Dr. suspension revised A. Sitchin 

• Updated SFODCE on Jounce and rebound bumpers Sreg Stevens 
end on 2nd stsge leaf 

- Changed EAVSIN to STEP for steering • 


4/25/90 

5/01/90 

0/10/90 

9/31/90 

1/09/91 


Tires: Firestone ATX P235/75R15 29 psi 7 in Wheel 

Nan never: 

* Speed • 55 mpb 

- Loading - GVX 4 PASS * CADSO baseline - 15* FST SPS 

- Angle a 190 degrees ~ 


EXPP2116 
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ADAMS J-TURN TEST RESULTS 


ADAMS Modal Titl*: 

1992 Explorer 2 door 4x4 (Prototype) 


*** INITIAL 

Left Front Tire Load 
Right Front Tire Load 
Left Rear Tire Load 
Right Rear Tire Load 
Front Axle Load 
Rear Axle Load 
Total Vehicle Height 
Vehicle Velocity 


CONDITIONS •«* 

- 1126.99 lbs 

- 1079.91 lbs 

- 1295.59 lbs 

- 1277.67 lbs 

- 2206.90 lbs 

- 2573.25 lbs 

- 4780.15 lbs 

• 55.00 Bph 


*•* TRANSIENT NUMBERS *** 


Peak yaw Rate 

Peak Lateral Acceleration - 

Peak Roll Angle - 

Peek Sideslip Angle - 

Yew Rate Overshoot 
Lateral Acceleration Overshoot - 
Roll Angle Overshoot - 

Sideslip Angle Overshoot - 

Maximal Front Outside Tire Load - 
Maximum Rear Outside Tire Load - 
Minimum Front Inside Tire Load «* 
Minimum Rsar Inside Tire Load « 


34.25 deg/sec 
0.78 G's 
6.19 degrees 
26.56 degrees 
85.14 ft 
7.10 ft 
5.80 ft 
17.75 ft 
2279.71 lbs 
2361.02 lbs 
52.23 lbs 
23S.24 lbs 


*** APPROXIMATED STEADY STATE VALUES *** 


Yaw Rate 

Lateral Acceleration 
Roll Angle 
Sideslip Angle 
Final Vehicle Velocity 
Left Front Tire Load 
Right Front Tire Load 
Left Rear Tire Load 
Right Rear Tire Load 
Steering Wheel Angle 


- 18.50 deg/sec 

- 0.73 G's 

• 5.84 degrees 

“ 22.55 degrees 

“ 24.80 mph 

- 88.47 lbs 

- 2172.36 lbs 

- 278.47 lbs 

- 2237.96 lbs 

“ 180.00 deg Left 


•** VEHICLE HANDLING PARAMETERS **» 


Height Distribution 
Lateral Load Transfer Dist. 
Let. Accel. Response Tine 
Yaw Rata Response Time 


46.168 % front 
51.869 % front 
0.358 sec to 90ft 
0.475 sec to peak 


EXPP 211? 
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ADAMS Modal Title: 

1992 Explorer 2 door 4x4 (Prototype) 


NOTE: * THIS MODEL CONTAINS NON-PRODUCTION COMPONENTS AND MODIFICATIONS * 


Last Updated * 1/9/91 

Ford FSOB S ADAMS 90c 

ADAMS Version : 5.2.1 

Vehicle Description: 

- Tire tsa set to 1.00 

- Tire relaxation set to 0.60 

- Tire damping set to 0.1 

- Springs have been changed to model aetaai vehicle rate test data 

- Front stabiliser bar 23 nt 

- Pear stabiliser bar 16 a* 

Based on Models by: 

1. 1985 Bronco II 4x2 

2. 1990 Explorer 4x2 Prototype 

3. 1990 Explorer 4x2 

4. 1990 Explorer 4 door 4x2 

5. 1992 Explorer 2 door 4x2 

Recent Model Modifications: 

- UH4 6 modified- for SLA by A. Sltehin A. Sitchin 

- UH46 SLA Modified steering geometry Don Tandy 

• Suspension points updated Don Tandy 

- tits# CC's 6 Rr. suspension revisad A. Sitchin 

• Updated SFORCE on jounce and rebound bumpers Greg Stevens 
and on 2nd stage leaf 

- Changed BAVSIX to STEP for steering * 

Tires: rirestene ATX P235/75R15 29 pel 7 in wheel 

Maneevex : 

• speed « 55 nph 

- Loading - CVM 4 PASS ♦ CARGO baseline 1S» FRT SP1 

- Angle • 270 degrees 


4/25/90 

5/01/90 

8/10/90 

8/31/90 

1/09/91 


P. Baekert 1/01/84 
T. Figliomeni 10/03/88 
Con Tandy 2/14/90 
Don Tandy 11/08/90 
N. Smith 3/12/91 


EXPP2126 
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- ADAMS J-TURH TEST RE5CLT5 


ADAMS Model Title? 

1992 Explorer 2 door 4x4 {Prototype} 


*** INITIAL 

Left Front Tire Load 
Might Front Tire Load 
Left Rear Tire Load 
Right Rear Tire Load 
Front Axle Load 
Rear Axle Load 
Total Vehicle Weight 
Vehicle Velocity 


CONDITIONS *** 

• 1127.44 lb* 

- 1079.46 lb* 

- 1295.19 lbs 

- 1278.06 lb* 

- 2286.90 lb* 

- 2573.25 lb* 

- 4780.15 lb* 

* 55.00 raph 


*** TRANSIENT NUMBERS *** 


Peak Taw Rate 

Peak Lateral Acceleration «* 
Peak Roll Angle « 
Peak Sideslip Angle - 
Yaw Rate Overshoot • 
Lateral Aeealeration Overshoot - 
Roll Angle Overshoot - 
Sideslip Angle Overshoot — 
Maxinun Front Outside Tire Load - 
Maximum Rear Outside Tire Load - 
Minimum Front Inaide Tire Load •* 
Minimum Rear Inside Tire Load ~ 


35.67 deg/sec 
0.78 G's 
7.27 degrees 

22.67 degrees 
153.05 % 

13.15 % 

28.98 « 

111.71 % 
2529.27 lbs 
2432.50 lbs 
1.48 lbs 
177.02 lbs 


*** APPROXIMATED 
Yaw Rata 

Lateral Aeealeration 
Roll Angle 
Sideslip Angle 
Final Vehicle Velocity 
Left Front Tire Load 
Right Frost Tire Load 
Left Rear Tire Load 
Right Raar Tire Load 
Steering Wheel Angle 


STEAD! STATE VALUES *** 

- 14.10 deg/sec 

- 0.69 G's 

■ 5.64 degrees 

- 10.71 degrees 

- . 29.27 mph 

• 144.15 lbs 

- 2157.34 lbs 

- 363.67 lbs 

- 2115.15 lbs 

- 270.00 deg Left 


*** VEHICLE HANDLING PARAMETERS *** 


Weight Distribution 
Lateral Load Transfer Dist. 
Lat. Accel. Response Time 
Taw Rate Response Time 


46.168 I front 
53.820 4 front 
0.185 sec to 90% 
0.388 sec to peak 


EXPP 212? 
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ADAMS Model Title: 

1992 Explorer 2 door 4x4 (Prototype) 


NOTE: * THIS MODEL CONTAINS NON-PRODUCTION COMPONENTS AND MODIFICATIONS * 


Last Updated 
Ford FSOB 
ADAMS Version 


1/9/91 

ADAMS 90c 

5.2.1 


Vehicle Description; 

- Tire mu set to 1.00 

- Tire relaxation set to 0.6Q 

- Tire damping set to 0.1 

- Springs have been changed to model actual vehicle rate test data 

- Front stabilizer bar 23 mm 

- Rear stabilizer bar 16 m 


Based on Models by: 


1. 1985 Bronco II 4x2 

2. 1990 Explorer 4x2 Prototype 

3. 1990 Explorer 4x2 

4. 1990 Explorer 4 door 4x2 

5. 1992 Explorer 2 door 4x2 


P. Hackert 1/01/84 
F. Figlicmeni 10/03/88 
Don Tandy 2/14/90 
Don Tandy 11/08/90 
W. Smith 3/12/91 


Recent Model Modifications: 


- UM46 modified for SLA by A. Sit chin 

- UN 4 6 SLA modified steering geometry 

- Suspension points updated 

- Wts, CG's 6 Rr . suspension revised 

- Updated 5F0RCE on jounce and rebound 
and on 2nd stage leaf 

- Changed HAVSIN to STEP for steering 


A. Sitchin 
Don Tandy 
Don Tandy 
A. Sitchin 
bumpers Greg Stevens 


4/25/90 

5/01/90 

8/10/90 

8/31/90 

1/09/91 


Tires: Firestone ATX P235/75R15 29 psi 7 in Wheel 


Manuever: 

- Speed 

- Loading 

- Angle 


55 mph 

rgawr 

kit) degrees 


EXPP 2099 
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ADAMS J-TURN TEST RESULTS 


ADAMS Model Title: 

1992 Explorer 2 door 4x4 


(Prototype) 


*** INITIAL 

Left Front Tire Loud 
Right Front Tire Load 
Left Rear Tire Load 
Right Rear Tire Load 
Front Axle Load 
Rear Axle Load 
Total Vehicle Weight 
vehicle Velocity 


CONDITIONS *** 

- 1124.9? lbs 

- 1077.02 lb# 

- 1297.S4 lbs 

- 1280.61 lbs 

- 2201.99 lbs 

- 2578.17 lbs 

- 4780.16 lbs 

- 55.00 nsph 


*** TRANSIENT NUMBERS *** 


Peak Yaw Rate 

Peak Lateral Acceleration - 

Peak Roll Angle - 

Peak Sideslip Angle 
Yaw Rate Overshoot - 

Lateral Acceleration Overshoot - 
Roll Angle Overshoot - 

Sideslip Angle Overshoot - 

Maximum Front Outside Tire Load - 
Maximum Rear Outside Tire Load - 
Minimum Front Inside Tire Load ■ 
Minimum Rear Xnside Tire Load - 


35.40 deg/sec 
0.79 G's 
€.95 degzaes 
27.13 degrees 
101.54 t 
7.76 % 

20.22 % 

26.49 « 
2497.91 lbs 
2457.12 lbs 
0.00 lbs 
192.33 lbs 


APPROXIMATED STEADY STATE VALUES *** 


Yaw Rate 

Lateral Acceleration 
Roll Angle 
Sideslip Angle 
Final Vehicle Velocity 
Left Front Tire Load 
Right Front Tire Load 
Left Rear Tire Load 
Right Rear Tire Load 
Steering Wheel Angle 


17.56 deg/sec 
0.73 G's 
5.78 degrees 
21.45 degrees 
22.76 mph 
94.42 lbs 
2211.79 Iba 
299.(4 lbs 
2186.15 lbs 
270.00 deg Left 


*** VEHICLE HANDLING PARAMETERS *** 


Weight Distribution 
Lateral Load Trsnsfer Diet. 
Lat. Accel. Response Time 
Yew Rate Response Time 


46.065 1 front 
53.209 % front 
0.248 see to 90% 
0.388 sec to peak 


EXPP 2100 
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ADAMS Model Title: 

1992 Explorer 2 door 4x4 (Prototype) 


MOTE: * THIS MODEL CONTAINS NON-PRODUCTION COMPONENTS AND MODIFICATIONS * 


Lest Updated 
Ford TSUB 
ADAMS Version 


1/9/91 
ADAMS 90c 
5.2.1 


Vehicle Description: 


- Tire mu set to 1.00 

- Tize relaxation set to 0.60 

- Tire damping set to 0.1 

- Springs have been changed to 

- Front stabilizer bar 

- Rear stabilizer bar 

Based on Models by: 

1. 1985 Bronco IZ 4x2 

2. 1990 Explorer 4x2 Prototype 

3. 1990 Explorer 4x2 

4. 1990 Explorer 4 door 4x2 

5. 1992 Explorer 2 door 4x2 

Recent Model Modifications: 


model actual vehicle rate test data 
23 mm 
19 mm 


P. Hackert 1/01/84 
F. Figliomeni 10/03/88 
Don Tandy 2/14/90 
Don Tandy 11/08/90 
W. Smith 3/12/91 


- UN4« modified for SLA by A. Sit chin 

- UNI 6 SLA modified steering geometry 
• Suspension points updated 

- Nts, CG' s t R r. suspension revised 

- Updated SFORCE on jounce and rebound 
and on 2nd stage leaf 

- Changed HAVSIN to STEP for steering 


A. Sitchin 
Don Tandy 
Don Tandy 
A. Sitchin 
bumpers Greg Stevens 


4/25/90 

5/01/90 

8/10/90 

8/31/90 

1/09/91 


Tires: Firestone ATX P235/75R15 29 psi 7 in Wheel 


Manuever: 

- Speed 

- Loading 

- Angle 


- 55 raph 

- Curb plus driver baseline -15% FRT SUSP 

- 360 degrees " 


EXPP 2114 
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ADAMS J-TURN TEST RESULTS 


ADAMS Model Title: 

1992 Explorer 2 door 4x4 (Prototype) 


*** INITIAL 

Left Front Tire Load 
Right Front Tire Load 
Left Rear Tire Load 
Right Rear Tire Load 
Front Axle Load 
Rear Axle Load 
Total Vehicle Weight 
vehicle Velocity 


CONDITIONS *** 

- 1131.97 lbs 

- 1036.13 Iba 

- 999.20 Iba 

- 942.20 Iba 

• 2168.10 Iba 

- 1941.40 Iba 

- 4109.50 Iba 

• 54.99 mph 


*** TRANSIENT NUMBERS *** 


Peak Yaw Rate • 
Peak Lateral Acceleration - 
Peak Roll Angle - 
Peak Sideslip Angle - 
Yaw Rate Overshoot • 
Lataral Accaleration Overshoot - 
Roll Angle Overshoot - 
Sideslip Angle Overshoot - 
Maxima* Front Outside Tire Load » 
Maximum Rear Outside Tire Load - 
Minimum Front Inside Tire Load • 
Minimum Rear Inside Tire Load » 


39.59 deg/sec 
o.ei g'« 

5.65 degrees 
17.25 degrees 
63.07 % 

16.20 I 

34.71 % 

207.17 % 

2339.00 lbs 
1857.26 lbs 
186.54 lbs 

33.71 lbs 


*** APPROXIMATED STEADY STATE VALUES *** 


Yaw Rate 

Lateral Accaleration 
Roll Angle 
Sideslip Angle 
Final Vehicle Velocity 
Left Front Tire Load 
Right Front Tire Loed 
Left Rear Tire Loed 
Right Rear Tire Load 
Steering Wheel Angle 


21.63 deg/aac 
0.70 G's 
4.35 degrees 
5.62 degrees 
29.21 sg>h 

332.00 lbs 
1966.58 lbs 

210.57 lbs 
1595.34 lbs 

360.00 deg Left 


**• VEHICLE HANDLING PARAMETERS «•« 


Weight Distribution 
Lateral Load Transfer Dist . 
Let. Accel. Response Time 
Yaw Rate Response Time 


52.758 « front 
54.550 9 front 
0.091 sec to 90% 
4.101 sec to peak 


EXPP2115 
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T.O. Number 
D*c« of Or dor 
Test Auch. Ho. 
Work Took No. 

Test Daeii 
D*c» Reported. 


Subject ; Steady state and transient handling properties of • 1989 Bronco H 

Eddie Bauer, 1989 Chevy Htwr 4*4, and a 1990 CS46 3 Or, at two clrs 

pressures. 

Requested By : Light Truck Dynamic* -D. Onkka 

Objoct : To determine and coapara the vehicle underetaat coefficient, roll 

gradient, lateral acceleration frequency response, yaw rota frequency 
response, lateral acceleration response time* and yaw rota response 
dau of the thosa subject vehicles, 

S uaaor y : Tho toot rooults or* suaaarlsed la Tables 1 through 3, which appear 
on pages 3 to 5 of chic roport. 

X. Constant Radius Handling Toot 

A. Tho VH66 at both tiro pressures have a higher body roll gradient in 
Left turns chan in right turns. 

B. The Chevy Biases has the highest body roll gradient of the vehicles 
tested, the UK46 has higher body roll gredlene then the Bronco XI. 

C. the Bronco XI and the VtM both exhibit high leva Is of front 
suspension jacking. The jacking increases slowly with leteral 
acceleration to about 0.4 C (0.25 inches Jacking) and than the race 
of increase accelerates. At 0.63 G the jacking is about 2.3 inches. 
In c caparison the Chevy Blaser increases slowly with letarel 
acceleration to about 0.23 inches f 0.63 G lateral accelarecion . 

D. The 01*44 at both tire pressures requires' the highest steering vhsel 
angle input to maintain a lateral acceleration level. The Bronco II 
end the Chevy Blaser require similar steering wheel inputs at any 
lateral acceleration levels until the higher G levels, where the 
Bronco II requires sore steering whaeL angle. 



N23361 

10/16/89 

T2U0 

10/23/89 

11/09/89 

11/29/89 


1 
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B. In right turns ths UN46 9 35/35 p»l requites leas steering wheel 

angle input than the UNA 6 $ 26/M psi. this difference Increases with 
lateral acceleration. In left turns tbs difference, although saaller 

ere reversed. 

F. The Ilaxsr require* acre steering wheel torque then any of the ether 
vehicle although the overall level is net very high. 


2. Random Steer Test 

A. The Chevy B later has the nose predictable end flattest yaw rate 
raspemae. 


B. Performance of all paraaeters degrada as- the speed Increases fren 45 
to 60 nph. 

C. All vehicles display similar lataral acceleration response. 

D. the UNA 6 has the least roll damping of the group. 

S. Taw rate to lateral acceleration response characteristics are base In 
Chevy Blazer. 


F. Overall traaslant handling characteristics ara very similar although 
the data iadicacee ths Blazer is the bast. 


Keith Van Gordar 
Research Engineer 

Development HVH 6 H a n d l i n g Analysis 
KVH and Advanced Technology Dept. . 



Research Engineer 
Development HVH h Handling 
Analysis 

SVH and Advanced Technology Dept 


A thank you to Jarry Holme . Kevin Jtarkhsa, and Lan Rich tar. the east drivers and 
technicians she Instrumented end drove the vehicle for ths following teats. 
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table i : stMttcr or smor suit hakdlotc FxomriEs 


FABAKETE&S 

VEKICU | 

UN46 3 Dr. 

« 26/26 p*i 

1 0*46 3 Dr. 

I e 35/35 PSI 

JSROHCO II 
(EDDIE BASES.) 

CHEVY MAZES 
4x4 

Lift 

U*ht 

Lift 

lithe 

E 

*i*ht 

| Uft 

Right 

KaxiatuB L*csral 
Accilirxtien 
( C'« ) 

.647 

.451 

.702 

.678 

s 


.692 

.684 

Body toll Sridlint 
| { Stirici / C ) 

4.23 

5.61 

6.37 

5.22 


5.30 

6.44 

4.42 

1 Totftl toll Cridimt 

0 { Dograos / C ) 

| < mr«p > 

6.44 


6.41 

6.69 

Sttor Torquo Cridlint 
U « 0.25 G*i 
| C inch-lbi / G ) 

30.97 

27.30 

28.32 

28.19 

E 

47.76 

38.41 

30. Jl| 


■ 

■ 

■ 

■■ 

■ 

■ 

■ 

■■Eil 

0.2 C’l 

m 

isa 

m 

wn 

in 


Qm 

B3 1 

0.25 C*l 

m 

CO 

CQj 

HI 

m 

KO 

m 

4.05 | 

0.3 G*» 

m 

H3 

T1 

UUJ 

m 

JS3 

1CT 

W> 1 

0.4 C'l 

KZ3 

B3 

os 

KO 

CO 


CQ| 

3 

o.5 eu 

CO 

CE 

f? m 

warn- 

ITti 

nx 

Bffl 

8.59 | 

0.4 G‘* 

Pti 

HI 

BOi 

cri 

cm 

m 

rti 

2S.S | 

0.7 C*i 

01 

SOB 1 

CSC 1 

m 

iso 

0 1! 

CHI 

51.3 j 

0.1 0*1 

m 

Hi 

D! 

n 

EB! 

o; 

a; 

SA 


3 
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nsLZ 2 : ssmuzx or umm son tist usstn 


■"IT— .1)11 II - II II - ■ 



CONDITION : 45 «PK 

—= i 

PARAMETERS 

Vehicles | 


DS46 3 Dr. 
f 26/26 pal 

OH 46 3 Sr. 

« 33/35 pal 

: §gg 

Chevy 

Blaxar 

4x4 

T« liu : 





Peak Magnitude 
(Deg./aec/lOO deg. S9A) 

21.26 

21.11 

21.24 

22.41 

Pe*k Kagnituda/SS Mag. 

1.4106 

1.3410 

1.3174 

1.1623 

Pack Frequency 

(Hx.) 

— 

1.0948 

1.1730 

.9775 

-3 d» Frequency 
(Hx.) 

1.8115 

1.8384 


lUBim 

45 Deg. Phase Leg Tlae 
(seconds) 

.1279 

.1296 

.1307 

.1374 | 

Lateral Accelaracion: 




I 

Lov Frequency Cain 
(G* a/100 deg. SSA) 

.5269 

.3307 

.3653 

.<671 ; ! 

•1 

•3 dl Frequency 
(Hr.) 


1.1179 

1.0984 

•i 

1.0474 ’j 

45 Deg. Phase Leg Tine 

(seconds) 

.1717 

.1714 

.1652 

.1730 

Roll Angle; 

■ ■ 




Resonant Frequency 
(Ht.) 

— 

2.4633 

2.3069 

2.3460 

Yaw Rate to Let. Ac cal. 
Lead Tine 0 1 Hx. (secs.) 

.0746 

.0683 

.0499 

.0458 
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TABLE 3 ; SCWAET 0 T 1AHDCK STEER TEST RESULTS 


| PARAMETERS 

1 COOTirtOH: 60 HPH | 

Vohicloa | 

I tn*46 3 Be. 
q 26/26 j»»i 

i UB4fi 3 Dr. 

\ g 35/35 poi 

Bronco IZ 
Eddie Bauer 

Chevy 

Blazer 

4x4 j 

I Yew l4d : 


! 



Peak Magnitude 
(D*g./a«c/100 dag, SWA) 

23.86 

| 24.35 

24.31 

' 25.06 j 

P«4k Megnitude/SS Hag. 

1.6761 

j 1.5677 

1.6943 

1.3463 

Peak Frequency 

(H *.} 

.9773 

| .1602 

.8211 

.8993 

-3 dB Frequency 
(H*.) 

1.7027 

| 1.8983 

1.9072 

1.8713 j 

43 Dag. Plus* Lag Timm 
(seconds) 

.1293 

.1328 

.1393 

.1432 

Lateral Acceleration: 


■■■1 



Low Frequency Cain 
(C‘e/100 dog. SWA) 

- 

.6428 

.6861 

.6846 

.8265 

1 *3 dB Frequency 

(BI) 

1.0686 

1.0272 

.9454 

.9186 

■hesssqhhbi^ 

.1826 

.1862 

.1857 

.2021 

KoU Anglo: j 





Besoneac Frequency 


2.5024 im 

2.3460 

2.3069 

Yew Roto to Lit. Ac col. 1 
Load Tiao f l Ha. («oeo.)| 

.1042 

.1012 

1 

.0750 
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XMM VEHICLE HAHDLXKG COHPAIISOH TEST 


VEHICLE PESCRIPTIOH: 


Hafca and Modal: 

Vehicle Dunbar: 

Wheelbase: 

Track; 

Suspension type; 

Ingina; 

Trsnsnission: 

S Cssring System; 

Overall steering Star Satlo: 

Tlrst: 

lira Pressure; Front; 

tsar: 


1990 TO44 3 Or. 

316T008 “ 

B/A 

102 Inches 

Front: 58 .5 isebaa 
tsar: 38.0 inches 

Front independent w/stab. bar 
Rear; So lid Axis v/stab. bar 

4.0 L V-6 or 

AOD 

Power As sis tad rack 6 pinion 

23. S : 1 for tirs prossurs of 26/2$ pst 
21.7 : 1 for tiro pressure of 33/35 psi 

Fires tons At X Mas 


26 psi and 33 pal 
26 pel and 33 pal 


There were 2 elra 
pres suras used in easts . 


Test Weights; 


Test tft. 
Left Front: 1164 
light Front: 111! 
Left Saar: 983 
Sight Saar: 903 


Total: 4170 lbs. 


ST. Distribution <as tested) : 


34.7 t Ftant ; 

45.2 % Saar 

Tba tires vara new for the tost with SO 
alias break in. The tread depth was 13/32 
Inches for all tiraa. 
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»4C VEHICLE HAHSLX9C COMPARISON TEST 


ysHiaE..Ms.nxmflg: 


Make and Modal: 
Vehicle Huofcer: 
V.I.#.: 


19B9 Chevy Blazer 4x* Hl|h Country 
309T6S3 

1CHCT18Z4K816I202 


Wheelbase: 


101 inches 


track; 


front: 51. 25 inches 
Kaar:53.0 inches 


Suspension type; 

Injlm • 
TreaaaUaion: 


Front: Independent v/stsb. bar 
Saar: Solid Axle v/lesf 

4.3 L ?-f 

Automatic with ov*rdriw*/4x4 


Stearin* Systen: Paver Assisted reek 4 pinion 

Overall Stearin* Gear Katie: It. 6 : 1 aa determined on a 195 ft 

radius circle. 


Tires: tfniroyal Laredo K*5 

Tire Pressure; Front: 35 pel 

Bear: 35 psi 

Test Vt. 

Test Weigh es; Left Front: 1040 

Right Front: 1073 
Left Rear: 940 
Right Rear: 948 

Total :4001 lbs. 


WT. Distribution <a» tested): 52. f I Front * 

47.1 » Rear 

Other: The tires vara nev for the test with 50 

alias break in. The tread depth was 14/32 
inches for all tires. 
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WAS VEHICLE HATOLOB COKFARISOS TEST 

tikicu atifflirnffl: 

Make end Mods!: 
Vahid* Huabor: 

V.Z.S.: 

1989 Bronco Z1 Eddie Bauer Edition 
simsd 

UUan.4T5EJBU003— 

Wheelbase: 

94 Inches 

Track; 

Front; 57.0 Indus 
ftesr:54.S75 Indus 

Suspension Type; 

Front: Independent v/sceb. her 
ft* «r: Solid Aatlt v/etab. her 

Engine: 

2.9 l v-i m 

Trsnsaisslea: 

Manuel 4 speed with overdrive 

Steering tyetee : 

Fewer Assisted reek & pinion 

Ow<U tcurtnt Cur latls; 22.3 : 1 u uanlui on « 193 ft r.dlu. 

circle 

Tires; 

Firestone 1*480 

Tire treasure; Front: 

lux: 

35 pel 

35 psi 

Test weights; 

Test Vt. 

Uft Front: 979 
light Front: 1015 

Uft Rear: 932 
tight Roar: 910 


Total : 3836 lbs. 

VT. Olstrlbatioc (a* tu€«d): 51. 9 1 Front 

41.0 % lux 

Oehsr: 

The tiros were now for the coat with 5C 
olios brook la. The treed depth «u l\ '2 
inches for ell tlsee. 


t 
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mu nHxeu bahdujk ccMMixsa* ixst 


* Ihapbroy Gyroscopic Platfora Ho. CF70-0101-1 
(serial eutAot 82) Co outun corrected lateral 
acceleration ond roll angle. Tho unit vu 
aouacod where cho frost passenger me lo 
notaally loeotod. 

* Huaphrey Yaw loco Gyro ( 0 . KC51-010S-1 (full 
lull range - +- 40 dO|/MO) 

* Sensor Developaene Steering Shod angle cad 
Torque Tro n oducor Model 01002-1 

* Fifth wheal used to aomouro longitudinal 
velocity 

* 4 layalco string pecentleaetars to aaasura vertical 
wheel daflacclen ralatlvo to tha body 

* Kogadac date acquisition systca to collaet data froa tha 
string potoacioaacars 

* Signal Conditioning Fsekags 

* Motorola 6S0S based data acquisition syscaa to collaet 
and praproeass data 

* Kyowa RTF -501 Phillips cassatts typo PH racordar 
on aaas casts to record data 

' Toralflox MT-3 Taralnal for ecoaunlcation with 
''a aleroprocoasor 
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otsarssic* or test isotlts 


A. Conjc«r.t Radius Kendlir.g Kcthod 

Th* tut results tit t umu rlud in Xable 1. Ccaparlson plotj of ths cast 
daca output at* in Appendix A- Tha pi oca and data analysis reports with predicted 
^aisw for aach individual vahicla at aach t aat condition ara in Appandlca* B, c, 
and D. Om taat weight wai uaad for thasa taaca. Tha taae weight* for aach 
vahicla ara listed on tha vahicla information pages 6-1. Tha constant radius 
handling plota contain only tha TOW f tlra pressure of -M/26 pal uni act ©thsrviss 
no cad on tha graph. 

It should ba no tad tha total vahicla roll and body roll miabars nay not ehov 
dlract corraiation with aach othar, specifically with regard to turn direction. 

Part of Chi* ia due to tha way that tha stable platform work* and to cha condition 
of tha platform installed in the vehicle. Increased bearing frier lem in cha 
gyro global a adds to tha operation of tha gyro. This problem is not a* apparent 
in tha trucks tested, as shown by tha roll gradient numbers on labia 1. 

Tha body roll v». lateral acceleration comparison plots ara In Appendix A. 

The plota of cha individual vehicles in appendices 1, C, and 0 show linear 
response for all tha vehicles. Tha Bronco II and Chevy Blazer exhibit lyitrlc 
response between left and right turns. Tha CBA6 at both tire pros suras has a 
higher body roll gradient in left turns than in right turns, Tha Blazer has the 
highest body roll gradient of all the vehicles tasted. Tha Chevy Blazer snd the 
UNA6 ^ 26/26 pal have the highest total roll gradient of the all cha vehicle* 
tested. Tha UK45 has acre body roll than the Bronco XI. 

Front jacking plots indicate a large difference between the OT46, Bronco II. 
and tha Chevy Blazer. The front jacking on tha Bronco IX and BS46 slowly 
increases until about 0.4 C lateral acceleration and than tha rata of increase 
accelerates. As an example for the Bronco II | 0.4 C tha amount of jacking la 0.25 
inches, and Chan at 0.6} G tha jacking ia at 2.5 inches. In comparison tha Chevy 
Blazer increases slowly with lateral acceleration to about 0.25 inches f 0.65 C. 

tear jacking in both tun directions ia low for all test vehicles . Thar# 
appears to ba little difference in rear Jacking between left and right tuna. 

The steer torque gradient f 0.25 G'a in left tuna is Lowest for the UH46 at 
both tiro pressures aa compared to cha othar vehicles tested. In right turns the 
Bronco IX has tha highest steer torque gradient with the 0S4* mad Blazer about 
the sans. Tha steering wheel torque magnitude* are highest for tbs Chewy Blazer. 

The steering wheel angle vs. lateral acceleration numbers Indicate that the 
UM46 at both tire pressures requires chs highest atoerlng wheel angle input to 



EXP3 1021 



1160 


maintain a lataral accalaration level, Tha UH46 at both cirt prasauraa, *lsc 
requires th* highest wheel angle input tomaintaiir-k l*tar*l acceleration 

level in right turn* as compared co eh* Bronco II and Chavy Blazar. 

Th* steering vhaal angle vs, lataral acceleration pises indicat* that cha XJS46 
with tira prasaur* of 35/35 psi starts eo develop l*rg* undarstaar at about -.55 
G's for laft turns. In left turns cha Bronco II, Chavy Blazar and UK46 £ 26 / 2 $ 
psi all begin extreme undarstaar at about -0.6 C'» or above. Th* Chavy Blazar 
r* aches cha highest lateral acceleration lava! before extras* undarstaar occurs. 

In right turns for th* steering wheel angle vs. lataral acceleration plots all 
th* vehicles seas to have similar shape with undarstaar increasing gradually to 
about 0.4 C before beginning a a or* rapid increase. Th# undarstaar starts to 
increase dramatically be eve an 0.5 and 0.4 C depending on cha vehicle- The Blazar 
require# the least steering wheal angle to attain any cohering level* . Th* 

Bronco II requires similar angles to the Chavy Blazar. 

For laft turns the steering wheal torque vs. lataral acceleration plots 
reveal that the Blazar is the only vehicle that gives an indication that th* 
vehicle is approaching, or is in extreme undarstaar. This can be seen by eh* 
decrees* in steering wheel torque which gives feedback to th* driver. The Bronco 
II end t®46 both have increasing steering wheal torque which does net give any 
feedback to the driver. In right turn* all th* vehicles have a decrease in 
steering wheal torque in extrame undarstaar. 

Special note* on the vehicle*. Front left tire lift waa observed in the 
left turn of the Constant Badlu* Test with the Bronco IX. This occurred at 
lateral accaleratlon levels above about *0.13 C’e. The US 44 § 26/26 pel 
experienced extreme underetcer at the higher 6 levels. 

To summarize the Constant Bsdiu* Handling Teat results, the Chevy Blazer 
displays the most favorable constant radius handling characteristics. The Blazer 
has vary low front Jacking, moderate steer torque gradient, end symmetric body 
roll between turns. 

B. XAHDQK STEERING METHOD 

The comparison plots in Appendix A. contain Che frequency response functions 
of each output parameter (yaw rats, lateral acceleration, roll angle) with 
respect to steering wheel angle et 45 end #0 *ph for th* test weight. In 
addition, the frequency response plots of roll angle with respect to lateral 
acceleration are else Included . Th* plot* for eeefa individual vehicle are 
contained in Appendices B, C, and 0. The frequency response plots Include 
mag ni t u d e , phase end lag time functions. Soma important paramotars era summarized 
In Table 2 for th* 45 mph teat speed, end Table 3 for the 40 mpb test speed. 

The vehicle properties associated with the shapes of these curvet applies only 
to the linear or * normal* driving rang# of th* vehicle performance near the teat 
speed, although extrapolation of vehicle character extends into th# nonlinear 
range In many eases. Vehicles with good <l.e. sporty) handling dharaeterlatics 
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exhibit flatter frequency response curves of both y*v rat* and lateral acceleration 
with the 'kaw* or downturn of th# curve at a higher frequency and they hava lag 
tine curves that arc lower aad flatcar than a poor handling vehiele. This 
conataac gain factor and ahorc tine lag independent of bow fase tha seaarlng 
wheel la tumad is believed to ba asseciaead with sporty vehicle handling 
characteristic* * 

Om method of quantifying tha frequency response curvaa that Has baan 
suggaatad in tha lltaratura uaaa tha fraquancy at which tha lateral accalaratios 
fraqusncy respoosa is reduced by 3 d» aad tha fraquancy at which tha yaw rata 
fraquancy r capons a eutva shew* a raaonanc paafc to characearlta a vahicia response. 
Xn aach. a higher fraquancy, in general raprasants a dsaixabLe yaw rata fraquancy 
raspoas*. Anothar factor uaad to determine "fl* cnees* is tha pash to ataady 
seata ratio of tha parameter. In this casa a lewar msbar indicataa a flatcar 
curva. Othar rasaar chars usa tha Lag tina at a 45 dagraa phaaa shift to 
quantify ha n d l i n g quality. In this casa a shortar tins la more daslrabla. Table 
2 and 3 ahovm tha results of thasa analysis at all tha cast conditions. In 
gaoaxal, thasa nathods work wall to categorize gross vahicia diffarancaa but nor a 
subtle changes require analysis of tha whole functions as described in a previous 
paragraph. 

The comparison graph's in Appendix A show that the Chevy Blazer 4x4 has tha 
flattest yaw rata fraquancy response curve. The peak frequency of all tha 
vehicles are similar. The yaw rata peak to steady stats magnitude ratio U lower 
for the Chevy Blasar as coopered to the othar vehicles tested. Thia parameter is 
a neaaura of yew damping, and in conjunction with tho -3 dl down point also givw* 
an Indication of flatness. Tha Bronco II and Chevy Blasar have tha widest 
bsnAridth of the vehicles. Looking et the yaw rate frequency response graph and 
thasa two parameters show the VK4g f tiro pressure of 2B/2C pal has tha peskiest 
yaw tact response and tha least favorable yaw rata raaponsa of the vehicles 
tasted. The yaw rate fraquancy response curve for the Blasar does not fail as 
quickly as tha UB45 at either tire pressure and tha Blaxer has a higher frequency 
concent than the other vehicles. All of this shows that tha Blasar has the nest 
predictable and flattest yaw rata frequency response, aad the OTAB £ 26/26 p si 
has the least of tha vehicles . 

The tine delay plots for yaw’ raee/stsaring wheel ^agla in Appendix A show 
that below 1 b. A* Chevy Blasar has the longest lag tine of all tha vehicles. 
Above 1 Hr. tho- lag tinos era comparable for all tha vehicles . But the Blasar 
also has tbs flattest Ciaa delay curve of any of the other vehicles, which is 
nore important than a low lag tlae as long as the response tlna is not coo long. 

A vehicle that displays a quick change in lag tlas is lata predictable chan a 
vahicia with a flat tian delay curve. The tine delay curve for yaw rece/steering 
wheel angle at BO sph shows that the problem is worse .than at 43 aph. Tbs Bronco 
II and U14B display similar yaw rata/seaarlng wheal angle tine delay curvaa. 

The tins daisy plots of yaw race to latsral acceleration in Appendix A 
provide an indication of tha lag and load relation baevssn yaw rate and lateral 
acceleration. When the curve is positive, the yaw rata laeda tha lateral 
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acceleration and the vehicle jm prior to moving laterally. * low cons tone laad 
tins Is thought to indicate a favorable handling vehicle. ~*fhe Chevy Blaze E 
followed closely by tha Bronco II have the lowest lead tines, with the XJH46 at 
both tire pressures hawing the highoat. The UJ*46 g 35/33 psi i* slightly quicker 
than the QV46'| 21/26 pel. 

The frequency response function of lateral acceleration to stoering wheel 
angle curves in Appendix A show that all the vehicles have siailar lateral 
acceleration reeponeo shapes. The 3844 « tire presaure of 26/26 pel has the 
widest bandwidth for lateral acceleration frequency response. The Chewy Blazer 
has the highest gain. All tha vehicles exhibit a bump before the downturn in the 
curve. This is unusual and tha causa is not known. The bump is larger on the 
3846 end Bronco II chan on tha Blazer. Tha frequency response curves all fall 
off at similar ratas. ao thera isn't a major difference u the frequency response 
curves between tha vehicles . 

The time delay plot# of lateral accalaration to staaring wheal angle show 
that Ilka the time delay plot of yaw rata to staaring wheal angle, the Chevy 
Blazer has tha longest time delay balew about 1 Hz. Tha Blazer also has the 
flattest time delay curves which make It the moat predictable vehicle of the four 
tested for this perimeter. 

The roll to lateral accalaration frequaney response curves display a major 
difference between vehicles. The amplitude of the roll resonant for the 3846 at 
both tire pressures are the highest of the vehicles tasted. Tha amplitude and 
width of the peak Indicate roll damping, toll damping is greatest on the Blazer 
followed by the Bronco It. The UK46 f 26/26 pal has tha least roll damping. All 
tha roll resonant frequencies are grouped between 2.3 and 2.5 Hz. Tha Bronco II 
has tha highest roll resonant frequency at both speeds with 2.4633 Bs. at 45 aph 
end 2.3024 Kz. at 60 aph. All of these numbers are listed in Tables 2 and 3. 

The teat rasules show that all tha teat parameters degrade as the vehicle 
speed is Increased from 45 to 60 aph. 

The test results show the Chevy Blazer 4x4 ham more favorable landom Steer 
handling characteristics chan the ether vehicle tested. 
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From: RSTORNAN- -DRBN001 Date and time U9/12/8* u*:ui:z* 

To: CWHITE --DRBN001 

FROM: Roger F. Stornant 

Subject: ON46 Steering Linkage Issue - Index Bars 

UN46 with P225 tire on both 2 dr and 4 dr was literally "bailie t -proof" (t.e., 
no 2 wheel lift on long or short course with "saturation" tendency similar to 
T-Blazer). The 4 dr with the P235 ATX tires was significantly better than BII, 
especially on the short course where it was impossible to generate 2 wheel 
lift (on the long course, "reserve" was 3 mph, better than BII's 0 mph reserve). 

However, the 2 dr with P235 ATX tires performed similarly to the BII on both 
the short and long courses . Addition of the lowered front roll center gave the 
P235 tire performance similar to the P225 even without the increased track 
width. Based on the variability of the test, as demonstrated by our own 
drivers, it is possible to pass the CU test with the P235 tires; however, if 
we were using the CD test as sign-off requirement, we would not accept this 
combination (P235 ATX & 2dr) . 

In the "real world", tire size has not been demonstrated to be a significant 
factor; in fact, analysis of the FARS Incidents would suggest that larger 
tires may be an advantage (reduced tendency for rim- road contact). Our 
analysis would Indicate that the Explorer will have much better FARS 
performance than BII regardless of tire size due to it's longer wheelbase, 
increased understeer and slower dynamic response (also a WB effect) . 

Regards , 

Roger F. Stornant 

*** Forwarding note from CWHITE --DRBN001 09/11/89 16:01 *** 

To: RSTORNAN - - DRBNOO 1 R. F. Stornant 

FROM: Charles White 

Subject: UN46 Steering Linkage Issue - Index Bars 

Isn't is also true that the UN46 is better than BII in CU test even with P235? 

Isn't it also true that UN46 with P235 is much better than BTI with P205 in 
real world FARS analysis standpoint (longer wheelbase, etc.)? 

*** Forwarding note from RSTORNAN- -DRBNOO 1 09/11/89 12:20 *** 

To: CWHITE -- DRBNOO 1 

FROM: Roger F. Stornant 

Subject: UN46 Steering Linkage Issue - Index Bars 

I believe my attached note to RRS will answer your question on "What tire 
Issues?” . 

Regards , 

Roger F. Stornant 

*** Forwarding note from RSTORNAN-- DRBNOO 1 09/11/89 12:18 *** 

To: RSIMPS01- -DRBN001 

FROM: Roger F. Stornant 

Subject: DN46 Steering Linkage Issue - Index Bars 

Nothing new on tires. Our tests indicate a high confidence of passing CU with 
P225 tires and less confidence on the P235. All tires meet engineering 
J-Tum test. I believe new info is that our competitors are recognizing CU Test 
as a requirement and have designed their new utility vehicles to meet. 0GC 
is concerned we will be only OEM with a vehicle that has a significant 
chance of falling the CU test. I believe that management is aware of the 
potential risk w/P23S tires and has accepted risk. CU test is generally 
unrepresentative of real world and I see no "real" risk in falling except 
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what may result In way of spurious litigation. 

From an engineering standpoint, I an not comfortable with the warning label 
approach to avoid us* of an index bar. I do not believe we could even count 
on B&AQ to orient correctly, much less service personnel; however, if 
you obtain ASO concurrence in this approach, I will go along. 

Regards , 

Roger F. Stornant 

*** Forwarding note from RSIHPS01- -DRBN001 09/11/89 11:01 *** 

To: RSTORNAN- -DRBN001 

*** Reply to note of 09/11/89 09:55 
FROM: Roger R. Simpson 

Subject: UN46 Steering Linkage Issue - Index Bars 

IN MY MIND, THERE IS SUFFICIENT RATIONALE TO ELIMINATE ALL OF THE INDEX BARS 
IF A DECAL ON THE LINKAGE IS EMPLOYED. LET’S DISCUSS. 

REGARDING TIRES, I THINK TRUCK SHOULD STAND ON IT'S ORIGINAL POSITION. IS 
THERE ANY NEW INFORMATION THAT WOULD CAUSE A CHANGE? 

cc: WGILLIES- -DRBN001 CWHITE — DRBN001 

Regards , 

Roger R. Simpson 


cc: RCAMPBEL- -DRBN001 DWOTTON — DRBN001 

DHOUSTOl - -DRBN004 
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From: CWHITE --DRBN001 Date and time 09/11/89 16:20:20 

To: DH0USTO1- -DRBN004 

FROM: Charles White 
Subject: UN46 TIRE SELECTIOS 

We still plan to offer P225 and P235 tires as agreed some veeks ago. This is 
not a competitive reaction as much as it is a case of: 

- UN46 with P235 tires is better than BI1 with P205 tires and BIX is a safe 
vehicle. _ __ 

BJl- 

-The CO test is not r cor es erffc ttive what is happening in the real world and 
UN46 is much better than( UN4§ ) in real world comparison too (longer wheelbase, 
etc.) -LTPD plans no change to current tire offerings or plans. There is no 
plan for down the road changes to UN46 (after Job 1, ’90 1/2) on this natter. 

If ASO has knowledge of new facts (beyond just "G2") I suggest you setup ratg 
accordingly . 

*** Forwarding note from DH0UST01 - -DRBN004 09/11/89 10:49 *** 

To: CUHITE --DRBN001 

FROM: David R. Houston 
Subject: UN46 TIRE SELECTION 

IF THE -G2" INFO THAT RFS REFERRED TO IN HIS PROFS NOTE IS CORRECT, WE SHOULD 
BE CONSIDERING MORE CHANGES TO THE UN46 TO ALLOW LARGER TIRES THAN THE P225‘S. 
WE MAY END UP THE ONLY KID ON THE BLOCK THAT CAN’T PASS THE CU TEST. 

BY THE WAY, HOW’S PROGRESS ON ADDITIONAL ROLL RESISTANCE TESTING GOING (SINGLE 
OR DOUBLE LANE CHANGE TYPE MANEUVERS)? IF WE DON’T EXACTLY LIKE THE CU TEST 
(FOR ALL THE PREVIOUSLY NAMED REASONS) , WHAT ARE WE GOING TO DO TO GET 
SOMETHING LIKE IT IN OUR CORPORATE QUALIFYING TEST ARSENAL??????? 

CC: RSTORNAN AHOWLAND 

Regards , 

David R. Houston 

PHONE X41312 , FAX X25457. PROFS ID "DHOUSTOl- 
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From: CVHITE --DRBN001 Date and time 09/11/89 17:54:59 

To: DH0UST01 - - DRBN004 

FROM: Charles White 

Subject: ROLL OVER TEST DEVELOPMENT 

Yes, we are adding a double -lane change to our PVS, I'm not sure which 
parameters we have picked interns of distance and speeds but it will be a 
double-lane change. Of course, it will not be the CU procedure, since it is 
too "compact" and driver -influenced. 

RFS: Pis send Dave and I status on specifics of incorporating the double- lane 
change and when it will be in place. 

*** Forwarding note from DHQUSTOl- -DRBN004 09/11/89 17:45 *** 

To: CWHITE --DRBN001 

ntOM: David R. Houston 

Subject: ROLL OVER TEST DEVELOPMENT 

CC : XSTORNAN AHOWLAND 

ARE THERE ANY PLANS TO DEVELOP ADDITIONAL "ENGINEERING TEST REQUIREMENTS " FOR 
DETERMINING VEHICLE ROLLOVER RESISTANCE, IN ADDITION TO THE "J-TURN" TEST, AND 
CURRENT SIMULATION ANALYSIS? 

AT ONE TIME I THOUGHT YOU WERE CONSIDERING SOMETHING LIKE THE "RIVARD" TEST. 

DO THE PLANS STILL INCLUDE THIS, AND IF SO WHAT IS THE TIME TABLE FOR ITS 
DEVELOPMENT AND USE? 

Regards , 

David R. Houston 

PHONE X41312, FAX X25457, PROFS ID "DHOUSTOl" 
cc: RSTORNAN- -DRBN001 R. F. Stomant 
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From: DH0UST01- -DRBN004 Dot* and time 09/11/89 10:49:25 

To: CWHITE --DRBN001 

FROM: David R. Houston 
Subject: UN46 TIRE SELECTION 

IF THE "C2* INFO THAI RFS REFERRED TO IN HIS PROFS NOTE IS CORRECT, WE SHOULD 
BE CONSIDERING MORE CHANGES TO THE UN46 TO ALLOW LARGER TIRES THAN THE F225’S. 
WE HAY END UP THE ONLY KID ON THE BLOCK THAT CAN’T PASS THE CU TEST. 

BY THE WAY, HOW’S PROGRESS ON ADDITIONAL ROLL RESISTANCE TESTING GOING (SINGLE 
OR DOUBLE LANE CHANGE TYPE MANEUVERS)? IF WE DON’T EXACTLY LIKE THE CU TEST 
(FOR ALL THE PREVIOUSLY NAMED REASONS), WHAT ARE WE GOING TO DO TO GET 
SOMETHING LIKE IT IN OUR CORPORATE QUALIFYING TEST ARSENAL??????? 

CC: RSTORNAN AHOWLAND 

Regards, 

David R. Houston 

PHONE X41312, FAX X25457, PROFS ID "DH0UST01* 
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Fro*: RSTORNAN- -BRBN001 Date and time 09/11/89 09:55:10 

To: CWHITE --DRBNQOL HSIKPS01--DRBNC01 

FROH: Roger F. Stornant 

Subject: UN46 Steering Linkage Issue - Index Bars 

Based on testing performed by Carron last week, it appears that resolution of 
the index bar concern is near. At this time, index bars will not be required 
on any 4x4 models and only on one side of the 4x2 models. Carron believes 
that, with minor re-design of the stabilizer bar link, only one index bar will 
eventually be required (a full complement of index bars is 4 per linkage ... 2 
on each side, @ appox. $2.50 per bar thus the $10 value for a complete 
linkage). With this approach, we would probably launch with a pair of bars on 
the 4x2 linkage and shortly after Job #1 go to the single bar with an UN4S 
average cost effect of < $1. B&A0 is currently reviewing the imapct of this 
proposal but, because * single bar does not significantly hamper the tie 
rod adjustment process, they are expected to buy-in to both the short term 
(two bars on one side) and long term (one bar on one side) plan. 

Pinal resolution is expected for later this week. Other actions required 
are proceeding for Job #1 according to plan. 

I have heard via the "grapevine" that OGC is arming themselves for one more 
attempt to revise the inttal tire release plan. They have heard that Nissan and 
Toyota are designing their utility vehicles to meet the CU test (GM 
already meets). I understand they wilL be asking us to restrict to 
the P225 tire and make additional changes to increase confidence in the 
optional tires. 

cc: DH0UST01 - -DR3N004 

Regards , 

Roger F. Stomant 


EXPI 0625 



1170 


Proposadd UN -46 Chassis 



Est. 

Timing 

S.I. 

Affect 

Lovar Vahicla Frt. & Rr. 

• Rastrika Frsna Flange 

• Redesign J curse a Bumpers and Attachments 

II 

o o 

N M 

.04 

Widen track 2* 

• New Wheel and/or Frt. 4 Rr. Axles 

30/40 

.06 

Lover Front Roll Ctr. 2" 

• Use Hi -Rise Axis Pivot Brkt 

• New Steering Linkage & Pitman Are 
< Inersaaad Sector Shaft XR-SC Gear 

Avail 

20 

36 

.04 

Increase Roll Stiffness 
• Nav Front Springs 
» Potential FESX Structure Upgrade 

12 

26 

.04 


JJMlSIt 
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MHBtar n«fco 
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MATT 

6/15/89 


CONCLUSIONS 


Th* UNA6 is expected to hev* superior performance 
la the fiald compared to Broaco II 


* Th# UNA 6 meets *11 th* corporate requirements for toll over with 
all tiros that will b* r*l«*s«d. 


* Thera is a risk that tasting by Consumer's Union will indicata that 
cha UNA6 is vary similar to the Bronco II. The speeds on Che short 
course for cvo wheel lift ar* essentially the same as Bronco II. 

The UN46 has a greater difference between the speed at which it 
knacks down pylons and th* speed at which It begins to lift two 
wheels than Che Bronco II. If CU easts each vehicle by starting at 
low spaed and gradually Increasing speed until pylons are knocked 
down, th* UNA 6 will show Improvement over the Bronco II. If the 
vehicle is eesced by starting at th* fall apaad of the Bronco II or 
th* highest pass speed of th* 510, then ther* is very little margin 
before two wheel lift. 

* Th* CU test proceedure will "fell" tlre/vehlcle/chassis combinations 
Chat will pass the J-Turn and othar Ford handling requirements. 


* Chassis changes 
equal or almost 


can be made to the UNA 6 which will enable It to 
equal BIC whan tasted on th* CU proeeadur*. 


DRAFT 

6/15/89 
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RECOWtSJnJATIOHS 


Since Che UNi6 is toproved in real world (PARS projection* and Ford 
testing) but may not pus the CB east proceedvre ic is recoasoended to: 


* Uctlite it assay of th* chassis rsvLaieru u Risible without 
delaying Job i. 


* Verify tbs imprcvsaant in UKA6 with eh* setlons that support job «1 , 


* Incorporate additional revisions *s running changes within ens year 
after production. 

* Imwdlacaly begin engineering/oanufacturing on all revisions and 
filaniza the tiaing plan. 
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TO: J. Avcuris 

T.O. Ragbag 

N23281 

R. 

Data of tetter 
Teat Auth. No. 

3/3 VW 


work Task No. 
Fila ceda 

T9L10 


Tteat Data* 

VIS to 
4/24/89 


Data Raportad 

5/10/89 


SUBJECT: J-IMm perfomrce of three 4X4 vehicles: • 1989 Ford 
Bronco n, a pr ototypa BN46 and a 1989 Chevrolet Blazer s-10. 

H M JIKS ' 1 T » BE: Light Truck Chassis Dyrralc Systsot Activity - J. 
Avcuris, Requester 

OBJECT: To saasura tha steering ideal angls, lataral acceleration, 
yaw rata, roil angla, longitudinal speed and lataral epa a d and to 
datamina tha rollover tandeney of thraa subject vahiclaa, at 
two loading conditions and with a nurfeer of different tlras 
oostroctions and sizas, in a j-turn roneuver at apaada to 5S 
MW. 

SCUMS OF TEST SESOtlB: Da Bnroo n, tha Elarar S-10 and tha 
t9H< prototypa with tha baaa tin and suapansicn did not aatablish 
a roll over t — during ary of tha J-turn aanauvars at apaarla 
up to and including 55 MW. 9m OH*f proto ty pa d tn a tra tad a 
roll ovar r espons e , aatablishad ty obaarving two ideals off tha 
ground anS/ar outrigger contact, with a ruber of tin, tin 
pressure, suspension configurations it ths heavy load condition. 

A occplsta eunrary of tha roll over response is included in Table 
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J-rurn Tests page 2 


vBQoz t Es gnm om 


Kate and tedel: IMS Fad Brans U 

Vah. NO. 316T656 

94.1 iadhss 

Track: Rent: 57.0 inches 

Max : 57.0 itches 

Suapansion Type: Rent: Twin I tarn with anti-nil bar 

tear: Live axle with anti-rail bar 

Engine: 2.9L V-6 

Tta n s a ia a ie n : 5 speed aanual and transfer caaa 

Steering System Power 

Time: Flxeatsne HUSO 

P205/75R15 HtS 

Tire Pressure front; 15 pel 

Bear ; 35 pei 

Test Weights: light... CWW 

left Front * 1055... 1045 lhs. 

Right t us i te 1014... MS lbs. 

Lett rear - 955. ..1145 lhs. 

Right rear « 957... 1102 lbs. 

Total - 4005... 4251 lbs. 

“eight Distribution: (light) 51.7% F / 45.3% R 

(GVWR) 47.5% F / 52.5% R 

Rida Heights: curb gvu w/o 

w/driver. outrigger 

left Front - 3.57 3.53 inebra 

Right traVO- 3.45 1.65 ■ 

left rear - 4.17 2.62 ■ 

Right rear - 4.15 2.50 » 


\jtum 5/11/59 
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J-Tum Tests 


Wi 3 


Vhael lip to Sround Heists: 

loft g r ou t ” 
Right front- 
left tsar - 
Right xsar - 


curb gw v/o 

w/driver. outrigger 

30.90.. .. 31.20 indue 

31.13.. .. 31.42 " 

29.00. ... 27.20 * 

29.13.. .. 27.23 « 


B o t t om of ri» to Ground: 


left Trent - 
Right f ront - 
left rear - 
Ritfjt rear - 


cob gw v/o 

v/driver. outrigger 

4.39 4.31 inches 

4.35 4.33 " 

4.33..... 4.33 * 

4.63 4.31 " 


. frene to around; curb. .... gw v/o 

v/drlver. outrigger 

(Reference to fr ont end chest ratal Mou nti ng bracket) 
left Front • is. 10.... 19.90 inches 
Right fronts 19.00.... 19.33 * 

(Ref arenas to tear ageing shackle bracket) 

Left rear - 18.70.... 13.33 ln±as 

Right rear - 11.72.... 13.35 * 


Trane Ingle: curb gw v/o 

(+ then frame down in front) v/driver. outrigger 

left - + 0.3. ... - 0.3 degrees 

Right - +0.3....-1.0 * 

Ride Hei^it Heights: curb gw v/o 

v/driver. outrigger 
Left front- 964... 923 lbs. 

PicfA front- 929... 999 lbs. 

Left rear - 943... 2230 lbs. 

Right rear • 929. ..1221 lbs. 


Total - 3733... 4273 lbs. 


front Migrant: 

(curb + driver) 

Ocher 
Caster 
The in 


left..... right 


—0.1..... -0.1 degrees 

3.9 4.2 ■ 

-0.01.... 0.01 inches 


Other: 


Tine vers new at tbs start of 
tasting and van replaced than 


\Jturn 


VW» 
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J-*jm Ma 


P*3* « 


VEHICLE OEsaanaw: 


Mate and Model: 

VtHB 2-0r. prototype 

Vab. Ho. 316TD08 

Shaeibw: 

102,5 irxhas 

Trade; 

Front: 58.8 inohas 

Rear : 58.4 iachas 

Suspansien Type; 

Front: Twin I baas with anti-roll ha 
tear: Liva axla with anti-roll her 

Bigina: 

4.3L V-8 

Ttanalnlon: 

automatic and tranafar cast 

Steering Systans 

Powar 

Tizac: 

Fizastens 

(1) P225/70R15 M 

(2) P235/75R15 ADC 

(3) F235/75R15 AS 

(4) K45/7CK5 AS 

Tira Prassura 

Front; 28,30,35 psi 
tear i 38,35 psi 

Hast Haights: 

left Trent - 
Right front* 
Left rear - 
Right rear - 

n$£...cm 

1343.. . 1189 lhs. 

1110 .. .1098 lhs. 

1099.. . 1270 lhs. 

1073.. . 1373 lhs. 

Total - 

4525... 4838 lte. 

Weight Distribution: 

(light) 52.08 F / 48.08 X 
(«W) 47.38 r / 52.78 X 

Rida Heights: 

left Front - 
Right front* 
Left rear - 
Right rear * 

curb .... gawr w/o 
w/drivar. eutziggar 

2.54 2.34 indM8 

3.40 3.20 ■ 

4.88 3.18 • 

5.31 3.35 " 


Njturn 5/11/81 
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5-dtt m 


thael Up to Staaid Height*: 

left ftSflt - 
Right front* 
Left rear • 
Right rear “ 


ok* gawr v/e 

w/drivar. o utri gge r 
13.30 33.35 inchae 

33.35.. .. 31.45 * 

33.40.. .. 30.45 » 

33.15.. *. 30.40 * 


Bottom of rin to Grand: 

left front * 
Right Bat» 
left rear » 
Right zaar - 


ash gawr v/o 

w/drivar. outrig gar 
5.23 5.33 inchae 

5.34 5.15 * 

5.35 5.05 • 

5.29 4.55 ■ 


rrona to Orand: curb gaur v/o 

w/drivar. outrigger 

(Reference to front and ahaat natal mount in; bracket) 
left front • 15.50.... 15.75 inchae 

Right front* 19.00.... 15.95 * 

(Reference to rear apring ahackl* bracket) 

15.40.. .. 17.55 Inchae 

19.95.. .. 17.72 * 


left rear - 
Right rear * 


Rida Haight Haights: 

left f r on t - 
Ri£it f ron t* 
left roar ■ 
Right roar * 


eurt> gawr v/o 

v/drivar. outrigger 

1178 1170 Iba. 

1042.... 1174 lbs. 

983.. .. 1355 lbs. 

945.. .. 1392 lbs. 


*otel - 3768... 4275 lbs. 


fr on t AUgnaant: 
(curb + driver) 


caster 
the in 


left..... ri^it 


-0.6 degrees 
5.5 4.5 • 

0.01.... * 0.01 inchae 


Other: tiles ware new at the start of 

tasting and wars replaced whan 
needed. Tires and pre ae s ee were 
varied as doaaantad in report. 


\Jtum 


S/1V59 
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J-*an Tests 


vanctE EEScsctprra)! 


page < 


Mala and Model: 


1959 Chevrolet Blaxar S-10 Sport 
Vah. no. 309RS] 


105.5 inch** 


Track (with aluainun whia) Trent: 55.5 inches 
Saar : 55.0 lnrhan 


Track (with steel whls) 


Suspension Type; 

Engine: 
Transaiasien: 
Steering Systaa: 


Trent: 51.3 irciaee 
Rear : 59.5 inches 

f i ' uit : SIA with anti-roll her 
Rear: Live axle with anti-roll bar 

4.31 V-5 

sutcnat lc and trenefer case 
Mar 


Tires: 


ttiixeyal (stock) 
P235/750R15 
Tizastcne (Ottt tires) 
(1) P205/7CR1S AS 
(3) 9345/7005 AS 


Tire Pressure 


Trent: 15 psi 
nar : 15 psi 


East Heights: 

left Rent - 
Right hate 
last rear - 
Right iter - 


litflt...OMt 

1199.. .1190 lbs. 

1101.. . 1095 lbs. 

1037.. .1305 lbs. 

1015.. .1305 lbs. 


Ibtel • 4373.. .4700 ibs. 


tfel&t Distribution: 


(light) 52.5 F / 47.49 X 
(GVW) 45.59 7 / 51.49 X 


\jtum 


V1VW 
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J-Tura Testa 


pag* 7 


nsnsnonxm*: 


-Ksphrey Gyroscopic Flatfara No. 070-0101-1 
(aerial nucber HI) to measure corrected lateral 
•ooelaraticn and roll angle. The unit was 
netted there the f ron t paasenger aaat ia 
normally located. The diatance from the front 
axle apin canter to the accelerooetar uaa 47 
in±M for Mdb of tha vtfifrl— 

•H u ap hr ey Yaw Bata syro No. StSl-0100-1 (full 
scale range - ±30 deg/aac) 

■Sensor Development Steering Wheel Ingle and 
Tangae Transducer Modal 01003-1 ( Car *2 ) 
•Qarrmdt Irhaad to saeaure longitudinal 
velocity 

■Correvit H-head to maaaura lataral velocity at 
the rear beeper position 
•Signal Ccnditirning Mdage 
-Ryoua R2P-501 phillipa caaaetta typa IM 
Recorder to reco rd data 


TEST B&'HXBS AND RESDI2S; 

All vehicle testa wens conducted at tha handling pad at APS at 
li^it and heavy (CVWt) loads . The light load omelets of ti* 
vehicle, driver and inatrtaantatien. The haavy load is the light 
lead plus full passenger Iced and vp to 250 lie. of cargo located 
behind the rear seat location, without loading tha rear axle 
beyond its QfSHR (gross axle weight rating) . All testa were 
oenducted with outriggers installed cn tha front and rear tamper 
nexmts. Other nan <* safety aquipoant installed in the vehicles 
included a custom fabricated roll cage, copetiticn driver seat 
and S point ocspatitlcn harneoa restraint systmo. 

The J-tum maneuver waa conducted by driving at a oenstant spaad 
(40,45,50 and 55 KEH), putting tha vehicle in neutral and t±w 
rapidly staarlng to a preselected steering angle. Steering angles 
used wars ISO, 270 and 360 degrees. A steering step was used to 
assure no overshoot. Fast steering irputs of oust 500 degrees par 
second wee attained. Data was collected during each run and 
wheel lift and outrigger observations wars recorded. 

the test matrix and roll over responses are described in Table 1. 
Plots of the 50 and 55 WH tests and occplsta test loge are 
attached. 

It should be noted that son* of the pi Ota for the steering ihaal 
angle channel on the Bronco U and QN46 axe misleading. A 

\jtum 5/11/S9 
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J-Pi ni Tests page 8 

tran s duc e r aalftacticn caused the aip*l to indicate a -360 
degree negative angle intermittently (usually during the transient 
nop tp of the signal) • Pita aajcas deteminaticn of the reap rate 
of steering wheal angle impossible at these rune, rear a typical 
ample look t« the steering wheel angle trace for rm #S of the 
tu*6. You will note the actual steer angle starta at 0* and at 
about U seconds starts to mp tg> to -ISO*. You will note that 
the angle appears to ovarAoot to about -360 befera returning to 
— 1 B 0 * . mis was not the case as a steering step was used. 

Similar p henenana occur In other riffle. Therefore vhn ueing the 
steering wheel angle charnel inf ornntl a) care should be uaad. 


\Jtwn 


V1VM 


EXP4 1377 



1182 


*159 1630 

Mats page s 


vnrrar 

WIGHT 

hue 

USE HSSSORE 

nsz. 

Brace n 

heavy 

li^it 

rizeatcne FMBO 
*205/7^05 

35 / 35 

no 

no 

OM6 

heavy 

rizeatcne AS 
*245/7005 

35/35 

26/25 

yea 

yea 

UH6 

heavy 

Pizwtera AZX 
F235/7SU5 

35/35 

2« / 26 
30/35 

no 

no 

Y» 

UM6 

heavy 

rizeatcne nuSO 
*225/7005 

35/35 

30/35 

no 

no 

QM6 

no tear bar 

heavy 

Firaotcm 7IU80 
P225/7CKL5 

35/35 

yea 

W46 

light 

rirastm VM60 
P225/7CR15 

35/35 

no 

UN46 

light 

rizeatcne AXX 
*235/75105 

35/35 

26/26 

no 

no 

TJK46 

heavy 

Flrtstont AS 
P235/7SU5 

35/35 

yea 

Blazer S-10 

heavy 

Ohlzoyml 

*235/75X15 

35/35 

no 

Blazer S-10 

heavy 

Saneral 

*205/7005 

35 / 35 

no 

Blazer s-io 

heavy 

rizeatcne nuso 
*245/7005 

eteal «4taala 

35/35 

no 

Blazer S-10 

li^St 

Oiiroyal 

*235/75X15 

35/35 

no 

Blazer S-10 

light 

Gmtel 

*205/75X15 

35/35 

no 

Blazor S-10 

litfit 

rizeatcne HUSO 
*245/7005 

ataal thesis 

35/35 

no 


*m« It J-tum Teat Matrix and Moll Ovar IWp c nn 


Sjtum 5 / 11/99 
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mi ABM.T8H 


Listed belov are th* hardware iaproveneots on 0846: 


Front Wheel Bat** 

Rear Wheel rates 

Front St* Jar 

Bear Sta Bar 

Rida Height* 

Front 

Rear 

Tire line up 


Increased lti SAUCER 

(135 TO 191) springe 

Increased 30% 

(133/265 to 171/273) 

1* (aajr be reduced to 15/16) 

3/4 TO 5/S pending final frost bar 

Ho Change 

Reduced bp .5 in. 

(3.3 TO 2.S) 

Ho Change 


The ittprove nents in stability are shown in ATTACHMENT 1 


ADAMS criteria have been net for the Two Door(Vorst Case) 4X4 and 4X2 on 
225 tir. At 35psi the ADAMS criteria is not being net with the 245 and 235 
tire. There is good subjective correlation sich ADAMS analysis on the 225 tires; 
therefore, ve expect to get a favorable ADAMS analysis for 245 tires at 26 
psi. Initial ADAMS analysis with eatinated tir* coefficients for the 245 tire 
at 26 psi will b* couplet* aid- February --Final analysis is scheduled by th* 
and of February with CALSFAN dsta . 


OPEN ISSUES 

Tb* use of High Ferforaanc* tires, such as eha Firehavk 
Instead of th* released 223 ERAgo tire will result in poor 
performance baaed on subjective end ADAMS predictions . 

Similar performance Issues occur with tbs 235 and 245 tire* 
at 35 psi, Th* 4 door, due to its loagsr wheel base is 
sure tolerant of these tires than the 2 door. 

In both cases tb* outside front tir* does not saturate end very high cornering 
loads can build up. with lover pressure In the large tires of with the FR480 
225 tire, the tires saturate and Increase undarstasr. 
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LOAD 


OS-46 THE PRESSURE UaOTATIOS 


UN -46 

P245 & P235 


MAX AXLE MAS 

35 cal 


2900 (REAR) 


TIRE CAPACITY 
2 $ £11 

3686 3186 


BII 

P205 2750 (FRONT) 2905 


EXCESS 

286 

€ 26 psi 

155 


Position: 


At 26 psi ths UN-46 has aors sxcsss cspscity th*n ths current BII <a 35 psi 


WEAR [ 

68 BII SSi BII 

P7QS P205 

BASE - ♦ 126% 


90t TO-46 24 S 
35 psi 26 csi 

+ 16% 03/15/89 


Position: Vcsr st 26 psi is sxpsetsd to dstsriorsts slightly 


RR CAFE 


Totsl RL HP 


88} BII 
p20S 


906 1111-46 P24S 
35 pit 26 Ml 


4X2 IS. 4 
4X2 16.1 


16.7 17.1 eat. 

17.9 IB. 3 nt. 


■ Position: Th« increase in total R1N? 1< projected to bo 0.4 which could ba recovered 
from tha lovering of the vehicle. 


CUSTOMER 

WARNING 


To assure that tha customer la avara of proaauro limitation* an 
additional tlra pressure label ( similar to thoao uaed In passenger 
car*) attached either to Che glove boa door or B pillar i* baing 
proposed. The owner's manual and othar cuetomar literature like 
•4-Wheeling’ la being upgraded to emphasize eorrect tire pressure. 
Similar situations oxlst today in station wagons whsr* prsssure 
splits front to roar art naeassary for handling. Tha Nissan 
Pathfinder and Rlsaan Partol also call for tlr* pressures 
significantly lover than th* maximum allowed. 


Position: 


mi 


The adequacy of tha added labeling Is bsing reviewed with OCC end ASO 
on February 6, 1969 


trprslmt.rjb 
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STABILITY INDEX 


ATTACHMENT I 


US4S 2DR 

DN4B 4 DR 

BRONCO IX 



2.17 2. IB 

2.13 2.07 


MAMS ANALYSIS 


The detail on Che next page Indicate! that UN46 it nor# understeering than the 
Bronco II (6.42 deg/C for ON46 vs 4. SB for BII). 

The UN46 haa slightly note roll than BII (B.3 SEC/S V! 5.1 DEC/C) 

During Tranaiant maneuver!, one front tire Ilf to and there vae approximately 200 
lba on the lnalda rear tire. Lateral acceleration of ,75 C'S vae achieved 
during tile transient maneuvers . 

Vlth the high performance tires, nuch greater lateral acceleration and 
consequently tvo wheel lift was noted. 


C:\RMC\UN462.2 
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I) 6 AFT 

UN46 DEVElJjFJCKHT STATUS — “*• 


Improvements in handling have been made during recent development of the UN46 . 
There are hardware, program, and ride trade-offs associated with this improve- 
ment. Further improvement is desired, especially in the 4x4 - 2 door. 


The hardware changes which have resulted in the best vehicle to date are: 

- Ranger front spring rates 

P225/70R15 tire maximum (delete P235 and P245) 

- Reduce front tire pressure from 35 psi to 30 psi 


Future actions to be evaluated Which are expected to give further improvements 
are; 


Revised rear spring rates (increase proportional to front, CG 
effect approximately .20 inch) 

Optimization of rear stabilizer bar with new rear springs. 

Revised RGAWR to refLect the following loadings: 

- 2 + 2 + 150 lbs. for 2 door models 

2 + 3 + 150 lbs. for 4 door models 
(rear spring rating to support load specified, CG effect 
could be .30 * .60 inch) 


Long term action includes increasing track width. 


Open Issues to the program: 

- Marketing implications of tire size limitation 

* Fuel economy and tire wear effect of reduced front tire 
pressure 

- Ride / Durability effects of stiffer rear springs 
Acceptability of reduced RGAWR 

Open issues to further development: 

- Prototype availability; only 2 of 4 vehicle models have been 
evaluated, measured or analyzed. 

* Latest schedule indicates a reduction, not an increase in 
Ride/Handling prototype availability. 

- Prototype hardware; revised rear springs not available for at 
least 8 weeks (February ’89). 
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Attachments: 


FLASUM. U46/MAR 


Page 2 of 2 


Subjective evaluation summary 

Measured data for understeer coefficients and vehicle roll 
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Subject: UW46 ..itacus 


DfcAFT/PWn-IKlNAEY 


2uSn? ^strategies" for development of utility vehicle stability have changed over the 
PMC few yeara due the increaaed availability of rollover accident data and analyses. 
Previous strategies were partially driven bv the Insurance Institute tests of the Jeep 
CJ7 in chs early SO* s which emphasized risk from rollovers caused by extrema (race and 
magnitude) steering inputs in emergency maneuvers. Independent DOT, GM and Ford studies 
have confirmed .that rollovers directly induced by extreae steering inputs ere rare for 
•try Utility vehicle (including the CJ7) . The following quote froa GK's recent SA£ Paper 
(Re construction of Rollover Collisions, SAE 890857), suaaarizss current wisdom ... "A 
common pre-rollover maneuver is sn off-road path by the car, followed by heavy steer 
correction back towards the road leading to a side slide, and, ultimately, e trip 
followed by the rollover". Based on this new information, the UN46 was developed using 
e handling philosophy notably different from the BU. A comparison of BII end UN46 
handling strategies Is ausBarixad below: 



HP/Ve ight 3/ .048 .045 . 046 . 044 . 043 . 042 .039 . 049 .037 
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S*iKt> UN44 HandUno/Stabilitv Statua DRAFT /PRELIMINARY 

Pera^tric Conoarlaani 

Z dr UN44 4 Or UMi ’89 Bril S-tlazl4x4> Path/Fdr 

Uumsac. 

Engine Diap. 6 . 0 u 4.0L k . 0 L k.OL 2.91. £.9L g.BL 4.3L 2.9L 

Horsopower 170 170 170 170 140 140 125 160 139 

Curb Weight 3576 3791 3719 3907 3278 3371 3217 3267 3715 

tr/Umi+t .0675 ,©44« .0657 .0635 .06e7 .0615 .0389 .0690 .0376 

Overall Str Ratio 19:1 I9ji I9sl 19:1 19:1 19tl 20il 20 : 1 20:1 

Wheelbase 102.1 102.1 til. 9 111.9 9k . 0 96.0 100.5 100.5 106.3 

«/Tan(S0*/8tr.Ratie> 663.0 6 * 3.0 507.5 507.5 626.3 626.3 679.8 679.0-497.9 
6 vg. Track Width 58.1 5e.3 58.1 58.3 56.9 56.9 55.8 55.8 55.8 

C.6. Height (curb) 26.9 * * 27.9 27.5 26.7 25.7 25.7 26.3 

BtAlllty tndn 2.16 * * 2.09 2.07 2.13 2.17 2.17 _ 2 JJL 

Vwrsac* Metric 8 . 3692 » • .3656 .37*0 . 3630 . 3639 . 363* .3647^— 

Rail Sain <*/g> ♦ * ♦ » N/A 3.7 *.9'ei N/A 9.-0'' 

U/steer 8 .3g l*/g) • * * • N/A 6.4 4.2 N/A 3.2 

U/ateer » .*g (*/g> • * * • N/A 19.8 26.6 N/A 9.8 

as Neesuresent* in process. #:V#r»aca Netrlcw(H/(TaO»'«> 


*n«ly»l» autkti 

AOAftS tesults on the 2 dr. 4*4 and 4 dr. 4*2 predict two wheel liftoff in J-Turn 9 
35 aph with P225/70 and P245/70 A/S tiro* (criteria la no wore than ene wheel 
lift). Thla results free a higher than expected CO, high cornering capability of 
the larger 70-aeries tires, and a reduced side-view inclination of the roll axis 
(due to underslung roar suspension). Changes are being considered in "rise-to- 
curb', stabilizer bar rates, option content, and stoering/susponsion gooaotry l 
cooplianco to provide acceptable performance. 

Itii SiMiuu 

Track handling on early prototype vehicles has deaenstrated front wheel lift under 
a variety of sub-1 kait (<.7 g's) conditions. Testing of EP vehicles will begin the 
week of 11/28 in Florida. ADAMS derived fixes will bo evaluated during this 
evaluation. Perfernanee equal to or bettor then the 811 is the objective. 

PARS Analysis ... Eff ect on W46 Development: 

Our analysis ef PARS results Indicates no propensity for the 81 I to reliever under 
"on-road* handling-induced aanauvers. Our analysis of 129 PARS accident reports 
revealed only 1 rollover that could have been handling-induced (appears to have 
resulted from 4 series of rapid Iona changes et high speed). In the aajerity of 
roeelning on-read incidents, the vehicle entered the paved surface already “out of 
central*, severely yawing or eliding across the road surface (typical for alt utility 
vehicles). Ms have concluded that our current stability criteria are adequate and 
will be used, as is, for the JN64. 

Because the aajerity of PARS incidents occur when the vehicle is sliding sideways 
end trips, ejecting unrestrained occupants, the aajer handling focus to reduce PARS 
oust be ta keep the vehicle aeie parallel ta the direction of travel. The 811 was 
developed to take advantage of Its short wheelbase and provide a highly responsive 
and neneuvcrable vehicle. Recognizing that eany ef the FAR* incidents occur with 
inexperienced drivers with hlgn bleed alcohol levels, this warteuverabl lity that was 
intended to allow a driver to avoid an accident eey result In "overcorrection* and 
loos of control for the typical PARS driver. The following eoaperleon of the UN6* 
and III Illustrate a change in handling strategy that we believe will have a 
favorable lap act on PARS. 


nodal- 


BPttr tall 


81 1 Moderate understeer for 
good response end 
elniMl tire "squeal". 
Develop for high s p eed 
through lone change 
pylens. 


UN4* Saee - Seee reduction 
(cur- expected due ta change 
rent! In wheelbase. 


ttaxialze for good 
accident avoidance 
capability and faet 
“ lap tiees* on handling 
track. 


Saee - Increase vs. 81 I 
expected due to larger, 
were powerful tires. 


Ninialse for "flat* feel 
and high corner Inq 
confidence. Enhances 
‘dyneaic* stability index. 


Same - Nay be United by 
capability of FESM 
structure. 


UN4* Increase understeer in 
(pro- all conditions to 
posed) pronete slightly less 
"neutral " feel and 
increeae warning frow 
Trent tires. Hill 
reduce speed through 
Pv Ions. 


Net to exceed current 
8!T levels. Lielt 
Capacity with larger 
tires through ouspension 
revisions. 


Increase body roll to S- 
llazer levels. This will 
iaprove off-rood ride 
but will decrease 0.3. I.. 
Decrease earner ing 
confidence to discourage 
aggressive driving. 


EXPT 0640 
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SUBJECT: 1990 Era lerir BmJHm Seshlllcr 

lAegceotma: Compact Utility Vehicles , as * cl***, ere receiving Increased attention free KHTSA 
cod Cantair Croup* la part due to F ARS (Fatal Ac cl dan C Reporting System) data quoted by 
Consumer Report* magazine. The Bronco ZZ has been singled out for critic!** by CD due to it* 
alleged poor Far* record among Compact Utility vehicles- and poor performance in their "Double 
Lafta Change* test procedure. The 1990 Explorer ha* been designed to achieve the beet possible 
handling stability given the fundamental constraints imposed by Che vehicle package and 
suspension "type*. Summarized below are parametric and functional comparisons of the Bronco 
Zl. Explorer and Chevrolet T-Blaxer (generally reeSjnixed as B-X-C in Rollover Stability based 
on FARS end CU testing). 


parametric caffARisogj 

Bronco TI gxnlerer 

Stability Index 2.13 2.19 

Tread 36.9 51.3 

Wheelbase 9U 102 & 112 

Base Tire 203/73R13 225/70R13 


T-Bl^er 

2.17 

56.3frt/55rr 

101 

203/73R13 


To achieve the stated values, the Explorsr has been lowered to the maxi gug extent possible. 
The relatively high engine position of the Explorer, unchanged from Bronco II, prevent* 
further significant Improvement in Stability I n d ex without extensive suspension, frame and 
sheetmetal revisions. 


mmam ..siAgiLinLJErai 

Ford Light Truck began using the J-Turn Test as its principal stability test with the 
introduction of the Bronco II. This test was copied fro* the Insursnc* Institute testing of 
the Jeep CJ5 . The Bronco II and Explorer pass the J-Turn test at speeds up to 33 mph and at 
steer angles up to 360 dag. at *aximu* expected steer races (Light Truck objective). While the 
BIT was unable to pass the test with P213 tires, the Explorer has passed this test with F2&5 
tires (one tire sis* larges chan cha maximum tire released). The Chevy T-Blaaer passes J-Turn 
requirements with an apparent large margin of •reserve*. The difference in "reserve" between 
the Explorer and T- Blazer in cha J-Turn test has been traced to the differences is front 
suspension "roll center". The higher roll center of the Explorer reduces the effectiveness of 
the roll control devices (results in a transient roll overshoot) and dynamically raise* the 
CG. Mo reduction in roll center Is possible without major revision to the front suspension and 
steering systems. 

CONSUMERS rnioa TEST (run bv Licht Truck): 

The CocBunsears Onion test became an implicit requirement for the Explorer due to the potential 
for adverse publicity. There are many attributes of the teat (especially driver variability) 
that cause it to be a poor tool to predict "Real World" rollover stability. The Explorsr with 
the base tire performs significantly better in the CU teat chan Cha Bronco II. With the 
optional tire, the 2 dr. Explorer Is approximately equal to the present Bronco II, whll* the 
4 dr is slightly better. Dm I issaa Pathfinder end Dodge Raider bad slightly inferior 
results vs Branco XI. Dae I- liases appear* significantly batter than all the ether vehicle* 
for this maneuver. There is some risk that, due to variability of the cast, the Explorer 
(especially the 2dr tested with optional dr**) will receive a poor racing if production 
vehicles are tasted by Consumer’s Union. 

* 

mean, tmmu-maxuxi ar xm m g muu 

Seiche r parametric analyse# or stability testa are, by themselves, good predictors of "real 
world” rollover statistics. Baaed os studies of FAIR accidents conducted by Light Truck, *30 
and outside consultants, driver demographic*, wheelbase and steering sensitivity must be 
heavily weighed in any attempt ee project PARS performance. While Dm Bronco II has FARE 
statistics in the "middle- co-poor" range, the Explorer is expected to be "near B-I-C*. The 
reasons for this include: - • 

1. ) Longer Qheelbose end substantially slower steering response with mere undereceer 
(protects the driver from "over -correction - , the cause of meet rollover accidents. 

2. ) Improved driver demographic*. With the high ($0/20) mix of 4dr vehicles, we ess expect 
a less aggressive driver profile with a corresponding reduction in all accident statistics. 


000019196 


ASG-0739 


EXPU 4615 
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Explorer Tire DNP 

The purpose of this note is to provide ament surus on reference subject. 

Background.* 

In July 1997 FoV representatives were called to a meeting in Caracas with a group of independent lawyers 
r e pr e sen ting four (4) customers 

The objective of this meeting, as expressed by these lawyers, was to draw Ford attention to a situation related 
to their customers, but that they felt could be greater. 

The cmanon described was that several Explorer (2dr and 4dr) would tain over unexpectedly as a 
consequence of a Pie explosion. 

Based on this information, known cases and severe] newspaper clippings (depicting similar situations). At 
least sixty (60) cases have been iden t ified issue has a high facility me. FoV initiated t joint investigation 
with local and US based Firestone technical p erson nel 

The result of this investigation where inconclusive, although several findings were made: 

• Venezuela drivers have very little conscious of die maintenance. A significant number of vehicles 
evaluate had low tire pressure. 

• No defects were seen oc ather mounted tires or samples of failed tires; 1 17 vehicles in three different 
reports were inspected. 

• Ten (10) failed tires were inspected Root cause of failure vaned from tread loss, to tire puncture, to 
wheel deformation. 

• Failed tire woe cither local or US import manufacture. 

• High incidence vehicle roll over after a are blow oat or tread loss has not been detected for other vehicle 
brands;. Toyota, GM and Chrysler all have significant presence in this market segment 

Beginning first quarter of 1999, FoV notified this situation to Explorer PVT and the TVC. 

TVC notified of a s im ilar issue occurring in GCC. where WDMO was about to initiate a DNP consisting of 
S tire change to Goodyear brand. 

FoV Actions.* 

• To correct another claim related rear axle skate and handling at high speeds (140 km/h), FoV 
implemented in May 1999 a for Australia only shock absorber calibration. 

• To align with GCC DNP and to improve Explorer market image, FoV introduced the same GCC 
Goodyear tire for all new Explorer, beginning July 1999 

• FoV has issued a TSB on rear axle skste/high speed handling This TSB authorizes dealer to change 
complete set of shock absorbers to Australia only calibration on customer complaint. 

• FoV may also authorize tue change (to Goodyear) to any customer with relevant claims on vehicle 
handling. No TSB h»< h ^ n issued 

• FoV has proposed a local DNP (only Venezuela) to handle t his issue, consisting of a Tire and shock 
absorber change to all vehides in the field produced since MY 1996 to Sept 1999 when Goodyear tires 
where introduced locally for Explorer. Australian calibration shocks where incorporated in July 1999. 
Estimated cost US S 8.528.576 (5.405.000 for tires and 3. 123.576 for shocks). 

- Fu t ure act ia ua . _ 

On hold for FRC (Field Review Committee) approval of local DNP" — 

Comments. - 

Root cause of issue has yet to be established TVC support will be needed if this objective is to be pursued. 
Local DNP process approval by F AO has been lengthly. 

Woid of mouth and several newspaper articles, editorials and radio talk shows have been affecting Explorer 
image. 

The DNP process needs to be accelerated so that issue can be contained. 


PE00-020 2150 
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F1046-93(1997)el Standard Guide for 
Preparing Artificially Worn Passenger and 
Light Truck Tires for Testing 


Copyright 2000 AMERICAN SOCIETY FOR TESTING AND MATERIALS, West Conshohoeken, 
PA. All rights reserved. 

1. Scope 


1.1 This guide outlines the preparation of artificially worn tires by tread rubber removal (cutting or 
grinding, or both) for subsequent performance testing. The purpose is to permit the preparation of test 
tires with a uniformly reduced tread groove depth and tread geometry that will yield repeatable test 
results while avoiding the time-consuming and costly over-the-road natural wearing of tires. 

1.2 The values stated in SI units are to be regarded as the standard. The values given in parentheses 
are for information only. 

1 .3 This standard does not purport to address all of the safety concerns, if any, associated with its use. 
It is the responsibility of the user of this standard to establish appropriate safety and health practices 
and determine the applicability of regulatory limitations prior to use. 

Adopted by: 

Developed by ASTM Subcommittee: F09.20 
Ordering Information 

Price: $ 25.00 Printed Pages: 3 


The information above is only a summary of the ASTM standard. Order the complete standard in 
three ways: 



Immediate Download* Cost: Price as noted above. CREDIT CARDS ONLY. 
Notes about PDF Quality | Note about Acrobat 

*This service requires use of Adobe Acrobat Software and PDF. 



Delivery 5-10 minutes. Cost: Price as noted above, plus fax charge. CREDIT 
CARDS ONLY 
Notes about Fax Quality 


http://www.astm.org/DATABASE.CART/PAGES/F1046.htm 


9/15/00 
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— _■ Mail Delivery in 7-10 days. CREDIT CARDS ONLY. For Ship and Bill Opti 

“ ‘ " " contact ASTM Customer Services (610) 832-9585, or by fax at (610) 832 - 955 

Mail Delivery - North America: $ 25.00 
Mail Delivery - International: $ 27.50 

Mail Delivery 


Subject Index 

apparatus; artificially worn; light truck tires; passenger tires; procedure; testing 


Support Desk 


http://www.astm.org/DATABASE.CART/PAGES/F1046.htm 


9/15/00 
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“UMTIH) WARRANTY” SiSSKSBr 


TIRES AND USES COVFBFn 


This warranty cowers ail new Firestone brand passenger we* 
includin g radi al passenger tires with Self Seal theTEMPA SPARE 
the LIMITED SERVICE SPARE, and the new Firestone brand 
truck tires as listed in our "Light Truck Tire and Tube Price List" 
Tires branded "Blem" are not warranted for ride or appearance. 
Tires marked "NA“ or “NO ADJ are not warranted. 


WHO GETS THE WARRANTY, WHAT IS 
WARRANTED AND FOR HOW LONG? 


If. before wearing down to 2/32nds of an inch of tread depth 
remaining ( i.e. . worn down to the top of the buih-in indicators in 
the tread grooves), any tire covered by this warranty becomes 
unusable for any reason within the manufacturer's control such 
tire will be replaced with an equivalent new Firestone tire on the 
basis set forth below. Some examples of causes or conditions 
normally bevond the manufacturers control are: 

1. Road haza r ds, (for example: puncture, cut snag, stone drill, 
impact or bruise tweak) or damage from curbing or wheel spinning; 

2. Apparent overload or improper inflation pressure; 

3. Wheel misalignment, tire/wheei assembly imbalance, or other 
vehicle conditions, defects, or characteristics: 


4. Mounting damage, racing, or other abuse: 

5. Improper repair or improper insertion of sealant balancing, or 
filler materials: 

6. Intentional alteration of either the appearance or the physical 
characteristics of the tire: 

7. Conditions caused by aging.or improper storage: and 

8. Failure to observe any of the safety and maintenance precautions 
contained in this manual. 


This warranty is in addition to and/or may be limited by any 
other applicable written warranty covering special tires or situations 
you may have received. 


Non radial passenger and light truck tires adiusted under 
this warranty will be replaced free of charge dunng the first 10% 
of treadwear. 

During the free replacement penod. mounting and balancing 
oi passenger tires only are included 

After the free replacement penod. to determine the replace 
ment pnce. the percent of used treadwear is multiplied by the 
owner- user's regular buying pnce. Taxes, mounting, balancing, 
or other service charges will be added to the adiustment replace 
ment pnce. 

IN CANADA the tire will be adiusted at dealerships isubtec: 
always to dealer discretion) at a predetermined "Adiustment Pnce' 

REPLACEMENT WARRANTY. If vou receive s tire under 
this warranty, it will be covered by the warrantv Firestone then 


WHERE TO GO. See your Firestone retaiiei listed in the 
Yellow Pages under Tire Dealers — Retail 



CONSUMER RIGHTS. This warranty gives you specific 
legal rights, and you may also have other rights which vary from 
state to slate and in Canada from province to province 


CONDITIONS AND EXCLUSIONS 


TO THE EXTENT PERMITTED BY LAW. FIRESTONE 
DISCLAIMS LIABILITY FOR ANY CONSEQUENTIAL 
DAMAGES. LOSS OF TIME OR LOSS OF VEHICLE USE. 
OR INCONVENIENCE. 

Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation 
or exclusion may not apply to you. 

This warranty applies only to consumers actually using the 
tire and adiustments made in the United States or Canada. 

Firestone’s obligations under this policy may not be enlarged 
or altered by anyone. 


REPLACEMENT PRICE 


Radial passenger and light truck tires adjusted under this 
warranty will be replaced free of charge during the first 25% of 
treadwear or within the first 12 months after purchase (Proof 
of Purchase and Purchase Date are required) whichever is to 
owner- user's advantage. 


IMPORTANT: In accordance with Federal Law. this wananty 
has been designated as a "Limited Warranty." Nothing in this 
warranty is intended to be a representation by Firestone that tire 
failures cannot occur 
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TIPS FOR SAFE TIKE INFLATION 


r TIPS FOR SPOTTING DAMAGED TIRES 


B Check your tire air pressure including your spare tire, at least 
once a month and before long trips. Be sure to use an accurate 
pressure gauge. 

■ Check your air pressure when the tires are "coldC The tires are 
"cold" when your vehicle has been driven less than a mile at 
moderate speed after being stopped for three or more hours. 

B If you must add air when your tires are hot. add tour pounds 
per square inch (psi) (28 kPa) above the recommended cold air 
pressure. Recheck the inflation pressure when the tire is cold. 

■ Never release air from a hot tire in order to reach the recommended 

cold tire pressure. Normal driving causes tires to run hotter and 
air pressure to increase. If you release air when your tires are hot 
you may dangerously under-mfiate your tires. 

B If your tires lose more than two pounds per square inch (psi) 

(14 kPal per month, the tire, the valve, or wheel may be damaged. 
Consult your local Firestone store or ore dealer for a free inspection. 

B Check your spare tire also. Consult your vehicle owners manual 
for the correct inflation and use of a temporary use ' spare ore. 


OVERLOADING 




SAFETY WARNING: Driving your vehicle in an over- 

loaded condition is dangerous. Overloading causes 

excessive heat to build up in your tires. This can lead 

to sudden tire failure and serious personal injury while 

the tire is overloaded or at some later date 


TIPS FOR SAFE LOADING 


Consult your vehicle tire placard and owner's manual for 
the vehicle load limits, proper tire inflation, and special trailer 
towing instructions that apply to your vehicle and tires 
B Never exceed the maximum load rating stamped on the sidewall 
of your tire or the maximum vehicle load rating, whichever is 
less. The maximum vehicle load rating (GVWR) is found on the 
certification label on the drivers door. 


TIRE DAMAGE 


■ SAFETY WARNING: Driving on damaged tires is danger- 
ous. A damaged tire can suddenly fall causing serious 
personal injury. Have your tires regularly inspected by 
your Firestone retailer for damage 
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■After striking anything unusual m the roadway, ask 
vour Firestone retailer to demount the tire and 
inspect it for damage. A tire may not have visible 
signs of damage on the tire surface. Yet. the tire 
may suddenly fail without warning, a day. a week, 
or even months later 

B Inspect vour nres for cuts, cracks, splits, or bruises 
in the tread and sidewall areas. Bumps or bulges 
mao indicate a separation within the tire body. Have 
uoiir tire inspected by a qualified tire service person 
it may be necessaiy to have it removed from the 
wheel for a complete inspection. 

■ Inspect vour tires for uneven wear. Wear on one side 
of the tread or flat spots in the tread may indicate 
a problem with the ore or vehicle Consult your Firestone retailer. 

B Inspect your tires for adequate tread depth. When the tire is 
worn to the built-in indicators 12 32 inch, l.o millimeters, or less 
tread groove depth) or the tire cord or fabric is exposed, the tire 
is dangerously worn and must be replaced immediately 

■ Inspect your tire rims also. If you have a bent or cracked nm. 
it must be replaced. 



TIRE REPAIRS 


M SAT 

tire 

m toll 
»mm inju 


SAFETY WARNING: Driving on an improperly repaired 

tire is dangerous. The repair can cause further damage 
to the tire. It may suddenly fail, causing serious personal 
injury. To be safe, go to your Firestone retailer for proper 
tire repairs. 


■Never repair a tire with less than 2/32 inch (1.6 millimeters) tread 
remaining. At this tread depth, the tire is worn out and must 
be replaced. 


■Never repair a tire with a puncture larger than 1 '4 inch (6.4 milli- 
meters) in diameter. Such tires cannot be properly repaired and 
must be replaced. 


■Repairs of all tires (radial and non-radia!) must be of the plug and 
inside patch type unless the hole is too small to insert a plug. 
Using plugs alone on any type of tire is 
not a safe repair 

■ Never repair a tire with a puncture or 
other damage outside the tread area. 

Such tires cannot be properly repaired and 
must be replaced. 
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•Any tire repair dons without removing the tire from the rim 
isimpropet 

■"Babes. i£& ttres. should be repaired only by a qualified tire, 
service jrersdn. 

• Never use a tube as a substitute for a proper repair. 


■ REMOVING AND REPLACING TIRES 

ON RIMS (TIRE MOUNTING) 

■K SAffciV WARNING: .Mirap stand well cleat of any tire 
jjH mounting operation. This is especially Important when 
the service operator inflates the tire. If the tire has been 
improperly mounted, it may burst with explosive force 
l ^B causing serious personal injury. 

A new valve must be Installed in the nm each time a worn 
ou: passenger tire is replaced. 

■ SAFETY WARNING; Removing and replacing tires on 
****** can be dangerous. Attempting to mount tires with 
improper tools or procedures may result in a Sire explosion 
causing serious persona! injury. This is a job for your 
Firestone retailer or qualified tire mechanic onfy. 

Personal injury can result from: 

1, Failure to seta the proper tire and dm. 

The tire must march the width and diameter 
requirements of the rim. For ©ample, 
when mounting 16-inch diameter tires, 
use only 16-inch diameter tims. When 
mounting truck typo radial tires, use only 
wheels approved for radial fires. 

2. Failure to inspect both tint tire and rim, 

The pm must be free of creeks, dents, 
chips, and rust. The tire must be free of 
bead damage, cuts, and punctures. 

3.Failure to follow proper procedures. 

Fcr proper mounting procedures, consult the Care and 
Service of Automobile The* or the Care and Service of 
Highway Truck Tires published by Hie Rubber Manufacturers 
Association. 

4. Exceeding the maximum bead seating pressure. 

The service mechanic must never inflate a tire beyond 40 pounds 
per .square inch fpsil <276 kPa) to seat the beads Be absolutely 
certain beads are fully seared before adjusting inflation pressure 
to the level recommended for vehicle operation. 
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5AFETYUApipG: Driving year vehicle with art improper 
mixoftire* i . \out cars handling character- 
can be aeriouafy *ff*ct«L Vi*. could have <m accident 
resulting In serious injutv. Consult your vehicle owner's 
martial or Firestone retailer for the proper tire replacement 



TEMPORARY- USE SPARE TIRES 


four car maybe equipped with a "wmporarv use’ spare we 
Otss spare may alias in sire and consoucr.on from the other nres 
on your vehicle. 


I 

r 


SAFETY WARNING: Check inflation pressure before u 
See Tire Inflation Section in this manual. 


SAFETY WARNING; Placing (mounting) your temporary 
USC * tfkS.* u ' hee! uh!Ch >* not specifically designed iot 
me with the temporary use tire or placing another *,«* 
ttre on your temperary use wheel can be dangerous 
H v * ha " dI ' n 9 characteristics can be seriously 
affected. Ton could have an accident resulting in serious 
personal injury. Consult your vehicle owners manual 
tor proper use of your ‘‘temporary use” spare tires. 

"HIGHSPEED ~ 

’ SAFETYWARN ! NG: Driving aj high speed is'dam^ous. 
and can cause a vehicle accident, including serious 
personal injury o r death. 

1 Regardless of the speed and handling capabilitfes of your car and 
its tires, a m.a j retag yp roa i can result from exceeding the 
maximum speed Cal allowed by law or fbl warranted by traffic, 
wither, vehicle, or road conditkms. High-speed driving should be 
left to named professionals operating under controlled conditions, 

2.No tire,regard!sa of its design or speed rating, has unlimited 
capacity tor speed, anc a Sudden tire lailgn? can occur if Its limits 
are exceeded. 

(a ^speed-rated tires are built for ordinal passenger seroce, 
and should never be used for high-speed driving 
ib) Even "speed-rated' tires may not be safely driven at speeds 
exceeding their maximum assgj speed capacity The Mowing 
miormaeon should help you understand foe tire speed ratine 
system and use speed-rated ores safeiy 
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jd that yours 

Jtof laga) tait*. However, if tt ii anttctpatcd that sustained 

drtvtngat spseds in excess of 65 MPH may be required then: 
fa) At speedsfrom 66 MPH through 75 MPH (106 KM/H through 

1 121 KM/H). cold inflation pressures mug be -no-eased 10 PS! 

(70 KPAi above the recommenced pressures (or the toed 
being canted Do not exceed the maxtmotn inSafion pressure 

I of the wheel Sustained speeds from 66 MPH through 75 

MPH ere not permitted when the 10 PSi increase would exceed 
the wheel's maximum inflation pressure. 

<b) For sustained diivtng at speeds from 76 MPH through 85 MPH 

b (122 KM/H through 137 KM/H) reduce axle toad capacity 
by 10% in addition to increasing the inflation pressure as listed 
in (A) above. 

LT tires should not be operated at speeds in excess of 85 MPH 
(137 KM/H). 


TIRE SPEED RATINGS 


Some cm. especially "performance” tires, bear a letter 
‘speed rating" designation indicating the tire's design speed 
capability This speed rating system is intended to alkwycu 
to compare the speed capabilities of tires. 

When purchasing or replaong speed-rated eras, make sure to: 

(a) use the rankings in the chart below to compare the speed 
ratings of all the Ores, and 

(b) follow the vehicle manufacturer's recommendations, if any. 
concerning the use of speed-rated toes. 

To avoid reducing Ac speed capability of the vehicle, replace 
a speed-rated tire only with another tire having at least the same 
speed rating. Remember, as the "top speed" of the "slowest" 
toe on the car which cannot be exceeded without nsk of ore failure. 
The letter symbols and corresponding ^SS9D speeds are as fcOews: 


Speed-Rating Symbol 
S 
T 
H 

V 

(with service description) 

V 

(no service description) 


Speed Category 


Up to 112 mph ( 180 km/h) 
Up to 118 mph ( 190 km/h) 
Up to 130 mph (210 km/h) 

Up to 149 mph {240 km/h) 

Over 130 mph <210 km/W 
Over 149 mph {240 km/h)' 


I, 


'Although no upper-limit speeds are specified here, the 
Indicated tires nonetheless have tailed rated speed capabilities. 
For more detailed technical information, call Firestone at 
1-800-356-4644 

These speed ratings are based on laboratory tests under 
specific, controlled conditions. While these tests relate to perform- 
ance on the road under those conditions, remember that real- 
life driving is rarely identical to any test conditions, 'four tires 
actual sneed capabilit y may be less than its rated speed . Site* it 
is affected by factors such as reflation pressure, load, prior aheraDon 
or damage, driving conditions, aogninem. wear, vehicle condition, 
and the duration for which high speed is sustained 


A toes speed rating becomes iaid if the tire Urepatred. 
retreaded damaged or abused, or otherwise altered from 
as original condition. Thereafter it should be treated as * 
non -speed-rased tire. 


sdewaB with the ere s»e- Examples: 

P2I5/65R158SH P205/60TR1590T 185/70SRI3 

in these examples, the “HT “T.“ and "5" respectively, are 
me speed ratings CR" indicates that each of the example tire 
sizes are radials). The "88H" and “9QT" in the firet two examples 
are called "service descriptions:' 


l 
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SAFETY WARNING: Spinning a tire to remove a vehicle 
stuck In mud. Ice. snow, or wet grass can be dangerous. 
A tire spinning at a speedometer reading above 35 miles 
per hour (55 knt'h) can In a matter of seconds reach a 
speed capable of disintegrating a tire with explosive 
force. Under some conditions, a tire may be spinning 
at a speed twice that shown on the speedometer This 
could cause severe injury to a bystander or passenger and 
extensive vehicle damage. Never spin tires above a 
spee dometer reading of 35 mph (55 km h). 

SAFETY WARNING: Spin balancing a tire at speeds 
exceeding a vehicle speedometer reading of 35 mph 
(55 km/h) [70 mph (115 km/h) H the tire is being balanced 
off of the vehicle or if your vehicle is equipped with a 
limited slip differential] can be dangerous. The tire may 
fail with explosive force causing serious personal injury. 
Only trained personnel should spin balance tires. You 
should stand well away from the work area when tires are 
being spin balanced. 


■ RADIAL TIRE ROTATION 
jJL PASSENGER CAR TIRES 


The purpose of ere rotation 6 to minimae irregular or uneven 
wear caused by maintaining a toe in one rotation direction and 
one position over an extended period. The blowing rotation 
patterns are normally recommended for radial passenger tires: 

REAR Wtffl. DWVf FRONT WHER. OWE 


4 TIRE 


4 TIRE 
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Some ex ce pt i on s to these patte rns ma y exist See your 
owner’s manual for recommended pattern. 

Follow the uettide manufacturers recommendations for 
the mileage interval for tne rotation. if the vehicle manufacturer’s 
recommendations cannot be found, tires should be rotated 
every 6.000 to 8.000 miles. Individual tire pressures must be 
checked after rotation and adjusted to the vehicle manufac- 
turer’s recommendation for the new location on the vehicle. 
Vfehide alignment should be checked if irregular wear is evident 


TIRE STORAGE 

Tires should be stored indoors in a cool dry place where 
water cannot collect inside the tires. The tires should be placed 
away from electric generators and motors and sources of heat 
such as hot pipes. Storage surfaces should be dean and free of 
grease, gasoline, or other substances which can deteriorate the 
rubber improper storage can damage your tires in ways that may 
not be visible and can lead to serious personal injury. 


TIRE SERVICE/ 

CUSTOMER SATISFACTION 

Normal tire maintenance and warranty services are 
available at Firestone retailers across the U.S.A. and Canada. 
For more information, please call our Customer Relations 
Department (1-800-356-4644). In Canada (1-416-890-1990). 

Additional information on the care and service of auto- 
mobile tires is available by writing to the: 


Rubber Manufacturer's Association 
1400 K St. N.W. 

Washington. DC 20005 
or 

Rubber Association of Canada 
89 Queensway West Suite 308 
Mississauga. Ontario L5B 2V2 


TIRE REGISTRATION 


Registration of your tires is an important safety precaution 
since it allows the manufacturer to notify you in the event 
of a recall. When you purchase re placement tires at a store 
owned by a tire manufacturer (e.g.. Firestone) or tire brand 
name owner, die retailer will register the tires for you. When 
you purchase tires at an independent tire dealer, however, 
you will be provided with a registration card on which the tire 
serial numbers have been recorded. Be sure to fill in vour 
name and address on this card and mail it promptly. 

You need not register tires which come as original equip- 
ment on new vehicles, as the vehicle and tire manufacturers 
handle that for you. 

OE988722 Printed in U.SA (Rev. 4-91) A408 
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CARS ENGINEERING, INC. 

12SOO CASTLEBRIDGE DRIVE HOUSTON, TEXAS 770t»-4S32 
TELEPHONE: 2SVW449SS 
FAX; 2*1/894-3455 


January 23, 1999 


Mr. Lee Mickus 
Wheeler Trigg & Kennedy 
1801 California Street 
Saits 34G0 
Denver, CO 80202 

Re: Van Etten v. Ford 

Dear Mr. Mickus: 

Per yoar request, Carr Engineering, Inc. has investigated the crash that led to the referenced 
lawsuit. As part of that investigation I have analysed the complaint, miscellaneous 
interrogatories, police report, laser copies of police photographs, vehicle information, documents 
produced by Bridgestone/Firestone, medics! information, laser copies of photographs, drawing 
by Newton Bates, vehicle invoice, vehicle repair invoice, DelRay Toyota documents, and the 
scheduling order. In addition, I have analysed the reports by Dr. Mel Richardson and Dennis 
Carlson as well as depositions of Michael Van Etten, Kim Van Etten, Rethcma Ivy, Dina 
Karwoski, Matthew Wilson, Carlos Oseqtieda, Khori Ivey, lesser Brace, Trooper Gary Thrift, Lr 
Charles Bycriy, and Dr. Mel Richardson. Carr Engineering, Bsc. has also inspected the Fotd 
Explorer and the crash scene and has conducted evaluations and tests of the handling and 
stability characteristics of a Ford Explorer 4 door 4x2 vehicle substantially the same as the one 
involved in this crash. 

Based on the investigation to date, the following opinions and conclusions have been reached: 

1, The crash occurred on Match 9, 1997 on Interstate 95 in Camden County, Georgia. In the 
area of the crash, Interstate 95 is a relatively Oat four lane divided highway with a concrete 
road surface, asphalt improved shoulders, and grassy unimproved shoulders and median. 
According to police information. Mr. Daniel Van Etten was driving a 1993 Ford Explorer 
4x2 northbound when -the left rear tire tread apparently separated from (the) tire.” The 
driver steered to the rigrt "... attempting to move to the emergency lane.” Thu driver then 
input an inappropriate amount of steering to the left, which placed the vehicle in a 
counterclockwise spin across the traveled portion of the roadway. The Explorer began to 
overturn due to the forces of the tires and rims sliding on the pavement. The vehicle then 
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railed over towards the passengers side and the driver, Mr. Van Ettcn, was ejected from the 
vehicle and fatally injured. 

X The likely cause of the crash was drat Mr. Van Bren failed to maintain control cf his vehicle. 
The crash scene and the Ford Explorer were inspected for problems which could have caused 
or contributed to the crash. There were no such problems. Following the tread separation in 
the left rear tire, the driver apparently overreacted by steering abruptly rather than 'steering the 
vehicle in a controlled way. This caused the vehicle to slide across several lanes of travel and 
into the emergency lane. 

3. The likely cause of the o vesture is that lateral forces were exerted or the vehicle that 
overwhelmed its inherent stability. The sources of these forces arc likely to be the vehicle’s 
speed, the severity of the steering maneuvers undertaken by the driver, and the lean of the 
vehicle's body toward one side and then the other to augment vertical and lateral tire forces 
as the tires slid and the rims gouged into the roadway surface. 

4. When the tread separates from a tire, the outer surface cf rabbet either partially or totally 
“peels off’ of the inner rubber compounds or belts. A are which is partially or totally 
missing its oread will have very different force and moment characteristics than the same tire 
with tread intact. Most importantly, the lateral or side force capability of the tire is reduced 

5. Although it is difficult to determine if a tire will or will not experience a tread separation at a 
given rime;, the process involved during a tread separation event on a moving vehicle does 
provide definite feedback to the driver and passengers in most circumstances. The feedback 
usually begins with a vibration in the vehicle similar to that created by a severely unbalanced 
tire. The vibration is followed by a “slapping” sound which is caused by the loose tread 
rubber contacting the pavement as the die rotates. As the length of the loose tread grows, ic 
begins to hit against vehicle body parts such as the inner fender well and outer sheet metal. 
The sound created by the tread hitting the vehicle body is very loud and resembles that of a 
bearing drum. As the tread is separating, the rolling resistance of the tire increases which 
creates a force and moment on the vehicle. This moment acts to pull the vehicle slightly to 
the side of the separating tire, 

6. Carr Engineering has conducted tests where a rear tire tread separation was induced an 
moving vehicles. These vehicles included a base model 1986 Ford Bronco T 4x4, a 19S6 
Ford Bronco E 4x4 XLT, a 1994 Dodge Intrepid, a 1987 Ford Club Wagon van, a 1994 Ford 
Bronco, a 1993 Ford Explorer 4k2, a 1990 Ford Aerostar van, and a 1987 Toyota van. The 
testing included multiple runs made at varying speeds, some in, excess of 65 miles per hour. 

In every test run, the vibration and the “slapping” sound of the separated tread as it hit the 
ground and vehicle body were apparent prior to the tread ripping totally free from the tire 
carcass even though the test tire had been pre-cut to assure separation in a minimal amount of 
time. During the tread separation event, the tire did puli the vehicle slightly to one side but 
the driver kept a straight line path with a small steering correction. This amplitude of steer 
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angle is small and an die order required to keep a vehicle in the lane on curved highways or 
in a straight path during other events such as wind gusts or driving through water puddles at 
highway speeds. 

7. As discussed above, a tire with a separated tread has reduced lateral force capacity when 
compared to the same tire with tread properly adhered to the tire carcass. To objectively 
measure this difference, Carr Engineering has conducted constant radius circle tests on a 
1993 Ford Explorer 4x2 according to the Recommended Practice of the Society of 
Automotive Engineers. This Recommended Practice, XJ266, includes testing to measure the 
steering required to follow a circular path at ever increasing speeds until the limits of tire 
traction arc exceeded. This test was performed with both good tires and with a rear tire that 
had a totally separated tread. In the tests with good tires, the vehicle could achieve a 
maximum lateral acceleration in excess of 0.7 g's lateral acceleration in both clockwise and 
counterclockwise directions. In the constant radius test with the missing tread lire, the 
vehicle could achieve just over 0.5 g’s lateral acceleration in a turn with the separated tire on 
the inside or unioaded side of the vehicle. However, when the vehicle was driven in a turn 
with the separated tire on the outside or loaded side of the-vchiclc, the lateral acceleration 
capacity of the vehicle was reduced to less than 0.5 g’s lateral acceleration. These tests 
confirm that a tread separation will not in and of itself, cause the Explorer to go out of 
control. Vehicle control can be maintained by slowing down and avoiding sharp maneuvers. 
The Explorer, like other vehicles, will have diminished capacity when such problems occur 
and it, like ocher vehicles, will go out of control if it is subjected to extreme demands after 
such problems have occurred. This behavior is common to all motor vehicle types and does 
not mean that the vehicle’s design capacities are defective. 

8. Carr Engineering has conducted tests where a rear tire was intentionally caused to “blow-out” 
on moving vehicles. These vehicles include d a base model 1986 Ford Bronco II 4x4, a 1986 
Ford Bronco II 4x4 XLT, a 1994 Dodge Intrepid, a 1987 Ford Club Wagon van, a 1994 Ford 
Bronco, a 1993 Ford Explorer 4x2, a 1990 Ford Acrostar van, and a 1987 Toyota van. The 
testing included multiple runs made at varying speeds, some in excess of 60 miles per hour. 
Following the “blow-out”, the tire did pull the vehicle slightly to one side but the driver kept 
a straight line path with a small steering correction. These tests confirm that a "blow-oat" 
will not in and of itseLf, cause the Explorer to go out of control. Vehicle control can be 
maintained by slowing down and avoiding sharp maneuvers. This behavior is common to all 
motor vehicle types and does not mean that the vehicle's design capacities are defective. 

9. The dimensional characteristics of the 1993 Ford Explorer 4x2 are not the cause of this crash. 
Based on measurements that Carr Engineering. Inc. has made, the center of gravity height of 
these vehicles is approximately 26.6 inches above the ground, depending upon tire size and 
equipment This value typically ranges from 18 to 24 inches for passenger automobiles and 
from 23 to 30 inches for utility and multipurpose vehicles. The center of gravity height for 
other vehicles used safely on the highways exceeds 80 inches for such vehicles as loaded 
semi-trailer trucks. 
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Also based on measurements made by Carr Engineering, Ine., the average track width for the 
Explorer is approximately 58.4 inches, although the value can be greater or iesscr than this 
amount depending on wheel type and size. This width is similar to or greater than small 
passenger ears, trades and other utility vehicles. 

10. Simply dividing the track width by the center of gravity height to compute a. “static stability 
ratio* is not a reliable technique to measure dynamic stability for any vehicle, including the 
1993 Fotd Explorer. Such computation will act predict the vehicle's behavior, nor will it 
allow valid comparisons to decide what is “safe" and “unsafe". However, even when such 
computations are made, the value that resuits for a Ford Explorer is within the range of 
values for other vehicles used safely on the highways. 

1 1 . The dimensional characteristics of the Ford Explorer allow It to perform in both “off-road" 
and “on-road" applications. For example, its length, wheel base, track width and ground 
clearance give it superior maneuverability and provide high “approach" and “departure" and 
“break over” angles so that it can negotiate narrow passageways and around and over 
obstacles “off-road.” It incorporates relatively larger size tires that improve traction -on 
unimproved surfaces. It is these characteristics that allow it to perform functions that 
common passenger cats cannot and which cause it in some eireamstances to be different titan 
some common passenger ears. Changing these dimensions in any significant way would 
diminish the vehicle's utility in its intended use. 

12. The steering characaristics of the Fotd Explorer are safe, stable and generally similar to 
those of other vehicles including passenger cars. In cider to measure those characteristics 
objectively. Cm Engineering. Inc. has conducted testing according to the Recommended 
Practice of the Society of Automotive Eagiaeas. Hus Recommended Practice, XI266, 
includes testing to mensure the steering required to follow a circulnr path at ever increasing 
speeds and! the limits of tire traction are exceeded, to this test, Cara Engineering, Inc. found 
that the vehicle steering gain is appropriate and its “understeer” characteristic is similar to the 
value drivers have come to expect in passenger cars, tracks, and multipurpose vehicles sold 
in the United States. The vehicle has the capacity to follow a circular path at lateral 
accelerations exceeding 0.65 G's. This capacity is ray high and will allow the vehicle to 
respond to expected driver inputs with a factor of safety beyond that ttquired to maneuver in 
a highway environmBnt in both norma! and reasonable crash avoidance situations. 

13. The handling and. stability characteristics of the Ford Explorer when maneuvered in turns are 
reasonably safe. Those characteristics are extremely good when compared to other vehicles 
of its type and provide capacities significantly in excess of the demands of normal driving 
and reasonable crash avoidance situations. Carr Engineering, toe. has conducted tests to 
determine this capecity. These tests include slalom teas in which the vehicle is steered 
violently side-to-side through a serpentine course at speeds from 50 to in excess of 70 miles 
per hour. Even at the limits of tire traction, the vehicle remained safe and stable in these 
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maneuvers. Carr Engineering, Inc. has aiso conducted a severe lane-change test according to 
the procedure of the International Standards Organization (ISO). In this test, die vehicle is 
steered from one narrow lane to the left into a second narrow lane arid then back to the right 
to a third narrow lane. The ISO Procedure envisions that any vehicle that can complete that 
maneuver at entry speeds of 48 miles per hour or more is reasonably safe and stable for 
normal highway use. Carr Engineering, Inc. found that the Ford Explorer would complete the 
maneuver at speeds in excess of that value without a problem. Carr Engineering, Inc. also 
conducted tests to determine the vehicle's stability at lateral accelerations in excess of 0.70 
Cs at speeds in excess of 70 miles per hour. Even though the tires are near their limit of 
traction under these conditions, the Ford Explorer remains safe and stable. Carr Engineering, 
foe. has also caused the Ford Explorer Ml spin around on flat, level pavement through a full 
180-degree mm to face back in its original line of travel (i.e, bootlegger Wm). [t 
accomplishes that maneuver without problem even though the maneuver by itself reflects a 
vehicle that has been caused to go completely oat of control. 

. 14. Carr Engineering. Inc. has evaluated the stability of the Ford Explorer in various braking 
maneuvers, including panic braking from speeds in excess of 60 miles per hour and panic 
braking while the vehicle is in a turn at the limit of its tires' traction. In these tests; the 
vehicle's braking system behaved predictably allowing the vehicle to be brought to a stop 
without loss of stability. 

15. The Fctd Explorer is equipped with a “twin I-beam” front suspension system. This is the 
same type of suspension used by Ford in its light tracks since the 1960s and is an appropriate 
suspension for the Ford Explorer . It is my understanding that plaintiffs have retained 
engineers who are critical of the twin I-beam suspension claiming that it “jacks.” The term 
“jacking" has been applied in the past to the effect whereby a suspension’s geometry 
transmits tire forces to a vehicle’s body to actually lift it Such a thing does occur to a small 
degree with any independent suspension and can occur to a substantial degree if and only if 
its geometry is chosen improperly. The geometry chose for the Ford Explorer is proper 
because it employs an arm of relatively tong length that is mounted to the body close to the 
ground compared to that length. This eliminates the occurrence of significant “jacking? as 
described by plaintiff’s expects. Carr Engineering. Inc. has confirmed this through testing of 
a 199 1 Ford Explorer 4x4 with a twin I-beam front suspension and a 1996 For d Explorer 4x4 
with a shore-long arm front suspension. This testing included standard accepted quasi-steady 
state and highly transient maneuvers at various speeds and up to the limit of the tire’s 
traction. In these tests, the vertical movement of the center of gravity was measured and 
when compared show little differencu between the performance of the 199 1 Explorer and the 
1 996 Explorer. Carr Engineering. -Inc. has aiso performed simitar tests on 1986 Ford Bronco 
B 4x4, a 199G Ford Bronco n 4x2. and a 1985 Buick LeSabre sedan. 

16. AH vehicles, including passenger cars, and pickup Mucks, will overturn when subjected to 
extraordinary conditions. Among such conditions is sudden and inappropriate steering on 
paved or unpaved surfaces. For example, Carr Engineering, foe. has demonstrated this in 
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tests conducted in November of 1984 in which a passenger car, a 4-wheel drive utility 
vehicle, aad.a pick-up track were overturned due to steering inputs alone on a flat paved 
surface at speeds below 40 miles per hour. Others have found the sanie result in many tests. 
For example, the University of Michigan caused a Mercedes 4-door sedan and a Dodge 
Coronet sedan to overturn under similar conditions in a 1972 test that it conducted under a 
United States government contract Overturn of vehicles, including all passenger cars, can 
and do occur under these and other conditions and that simple occurrence is not evidence of a 
defective design. 

17, Carr Engineering, tnc, has investigated a variety of crashes in which a variety of 
circumstances caused the loss of control and overture of a variety of vehicles. For example, 
Carr Engineering, tnc. investigated an overturn crash of a Ford Escort. Its driver failed to 
steer so that when the roadway curved to the left his Escort went straight to depart the paved 
road surface. The driver abruptly turned the steering to the left to regain the road causing the 
Escort to slide and overturn in the roadway. As another example, Carr Engineering, Inc. 
investigated a crash involving a leep Cherokee whose driver failed to steer to follow a right 
hand curve in the roadway and instead allowed his Cherokee to depart from the left hand side 
of the roadway. He responded to that situation by jerking the steering to the tight to regain 
the road and then to the left while oh the road. These maneuvers resulted in the Cherokee's 
overture on-road. A final example involves a crash involving a Chevrolet S-10 Blazer whose 
driver allowed the vehicle to leave the traveled portion of an interstate highway and then 
steered abruptly to regain the road. His steering resulted in the S-10 Blazer's overturn on- 
road. Other investigators, such as those employed by the United Stares Department of 
Transportation's Nations! Accident Sampling System, have recorded on-road overturn 
crashes involving passenger cars, light trucks, vans, and utility vehicles. The Department of 
Transportation has estimated that approximately 223,000 rollover crashes take place in the 
United States annually. Two thirds of those involve common passenger cars and 
approximately 10,000 passenger cars overturn on-road annually. 

18. The National Highway Traffic Safely Administration (NHTSA) of the United States 
Department of Transportation has specifically responded to citizen petitions and other claims 
that various small utility vehicles arc "defective" because of their handling, stability, and 
crashworthiness characteristics. Such investigations included vehicle models such as the 
Jeep a, the Suzuki Samurai, the Ford Bronco H, and the Isuzu Trooper. Each of those 
investigations have resulted in the Agency concluding that those specific vehicles and small 
utility vehicles as a class do not possess characteristics consistent with them being declared 
"defective” or any of those characteristics named above. In addition, NHTSA has studied 
rollover crashes since the early 1970s and has determined chat it is inappropriate to 
promulgate any test or standard for rollover resistance. NHTSA has considered specific 
regulatory proposals for rollover resistance including a static stability factor (T/2H), atilt 
table ratio, and a side pull ratio, and has determined not to adopt such proposals. NHTSA 
has concluded that different classes of vehicles have different uses and different functional 
characteristics, including rollover resistance. NHTSA has concluded that the fact that certain 
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classes of vehicles have lower rollover resistance than full-size passenger ears does not 
render tftese vehicles defective or unsafe. 

19. The tests used by Ford Motor Company to design and develop the Explorer are appropriate 
for this purpose and are consistent with industry practice. Successful completion of these 
tests wouiif demonstrate that a vehicle had reasonably safe steering, handling, and stability 
characteristics. The nature of the tests is such that day would reveal “defective” conditions 
of handling and stability if such conditions existed. Ford also employs sophisticated 
computer sitmilarion software called ADAMS as an added evaluation of vehicle safety. 1 
have firsthand knowledge of Ford’s vehicle test procedures and it’s use of the AEAMS 
software. 


In summary, the design and manufacture of the 1993 Ford Explorer 4x2 treasonably safe. The 
cause of this crash was dot the driver apparently overreacted to the tread separation by steering 
abruptly rather than steering the vehicle in a controlled way. The Explorer’s design and 
consmterion are reasonably safe, are appropriate for a vehicle of its type, and did not cause this 
crash. 


I have worked as an automotive engineer far more than .12 years and have formal training as an 
engineer, A resume which summaries that experience is attached and it describes the 
background, experience, and training from which I may thaw conclusions and opinions. Also 
■ attached is a Bst of my previous testimony. Carr Engineering, foe. charges $285 per hour for my 
services in this maser. 


Sincerely, 
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■ CARR ENGINEERING, EMC 

niM CASTLEBSIDGE DRIVE HOCSTON, TEXAS 77065-4532 
TELEPHONE: JS1»***SSS 
FAX: 28HS4.M55 


DONALD F. TANDY, JR. 


Specialized Professional Competence 

0 Failure analysis and a cc i de nt rtconstraetioa. 


systems, and projections of risks for systems under consideration. 


of existing 


o Design, computer aided engineering, computer modeling of design, mamriseturing, 
design verification, reliability and quality control techniques for mess produced 
products. 

o Design and evaluation of automotive suspension and crash protection-systems and 
crashworthiness analysis of motor vehicles. 


Professional Qualifications 

o Bachelor of Science (Mechanical Engineering), The Ohio State University, 1985 
o Master of Science (Mechanical Engineering), The Ohio State Univeraity, 1986 
o Senior Engineer, 

Carr Engineering, in c. - 1995 to present 


o Supervisor, Advanced Vehicle Technology, 

Ford Motor Company - 1994-1995 

(Core and Advanced Vehicle Dynamics CAE and Test) 


o Supervisor, Light Truck En gin wi ng, 

Ford Motor Company - 1993-1995 

(Light Truck Vehicle Dynamics and Suspension Design and Test) 

o Technical Specialise, Light Truck Engineering, 

Ford Motor Company - 1989-1993 
(V chide Dynamic Modeling and Test) 

o Research Engineer, Product Manu&cmring and Engineering Staff, 

Ford Motor Company - 1986-1989 

(Design and Testing of Advanced Suspension Concepts) 

o Recipient of One Ford Motor Company Henry Ford Technical Award. 

Six Ford Customer Driven Quality Awards, and Two Ford Light Truck 
Achievement Awards 

o Holder of Two Pending United States Government Patents on Suspension Designs. 

o Member of Society of Automotive Engineers and American Society of Mechanical 
Engineers. 
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DEPOSITION TESTIMONY 
OF 

DONALD F. TANDY, JR. 


Woodard (Howard) v. Ford 

Columbia, TN 

1-9443121 

01/19/95 

Jones (Gerald) v. Toyota 

Fulton Co., GA 

94VS893S0F 

03/27/96 

Yawer (Jwan) v. Toyota 

Northern Dist of Ohio, Eastern Dfv. 

5i94 CV 1921 

04/02/96 

Bedford (Clara) v. Ford 

Harris Co., TX 

255,149 

05/07/96 

Wade (Charles) v. Toyota 

Los Angeles, Co, CA 

PC011452W 

06/04/96 

Brockie (Chad) v. Ford 

Jefferson Cimrit, MI 

09/05/96, 05/05/97 & 07/28/97 
95-0-06126 

Wade (Charles) v. Toyota 

Los Angeles, Co, CA 

PC01 1452 W 

09/13/96 

Glover (Neeley) v. Ford 

Waco, TX 

W96CA207 

11/11/96 

Kyle (Toni) v. Ford 

Harris Co, TX 

95-38284 

11/14/96 

Hunt (Terry) v. Fool 

New Mexico 

CIV 96 0126 JP 

12/16/96 

Nature vsky (Marianna) v. Honda 

Los Angeles Co, CA 

PC015685Y & PC015686Y 

02/12/97 

Moodenbaugh (Michael) v, Fotd 
Tacoma, WA 

C95-5493FDB 

02/26/97 


BAAE 4939 



1213 


PAGE 2 


Mattcra-Sagiao (Melinda) v. Toyota 
Eastern Dist, WA 

CS-9S-051 1-WFN 

02/28/97 

Greenwald (Michael) v. Ford 

Maricopa Co„ AZ 

CV 95-03064 

04/01/97 

Status v. Toyota 

Los Angelas, CA 

SC039174 

04/04/97 

Jackson (Leonard) v. Gateal Motets 
Mobile Co., AL 

CV-95-3098 

04/10/97 

Curdo (Marita) v. Toyota 
DaapbiaCo,FA 

3346-S-1992 

05/01428/97 

Aabrasio (Alexis) v. Ford 

Essex Co, NJ 

ESX-W 73-94 

05/15/97 

TeekdL (Alfred) v. General Motors 

Baton Rouge, LA 

338,543, DCVISrON “M" 

06/24/97- 

Soiis (Mian) y. Ford 

Hidalgo Co, TX 

C-4177-9S-E 

07/07/97 

Hi^itower (Kimberly) v. Fold 

Hants Co, TX 

94-021244 

07/14/97 

Berger (Richard) & Samuel (Michael) v. Ford 

Northern Div, MD WMN-96-2155 

09/03,24/97 

Chavers (lisa) y. Nissan 

Pensacola, FL 

9S-301S5LLAC 

09/11/97 

Sunderland (Denis) v. Ford 

San Diego, CA - 

N72125 

10/03/97 

King (Anthony) y. Toyota 

Missoula Co, MT 

81858 

10/28/97 

Tooke (Travis) (For Squirrels) y. Ford 
Savannah, GA 

11/07/97 

CV496-87, CV496-88, CV496-I 15, 

CV496-1 16, CV496-269 
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Alvarez (Elizabeth) v. Ford 

Kern Co., CA 

229121 

01/08/98 

Brown (Janet & Warren) v. Ford 

Los Angeles Co., CA 

GC 016559 

03/02/98 

Harris (Billy Wayne) v. Ford 

Jackson, MS 

3:97cvl 7BN 

03/05/98 

Moses (Jennifer) v. Fold 

Contra Costa Co, CA 

C-96-01651 

03/09,10/98, 6/9/98 

Schoenheck (Marie) v. Toyota 

Great Falls, MT 

03/30/98 

CV 96-094-GF-DWM, 

CV 97-067-GF-DWM, CV 97-066-GF-DWM 

Greco (Paul) v. Ford 

New Albany Div, IN 

NA94-165-CR/H 

04/02/98 

Janicki (Paul) v. Ford 

Orange Co, CA 

769496 

04/22/98 

Wootton (Allison) v. Ford 

Louisville, KY 

3:95CV797-C 

04/24/98 

Luciow (Juan) v. tsuzu 

Miami, FL 

97-1428-KING 

05/18/98 

Cartrettc (Judith O'Quinn) v. Isuzn 
Wake Co, NC 

95 CVS 11667 

05/20/98 

Silva (Cynthia) v. Ford 

Galveston, TX 

G-98-031 

08/03/98 

Moses (Jennifer) v.Ford 

Contra Costa Co, CA 

C-96-01651 

09/01/98, 09/18/98 

Lovett (Willa Jari) v. Chrysler 

Ft Smith, AR 

97-2036 

09/14/98 

Gutierrez (Irene) v. Isuzn 

Ventura, CA 

CIV 171967 

09/21/98 
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Htrfhagel (Jane) v Pori 

Jefferson Co., KY 

92-CI-06693 

09/23/98 

McDonald (William) v. Fori 
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Mr. Tauzin. The chairman is pleased to recognize the chairman 
of the full Commerce Committee, the gentleman from Richmond, 
Virginia, Mr. Bliley. 

Chairman Bliley. Thank you, Mr. Chairman. And thank you for 
holding this second day of hearings on the recent Firestone tire re- 
call which is of grave importance to the safety of the American 
driving public. I know most Americans still have many unanswered 
questions about this human tragedy. But ones that I hope we can 
focus on today are, one, how could this have happened? Where 
were the Federal safety regulators who set testing requirements for 
these tires before they were allowed on the market? Where were 
the company tire experts who are responsible for ensuring the 
quality of the tires before they are sold to consumers? And how can 
we be sure that other tires on the market today are any safer than 
the now recalled tires? 

It appears that every one agrees that Federal testing require- 
ments for tires first issued in 1968 are outdated and need to be 
more vigorous. The Federal Government currently requires that 
new tires sustain speeds of only 85 miles per hour for half an hour 
to be certified. While it is true that companies like Firestone go be- 
yond these minimum requirements in certifying their tires, it ap- 
pears that the differences are one of degree and not of kind. It is 
clear both to me as a layman, and to some actual tire experts, that 
these tests need to be not only more demanding on the tire, but 
that we need to develop ways to test for how a tire in the real 
world, after 20- or 30,000 miles on it, will perform under stressful 
conditions. It is this scenario that accounts for most of the fatal ac- 
cidents we are seeing today on these tires. And it is little wonder 
that the current tests fail to catch this terrible problem. I believe 
that the tests performed on these tires by both Firestone and Ford, 
even if up to industry or government standards, were inadequate 
to do the job we should expects these tests to do; that is, tell us 
whether we can be confident that our tires won’t start to come 
apart as we are driving down the highway after only 2 or 3 years 
of use. 

The high speed tests conducted before the Explorer went on the 
road with these Firestone tires, with the exception of a single test 
in 1989 conducted by Ford, were not conducted at Ford’s rec- 
ommended tire pressure level, a key component in tire level per- 
formance. Nor were any of these high speeds tests performed on 
the Explorer itself. 

We need to do better than that to protect American families. We 
also need to address the question of vehicle tire margin of safety. 
We build cars that can go in excess of 100 miles per hour, yet put 
tires on them that are generally speed-rated to only 112 miles per 
hour. What consumers do not know is that such a speed rating may 
mean that the tire may last only 10 minutes at that speed before 
literally coming apart. What does that tell us about tire perform- 
ance when sustained at high, if admittedly unlawful, speeds? I 
hope this tragedy can force all of us in government and industry 
to rethink how we test tires before we put them on the road. 

Thank you, Mr. Chairman. 

Mr. Tauzin. The Chair thanks the chairman and wants to asso- 
ciate himself with the opening statement of the Chair. The Chair 
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is focused indeed on a serious question that is not just testing — 
testing of tires at age and wear normally under normal use. 

The Chair recognizes the gentleman from Michigan, the ranking 
minority member of the full committee, Mr. Dingell, for an opening 
statement. 

Mr. Dingell. Mr. Chairman, I want first of all to express my ap- 
preciation to you for holding the hearings. Second of all, I am firm- 
ly determined to cooperate with you. I have a splendid statement 
here this morning, from which I will excerpt. I would advise all, 
however, who wish enlightenment on the matter, to follow the full 
statement because it will give them the flavor that they will not 
get from the excerpt. 

Mr. Chairman, measured against NHTSA’s own standard for tak- 
ing action earlier this year, agency records demonstrate that 
NHTSA should have acted more than 2 years ago. On March 6 of 
this year, NHTSA announced that it was beginning an initial eval- 
uation of Firestone tire failures because the agency had received 25 
complaints reporting tread separation and blowouts. These 25 com- 
plaints did not include complaints that we have heard so much 
about NHTSA receiving from State Farm in July 1998. The fact is, 
however, that prior to July 1998, NHTSA’s records show that the 
agency had already received 26 complaints about recalled Firestone 
tires, one more than the 25 complaints that NHTSA cited as the 
basis for its own action on March 6, 2000. So if you add in the com- 
plaints received from State Farm, NHTSA had as of July 1988 — 
1998 — at least 47 complaints about the recalled Firestone tires, or 
almost twice as many complaints as the agency said it had received 
and that justified its initial evaluation of the matter. 

But there’s more. If 25 complaints were good enough for NHTSA 
to act on March 6 of this year, why weren’t the 26 complaints 
NHTSA had received prior to July 1998 enough to justify action 
then? This is not a hypothetical question that I ask, and I would 
demand that the agency account fully for its action and also for its 
inaction. Information I received from NHTSA indicates that the 
agency did not, as it has claimed, lack sufficient information to act. 
NHTSA in fact had the information. 

This committee has a special responsibility to determine why 
NHTSA failed to act and to make sure that these kind of events 
do not happen again. So far, 103 people are believed to have lost 
their lives in accidents involving the recalled Firestone tires. One 
can only assume that by the delaying of the action for 2 years, as 
NHTSA appears to have done, lives were lost that otherwise might 
have been saved. 

The American public does deserve better from its government 
and from government agencies charged with ensuring tire safety. 
Mr. Chairman, I look forward to the testimony of the witnesses. 

Mr. Tauzin. Mr. Dingell, I would only add, sir, that the numbers 
you cited that were available to NHTSA years ago all should be 
augmented by the numbers of fatal accident reports that came from 
the FARS system that was also available to NHTSA, as illustrated 
in this chart that indicates that through 1999 NHTSA knew, be- 
cause of these four reports, that 56 fatal accidents had occurred, 
with 72 fatalities. That is added to the numbers that Mr. Dingell 
has recited. 
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Mr. Dingell. Those numbers are interesting. If you look at 1998, 
the numbers of accidents began to climb very sharply. 

Mr. Tauzin. The Chair thanks the gentleman for the opening 
statement. 

The Chair is pleased to recognize the chairman of the Oversight 
and Investigations Committee of our Commerce Committee, the 
gentleman from Michigan, Mr. Upton. And in doing so, let me 
again advise everyone of the extraordinary work that Mr. Upton 
and the investigators of that subcommittee have done to augment 
the work of these hearings. I personally thank you and your staff 
for the extraordinary job done, particularly in giving us the infor- 
mation that they have derived from this extraordinary volume of 
documents that has been produced. 

Mr. Upton of Michigan. 

Mr. Upton. Thank you very much, my friend, Mr. Tauzin. I too 
want to thank our staffs, both personal staff as well as the profes- 
sional staff on the subcommittee, for really getting an inordinate 
amount of work done in a very expeditious way so that we could 
have these hearings not only 2 weeks ago but are actually prepared 
to go to markup this afternoon. 

We have learned a lot since our last hearing about so-called qual- 
ity control tests conducted by Firestone in 1996 on a random sam- 
ple of 229 tires from the Decatur plant which resulted in a number 
of tread separations. In fact, we think there might have been as 
high as a 5 percent failure rate from those tests. This is only the 
tip of the iceberg in terms of what Firestone knew for years about 
the dangerous defects in its tires. Yet, astoundingly, it was not 
until years later that this information was pried from Firestone’s 
grip, which brought this all to a recall of 6.5 million tires and, 
sadly, at least 103 deaths. 

Let’s think about that scene for a second. Let’s think about those 
tires being produced at facilities around the country, particularly 
the Decatur facility. Tires taken off the assembly line, tested, fail- 
ing; and the word doesn’t go up the chain of command to the show- 
room. Families go to those showrooms and they look at the wonder- 
ful new cars, spanking new tires, purchase that vehicle, and take 
their families on trips, whether they be to work, to church, to soc- 
cer or baseball games, you name it. And somehow, tragically, we 
see a whole host of accidents around the country, particularly in 
the South, with a good number of deaths. 

Somebody knew. Somebody knew that those tires were failing 
when they were produced, and yet the word did not go down the 
line. I am not an engineer, I am not a lawyer. And I don’t believe 
that we will today find out precisely what was causing those de- 
fects. We may never learn the answers, in fact. But I will tell you 
one thinM: There was something rotten in Decatur. 

In today’s hearing, we will be asking some tough questions to 
find out where we are today. My aim is not to stick a sword in any- 
one’s eye for its own sake, but, rather, turn those swords from our 
hearing into plowshares. We must do this in order to sow the seeds 
of reform in our motor vehicle safety laws and help ensure that 
American families are as safe as possible when they travel on our 
Nation’s roads. 
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That is why I introduced bipartisan legislation last week which 
has been co-sponsored by so many Republican and Democrats on 
this panel. Our bill attempts to fix the potholes in our Nation’s 
motor vehicle safety laws which have become so evident as a result 
of this investigation, and to ensure that this type of bad behavior 
is prevented in the future, preventing the innocent loss of life. 

This is commonsense legislation that still can be enacted before 
the legislative clock expires on the 106th Congress. I commend 
Congressman Tauzin for moving forward expeditiously to mark up 
this act later today. And with a few legislative days left, we do 
have to move with deliberate speed. Thank you, Mr. Chairman. 

Mr. Tauzin. Thank you Mr. Upton. 

The Chair will recognize the designated ranking minority mem- 
ber of the O&I Subcommittee, the gentleman from Michigan, Mr. 
Stupak, for an opening statement. 

Mr. Stupak. Thank you, Mr. Chairman. Today we are holding 
another hearing on this very important auto safety issue. This 
hearing is not as easy as the one we held 2 weeks ago when we 
were exposing a serious safety problem. The question everyone 
wants answered now is: Why did it happen? 

But it is not a question that we can answer today. Ford and Fire- 
stone’s investigations are not completed, and the committee at this 
point is not in a position to take the historical raw data that we 
have seen and make definitive statements or judgments about 
what that data means. 

So a word of caution for us all today, Mr. Chairman. I have re- 
viewed since the last hearing several erroneous press reports, be- 
cause some reporters thought they could take the data delivered to 
this committee and draw conclusions about who knows what and 
when they knew it. 

Let me refer to one such article in the Washington Post on Sep- 
tember 12. The Post said that in 1990, Firestone conducted 26 test 
runs on the recalled tires and that 25 experienced tread separa- 
tions. A little investigative work would have revealed that these 
were not production tires but experimental tires on which separa- 
tions, some of which were not the type that we are looking at here, 
but the separations were being induced by a variety of tests. 

Then we heard about the four 1996 tires that failed at a high 
speed because the shoulder separated. Firestone witnesses will tell 
us today that the test was run because of a perceived problem but 
not the problem we are focusing on here today, and that a change 
was made in the quality control process to eliminate it, without any 
actual negative impact. 

The result has been a continuation of finger-pointing that doesn’t 
get us any closer to the truth but makes great headlines. This 
morning there was a headline about some additional test line data, 
but no one has yet asked the company what does it mean. 

I am not here to defend Ford or Firestone; in fact, probably just 
the opposite. But I have spent most of my life doing criminal inves- 
tigations and other things and before you make statements or 
reach conclusions or judgments, we had to have the facts. And I 
hope the purpose of these hearings is to get to those facts. 

In fact, some people thought my questions last week were too 
harsh. I will continue to ask tough questions, but they will be accu- 
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rate questions based upon information we know. What we really 
need to be discussing today is whether the tests that the Depart- 
ment of Transportation and the auto and tire manufacturers run 
on tires — are they sufficient? Is the entire vehicle package suffi- 
cient to protect consumers driving on today’s highways, with to- 
day’s speeds, with a 1-, 2-, or 3-year-old. 

We should be discussing whether the Office of Defect Investiga- 
tions at NHTSA, the National Highway Traffic Safety Administra- 
tion, has the budget to develop, monitor, and enforce the standards 
we want, or what exactly are those standards. We should be dis- 
cussing whether NHTSA should be a more timely independent in- 
vestigator of vehicle tragedies, like the National Transportation 
Safety Board does with airline crashes, as opposed to having to rely 
on manufacturers for their investigations. 

At our last hearing I received a commitment from Ford and Fire- 
stone that they would jointly set up a completely independent 
panel, separate from what they are doing, to determine what went 
wrong. I recently spoke to Ford and they are moving in that direc- 
tion, and I look forward to that panel being set up to get to the 
facts and not necessarily the headlines. 

So with that, Mr. Chairman, with that caution, I look forward to 
receiving the information today. I look forward to asking questions, 
and I hope we can move forward based on the data and the ques- 
tions presented therefrom. 

Mr. Tauzin. The Chair thanks the gentleman, and we would like 
to point out for the record that the Post report of the 1990 testing 
that was in fact erroneous, that information did not come from this 
committee; it came from information derived elsewhere. And I 
would agree with the gentleman; erroneous reporting and erro- 
neous numbers have not helped. All of us understand that is why 
we have the hearing this morning. We want the facts and we want 
to make judgment on the facts. I thank the gentleman for pointing 
that out. 

The Chair would ask unanimous consent that all members’ writ- 
ten statements be made part of the record and, without objection, 
it is so ordered. And the Chair will now ask the members if anyone 
has the need to make an opening statement and wishes to make 
a few brief remarks, if I can have your concurrence in keeping 
them brief. I understand; I will give you all a chance, but keep 
them brief because we will run short of time to get to the markup 
this afternoon. 

The vice chairman of the subcommittee, Mr. Oxley, is here and 
I want to give him a chance. Mr. Oxley, do you have an opening 
statement? 

Mr. Oxley. Thank you, Mr. Chairman. Since the committees’ 
first hearing on the Firestone tire recall 3 weeks ago, barely a day 
has gone by without some sort of story in the news media. It is my 
hope that at least every consumer who may need new tires has 
now been alerted. Given the daily publicity, I think it also bears 
repeating that on the whole, the quality level of the vehicles and 
tires that people depend on each day has never been higher. 

Those of us on the committee have a dual responsibility. We 
must see that the immediate steps are taken to protect the public 
safety. And I think everyone — manufacturers, NHTSA, and this 
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committee — is working together on this. I continue to follow the 
progress on the recall and urge all parties to do everything in their 
power to provide every consumer with safe tires as soon as pos- 
sible. 

As lawmakers we also have a duty to respond to the situation 
with measured responsible public policy that will stand the test of 
time. That is the challenge for us right now, because despite inten- 
sive investigation and endless conjecture, we still cannot definitely 
pinpoint exactly why and where things went wrong. 

As for the hearing this morning, one key question we’ll explore 
is what kind of testing was done on the tires involved in these acci- 
dents. I appreciate the information that has been submitted to the 
committee on short notice and look forward to hearing from the ex- 
perts in the field. 

As we know, Federal tire standards have not changed since the 
1960’s, although industry practice certainly has. That is one reason 
why tires last twice as long as they used to. I think as we listen 
to time lines, it will be important to remember that we are dealing 
with industries that are constantly changing to account for such 
unexpected variables as higher speed limits and the uses con- 
sumers put vehicles to. Any wrongdoing should be exposed, but we 
again must appreciate the complexities of this situation. 

I would cite to the members a recent column in the Wall Street 
Journal dated September 13, 2000, Business World, by Homer Jen- 
kins, which talks about — it is titled, “Yo, America: Get Faster 
Tires.” And he points out that there has been a huge increase in 
speed limits, particularly in a couple of major States, that in many 
ways may have contributed to the situation. 

These hearings are important because we need accurate informa- 
tion in order to make informed legislative decisions. There are 
things that ought to be addressed immediately and there are other 
things that may need more thought and discussion. I will go into 
more detail on this when the subcommittee moves to markup. 

My experience is that Congress has rarely made good laws when 
it was a purely reactive situation. Now that I am in the majority, 
I feel a special responsibility to make sure that our response to an 
urgent issue of public safety is sound and results in good legisla- 
tion for consumers and the companies they deal with; that we will 
be able to look back in 5 or 10 years with pride rather than regret. 
When legislation is passed in haste — Superfund comes to mind — 
many unintended consequences can occur. Let’s make certain we do 
the right thing the first time. I yield back. 

Mr. Tauzin. Thank you. 

The Chair recognizes the gentleman from Ohio, Mr. Sawyer. 

Mr. Sawyer. Thank you Mr. Chairman. I respect your desire to 
keep things short, so will only point out two matters that really 
weren’t clear in our first hearings. 

The first is that while it remains a 30-year-old standard, NHTSA 
and the tire industry have been working for the last 3 years to ele- 
vate those standards to bring them to the modern era to reflect the 
enormous changes that have taken place in the tire design and 
manufacturing process in the last 3 decades. It is an important un- 
dertaking. 
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Also, as the gentleman from Ohio suggests, it is complex. It is 
complex because a tire is complex. It is a combination of some 200 
raw materials, components including natural and synthetic rub- 
bers, metals, fabric, oils, pigments and other chemicals. Their ap- 
plications are in a wide range of diverse settings. Testing perhaps 
ought to reflect that diversity. We have to exercise great care in 
putting revisions together. 

Another message that was not delivered last week was that with 
regard to the changes in section 109, was that the industry itself 
that petitioned for those changes. So as we talk about testing today 
and talk about revisions to the law, I hope we will remember that 
there is a broader range of people we need to hear from. We need 
to hear, Mr. Chairman, more broadly from the automotive industry 
and from the tire industry and perhaps even from tire testing spe- 
cialists across this country who have the expertise to understand 
the kind of changes in testing that need to take place if we are 
going to get to the kinds of answers that you’ve asked for today. 
I thank you very much. 

Mr. Tauzin. I thank the gentleman. I will remind him that we 
are not finished. This will extend into next year. We intend further 
hearings, particularly consumer education hearings, on some of 
these safety issues. And I thank the gentleman for that comment. 

The Chair recognizes the gentleman from California, Mr. Cox. 

Mr. Cox. Thank you. I want to congratulate the chairman for 
holding these hearings, but I believe we will get to the facts more 
quickly if we have fewer speeches from members and more testi- 
mony. Thank you. 

Mr. Tauzin. I thank the gentleman. Anyone else wishing to make 
an opening statement? Anyone here? Mr. Stearns is recognized 
from Florida. 

Mr. Stearns. Thank you Mr. Chairman. As I stated earlier, my 
concern is that I am receiving letters from my constituents in Flor- 
ida where a large number of these fatalities occurred. And I re- 
ceived one recently from a father who lost his son and his future 
daughter-in-law when his Ford Explorer crashed as a result of the 
tire tread separation. He demanded accountability. 

But I think, my colleagues, the reform we are talking about is 
necessary, and we need to educate ourselves because the crashes 
perhaps are not attributed to one single factor. And so I urge the 
chairman to use caution and deliberation here as we move forward. 

I notice that he has a markup scheduled for today. A lot of us 
are still trying to read through this legislation and perhaps — do we 
have the question — the question I pose: Do we have enough infor- 
mation that we can pass legislation with a markup today, with a 
certain amount of certitude that what we are doing is accurate and 
not creating more litigation? For example, there is more tire infor- 
mation that is coming out about the uniform tire quality grading 
system, and within this grading system there is a category for tires’ 
heat rating. Tires are graded by the manufacturer based upon the 
ability to resist and dissipate heat. And there are three grades: A, 
B, and C, with A being the most heat resistant, and C being the 
minimum standard for heat resistance. I would like to note, Mr. 
Chairman, that Firestone ATX and the Wilderness AT tires both 
use tires that are rated C. And I understand that this grade is 
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given under normal operating conditions where the tire is properly 
inflated, not loaded down, and running at normal speed; which is 
contrary to what happens with a typical family that drives down 
a highway at 70 miles an hour for most of the day. It’s hot summer 
day, perhaps about 90 degrees, they have a Ford Explorer fully 
packed with all the equipment, and they’re riding with these min- 
imum heat resistant tires which are underinflated, carrying extra 
weight, and obviously at that high temperature something is going 
to happen. 

So I know that Ford has also used Goodyear tires on the Ex- 
plorer that used a better heat rating. So I think it is possible, Mr. 
Chairman, that we might caution ourselves about marking up so 
quickly this legislation until we have had a better understanding 
and a chance to percolate some of this information and to see what 
are more of the problems here, because in the end, we have both 
a legislative responsibility but we also have a moral responsibility 
to come to the bottom of this. And I appreciate, Mr. Chairman, 
your hearing. 

Mr. Tauzin. Would the gentleman yield? 

Mr. Stearns. I would be glad to. 

Mr. Tauzin. I would simply point out that the chairman of the 
full committee, Mr. Bliley, and myself, we have heard those con- 
cerns, Mr. Stearns. We appreciate them coming, about us being 
very deliberate in the way we mark up this legislation. I want to 
make clear we plan to mark up the bill, to take up the bill, get 
opening statements on the bill out of the way, take several non- 
controversial amendments to the bill, and then to recess for about 
a week. We will probably come back on Wednesday of next week, 
so that you and all of our members will have as much time as we 
can afford to literally be better prepared for this very serious and 
important task of producing reform legislation. 

So we are going to balance the need to move as quickly as we 
can in order to meet the adjournment deadlines for this Congress 
with the concerns, the very real concerns the gentleman has ex- 
pressed. Thank you for bringing these concerns to our attention. 

The Chair would recognize the gentleman from Texas, Mr. 
Green. 

Mr. Green. Thank you, Mr. Chairman. I agree with my col- 
league, Mr. Cox, that we would learn more by listening instead of 
talking, but I want to thank you and your staff and the committee 
for their rapid response that we are doing to the problem that we 
see. And I’ll just paraphrase and ask unanimous consent for my 
full statement to be in the record. 

Since our last hearing, when Firestone testified that potential de- 
fects weren’t known until 1998 and now we have documentation 
that shows the problems were found as early as 1996. Hopefully, 
the witnesses will answer that. Also, I would like to continue to 
hear from NHTSA about the information they may have had and 
why they failed to act sooner to protect the driving public, and how 
can we change this with your legislation. And, Mr. Chairman, I 
would also like to see hopefully the witnesses address — and I am 
interested in hearing about reports that these tires, Firestone tires 
on Explorers, were not even tested on Explorers, and my concern 
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is that they were part of the standard equipment, an integral part 
of the vehicle that should be tested. I yield back my time. 

Mr. Tauzin. Thank you Mr. Chairman. 

The gentleman, Mr. Bryant, is recognized. 

Mr. Bryant. Thank you, Mr. Chairman. I too will be brief and 
file my more complete statement as part of the record. 

Two quick points. I’ve been deeply disturbed to learn that some 
of the recalled tires are actually finding their way back on to the 
highways. In Tennessee, our Attorney General’s Office is inves- 
tigating reports that some used tire dealers may be selling the re- 
called tires which would then be traded in for new tires under the 
Firestone recall program. Aside from being unethical and illegal, 
this actually places more of these tires on the road, which is obvi- 
ously a threat to public safety. 

In response to this problem, I would like to know what steps are 
being taken to get these recalled tires out of circulation and I 
would also like ask unanimous consent to include our Tennessee 
Attorney General’s statement regarding the resale of recalled prod- 
ucts into the record, as well as just a brief portion of that I would 
like to read, from our attorney general, in terms of what we have 
might do legislatively. 

Mr. Tauzin. Let me first ask if there is any objection to the gen- 
tleman’s unanimous consent request? Hearing none, the gentle- 
man’s consent request is granted. 

[The statement follows:] 
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The Honorable Fred Upton 
United States House of Representatives 
2333 Raybum House Office Building 
Washington, D.C. 20515 

RE: Written statement of the Tennessee Attorney General for the Oversight 
Committee on Commerce 

Dear Congressman Upton: 

First of all, I want to thank you for contacting me on Tuesday, September 19, 2000 and 
requesting that I appear to testify regarding recall issues before the Oversight Committee on 
Commerce on Thursday, September 21, 2000. Unfortunately, as I explained to you by telephone, 
I will not be able to attend the hearing due to a scheduling conflict. However, I would kindly 
request that you submit this letter as my written statement for the Congressional Record of the 
Oversight Committee on Commerce. 

I understand the Committee is examining issues related to the recall of certain automobile 
tires manufactured by Firestone/Bridgestone, Inc. This Office and attorneys genera] of other 
states have been actively working since the recall announcement in August to protect consumers. 
As part of that process, we have worked to educate the public about the recall and to alert 
businesses and other persons that it would be illegal to sell recalled tires to the public. We have 
also worked with Firestone in a cooperative manner to address these and other consumer 
concerns. Because this effort is ongoing, I cannot otherwise comment on our activities and the 
activities of other attorneys general regarding the tire recall. 

I want to urge this Committee, in any legislative action it takes, to tighten the recall laws 
and expand the responsibilities, enforcement and penalty options available to the National 
Highway Traffic and Safety Administration. At the same time, 1 want to urge the Committee to 
ensure that any such changes clearly preserve the right of each State Attorney General to protect 

their consumers in state court under our respective consumer protection acta. Specifically. I 
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would request that any such legislation specifically state that any such law, regulation or rule 
does not limit or restrict the applicability of state consumer protection laws or unfair or deceptive 
trade practice statutes but rather shall serve as supplemental authority for the protection of 
consumers. 

The State Attorneys General have been and continue to serve as important soldiers in the 
battle to protect and enforce the rights of consumers. By way of example, under the current 
voluntary recall, it is important that commitments made by Firestone and Ford Motor Companies 
to the public in advertisements and other public notices must be honored under consumer 
protection acts. For illustrative purposes, if a company promotes to the public that as part of its 
customer service program a consumer can return an item for reimbursement but mid-stream the 
company changes their mind and refuses to accept return of the item for reimbursement, a 
violation of the Tennessee Consumer Protection Act has occurred and I can enforce that 
commitment to the public. 

On the other hand, if businesses are taking advantage of the recall program by selling 
recalled tires and telling consumers they can purchase the used tires for a small amount of money 
and then turn them in to Firestone for brand new tires under the recall, I can take action under our 
consumer protection act to protect consumers from the sale of an unsafe product. I can also take 
action against the reselling party for failure to inform the consumer that a tire is under recall. 

Such actions are essential to prevent the public from injury. Because NHTSA will rightfully be 
concerned about national trends and issues, they will not have the time or resources to focus on 
more localized issues associated with a recall. State Attorneys General Offices are nearer to their 
consumers so we can act quickly to stop localized problems such as the resale of recalled 
products in a small community in our state, Again, I urge you to keep these important public 
protections in place as you proceed with legislation. 

The State Attorneys General will continue to make excellent enforcement partners with 
the federal government to protect consumers from unsafe products or from companies which 
misrepresent their products to consumers or fail to inform consumers of the defects in their 
products thereby putting consumer’s lives at risk, if you ensure any upcoming legislation does 
not limit our abilities. If you have any questions or comments regarding this written statement, 
please feel free to contact me directly or Deputies Attorney General, Cynthia Kinser (615-741- 
6422) or Dennis Garvey (615) 741-3613 of ray staff. Thunk you for permitting mo this 
opportunity to voice my views before this Committee. I would greatly appreciate you 
distributing this to the Committee and placing it in the record on September 21 , 2000. 



PAUL G. SUMMERS 
Attorney General & Reporter 
< 615 ) 741.6474 
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Mr. Bryant. Thank you, Mr. Chairman. This will be a small por- 
tion. He writes and says: I want to urge this committee in any leg- 
islative action it takes, to tighten the recall laws and expand the 
responsibilities, enforcement, and penalty options available to 
NHTSA. At the same time, I want to urge the committee to ensure 
that any such changes clearly preserve the right of each State at- 
torney general to protect their consumers in State court under 
their respective consumer protection acts. Specifically, I would re- 
quest that any such legislation specifically state that any such law, 
regulation, or rule does not limit or restrict the applicability of 
State consumer protection laws or unfair or deceptive trade prac- 
tice statutes, but, rather, shall serve as supplemental authority for 
the protection of consumers. 

With that, Mr. Chairman, I would yield back the balance of my 
time. 

Mr. Tauzin. Thank you. 

The chairman would also like to make one public announcement 
that I think is equally as important as the attorney general’s work. 
One of our members reported to us that in his State, a major rental 
company rented a Ford Explorer to an individual with recalled 
tires on them and claimed that they were not subject to the recall 
because they had not yet experienced 20,000 miles. 

There is no such limitation on the recall. All those tires are re- 
called, regardless of mileage, and any rental company advising any 
consumer that recalled tires are okay if they are under 20,000 
miles is giving bad information to consumers, and those tires 
should be replaced pursuant to the recall. 

The Chair thanks the gentleman. Any further requests for open- 
ing statements? The gentlelady is recognized, Mrs. Cubin. 

Ms. Cubin. Thank you, Mr. Chairman. This issue is of particular 
interest to me since one of our family vehicles in Wyoming is a 
1994 Ford Explorer. Like many Ford Explorers, it came with stand- 
ard Firestone tires. Those tires are no longer on our Explorer, be- 
cause while my son was driving it on a hot August day at 75 miles 
an hour, which is the speed limit in Wyoming, one of the tires blew 
out. The tread separated. We immediately took that car and had 
all of the tires replaced except for the spare, which we will be doing 
as well. I sincerely thank God from the bottom of my heart that 
my son is not one of the people that are represented on that chart, 
but I also know as I sit here that he very well could be. 

So I will try to do what the chairman said. I will try to keep emo- 
tions and anger out of this discussion. But I have to tell you, I sym- 
pathize with the parents who have lost children, with families who 
have lost loved ones when it possibly could have been prevented. 
Nobody wants to play the blame game. I generally think blaming 
isn’t a productive thing to do. I think generally assessing a situa- 
tion and deciding how we go from here is the best thing to do. But 
we need to have this problem solved. We need to have safe prod- 
ucts to begin with. 

This committee has the responsibility to the public to look at 
ways to ensure that future episodes like this do not happen and 
that more episodes like the ones that we are involved with today 
don’t happen. I am pleased with the wealth of knowledge that the 
chairman has asked to come before us today but I want you to 
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know there are many tough questions yet to be answered about the 
safety, the design, and the testing of Firestone tires. I hope that 
you will have the answers that we are looking for. 

Finally, I think we need an update on where NHTSA is and Ford 
and Firestone are with answering why these events happened in 
the first place, and how they intend to apply the knowledge they 
have already gained to make sure there won’t be future problems. 

The last situation that has come to my attention is with Con- 
tinental’s tires on Lincoln’s Ford Navigator. I think it should make 
everyone sit up and take notice if they haven’t already. I yield back 
the balance of my time, Mr. Chairman. 

Mr. Tauzin. Again, I thank the gentlelady. 

Further opening statements. The gentleman from California. 

Mr. Bilbray. Thank you, Mr. Chairman. First of all, I would like 
to congratulate the vice president from Ford on a sales strategy in 
San Diego which obviously has been very successful over the past 
few years, because as I was walking precincts in my district this 
past weekend, it was extraordinary how many people asked about 
this issues because they own Explorers. In San Diego, we probably 
have more of your products on line there than even some States do, 
and I think it is part of the different cultures, the fact that SUVs 
have been modified from a working vehicle to the preferred vehicle 
of the suburban mother and parent. 

I think because of that I feel very strongly we need to get some 
answers. As I was going door to door, they were asking questions 
of their Member of Congress, saying, Where do I go, what is the 
future? And the questions are great. So many people say, I am 
waiting for my new tires. I continue to have to address this issue. 

I hope that I am able to get the answers today so we can take 
it back to San Diego and tell all of these people, especially the 
mothers that use these vehicles as the preferred means of transpor- 
tation for their families, that we can avoid a problem to where you 
don’t have a son, an adult, not only an adult son being in danger, 
but all of these children that can’t control what they are going to 
drive and the mothers that basically have to address the issue. 

Mr. Chairman, I want to thank you for this hearing. I want to 
thank you for continuing to get the information out, to find an- 
swers so that the citizens of San Diego County and the entire 
United States can address this issue, because I think it runs very, 
very close to all of our households. I want to thank you and the 
ranking members of not only the subcommittees, but of the full 
committee, of the cooperative effort between the majority and the 
minority on this issue. I appreciate the fact that we are seeing 
Democrats and Republicans searching for answers, not just looking 
for political advantage or looking to point fingers, and I want to 
thank you very much and I want to thank the ranking member for 
that kind of cooperative effort. 

I think this hearing and this legislation is going to be something 
that Americans look to as the ability of Washington to identify a 
problem and to address it comprehensively without trying to take 
political advantage on the issue. 

I yield back the balance of my time. 

Mr. Tauzin. Thank you, Mr. Bilbray. 

Further requests for opening statements? 
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[Additional statements submitted for the record follow:] 

Prepared Statement of Hon. Paul E. Gillmor, a Representative in Congress 
from the State of Ohio 

Mr. Chairman, I want to thank you for calling this important second hearing to 
look into the important matter of these unnecessary traffic deaths. 

I look forward to hearing from our witnesses and the story they have to tell. Many 
times this town is more bent upon finding and laying blame than it is about accept- 
ing responsibility and making corrective action. While every accident that occurred 
is tragic and costly enough in the way that someone’s father, mother, sibling, or 
brother passed away, those deaths will mean nothing if we do not comprehensively 
approach this problem and seek out solutions. 

This committee has spent much time and attention looking into the integrity of 
and the quality control over Firestone’s ATX, ATX II, and Wilderness tires. This is 
important as a majority of the accidents involved these tires. However, I believe it 
is equally important to look at the vehicles concerned. The vast number of the tires 
that failed, and which precipitated the vehicles to rollover, kept occurring in the 
same place. This indicates to me that engineering questions as they relate to the 
suspension of the Explorer must not be ignored. In addition, the recent press ac- 
counts concerning the Lincoln Navigator, a Ford Explorer-type auto, and tire prob- 
lems; makes me concerned that these road hazards are not just limited to the Fire- 
stone and Ford products covered in the first hearing. 

Mr. Chairman, the things we do here do make a difference. However, at the end 
of the day, our panel will not be known for the speed in which it acted, but the thor- 
oughness and thoughtfulness in which it proceeded. I commend you for moving 
quickly to help Americans who drive these products and those who share the road 
with them. I would, however, urge caution in presupposing a conclusion in this mat- 
ter. Our nation’s history is replete with examples of good legislative intentions with 
a bad practical outcome. 

Again, I am glad we are here for this second hearing and look forward to reaching 
a point where consumers can feel safe in purchasing and using these products 
again. 


Prepared Statement of Hon. Eliot L. Engel, a Representative in Congress 
from the State of New York 

Mr. Chairman, I want to thank you for calling this hearing and I want to thank 
the members of the panel for joining us today. I hope this hearing will be inform- 
ative and shed light on an issue of great concern to us all. 

We certainly cannot go back and fix the problems that have led us here today. 
However, we can move forward and work to ensure that this terrible situation is 
never repeated again. We all have questions that we hope will be answered today. 
We have questions that the American people want answered. Unfortunately we may 
not get the answers that we would like. 

There is an apparent problem in how tires are tested. It seems that specifications 
on tires are not what they appear to be. When a consumer reads a tire specification 
label he may read that a tire is rated for a certain speed. 

However, the consumer is unaware that the tire was only tested at that speed 
for a limited time, when in fact the tire will be operated for a much longer period 
of time at that speed. Therefore, there is no way to tell how the tire will react under 
extensive use. While these tests may have met or even exceeded the National High- 
way Transportation and Safety Administration (NHTSA) standards, the question re- 
mains, are these standards adequate. 

Another area of concern to me is whether or not there is sufficient communication 
between the tire manufacturers and the auto manufacturers. For instance, are the 
tires adequately tested for the vehicle in which they will be mounted. A tire tested 
at a certain speed and weight does not indicate how the tire will behave on a par- 
ticular vehicle. In this case, it seems that the Firestone ATX tires were never tested 
while mounted on a Ford Explorer. That is troubling to me. 

Furthermore, all of the tests performed on tires are conducted with tires directly 
off of the assembly line. We, therefore, have no idea how a tire will behave after 
it has aged and worn. Is current testing adequate? It seems to me that it is not. 
I look forward to hearing the testimony of our witnesses and hope we can find the 
answers to the many questions before us today. 
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Mr. Tauzin. Then the Chair will recognize and introduce the 
panel. We are pleased to welcome Dr. Sue Bailey, the Adminis- 
trator of the National Highway Traffic Safety Administration, to- 
gether with Mr. John Lampe, Executive Vice President of 
Bridgestone/Firestone; Mr. Dan Saurer from the Division of Tech- 
nology for Bridgestone/Firestone; Ms. Helen Petrauskas, Vice Presi- 
dent for Safety and Engineering for the Ford Motor Company; and 
Mr. Thomas Baughman, Engineering Director for the Truck Divi- 
sion Business Group of Ford Motor Company. 

You will be recognized to summarize in 5 minutes your state- 
ments and Members will have 10 minutes to ask questions of you 
as we go through this hearing today. So we will begin with Dr. Bai- 
ley of the National Highway Traffic Safety Administration. Wel- 
come again, Dr. Bailey. We appreciate your testimony. 

Before we do that, this is an O&I hearing, and before you testify, 
we swear the witnesses in. Mr. Upton will give the oath. 

Mr. Upton. We have a long history of taking testimony under 
oath. Does anybody have objection? If not, does anybody need to be 
represented by counsel? 

If not, would you stand and raise your right hand? 

[Witnesses sworn.] 

Mr. Upton. You are now under oath. Dr. Bailey, we will start 
with your testimony. 

TESTIMONY OF HON. SUE BAILEY, ADMINISTRATOR, NA- 
TIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION, U.S. 

DEPARTMENT OF TRANSPORTATION 

Ms. Bailey. Thank you, Chairman Upton. Mr. Chairman and 
members of the committee, I am pleased to appear before you this 
morning to address the subject of regulatory actions to improve the 
safety of motor vehicle tires. I welcome the opportunity to address 
this very important issue. 

When I testified before the committee on September 6 concerning 
Firestone’s recall of its ATX, ATX II and Wilderness tires, several 
members expressed concern about the adequacy of our Federal tire 
regulations. I stated at that time that the agency needed to review 
the standard and update it. Today I will suggest some directions 
in which our review may lead us. 

The National Highway Traffic Safety Administration has two 
Federal motor vehicle safety standards applicable to tires: Stand- 
ard No. 109, which applies to passenger car tires, and Standard 
No. 119, which applies to tires for vehicles other than passenger 
cars. Both of these standards have been on the books for a long 
time. 

The tire standards call for a tire to pass several performance 
tests. The tests which could be the most relevant to the tread sepa- 
ration problem in the Firestone tires are the tests for high speed 
performance and endurance. Firestone certified that the ATX and 
Wilderness tires met Standard No. 109, the standard to which most 
tires used on SUVs are certified. We tested them on more than one 
occasion in our standards enforcement program and found that 
they all passed the performance tests, including the high speed and 
endurance tests that we now use. 
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When high speeds are combined with low inflation pressure and 
heavy loads, the tires are heavily stressed. Add in the effects of 
high temperature, and you have a recipe for maximizing stress on 
a tire. We will look at both speed and temperature in our review 
of the tire standard and we will consider the vehicle loading and 
tire inflation practices of the owners themselves. 

This inquiry is one of special importance for tires used on SUVs, 
compacts, pickup trucks, and other vehicles whose center of gravity 
is high in relationship to their track width. If a tire fails suddenly, 
causing a driver to lose control, an SUV is more likely than a pas- 
senger car to roll over. The growing percentage of SUVs and other 
vehicles with high centers of gravity increases the importance of 
having tires with adequate margins of safety. Our rulemaking will 
examine whether the characteristics of these vehicles warrant the 
amendment of other requirements in the standard. 

There is also a significant issue of consumer information that 
needs to be addressed. We believe the public needs better informa- 
tion about the performance characteristics of the vehicles and the 
equipment it purchases. We are pleased to hear that the conferees 
on our appropriations bill may modify a provision in the bill so that 
it will not delay our consumer information rating system on such 
rollovers. 

We believe that the information developed through this system 
will provide relevant information to those consumers. We will also 
review other means of supplying consumer information, such as the 
labeling requirements on the tires and the location of tire inflation 
pressure information on the tires. 

I want to stress that we are already in the process of considering 
possible changes to these standards. Updating the standards is vi- 
tally important to assure that the American public is safe on their 
tires. Mr. Chairman, I want to assure as I have before that the 
Firestone investigation is our highest priority at NHTSA. We will 
remain focused on the investigation, and closely monitor the cur- 
rent recall campaign. We will also seek any expansion of that cam- 
paign that may be necessary. 

I want to thank you for holding this very important hearing, and 
I will answer any questions that you may have. 

[The prepared statement of Hon. Sue Bailey follows:] 

Prepared Statement of Hon. Sue Bailey, Administrator, National Highway 
Traffic Safety Administration 

Mr. Chairman and members of the Committee: I am pleased to appear before you 
this morning to address the subject of regulatory actions to improve the safety of 
motor vehicle tires. I welcome the opportunity to address this important issue. 

When I testified before the Committee on September 6 concerning Firestone’s re- 
call of its ATX, ATX II and Wilderness tires, several members expressed concern 
about the adequacy of federal tire regulations. I stated at that time that the agency 
needed to review the standard and update it. Today I will suggest some directions 
in which our review may lead us. 

The National Highway Traffic Safety Administration (NHTSA) has two Federal 
motor vehicle safety standards applicable to tires: Standard No. 109, which applies 
to passenger car tires, and Standard No. 119, which applies to tires for vehicles 
other than passenger cars. Both of these standards have been on the books a long 
time — Standard No. 109 since 1968 and Standard No. 119 since 1973 — without 
major changes. 

The tire standards call for a tire to pass several performance tests. The tests that 
could be the most relevant to the tread separation problem in the Firestone tires 
are the tests for high speed performance and endurance. Firestone certified that the 
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ATX and Wilderness tires met Standard No. 109, the standard to which most tires 
used on SUVs are certified. We tested them on more than one occasion in our stand- 
ards enforcement program and found that they passed all the performance tests, in- 
cluding the high speed and endurance tests. 

When high speeds are combined with low inflation pressure and heavy loads, the 
tires are heavily stressed. Add in the effects of high temperature, and you have a 
recipe for maximizing stress on a tire. We will look at both speed and temperature 
in our review of the tire standard, and consider the vehicle loading and tire inflation 
practices of vehicle owners. 

This inquiry is of special importance for tires used on SUVs, compact pickup 
trucks, and other vehicles whose center of gravity is high in relation to their track 
width. If a tire fails suddenly, causing a driver to lose control, a SUV is more likely 
than a passenger car to roll over. The growing percentage of SUVs and other vehi- 
cles with high centers of gravity increases the importance of having tires with ade- 
quate margins of safety. Our rulemaking will examine whether the characteristics 
of these vehicles warrant the amendment of other requirements in the standard. 

There is also a significant issue of consumer information that needs to be ad- 
dressed. We believe the public needs better information about the performance char- 
acteristics of the vehicles and equipment it purchases. We are pleased to hear that 
the conferees on our appropriations bill may modify a provision in the bill so that 
it will not delay our consumer information rating system on rollover. We believe 
that the information developed through this system will provide relevant informa- 
tion to consumers. We will also review other means of supplying consumer informa- 
tion, such as the labeling requirements in the tire and the location of tire inflation 
pressure information on the tires. 

I want to stress that we are already in the process of considering possible changes 
to these standards if they will improve safety. Updating the standards is vitally im- 
portant to assure the American public of the safety of tires. 

Mr. Chairman, I want to assure you, as I have before, that the Firestone inves- 
tigation is 

the highest priority in NHTSA. We will remain focused on the investigation, close- 
ly monitor the current recall campaign, and seek any expansion of the campaign 
that may be necessary. 

Mr. Chairman, I will conclude by expressing my thanks to you for holding this 
hearing. I will be glad to answer any questions you may have. 

Mr. Tauzin. Thank you. 

We will now hear from Mr. Lampe, the Executive Vice President 
of Bridgestone/Firestone. 

TESTIMONY OF JOHN T. LAMPE, EXECUTIVE VICE PRESIDENT, 

BRIDGESTONE/FIRESTONE, INC.; ACCOMPANIED BY DAN 

SAURER, DIVISION VICE PRESIDENT FOR TECHNOLOGY, 

BRIDGESTONE/FIRESTONE, INC. 

Mr. Lampe. My name is John Lampe and I am the Executive 
Vice President with Bridgestone/Firestone. Mr. Chairman, we are 
pleased to be here today to appear before you to discuss some very 
important aspects of this recall. Let me repeat at the outset that 
our company recognizes that there was a problem with a very 
small percentage of our tires. We must and we do take full respon- 
sibility for these problems. 

Before going into the substance of my remarks, let me tell you 
that this recall situation has impacted our company and our 35,000 
employees like no other event in our 100-year history. We are a 
proud company with a long history and a tradition of customer 
service and satisfaction. The fact that our customers are now ques- 
tioning our commitment to them and our commitment to their safe- 
ty has shaken us to our core. We are fully committed to concluding 
this recall as quickly as possible and to identifying the cause or 
causes of the tire problems. 

In order to be brief and meet the time limit, I will limit my open- 
ing remarks to three subjects: recommended inflation pressures to 
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be equipped on the Ford Explorer; how tires are tested; and a brief 
update on our root cause analysis of the problem with the recalled 
tires. 

First, air pressure. As is the case with all vehicles, the vehicle 
manufacturer sets the air pressure as was done on the Explorer. 
Why? Because the vehicle is an integrated system and the tires are 
only a part of the system. Air pressure of the tire is interrelated 
with many other performance characteristics, including handling, 
rollover stability, traction, suspension load and so on. We are not 
vehicle experts and cannot know what various impact various pres- 
sure settings will have on the vehicle system as a whole. Typically, 
if the inflation pressure meets tire and rim load standards at 26 
psi and the vehicle manufacturer believes that 26 psi is optimal for 
the vehicle’s total performance, we must rely on that judgment. 

However, we now know that at 26 psi, there is a very low safety 
margin for the Explorer as compared to some other SUV's. Running 
an Explorer on low tire pressure, overloaded, in hot climates, ap- 
pears to be a serious part of the problem that we are now facing. 
Since August 9, Ford has stated that an inflation pressure range 
between 26 psi and 30 is proper for the P235 75R 15 tires equipped 
on the Explorer and, we as the tire manufacturer, have rec- 
ommended the air pressure on these tires on the Explorer at 30 
psi. We believe very strongly that 30 psi provides consumers with 
additional safety margins. At 30 psi, the Explorer can handle high- 
er speeds and over 400 pounds greater load than at 26. We feel so 
strongly on this that yesterday we wrote a letter to Ford to urge 
them to change the specification on these tires on these Explorers 
and Mountaineers that are equipped with P235 75R 15 to 30 psi. 

Turning to testing, we know how to test tires. Every year we test 
thousands of tires for millions of miles at different loads, speeds, 
and inflation levels. We subject tires to severe abuse and tests we 
have created to run these tires to failure so we can assess the outer 
limits of a tire’s ability to perform. 

The recalled tires were subjected to a series of exacting tests be- 
fore they were introduced. First, Ford Motor Company required a 
series of tests before the tires could be certified as original equip- 
ment on Ford vehicles. Those tests were performed either by Ford 
or by Firestone as directed by Ford in its engineering specifica- 
tions. 

Second, Firestone tested the tires in accordance with DOT regu- 
lations, which call for high speed, durability, and other tests. 

Third, at Ford’s request, starting with the 1995 model year, Fire- 
stone tested the tires under standards developed by the Society of 
Automotive Engineers for the purpose of speed rating, tests that 
are much more severe and extreme than the standard 109 test. 

Mr. Chairman, your staff and now the media have expressed con- 
cern about high speed endurance testing at Decatur in 1996 as well 
as the modification that we made in 1998. We will answer all of 
your questions to the best of our ability on all of these subjects. I 
am fortunate to have one of my colleagues here today that is very 
familiar with both subjects. In addition to the extensive testing, 
Firestone’s quality assurance procedures require regular testing of 
tires taken right from the production lines to assure the continuing 
safety of our tires. 
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Overall, the testing that Ford and Firestone undertook before in- 
troducing these tires was thorough and complete. However, we 
pledge our cooperation with the committee and NHTSA in reevalu- 
ating tire testing standards and addressing the critical matter of 
tire and vehicle interaction in accident causation. 

Let me speak a moment about root cause. We are all interested 
in that, nobody more so than us. After the recall was announced, 
Bridgestone/Firestone management immediately created an inves- 
tigative team to study and determine the cause of the thread sepa- 
ration phenomena. They were joined by groups of personnel from 
the Decatur, Illinois plant, professionals from the Akron Technical 
Center and field engineers and technical experts from around the 
United States as well as from our parent company, Bridgestone 
Corporation, Japan. A team of Ford Motor Company specialists also 
participated in the efforts. All of these groups have continued to 
work both individually and jointly in search of an answer to this 
problem. 

No one wants to have an answer more than we do. We have been 
and are continuing to relentlessly examine all known facts relevant 
to these tires. A comprehensive review of the Decatur production 
process has been conducted to determine whether variances in any 
production process could have caused or contributed to this prob- 
lem which appears in a very small percentage of these tires. I want 
to make clear and be honest with the committee, we have not come 
to a conclusion about the cause or causes of this problem, but we 
have identified some areas where we believe additional work can 
be fruitful. Specifically, we are looking at the interaction between 
the design specification of the P235 15 together and combined with 
the potential manufacturing variances, process variances, at the 
Decatur plant. 

Mr. Chairman and members of the committee, I think it would 
be improper on my part to engage in future speculation and theo- 
ries. We must rely on our experts, including the independent ex- 
pert that we have brought on, Dr. Sanjay Govindjee, to an unfet- 
tered opportunity to investigate and answer this problem which 
has been aptly likened to finding a needle in a haystack. 

Mr. Chairman, we take full responsibility where there is a prob- 
lem with our tires. We firmly believe, however, that the tire is only 
part of the overall safety problem shown with these accidents. Mr. 
Chairman and members of the committee, we believe that all of the 
relevant safety issues must be addressed. If we remove every one 
of our tires from these vehicles, rollovers and serious accidents will 
still continue. 

Mr. Chairman, we pledge our cooperation with the committee 
and with NHTSA to work to ensure the safety of the motoring pub- 
lic. Thank you for your time and we welcome any questions that 
the committee has. 

Joining me today here are Dan Saurer, Division Vice President, 
Technology Company, and he will address the more technical ques- 
tions that you may have. 

Mr. Tauzin. Thank you. And my understanding is that Mr. 
Saurer will not give an opening statement. 

Mr. Lampe. That was for both of us. 

[The prepared statement of John T. Lampe follows:] 
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Prepared Statement of John T. Lampe, Executive Vice President, 
Bridgestone/Firestone, Inc. 

Chairman Tauzin, Chairman Upton and members of the House Commerce Com- 
mittee, Bridgestone/Firestone is pleased to have the opportunity to appear before 
you today to discuss some very important issues regarding the tire recall situation. 

Let me repeat at the outset that BFS recognizes that there was a problem with 
a very small percentage of the recalled tires. That is why we took the action that 
we did. Before going into the substance of my remarks, let me tell you that this re- 
call situation has impacted our company as no other event has in our 100 year his- 
tory. We are a proud company with a century long tradition of customer service and 
satisfaction. The fact that our customers are now questioning our commitment to 
them and to their safety has shaken us to our core. We are fully committed to con- 
cluding this recall as quickly as possible and to identifying the cause or causes of 
the tire problems. 

I will limit my opening remarks to three subjects — Recommended PSI for tires to 
be equipped on the Explorer; how tires are tested; and a brief update on the root 
cause analysis of the problems with the recalled tires. 

First, air pressure. As is the case with all vehicles, the vehicle manufacturer sets 
the air pressure on the Explorer. Why? Because the vehicle is an integrated system 
and the tires are only a part of that system. Air pressure of the tire is interrelated 
with many performance characteristics, including handling, rollover stability, trac- 
tion, suspension, and load. We are not vehicle experts and cannot know what impact 
various pressure settings will have on the vehicle system as a whole. Typically, from 
our perspective, if the inflation level meets Tire and Rim load standards at 26 PSI 
and the vehicle manufacturer believes that 26 PSI is optimal for the vehicle’s per- 
formance, we must rely on that judgment. 

However, we now know that at 26 PSI, there is a low safety margin for the Ex- 
plorer as compared to other SUV’s. Running an Explorer at low tire pressures, over- 
loaded, particularly in hot climates appears to be a part of the problem we are now 
facing. Since August 9, Ford has stated that an inflation pressure range of 26 PSI 
to 30 PSI is proper for the P235 75R 15 tires equipped on the Explorer and we, as 
the tire manufacturer, have recommended that the air pressure on these tires 
equipped on the Explorer be inflated to 30PSI. We believe that 30 PSI provides the 
consumer with additional safety margin; at 30 PSI, the Explorer can handle higher 
speeds and over 400 lbs. greater load than at 26 PSI. 

Turning to testing, Firestone knows how to test tires. Every year we test thou- 
sands of tires for millions of miles at different loads, speeds and inflation levels. We 
subject test tires to severe abuse and test to create failure, so we can assess the 
outer limits of a tire’s ability to perform. 

The recalled tires were subjected to a series of exacting tests beforethey were in- 
troduced. First, Ford Motor Company required a series of tests before the tires could 
be certified as original equipment on Ford vehicles. Those tests were performed ei- 
ther by Ford or by Firestone, as directed by Ford in its engineering specifications. 
Second, Firestone tested the tires in accordance with DOT regulations, which call 
for high speed, durability, and other tests. Third, at Ford’s request starting with the 
1995 model year, Firestone tested the tires under standards developed by the Soci- 
ety of Automotive Engineers for purposes of speed rating the tires. The recalled tires 
performed just the way they should on these tests and were ultimately approved by 
Ford. 

In addition to this extensive testing, Firestone’s quality assurance procedures re- 
quire regular testing of tires taken from the production lines to assure the con- 
tinuing safety of tires produced. 

Overall, the testing Ford and Firestone undertook before introducing these tires 
was thorough and complete. However, we pledge our cooperation with the Com- 
mittee and with NHTSA in re-evaluating tire testing standards and in addressing 
the critical matter of tire and vehicle interaction in accident causation. 

Let me speak a moment about root cause. After the recall was announced, 
Bridgestone/Firestone management immediately created an investigative team to 
study and determine the cause of the tread separation phenomena. They were joined 
by groups of personnel from the Decatur, IL plant, professionals from the Akron 
Technical Center, and field engineers and technical experts from around the United 
States as well as from our parent company Bridgestone Corporation, Japan. A team 
of Ford Motor Company specialists has also participated in that effort. All of these 
groups have continued to work both individually and jointly in search of an answer 
to this problem. 

No one wants to have an answer more than we do. We have been and are con- 
tinuing to relentlessly examine all known facts relevant to these tires. A comprehen- 
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sive review of the Decatur production process has been conducted to determine 
whether variances in any production process could have caused or contributed to 
this problem, which appears in such a small percentage of these tires. We have en- 
gaged in an intensive review of our development and design processes to determine 
any role they might play in these issues. We are presently examining, dissecting, 
and analyzing a large sample of representative tires acquired in the recall in an ef- 
fort to closely evaluate the condition of tires that have experienced actual service 
conditions. 

At this time, I want to make it clear that we have not been able to come to any 
conclusion about the cause or causes of this rare problem, although we have identi- 
fied some areas where we believe additional work will be fruitful. Specifically, we 
are looking at the interaction between the design of the P235/75R15 and potential 
manufacturing variances at the Decatur plant. It would be inappropriate on my part 
to engage in further speculation. We must allow our experts, including the inde- 
pendent expert, Dr. Sanjay Govindjee, the unfettered opportunity to investigate and 
answer this problem, which has been aptly likened to “finding a needle in a hay- 
stack.” 

Mr. Chairman, we pledge our cooperation with the Committee and with NHTSA 
to work to ensure the safety of the motoring public. Thank you for your time and 
we welcome any questions the Committee has. Joining me here today are Dan 
Saurer, Division Vice President, Technology Company, and Brian Queiser, Project 
Engineer, who will address any of the more technical questions you may have. 

Mr. Tauzin. Thank you. 

We will now turn to Ford Motor Company, Ms. Helen 
Petrauskas. 

TESTIMONY OF HELEN O. PETRAUSKAS, VICE PRESIDENT, EN- 
VIRONMENT AND SAFETY ENGINEERING, FORD MOTOR 

COMPANY; ACCOMPANIED BY THOMAS D. BAUGHMAN, ENGI- 
NEERING DIRECTOR, TRUCK CONSUMER BUSINESS GROUP, 

FORD MOTOR COMPANY 

Ms. Petrauskas. Thank you, Chairman Tauzin, Chairman 
Upton. I am pleased to have the opportunity to be here. Most of 
my statement talks about the technical issues, but I was so struck 
by what Congresswoman Cubin said. I personally get e-mails and 
calls and letters from customers: When are we going to get our 
tires replaced? And truly we have a group of people that are lit- 
erally dedicated to working on that around the clock. That is not 
an exaggeration. 

Some of the good news is that we paid for some tire manufac- 
turing equipment so that competitive tires could be made available 
more quickly, and it looks like there will be another 300,000 tires 
every month, by the end of September, so my hope is that will help 
at least some of the people who expressed the same sentiments 
that you expressed so eloquently and relieve their worry and con- 
cern over their family and children. 

Ford has provided extensive documentation to the committee, and 
that documentation related to two particular questions: First, we 
have provided documents on tire testing. Second, we have provided 
documents relating to the testing and performance of the Explorer 
vehicles with respect to handling and stability. 

With respect to tire testing, the documents we provided to your 
committee conclusively demonstrate that Ford performed thorough, 
complete, and rigorous testing of the subject tires. They will also 
show that for the better part of 10 years Firestone agreed and re- 
peatedly supported and certified to the recommended tire pressure 
of 26 psi. And then finally, the documents will demonstrate that all 
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of the requisite testing which needs to be done at the recommended 
customer tire pressure was done at the recommended tire pressure. 

A great deal of attention has been paid to high speed testing. 
Specifically, our test procedure provides that testing should be done 
by running the tires for at least 200 miles, at a minimum speed 
of 90 miles per hour, with the pressure as recommended to the cus- 
tomer. The test was conducted for the four different 15-inch tires 
used on the Explorer since its introduction. Typically this testing 
is done on a slave or mule vehicle that is modified to duplicate the 
weight distribution of each of the vehicles that will use the tires 
being tested, and I have a feeling I am going to get the opportunity 
to explain all of that to the committee. 

In terms of vehicle handling and stability, the starting point for 
Ford Motor Company’s approach to continuous improvement to 
safety of all of our products is the Ford safety design guidelines. 
These guidelines are continuously updated 

Mr. Tauzin. Ms. Petrauskas, could I interrupt you? 

There is a big bag someone left outside this room. If it is your 
bag, please immediately claim it; otherwise the Capitol Police are 
going to be obliged to clear this room. So if you have left a bag out- 
side, take care of it quickly, right now. Can I ask the gentleman 
that is leaving, is that your bag? You’ll take care of it quickly. 
Thank you. Please proceed. 

Ms. Petrauskas. The starting point for Ford Motor Company’s 
approach to continuous improvement to safety for all products is 
Ford’s safety design guidelines. These guidelines are continuously 
updated, and they go well beyond government regulations. The 
safety guidelines are intended to provide continuous improvement 
to enhance the already extensive Ford efforts to provide vehicles 
that exhibit a high level of safety. Prominent among the safety 
guidelines is Ford’s guideline on resistance to rollover. The objec- 
tive of this guideline is to design and develop a vehicle that will 
remain stable under all operating conditions, including accident 
avoidance maneuvers. The guideline states that the vehicle should 
respond in a predictable manner and give the driver perceptible 
signals that the vehicle is at its limit. Our extensive handling testi- 
mony is supplemented by specific testing focusing on vehicle behav- 
ior and violent maneuvers. 

One of the most extreme tests is the so-called J-turn test, a test 
that was performed on the 1991 Explorer. The Explorer met or ex- 
ceeded all J-turn criteria, not only at the recommended tire pres- 
sure of 26 psi, but also at the maximum tire pressure for the ATX 
tire of 35 psi. This conclusion was validated by both track testing 
and computer simulation. And it continues to be validated by real 
world performance. Even including the accidents likely caused by 
thread separations, the Explorer continues to perform 27 percent 
better than the average passenger car and 17 percent better than 
the average compact SUV in serious accidents. It also continues to 
perform better than comparable SUVs, and there is a chart up 
there that demonstrates that; and fundamentally what it says, in 
all serious accidents and in rollover serious accidents, the perform- 
ance of the Explorer is significantly better than that of the average 
SUV. 
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Finally, contrary to assertions made in the press as recently as 
yesterday, an evaluation of single vehicle rollover accidents, that is, 
accidents not where two vehicles or more are involved, simply there 
is a single vehicle involved in the accident, that same government 
data base demonstrates that the Explorer performs better in these 
kinds of crashes than the average compact SUV. 

Finally, some have asked whether Explorers are more likely to 
suffer a rollover after a catastrophic thread separation. The fact is 
that the Explorer had the misfortune of being equipped with vir- 
tually all of the recall tires that were produced. But even with that 
considerable handicap, Federal Government statistics show the Ex- 
plorer to be one of the safest vehicles on the road, both in single 
accidents and in multiple vehicle accidents. 

Let me just say in conclusion, we have done our utmost to pro- 
vide the committee with everything that has been requested. The 
submission includes formal sign-off documents, engineering reports, 
comprehensive data tabulations, but it also includes engineers’ 
handwritten notes and their e-mails to one another and vast 
amounts of testing done at design levels other than the design level 
that ultimately went into production. These documents paint a pic- 
ture of the day-to-day work of engineers as they develop a product. 
They reflect debates among engineers as to alternatives that might 
be considered and differences of opinion as to the best approach to 
be taken. There are letters to suppliers, including tire suppliers, in- 
dicating improvements are needed in one or another characteristic. 
But also reflected in all this paper is the constant striving of thou- 
sands of Ford Motor Company men and women to make a better 
product. Thank you. 

[The prepared statement of Helen 0. Petrauskas follows:] 

Prepared Statement of Helen O. Petrauskas, Ford Motor Company 

Good morning, Chairman Tauzin, Chairman Upton, and Members of the Com- 
mittee. I appreciate the opportunity to be here today to provide you with additional 
information on the Firestone tire recall. In response to your committee’s request, 
Ford has provided extensive documentation related to two testing issues. First, we 
have provided documents on the testing done by Ford or by the tire manufacturer 
of Firestone ATX, ATX II, Goodyear Wrangler and Firestone Wilderness tires. Sec- 
ond, we have provided documents related to the testing and performance of the Ex- 
plorer with respect to handling and stability. 

Tire Testing 

The documents we provided your committee conclusively demonstrate that Ford 
performed thorough, complete and rigorous testing of the subject tires. Additionally, 
Firestone agreed and has repeatedly supported the recommended tire pressure of 26 
psi. Finally, the documents demonstrate that all requisite testing was done at 26 
psi, the tire pressure recommended to our customers. 

We have provided more than 100,000 pages of documentation to the Committee 
(Attachment 1). These documents include detailed descriptions of the governance 
process — Design Verification Plan and Report (DVP&R) — that our vehicle teams fol- 
low to approve tires for production. The DVP&R, in turn, is supported by specific 
test procedures that make up the elements of our sign-off process. These have also 
been provided. We have provided as many documents setting forth the specific re- 
sults of the required tests as we could find. 

The tire Design Verification Plan and Report is a combination of supplier and ve- 
hicle manufacturer testing. The supplier is responsible for conducting a wide variety 
of tests to insure the tire meets Ford’s functional requirements and government reg- 
ulations. For example, supplier testing is required to confirm acceptable rolling re- 
sistance, wet and dry traction, and tire wear. Ford conducts vehicle testing to insure 
the tires performance is acceptable in conjunction with other vehicle systems. These 
tests address performance characteristics such as handling, traction and stability. 



1241 


In all, nearly 30 groupings of tests are required as part of Ford’s Design Verification 
Plan and Report — a complete list and description of these tests is included in At- 
tachment 2. 

One example of Ford’s comprehensive approach to tire testing is the way we de- 
termine the speed rating of tires. The standard industry procedure to establish 
speed rating — Society of Automotive Engineers (SAE) procedure number J1561 pro- 
vides that all tires be tested at 38 psi. The Tire and Rim Association requires that 
an analytical calculation be used to adjust the speed rating to the tire pressure rec- 
ommended to customers. Ford’s procedure number ES-XU5A-1508-AA requires that 
speed rating be determined by running the test at the actual tire pressure rec- 
ommended to the customer. In order to provide an additional margin of real world 
safety, Ford requires that its tires actually meet a “higher” speed rating, above the 
maximum vehicle speed. Thus, the tires that are the subject of this hearing all dem- 
onstrated “passing” performance at 26 psi at the “S” level even though the max- 
imum speed of the Explorer is one speed rating category lower. 

A great deal of attention has been paid to high speed testing. We want to empha- 
size what actions were taken. Specifically, our test procedure provides that testing 
should be done by running the tires for at least 200 miles at a minimum speed of 
90 miles per hour at an ambient temperature between 70 and 90 degrees Fahr- 
enheit with tire pressure as recommended to the customer. This test was conducted 
for the four different 15 inch tires used on the Explorer since its introduction — the 
Firestone ATX, ATX II, and Wilderness AT and the Goodyear Wrangler. Typically, 
this testing is done on a “slave” vehicle that is modified to duplicate the weight dis- 
tribution of each of the vehicles that will use the tires being tested. 

We have been able to find two of the track worksheets used by the engineers who 
performed this high speed testing. In the case of the earliest test, performed in 
1989, we have not been able to locate the track worksheet. However, we have identi- 
fied the engineer who performed the testing and have provided an affidavit from 
him. And we are continuing to search for the remaining test track worksheet. 

Documents we have provided show that the recommended tire pressure of 26 psi 
was selected by Ford to provide the optimum balance of many functional character- 
istics. These include: performance features such as high speed durability, load car- 
rying capacity, fuel economy, customer comfort characteristics, and stability and 
handling. This is illustrated in Attachment 3. Numerous other manufacturers of 
compact SUVs and pickup trucks also recommend 26 psi in their vehicles. So the 
Ford Explorer is hardly unique in that respect. 

The documents we have submitted also show that Firestone repeatedly and con- 
sistently agreed to and supported the recommended tire pressure of 26 psi. 

Vehicle Handling and Stability Testing 

The starting point for Ford Motor Company’s approach to continuous improve- 
ment to safety for all products is Ford’s Safety Design Guidelines. These guidelines 
are updated constantly. They represent the high safety standards that Ford Motor 
Company sets for itself and which go well beyond government regulations. The most 
recent version of these guidelines is attached (Attachment 4). Safety Design Guide- 
lines are intended to provide continuous improvement to enhance the already exten- 
sive Ford efforts to provide vehicles that exhibit a high level of safety. 

Prominent among these safety guidelines is Ford’s guideline on resistance to roll- 
over. The objective of this guideline is to design and develop a vehicle that will re- 
main stable under all operational conditions, including accident avoidance maneu- 
vers. The guideline states that the vehicle should respond in a predictable manner 
and give the driver perceptible signals that the vehicle is at its limit. 

Ford Safety Design Guidelines are supported by specific engineering test proce- 
dures relating to all aspects of vehicle handling. Each of these procedures requires 
that tire pressure be checked and adjusted to recommended levels, so that the test- 
ing accurately reflects what our customers are likely to experience. 

As to the vehicle itself, Ford Motor Company conducts various ride and handling 
tests. For example, lane changes, slalom events, a handling course circuit, various 
understeer tests, braking tests and steering evaluations are all performed at various 
speeds and vehicle loading conditions. These procedures ensure that Ford’s vehicles 
have appropriate steering and handling characteristics and a wide margin of safety. 

The extensive handling testing is supplemented by specific testing focusing on ve- 
hicle behavior in violent maneuvers. One of the most extreme tests is called the “J- 
turn” test, a test that was performed on the 1991 Explorer. The Explorer met or 
exceeded all J-turn test critieria not only at the recommended tire pressure of 26 
psi, but also at the maximum tire pressure for the ATX tire of 35 psi. This conclu- 
sion was validated by both track testing and computer simulation. 
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In providing information to the Committee, Ford included all testing results that 
we were able to collect in the time permitted. This means that we even included 
test results for prototype configurations that were not representative of the vehicle 
as finally produced. What is significant is that even these early prototypes met the 
severe J-turn test at the recommended tire pressure of 26 psi and at 35 psi. The 
documents show that the performance of the production version of the Explorer was 
better than the early prototype level. This same type of information has been pro- 
vided for model year Explorers produced after 1991. 

All of these rigorous tests are aimed at providing a superior margin of safety for 
our customer. The ultimate proof of the robust design of the Explorer and its strong 
stability performance is in the way it has performed in the hands of customers for 
more than ten years. Our analysis of real world data shows that the effect of bad 
tires can now be seen. Attachment 5 is a comparison of Explorer’s performance with 
15” Firestone tires and 15” Goodyear tires respectively. This chart shows the rate 
(reports per million tires produced) at which tires are noted in government fatal ac- 
cident statistics as a contributing factor in rollover accidents, separated by brand 
of tire used as original equipment on the Explorer. These data clearly show tires 
are called out at a higher rate for the recalled Firestone tires, compared to the rates 
for Goodyear tires on Explorers. 

Even including the accidents likely caused by tread separations the Explorer con- 
tinued to perform 27 percent better than the average passenger car and 17 percent 
better than the average compact SUV (Attachment 6). Contrary to assertions made 
in the press as recently as today, an evaluation of single vehicle rollover accidents 
shows that the Explorer performs better in these kinds of crashes than the average 
compact SUV (Attachment 7). 

Finally, some have asked whether Explorers are more likely to suffer a rollover 
after a catastrophic tread separation. The fact is that the Explorer had the misfor- 
tune of being equipped with virtually all of the recalled tires that were produced. 
But even with that considerable handicap, federal government statistics show the 
Explorer to be one of the safest vehicles on the road, in both single and multiple 
vehicle accidents. 

Recall Update 

Since we last appeared before your committee on September 6, we have replaced 
more than one million additional tires and have more than 40 percent completion 
of the recall. Work towards completion of this recall has progressed more quickly 
than any recall in history. However, we remain very concerned that there are defec- 
tive tires on some of our vehicles and we will not rest until every bad tire is re- 
placed. Last week the first newly purchased tire mold came on stream. By the end 
of September, an additional 300,000 tires per month will become available to cus- 
tomers. 

As Jac Nasser, Ford’s President and CEO, recently committed to your Committee 
and to the Senate Commerce Committee, Ford is working with the tire industry to 
develop an “early warning reporting system.” This system will provide information 
on the real world performance of tires. Since our announcement, we have already 
started meeting with our tire suppliers and are actively developing this system. 

In fact, this system is already starting to address issues. You may be aware of 
the recently announced Continental tire replacement program, which impacts the 
Lincoln Navigator. Our preliminary discussions with Continental on the “early 
warning” system allowed us to work together to quickly address the issue. 

Finally, our product development experts are investigating a dashboard indicator 
for future models which would alert the driver to a potential tire problem. 

Conclusion 

We have done our utmost to provide the committee with everything that has been 
requested. The submission includes formal signoff documents, engineering reports, 
and comprehensive data tabulations. It also includes engineers’ handwritten notes, 
e-mail messages to one another and vast amounts of testing done at design levels 
other than the design level that ultimately went into production. These documents 
paint a picture of the day-to-day work of engineers as they develop a product. 

They reflect debates among engineers as to alternatives that might be considered, 
and differences of opinion as to the best approach to be taken. There are letters to 
suppliers, including tire suppliers, indicating improvements needed in one or an- 
other tire characteristic. And reflected is the constant striving by thousands of Ford 
Motor Company employees as to how we can make this product even better. 

The story these documents portray is one of extremely high standards being set 
for a product and thorough testing and evaluation and striving for continuous im- 
provement in all characteristics important to customers. 
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Hon. Fred Upton 

Chairman, Subcommittee on Oversight and Investigations 

Committee on Commerce 

U.S. House of Representatives 

2125 Rayburn House Office Building 

Washington, D.C 20515-6115 


Dear Chairman Tauzin and Chairman Upton: 


As I discussed with Mr. Paoietta, the Commerce Committee's Chief Counsel for 
Oversight and Investigations, earlier this week. Ford Motor Company representatives are 
delivering to the Committee’s offices today additional materials related to the Firestone tire 
matter that was the subject of your Subcommittees' hearings last week. During my conversation 
with Mr, Paoietta, he confirmed that as requested by the Subcommittee during its hearing, Ford 
should provide to the Subcommittees as soon as possible (a) documents concerning testing data 
on the tires that have been recalled by Firestone (regardless of which Ford vehicles were 
equipped with the tires), (b) information concerning lawsuits and claims asserted against Ford 
pertammg to the recalled tires, (c) expert reports prepared in connection with litigation relating to 
the recalled tires, (d) information concerning the percentages of settlement amounts paid by Ford 
in litigation concerning the recalled tires, and (e) documents concerning the relationship (if any) 
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between the handling and stability of Explorer vehicles and the air pressure in the Firestone tires 

on those vehicles. 

Numerous Ford personnel have been working around the clock in recent days to 
gather and organize the requested documents at Ford’s headquarters in Dearborn, and the 
materials were flown to Washington earlier today for delivery to the Committee's offices. In the 
short time available, Ford has done its best to collect and organize these documents in a manner 
intended to facilitate review by the Committee’s members and staff. However, if you or your 
staff has any questions about the materials that are being delivered or conclude that you need 
additional information, we stand ready to respond. With the delivery of these materials, Ford 
will have produced to the Subcommittees over 100,000 pages of documents since it was first 
contacted by Subcommittee staff in late August. 

What Ford is providing 

The boxes that we are delivering today contain the following materials: 

(1) The documents that Ford has collected from its files which contain testing 
data regarding Firestone ATX, ATX II, and Wilderness tires (regardless of which Ford vehicles 
were equipped with the tires). 

(2) The documents that Ford has collected from its files which concern the 
relationship between the handling and stability of Ford Explorer vehicles and the air pressure in 
the Firestone tires on those vehicles. (The documents in these first two categories are 
accompanied by a letter from Helen Petrauskas, Ford’s Vice President, Environmental and 
Safety Engineering, and Thomas Baughman, Engineering Director, Truck Consumer Business 
Group. That letter sets forth information that may aid in evaluating those categories of 
materials.) 


(3) Copies of the complaints in lawsuits that were served on the Company as of 
the date of the recall (August 9, 2000) in which there are allegations of tread separations in 
Firestone ATX, ATX II, and Wilderness tires. 

(4) Copies ofthe initial documentation received by Ford (as of August 9, 2000) 
in which claims are asserted against the Company in connection with alleged tread separation 
events involving Firestone ATX, ATX II, and Wilderness tires. 

(5) Copies of expert reports that were exchanged among Ford and other parties 
(as of August 9, 2000) in litigation related to alleged tread separation events involving Firestone 
ATX, ATX II, and Wilderness tires. 

(6) Documents reflecting the settlements of lawsuits alleging tread separation 
events in Firestone ATX, ATX II, and Wilderness tires (as of August 9, 2000). (As I have 
advised you previously, Firestone’s and Ford’s settlements of these cases typically have not been 
simultaneous or coordinated. Ford normally does not know the amounts of any payments by 
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Firestone and therefore cannot calculate any percentages of payments by either party. However, 
the documents we have provided reflect the amounts paid by Ford.) 

In producing these documents, I note that Ford’s document retention policy 
generally does not extend beyond ten years. Thus, documents more than a decade old may no 
longer exist within the Company’s files. Further, it is my understanding that the Company has 
not withheld any documents on confidentiality grounds. 

Observations on lawsuits and claims 

Over the past two weeks, it has been suggested during congressional hearings and 
elsewhere that over the past ten years, Ford has been the subject of hundreds of lawsuits alleging 
Explorer vehicle accidents involving Firestone tire tread separation and that through those 
lawsuits, Ford long ago obtained notice that its vehicles contained defective tires. At least as to 
Ford, these suggestions are incorrect. 

The real story about lawsuits against Ford alleging Firestone ATX tire tread 
separation over the ten-year history of the Explorer vehicle is as follows: 

• During 1991 (when the Explorer was introduced), there were no such lawsuits. 

• During 1 992, there was one such lawsuit. 1 

• During 1993, there were no such lawsuits. 

• During 1994, there was one such lawsuit. 2 

• During 1995, three such lawsuits were filed. 

• During 1996, there were no such lawsuits. 

• During 1997, two such lawsuits were filed. 

• During 1998, nine such lawsuits were filed. 


' During 1992. one lawsuit was filed alleging that an Explorer rollover accident was attributable in part to a 

tire failure. However, the police report on that accident indicated that the tire failure involved a sidewall puncture, 
not tread separation. 

• In 1994, one lawsuit was filed alleging that an Explorer rollover accident was attributable in pan to a tire 

failure. However, the plaintiff could not produce the tire in that case, and the tire-related claims were dropped from 
the action. 
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• During 1999, eight such lawsuits were filed! 

And over this period, Ford received only one lawsuit alleging Firestone Wilderness tire tread 
separation (during 1999). 

Ho matter how you look at it. Ford was not being deluged with tire tread 
separation lawsuits. Without question, tire-related lawsuits can arise out of truly tragic events. 
But their numbers must be assessed in proper context. Tread separation incidents can and do 
occur (albeit infrequently) in all brands and models of tires. When those incidents do occur, they 
can have very serious consequences. Such incidents are often the result of issues peculiar to the 
particular failed tire or to factors external to the tire. Notwithstanding the persistent efforts of the 
tire industry to improve the reliability of their products, not all tires are perfect. But those 
occasional tire failures cannot - and should not - be deemed signals of systemic problems in a 
larger tire population. Thus, Ford’s receipt of these lawsuits over a nine-year period alleging 
several tire failures in a population of over 3 million Explorer vehicles (particularly as the tires 
on those vehicles become older) is consistent with commonsense expectations and, without 
more, cannot be a basis for inferring that Ford knew of any widespread tire defects. 

As Ford representatives have testified before Congress over the past two weeks, 
Ford was proactive and diligent in examining data from a variety of sources in an effort to assess 
the safety of the tires that Firestone ultimately recalled. Notwithstanding assurances from 
Firestone that the tires at issue were safe, Ford repeatedly demanded additional testing and data 
from Firestone. When Ford finally gained access to Firestone’s claims data in late July, the 
pattern of failures became clear, and Ford insisted that Firestone conduct a recall (as it 
announced on August 9). As Ford’s President and Chief Executive Officer, Jac Nasser, testified 
to the Senate Committee on Commerce last week, the Company was deeply troubled to learn that 
documents uncovered by your Subcommittees indicate that an internal Firestone analysis of 
those data performed at least two years earlier had already revealed to Firestone personnel the 
same pattern of failures recognized in Ford’s analysis that ultimately triggered Firestone’s recall. 

With respect to the settlements of lawsuits against Ford, I also wish to emphasize 
that there were no “gag orders” that prevented the plaintiffs or their attorneys from discussing 
publicly the facts of the case or from reporting the specifics of their experiences to any 
government agency. Ford’s Explorer-related documents and information are widely shared 
among plaintiffs’ counsel. There are no secrets about the documents or the information 
contained therein. In fact, as you will see in the settlement agreements that we are producing, 
there is only one lawsuit in which the lawyers mutually agreed that documents would be returned 
at the conclusion of the proceedings, and even in that case, there was no “gag order precluding 
anyone from discussing any aspect of the case. In general, the only items that Ford seeks to 
protect are (1) trade secrets (e.g.. future product plans, financial performance information) and 


1 It should be noted that some of the lawsuits listed here resulted in either a jury verdict or summary 

judgment in Ford's favor and thus could not have indicated a defect. As reflected in the materials we are providing, 
numerous lawsuits alleging tread separation events were filed during calendar year 2000 once the tire issue became 
heavily publicized. 
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(2) the dollar amount of the settlements. Protecting the latter category of information is common 
practice and is widely viewed as appropriate. See. e.g:, Arthur R. Miller, Confidentiality, 
Protective Orders, and Public Access to the Courts, 105 Harv. L. Rev. 427, 485 (1991); Miller, 
Private Lives or Public Access, 77 A.B.A.J. 64, 66 (Aug. 1991) (“the settlement process would 
be impaired if the parties could not rely on the assurances of confidentiality”); Annual Judicial 
Conference, Second Judicial Circuit of the United States, 101 F.R.D. 161, 233 (1983) (comments 
of Dean Edward A. Dauer) (“(t]here are legitimate, good.faith reasons for the parties who are 
trying to work out a (settlement] ... to be private”); Society of Professionals In Dispute 
Resolution, Ethical Standards of Professional Responsibility § 3 (1986) (“[mjaintaining 
confidentiality (of settlement amounts] is critical to the dispute resolution process”). 4 

* » * 

We hope that these documents will aid the Committee’s analysis. As I noted 
previously. Ford stands ready to respond to any questions that you or your staff may have about 
the materials that the Company has provided. 

Sincerely, 


LLP 


cc: Hon. Edward J. Markey 

Ranking Minority Member, Telecommunications, 

Trade and Consumer Protection Subcommittee 
House Committee on Commerce 

Hon. Ron Klink 

Ranking Minority Member, Oversight and Investigations 
Subcommittee 

House Committee on Commerce 

Members of the House Committee on Commerce 

Hon. John McCain 

Chairman, Senate Committee on Commerce, 

Science, and Transportation 



‘ For these reasons, we respectfully urge the Committee to take account of the privacy interests of the 

individuals involved in the settlements agreements that are being produced. 
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Hon. Ernest F. Hollings 

Ranking Minority Member, Senate Committee on Commerce, 
Science, and Transportation 

Hon. Richard C. Shelby 

Chairman, Transportation Subcommittee 

Senate Committee on Appropriations 

Hon. Frank R. Lautenberg 

Ranking Minority Member, Transportation Subcommittee 
Senate Committee on Appropriations 

Members of the Transportation Subcommittee, 

Senate Committee on Appropriations 

Dr. Sue Bailey 

Administrator, National Highway Traffic Safety Administration 
Mark Paoletta, Esq. 

Chief Counsel for Oversight and Investigations 
House Committee on Commerce 

Reid P.F. Stuntz, Esq. 

Minority Staff Director/Chief Counsel 
House Committee on Commerce 

A:\0447582.0I 
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September 15. 2000 


VIA HAND DELIVERY 


The Honorable William Tauzin 

Chairman, Subcommittee on Telecommunications, 

Trade and Consumer Protection 
Committee on Commerce 
U.S. House of Representatives 
2125 Rayburn House Office Building 
Washington, D.C. 20515-6115 

The Honorable Fred Upton 

Chairman. Subcommittee on Oversight and Investigations 

Committee on Commerce 

U.S. House of Representatives 

2125 Rayburn House Office Building 

Washington, D.C. 20515-6115 

RE: Firestone Inquiries 
Dear Chairmen Tauzin and Upton: 

Please accept this letter as Ford Motor Company's ('Ford'') response to the 
requests from the Subcommittee on Oversight and investigations and the 
Subcommittee on Telecommunications. Trade and Consumer Protection 
(“Subcommittees") for additional documents pertaining to the recall of 6.5 million tires by 
Bridgestone/Firestone, Inc. ("Firestone"). On Tuesday of this week, the Subcommittees 
notified Ford that it must provide the requested documents by today. In order to satisfy 
this request on such short notice, Ford has devoted significant resources to identifying 
and collecting responsive documents. Despite the short time period, we believe that 
this production is quite extensive. Ford will, of course, supplement these materials with 
additional responsive documents if, and when, they are identified. 

The documents, video tapes and diskettes that accompany this letter are 
responsive to the Subcommittees' requests for the following two categories of 
information: first, documents relevant to the testing of the Firestone ATX. ATXII and 
Wilderness AT brand tires that are subject to the recall; and second, documents 
relevant to the decision to recommend inflation of the tires on the Ford Explorer to 26 
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pounds per square inch, including any documents discussing tha relationship (if any) 

' cstween the inflation of the tires and the handling and stability of the Explorer. 

We should point out that most of these documents are already in your 
possession and have been since August 25. 2000, when Ford provided your staff six 
CDs containing over 60.000 pages of documents. Those CDs contain what Ford calls 
the Explorer Collection and many of the documents that are being provided today 
were culled from that collection. Since your staff first contacted Ford just over three 
weeks ago, we have provided over 100,000 pages of material in electronic form or hard 
copy to the Subcommittees. Ford has been pleased to assist the Subcommittees and 
we will continue to do so. 

As will be evident from a review of these documents, Ford has conducted an 
extensive and thorough testing program for the Firestone tires used as original 
equipment on several models of sport utility vehicles and light trucks, including the 
Explorer. For instance, Ford has conducted high speed tests, roll off tests (measures 
tire bead retention to wheal), heavy load durability tests, edge wear tests as well as dry 
and wet traction testing. Ford also has required Firestone - as the supplier - to 
conduct rigorous testing of the tires. Ford has included documents memorializing the 
various tests on Firestone and Goodyear tires that have been used as original 
equipment on Explorers. F-1 50 trucks, and other Ford vehicles. 

We would like to address one of the specific tests discussed extensively during 
the hearing on September 6, 2000. At the hearing. Chairman Tauzin asked whether the 
Firestone ATX, ATXII, and Wilderness AT brand tires were subjected to high speed 
testing at the recommended inflation pressure of 26 pounds per square inch. As tha 
accompanying materials demonstrate, Ford conducted high speed tests of the Firestone 
tires while they were inflated to an air pressure of 26 pounds per square inch. 

Ford also has included an affidavit provided by James D. Avouris on September 
1 1 , 2000. Mr, Avouris is a former employee who - for the 1991 through 1994 model 
years — conducted design and development testing for Ford, including the testing of the 
tires, wheels and vehicle system for the UN46 Explorer program. Mr. Avouris states in 
the affidavit that he tested the performance of the Firestone P235/75R15 and the 
P225/70R15 AS tires. He also testifies that, in 19B9, he conducted several Tire High 
Speed Durability* tests on those tires at the Arizona Proving Grounds. Mr. Avouris 
attests that the Firestone tires were tested 

by running the vehicle for 200 miles at a minimum of 90 mph at ambient 
temperatures in the range of 90 degrees Fahrenheit. The acceptance criteria for 
the test requires that the tire vehicle system must achieve a minimum of 1 00 
miles at that speed and temperature. The Tire High Speed Durability tests run 
on the UN46 Explorer were conducted at the maximum rear gross axle weight 
rating (GAWR) with the tire pressure for both tha front and fhe rear set at 26 p.s.i. 
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Ford has provided this affidavit because we have not been able to locate the high speed 
testing documents for the ATX tire, which was approved for production for the 1991 
model year Explorer. Given that those testing documents would have been created 
more than ten years ago, Ford believes that those documents may no longer exist, but 
we are continuing to look for them. The testimony of Mr. Avouris. however, 
demonstrates conclusively that Ford conducted high speed testing of the P235/75R15 
ATX All Terrain tire at the specified air pressure of 26 pounds per square inch on all four 
tires. 


Ford also conducted further high speed tests in 1 994, when Firestone introduced 
the ATXII tire as original equipment on certain Ford vehicles. The accompanying 
documents show that Ford tested the P235/75R15 ATXII tires at 26 pounds per square 
inch of air pressure on all four tires for 200 miles at 95 mph (EXPV 0723-24). When 
Ford introduced the Goodyear Wrangler tire as original equipment on Ford Explorers in 
the 1995 model year, it again conducted high speed testing of the Goodyear - 
P235/75R15 tires. The high speed testing records are included with this production to 
the Subcommittees, and they clearly show that Ford subjected the Goodyear Wrangler 
tires to high speed tests (200 miles at 96 mph) with all four tires inflated to 26 pounds 
per square inch (EXPA 1583-85). Then, in 1996, Firestone began manufacturing the 
P235/75R15 size of the Wilderness AT tire. Ford has included within this production the 
high speed testing records for the Wilderness AT tire, which show that this testing was 
required by our Design Verification Plan and Report (DVP&R) (8AAE 3286-3269). We 
are still attempting to locate the actual test records from 1996. However, Ford believes 
that this evidence should resolve any questions as to whether the Firestone tires were 
tested at high speeds and at the specified inflation pressure of 26 pounds per square 
inch. 


These documents also demonstrate that Ford selected ’a recommended air 
pressure for the P235/75R15 tires that was well within the range approved by the Tire 
and Rim Association. For a vehicle of the Explorer's size and maximum load capacity, 
the Tire and Rim Association sets a range of air pressures for the P235/75R15 tire of 20 
to 35 pounds per square inch. Moreover, as you know, Firestone approved the 
performance specifications for these tires, which clearly required an inflation level of 26 
pounds per square inch, included is the certification Ford obtained from Firestone 
reflecting successful completion of heavy load durability testing at 26 pounds per square 
inch (EXP7 1844). Tires were run at 50 mph for 130 hours at 26 pounds per square 
inch with progressively heavier loads, reaching 150% of maximum tire loading (at 26 
pounds per square inch). 

The documents accompanying this letter further establish that the Explorer 
prototype, or UN46, passed the required handling and stability tests conducted before it 
went into full production for the 1991 model year. For instance, these documents show 
that, on January 3, 1990, Ford obtained confirmation that the Explorer passed the 
J-Turn maneuver on the ADAMS test — a test conducted to measure rollover resistance 
— when equipped with P235/75R15 ATX All Terrain tires (EXPT 0515-45). The tires 
were inflated to 26 pounds per square inch (EXPT 0518, EXPT 0521). The one tire that 
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did not pass the J-Tum maneuver was the high performance P225/70R15 tire, a tire that 
was never used on the Explorer. In addition, Ford engineers have repeatedly certified 
that the Explorer complied with resistance to rollover guidelines (EXP4 1627, EXPA 
1698-99). 

In reviewing testing records, it is important to note the design level of the vehicle 
being tested. While there are documents included in this production that reflect tests of 
early design levels that were conducted during the development of the Explorer, it is the 
design level that went into production that is relevant. The production level design of 
the UN46/£xplorer passed the requisite handling and stability tests using the 
P235/75R15 tire inflated to an air pressure of 26 pounds per square inch (EXPT 0515- 
45). 

Given the highly complex and technical nature of the engineering analysis 
reflected in many of these documents, Ford is more than willing to assist the 
Subcommittees as they attempt to make sense of this testing data. Please contact our 
representatives in Washington, D.C. if you would like assistance with these materials. 


Very truly yours, 

Helen Petrauskas 



Thomas BaughmktJj 


cc: Hon. Edward J. Markey 

Ranking Minority Member, Telecommunications, 

Trade and Consumer Protection Subcommittee 
House Committee on Commerce 

Hon. Ron Klink 

Ranking Minority Member, Oversight and Investigations 
Subcommittee 

House Committee on Commerce 

Members of the House Committee on Commerce 
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Hon. John McCain 

Chairman, Senate Committee on Commerce, 

Science and Transportation 

Hon. Ernest F. Hoilings 

Ranking Minority Member, Senate Committee on Commerce, 
Science and Transportation 

Hon. Richard C. Shelby 

Chairman, Transportation Subcommittee 

Senate Committee on Appropriations 

Hon. Frank R. Lautenberg 

Ranking Minority Member, Transportation Subcommittee 
Senate Committee on Appropriations 

Dr. Sue Bailey 

Administrator, National Highway Traffic Safety Administration 
Mark Paoletta, Esq. 

Chief Counsel for Oversight and Investigations 
House Committee on Commerce 

Reid P. F. Stuntz, Esq. 

Minority Staff Director/Chief Counsel 
House Committee on Commerce 
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SAFETY DESIGN GUIDELINES for New Vehicles 

-Approved February 26, 1999 


Attachment 4 


Purpose: 

Safety Design Guidelines are intended to enhance the already extensive Company efforts to provide vehicles 
that exhibit a high level of safety. These Guidelines are not, and cannot be, all inclusive. Safety 
improvements have been, and will continue to be, made in areas beyond the scope of these Guidelines. 
These Guidelines are in addition to regulatory' requirements and are contained in the WISE database 
(Worldwide Integrated Standards for Engineering) under the heading "Non-Reguiatory," accessible through 


the Ford Web, 


Application: Markets: 

The Core Safety Content guideline applies to vehicles offered for sale in any 
market,, regardess of design or manufacturing source. Ali other guidelines apply to 
vehicles' offered for sale in Australia, Europe, or U.SJCanada, regardless of design 


or manufacturing source. Where Core Safety Content requirements overlap with 
ether Safety Design Guideline requirements, the other Safety Design Guideline 
requirements take precedence. 

Vehicles: 

Passenger cars, light trucks, and commercial trucks 
(reference "Vehicle Definitions" below). 

Segments: 

Ail vehicle segments 

Fuel: 

Vehides fueled by liquid fuel (boiling point above C°C (32*Fj), compressed 
natural gas (CNG), liquefied petroleum gas (LPG) or any combination. 


Vehicle Definitions (as used In this document): 

Passenger cars - includes vehicles defined as passenger cars in FMVSS and also indudes categories Ml in 
Europe and M A/MB/M C in Australia (generally, ali vehicles, excluding “goods vehicles,* 
capable of carrying nine occupants or less). Certain vehicles classified as light truck and MPVs 
in the U.S. market are classified as passenger car (Ml or MA/MB/MC) in the European or 
Australian markets and as such are subject to passenger car Guidelines in those markets. 

Light Trucks - MPVs and vehicles other than passenger cars, up to 3.85t GVM (8500lb.GVWR). 

Commercial Trucks - Vehicles over 3.8St GVM (8,S00lb.GVWR)m the U.S/Canada. Includes categories 
N1/N2/N3/M2/M3 in Europe (generally, all "goods vehicles" and vehides "capable of 
carrying more than nine occupants). Includes categories MDfME/NA/NB in Australia 
(generally, all “Omnibus" and "Goods" vehicles). Stripped chassis vehicles are not 
included, unless noted. 

Date Definitions: 

Implementation Date: Applies to new guidelines and to revised guidelines; implementation should be as soon as 
possible , but no later than the date specified, for all applicable vehicles. 

Implementation Date for Grandfathered Programs: Applies to previously-approved guidelines for which not all 
vehicles are yet in compliance; implementation should be no later than the date specified. 

No Implementation Date Shown: Applies to previously-approved guidelines currently in effect. 

References: All references to the Ford Acceptance Criteria (FAC) in these Guidelines refer to the criteria in 
effect at the date of issue of the Guidelines to which they relate. FAC are contained in WISE. 

Review: These Guidelines must be reviewed for applicability against each new vehicle program. As 
described in FAP03-196, Deviation and Compliance Policy for Standards and Specifications, proposed 
exceptions to these Guidelines due to business or other strategic reasons and Guidelines which the Program 
had intended to meet but was unable to due to feasibility, timing, and or other capability issues must be 
| reviewed by the Safety Matters Meeting and the PP&T (Product Planning & Technology Committee). Safety 
Design Guideline status reporting is a requirement of Engineering Sign-Off documentation. 


Page 1 of 9 
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OCCUPANT RESTRAINTS 

• 3-Point Lap/Shoulder Belts - Australian. European. U.S./Canadian Markets 

0 Provide 3-Point one-piece non-detachabie continuous loop lap/shoulder belts in all outboard 
forward-facing seating positions for all vehicles. 

0 Provide 3-Point one-piece non-detachable continuous loop lap/shoulder belts in all forward- 
facing rear center seating positions in all vehicles under 4.5t GVM (10,000lbs. GVWR). 

0 Provide 3-Point one-piece non-detachable continuous loop lap/shoulder belts in the front center 
seating position, if such position exists, in ell vehicles under 4.5t GVM (10,000lbs. GVWR) 
without forward facing rear seats. 

• Air Bags - Australian, European, U.S./Canadian Markets 

0 Provide for the availability of driver and front outboard passenger air bags for passenger cars 
and light trucks. 

0 For vehicles equipped with frontal air bag(s), meet or surpass the dummy head, neck, and 
chest provisional reference numbers per FAC under the following configurations: 

♦ Out-of-Position Driver: Small Female dummy with nose on steering wheel rim 

♦ Out-of-Position Driver: Small Female dummy with chest on steering wheel hub 

4 Out-of-Position Passenger 6- Year old dummy seated upright in passenger seat 

4 inches from instrument panel 

4 Out-of-Position Passenger: Small Female dummy seated in the passenger seat 
with head on the instrument panel 

Hyge Sl<rt V 9 hH?<? Acqeterptign 

4 Belted Driver and Passenger: Small Female dummy seated in a full forward and 
upright position wittva sled pulse curve per 
FMVSS 208, SI 3.4, Figure 6. 

Implementation Date for Grandfathered Programs: 2003 MY 


FULL FRONTAL IMPACT 

Australian, European, U.S./Canadian Markets 

• For vehicles under 3.85t GVM (B,500lb GVWR), the following requirements are to be met in a 
perpendicular impact into a fixed barrier at 56.4km/h (35mph): 

0 Meet or surpass the crash test performance criteria of: 

4 European and U.SVCanadian Markets 

FMVSS 208 {Occupant Crash Protection), per FAC, using belted Hybrid III dummies 
Australian Market 

ADR 69 (Full Frontal Impact Occupant Protection), per FAC, using belted 
Hybrid III dummies 

4 FMVSS 212 (Windshield Mounting) 

4 FMVSS 219 (Windshield Zone intrusion) 

4 FMVSS 301 (Fuel System Integrity), per FAC 
4 FMVSS 303 (Fuel System Integrity for CNG vehicles), per FAC 
4 CMVSS 301.1 (LPG Fuel System Integrity) fuel leakage and pressure drop requirements 
only, per FAC 

4 Appropriate combination of FMVSS 301, FMVSS 303 or CMVSS 301 .1 for dual fuel 
vehicles 

0 All interior compartment doors to remain dosed during the impact sequence. 

0 Side doors, hatches, and litigates to remain dosed during the impact sequence. 

0 Seats or seat backs designed to move for occupant egress to remain operable post impact. 

0 All side doors to be openable post impact without tools. 
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Approved February 26, 1999 


OFFSET FRONTAL IMPACT 


Australian, European. U-SJCanadian Markets - Passenger Cars & Light Trucks under 2.5t GVM 155001b. GVWR) 
The foflowing requirements are to be met in a perpendicular impact into a fixed deformable barrier as defined 
by UN-ECE Regulation 94.01 protocol with impact at a 40% overlap on the driver side and with two belted 
Hybrid lit dummies in the front outboard seats. 

• OPTION: Either meet or surpass the Front impact performance requirements of ECE-94.01 at 60km/h 
(37.5mph) using the Ford intemal'statistical acceptance criteria per FAC, OR meet or surpass the Front 
impact performance requirements of ECE-94.01 at 64km/h(40mph) with regulatory criteria as 
acceptance criteria. 

• Meet or surpass the crash test performance criteria of: - 

0 FMVSS 212 (Windshield Mounting) 

0 -FMVSS 219 (Windshield Zone Intrusion) 

0 FMVSS 301 (Fuel System integrity), per FAC 
0 FMVSS 303 (Fuel System Integrity for CNG vehicles), per FAC 

0 CMVSS 301 .1 (LPG Fuel System Integrity) fuel leakage and pressure drop requirements only, 
per FAC 

0 Appropriate combination of FMVSS 301 , FMVSS 303 or CMVSS 301 .1 for dual fual vehicles 

• Side doors, hatches, and litigates to remain dosed during the impact sequence. 

• All jnterior. compartment doors to remain dosed during the impact sequence. 

• One door per seat row to be openabte post-impact without tools. 

Implementation Date for Grandfathered Programs: 2003 MY 


INTERIOR SIDE IMPACT PROTECTION 

Australian. European, U,S./Canadian Markets - Passenger Cars and Light Trucks 

OPTION: Armrests on door and quarter trim panels adjacent to the driver-row and second-row seats shall 

meet either a) or b) or c): • 

a) When tested using the BIOSID test dummy in a component test at 6.7m/s (15mph), shall not exceed 
the delta-deflection provisional reference number of the FAC. 

b) When tested using the BIOSID test dummy in the "arm up" configuration at 53.9kmfh (33.5mph) in a 
full vehide test per the dynamic test procedure of FMVSS 214 (Side impact Protection), shall not 
exceed the abdominal rib deflection provisional reference number of the FAC. 

c) When tested using the EUROSID-1 test dummy to UN-ECE Regulation 95.01 (Side Impact) at 
50km/h (31mph) in a full vehide test, shall meet or surpass the abdominal force compliance 
acceptance criterion of the FAC. 


Page 3 of 9 



1262 


SAFETY DESIGN GUIDELINES for New Vehicles 

Approved February 26, 1999 


SIDE INTRUSION 

Australian and Eurooean Markets - Passenger Cars and Light Trucks Derived From Passenger Cars 
Meet or surpass the quasi-static crush requirements of FMVSS 214(Side Door Strength) per FAC. 


DYNAMIC SIDE IMPACT 

Australian. European. U.S./Canadian Markets 

The following requirements, incremental to the Australian, European and U.S. regulations, are to be met or 
surpassed by vehicles that must comply with UN-ECE Regulation 95 or FMVSS 214(dynamic) when tested to 
the procedures noted below: 

• All side doors, except those impacted, to be openable post impact without tools 

• Side doors, hatches, and iiftgates to remain closed during the impact sequence. 

• Meet or surpass the crash test performance criteria of: 

0 FMVSS 301 (Fuel System Integrity), per FAC 
0 FMVSS 303 (Fuel System Integrity for CNG vehicles), per FAC 

0 CMVSS 301.1 (LPG Fuel System Integrity) fuel leakage and pressure drop requirements only, 
per FAC 

0 Appropriate combination of FMVSS 301 , FMVSS 303 or CMVSS 301 .1 for dual fuel vehicles 

• Seats or seat backs on the norv-impacied side which are designed to move for occupant egress to 
remain operable post impact. 

• No interior aggressive edges to be presented post impact. 

The above requirements are to be met using the following test procedures: 

• European Market: UN-ECE Regulation 95.01 (50km/h |31mph]), for vehicles with 

H point-to-ground < 700mm 

• U.SJCanadian Market: FMVSS 214 (53.9km/h [33.5mph]), for vehicles with GVWR < 60001b 

• Australian Market: ADR 72 (either ECE-95.01 or FMVSS 214) 


REAR IMPACT 

Australian, European. U.SyCanadian Markets - Passenger. Cars and light Trucks 

The following requirements are to be met in a perpendicular impact with a moving barrier 1 at 

56 .4 km/h (35mph): 

• Meet or surpass the crash test performance criteria of: 

0 FMVSS 301 (Fuel System Integrity), per FAC 
0 FMVSS 303 (Fuel System Integrity for CNG vehicles), per FAC 

0 CMVSS 301 .1 (LPG Fuel System Integrity) fuel leakage and pressure drop requirements only, 
per FAC 

0 Appropriate combination of FMVSS 301 , FMVSS 303 or CMVSS 301 .1 for dual fuel vehicles 

• Side doors, hatches, and Iiftgates to remain closed during the impact sequence. 

• All side doors to be openable post impact without tools. 

1 U.S./Canada: 1814kg (40001b) 

Europe / Australia: 1 100kg (24251b) 
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FUEL SYSTEM PERFORMANCE DURING VEHICLE-TO-VEHiCtE IMPACT 

Australian. European. J.S-/Canadian Markets - Passenger Cars and Light Trucks 

Meet or surpass the following crash test requirements in a 80.6km/h (50mph) impact by a bullet vehicle 1 

at the indicated target vehicle locations: 

« FMVSS 301 (Fuel System Integrity), per FAC 

• FMVSS 303 (Fuel System Integrity for CNG vehicles), per FAC 

• CMVSS 301.1 (LPG Fuel System Integrity) fuei leakage and pressure drop requirements oniy, per FAC 

• Appropriate combination of FMVSS 301 , FMVSS 303 or CMVSS 301 .1 for dual fuel vehicles 

The above requirements are to be met at the following impact locations into the target vehicle per 
Engineering Test Procedure P4-9C: 

Passenger Cars and Lioht Trucks 

0 Rear impact on vehicle centerline OR rear impact with 50% overlap toward filler 

side, whichever is determined as the most severe point of impact for fuel system performance 
considering fuel filler and fuel tank locations. 

Passenger Cars 

0 Side impact at the centerline of the fuel filler opening. 

Lioht Trucks 

0 Side impact at the centerline of the fuel filler opening OR side impact forward of the fuel filler 
opening to dear the rear tire, whichever is determined as the most severe point of impact for 
fuel system performance considering fuei filler and hie! tank locations. 

1 U.SJCanada: OPTION: Ford Bullet Barrier at 1368kg (30151b) or an equivalent 
vehide at 1539kg(3392lb) 

Europe /Australia: Escort or equivalent, at 1278kg{2817lb) 


STEERING SYSTEM IMPACT 

Australian. Canadian and European Markets - Passenger Cars and Light Trucks 
OPTION: Either provide a driver air bag OR meet or surpass the body block impact criteria of 
UN-ECE Regulation 12.03 (Protection of the Driver Against the Steering Mechanism in the Event of Impact) 
at angles up to 15 degrees left and right of Ihe vehide centerline. 

Australian. European, U.S./Canadian Markets - All Vehicles 
Meet the following nominal design criteria: 

♦ Minimum nominal steering wheel rim diameter of 25mm (1 in.) 

♦ Minimum projected steering wheel hub area of 194cm 2 (30 in 2 ) 

Meet the following requirement in a single Faceform / Steering Wheel rim impact test conducted per test 
procedure T657-307: 

♦ Maximum force at the Maxilla shatl not exceed 240 pounds (1068 N) 

Implementation Date: As soon as possible, but no later than 2003 MY 
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FRONT OUTBOARD HEAD RESTRAINTS 

Australian. European, U.S./Canadian Markets- All Vehicles 

• Meet or surpass the following height dimensions: 

0 For vertically adjustable head restraints, the parallel-to-torso-line dimension from the seating 
reference point to the top of the head restraint shall not be less than 750mm (29.5in) in the 
lowermost in-use position and 800mm (31.5in) in the uppermost in-use position. 

0 For fixed head restraints, the para!lel-to-torso line dimension shall meet the uppermost in-use 
position requirement of 800mm (31.5in). 

0 Head restraint height dimensions less than specified above are allowable for front seats fitted 
with a tilt adjustment system for rear seat ingress, to the degree necessary to provide an 
adequate clearance, m any seat position, not exceeding 25mm (1 In) between the head restraint 
and the interior surface of the vehicle. In no case, shall the In-use dimension fall below 700mm 
(27.5 in) 

• The head restraint/seat system shall meet or surpass Ford interna! HIM criteria per FAC when loaded 
by a belted 50 01 % Hybrid 111 dummy in a rear impact Hyge sled test (or equivalent), with a AV of 
16km/h (lOmph), per CETP 01.20-L-811. 

• Provide a locking latch mechanism for manually and vertically adjustable head restraints. 

Implementation Date for Grandfathered Programs: 2003 MY 

CARGO RETENTION 

Australian and European Markets - Passenger Car and Licht Trucks 

• Seats and Partitioning Systems - For vehicles with more than one row of seats, the rear seat, or 
partition if provided, shall restrain an unrestrained load of 45 kg (2 x 22.5 kg)(100lb) placed 200mm 
(8m) behind the rear seat back. For vehicles equipped with a partitioning system which extends above 
the seat back, restrain an unrestrained load of 57.5 kg (1271b). The rear seats or partition shall meet or 
surpass the acceptance criteria per FAC under the following conditions (CETP to be included in WISE): 

0 Subject to UN-ECE Regulation 44 pulse. 

0 Each seating position with Seat integrated Restraints (upper anchorage of the 3 point seat belt 
mounted to the seat structure) must meet the requirement when occupied by a 50th percentile 
male Hybrid III dummy in all such seating positions. 

0 Seats with Integrated Child Restraints must meet these requirements when occupied by a dummy 
of the recommended maximum child weight for the seat as defined in 
UN-ECE Regulation 44. 

• Tie Downs - For vehicles without fixed seat backs or a partition which meet the dynamic loading 
requirements above, provide tie down points which meet the strength requirements of Swedish Road 
Traffic Regulations (12.02), for all vehicles with sufficient cab space. 

European Markets — Light Trucks 

Partitioning Systems for Vehicles With One Row Of Seats - A full bulkhead meeting Swedish Road 
Traffic Regulations (12.02) strength requirements is to be provided as a delete option for ail vehicles 
with sufficient cab space. For vehicles designed to allow “walk through" to the load compartment, the 
barrier width may be reduced, but should extend at least 500mm (19.7in) laterally from the driver’s 
seating reference point. 

Implementation Date for Grandfathered Programs: 2004 MY 
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SAFETY DESIGN GUIDELINES for New Vehicles 

Approved February 26. 1999 


RESISTANCE TO ROLLOVER 

Australian. European. U.S./Canadian Markets - Light Trucks: Commercial Trucks with three 13) or 
more Designated Seatina Positions 

Vehicles shall have no simultaneous two wheel lift when evaluated to the CAE J-Tum Procedure 
(DRAFT CETP OO.OO-R-xxx). In addition to the CAE J-Tum Procedure, perform the transitional 
stability and cornering response evaluations (CETP 00.00-R-205) and confirm acceptable vehicle 
performance per CETP 00.0Q-R-202. 

Implementation Date for Light Trucks :' As soon as possible, but no later than 2003MY 
Implementation Date for Commercial Trucks : As soon as possible, but no later than 2005MY 


ABS 

Australian. European. U.S./Canadian Markets - Passenger Cars 
Provide for the availability of an all-wheel antilock brake system (ABS). 

CS/Canadian Market - Light and Commercial Truck < 4.5t GVM flO.OOOlb GVWRl including stripped chassis 
Provide rear-wheel or all-wheel antilock brake systems. 

Implementation Date for Grandfathered Programs: 2000 MY 


ROOF CRUSH RESISTANCE 

Australian and European Markets — Passenger Cars and Light Trucks 
Meet or surpass the requirements of FMVSS 216 (Roof Crush), per FAC. 

U.S./Canadian Markets — Light Trucks 

Meet or surpass the static roof crush requirements of FMVSS 216 (Roof Crush Resistance) at both the front 
and rear of the vehicle cab per FAC (conformance to be demonstrated on separate vehicles). 

Implementation Date for Grandfathered Programs: 2004 MY 


INTERIOR FITTINGS 

Australian Market - Passenger Cars and Light Trucks 
Meet or surpass UN-ECE Regulation 21 (Interior Fittings) 

European Market - Light Trucks 

Meet or surpass UN-ECE Regulation 21 (Interior Fittings) 

FLAMMABILITY 


Australian. European, and Jaguar Markets — All Vehicles 

Meet or surpass the requirements of FMVSS 302 (Flammability of Interior Materials). 

Jaguar 

Luggage and engine compartment trim and insulation materials to meet the FMVSS 302 burn rates. 
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SAFETY DESIGN GUIDELINES for New Vehicles 

Approved February 26, 1999 


VISIBILITY 

Australian. European. U.S ./Canadian Markets - All Vehicles 

Provide as standard equipment exterior driver and passenger side rear view mirrors and provide an interior 
rear view mirror, except for those vehicles with a bulkhead or without a backlight. 


PEDESTRIAN PROTECTION 

Australian Market — Passencer Cars and Light Trucks 

• Provide externally fitted rear view mirror mountings which enable fore and aft deflection of the mirror, 
when subjected to forces typical of impact from a passing pedestrian, and which can be manually 
restored to prior settings. 

• Provide for the objectives of the external projection requirements specified in UN-ECE Regulation 26.02. 
Australian and European Markets - Passenger Cars and Light Trucks 

The form and stiffness characteristics of front end designs should avoid unduly aggravating the injury 
potential to pedestrians in areas such as the front bumper, aerials, and the leading edge and top surface of 
the hood/bonnet, and the projection of components such as wipers and aerials into potential pedestrian impact 
areas should be minimized. 

U.S ./Canadian Markets 
Easaanaa r g a rs 

Design to conform to the apparent objectives of the external projection requirements specified in 
EEC Directive 74/483 as amended by EEC Directive 79/488. 

Light Trucks 

Design to conform to the apparent objectives of the external projection requirements specified in UN- 
ECE Regulation 61, "Exterior Projections of Commercial Vehicles." 


BRAKE-SHIFT INTERLOCK 

U.S./Canadian Markets - Vehicles under 8.7t GVM (20,000 lb GVWR) 
Provide brake pedal-automatic transmission shift control interlock. 


VEHICLE INGRESS/EGRESS 

Australian, European, U.S./Canadian Markets - Commercial Trucks over 8.7t GVM (20,000 lb GVWRj 
Meet or surpass the requirements of cab-over engine vehicle FHWA ingress/egress regulatory requirement, 
Code of Federal Regulation (CFR) 49, paragraph 399.207. 


CLUTCH PEDAL / STARTER INTERLOCK 

U.S./Canadian Markets - Commercial Trucks over 3.85t GVM (8.500 lb GVWRj 

Provide a clutch pedal/starter interlock for vehicles equipped with a manual transmission. Interlock to prevent 
starter engagement unless the clutch pedal is depressed. 
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SAFfc 1 Y design GUIDELINES tor New vemcies 

Approved February 26. 1999 


CORE SAFETY CONTENT 



The fallowing are the minimum product features and performance attributes for all markets. Proposed 
exceptions based on specific national government policy or focal market conditions must follow Procedure 
FAPG3-196. 

Product Features: 

* 3-point iap/shouider belt in all outboard seating positions 

♦ Lap belt in ail other seating positions 

• High penetration resistant windshield 

• Energy absorbing steering column 

* Driver outside rearview mirror 

* Head restraints in front outboard seating positions 

Performance Attributes: 

• Interior materials wrth bum resistance characteristics essentially equivalent to FMVSS 302 

• For all vehicles up to 3.85t GVM (8,5001b. GVWR), vehicle structure and restraints to be designed to the 
following crash tests and performance requirements using test protocols of referenced requirements: 

0 Frontal Perpendicular Barrier Impact: 

♦ Injury criteria for belted front seat occupants essentially equivalent to FMVSS 208 or 
ECE 94 

♦ Steering column displacement essentially equivalent to FMVSS 204 or ECE12 

♦ Windshield retention essentially equivalent to FMVSS 219 

♦ Windshield zone intrusion essentially equivalent to FMVSS 219 

♦ Fuel system integrity essentially equivalent to FMVSS 301 or ECE 34 
0 Rear Moving Barrier (or Pendulum) Impact: 

♦ Fuel system integrity essentially equivalent to FMVSS 301 or ECE 34 

♦ Passenger compartment displacement essentially equivalent to ECE 32 

implementation Date: immediately fcr all requirements except the injury criteria for belted front seat 

occupants which should be implemented as soon as possible but no later than 2003MY. 
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Mr. Tauzin. Thank you very much, Ms. Petrauskas. 

Mr. Baughman, do you have an opening statement? 

Mr. Baughman. No. 

Mr. Tauzin. The Chair recognizes himself for 10 minutes. 

Let me reconstruct the information that we have. Dr. Bailey, the 
information we have is that the agency requires both speed and du- 
rability testing, and durability testing currently required might be 
done at 26 psi. But speed testing is not. Speed testing by agency 
requirement is at 32 psi? 

Ms. Bailey. That’s correct. 

Mr. Tauzin. So the agency does not currently have, until we 
make changes, regulations that require either one of these two par- 
ties to test the Ford Explorer under these heat conditions with 
loads at 26 pounds per square inch at speed test; is that right? 

Ms. Bailey. That is correct, but only the high speed testing is 
done at 32. Everything else is done at 26 psi, but not the high 
speed testing. 

Mr. Tauzin. Second, there are no regulations right now requiring 
either testing of tires for aging and normal wear conditions; is that 
correct? 

Ms. Bailey. There are endurance tests and they are done at 88 
percent maximum load at 95 degrees and at the speeds that we 
normally travel in America. But that is essentially correct. 

Mr. Tauzin. That is for 1,700 miles wear, so that under current 
regulations, there is not a lot of attention paid or required to test- 
ing tires that have normal 2, 3 years of age and wear; is that cor- 
rect? 

Ms. Bailey. Exactly. 

Mr. Tauzin. That may be a topic that we want to discuss in 
terms of new regulations? 

Ms. Bailey. Yes, it is. 

Mr. Tauzin. Thank you, Dr. Bailey. 

Let me turn to the tests that were done as opposed to what was 
required. Let me start with Ford. Correct me if I’m wrong, first of 
all we have an affidavit that says in 1989 you ran one test at high 
speed — and I quote — on the UN-46 Explorer. And I quote again, 
that the high speed durability tests run on the UN-46 Explorer 
were conducted at maximum rear gross axle weight, et cetera. 

The affidavit we have leads this committee to believe, as did the 
testimony 2 weeks ago, that Ford at least ran one test on a Ford 
Explorer at 26 pounds per square inch in speed tests at these prov- 
ing grounds. We now learn that those tests were run on a slave or 
mule vehicle, a truck, not a Ford Explorer. Was this affidavit inten- 
tionally misleading? 

Ms. Petrauskas. Absolutely not, Mr. Chairman. 

Mr. Tauzin. What happened? 

Ms. Petrauskas. The tests that we run for high speed durability 
are done using something that we call a slave or mule vehicle. 

Mr. Tauzin. Why did you call it a Ford Explorer in the affidavit? 

Ms. Petrauskas. I have not talked to Mr. Avouris. He is a tire 
tester. I am sure in his mind when he took that mule and put it 
in an Explorer-type configuration through weight, to him that was 
an Explorer. Mr. Chairman, there is nothing devious here. 
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Mr. Tauzin. I hope not, Ms. Petrauskas, but obviously it looks 
suspicious. 

Second, this slave/mule vehicle is not a Ford Explorer? 

Ms. Petrauskas. No, sir. 

Mr. Tauzin. Does it have the same axle design and axle spread? 
Does it have any of those characteristics, center of gravity charac- 
teristics of a Ford Explorer? 

Ms. Petrauskas. What it has is a weight distribution. 

Mr. Tauzin. A weight distribution similar, that is all? 

Ms. Petrauskas. May I take a couple seconds just to put this 
into context? 

Mr. Tauzin. Please. 

Ms. Petrauskas. Fundamentally, for truck testing we have three 
different mules. One mule is used to test all of the 14-inch tires, 
and that mule for years has been a Ford Ranger, which is a small 
pickup. 

Second, we have an F-150 which is a standard size pickup, and 
that mule is 

Mr. Tauzin. So the tests were done with a Ford pickup truck, a 
F-150; is that accurate? 

Ms. Petrauskas. I want to be clear. It was a pickup truck that 
was modified to reflect the weight distribution that an Explorer 
would have. And so the tires that are on that truck for all they 
know, they are on a Ford Explorer and they are run for the 200 
miles at the high speed. 

Mr. Tauzin. Is the axle wider or longer than the Ford Explorer? 

Ms. Petrauskas. We can give you the details. 

Mr. Tauzin. I think the answer is yes. That is what we were told 
last night; that the axle width and the length of the drive system 
are very different than a Ford Explorer. So I think the information 
that we got last night is accurate. Correct it in the record if we are 
wrong. 

Let me run through the rest of this quickly. Here is the informa- 
tion that we have. That Ford ran a single test in 1989 before put- 
ting these vehicles with these tires on them into production and 
sale at 26 psi at high speed; but on this mule/slave truck, not a 
Ford Explorer. But again in 1994, Ford ran some tests, again using 
an F-150, and we have the records of those tests. 

Ms. Petrauskas. Right. 

Mr. Tauzin. In 1995 you ran some tests, but you don’t have those 
records and can’t produce them. 

Ms. Petrauskas. We are still looking for them. 

Mr. Tauzin. In 1998 you made the decision to turn the testing 
obligation over to Firestone. Until 1998 it was your responsibility? 

Ms. Petrauskas. What we did about 1998 was we actually 
changed the procedure from using slave vehicles, where you phys- 
ically jiggled the weight around in order to simulate the particular 
vehicle to which the tire is applied, to using something called a tire 
dynamometer, and that is like an exercise machine for the tire. 

Mr. Tauzin. Am I correct in 1998 Ford turned the responsibility 
over to testing to Firestone, in 1998? 

Ms. Petrauskas. I believe that is correct. 

Mr. Tauzin. That is the information we have. If that is accurate, 
it also says before 1998 Ford assumed, as Mr. Nasser’s corrective 
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letter tells us, Ford had the obligation of testing these tires on the 
Ford Explorer? 

Ms. Petrauskas. That is correct. We used the high speed testing. 
The process we used was the one that I have described to you using 
the mule vehicles. I will talk real fast because I have to 

Mr. Tauzin. Please, because I have to move quickly. 

Ms. Petrauskas. One of the things we have attached to our writ- 
ten testimony is sort of the Bible of tire testing. What that does 
is it lists some 20-odd steps. 

Mr. Tauzin. We have that. 

Ms. Petrauskas. In each of those it tells you whether a slave ve- 
hicle is used or whether 

Mr. Tauzin. A machine? 

Ms. Petrauskas. Either a slave vehicle or this tire exercise ma- 
chine; or where it says EP, it is an engineering protocol or a me- 
chanical protocol. In those cases, those are Explorer vehicles. 

Mr. Tauzin. Exactly. In July 2000, Ford made a special request 
of Firestone to test some tires. Our information is that the tests 
were run on tires that were produced not at the Decatur plant but 
at the Wilson plant, and those tires are not even recalled tires; is 
that accurate? 

Ms. Petrauskas. What is the date? 

Mr. Tauzin. July 2000. Ford made a special request of Firestone 
to test tires. They were run on Wilderness, not ATX tires. 

Ms. Petrauskas. Mr. Chairman, is that in the book here so I can 
look at it? 

Mr. Tauzin. Yes, number 20 I am told. And that these tests, 
these tires passed at 106 but failed at 112 miles per hour; is that 
accurate? 

Ms. Petrauskas. I am going to have to take a minute to review 
that. 

Mr. Tauzin. Let me go to Firestone. 

You did the test. Our understanding is that at Ford’s request you 
tested, in the year 2000, in July, Wilderness tires manufactured at 
the Wilson plant, and that those tires passed at 106 miles per 
hour, but failed at 10 minutes at 112; is that correct? 

Mr. Saurer. I don’t know the details that they failed at. 

Mr. Tauzin. If you would respond in writing. 

I want to turn now to Decatur. I want you to tell us what hap- 
pened at Decatur in 1996. Here is the information that we have; 
correct me if I’m wrong. The information we have is that quality 
control at Decatur randomly selected 239 tires for high speed tests, 
and those tests were run at Decatur in 1996. Our information is 
110 were preproduction tires, and 125 were production tires. That 
is 54 percent of the total. That of the 129 production tires that 
were tested, our information is that 15 failed. Your information is 
11 . 

Let’s assume that a dozen or so failed. Our information is also 
that the majority of that dozen failed because of tire separation. 
Our information is that in 1996 in these high speed tests conducted 
for quality control at Decatur, that about 10 percent, 1 out of 10 
of the production tires, failed. I don’t think that is an insignificant 
number. Anyone who looks at that objectively, I think, would con- 
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elude that you have a horrible, flawed process in place in 1996 pro- 
ducing a 10 percent failure rate in the test. 

And the question is if those numbers are accurate, why would 
Firestone not report that to headquarters? You are making several 
million tires that year and selling them to the public, tires that are 
now subject to recall. Members of the public will be riding on tires 
that your own tests in 1996 say are going to fail 10 percent of the 
time potentially. How could you possibly have not known in 1996 
that you had an obligation to recall those tires, to notify NHTSA, 
to notify headquarters, not only to stop production of them, but to 
recall those that you put in the hands of American consumers 
whose safety is now at risk? How could you assume that a 1 out 
of 10 failure rate was insignificant? Or not significant enough for 
you to issue immediately a recall to save lives? Please respond. 

Mr. Lampe. If I can comment briefly about the test and Mr. 
Saurer will talk about more the results. We are talking about a 
test that is a test that we agreed to do, that we do on our own. 
This is a Society of Automotive Engineer test. It is not a required 
test to do. 

Mr. Tauzin. We know that. 

Mr. Lampe. It is a very, very severe test. It is a high speed test. 
It is designed to take tires right up to their limits. 

Mr. Tauzin, if we don’t have tires that fail tests, then those 
tests — what value are they? It takes them up to their limits. We 
expect to see some tire failures in the tests. 

Mr. Tauzin. But they are supposed to make that limit. They are 
supposed to survive at that limit. They failed you in 10 percent of 
the cases. I want to know what happened inside Decatur. What is 
in the mind of the people at Decatur when they see these results 
and fail to notify headquarters, when that information is kept in 
Decatur instead of headquarters and not transmitted to Dr. Bai- 
ley’s agency? When there is not an immediate advisory to Ameri- 
cans that we are experiencing a 10 percent failure rate on tires 
that are expected to meet that limit? What is happening in the 
minds of the men and women in charge at Decatur when you see 
these results and decide not to advise Americans that they are 
riding on tires that have not met the limits that they should be 
meeting? 

Mr. Saurer. Mr. Chairman, first of all, we need to understand, 
as Mr. Lampe said, this is not a basic test of safety. This is a high 
speed rating test. The DOT 109 requirements of high speed and en- 
durance which is run at 26 psi were fully met in these tires and 
far exceeded the standard. We don’t view this as a safety issue at 
all. 

Mr. Tauzin. Let me stop you there. 

Ms. Petrauskas. Mr. Chairman, would you yield to me? 

Mr. Tauzin. I will yield to you in a second. I want to correct the 
record. The requirement of the agency was not to test these tires 
at 26 psi at high speed. The requirement of the agency was 32. All 
I am saying is that you went beyond that. You did some testing on 
your own. Whether you are required to or not is irrelevant. The 
bottom line is that you did the testing. The tires failed. 

And I simply would love you to respond to that central question 
that I know is burning with all of us: Why did you not notify some- 
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one at headquarters that you had a major production problem? You 
were producing bad tires. You don’t know today what went wrong. 
You certainly couldn’t say what was wrong then. All you knew was 
something was badly wrong and you told no one about it. That is 
what is burning before us today, and if we are going to correct the 
situation with legislation, we need to know how and why. How can 
that happen at a plant in America? 

Mr. Stupak. Which document are you referring to? 

Mr. Tauzin. I will let staff identify it in a moment. 

Mr. Saurer. Our data, and we looked at this last night when we 
heard the press report, we see 6 tires that failed from a belt sepa- 
ration during that timeframe. The majority of those tires, 17, were 
qualification tires in process and never went into manufacturing. 

This particular test, as has already been said, is a very severe 
test. We run it to its limits. We have a process when there is a fail- 
ure that the plant goes through to recheck. If they continue to have 
a problem, the plant is shut down and requalified and corrections 
made. 

Mr. Tauzin. What about all of the tires that you have produced 
and sold? 

Mr. Saurer. I don’t think that this test by itself represents a 
safety problem. 

Mr. Tauzin. Let me yield to the gentlelady. 

Mrs. Wilson. Thank you, Mr. Chairman. I will pick up this line 
of questioning during my time. 

Mr. Tauzin. The Chair recognizes the gentleman from Massachu- 
setts. 

Mr. Markey. Thank you, Mr. Chairman, very much. 

I want to continue along this vein of tire testing. As I understand 
it, these tires are tested at 85 miles an hour, 95, 100 miles an hour 
and more, but for very brief periods of time. For example, it is my 
understanding that in order to pass initial production qualifica- 
tions, a tire must only survive 6 minutes at 95 miles an hour. Six 
minutes. Ford has its own high speed test that requires the tire to 
maintain 106 miles an hour, but only for 10 minutes. That is all 
the stress that this tire is exposed to. 

NHTSA in its high speed performance tests runs tires at 75 
miles an hour, 85 miles an hour, but for half an hour. That is what 
this tire is tested for. Half an hour, 10 minutes, 6 minutes. And 
the test is only performed at 88 percent of the tire load capacity, 
not 100 percent; 88 percent of the tire load capacity, and at a tire 
pressure of 32 pounds per square inch. 

The testing at the increased higher pressure above the rec- 
ommended 26 psi is done because purportedly for any high speed 
driving, Americans are supposed to inflate their tires. So in other 
words, people know that they are going to travel 500 miles or 1,000 
miles for a vacation, and Americans are assumed by NHTSA, by 
Ford and Firestone, that they are all going to go to the gas station 
and make sure that they get the right tire pressure. That is not 
the way that the world works. 

People have trusted you, NHTSA, Ford, Firestone, to protect 
them in advance of that. So my question revolves around these 
tests. In recent years, many States have lifted their speed limit 
above 55 miles an hour. In many States in some areas of their 
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State it is 65 miles an hour, it is 75 miles per hour, and we all 
know that when the speed limit goes up to 75 miles an hour, people 
start driving 10 to 15 miles an hour faster than that. And they are 
not doing it for just 6 minutes or 10 minutes, they are doing it for 
hundreds of miles. But there is no testing for that. No testing. 

My question to you is this: How can any of you justify not testing 
these tires after 2 years of use? And I want to hear each of you 
justify to American families that you haven’t put in place a testing 
system that ensures — and let’s be honest, those are the tires that 
people are riding on. They are riding on 2- or 3-year-old tires, not 
brand new tires, in a special test for 6 minutes, but a 2-year-old 
tire on a road going 1,000 miles at 75 miles an hour perhaps, with 
two kids strapped into the back seat. How can you justify that you 
have not performed tests that tell these families, who assume that 
you have done these tests, that their families are safe? 

Mr. Saurer. Let me try to respond. We do, as we have indicated, 
many more tests beyond the DOT requirements as well as the Ford 
requirements in this particular case or any other vehicle manufac- 
turer’s requirement. We have outdoor test facilities where we run 
40 million miles annually. We have laboratories and research facili- 
ties where we are looking at the development of compounds 
and 

Mr. Markey. Do you do tests at 2 years of age on these tires? 

Mr. Saurer. We artificially age our tires. 

Mr. Markey. Do you take 2-year-old tires that have been on ac- 
tual vehicles and test them? Not artificial; real world tires that 
have been on the road in Arizona in 100-degree temperature for 
half of the time that they have been on the vehicle and bring them 
in and test them? 

Mr. Saurer. We don’t do that specifically, no, because we cannot 
control. When we do a test like that, we have no idea what the 
usage conditions 

Mr. Markey. You do have an ability to control that, Mr. Saurer, 
you can give those tires to your employees and you can ensure that 
those employees have told you exactly what they have used them 
for. That is what happens at Converse Rubber with their sneakers. 
They give them to their own employees. Converse Rubber was 
three blocks from my house, and they used to give our high school 
basketball team a pair of sneakers each year, and we gave them 
back at the end of the year. We had a promise that we wouldn’t 
take them home, so they knew how many hours and how many 
games we practiced on them. At the end, they took them back. Why 
can’t you do that for your own employees? 

Let me say I think that you have disserved the public, Mr. 
Saurer, by not taking the most stringent precautions to protect 
American families. There is no reason that you can’t take real 
world tires and test them. 

Mr. Saurer. We do take real world tires and test them. Our em- 
ployees have run our tires. We have analyzed those tires. We go 
out in the field and examine 

Mr. Markey. You just told me that you can’t construct a test 

Mr. Saurer. You asked a different question. Let me explain. We 
go out into the field and we look at tires that are returned in the 
field through normal warranty adjustments and we examine those 
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tires. They have been tested in the real world. We look for any par- 
ticular weaknesses in those tires. That is one of the key bases for 
which we develop new technology to improve the product as we go 
forward. 

Ms. Bailey. Congressman Markey, our testing is clearly out- 
dated, and this winter we are going to update that test. There is 
no justification for that. At the same time, I should 

Mr. Markey. No justification for what? 

Ms. Bailey. For tire testing standards to be based on standards 
that were set 30 years ago, and we are intent on 

Mr. Markey. Meaning testing for only 6 minutes or 10 minutes 
or half an hour? 

Ms. Bailey. Our endurance test goes for 34 hours, so we are test- 
ing for long enough, but that is not good enough. But you are right, 
they are not old tires. I should say if any of the tires that we test 
fail at all, they are not to be sold and there is a recall. But that 
test, I agree, is not where it should be. 

Mr. Markey. Do you test 2-year-old tires for 34 hours? Do you 
test 5-year-old tires for 34 hours? There are many Americans driv- 
ing 34 hours. 

Ms. Bailey. And there are many people driving on tires which 
have been at it for 20,000 miles and 30,000 miles. We are looking 
for legislative support so we can make changes like the one that 
you are talking about. We need to be looking at the psi, the tem- 
perature that we run them at, and they need to be older tires so 
it has a real world import. 

Mr. Markey. I think, to be honest with you, that it is not a big 
request to Ford, to Firestone, to NHTSA, to have one test per year 
with tires that are 1 year old, 2 year old, 3 year old, 4 year old, 
5 year old, knowing that the danger of families being in danger as 
each year goes by as the thread is thinning out and they are trying 
to squeeze the last few thousand miles out of their vehicle because 
they are working class families; but they are still assuming, be- 
cause there is no warning that comes from the Federal Government 
or the manufacturers. That their families are in fact now more and 
more endangered. 

Mr. Lampe. We agree. We all agree. We agree with NHTSA as 
a company. We agree as the tire industry that we must work to- 
gether to develop more accurate, more robust, more real world type 
testing, and we support that and we will work to those ends. 

Mr. Markey. We have fuel gauges, we have oil gauges, we have 
temperature gauges. There was no standard for a rear-view mirror 
or defroster, but we put that on the books over the years. Would 
you oppose a mandate that every automobile manufactured or sold 
in the United States has a tire pressure gauge on the dashboard 
that parents can see and know whether or not their children are 
being put in danger? Would you object to that? 

Ms. Petrauskas. As our president testified when this committee 
held its last hearing, we are actually investigating that kind of 

Mr. Markey. Would you object if we mandate it? 

Ms. Petrauskas. No. The one thing is that we urge all of us 
when we look at a requirement like that is to think about what is 
it that we want. 
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Mr. Markey. We will work with you to make sure that is done 
in cooperation with the industry, but would you object to it? 

Ms. Petrauskas. No, of course not. 

Mr. Lampe. Mr. Markey, we have been a proponent of that for 
years and years. We are very much in favor of that. If we can have 
a gauge that tells us when our windshield washer fluid is half 
empty, we can certainly have an indicator that tells us when our 
air pressure has gone down. 

Mr. Markey. Dr. Bailey, do you think that is a good idea? 

Ms. Bailey. NHTSA sets performance standards. In this case ob- 
viously, the performance was not there. That usually means that 
there are design changes, and I would certainly endorse those 
kinds of design changes. 

Mr. Tauzin. Just to follow-up on the gentleman quickly, isn’t it 
true that Ford is putting those indicators on new model years in 
the Middle East? 

Ms. Petrauskas. We are actually looking at them. One of the 
things that we really need to look at is what else do we want this 
system to monitor; and one of the really intriguing things is if you 
can get it to monitor temperature as well as pressure and use that 
to give an indication to the customer. So the work is underway, 
how we might be able to have a reliable system like that. 

Mr. Tauzin. Why only in the Middle East? 

Ms. Bailey. Congressman Markey, I might just add that the Toy- 
ota Sienna van has that already in place. 

Mr. Tauzin. Why are you only doing this on new models in the 
Middle East? 

Ms. Petrauskas. No, we indicated in our testimony that we are 
looking at this as something that we go across the board with. 

Mr. Tauzin. Here is the status. We have a vote on the floor. Mr. 
Upton is returning from that vote and I will be able to hand the 
chair to him. I yield now to 

Mr. Markey. Just to clarify. Dr. Bailey, did you say that you 
would support mandating a tire gauge standard? Yes or no? 

Ms. Bailey. I would support — yes, I support that. 

Mr. Markey. Okay. Thank you, Doctor. 

Mr. Upton [presiding]. Okay. Thank you again for your testi- 
mony. I guess, Dr. Bailey, particularly I want to thank you for your 
help in the meetings that we have had the last couple of weeks as 
we’ve tried to design legislation that in fact will fix the problem 
from happening again, as we did not see after the Firestone 500 
recall back in the seventies. 

And I guess I just want to expand on a couple of things that 
Chairman Tauzin indicated, particularly as we look at the legisla- 
tion that yesterday was adopted in the Senate in the full com- 
mittee, John McCain’s Committee on Commerce, and I would ex- 
pect action here in the House as well as we look to mark up in the 
subcommittee this afternoon and conclude hopefully next week, and 
going on a pretty fast track here. 

One of the items that was, I believe, in the McCain bill and is 
in our bill is, of course, the requirement to you — to NHTSA — to in 
fact revise the tire safety standards that have not really been re- 
vised since 1968. I know that you mentioned that briefly in your 
testimony a couple weeks ago, and as we look at — as this will hap- 
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pen one way or the other, I think that it is very important that 
particularly you look at label requirements. We’ve seen documents 
inserted in the record today in terms of what consumers actually 
do when they look at their tires, whether it be on the sidewall, 
whether it be on the door, whether it be on the owners manual. 
But we really try to have NHTSA look at the whole range of test- 
ing — a variety of different psi, a variety of different loads, and to 
make sure that in fact we have a “Good Housekeeping Seal of Ap- 
proval” by NHTSA on all tires and where it can be adequately re- 
viewed to make sure that the maintenance is there by all con- 
sumers. And I think that that’s exactly where you’re headed; is 
that correct? 

Ms. Bailey. That’s exactly where we’re headed. 

Mr. Upton. The FARS data that became available last week 
from 1999 indicated — and I think that that is where the additional 
death came from, the tires; is that correct? In the hearing 2 weeks 
ago there were 88 deaths attributed to Firestone tires. 

Ms. Bailey. No, sir, that is not where the data came from; the 
data that you’ve heard today, that we’re to 101. 

Mr. Upton. 103. 

Ms. Bailey. I need to correct that. And what you’re hearing is 
that — this is a data entry change I need to make here — that we 
had received a report that was taken by a young college student 
who was doing data entry for us and it said there were two fatali- 
ties, but on the second page it indicated that those two fatalities 
were indeed pets, and so we had to change the record and it is now 
101 fatalities. That is accurate. 

Mr. Upton. Did that come from the FARS data? 

Ms. Bailey. No, sir; it did not. That comes from our system of 
complaints that are received by NHTSA and the review of those 
complaints and tallying of that data. 

Mr. Upton. Has anyone actually analyzed the FARS data for 
1999? I know it is now available. Has anyone actually looked at the 
data and seen what conclusions they may bring? 

Ms. Bailey. Yes, sir, they certainly have. But you are right in 
assuming that or suggesting that we have not integrated our FARS 
data as well as we might. At the same time, you need to under- 
stand that the FARS data is coming in from all over the country 
from law enforcement. It does not include complete information 
that lets us on a regular basis know exactly what happened in any 
particular crash or fatality. At the same time, we need to mine that 
data. We need to integrate our data bases so that we have all the 
information at our disposal at all times. 

Mr. Upton. Thank you. 

Mr. Lampe, at our hearing 2 weeks ago, Firestone testified before 
Ford testified. And Ford shared with us a document that I think 
I have here, on the stand over here, with regard to the instances 
of failures or claims rate, specifically at the Decatur plant, and it 
relates it to other facilities that Firestone owns and operates. 

As I look at my own plants — and I went through a number of 
plant tours this last week when I was in Michigan — one of the 
things I routinely ask is: What is the percent that doesn’t make the 
grade and the quality assurances that are given up the line? And 
one of the things that Mr. Tauzin focused on, and a number of us 
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in our opening statements as well, was that at the Decatur plant 
there were early indications that in fact the quality of these tires, 
they were not meeting the test. It should have been an early signal 
to Firestone that there were problems with that test. 

When you look at the data here that Ford was able to get from 
Firestone, it really jumps off the page. What did you do with this 
information, and at what stage did you put it all together? Because 
in your statement today that just yesterday you asked — you sent 
a letter to Ford, asking that they increase the psi from 26 to 30 
on these tires — is years too late when you’ve got data like this 
which shows that there were serious problems of tire failures at 
that particular facility. 

Mr. Lampe. Mr. Chairman, the data that you’re referring to is 
claims data, and I’ll come back to that and I’ll try to be very brief. 
The normal measurements, the proven measurements that we have 
used and the industry have used over years has been field surveys, 
testing that we’ve talked about, and adjustments data, when a cus- 
tomer walks back in and has a tire that he has a warranty claim 
on. We’ve used those. All of those measures, even the testing, 
which we will explain, said that those tires were good tires. It 
wasn’t until that we looked at the claims data, and I will say with 
great assistance from Ford, from a statistical and analytical ability 
to look at the claims data, that we saw the overrepresentation in 
claims data in Decatur. Let me explain real quick when I say 
claims data because it is very confusing 

Mr. Upton. Before you finish. The claims data, from what I un- 
derstand, you knew this claims data in 1997. 

Mr. Lampe. We’ve had access, yes, sir. We’ve used and had access 
to that claims data for a number of years. We’ve never used it as 
a performance measure. 

Mr. Upton. But if you had that data in 1997 and if you knew 
that these tires were failing in terms of randomly taking them off 
the line and testing them at 6 minutes at 110 miles an hour, and 
testing them where you thought they might fail, and knowing that 
tires made in other facilities in fact were passing the test, why 
wasn’t that a signal to send up the line, whether it be to the Ford 
showrooms or to the consumers, or certainly to your quality control 
people at headquarters, that there was a problem? 

Mr. Lampe. From the testing standpoint, Mr. Chairman, I’ll go 
back to the test that we ran; was a test that is much more severe, 
much more abusive than is the 109 test. 

Mr. Upton. I understand that. 

Mr. Lampe. When tires fail on that test, Mr. Chairman, we don’t 
turn our backs or close our eyes to it. We have a procedure that 
we go through to retest multiple tires, multiple tires, to ensure that 
those tires pass. We don’t just let the test go. We retest in every 
situation. As far as the claims data, we’ve said, Mr. Chairman, we 
wish — we all wish that we would have done a better job or used 
that claims data differently than we used it for. 

Mr. Upton. There were some changes made to the tire later on; 
is that not right? Redesigned with some wedges and thicknesses of 
the sidewall. There was some new standards that were adopted for 
the production of that tire, were there not? 
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Mr. Lampe. Sir, we’ll talk about those two specific changes, but 
we make changes all the time in our manufacturing process in our 
construction of our tires. 

Mr. Upton. Did those changes come about because of the failures 
of the tests in Decatur? 

Mr. Lampe. No, sir. 

Mr. Upton. When you tested those — are these tires only made at 
Decatur, the tires? 

Mr. Lampe. Which tires are you referring to, the Wilderness 
tires, sir? 

Mr. Upton. Correct. 

Mr. Lampe. No, the Wilderness Tires are made at a number of 
plants, including Decatur — were made in Decatur; they’re not made 
in Decatur anymore. 

Mr. Upton. But did those tires when they failed the test in Deca- 
tur, when you randomly took them off the line — whether it was 5 
or 10 percent, it is still a significant number of failures — did you 
have that same type of incidents at other facilities where you made 
the Wilderness tires. 

Mr. Lampe. Sir, the tests we’re referring to, if I’m not mistaken, 
my understanding is the majority of the tests on tires were ATX 
tires, I believe, and the ATX tire was being produced at Decatur 
at a much, much, much greater level, production level, than in the 
plants. And if that data is not correct, I’ll get you the correct pro- 
duction data and I’ll supply it to the committee. I’m sorry. 

Mr. Upton. My question is, you knew in Decatur that the tires 
were failing in terms of the tests that were conducted on those 
tires at a fairly significant rate, somewhere between 5 and 10 per- 
cent of the tires that you took off in a random way. Did those same 
tires produced in other Firestone facilities have the same type of 
failure rate that they had in Decatur? 

Mr. Saurer. Mr. Chairman, I am not sure of the failure rate, but 
it’s not uncommon to have these failures. Let me correct some- 
thing — before I forget — for the record that John said. The sidewall 
gauge change that we made at Decatur was in correct response to 
the SA high speed. The wedge change is a totally different issue 
of continuous improvement. And when we made that change in the 
lower sidewall of the tire, this is a minor gauge change of rubber 
to control the thickness. It’s a specification that went across all 
plants for just additional control. 

Ms. Bailey. Congressman Upton. 

Mr. Upton. Yes. 

Ms. Bailey. We are concerned about the Decatur situation be- 
cause the wilderness tires that were part of the recall were only 
from the Decatur plant. We are sending an investigator out there 
in about a week to work together with the manufacturers to try 
and understand what has happened at Decatur, whether there is 
something significant in that plant. 

Mr. Upton. I yield to my colleague and friend from Michigan, 
Mr. Stupak. 

Mr. Stupak. Thank you, Mr. Chairman. 

Dr. Bailey, NHTSA really doesn’t have standards for steelbelted 
radial tires, correct? 
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Ms. Bailey. I would not go that far, but the fact that these same 
tires passed our test in 1997 certainly alerts me to the fact that 
our 30-some-year-old standard apparently is not providing us with 
the security we’d like for tire safety. 

Mr. Stupak. You said they passed your standard in 1997, but 
that standard is based on 30 years ago. 

Ms. Bailey. Yes, sir. 

Mr. Stupak. So 30 years ago we didn’t have steelbelted radial 
tires. 

Ms. Bailey. Actually it was in 1968, and there were radial tires 
at that time. But you’re correct, that basically at the time we had 
the bias two-ply tires. 

Mr. Stupak. So if you have a bias two-ply standard over here 
and you’re dealing with a steelbelted tire over here, how can you 
say that they pass the standard when you’re talking really about 
apples and oranges? 

Ms. Bailey. Well, I should also say we require tire manufactur- 
ers to certify tires to dynamic laboratory tests, and they are similar 
to the compliance procedures around the world. It does not change 
the fact that you’re right. This is an old standard, 30-year-old, and 
we are looking to change it this year. 

Mr. Stupak. Well it’s a little after the fact. And I know you’ve 
just been there and I know you just got there a couple months ago. 
But the fact is that the standards that you speak of at NHTSA is 
really something that is not comparable to today’s tire. So, No. 1, 
we have to establish before we can say pass or fail, we have to say 
this is the standard, and the standard has to be brought to today’s 
tire, correct? 

Ms. Bailey. We are analyzing the engineering data now to deter- 
mine whether there is something inherent about the test that is in- 
appropriate. If you recall, much of it is appropriate. It may be, as 
we heard from Congressman Markey, that it is the fact that we are 
not using old tires, that we’re not going far enough with our test- 
ing, because in fact it’s at 95 degrees; it’s at 75 to 80 miles an hour. 

Mr. Stupak. And 112 miles an hour. I know all that. 

Ms. Bailey. And at 30 and 26 psi. So I guess what I’m saying 
is I completely agree with you. We need to update the test, but 
we’re evaluating now the nature of that update. 

Mr. Stupak. Before you can test anything, you have to have a 
standard. The standard has to be current with the tire you’re test- 
ing, right? So really, if we’re going to change things and there’s 
going to be a markup later today in one of the subcommittees and 
talk about what should be done, isn’t the place to start is to have 
a standard for today’s tires, not a standard that was set back in 
1968 for two-ply tires? Wouldn’t that be the place to start? 

Ms. Bailey. Yes, sir. That’s why we have a proposal that would 
come out this winter to make that change. I would appreciate your 
support on that. 

Mr. Stupak. We have to have some standards and I think we 
should start there with some standards. When you say about the 
testing, the American public understands that’s based on a 1968 
radial tire ply. You called it right; a two-ply tire, not steelbelted 
tires, correct. 
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Ms. Bailey. It’s not entirely based on that tire versus today’s 
tire. I can’t say that from an engineering point of view, but it is 
outdated and needs to be changed. 

Mr. Stupak. So we need current tire standards, No. 1. 

Ms. Bailey. Yes. 

Mr. Stupak. No. 2, I think we agreed that we are going to have 
tire pressure, you agreed with Mr. Markey that was a good idea, 
like we would have on the dash. The markup is at 1 o’clock today. 
What else would you recommend we have? Mr. Upton has some 
legislation. What else would you recommend? 

Ms. Bailey. The two main points in the legislation — and I appre- 
ciate he’s not here, Congressman Upton’s working on that with us, 
at least meeting with us about that. First, is the additional author- 
ity to obtain the data that you just heard about. That claims data 
that you saw on the bar graph would have been invaluable to us. 
We need that claims data. We also need the authority to receive 
data about recalls around the world. Also, we need to have appro- 
priate funding in order to provide the regulations that will ensure 
the safety of Americans. 

Mr. Stupak. Third was authority to get the data you need. 
Fourth was recall around the world you need to be made notice of. 
Fifth was what now? 

Ms. Bailey. Claims and warranty information domestically, au- 
thority to receive information about defects and recalls outside of 
the United States. 

Mr. Stupak. That was No. 4. Fifth was budget. 

Ms. Bailey. Budget. And we could get real specific. There are 
several other things, including extending the recall period from 3 
to 5 years for tires and 8 to 10 years for vehicles, and removing 
the cap so that our civil penalties actually promote safer produc- 
tion. 

Mr. Stupak. Are you recommending any criminal penalties? 

Ms. Bailey. We have the ability at this time to make a referral 
to Justice for criminal actions if there are egregious violations of 
the law. At this point, whether or not there would be criminal pen- 
alties has not been determined, but I think we can all understand 
that that may allow us greater enforcement capability. 

Mr. Stupak. So you’re not asking for that then? 

Ms. Bailey. That is one of the things we’re looking at in a multi- 
tiered approach for enforcement. 

Mr. Stupak. Okay. But you don’t think the committee should 
bring that up or that should be something — that’s something you’re 
not seeking today? Because we have the markup today. You’re not 
seeking that, correct? 

Ms. Bailey. Actually the Secretary will be testifying to that 
later. 

Mr. Stupak. So you have about 7 or 8 things. Anyone else on the 
panel think NHTSA should do something different or some other 
standards? Mr. Lampe. 

Mr. Lampe. Sir, we agree with those revisions and those things 
we need to do differently. We support those. We would also support 
any kind of standard or testing that can better identify the inter- 
action between a tire and the vehicle and what happens in an acci- 
dent causation. I am not sure that would be something that 



1284 


NHTSA would do from a standard or regulatory, but we certainly 
support what Dr. Bailey mentioned in the other one as well. 

Mr. Stupak. Much along the lines Mr. Markey was talking 
about, real world circumstances, some kind of testing there. 

Mr. Lampe. Yes. 

Mr. Stupak. Anything from Ford. Go ahead, Mr. Saurer. 

Mr. Saurer. I think we would want to be careful about throwing 
away all the current standards. There should be some consider- 
ation of raising the minimum. We have a lot of test background 
and a lot of test data with the current tests, and certainly we’ll 
work and support along those lines but I think another consider- 
ation could be looking at the minimum requirements being raised 
as opposed to trying to create some new unusual test that may 
take a long time to develop and have understanding of its impor- 
tance. 

And the other thing, because I think these standards have served 
us well for passenger car tires over the years, but in this class of 
SUVs and light trucks particularly, and it’s growing, it’s a very 
booming market, I think that’s where the major issue is. And so 
we will also certainly promote more than an air pressure gauge on 
the dash. We would like to see air pressure monitoring systems, 
particularly in SUVs. Their technology is growing and I think that 
that’s realistic to think about it in the future, and we might even 
do it like other — if we want to get really high-tech, is when pres- 
sure gets too low, the speed is restricted by a computer in the vehi- 
cle is the ultimate goal. 

Mr. Stupak. Anyone else? 

Ms. Petrauskas. I want to add that. I think when our president 
testified, Jack Nasser laid out pretty much our position on these 
various issues. I think to us, the driver, is it really going to im- 
prove real world safety? And if it is going to make that improve- 
ment, then we should do it and we should do it quickly. And we 
only hope we’re given the opportunity to participate in the develop- 
ment of those. 

Mr. Stupak. Mr. Nasser mentioned two things: the early warn- 
ing system and recall around the world. We’ve had about eight of 
them now put forth on the table, as a general rule, for it. 

Ms. Petrauskas. Actually we were asked — maybe I am getting 
my hearings mixed up between the House and the Senate — but I 
think we were asked about the various elements. We supported in- 
creasing the level of civil penalties. We supported improvements to 
the brake standards. We started work to try to develop a rollover 
standard. And then finally we indicated response to a question 
whether we could conceive of truly egregious, unusual cir- 
cumstances where there is a clear potential to do harm to another 
person; whether we would agree that criminal penalty might be ap- 
propriate in that sense, and our position was yes. In those kind of 
circumstances, I might hasten to add that I haven’t seen all of the 
provisions, but I’ve seen a couple of them, but I’m not sure that’s 
the situation they describe. 

Mr. Stupak. Let me ask one more question, if I may. The chair- 
man asked some questions about Decatur, and that 10 percent of 
the tires failed at Decatur and Firestone headquarters was not no- 
tified. And in talking with the chairman, the basis of that came 
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from these documents that have been received by the committee 
from Firestone. Do you have any reason to dispute the chairman’s 
conclusions of the 10 percent failure in failing to report from Deca- 
tur on up to Bridgestone headquarters, Firestone? 

Mr. Lampe. I think the chairman pointed out himself in the 
opening remarks, that when we look at what we talked about, tire 
failures, tires not meeting the testing requirement, there were a 
significant number, more than half I believe, Mr. Chairman, of 
tires that were not production tires. They were prototype tires. 
They were tires that we test to see if we can put them into produc- 
tion. 

The number that I don’t know that we agree on, the number that 
I don’t know that we agree on or not, is we had — I believe I recall 
six cases of all the tests we’ve done in Decatur, we had six cases 
where we had a tread separation indication. They were all at the 
very last step — I’m sorry, at the very last step of the high speed 
SAE tests, not the normal 109. 

Mr. Tauzin. Would the gentleman yield a second? 

Mr. Stupak. Yes. 

Mr. Tauzin. I want to make sure this is very clear. In the 10 per- 
cent numbers I used, we discounted all of the preproduction tires. 
Let me go through them because this is extrapolated from the in- 
formation you provided us. There were 239 tires tested. Of that, 46 
percent were preproduction tires; 54 percent were production tires. 
The majority were production tires. Looking only at the production 
tires tested, our numbers are 15 failures out of 129. Your numbers 
are 11. We have a little dispute as to how we count them. But even 
giving you the benefit of the doubt at 11, we’re talking about nearly 
10 percent failure rate on the 129 production tires, not 
preproduction. I yield back to the gentleman. 

Mr. Stupak. So you would not dispute those numbers. 

Mr. Lampe. No, I would not dispute. The only number I would 
clarify is that out of the 11 or 14, whatever we could agree upon, 
only 6 of those had a failure mode of tread separation that we’re 
seeing here. 

Mr. Stupak. But even if you use your 6 percent or 6, excuse me, 
6, that’s still 5 percent that’s more than was acceptable, wasn’t it? 

Mr. Lampe. Again, that’s a very abusive test. It is a high speed 
test run at very high speeds and under a loaded condition. 

Mr. Stupak. My question is, that is more than what you would 
expect. 

Mr. Lampe. Mr. Stupak, let me clarify one more thing, please; I 
am not trying to avoid the question. This test is done in a closed 
room, in a concentric drum, on a curved drum. It is much more of 
a duress test than you would get if you ran the same speed on a 
highway. Because the fact that it is closed 

Mr. Stupak. But that test is only 6 minutes at 112 miles an 
hour. And if someone runs that speed on the highway, it will be 
more than 6 minutes. It’s going to last longer, and you would ex- 
pect the tires to blow apart, would you not? 

Mr. Lampe. Tires could possibly fail if someone ran at those 
speeds for that extended amount of time; yes, sir. 

Mr. Stupak. And you do it for 6 minutes. But if it happens in 
the real world it will be more than 6 minutes. Now, that’s higher 
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than what you would expect, isn’t it? Use your number, 6 of them, 
that’s 5 percent. Five percent is higher than what you would ex- 
pect. Why didn’t you report it to anyone? 

Mr. Lampe. Sir, in every case we retested the tires again. We 
didn’t close our eyes, didn’t walk away from a problem we had in 
the test. We retested the tire. The procedure is to test multiple 
tires to make sure if that tire failed for a testing deviation or what. 
We test. We don’t simply ignore the fact that we have a tire that 
didn’t make the final step. 

Mr. Tauzin. The gentleman’s time is expired. The Chair recog- 
nizes the gentleman from Tennessee, Mr. Bryant, for 10 minutes. 

Mr. Bryant. Thank you, Mr. Chairman. We’ve done a lot of prep- 
aration for these hearings and learned more about tires than we 
could ever imagine. And I know as a person who drives a lot each 
year, in looking at some of the concerns, I have failed to have prop- 
er inflation, and speed, loads, and these kinds of things. As an av- 
erage driver, I think I have failed to appreciate what good tires I 
have had over the years and not to have suffered this type of dam- 
age. 

I know there are different numbers out there. I was looking at 
something here regarding tire wear factors, speed, tires that run 
up to 35 degrees hotter and wear up to 30 percent faster when op- 
erated at 65 miles per hour rather than 55. Underinflation — tires 
run up to 75 percent hotter and wear up to 50 percent faster when 
underinflated by 30 percent. Overloading — tires wear up to 30 per- 
cent faster when overloaded by 20 percent; as well as the length 
of the run, the amount of the length of our trips, and how we drive 
under these conditions where we’re overloaded and drive faster 
than 55 and don’t have properly inflated tires. 

These are things, again, I think have been pointed out by this 
committee, that all of us take for granted every day as American 
drivers, and we have to be concerned with some of the testing, and 
I’m looking toward NHTSA primarily. And I appreciate the attitude 
that you’ve brought in both hearings and that you’re willing to look 
at updating these standards or the testing standards and so forth. 
Because 27 years ago, no one knew what an SUV was, much less 
envisioned what we would be doing today. 

But that said, we do hold an obligation to our consumers that we 
anticipate these and put safe products on the road. Again, I think 
the majority of — obviously, the clear majority of these tires are safe 
products, but we have some situations that are developing here 
with not only Firestone, but with another company now, and with 
Ford and different vehicles there. 

One of the concerns I had — I was home over the weekend and 
spoke at a breakfast Sunday morning, and had a man there who 
had an Explorer with Firestone tires that weren’t subject to this 
particular recall. And we went out and I looked at it, and he 
opened the door and inside the door panel is the recommended in- 
flation. It was 26 psi. And I recall I thought that was Ford’s rec- 
ommendation, but here again I saw it there. 

And I do know that we’ve got Firestone, on the other hand, 
which I think asserts the position that it should be inflated to 30 
psi, and you’ve got this conflict between an allegation of instability 
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versus if you run it at a lower psi, then your tire is under more 
pressure and could cause damage. 

So I’m wondering how the two of you squared that in relation- 
ship when you first started putting Firestone tires on the Explorer, 
when one recommended 30 and the other recommended 26. Be- 
cause you’ve got the problem — you have rough looking tires, but ev- 
eryone wants them to drive like highway tires. I know you’re trying 
to create a hybrid situation here, but how did you square that rela- 
tionship between the two companies as to what the psi should be? 

Ms. Petrauskas. If I might, Congressman, the documents that 
we submitted in response to the question from this committee over 
and over and over and over again, demonstrate that over almost 
a 10-year period, both Ford and Firestone was supporting the 26 
psi. And, you know, if you stop and think about it, the Explorer 
performs just fine on Goodyear tires that are a 26. The Explorer 
performs just fine on Wilderness tires that are not built in Decatur 
and aren’t a 26. 

Mr. Bryant. What about the Continental tires on the Ford Navi- 
gator? I don’t think we can point fingers at one point here. 

Ms. Petrauskas. If I may take just a minute to talk about that. 
Finding that was a direct result of the sort of early warning system 
that we’re working on with other companies. In that particular 
case, we’re talking about more of a chunking of the tire. There have 
been no injuries. I’m sorry, there was one. Somebody bumped 
themselves on the head, but there were no accidents, no fatalities, 
no injuries. So that is a completely different kind of situation. The 
only connection is that some of the things that this experience with 
the Firestone recall has caused us to do actually helped us identify 
a different kind of problem, not a safety problem, but nonetheless 
gave us that identification early that we otherwise might not have 
had. 

Mr. Bryant. Thank you. I might also add that there have been 
no rollovers on the Navigator. 

Ms. Petrauskas. No, sir, there have not. 

Mr. Bryant. Firestone, Mr. Lampe or Mr. Saurer, would you like 
to respond again to how you squared this relationship when you 
put the tires on initially, to what the proper psi should be? 

Mr. Lampe. Congressman Bryant, as we said in our opening re- 
marks, it is true that the vehicle manufacturer establishes the 
pressure, because they know more about what that inflation will do 
with the interaction of the vehicle. But, sir, yes, we agreed with 
that inflation pressure. It’s now in hindsight that we look back — 
let me explain. 

If a Ford Explorer, if any vehicle was to be run at their minimum 
amount of air pressure — which that the 26 pounds is the minimum, 
it would always be at 26 pounds, it would never go below 26 
pounds, the vehicle would never be overloaded — we wouldn’t have 
an objection, we wouldn’t have a concern. The problem is when 
you’re down at the minimum to begin with — and we know you’ve 
heard testimony about not taking care of our tires, not looking at 
our tires and so forth — when that pressure goes down, it can go 
down as little as 7 pounds, and you’re at a critical part of the load- 
ing on a Ford Explorer 4 by 4. So we just think that minimum was 
not enough and would like to see it at 30. 
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Ms. Petrauskas. If I could just clarify, Mr. Chairman, the tires 
we’re talking about have a Tire and Rim Association range from 20 
to 35. They do today, they always have. The 26 is not the min- 
imum. 

Mr. Lampe. Twenty-six is the minimum for a speed-rated tire, 
Congressman. Twenty-six is the minimum for a speed-rated tire. 

Mr. Bryant. I wonder, and I had a question that was sent to me 
anonymously about all these factors I alluded to and how we as a 
driver — I guess I’m guilty of, quote, abuse, unquote, because I don’t 
check my tires every time I drive somewhere, check the air infla- 
tion, and I don’t weigh my car, and I drive over 55 miles an hour 
and those kind of things. But we’ve almost got to anticipate those 
things are going to occur, and if you set out the level at 26, it’s 
going to be lower. And if you’re driving a car around for a year or 
2 and you’re running at 22 psi, and you’re driving fast, you know, 
I’m thankful that there haven’t been more examples of this. 

Mr. Lampe. In fact, there’s been a couple of studies, Congress- 
man, that says tires will lose close to 1 psi, 1 pound a month just 
from normal causation, I mean, not especially a nail or anything 
like that. So you’re correct; inflation is very, very critical. 

Mr. Bryant. I think over all, it speaks to the quality of the tires 
that not only Firestone but other companies have made consist- 
ently over the years, and again that there haven’t been more exam- 
ples of this. We’ve got a problem here. I’m not making anything 
small of this. Let me go into this, because this is one of the things 
that I referenced — did you have a comment real quickly? 

Mr. Lampe. No, I was going to address what I believe you’re 
going to approach now. 

Mr. Bryant. The recall? Now I understand from the first hearing 
that Firestone is very aggressive about trying to replace the tires 
and even had an offer to pay $100 to your competitors to replace 
the tires. My concern is apparently in Tennessee and perhaps 
across the country, there are always people out there trying to take 
advantage of a bad situation, somehow coming into possession of 
these recalled tires and then selling them and people can go get 
new tires. What is your control over these tires after you get those 
back from your Firestone dealers, and what is your controlling 
process in securing custody of those tires when someone goes to 
Goodyear and Michelin to replace those? How can you account 
those to make sure they’re not falling into the hands of these peo- 
ple that will try to resell them? 

Mr. Lampe. I will try to make this brief because it is complicated. 
There are two situations someone could get ahold of recalled tires 
and sell them. We’re outraged that that happened but we know it 
probably has. We have investigators out, trying to identify when it 
happens. But the two situations are, one, a used tire dealer that 
starts with used tires in his inventory and his scrap pile that are 
recallable tires, so he hasn’t got them from somebody in order to 
resell them. He had them to start with and then he tries to take 
advantage of the situation. He sells them for $10 apiece. A cus- 
tomer puts them on his car and goes in and changes them for 
brand new tires. It’s an outrageous thing. 

Our requirements for our dealers and our stores is when recalled 
tires are brought into them, either on a person’s vehicle, or if the 
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person buys from a competitor, he is still required to bring in the 
recalled tires to us. So we give him a receipt for it. We disable the 
tire right there on the spot either by drilling a 1-inch hole by the 
DOT number or by taking the sidewall and cutting it at least 10 
inches. We disable it right there. 

And the second thing we need to do is dispose of them properly, 
and we have procedures in place to make sure these tires are dis- 
posed of in an environmentally friendly way. In fact, we just got 
praise or a citation from the EPA on some of the things we’re doing 
with the recalled tires. 

Did I address your problem? It is a terrible situation. People will 
try to take advantage of the situation, but we’re out to try to stop 
it as much as we can. 

Mr. Bryant. Thank you. I yield back. 

Mr. Tauzin. The gentleman yields back. The Chair recognizes 
the ranking minority member of the full committee, Mr. Dingell, 
for a round of question. 

Mr. Dingell. Mr. Chairman, I thank you. Dr. Bailey, in a letter 
to me dated September 6, 2000 — which I ask unanimous consent 
be inserted in the record. 

Mr. Tauzin. Without objection, it is so ordered. 

Mr. Dingell. You said that before the NHTSA ever received the 
21 State Farm complaints about Firestone tire failures, in 1998 the 
agency received, “26 complaints that were relevant to this inves- 
tigation.” I also ask, Mr. Chairman, that a number of other items 
of correspondence between me and NHTSA be 

Mr. Tauzin. Without objection, it is so ordered. 

[The information referred to follows:] 



Administrator 


US. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 


400 Seventh Street,, S.W. 
Washington, D.C. 20590 


SEP 6 2300 


The Honorable John D, Dingell 
Ranking Member, Committee on Commerce 
US. House of Representatives 
Washington, DC 20515-6115 

Dear Congressman Dingell: 

Thank you for your August 31, 2000 letter of inquiry concerning the Firestone tire investigation. 
Your specific request pertains to actions taken by NHTSA staff after receiving the July 1998 
submission from State Farm Insurance Company. 

On July 22, 1998, State Farm submitted an e-mail reporting 21 failure inquiries on Firestone ATX 
P235/75R15 tires (copy enclosed). These 2 1 reports covered seven calendar years (1992-1998) 
as follows: 1992 - 2; 1993 - 0, 1994 - 4; 1995 - 2; 1996 - 3; 1997 - 6; and 1998 - 4. Of the 21 
reports received, the vehicle’s mileage was furnished for eleven, and of those, seven were in 
excess of 45,000 miles. At the time of the e-mail, millions of tires had been produced by 
Firestone. 

As part of their routine screening procedures, ODI staff reviewed this data and filed it, believing 
that it was insufficient to indicate a trend that would have warranted opening an investigation. 

For the time period of 1990 through 1998, NHTSA’s database had over 4,200 tire complaints for 
all tire manufacturers. These complaints cover a full range of problems, ranging from excessive 
vibration, premature wear, uneven wear and spare tire separations, to bonafide safety issues 
related to the tire’s performance. Of those, 344 were Firestone complaints. Of those 344, 
NHTSA has identified 26 complaints that are relevant to this investigation and were received prior 
to July 22, 1998. 

We hope you find this information helpful. If we can be of further assistance, please contact 
Ms. Kathleen DeMeter, of my staff at (202) 366-2850. 


Sincerely, 



Enclosures 
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9 

400 Seventh St., S.W. 
Washington, D.C. 20590 


Mr. Bruce Gwinn 
Professional StaffMember 
House Committee on Commerce 
Room 564, Ford House Office Building 
Washington, DC 20515 

Dear Mr. Gwinn: 

In accordance with your request in a telephone conversation with me on September 15, 2000, 1 
am providing you with a list of, and copies of, the 26 consumer complaints regarding Firestone 
ATX, ATX n, and Wilderness tires that had been received by the National Highway Traffic 
Safety Administration’s (NHTSA) Office of Defects Investigation (ODI) prior to July 22, 1998. 
These complaints were referenced in the fourth paragraph of a September 6, 2000 letter from 
NHTSA Administrator Dr. Sue Bailey to Congressman John D. Dingell. 

These complaints were identified through a search conducted by Terri Droneburg, the primary 
ODI engineer for the Firestone investigation, in April 2000, as part of her preparation for the 
formal opening of the investigation. Ms. Droneburg searched the ODI complaint database for all 
reports related to Firestone tires and/or tires (regardless of make) on Ford Explorers. She then 
reviewed each complaint summary to identify those that seemed to be within the scope of the 
anticipated investigation . This effort yielded 46 complaints that had been received by ODI prior 
to KHOU’s February 7, 2000 broadcast. Of these 46, 26 had been received by ODI prior to 
July 22, 1998. 

Pursuant to instructions from NHTSA’s Office of Chief Counsel, the complainants’ names and 
other identifying information have been redacted from the copies I am providing. 

Sincerely, 

pLjl'k 6x4- 

Kenneth N. Weinstein 
Associate Administrator 
for Safety Assurance 


U.S. Department 
of Transportation 

National Highway 

Traffic Safety SEP i 9 2000 

Administration 



Enclosures 
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PE0Q-020 VOQS RECEIVED BEFORE JULY 22, 1998 - ORDERED BY REPORT DATE 


VOQ Number 

358401 

900281 

910699 

438994 

445820 

454957 

451258 

468113 

466837 

471277 

951360 

479429 

479389 

960901 

966709 

970341 

985786 

804287 

519525 

522641 

816238 

604507 

822228 

537665 

824027 

608622 


Report Dale 


23-MAR-90 

1 5- MAY-90 

04- NOV-91 
23-JUL-92 

05- JAN-93 

16- APR-93 
21 -APR-93 
14-FEB-94 

01 - MAY-94 

27- JUN-94 
G7-JUL-94 

12- DEC-94 

13- DEC-94 

28- FEB-95 

13- JUN-95 

14- AUG-95 
18-JUN-96 
20-JAN-97 

17- JUL-97 

14- AUG-97 
10-SEP-97 
12-NOV-97 

02- APR-98 
01-JUN-98 
08-JUN-98 

15- JUN-98 


Count = 26 
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NELSON, Pe/r(JSKA& ALLEN, P.C. 

Trial Attorneys 


358401 


Trial Counsel 

Eugetw H. Petrujka ----- 

Michael D. Melton 

lanrt M. Allen 

David I, Krusell 

Elaine M- Han 

Frank M. Frooicaak 

Thom at R. Rensberry 
o( Counsel 

March 20, 1990 


O'" 1 260 Old 27 South 

P.O. §0,540 


Gaylord, Michigan . 

(517) 732-249! 


□ 160 Portage 

P.O. »0* 27$ 
St. Ignace. Michigan 49781-0275 
1906) 643-7*47 


Consumer Product Safety Commission 
Office of Information - Public Affairs 
Washington, D.C. 20207 

National Highway Safety Administration 
400 7th Street, S.W. • 

Washington, D.C. 20590 

RE: " Firestone 

Our File Number: €4 67 -A 


Gentlemen: 


Our office represents a client who was injured when a tire 
manufactured by Firestone exploded- I would be interested in 
knowing whether or not you have had any complaints concerning this 
particular model of tire and/or whether or not there has ever been 
a recall of this product. 


Firestone Tire 
ATX Radial 23 
LT 225/75R16 M/6 
Load Range C 
TRC speck 2308 


Thank you for your prompt attention to this matter. Our 

will be happy to reimburse you for any charges incurred as a result 

of this request. 


Sincerely, 

NELSON, PETRtJSKA h ALLEN, P.C. -! 

JANET M. ALLEN 
JMA/ jc 


.z £ ,,:i 


o.- 
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August 12 V 1992 


FIRESTONE TSttHNICAL SERVICE CENTER 
BRIDGESTONE/FIRESTONE, tNC. 

930 E»J! 233rd 3tr«n 
Carson. California 90745 
Phone: (3101334-5323 
Facsimile No. 1 -213-334-21 55 


Dear Hr. :• 


We are writing to. follow up your earlier telephone 
conversation concerning your claim involving a Firestone 
tire. 

To enable us to process your claim for consideration, ship 
the tire, ground delivkry, freight prepaid, (ie. UPS/Federal 
Express) , along with the following information to Technical 
Services Manager, {Address): Bridgestone/Firestone, Inc., 

930 East 233rd St., Carson, CA 9(1745: . 

1. Photographs of the damage to your vehicle. Z 

2. Two (2) estimates of the damage^ 

3. Statement from you explaining the incident, including the 
date of loss, location and details of the incident, names 
of the passengers, vehicle owner's name and address and 
details of owners of other vehicles if there was more 
than one vehicle in the incident. (The attached 
"Incident Report" may be of assistance) . 

4. Police report if one was prepared. 

5. Details concerning your insurance company (name of 
company, representative to contact, amount paid by the 
company, etc.) if an insurance company is involved. 

6. If a replacement tire has been purchased, please furnish 
proof of purchase, such as a copy of the invoice. 

Thank you for your cooperation. If you have any questions, 
please do not hesitate to call 1-800-356-4644. 

Very truly yours, 


Claim Processing 
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BRIDGESTONE/RRESTONE, INC. 


September 28 ,”35925. 
Ref . No, i \^2.t3g& . i 


Ore aagware ?tn. 

PO. 3ox140 »' 

Toftnosane 37214-0991 
P7wr;8l5J38l*OOas 
fiw No.: ;615)«72-2SJ". 


Sacr amento, OR s»»«23. 1 

SOTJECT: IMSPECTIOM OF TIRE 

Daar Mr. McIntosh: 

Our Carson, California office has received your Firestone tire 
(RABATX, . 235/75R15) and it has been inspected by our Technical 
Service Manager. 

Ih the course of 'that non-destructive inspection, no defects 
or irregularities in workmanship or materials were observed. 

We did Observe a nail hole puncture on the tire shoulder that 
apparently had an improper repair. This repair material, which has 
bean forced from the tire, allowed internal air pressure to leak 
out, as well as seep into the tire elements, resulting in a run lew 
condition, and subsequent tread/belt detachment. ., 

While we regret that . you have had this difficulty, we have 
concluded, on the basis of our inspection, that the damage to the 
tire was use related. Accordingly, we must- respectfully deny your 
. request .for compensation . you may consider turning this incident 
over to your vehicle insurance provider for their consideration and 
possible compensation. 

If you Would like your tire returned, .freight collect, please 
■ mail the attached tire return letter to Bridgestone within thirty 
' <30) days from the date of this letter. If we have not heard. from 
you within the thirty (30) day period, we will dispose of the tire. 

Very truly yours. 



John A. Ruys 
Claims ! Processor 


JAR/tc 
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One Bri^>stsi« F«*sJ 

P.O. BOX' x4 099 ^ -r ,, i- 

Nashville, 

Attention: Begal' DeoaSafcSinfc 
Re: Tire Return 

Dear Sirs.;. 

Please, return: the tire submitted to Bridgestone and referred to in 
Bridgestone's letter to me, Abraham McIntosh, dated September 28, 
1992 . 

I am requesting the tire be shipped "Freight Collect" to: 

Name; 


Addres; 



(If none stated, Bridgestone may ship via carrier of their 
choice . } 
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PRICE CLUB* 

"AUTOMOTIVE TIRE CENTER 

MEMBEB-PIEWI FILL IN S HADED AREAS ONLY 


INVOICE 

4063345 
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October 20, 1992 


The President 

FORD MOTOR COMPANY 
P.O. Box 1996 
Dearborn, MI 48121 

Dear Mr. President, 

I am sending you this letter and the enclosed documents the most 
important being the identification of the tire picture; Firestone Radial 
ATXP235-75R-15 SL53UB006R DOT-W2HLlM(Si70 for a number of 
reasons. First, because I believe the tire in question and the series of tire 
in question may be grossly defective. If you follow the theory of the 
examining technician, you will find that the cbndusion is illogical and prove 
my observation to be correct. The technician contends that the seepage of 
air from an incorrectly inserted plug caused the separation of the casing 
from the tread. I wonder and so I would surmise, and that any group of 
people would surmise, that it would be difficult for a tire with less than 26 
pounds of air pressure per square inch could seep through an opening of 
that size and build up enough pressure to completely separate the casing 
from the tread as seen in the enclosed photograph. Please take notice that 
this same type of occurrence can be found in the separation of the tread 
from the casing in recapped tires. 

Secondly, I would feel badly if other defective tires in this series have 
resulted in death, pain, suffering and or mqjor disabilities and I had failed 
to bring this matter to your attention. 

Thirdly, a fine vehicle like the Explorer, which I purchased January 31, 
1991, from Senator Ford in Sacramento, i£ honor of the birth of my first 
grandchild, deserves better. The vehicle has provided me excellent, worry- 
free service and transportation for the first 29,000 miles, though from the 
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tone of the letter I received from the tire dealer my feelings have drastically 
changed. 

Fourthly, I was greatly concerned by the paucity of steel wire attaching the 
tread to the casing. Also, I question the epoxy that bound the casing to the 
tread. 

Fifthly, I wonder why Ford Motor Company would secure a tire that was 
not in the top three and place it on the most popular sports utility vehicle 
in the nation. 

Sixthly, it baffles me that the explosion I heard from the blow-out of the 
tire could come from a FSI of less than 26 and could be great enough to rip 
a hole one (1) foot long more or less in the casing and separate in its 
entirety the tread from the casing 

Finally, I hope that you will take these concerns into consideration and 
fully evaluate the soundness of this piece qf equipment. I patiently await 
your reply. 


Very truly yours. 


cc: Senator Ford 

Dept, of Transportation 
Dept, of Consumers Affairs 
Ralph Nader 
Firestone Inc. 
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piackstrme 


: PRIVATE INVESTIGATION = 



yff^'- 

*S*»J7 


April 12, 1S9 


i^tCTS^-ljPh U06ZLE, (602) 22A6605 

l,fy Qr;e W e jwog)662-3w< 


National Highway Traffic 
Safety Administration 
400 7th Street S.W. 

Washington, DC 20590 

Re: Firestone steel belted tire 

Number: 235-75R15; 15" steel rim 

Gentlemen : 

You are respectfully advised that on August 26, 1992, a 
Firestone tire of the above designation, separated in such a 
manner, as to separate the tread from the tire body. The vehicle 
was moving in excess of SO miles per hour at the time. The 

errant' tire tread wrapped itself around the axle This 

event caused the vehicle to spin out of control and turn over. 
One passenger was fatally injured. 

I respectfully ask that you forward to me any documentation 
or information which may be available concerning the propensity 
of the above designated tire to separate for any reason. 

Your courtesy and consideration in this matter is most 
sincerely appreciated. 


Very truly yours. 



JOH/bp 


640-Eeit Purdue • Suite 103 • Pfaoenia, Arfaom • 85020 • • *j 
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S&YT 


VEHICLE OWNER'S QUESTIONNAIRE 

FOR AGENCY USE ONLY 

OATS RECEIVED 

y - <y • fy> 

' 

od.or 

rtdt 

od.rt 

up.ltr 

OWNE* MFORMATION (TYPE OR PRINT) 

Med edf 

REFERENCE NO. 

»5«5‘ 


: DAY TIME TELEPHONfc NO. (AREA CODE) 


Do you Authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? 
m the absence of an authorization . NHTGAJftlLL NOT p r ov i d e yo u r n ame or address to the vehicle manufet 




“VEHCEEWOftMATION 




VEHICLE IDENTIFICATION NO. 


I VEHICLE MAKE 

FORD 


• LOCATED AT BOTTOM Of WINOSHt&DON WflVEfCS SI DC 


CUBRINT ODOMETER REACT NO 


VEHICLE MODEL 


£jcp /oyet 


MODEL YEAR 

1992 


EE? 


OATE 

PURCHASED 


■£&3rj 


^.NEW □ USED 


DEALER'S NAME, CITY. & STATE 

Moss y forcS 


(CID/CC/L) 

NO. CYLINDERS 


O DIESEL 
SVGAS 

□ FUEL INJECTION 


TRANSMISSION TYPE 

ANTI LOCK 

RESTRAINT SYSTEM 

CRUISE 

DRIVETRAIN 

□ MANUAL 

8RAKES 

□ DRIVER SIDE AIRBAG □ MOTOR BELT 

CONTROL 

□ FRONT 

^-AUTOMATIC 

^Lyes 

□ NQ 

□ PASSENGER SIDE AIRBAG 

3- POINT BELT □ 2-POINT BELT 

3- YES 
□ NO 

□ REAR 
jU 4-WHEEL 


BODY STYLE 

□ STAWAG □ HATCH 8K 

□ 2 DOOR □' VAN 
H*0OOR □ PKUPTRK 

□ OTHER 


FAILED COMPONENT(S)/PART(S) INFORMATION (REPORT TIRE INFORMATION ON BACK) 


j COMPONENT 

TTee, 


NO. OF FAILURES 




DATE(S) OF FAILURE<S) . 

MILEAGE AT FAILURE^) 

VEHICLE SPEED AT FAILURE(S) - 


1L 


LOCATION 

□ LEFT JgjUGHT 
^LFRONf □ REAR 


FAILED PART(S) 
^.ORIGINAL 
□ REPLACEMENT 


aOC >C> 




— I 


APPLICABLE ACCIDENT INFORMATION 


ACCIDENT 
□ Yes □ No 


FIRE 

NUMBER OF PERSONS 

' NUMBER OF 

□ Yes □ No 

INJURED 

fatalities 


PROPERTY 
DAMAGE 
esT$ 


POLICE REPORT FILED 
□ YES □ NO 


INFORMATION ON T«E FAILURE(S) (If applicable) 




TIRE IDENTIFICATION NO.* 


: D|°j T ; 


I MANUFACTURER tire name 

1 Rre s4o**2_ 




Identification number consists of 7 to 10 letters and numerals following the letters DOT. It is usually located n 
the side opposite the whitewall or on either side of a blackwall tire. 


NARRATIVE DESCRIPTION OF FAILURE (S), ACCIDENT(S), INJURY(IES) ON THE BACK 


n tn» National 


•suit tha nhtsa in dturmining whatnar a manufacturer ihouid «ie 
approoriat* acton to correct a lafaw detect if tna NHTSA procaaot with 
admnuira&ve enforcement or litigation aglirnl a menultclvrar. ytxn 
rnowiii, or a ttat'iUcai tvmmery theraoT. may Be u*»d in aupport or in* 


1 rn pond to OM ouoaScnnaire. tout r*a ponte may t> 
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£*5^ 4:re ^ 

S'/OOO /7*/es " t ~ o r d S 0 -^ 


11 Tou<d ^ 

OoV CooerO- «■*<*«- ^‘"7 

So «uck W 3-^ 
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fl/f 


VEHICLE OWNER'S QUESTIQNNA1BE. 




OWNER INFORMATION (TYPE OR PRINT) 


NAME 4 *r\r\accc 


FOR AGENCY USE ONLY 


date received 

*L 


odor — . 
rt.dt — . 

od.rt 

iia.ltr . 


- 


*68113 


DAV TIME TELEPHONE NO. <AREA CODE) 


Do you authorize NHTSA to provides copy of this report to the manufacturer of yoir vehicle? YES □ NO □ 
in the absence of an authorization. NWTSA WILL NOT provide your name or address to the vehicle manufacturer. 


SIGNATURE OP OWNER 


VEHICLE IDENTIFICATION NO. * 

VEHICLE MAKE 

♦ 

FORD 

• LOOTED AT BOTTOM OF WINDSHIELD ON DAIVER S SIDE 



CURRENT ODOMETER BEADING 


VEHICLE MODEL 

lc rtr- 

NGIN~ ' 


MODEL YEAR 

1993 


ENtSlNE SIZE 7 7 

(CID/CC/L) □ TURBO 

. □ DIESEL 

NO. CYLINDERS J-P Q GAS 

FUEL INJECTION 


CO 


W 


31 


jjfNEW QUSEO 


DEALER'S NAME, CITY. 4 STATE 


hlv4a7?C~ 


Sfc lUrfo? i 
for l 


TRANSMISSION TYPE 
□ MANUAL 
AUTOMATIC 


O^sYES 
□ NO | 


CRUISE 

CONTROL 


RESTRAINT SYSTEM 

O DRIVER SIDE AIRBAG □ MOTOR BEIT 
□ PASSENGER SIDE AIRBAG Q YES 

gfrPOjNT BELT □ 2-POINT BELT | Q nq 


DflfVETRAIN 
□ FRONT 
>fi^REAR 
Q 4-WHEEL 


BOOY STYLE 

□ ST A WAG □ HATCH BK 

□ 2 DOOR □ VAN 

□ 4 DOOR □ PK UP TRK 
OTHER 


^0 


FAILED COMPONENT(S)/PART(S) INFORMATION 


\f# | PART NAME(S) 




~iU^ 


LOCATION 

□ LEFT RIGHT 

FRONT □ REAR 


-Ml 


FAILED PART(S) 

A ORIGINAL 
□ REPLACEMENT 


NO. OF FAILURES 


X 


DATE(S) OF FAIL JRE(S) . 
MILEAGE AT FAILURES) 
VcniCLt M T.Lw i-AiLwri, 


-a 


: fiiv&srnr o 


APPLICABLE ACCIDENT INFORMATION 


ACCIDENT 
□ Yes ^Kjo 


FIRE. . 

□ Yes 


NUMBER OF PERSONS 
I INJURED Q 


! NUMBER OF 
, FATALITIES Q 


PROPEFTTY 
DAN 
EST 


DAMA GE 


POLICE REPORT FILED 
□ YES □ NO ^ 


w 


FAILED TWE INFORMATION ONLY 


TIRE IDENTIFICATION NO.* 


°!°H#fflLNpMj| 


MANUFACTURER TIRE NAME 


Fx-esToi'j-e. 


Rprsn* 1 - h 1 * 


?q?sAs'Ris' 


The iaemification number consists of 7 to 10 leiters and numerals following the letters DOT. it is usually located near the rim fl8nge on 
the side opposite the whitewall or on either aide of a blackwall tire. 


NARRATIVE DE SCR BUTTON OF FAILURE(S), ACCIDENT(S). INJURYflES) ON THE BACK 


This information is roqutstM pursuant to auttortt y vattad in Am Nallonal 
Higftnay riaffic sataly Act and tvbaaovam amendmonis. reu arc unde- no 
obligation lo respond to Ms ovnbonruine. Your response may bo usad to 


artist uia NWTSA in floltrmming wtiatfM r a manutactsaor should take 
aooropnata action to corieci a salary defect If Inn NWTSA proeaaOl with 
aormrHstratlva anloreomont or litigation against a manufacturer. your 
r Moon so. or a statistical auamnary tharaol. may ba usod in support Of the 
agency’s action. 




1315 


Q) D<rv\S- '~^ /L 
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to as looK'^ 1X4 ^ dT 
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© 

AUTO SAFETY HOTUNE 


Otauecroncn 

VEHICLE OWNER'S QUESTIONNAIRE 


SSSST' 

KATWWWOg HMHM 

DC ACTIIO AREA M3-MA41S 




I 0«M INFORMATION (TYPS Oft PWNT) 


O.M.B. Wo. 1117-acoa 


FORJUJEWCY USE ONLY 


DATE RECSFYH3 

od.or 

rt.tfl 

od-rt 

up-Bf 

REFERENCE NO 

*m>827 

DAY TIME TB-EPHOFC NO. (AREA CODE) 


Oo you authofea NffTSA » pro*m a copy of tMa rapart to tha ■mtacturar of your whkta? YES f**1' Hoi 1 

*tt»ab»anc« olan iAKftocbrtoo, MHTBA IWX*or proafcta your rmnm or adfraaa to tha wWrta ranufrcturrf. 


Sl QWT UBgJ3E_£»Bm- 


5 WE. 


IP*- 


'LOCATED AT BOTTOM ON SHHOfiMElD ON BWWi M» 


VEHICLE MAKE 


VEHICLE MODEL 


^tk***- Snub* 


MODEL YEAR 


DATE 

PURCHASE) r /fj 


©''NEW □ USED 


DEALERS NAME, CITY & STATE 

P»<j le h*ff{rKs 

*££hSt£L U* 


ENGINE SIZE 
(QD/CC/L) l+L. 

NO. CYUNDERSLi 


TURBO 
DIESEL 
GAS 
'FUEL INJECTN: 


THANSJASSION TYPE 

B" MANUAL 
□ AUTOMATIC 

AWTTLOCK «*UKE* 

E" YEB 

O NO 

RESTRAINT SY*TIII 

D DRIVERS 06 AIRBAG □ M0T0RB6LT 
□ PASSENGERS IDE AIRBAG 

S' 3POWT BELT □ *P0INT BELT 

CRUSE 

CONTROL 

0" YES 
D no 

DRVETIVUN 

D FRONT 
□ HEAR 

BOOT STYLE 

STAWAQ HATCH BK 

4 DR VAN 

2 OR -- PK UP TRK 

OTHER 

rtc/ _L£_ 

FAILED COMPONENT(SyPART(S) INFORMATION (REPORT TIRE INFORMATION ON BACK) 1 


COMPONENT 


B; 


NO. OF FAILURES 


DATE (3) OF FAILURES) _ 


MLEAOE AT FAH.UR£|S) _ 


©'Y 


VEHICLE SPEED AT FAILURES 


GHnO 


APPLICABLE ACCIDENT INFORMATION 


□ yes B~ NO | □ 


□ . 


NUMBER PERSONS NJURED| NUMBER Of FATAUHES. | PROPERTY POUCE REPORTED 

DAMAGE n r 

fSTS LJ YES L 


I NARRATIVE DESCRIPTION OF FAILURES), ACCID€NT(S>, INJURY(IES) 




CONTINUE ON BACK f NEEDED 


Tha Pitney Act of 1 WT4 
Public lav* 86-57* 

Thh Information a raquaatad purauart B audtcrty naiad in tha National 
Hlflhamy Trifle Safety Act and wbaaquant ammdmantr You a n 
i«Jar no ebdpPteiHo taapond » HJa quaatfannaira. Yoix raaponaa may 


ba uaad tc aaaM tha NKTSA In dafermlntiifl wtvattvar a manutac&rar 
aftooMtifcaappmcirian action ttconact a aalaty Oataw.lt dvaNHTSA 
precaadawlha J iv U il il/ Mhaantacafflaoi or HlgMIon against mamfeo- 


HS-Form 350 (Rav. 5-82) 
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U S. Department of Transportation 

National Highway Traffic Safety Administration 

Auto Safety Hotline, NEF-i 1 HL 

400 7th Street, SW 

Washington, DC 20590 



J.I.I.MI.mUl 
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Recap of previous correspondence. 

1. Tires will not stop vehicle in a safe distance. 

a. Road and Track tests 60 to 0 braking at 180+ feet, I test 

190+, far exceeding safe standards. 

b. Shortly after changing tires to Michelins I test in the 

150 foot range. 

c. The day after I changed tires, a 1990 Blazer S-10 ran a 

stop sign in front of me. Traffic did not allow 
alternate lanes. I stopped 6 inches from the Blazer. On 
the Firestones I would have impacted the Blazer at a 
speed in excess of 20 mph. The impact would have caused 
critical, if not fatal, injuries to the passenger in the 
Blazer. (Furthermore, should the lanes have been 

available, 1 would not have been able to control lane 
changes on the Firestones.) 

Conclusion: The tires stop so poorly they are fatally unsafe. 

2. Tires will not allow vehicle to corner safely. 

a. In a corner'l can safely traverse at speeds well in excess 

of 65 mph on the Michelins, I cannot traverse at over 40 
on the FirestoneB without losing control. Furthermore, 
the spins are generally unrecoverable, unlike those on 
other tire brands . 

b. The Explorer lost control at 40 mph on a corner normally 

traversed safely and usually at 45+ mph by virtually all 
local vehicles. 

Conclusion: Normal safe speedB cannot be utilized while on 
the Firestones. They are fatally unsafe. 

3. On roads that I have driven 100,000 plus miles with only one 

flat (caused by a large nail) on other brands, two 
of the Firestones self destructed causing dangerous 
driving situations in the first 4,000 miles. 

Conclusion: The Firestones are so poorly constructed they are 
Fatally unsafe to drive upon. 

4. Parked side by side with similar vehicles on other brands, on 

icy/snowy roadB, the other brands could leave the 
driveway in 2wd with no slipping. The vehicle with 
Firestones could barely drive in 4wd, with substantial 
slipping. 

Conclusion: The Firestones are so poorly designed they are 
Fatally unsafe to use. 

5. It is not possible to brake in a controlled straight line, 

even with BBS, using the Firestones. Significant side to 
side alignment "pulls'' occur. These do not appear with 
otter brands. 

Conclusion: The Firestones are so unstable as to be Fatally 
unsafe to use. 

6. The Ford manual forbids use of All Season Tires, requiring 

instead All Terrain Tires. The safe use, on highway, 
requires the opposite. 

Statistically it is probable safe to say about Firestones as 
delivered: 1. A huge percentage of accidents would have been 

avoided by use of safer tires. 2. Virtually all injuries would be 
reduced by use of safer tires. 3. At least 1/2 of the experienced 
fatalities would be avoided on safer tires. 
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**M37 

February 22, 1934 
Administrator 

National Highway Transportation and Safety Administration 


D ni 


j40O Seventh Street, S.w. 

« Washington;'!*; 20590 

f Dear Administrator, 

Enclosed find a copy of a letter mailed to Ford Motor Company 

{ regarding the Firestone tires provided with my last two Ford 
purchases, especially my Explorer. Also find the Ford response, 
| which clearly ia not a response at all, where they even admit they 
? exercise no quality control over the tires. 

| Ford also makes a false statement with their segment about not 
knowing what tires are being sourced. Every (several hundred) new 
I Bronco II and Explorer vehicles I have seen in the last several 
| years (on the West Coast) all have had one of the same two models 
1 of Firestone tires. • 

| | These tires are so dangerous and poorly constructed that I 

J v SJ 2 have been able to determine, albeit on a limited and therefor not 
’ A : •' complete methodology providing only trends, that fully one half of 
£1 accidents regarding Bronco II* s and Explorers could/would have been 
M avoided had the vehicle been on acceptable tires such as the 
§[ replacement Kiche lino currently on my Explorer. I would suspect 
K the same would be true for other models provided with Firestones. 

I would suggest that the Firestone tires are responsible for 
more accidents, injuries and deaths than the sum of all other 
factors for these two models and that this is probably also true 
for other models similarly equipped. 

Presuming the research is accurate, and I strongly believe it 
to be so based on good evaluation tools, these tires represent the 
LARGEST THREAT TO .PASSENGER SAFETY currently faced by Ford 
customers (and other vendors?) in the United States. 

I formally would like to charge Ford Motor Company with 
extreme negligence in the act of supplying tires so below the 
handling and quality standards set by other suppliers using state 
of the art design, materials and construction. 

I also formally request the NBTSA to immediately (due to the 
extreme level of danger present when compared to other factors) 
evaluate the tire performance and, if the findings arecas I am 
certain they will be, take the actions requested in the -enclosed 
letter to. Ford. That is, an immediate recall with refund*} to-the. 
customers for replacement and an immediate cessation of^ven&ng 
such dangerous products . r 5 ° ^ 

mo 

Thank You, 


cc: Ford Motor company 

Miscellaneous Consumer Organizations 
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Ford Part* and Same* OMston 
Ford Motor Company 


P.O. Box 43300 
Oatnnt. Mkth^an 43243 

November 10, 1993 


Thank you for your recent letter. 

We regret your dissatisfaction with the tires on your Ford 
Explorer. Our production system is set up to select tires by 
type, size and rating, but does not select by brand. 

Therefore, we have no way of ensuring that a particular brand 
of tire will be used on a vehicle when it is manufactured. 

eedback from our customers is important to us, and 
helps us to provide higher quality vehicles and improved 
service to our customers. We recognize we must meet the needs 
of the buying pUblic if we are to be successful in today's 
competitive market. 

While we are unable to comply with your request, please be 
assured that your comments have been forwarded directly to the 
proper area. We are sure they, together with all other 
comments received, will be considered in the future. 

Thank you for taking the time to write. 

Sincerely, 

Julia A. Herder 
Customer Assistance Center 
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October 1, 1993 

Ford Motor Company 
Costumer Assistance center 
300 Renaissance Center 
P.O. Bax 433'60 
Detroit, Michigan 48243 

Distribution: All appropriate Ford management . 

Ford legal department. 

Enclosed find a bill for $392.71. This correspondence is in 
support of the bill and a demand for actions leading to a required 
safety action. 

Last May 1 purchased a new Ford Explorer two door. 

I have been very pleased with the automobile with the one 
exception of a glaring and totally unreasonable safety failing. 

At the time of the purchase I warned the dealer that I did not 
want the Firestone tires that came with the vehicle as I had 
serious problems with the ones on tt)e Bronco II I had purchased 
five years ago, and again on a two year old four door Explorer I 
often use. 

The dealer assured me I would be getting an upgraded tire 
model which is, in fact, true. 

Over roads I have put more than 160,000 miles on in my other 
automobiles (and tire brands) in the last four years with only one 
flat (and that from a large steel shard) I suffered, with my new 
factory supplied Firestones, rock bruises that rendered two tires 
unsafe to repair within the first month. 

Braking, prior to replacing the tires with another brand, took 
over 180 feet from sixty mph to zero (Road and Track magazine tests 
•rare somewhat shorter at 183 feet, and were labeled beyond the 
normal braking range). Kith the new tires, braking on exactly the 
same surfaces and temperatures result in stopping distances of 
under 150 feet. 

TEAT IS A REDUCTION IN BRAKING DISTANCE OF ALMOST 40 FEET, OR 
ALMOST 25%. 

Emergency cornering, on a test corner I use because of a bona 
fide emergency I once had on that corner, started a spin at about 
35 mph, and was not recoverable. 

Under the replaced tires I have easily negotiated the same 
corner at 65 mph with no instability. On a skidpad I can induce an 
incipient spin and subsequently recover with minimal effort. 

THIS MEANS EMERGENCT HANDLING SPEEDS ARE ESSENTIALLY DOUBLED I 
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An added bonus to the tire replacement was an immediate 
increase in fuel mileage of an average of 101, . 

Two personal events in comparison of the tire performances. 

1. Shortly after replacing the tires I was approaching an 
intersection in a 55 mph zone, east of Chico, California, where I 
met traffic on my left in a left turn lane waiting to turn, and the 
aaae on my right. A full size Blazer ran the stop sign an my left, 
pulled directly in front of me, and stopped. With no escape, I 
braked hard, invoking full ABS. I stopped within a very few inches 
of the Blazer, with the center of my hood aimed directly at the 
passenger in the Blazer. 

Subsequent mathematics indicated that, if I had still been 
using the Firestones, I would have impacted the Blazer at about 20 
mph. 


A 20 mph side impact is often fatal to the passenger in the 
vehicle receiving the' impact. 

2. A Ford Bronco IX and a four door Explorer are parked side 
by side facing a slight uphill to a main road. The Bronco did not 
have Firestones, the Explorer did. The roads were somewhat icy. 
The Bronco was started and drove onto the main road in two wheel 
drive without any spinning or sliding. The Explorer not only could 
not make the exit in two wheel drive, it almost did not make it in 
four wheel drive, with much slipping in evidence. That Bame 
Explorer was involved in a serious accident within two weeks, 
losing traction on a California State Highway 32. 

All tires had less than 25% tread wear. 

CONCLUSIONS: 

1. The factory supplied Firestone tires from Ford are of such 
inferior construction they cannot be used without them being 
destroyed in modest off roed conditions for which they are 
represented to be competent. Other brand tires of similar price 
range and represented design have NO problems in identical 
conditions . 

2. The factory supplied Firestone tires from Ford are of such 
inferior design and construction that they are unsafe to use in 
normal driving conditions. Their braking action is so substandard 
as to render them dangerous in all traffic conditions, their 
handling characteristics are so substandard as to actually make 
them accident prone under normal driving events. 

3. These inherently dangerous characteristics carry over to 
other driving conditions. 
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PROBLEM TWO. 

According to the Ford owner * s manual tile supplied tires , rated 
All Terrain, must not be replaced with tires rated All Season (Hud 
and Snow). Page 292. 

All Terrain tires are supposed to be designed for primarily 
off road work in dirt and limited sand. (Clearly the Firestones do 
not hold up in these environments). Explorers are most often 
purchased, at least in the West, for use on normal road surfaces 
with the four wheel drive feature used in snow and limited mud. 
The design for this use is All Season (Mud and Snow) . 

California State Law even requires the use of All Season (Mud 
and Snow) for the tires to be used under level one and two road 
controls for snow and icy conditions. 

The All Terrain tire is inherently design dangerous in Mud and 
Snow environments, as well as of limited function on normal dry 
roads. All Terrain tjires do not meet the use parameters of Ford 
Explorers. The All Season tire meets the design specifications for 
the general use of Explorers. 

FORD MOTOR COMPANY HAS WILLFULLY AND INTENTIONALLY MADE 
CORRECT TIRE DESIGN REPLACEMENT AN IMPROPER ACT, CAUSING DEALERS TO 
NOT WISH TO SELL THE PROPER TIRE TO AN EXPLORER OWNER. (Example: 
COSTCO, Anchorage, Alaska.) 

It is quite possible this is a criminal action under current 
legislation. 

Requirements of this document: 

1. I be reimoursed for the four tires I was required to 
replace due to the unsafe and inferior design and construction of 
the tires supplied. (These tires are available to you should your 
representative wish to come and get them. ) 

, 2. The Ford Motor Company immediately cease and desist the 
supply of these unsafe and inferior tires on all new vehicles. 

3 . All previously supplied Firestones of the two models 
currently supplied be immediately recalled and replaced with tires 
with proven Independent Test Track specifications meeting the 
standards of the tires I am currently using (Michelin) . 

4. The Ford Motor Company immediately change the tire design 
recommended in the Owner's Handbook to All Season (Mud and Snow) 
and all previous owners and all tire dealers be so notified. 
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Action it requirements ore not net with ninety days. 

1. Filing under appropriate Xenon laws for the listed 
actions, reimb&rsement and dosages. 

2. Notification of consumer organizations and State and 
Federal Consumer departments, with appropriately filed complaints 
and recommendations for both civil and criminal proceedings. 

3. Copies to legislators. 

I can imagine your first response: negative. Nay I suggest 
your legal department require objective, independent track testing 
of the information provided above. Too will be required to do it 
anyway at a later date and it will, if you have any competent 
management at all, both save lives and save you, and ultimately me 
ae a consumer, money. Lots of money. 

Host Sincerely, 


UISHSSr, Ut 7VU4U 
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October 1, 1993 

Invoice. 

To Ford Motor Company 
F.O. Box 43360 
Detroit, Michigan 48243 


iC 

For the replacement of four Firestone tires. 


From COSTCO, Anchorage, Alaska $180.98 
From COSTCO, Chico, California 195.73 
Temporary Repair , Xnuvik, NWT, Canada 16.00 


Total, due and payable $392.71 
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Fold to show Return Address ino stamp neededl Fasten with tape or supie and mail ' 


c 








INFORMATION ON TIRE FAILURES! »F APPLICABLE* 

TIRE IDENTIFICATION NO. ■ 







D 

1 

L 

W2.IU U, 


1 

M 

X 



_ ! Si %^ 


The identification number consists of 7 to 10 letters and numerals following the letters DOT. 2t is usually located 
near the rim -flange on the side opposite the whitewsB or on either side of a biackwaiHire. 

NARRATIVE DESCRIPTION 

CONTINUED 






tt£ s>l &h &>y 

: L~a ~ / SZ/. ~ ' 


7T~ /S 




~rf-c .~75v, O^oj’jy^ ^ 

' £ [) - .&&<*-•' isA lL t-ft-S / dj . , Tujj gj^it^iy 

35L ftS/ ■ '72*^ W iOttm /sasjss 

'Ttd fAJrJs - ft -&JLUS 

M. , < fc-, . i"77. ]/, ... . .7 -w-Lx^ ,. Z&A ±/,, ■pudts ^ J 

’ TMzjLtdz&tet. &&ntis>t**0 <Lr Ce~£u; ~ 63. n. 


(Mj&3Ul£cU- ^ &L 

■A > • > a /) . V JS />/7 






«IJ9 OOVEWaorr PRINTING OFRCE t«B~3C>1-7«rW2sl) 


U.S. Department 
of Transportation 

Nafkxvaf Highway 
Traffic Safety 
Administration 

«» Severn* St.. S.W. 
Washing ion, DC. 20590 


Official Business 
Penalty for Private Usa $300 



U.S. Department of Transportation 

National Highway Traffic Safety Administration 

Auto Safety Hottine. NEF-i i HL 

400 7th Street. SW 

Washington, DC 2059P 


y>i(iu.)iiiiiiLik.»iun 







1328 


© 


Nortons) tfqpwo 

Traffic («Wy 


Auto Safety HotJfne 

VEHICLE OWNER'S QUESTIONNAIRE ^ 


pFtTR 


O.M.B. No 7T?7-0006 


FORACSKY USE ONLY 



DATE RECEIVED 

Ml 

OZJUL -94 

Wm 



-P 


j NAME end ADORES? 






DAYTIME TELEPHONE NO. (AREA CODE) 


to On »to*er>ce of in aothorfeebon, NKTSA WLL HOT prerMe yom mat ofdtfrm to the vihide mMUiftcHiftr. 


SIGNATURE OF OWNER 




VEHICLE INFORM A710H 


v-zz-?^ 


VmC * 

Z/^MOL 

•™fmS TRUCK 

v Wrmt£x 

U $S§W rtJAR 








II 

1 

1 ! 

!fl 


I DEALERS NAME, CITY, l STATE 


(59 NEW L.JuSEP 




NO. CYCUNOERS 


jTRANSMISSfON TYPE 

□ UAMUL 
£3> AUTOMATIC 


| ANTILOCK BRAKES 

$2. res 
□ NO 



CRUISE 

DR1VETHAIN 


CONTROL 



•0TT3 

□ rear ’ 


□ no 

$g*-WHEEL 


FAILED COIffONEHTS^SffiAHTSjS} INFORMATION (REPORT TIRE INFORMATIO N ON BACK) 
LOCATION 

Q LETT □ RIGHT 

•gHTtONT □ REAR 


6t^»c<r farrmti 


PART NAAIE(S) 
gjt4*C4r fcyr*JC£,C4A<Cir£+****J 


[FAILED PART® 
0Cor>ginai 

□ REPLACEMENT 


NO. OF FAILURES 

2 


DATE® OF FAILURE (S) 


MILEAGE AT FAILURE® 


^4^ 


'<j*t 9V 


VEHICLE SPEED AT FAILURE® 


£S~ A7/4/ 


05fES ONO 


□ yes ' 0 bo 




ACCIDENT 

□ YES ygfut! 

FIRE 

□ YES f&O 

NUMBER PERSONS INJURED 

H 

*ROPERTY 

MUSE 

E5T$ 

POUCE REPORT FILED 

□yes 5&0 


BRAKE ROTORS CRACKED FROM OVERHEATING. IT 

S&s- csttsx. tha-t was tv 

f=o£P A-AA&ACS BoA/CO . 


CONTINUE ON BACK IF. NEEDED 


] ThePrtraeyAtfoMSTA 

PU*cL*wM-578 ii ilpu rrM ni n i ) shitni I n ru rtT m Hi mil Iwr lyrnprleln nrlnr ~n rurxi 

TEIdnlemwIisnbMquMladpuicvBfltlaaBtooftyln tk» NiBonel Highisey * salary deled Plh*NHTSAprac»«<t»«ifh«iJn»nblii1iv» «olcrc«»er1 o> 

1 Traffic SafMy Salaty Aa and »>iL»e<>iant e rne l idwe M i Yaw ere under no ottafon KgatbnagainM a mtniilacAiw, your response, oi a statisticilSMnrMrv 

le m*p«M W b» eoetfermaire. Your rem ora* way bemad to raaat the HHTSA ' [ ffiareoLiaer be uwd in support of fte agency's aeflon. 

HSForn MCCHS-4J) T ■ 
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July 29, 1994 


To whom it may concern, 

I have had numerous problems with my 1 991 Ford Explorer, which was 
purchased December 27, 1990 from Henry S. Day Ford in Salt Lake City. The Vehicle 
Identification number for the vehicle is VIN # and at this time 

has approx. 39,000 miles on it The problems with the vehicle began from the day 
picked it to the present some problems have been resolved, but others remain 
unresolved to this day. A chronology of the problems I've had with this vehicle will 
follow. The most recant and unresolved problem deals with the failure of the brake 
system on, March 26, 1994 and is cf primary concern at this time, since I believe the 
vehicle to be unsafe to drive and the dealerships and/or the manufacturer has failed to 
come up with a solution that is satisfactory to all the parties involved. 

On, or about, March 26, 1994, I was driving the Ford Explorer on interstate BO 
between Park City, Utah and my residence in Salt Lake City, Utah when the brake 
system on the vehicle overheated causing. the brake rotors to crack. This failure had the 
potential of causing the vehicle to becomekjncontroilable and placed my life and also 
Ihe lives of the three other passengers in the vehicle at risk. After the vehicle was 
brought to a stop i had the vehicle towed to my residence where it stayed parked until 
Monday , .March 28, 1994., On the morning of March ,28, (went down to Rick Warner 
Ford Service in Sait Lake City, Utah, which was the dealership that had been doing the 
most current service on this vehicle, and discussed the problem that had occurred with 
the brake system with one of the service advisors. The Service Advisor told me that me 
vehide was out of warranty and that the repairs would have to be at my expense. I took 
the service advisor's word that the brake system repairs would not be covered under 
warranty and proceeded to have me vehicle serviced. The brake servicing required that 
bom Ihe brake calipers as well as both brake rotors be replaced, since the overheating 
had cause the phenolic pistons in the calipers to crack and also had caused the brake 
rotors to overheat and crack. While the brake system was being serviced, it was 
discovered mat part of me four-wheel drive hub assembly had been damaged by the 
excessive heat. Since the hub design on the vehicle had been changed several times 
since me vehicles introduction to me market Rick Warner Ford Service agreed to 
replace me hubs under warranty. It later turned out that the Service Advisor was 
incorrect about the brake system not being covered under warranty, because me 
vehicle had a 4-Year/50,000 Mile powertrain warranty whicfi had covered the hubs, but 
the monies mat I had paid out to have the brakes repaired was never reimbursed, and I 
believe that those monies are owed to me by Ford Motor Company. The Service 
Manager, Randy Sandstrom told me mat there had been on going problems with the 
brake system on Ford Explorer's and that even trie most current models 6f the Explorer 
have had brake system problems. He also told me mat trie vehicle was not designed !o 
be driven in the type of geographic climate that we live in, but was designed as a 
commuter vehicle and performs adequately in a flatter urban environments. The 
problem is that Ford Motor Company and its affiliated dealers are presenting this vehicle 
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to the public as a sport utility vehicle, stating that it has a 5000 lb, towing capacity, 
showing advertising of the vehicle in off-road applications, and are selling it in the 
environment that I live in. Nobody disclosed this to me when I purchased the vehicle 
that it was not designed for foe hilly environment that I live in and that it had the 
potential of having a catastrophic brake failure which would put my life at risk. The 
bottom line is that the brake system on this vehide is under designed for the vehides 
weight and is completely unsafe. I have talked to hundreds of Ford Explorer owners 
about foe problems with their vehides and every single one of them has told me that 
they have had brake problems of one kind or foe other. I believe that Ford Motor. 
Company.is placing every explorer owner's, and their families, lives at risk. 

With this latest safety related problem with the brakes on my Explorer. I believe that 
Ford Motor Company owes me a considerable amount of compensation for the damage 
that this vehide has caused to me and my family. Consider that, i have gone to every 
measure to resolve the problems with my Ford Explorer; I will not subjed my family and 
the lives of the public to foe risks of a fatal acddent by continuing to drive this vehide. I 
do not want this vehide replaced with another Ford Explorer because I believe that the 
conditions of my vehicle still exist on the. most current of Ford Explorers. I would like to 
be compensated in a monetary fashion fofjthe monies, time consumption, and 
emotional damage that owning this vehicie.has caused. 


Sincerely, 
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Chronology of Problems 
on ’91 Ford Explorer 

(Does not include recall repair work or regular maintenance, ) 


uw - Covered under warranty op - Owner paid for repair 

Problem Action Taken Date Status 

= Butterfield Ford Servics(below) 

Noise left Tires Balanced-uw 7112194 Unresolved 

front wheel 


•Rick Warner Ford Service! below)- 


Brake System 
Failure 

Calipers, rotors, 
and pads replaced-op 

3/28/94 

Unresolved 

4x4 Hub 

Failure 

Hubs replaced -uw 

3/28/94 

Resolved 

AC System 

Failure 

Refrigerant re-charged-uw 

3/28/94 

Resolved 

Engine Gaskets 

All Seals Replaced-uw 

3/28/94 

Resolved 


Leaking 

Valve Cover Seals 
Fuel Rail Seal 
Oil Pan Seal 
Main Seal 
Eng./Trans. Seal 
Misc. Seals 


Tire Failure 

Firestone-uw&op 

7/29/93 

Resolved 

Rocker Rubber 
Panel 

Dealer Provided Parts-uw 
Owner Installsd-op 

6/24/93 

Resolved 

Rocker panel 
paint peeling 

Repainted-4th time-uw 

6/16/93 

Resolved 

Missing Paint 
on door jams 

Painted-uw 

6/16/93 

Resolved 

Power Steering 
hose rusting 

Hosa Replaced-uw 

4/30/93 

Resolved 
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Chronology (cont) 



Action Taken 

Date 


Rocker panel 
pa lot peeling 

Repainted-3rd time-uw 

4/30/33 

See 6/16/93 

Industrial Fallout 

Treated-uw 

4/30/93 

Still a problem 

Front Grill forms 
Structural Crack 

Grill Replaced-op 

3/10/93 

Owner issBted 

Rear Jet Assy. 
Broke 

Jet Assy. Replaced-op 

1/22/93 

Owner resolved 

Rt. Side Door Lock 
Failed 

Door Switch Replaced-op 

5/21/92 

Owner Reacted 

Paint peeling on 
Antenna mast 

Repainted-op 

-1/14/92 

Owner resolved 

Paint peeling on 
side mirrors 

Nothing Done 

-1/14/92 

Unresolved 

Rocker panels 
re-paint 

Repainted-2nd time-uw 

u#um> o e. 

-1/14/92 

nil«/knUu\ 

See 6/16/93 

Rocker panels 
peeling 

Repainted- 1st tirne-uw -12/16/91 

See 6/16/93 

Vehicle out of 
Alignment 

Radius Arm repl'aced-uw 

9/30/91 

Resolved 

Radio making 
popping noise 

Exchanged Radio-uw 

9/30/91 

Resolved 

Vent Broken 

Vent replaced-uw 

9/13/91 

Resolved 

Brakes Pulsing 

Nothing Done 

8/30/91 

Unresolved 

Hubs making noise 

Nothing Done 

8/30/91 

Unresolved 

Engine growling 

Nothing Done 

1/10/91 

Unresolved 
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VEWCLE OWNER’S OOESTIOWJAIRE 


OWNER INFORMATION {TYPE Oft MUNT) 

r»8- 




NAME & ADDRESS 




FOR agency use only 


od.or — 

rt.dt 

od.rt 

up.ltr 


REFERENCE NO. 


*79*29 


DAY TIME TELEPHONE NO. (AREA CODEj 


Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES 

in in. of «i NitnorlmooNMTfA wu. NOT (TOviMwour mm. or addrDH to tn. yMild. nW 


SIGNATURE OF OWNER 


ration. NHTSA WLL NOT provideyyour nams 




NO □ 


VEHICLE IDENTIFICATION NO. 

1FTCR15X2RPA72966 

• L OCA TO) AT BOTTOM Of WINDS!* ELD OK OWVEffS Sp£ 


vehicle mhohmation 


ll^LL 


w 


DATE . 

PURCHASED y t 

□ USED 


VEHICLE MAKE 

FORD 


jVEHiciE wooa 

KWCB* Xl~T 


MODa YEAR 

199* 


DEALER’S NAME. CITY, & STATE 

rtfcrri/vs'rtty c'a 


_j_ 


ENGINE SIZE ,/ - „ 

(C1D/CC/L) L Ti° Z □ TURBO 
O DIESEL 

NO. CYLINDERS O H GAS 

GfFUEt. INJECTION 


TRANSMISSION TYPE 
□ MANUAL 
t5^AUT0MATIC 


ANTILOCK 

BRAKES 

□ NO 


RESTRAINT SYSTEM 

□ DRIVER SIDE AIRBAG □ MOTOR BELT 
_□ PASSENGER SIDE AIRBAG 

HNT Bat □ 2-POINT BaT 


FAILED COMPONEMT(5)/PART(6) INFORMATION 


CRUISE PRIVETRAIN 
I CFRONT 
AteS ' DR|AR 

□ NO l/b^WHEa 


BOOY STYLE 

□ STAWAG □ HATCH BK 

□ 2 DOOR O VAN 

□ 4 DOOR ^STPK UP TRK 

□‘OTHER 


LOCATION 

□ LEFT □ RIGHT 

□ FRONT □ REAR 


FAILED PART(S) 

□ ORIGINAL 

□ REPLACEMENT 


NO. OF FAILURES 


DATE(S) OF FAILURES) 

MILEAGE AT FAILURE(S) 

VS IICLE S.°EED AT FAIL'JREfS) . 


MANUFACTURE? 

CONTACTED 


NHTSA PREVIOUSLY 
CONTACTED 


□ YES 


APPLICABLE ACCIDENT INFORMATION 


ACCIDENT / 

□ Yea )^No 

FIRE .. . 

fAJMBER OF PERSONS 

NUMBER OF 


□ Yea 

INJURED 

FATALITIES 

DAMAGE 

ESTJ □ TES □ NO 


TIRE IDENTIFICATION NO.* 

MANUFACTURER TIRE NAME , . y - 

FM£ srasj£ Ary 

TiXO • A4/L c/X£J 

SIZE / 

0 o|t 1 I | 1 1 : i 

• The identification number conslste of 7 to to latter# and numerals following the letters DOT. It is usually located near the rim It&vjg on 
the side opposite the whitewall or on either fide ol a bleckwall tire. 

NARRATIVE DESCRIPTION OF FAILURE(B), ACCID€NT($), INJURYflES) ON THE BACK 


Inlsrmatlon u roquet ted purtwam la 
Highway Traffic Safety act and au O ae w m 
obligation to raipond to thm qweabonnaire. Your 


ataiat the nhtsa i 

appropriate action to correct a ttfoty select it ma nhtsa p 
• dmlfttatredve enloccement or tfttgaUon agalrat e manufacturer, your 
reipanae. or a uautucal aummary tnereel. may tie uaed In upper* o< tft# 
i pa ncy i action. 
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■/OS 80 


VEHICLE OWNER'S QUESTIONNAIRE 


OWNER INFORMATION (TYRE OR PMNT) 


NAME 4 ADDRESS 


LrVL'-‘- 


Do you authorize NHTSA to provlds ■ copy of tWs report to the manufacturer of you^shlcK? 
tn the aDsenca of in authorization, NHTSA WHJ. NOT provide your rums o r tddrau to the vehicle 


*f you^el 


FOR AGENCY USE ONLY 


oO.or — 

rt.dt 

ofl/t 

up.ftr 


PAY TIMETB EPfr 


REFERENCE NO. 

L>. (ARE A CODE) 


YSS 9? 

manufacturer. 


NO O 


SIGNATURE OF OWNER 


i I DATE 




VfcHtCUE MKONMAOON 


VEHICLE IDENTIFICATION NO. 

FF 




DATE 

PURCHASED 


UE 


_fl£jEW □USED 


VEHICLE MAKE 

FORD ' 


DEALER'S NAME. CITY. & STATE 


VEHICLE MODEL MODEL TEAR 

199^ 



* 5 uA 


ENGINE SIZE 

(CID/CC/L) 


NO. CYLINDERS 


- □ TURBO 
□ OJESEL 
B.GAS 

' □ FUEL INJECTION 


TRANSMISSION TYPE 
□ MANUAL 
AUTOMATIC 


lEsnSEsai 

RESTRAINT SYSTEM Y V -" 

UJ-IM 

DfltVETRAIN 

BRAKES 

□ DRIVER SIDE AIRBAG □ MOTOR BELT 

CONTROL 

□ FRONT 

At VES 

□ PASSENGER SIDE AIRBAG 

YES 

□ REAR 

□ NO 

□ 3-point BaT □ 2 -point Bar 

□ NO 

1 Jf 4-WHEEL 


BODY STYLE 

□ STAWAG fo HATCH BK 

I □ 2 DOOR Q VAN 

JH 4 DOOR □ f>K UP TAK 

\f' □ OTHER- 


FAB-ED COMPONENT(S>/PART(S) INFORMATION 


LOCATION 

□ LEFT □ RIGHT 

□ FRONT □ REAR 


FAILED PART(S) 

□ ORIGINAL 

□ REPLACEMENT 


NO. OF FAILURES 


DATEfS) OF FAILURE(S) 

MILEAGE AT FAILURE^) 

VOJICLC CPCEDATrAILUnaC) . 


MANUFACTURER 

CONTACTED 


NHTSA PREVIOUSLY 
CONTACTED 


APPLICABLE ACCIDENT INFORMATION 


ACCIDENT 

FIRE 

NUMBER OF PERSONS 

NUMBER OF 

PROPERTY 

POLICE REPORT FILED 

□ Yes □ No 

□ Yes □ No 


FATALITIES 


□ YES ONO 


— 

ESTS 


FAILED TIRE ^FORMATION ONLY » 


TIRE IDENTIFICATION NO.* 


MANUFACTURER TIRE NAME 




The iPerRlfi cation number consists of 7 lo 10 toners and numerato foHowlng me toners DOT. if it usually located near the rimltfnae on 
the titto opposite me whitewall or on either aide of a WaekwaJl tire. 


NARRATIVE DE 8CM F W 0N OF FAILURE (8), ACODENT(B), MJURY(K» ON THE RACK 


-The Privacy Act of IS74 
t PuMtciaw W-57S 

yAt M to m i aou n reqeetiM p u i m e m » ■ 
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Auto Safety Hotline 

VEHICLE OWNER'S QUESTIONNAIRE 


O.M.B. No. 31SLMKKM 

FOR AGENCY USE ONLY 

ID 

VOS 

REFERENCE NO. 
960901 

DATE RECEIVED 
28FEB-9S 

oijx 

*_« 

cd.rt 

UjjjB 


OWNER INFORMATION {TYPE OR PRINT) 


NAME arvj ADDRESS 


DAYTIME TELEPHONE NO. (AREA CODE) 


21639862SS 


Do YOU luthorfcs NHTSA lo provWs i copy of thla report to t«e nunuftetunr of your vsfsisle? yes j j «o j 1 

In tht tfrMnti of an urthorlattan, NHTSA WJLL NOT provide you; n«w> « tiirtss to lha vehicle mar.uhttumt 


SIGNATURE OF OWNER 


VEHICLE WORHADOk 


VEHICLE IDENTIFICATION NO.' 


•LOCATED AT BOTTOM Of WINWHI61D ON ORtVER-S SIDE 


* H m#t£TONE 




OKR9/TOCOUETER R£AI»C 


□ U! 


DEALER'S NAME. CRY, 


a*ST|TE 


NO.CYCUNDERS 


TURBO 
DIESEL 
GAS 
FUEL INJECTION 


TRANSMISSION TYPE 

ANTILOCK BRAKES 

RESTRAINT SYSTEM 


DRIVETRAIN 

BODY STYLE 


□ MANUAL 

□ 


□ DRIVER SIDE AIRBAG QMOTORBELT 


□ FRONT 

STAWAG 

HATCH 8K 

□ AUTOMATIC 

□ 

WO 

□ PASSENGER SIDE AIRBAG 

□ 3-POINT BELT □ 2-PCtfNT BELT 

2? 

□ □ 

□ rear r 

Q 4-WHEEL 

4 OR 

1 DR 

VAN 

PKUPTRK 

OTHER 


FAILED COMPON£NTSiS)/PABTS(5) INFORMATION (REPORT TIRE INFORMATION ON BACK) 


LOCATION 

□ LEFT □ RIGHT 

□ FRONT □ REAR 


FAILED PART(S| 

□ ORIGINAL 

□ REPLACEMENT 


NO. OF FAILURES 


[OATE(S) OF FAILURES! 


MILEAGE AT FAltUREJS) 


i VEHICLE SPEED AT FAILURE(S1 


OYES DNO 


□ YES Ono 


NO 


ACCIDENT 

□yes Dno 

FIRE 

□yes Dno 

NUMBER PERSONS INJURED 

NUMBER OF FATALITIES 

PROPERTY 

DAMAGE 

ESTJ 

POUCE REPORT FILED 

□ yes Qno 


SINCE OWNING (4) SIDEWALLS BLEW OUT ON THE MODELS ATX SERIES. FAILURE WASN'T 
RELATED TO ANY ROAD HAZARDS PLEASE DESCRIBE DETAILS. TT 


CONTINUE ON BACK IF NEEDED 


The PriwcyAa 01197* 

FW«U*>»-579 
This information <s requested pursuant to authority in Neaonal Highway 
Traffic Solely Safety Act and subsequent amend mans. Yog are under no oaioilci 
lo wspond to thnquwaonMire. You response may be usad to a asst tfit NHTSA 


ndeleimmrg whrtier e mamdactortr should taka appropriate action to correct 
a safety delect II (he NHTSA proceeds wflti admroiratrve enforeemen! or 
Migaioi eganst a manulacwrer, you re* corue. or a slatatical summary 
mereot. may be used in support of Da agency’s action. 


HSforr* 3SOO-IS-4S) 
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Auto Safety Hotline 

VEHICLE OWNER'S QUESTIONNAIRE 



OJ4.B. No. 2137-OOOA 

FOR At^iCY USE ONLY 

ID 

021 

REFERENCE NO. 
966709 

DATE RECEIVED 

J3JUN4S 

od_of . 

rt_tfl 

oSjt 

upjtr 


OWNER INFORMATION {TYPE OR PRINT) 


NAME AC DRESS 


DAYTIME TELEPHONE NO. 'AREA CODE) 


Do you authertz* HHTSA to provkli t copy of Mis rtport to Dm mamrtirtirw of your. «RieB? YE5 | j rq | [ 

>n iht abtaoct of an airthoriulton, HHTSA >WLI NOT pfpYidt your mum or addreag to tht vthidg lamufattunr. 


SIGNATURE OF OWNER 


VEHICLE INFORMATION 


VEHICLE IDENTIFICATION NO.* 


•LOCATED AT BOTTOM OF WINDSHIELD ON DRYERS SIDE 


I VEHICLE MAKE 

1 TFHU&FpNE 


I VEHICLE MODEL 

FfftBSTUNE 


! MODEL YEAR 
■ 4900 - 


CLreffomcTBi ««»c 


□ni 


DEALERS NAME. CITY, AST/ 


T 


NO. CYCUNDERS 


TURBO 
DIESEL 
GAS 
FUEL INJECTION 




[restraint system 

cruise 

DRYETRAW 

BODY STYLE 


□ MANUAL 



CONTROL j 

□ FRONT | 

STAWAG 

HATCH BK 

□ AUTOMATIC 

1 

□ NO j 


Dyes 

□ NO 

□ rear I 

□ ♦•WHEEL ] 

♦ OR 

2 DR 

VAN 

PKUPTHK 

OTHER 


FAILED COMPONENTS, 'SVPAHTSJS) X FORMATION (REPORT TIRE INFORMATION ON BACK) 


LOCATION 

□ LEFT □ RIGHT 

□ FRONT □ SEAR 


FAILED PARTIS’ 

□ ORIGINAL 

□ REPLACEMENT 


NO. OF FAILURES 


jDATEfS] OF FAILUREfS) 


MILEAGE AT FA1UIRE|S] 
VEHCLE SPEED AT FAILURES) 


□ yes Dno 


APPUCABLE ACC ID EXT INFORMATION 


ACCIDENT 

FIRE 


NUMBER PERSONS INJURED 

TmgTjTjjjrVOT7g|» 



□yes Dno 

□ YES 

□no 


| | 

ESTS 

□ YES DM 


THREAD CAME OFF COMPLETELY Off THE RIGHT FRONT TIRE TT 


CONTINUE ON BACK IF NEEDED 


Th» Privacy Ad oil 974 
PiAlle Uw 83-579 

Ttos intonation if Mounted pursuant to SuEwty in National Highway 
Tialfc Salary SaMtyAdandiiiBaaqBBWam a ndMn tt . YauawiwWncetiaeon 
lo iwpond to Vn ounaonnaiTi. Your ra^wo may tw «*d to mid 9te NHTSA 


in dMrmmg ■ftatar a ranutK&nr afwoM lam approptati action to cor 
a utaty dated. It tha NHTSA orccaadz EOrtnaUairva trrtofcemanl or 
Bgattoi apart* ■ ma/Utewif. yow mpenat. or * Mated summary 
i narad. My ba uaad in wort ol tna agency* acton. 
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© 


USEwocrtne* 

att avc o na an 

twKTSnS 5?" 0 


Auto Safety Hotline 

VEWGlE OWNERS QUESTIONNAIRE 

HATWNWBE 1-tffr'OMW 
OC VETHQAHEAMWSW123 


FOB AGENCY USE ONLY 

ID 

oas 

REFERENCE »o. 

'70341 

&A7E RECEIVED 
UAUC3SS 

H 


OWKCT IN FORMATION (TYPE OB WWfT) 


:NAM£»fi(i«©«55 


OAYTanfmiPMwe no. (area ccoej 


Do you *trt>iortt*NHTSA topfo*W» * «?y«f tW* np#rt ta Mu BMuJieturir ri your WhSefc? YES p~~] |IC ( } 

in th« tbf r>ct »f an authorlatlim, HHTSA WTU NOT pfo»Btycurntw«ot»Bdr»»»la>h« nhfclt wnWKtuw, 


jsiGNAIURE OF OWNER 


1 DATE 


j VEHICLE WTORMATT5N : j 

VEHICLE ICESmCATtOH NOT 

VEHICLE MAKE 

VEHICLE UODCl 

MODEL YEA 

toot r~ 


'FIRESTONE 

FIRESTONE 



jOPPOffOtBFCTEB R6WB 


| DEALER'S NAME. COY. t STATE 


□new □used 


RESTRAINT SYSTEM 


ORtVETfUlN 

BODY STYLE 

□ DRIVER SBC AIRBAG 0 MOTOR8EU ' 


□ FRONT 

STAWAG 

0 FASSENGER SIDEWR8AQ 

□yes 

Drear 

FOR 

Q 3-PONT BELT □ «*0NT BELT 

□ no 

0 4-WHEEL 



TRANSMISSION TYPE 

□ MANUAL 

□ AUTOMATIC 


|ANTilOCK BRAKES 

□ VIS 

□ NO 


PKllP TRK 
OTHER 


faile£ C0MPONH<T5(S)/PA«rrs(S5 wforuaticn (Report tire information on back) 


COMPONENT 

.JJ2TOOOTO 


LOCATION 

□ LEFT □ RIGHT 

□ FRONT C REAS 


FAILED PART® 

□ ORIGINAL 

□ REPLACEMENT 


NO. OF FAILURES 


j DATE® OF FAILUfltfS} 


12-AUG-95 


MUEAGE AT FAILURE® 


VEHICLE SPEED AVftuuags! 


□YES DNO 


APPLICABLE ACC1PEKT INFORMATION 


ACCIDENT NO 

fire" 7m 

NUMBER PERSDNS KJURED 

NUMBER OF FATALITIES 

PROPERTY 

DAMAGE 

POLICE REPQR7 FILED 

□YES ON0 

Dyes Dno 



ESTt 

□yes ONO 


ON (2) OCCASIONS ON SAME DAY, (2) TIRES BLEW ON SIDES. 7T 


CONTINUE ON MCE IF NEEDED 


ThePrfrteyAdrtlsw 

PuMeUwO-S79 

ActmMtoi s riKjLieaod to Nahe«*i H'4 t '«'*y 

SUttvfy S»W*A«And«iib»«ou«nl«w»lmJfcs. Ybuaraaidaf woMjjboo 

WwondtoBwquASiojmali*. Tour uiponM may M u»M tc und to* NHTSA 


ri jirtwwTOH HtwWai • m*%-t»dur* »houW tike AWWnM »«ion W WWt 
s**i«y drtd. K#* NHTSA p<cc*^ lWA AdmB*W(«* f’fcwewpri <T 
bgno* agin* • m»nubccuf»r, youf (ttpowa, w i (UtislicaJ aummary 
inai»d.m«yb«uMdP w<yw^T^jq*f*y»«cilc<i. 


XSF»* » 0CH5-W 
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AUTO SAFETY HOTUNi 

VEHICLE OWNER’S QUESTIONNAIRE 

FOR AGENCY USE ONLY j 

DATE RECEIVED 

od.or 

National Highway NATIONWIDE 

Ad^ttrtton °° “ ETR0 *** 

010 18-JUN-9 8 

od.rt 

up-itr 

OWNER INFORMATION (TYPE OR PRINT) 


REFERENCE NO 

NAME and ADORESS — - 


'V93T6*. 



9FS-72C, 


DAY TIME TELEPHONE NO. (AREA COOE) 




Do you authorize NHTSA to provide a copy of thla report to the manulaeturer of your vehicle?-' 

In the abeenco of an authorization, NHTSA WILL NOT provide your name or addreea to the vehicle manufacturer. 


SIGNATURE OF OWNER 


DATE 


VEHICLE INFORMATION 


VEHICLE IDENTIFICATION » 


LOCATED AT BOTTOM OF W1KOSWELO ON OaVEft'S Sldt 


VEHICLE MAKE 


FORD TRUCK 


VEHICLE MODEL 

F150 


(cUflflEWT COOMCTEfl TCAOINQ 

DATE 

DEALER'S NAME, CITY & STATE 

ENGINE SIZE 

_ 


■ 

■ 


■ 



PURCHASED 


(CID/CC/L) 

— 


1 

1 


1 


1 



NO. CYLINDERS 

- 

GAS 

FUEL INJECTN 


TftANSkBSSWK TYPt 

□ MANUAL 

□ AUTOMATIC 


ANTILOCK BRAKES 

D YES 
G HO 


nesmwwT avsTiu 

CRUS! 

DnVETWAM 

D DRIVERSIDE AIRBAG □ MOTORBELT 

COKTftOL 

□ YES 

□ NO 

Q FRONT 

□ PASSENGERS IDE AiflBAG 

D REAR 

G 3-POINT BELT D 2-POINT BELT 

□ 4-WHEEL 


STAWAG _ 
4 DR _ 
2 DR _ 


FAIIEO COMPONENT(SVPART(S) INFORMATION (REPORT TIRE INFORMATION ON BACK) 


B: 


NO. OF FAILURES 


OATE(S) OF FAILURES) - 


15-JUN-96 


MILEAGE AT FAILURES _ 


P YES □ HO 


VEHICLE SPEED AT FAILURE! S) 


APPLICABLE ACCIDENT INFORMATION 


“ c “"5wl 

D yes Jr 


!!“. no> 

□ yes Dr 


NUMBER PERSONS INJURED NUMBER OF FATALITIES. PROPERTY 
(L „ DAMAGE 

* 0 EST* 


POUCE REPORTED 
— I □ YES □ I 


NARRATIVE DESCRIPTION OF FAILURE(S), ACC10ENT(S). INJURY{IES) 


SEVERE PORTION OF. CENTER TIRE TREAD SEPERATED WHILE DRIVING. “AK 


CONTINUE ON BACA IF NEEDED 


The Privacy Act * 1974 
Puttie lew 83-579 

TNa mronnadon ie requaatad pmuent » euthwity vected in the HaaeeiM 
Highway Traffic Salary Aet and •ubeewar* amendment*, v*, ere 
under no oongeaon » rewend to thia gueMonnam. Veur maponaa imay 


hirer. your r wp ome. or a tiantaeal wmmary thereof. may he u*ad ifc 
wpport ol the agancy'* ariion* 


MS-Form 350 (Rev 5-BB 
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AUTO WWTT HOT UW 

VEHfCLE OWNER’S QUESTIONNAIRE 


FOR AGENCY USE ONLY 


EKCe ^C£lVEr: 


d ^ot s % f M 


ig^ERENCE NQl 

o 04287 1 




POLICE BEPOPTE^ 

□ yes □ 


NARRATIVE DESCRIPTION OF FAILURES). ACCIDENTS). INJURY(IES) 


PURCHASED VEHICLE IN JUNE OF 95 AND (3) OF (4) BRAND NEW FIRESTONE TIRES HAD 
DEFECTS, THE BELTS SEPARATED FROM THE TIRES. CWjfflB 5/96 AND 7/96. *AK 



th# Pr v*ey Act of i!74 
Putwc L»w 83-579 

TNi Mamaoen ■ toquaMM purucnt to •Whcnly >*mt6 if »• N«ion4J 
M » w> Tnlde Safety AH «n<] (wOMquaflt imWnurt. V« ot 
under no ootgaben ta nfepond Id Ns quMtiennm. Your mponao may 


e* -jt—l Q UNI tM NHTSA n dxwmirin; mrvtf+i • fn*»u<*ctw«r 

IhOJid IM *0pn3pits» Action toeqnoct * MtfATf Oafect. tf 9* NHTSA 
wnn •amrtwtrr* •nfe'camant o» Mijtton apwnjl o maiwtae- 
turn*, you* tNwrai, of • *t4ti»tiC4t luminary tharnof mayOtuaaUm 
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US Department 
rtTronispofiaitar 

NcrtkoooJ Highway 
Truffle Safety 
AdmMifratton 

<00 S«v*nth s:.. s.w. 
WlB#iir>Bion. O.C. 10690 

Official Bu*in**» 

P«n*lly tor Privet# Use *300 



U.S. Department ot Transportation 

National Hifhway Traffic Safety Administration 

Auto Safety Hotline. NEF-i t HL 

400 7trt Street, SW 

Washington. DC 20590 








1341 


*finei ZJ 4 «.<.*_ ficL'T' 
/>T<ec?\ 

Don Ol »on T 1 t~rt & Out o Cant «ir * 

350 IWIflH TWO, KRT WHUTTE, FI, 33532, W1J7I2HS1 
Florida Mir Midi Rtpir Ship RtgiitriiiM N». j 8F07M2 

iMtittft 5S35J9 
S»tt t 4C-MHSH 

i> Tl» i 13*325*3 

Pljultr Slit 

Said jtot Ship ta* 

\ 34217 


Cijhifn ffWK MZZJWtSE 

mi «€ 

(trili o 

OiKhti 

Tigli Ifl) flffl878 

miMfti 42342 

Ytw: » 

Mth Fffl© EKUMEft 

SN * !€ If IU> Kurttr SI Sit* 

OiKriplln 

Qty Uniii 

Eli! T Atdimic 


2 

57 

W 

13751 

USE OIL < F1LTER-90QB 

l 

t?.W 

«.t! 

T 

0UJSANCE DfWT 

2 

57 

a 

mo 

1WJ0 GIL-POt 8UW7/JUJ5 

5 

0.00 

0.00 

T 

DURNNX DAM* 

£* 

37 

HR 

cmo 

OIL FILTE* 

I 

0.00 

0.00 

T 

Hima win 

zr. 

57 

W 

1374 

TW MTATIW 

5 

0.00 

0.00 

T 

DWWWEMWr 

i s 

57 

DO 

1371 

mUNTS I BISWOPfTS 

1 

3.00 

3.00 

T 

DUflMCE WHY 

£ 

57 

w 

134? 

UKL OfUNCM 

2 

(.» 

13. M 

T 

SURRflNCC miff 

2 * 

57 

IS 

025321 

23575819 MO]* AR II OL 

| 

81.05 

20.05 


SURMNCE mtff 

2 

?! 

DO 

8» 

STATS KM TIRE RE 

r 

1.00 

1.00 

T 


8 

?3 

DO 

OlFFDCffi 

TIRE DISKS* OfWE 

i 

1.00 

1.00 

T 



57 

es 

40M878 

WUMHB.T 

t 

4?.W 

4?.» 

T 

ttJWWCf DAMff 

<* 

?! 

00 

1377 

SHOP sun. 1 HA2-4461 DISP/MQ . 

i 

l.» 

1.50 

T 








Snbtrtil 

115.51 









5*ln Tu 

8.30 







In vole* 

Total 

111.11 




Iftlbad Of 

C*sh 0.00 VISA.... .......... ia.SJ 

THONK YOU 
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£ IHVE-fiGATtON 


N3A * 

. 519525 

*fo<Zc} <3oUi^^yJU. 

T 3<XJ (fa*£x\ ' c ’ " 

/ . / Ao.^Sd/ V 33(^0 pspBtKzkfelmm 

0-£^C\juJi ” '• kit 

-\ /4TT>u_4^ \JtXw- /fl^c/^ayf &c*J\A«f<*A -lAPrf^ , 

V , - ( ' i 1 0 

/ldr« 

0 J Aim£*3X SI (V, 

{jJ ■ (?. Z£5 517 £? 

T @<4.Uzfb*. /W 

V Z^OO KC 3/ue/ Nj*J. 

\aJ . 0 C3 ■ 3000 

° r 

(ff)fo n) To: piQ-tcsJoufc <S.£, 6ky6/y 

v ^ <Sfc£v/'/o»t (Sibf-tf&'i -^300 

/ J*y5~ <2oitpon ^ £ -itec vt 
pJoticrto ss y /?^f. 300?3 
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Miaai/'-'fli. 33055 • 


i-no & 


* Z&JL 37^! VrvJ?' s&U 

latA — xifuujl<_... ___. ; 
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STATS FASH MUTUAL INSURANCE COMPANY 
14300 *.«. J?TH COURT 
MIAMI LAKES. Ft 13010 
13051 810-3400 


Pa|« 



CD LUG NO 0000497 

•DATE 06/30/9/ 



54~Ob2J-t>*.iUt 

K>LrCY* 


■« ■«. J 


CLAIM REP T.fttewcowb* 020-341! 

iWoUKED 

V 

CLAIMANT 


I.vfs.3 DATE 

t/b/15/4? 

TYPE OF LOSS COMP/DRV 

illSP DATE 


location ML3C 


APPRAISER 

TIM BATTEN 

COMPANY 


c'lLtD 

.“14. 

.".TIN OF 

POBETcT HYMAN 

* DURESS 5220 MW 165 STREET 

PHONE 

* 305 >625-3805 


CITY STATE 111 Mill FL LICENSE <f **H* 31)1 

HP 33u!4 

if 65 00*9u?3 

uWNER INFo: 

/iMCbt WORK PHONfc 

iViOl 

MIAMI *L 3i055~*4l? PHONE 


MC# VR2 832 VIM 1FM 

NG/COLOR 4. OL/ GREEN MILEAGE i 9009 

CONDITION GOOD ACCT'NG CTL# 

£*MEW PART EC=OOAUTT REPLACEMENT PAKY 
EUsOOaUTY RECYCLED PART EP=SEE PX REPORT P=CHECK 
I =REPAIR /ALIGN/ SUBLET L=R£FINISH N= ADDITIONAL OPERATION 

TE^PART /PARTIAL REPLACE ET=LABOR/ PARTIAL REPLACE 

IT=LABOR /PARTIAL REPAIR AA=APPEARABCE ALLOWANCE 

HP 21 RELATED PRIOR DAMAGE UP=IWRELATED PRIOR DAMAGE 



CONTACT CLAIM REPRESENTATIVE PRIOR TO ANT ADDITIONAL REPAIRS TO VEHICLE! !! 

all blends include clear coat when appropriate. 


1995 FORD EXPLORER XLT 4DR SPT UTILITY P8433B/A OPTNS A/2AFECX0ILTK 


OPTIONS: 


TWO-STAGE - EXTERIOR SURFACES 

POWER DOOR LOCKS 

LUGGAGE RACK 

REAR WIPER 

AUTOMATIC TRANS 

AIR CONDITIONING 


RUNNING BRD MTD SO DEFL 
POWER WINDOWS 
HEATED BACK GLASS 
TILT STEERING WHEEL 
CRUISE CONTROL 


UP ODE HC UESCRIPT10M MFC.. PART HO. 

6 im 01 DEFLECTOR . ROCKER PAHEL LT F5TZ7810177BE 
289 PNL.RKAR DOOR OUTER LT REPAIR/ALIGN 
E 325 01 MLDG.RBAR DOOR LOWER LT F3TZ7825557AF 
I 389 'PANEL! QUARTER LT REPAIR /ALIGM 

L 389 0». PANEL'. QUARTER LT. REFWISH 


PRICE AJt 

HOURS R 

136.57 

.5 1 


1.0*1 

51.93 

.6 1 


4.0*1 


4.0 ‘4 
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:0£B EXPLORER XL? 4Dk SPT.DTILITT 

P«c« 



ID U» NO 0000497 


D»t. 06/30/97 

Up (ii)£ HC 

DESCRIPTION 

MFG. PART NO. 

PRICE AJX 

BOORS R 

5 

i'll 01 

MLDG.OUARTER LOWER L/R 

FSTZ7829039CA 

94.30 

,3 1 

1 


SHELL, TAILGATE 

REPAIR /ALIGN 


1.0*1 

t 

513 

N /PLATE . TAILGATE 

ill 

* 

*2 1 

& . 

>9 00 01 

FUL.T/G INNER TRIM 

R S I 


,2 i 

E 

575* U1 

COVER . REAR jftfMPER Uffc 

F5T21 7B&U/NN 

51.20 

.9 I 

u 


itjENb Ifl’iO HEAR 000k LT 

REFINISH 


1.5*4* 

w 


restore corrosion protect 

ADDITIONAL OPERATION 

5.00* 


Si 


PINSTRIPES. TAPE 

ADDITIONAL OPERATION 

15.00* 


L 


BLEND VlifZia TAIL GATE 

REFINISH 


1 .5*4* 


14 ITEMS 


MC MESSAGE 

01 CALL DEALER FOR JCtACT PART SUMMER / PRICE. 

00 INCLUDES 0.6 HOURS MAJOR PANEL TWO-STAGE ALLOWANCE 


FINAL CALCULATIONS & ENTRIES 

GROSS PARTS 334.00 


ADJUSTMENTS 


DISCOUNT P 

10.002 

33.40- 

other parts 





20.00 

PAINT MATERIAL 





98.00 

PARTS TOTAL 





h 18 . 60 

TAX OH PARTS 4r MATERIAL 


0 

b.5002 

27.21 

LABOR 

RATE 

REPLACE 

HRS 

REPAIR HRS 


i -SHEET METAL 

28. DO 

2.7 


6.0 

243.60 

2-HECH/ELEC 

52.00 





3 -FRAME 

32.00 





4-REFIN1S8 

28.00 

7.0 



196.00 

5-PAINT MATERIAL 

14.00 





labor total 





439.60 

TAX ON LABOR 



.0 

6.5002 

28.57 

SUBLET REPAIRS 






TAX ON SUBLET 



# 

6.5002 


TOWING A STORAGE 









GROSS TOTAL 

“ 913. 98 



LESS: 

DEDUCTIBLE 

200. GO- 




NET TOTAL 

713. 98 

FXN:n/00/00/00/OU SEARCH AREA! 

DADE 



GEOCODE: 





DEVICE #79547-484 


33016 


ADP AUUAP01NT U ES LOG 0000401 BATE 06/30/47 08s45i40 RZ.5S CD 05/97 
Copyrienc. 1995 AutotMtie D«t« Proc.»*ing 


I a hours were added to THIS ESTIMATE BASED ON ADP'S two-stage refinish 
FORMULA: ZOt OF REFINISH HOURS. AFTER OVERLAP, PLUS 0.6 HOURS FOR THE FIRST 
MAJOR PANEL. WHERE NOTED. 

"NOTICE - REPAIRS TO THIS VEHICLE MAI REOUIRE SPECIFIC 
WELDING EQUIPMENT AS RECOFHENDED BI THE MANUFACTURER" 

THIS IS NOT AN AUTHORIZATION TO REPAIR. ALL SUPPLEMENTS REOUIRE PRIOR APPROVAL 
HI A STATE FARM CLAIM REPRESENTATIVE. 
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522 <£.<// 


?ro * : nobodyfcdotaexa .nhtsa, dot . gov 

To! -hubBrntp .gwfaub { "voq-rep«dotaeir8 .nhtea .dot .gov“.) 

®*t*s 8/14/97 9:19pm 

Subjects WWW VO Q Submission 

VEHICLE OWNER'S QUESTIOXAIRB 


SUBMISSION TIME: Thu, 14 Aug 1997 21:17:11 

OWNER INFORMATION 


NAMES 

ADDRESS ; 


TELEPHONE : 

Have NHTSA send signature card for authorization: No 


VBHICLB INFORMATION 


VIH: 1FMC 
MAKS: Ford 

MODEL: Explorer Sport 
YEAR: 1992 

ODOMETER: 56,402 
PURCHASE DATS: 1/31/92 
NEW OR USED: Used 

DEALER NAME: Jack Roach Ford 
ADDRESS: Houston, Tx 

ENGINE SIZE: 

CYLINDERS: 6 

FUEL INJECTION : 

TURBO: 

FUEL TYPE: Gas 
ANTILOCK BRAKES: 

CRUISE CONTROL: Yes 
DRIVBTRAIN: 

DRIVER AIRBAG: 

PASSENGER AIRBAG: 

3 -POINT BELT: 

MOTOR BELT: 

2 -POINT BELT: 

BODY STYLE: Other 
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FAILED COMPONENT (S) /PART ( S) INFORMATION 

COMPONENT: Tires 

PAjRT NAME (S}7~ Firestone ATX Tires 
LOCATION: Right Rear 
NUMBER OF FAILURES: 

DATE (S) OF- FAILURES: 8-4-97 
HI LEASE AT FAILURE (SJ : 58409 
SPEED AT FAILURE (S) : 65 xrph 
MANUFATORBR CONTACTED: No 
NHTSA CONTACTED: No 

APPLICABLE ACCIDENT INFORMATION 

ACCIDENT; Yes 

FIRS: 

DRIVER SIDE AIRBAG DEPLOYED: HA 
PASSENGER SIDE AIRBAG DEPLOYED: NA 

NUMBER OF PERSONS INJURED: 

NUMBER OF FATALITIES: 

ESTIMATED PROPERTY DAMAGE: $7-8,000.00 

REPORTED TO POLICE: Ye® 

INFORMATION ON TIRE FAILURE iS) {IF APPLICABLE) 


DOT NUMBER: DOT 
TIRE MANUFACTURER: Firestone 
TIRE NAME: ATX 
TIRE SIZB: 


ADDITIONAL COMMENTS 


I had heard about several accident* with thee# tires and had mine checked by a 
tixa coopany and firestone and were told they ware atiil good. In late July I 
had air conditioning work dona at Penake and asked about the tire* and was 
told they were fine. The tread appeared in good shape. I was driving home 
and the tread came off, i* lost control of the vehicle, hit an 1$ wheeler. 
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crossed the median toward oncoming traffice and managed to gat tha car stopped 
without flipping, I don't want this horrible experience to happen to anyone 
else. I believe Firestone should be held accountable and the tires should be 
recalled. From what I understand the naked eye cannot detect the defective 
tire. 


HD OF PORM 
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7.20.99vl 


Internet IVOQ Analysis Form 




Name: 


Address: 


City. 


State apcode. 


Make: ttlZh TtZciCti 

Model: 

Year: \*t £ ) > 


Component: frfr&^G 
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e 

USDepartmen? 
of Transportation 

Natiood Highway 
Traffic Safety 
Ad min U t ra flcRf 


1 : 17:11 


400 Sewvnth Sifuet. s w 
Washtngion. O.C. 2C590 


Dear Consumer: 


Ktl-£RENCE NUMBER _SXlCMf 
OD1NO 


Thank you for your recent contact with the National Highway Traffic Safety Administration 
(NHTSA) via the Internet. The information you have provided may assist in our investigative 
efforts to identify safety defects in vehicles, items of motor vehicle equipment (such as child safety 
seats), or tires. When it is determined that a defect exists, we are authorized to order 
manufacturers to recall and repair the vehicle or hems or motor vehicle equipment. We can act 
only when such defects appear in a group of vehicles and represent an unreasonable risk to motor 
vehicle safety. 


We will provide the manufacturer with the information you provided in your communication with 
us. Our contact and transmittal often results in a satisfactory solution of individual problems 
However, we are prohibited by the Privacy Act from disclosing to anyone, including 
manufacturers, a consumer’s personal identifier such as name, address, and telephone number. 
When submitting a consumer’s information to manufacturers, we are required to remove personal 
identifiers from the documents unless the consumer explicitly and clearly states that the 
information may be provided. Please indicate and sign below if you authorize us to disclose your 
name, address, and other personal information to the manufacturer. Please fold and staple or tape 
the form so that the pre-addressed portion is on the outside. You may include copies of repair 
bills, letters to the manufacturer, or any other documents you feel are relevant to the report you 
previously submitted. 


Do yon authorize NHTSA to provide a copy of this report to the manufacturer of your 
vehicle? YES NO . 

SIGNATURE OF OWNER J2 2 



SAFETY BELTS SAVE LIVES 


AUTO SAFETY hotune 
(800) 424-9393 

Wash. O.C. Area < 202 ) 366-0*23 
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FoWto snow lum AOdfesE (no sump needed Fasten with tap* o' staple and mail 


Narrative Description 

Sf.c <KHa.<J>eA L&tis^SnJeniS. 


1)5. Department 
ofTronspcrtaiicn 

Notional Highway 
Trcrffk Safety 
Administration 

*00 Tttl St. 5W. 
ywawngan. DC20S80 


P*n»ey lor Pmwte U»» $300 



BUSINESS REPLY MAIL 

FIRST CLASS PERMIT NO. 73173 WASHINGTON. D.C. 
POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC SAFETY AOMIN. 

u.s. Department of Transportation 
National Highway Traffic Safety Administration 
Auto Safety Hotline, NEF-11 HL 
400 7th Street, SW. 

Washington, D.C. 20590 
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Tf*worC. Ho*JSrn 
SENIOR VICE PRESIDENT 


BRIDGESTONE/FIRESTONE, INC. 

5QC«*jry8a*KMj 

P.O. &* 1406900 

NwftvM. TN 172144900 

n«W 615472-1410 ROC 81 5472-14 M 


September 19, 1997 


We were very sorry to read the contents of your letter of September 7 and we can assure you that 
Bridgestone/Firestone makes every effort to satisfy its customers. 

While we are not in a position to comment on the facts contained in your letter, it has been 
referred to the appropriate department. We anticipate that you will receive a response very soon. 

In the meantime, we.hope that your concerns will subside and that you will be able to enjoy 
driving your new vehicle. 
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PE 


September 7, 1997 


Mr. Trevor C. Hoskins 

Sr. Vice President - Public Affairs Department 
B ridgestcne/Firestone , Inc. 

50 Century Blvd. 

Nashville, TN 37214 

Dear Mr. Hoskins: 

It has taken me over a month to write this letter. I have been so upset and angry that I had to wait 
until I was able to control my emotions and express my feelings in a responsible mann er 

On August 4, 1997, l was driving home from work, outbound on Highway 288, when suddenly 1 
lost control of my 1992 Ford Explorer. I hit an 18 wheeler and bounoed off of his truck - twice. I 
then crossed the median of Highway 288 toward oncoming traffic and somehow managed to 
control the vehicle in the median and ended up on the shoulder parallel with the inbound lanes. I 
don ’t know how, but the vehicle did not flip over. When 1 got out of the car, my front driver side 
tire had blown and 1 thought that was the cause of die accident. When all of the witnesses stopped 
to see if 1 was alive, it was apparent that the front tire was not the problem. It was my rear 
passenger side tire that had lost the tread and caused the accident. 

It was really ironic because I had been concerned over the Firestone ATX tires since November, 
1996 when the local news aired several stories about accidents with these tires and die number of 
fatalities that had occurred. I was so scared of the tires that I had diem inspected at Strouhalls in 
November, 1996 and was told they had plenty of tread and did not need to be replaced. Still 
concerned, I went to die Firestone store at 5800 Westheimer, Houston, Texas on November 22, 
1996 and bad them inspected again. A copy of the invoice is enclosed. Again i was told they 
were fine, had plenty of tread and did not need to be replaced. Both inspections were done at tire 
dealers who could have easily sold me new tires if they had thought there was a problem. 

My car was inspected for the state inspection sticker in January, 1997 and again there was no 
problem with the tires. On July 24, 1997, 1 had $540 air conditioning work done on the vehicle at 
Penske and again was told the tires were fine and did not need to be replaced. A copy of the 
invoice is enclosed, which shows l had 56,128 miles on the vehicle. Then on August 4, 1997, the 
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Mr. Trevor C. Hoskins 

Sr. Vice President - Public Affeirs Department 
BridgestooeTirestone, Inc. 

Page 2 

September 11, 1997 


tire fell apart. Everyone at the scene of the acodarrt was homfied at what could have happened. 

No one thought I should be akve and could net believe that the vehicle did not flip over and kill roe. 

t do not understand why Firestone has not recalled these tires. I have talked -with several attorneys 
who believe I have a lawsuk against Firestone for what happened i do net want to pursue that 
option but do want to prevent other people from experiencing what happened to roe. My insurance 
company. State Farm, is inxstigating the tire and the accident I received S 10,800 for my vehicle 
and it cost me $24,000 for a new car. i was not very happy! Becauseofyourtires, I was forced to 
buy a new vehicle. 1 will tell you that rev new Ford Explorer does net have Firestone tires at mv 
insistence. 


t have and will continue to tdi everyone I can, that these tires are a hazard and should be recalled, 
i truly believe that Firestone knows there is a problem and refuses to acknowledge the problem 
because of your liability. I cannot believe that the people £ Firestone will not take responsibility 
for foe problems associated with these tires. 1 would n« want the blood on my hand if I were an 
employee of your company. 

I would appreciate your response in writing and what acdoa your company will take with regard to 
this problem. If 1 do net receive a reasonable response and action from Firestone, 1 will be forced 
to take legal action and pursue ray options with additional media coverage. I am out SI 3, 200 and 
many hours of pain and agony from this accident which could have been prevented if Firestone had 
taken the proper action. I still have problems driving and am paranoid of all the other vehicle on 
the road that have these Firestone ATX tires. It was very fortunate that my accident did not cause 
damage or death to the people and vehicles around me. 

I have enclosed pictures of my totaled vehicle. As you can see, the tires do not reflect any 
problems except the tire that fell apart- 1 have pieces of the tread that came off and the tire was 
confiscated by the insurance company for analysis. 

Your prompt response is requested.. 

Sincerely, 
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Auto Safety Hotline 

Vehicle Owner’s Questionnaire 

L [1 NATIONWIDE 1-OXM24-9393 

LU DC METRO AREA (202) 366-0123 

INTERNET: hitpVVwww.nhtsa.dot.gov 




I 7 EM 


OWNER INFORMATION Itvm or frinti 



Pawn Approve: O.M.B. No. 2t27^M 


FOB AGENCY USE ONLY 

spcef*- u 

*»« ? " 3 '' 3Q 

=L._&Q450t4 

Day Time Teis ptane Number nc ccTT 


'V 


Reference No. 

• -all oi i 


Signature of Ovmer_ 




. 7r , l ,?7 


Vehicle Went. No. (V1N.) (Located it bottom of 

windshield on drivers side! 


“VEHICLE INFORMATION 


Vehicle Maxi 

FordL 


Dealer's Name Q.n-4-tn 


Scrji . 


Vehiae Model 

fAdre ?Sxiu«jr- 

£».p>ere-c 


Vehicle Year 

3fc_ 


atv State /v^/ Zip Code 


Current Odometer Reeding 

3CT 


Engine Size □ Tuito 

(Cl 0/CCA.) □ Diesel 

No. Cylinders □ Fueiinjoctiofl 


T ransmlssion Type | 

O Mamtb 
B^utomiBc 


System 

tl/Citianjde 


* h 

2 

o 

Drivetradn 

Q Front 

□ NO 

Q Rjer^' 
Q-^Wheel 


Vehicle Type 

D Car £KSporttU 

□ Ven □ Truck 

□ Mbwsvi □ Motercydel 

□ Other 


Body Style 

□ 2JWCT 
B-4-Ooor 

□ St* too wagon 
O PIckUpTiuck 

□ Other 


FAILED COMPONENT(SyPART(S) INFORMATION 


Part Name(s) 

lire 


Date(s) of Fallure(s) _ 
Mileage at Falure(s) 

VeNcle Speed at Failure(s) _ 


</a</97 


Location 
□ Lett 
0 From 


□PTfear 


: ailedP3fl(s) 
Q"Criginsl 
□ Replacement 


APPUCABLE INCIDENT INFORMATION 

(Please describe in detail the inddent(s). Fwture(s), Crash(es), end Injury(ies) on the back of this form) 


Crash 
□ Yes 




iber Persons Injured 

o 


Number ot Fatalities 

CD 


Estimated Property Damage 

. 


Reported to Police . 
□ Yes RmS'"' 


INFORMATION ON TIRE FAILURE(S) (IF APPUCABLE) 


To repen defective or failed tires provide the following: DOT Number, Tire Manufacturer. Tire Name, Tire Size (include all numbers and letters). 
Note: This Information not required for normal operation tires. 


0 

0 

□ 

o_ 

0 

u 


£ 

n 

G 


n 

Manufacturer 1 

Freirirm 

Tire Name 

LucMw-^m, 


Complete Tire Size 



U.S. DOT safety standard coda 
The number may be on the inner side 
of the tire and have up to 1 1 letters 
and numbers. Usually located near 
rim flange on aide opposite whitewall 
or on either side of blackwali tire. 


r"n ^5 


The Privacy Act Of 1 974— Public Law 93-579 TWi information * requeued pursuant to authority vested in the National Highway Traffic Safely 4a and 
suCsaquenl amendments. You am under no otegjwn to etspond to this tyjasdorrn ire. Your response may be used to assist the NHTSA In determining vrirether a man- 
ufacturer should take appropriate acton to correct a safety defect. It the NHTSA proceeds with sdmitisiratno enforcement or litigation against a mandeeturer, your 
tesporrsa, or a statistical summery thereof, may be used in pjpport of the agency's action 


HS Form 3S0 (Rev. 1/97) 


* U.S. SRJ:«W-*Z»-WW 
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{ Beveriy Youno - WWW VQQ Submission 


From: ' 

To: Young. Beverfy <NHTSA>, Jimenez, Alberto <NHTSA>, ... 

D»tr Wed, JuM, IMS 1:37 PM 

Subject: WWW VOQ Submission 


VEHICLE OWNERS QUESTION RE 


Submission Time. July 1, 1M6 01:38:17PM 


OWNER INFORMATION 


Have NHT5A send signature card lor authorization: No : ‘ 
VEHICLE INFORMATION 


ViN: 1frndu32x W 

MAKE: Ford 
MODEL Explorer 
YEAR: 1997 

ODOMETER: 25000 
PURCHASE DATE: 12/2096 
NEW OR USED: New 

DEALER NAME: Westway Fort 
ADDRESS: Irving, TX 75062 

ENGINE SIZE: 

CYLINDERS: 0 

FUEL INJECTION: on 
TURBO: 

FUEL TYPE: Gas 
ANTILOCK BRAKES: Yes 
CRUISE CONTROL. Ye* 
0RIVETRAIN: Front 
DRIVER AIRBAG: on 
PASSENGER AIRBAG: Oil 
3-POINT BELT: 

MOTOR BELT: 

2-POINT BELT: 

BODY STYLE: Other 


_ Page l 

537665 
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[Beverly Young - WWW VOQ Submi&son' 


Page 2 i 


FAILED COMPONENT(SyPART(S) INFORMATION! 


COMPONENT: Tire 

PART NAME{S): Firestone Wilderness AT P235/75R14 

LOCATION: Right Front 

NUMBER OF FAILURES: One 

DATE(S) OF FAILURES: May 30, 1SSS 

MILEAGE AT FAILURE(S): 24500 

SPEED AT FAILURE(S) 73 

MANUFACTURER CONTACTED: N® 

NHTSA CONTACTED: Yes 

APPLICABLE ACCIDENT INFORMATION 


ACCIDENT: 

FIRE: 

DRIVER SIDE AIRBAG DEPLOYED: 
PASSENGER SIDE AIRBAG DEPLOYED: 

NUMBER OF PERSONS INJURED: No 
NUMBER OF FATALITIES: No 
ESTIMATED PROPERTY DAMAGE: 75 

REPORTED TO POLICE: No 


INFORMATION ON TIRE FAILURES) (IF APPLICABLE) 


DOT NUMBER: 

TIRE MANUFACTURER: Firestone 
TIRE NAME: Wilderness AT 
TIRE SIZE: p235/75R14 


ADDITIONAL COMMENTS 


My wile was driving on the way back from Texarkana. TX to Dallas on l>30. The the bead portion of the 
right front tire separated from the sidewall. Luckily she is a good drive and was barely able to keep the 
car under control. The separation was not jagged as expected, but the separation was symettncal on 
both of the sidewalls. 
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iBeviwty « VW^VQQguixS'iMicn* 


~?»ge3t 


She called the AAA to help change the tire and he said the same thing happened less than twc weeks 
ago to another Eaptorer, Ha said he heard it was common to these Firestone tires that when the 
pavement was hot and at highway speeds, the tire just explodes. 
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© 

Auto Safety Hodine 

U.S. Department 

Vehicle Owner's Questionnaire 

National Highway 
Traffic Safety 
Administration 

NATION WOE 1-8 00 -424-9 3S3 

DC METRO AREA (202)3684)123 

INTERNET: http^/www.nhtaa.doLgov 




447221 

T 


NC 281S9 


-rgflftfiSHsr ufis 


od_ft 

upjtr 


[Reference No. 
824027 


{Home Number 


Do you authorize NHTSA to provide a copy of Oil a report to the manufacturer of your vehicle 7 □ YES □ NO 
| tr i the absence of an authorization, NHTSA WILL NO T provide your name and address to the vehicle manufacturer. 

Signature of Owne r Q a tg / 


VEHICLE INFORMATION 


Vehicle Went No. (V1N.) 

fFTDXf 780 


Vehicle Make 
FORD TRUCK 


(Vehicle Model 
FI 50 


Vehide Year 

if •? 


ICurrent Odometer Reading 


Purchase Date 


H New DUsed 


iDealer'a Name__ 
City 


Engine Size Q T 

[CID/CC/l LJ 0 

No Cylinders 0 c 


Antilock Brakes 

Restraint System 

Cruise Control 

DriveTtain 

Vehicle Type 

□ Yes 

H Orivanidt Aitbag C Motorbeit 

O Yes | 

Q Front 

□ Car □ Sports UIL 

R No 

1 1 Passengereide Airbag LJ 2 -Point Sen 
□ 3-Point Belt 

R NO 

G Rear 
04- Wheel 

LJ Minivan 0 Motorcycle 
□ Other 


Transmission Type 
n Manual 

G Automatic 


FAILED COMPONENT(S)/PART{S) INFORMATION 


Component 

02700000 

Part Namolsi 

TIRES 

□ Lett □ Right 

G Front Q Rear 

Failed Partial 

G Original 

Q Replacement 

No of Failures 

Datelsl of Failureis) 29-MAY-98 

Failed Part(s) 

NHTSA Previously 


Mrleaqe at Failureisl anon 

Available? 

Contacted? 

□ Yes □ No 


Vehicle Speed at iailure(S) 

LJ Yes LI No 


APPLICABLE INCIDENT INFORMATION 




of This form! 

Crash 

53 Yes □ No 


Number of Persons Injurec 

Number of Fatalities 

Estimated Property Damage 

Reported to Police 

□ Yes 53 No 


NARRATIVE DESCRIPTION OF FAILURE(S),INCIDENTfS),INJURY(IES) 


WHILE DRIVING THE TRUCK AT 68 MPH, THE RIGHT FRONT TIRE ON THE PASSENGER'S 
SIDE SEPARATED FROM THE AXLE. DRIVER LOST CONTROL OF THE TRUCK AND CRASHED 
| INTO THE SIDE OF A TRACKER TRAILER. THE DEALER/MANUFACTURER HAVE BEEN 
\NOTIFIED ABOUT THE PROLBEM. THE TRUCK HAS NOT BEEN REPAIRED. *AK 


CONTINUE ON BACK IF NEEDED 


The Privacy Act of 1 974-Public Law 93-579 This information rs requested pursuant to authority vested m the National Highway Traffic Safely Ac. and 
subsequent amendments You am under no oDIigebonto respond to this questionnaire Youffresponse may be used to assist the NHTSA m determining 
whether a manufacturer should take appropnete action to corned a safety defect. If the NHTSA proceeds with administrative enforcement or bugation 
amst a manufacturer, your response, or a statistical summary thereof, may be used m support of the agency s action. 
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VEHICLE OWNER'S QUESTIONNAIRE 


OWNER INFORMATION (TYPE OR PRINT) 


NAME & ADDRESS__ 


FCfi AGENCY USE ONLY 


fl RECEIVED 

' < Jsttf 

608622 




ocS.or - 
t?.d! - 




DAT TIME TELEPHONE NO. (AREA CODE) 


Do you authorize NHTSA to provide a copy of ihia report to the manufacturer of yo»x vehicle? YES □ NOD 
In the absence of an authorization, NHTSA WILL NOT provide your name or address 10 the vefucf# manufacturer. 


//, S/f 


SIGNATURE OF OWNER 


VEHICLE INFORMATION 


VEHICLE IDENTIFICATION NO. 

IFHZU i 


VEHICLE MAKE 
FORD 


• iQOTffi AT BOTTOM Of'YwpSHIELO 00 OWVES-S sot 


-i 


VEHICLE MODEL 


MODEL YEAR 

1998 


&AMHT OBOllfttH StACHHC. 




.purchased /^/ 


□ NEW □ USED 


DEALER'S NAME, CITY, & STATE 

Vn-U-C^f rfi-UC 


NO. CYLINDERS 


Q TUSBO 

/ n^tlESB. 

y . 


□ FUB. INJECTION 


TRANSMISSION TYPE 
□ MANUAL 
©✓-AUTOMATIC 


O'yes 

O NO 


RESTRAINT SYSTEM 

ElDRIVEfl SIDE AIRBAG □ MOTOR BELT 

D^SSENGER SIDE AIRBAG 

Q'S-POIMT BELT Q 2-POINT SELT 


0 YES 

o l et 

.TKP^ 


YES 
□ NO 


DRSVETRAIN 

□ front 

□ rear 
,'4-WHEa • 

'/flJ-vtb 


BODY STYLE 

□ STAWAG □ HATCH BX 

□ 2 DOOR □ VAN 

BL 4 DOOR □ PKUPTTW 


FAILED COilPONENT(S)/PABT(S) INFORMA' 


COMPONEijT 

lift- & 


PART NAME(S) 

"7 JlL* j£ 


LOCATION 

□ LEFt 5-3 RIGHT 

□ FRONT © REAR 


FAILED PART(S) 

O-ORIOIHAL 
□ REPLACEMENT 


NO. OF FAILURES 


DATE(S) OF FAILURES) . 
MILEAGE AT FAlLUREfS) 


' 1 2 - 


A-f /tU* i g sJL. 

VEHICLE SPEED *r "It-UREfS) - 2 -)T-' ✓ \*Tl£/z. 


NHTSA PREVIOUSLY 
CONTACTED 


Q-YES □ NO 


APPLICABLE ACCIDENT INFORMATION 


ACCIDENT 

□ Yes EfNC 

FIRE • 

: □ Yes EJ^o 

; NUMBER OF PERSONS 

j INJURED jy 

NUMBER OF | 

FATALITIES^ 

PROPERTY 

DAMAGE s* 
esTi — 

POLICE REPORT FILED 

□ YES □ NO 

FAILED TIRE INFORMATION ONLY 


Wm i 


MANUFACTURER TIRE NAME / _ 1 SIZE t 

F,***r* J*r *1) ] 


Ik 




The identification number conaista of 7 to iO letters and numerals following tn» letters COT. it is usually located near the rim flange « 
iha side opposite the whitewall cr wi either aide of a blackball tire. 


NARRATIVE DESCRIPTION OF FAILURE(S), ACCIDENT(S). IMJURYOES) ON THE BACK 


Ttu» inlomAlio A X nffWIMI fwwtfi lo iwthortlT «**»o « 
ntjtmwr Tronic Sttoty An *nO Miwnanwio. rog « i 

oMlpaUon to '•MK'XJ 10 


» NHTSA lit twtcmi-vng vntthor * m«nul»ciu«»Y if-cxa Uto 

n te C0»r»etiA itW) detect It tne HMTSA pro»*t*l •"» 
***u«tr»Bve wiswmpI O' !iU9*«e»i acainti * minvtecwef, your 
'ewerxe. or i ewtuotal iutwhatv BiwI, n>«y » w*» ■« *w>pen « the 
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u>#5 rtSaJr ^ 73 jrac^s** 0 

■>** .'•*'" C, JP^ "STrC^af- tcjArxl jr sS^-trul. A^ iWK«^ r 
/ U 7~*f->s in* r#* 3rJ ?-n> 

f>W pt A^T&nier Qnt-Cni. -M*- & /r ^-+3 

jL»-d /J-#Z^'fZi) lOfJ«P/ M-D^JST bu*s As3**n?~ rf- 
y" ^ /« rM~ 

/ 

lAJ^S J 4^6»rt> Lty<0 ^ 


Mr. Dingell. Now, Dr. Bailey, if 25 complaints were enough for 
NHTSA to decide to open an initial investigation on March 6 this 
year, why weren’t 26 complaints NHTSA received prior to July 
1998 enough to justify NHTSA taking action then? 

Ms. Bailey. Each investigation is based on a variety of variables. 
In this case you mention the 25. It is my understanding that that 
25 is a subset of the 46 that we had looked at over a period of 10 
years. 

Mr. Dingell. So you’ve got 25, 26, but, in fact, you also got an 
additional 21 complaints from State Farm which were sent to you, 
which brings the total of complaints to 47. How could 47 com- 
plaints in July 1998 not be enough for NHTSA to — when NHTSA 
said that only 25 complaints were needed to open an initial evalua- 
tion in March of this year? 

Ms. Bailey. Because there are 50,000 complaints we receive in 
a year. There are approximately 500 complaints that we receive 
about tires. That’s all tires. There are about 50 that related to Fire- 
stone and only about 5 per year that were relating specifically to 
these tires. So even combined with the 21 from State Farm, which 
was over a period of 6 years, in fact that would still not have been 
enough per year to instigate an investigation, and it did not do so. 

Mr. Dingell. Twenty-five, you said, were a sufficient number. 
And why is 25 sufficient and 26 or 21 is not, or a total of 47 not? 

Ms. Bailey. That is the addition. After the KHOU program in 
February of this year, the number we had that we had received 
over a decade doubled within a period of a couple of months. That 
was enough for us to begin the investigation on May 2. 

Mr. Dingell. Are you prepared to sit there and tell me that the 
number 25 was not a good warning that NHTSA should be looking 
at it, or that the additional 21 received from State Farm were not 
a good number? After all, we’ve now had a large number of people 
who have been injured, hurt, killed, and a large number of tire fail- 
ures and vehicle accidents. 

Ms. Bailey. There are 240,000 rollovers a year and there are 
10,000 people that die in rollovers in a year. There are certainly 
situations where tires fail. That’s why we receive hundreds of com- 
plaints on a regular basis per year about tires. It is trying to deter- 
mine when you need an investigation, putting it in perspective 
with all of that. 

Mr. Dingell. Now, NHTSA’s cover letter to the copies of 26 com- 
plaints that were received before July 1998 is dated September 19, 
2000. In that letter, Mr. Kenneth Weinstein, Associate NHTSA Ad- 
minister for Safety Assurance, says these complaints were identi- 
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fied by the NHTSA staff in April of this year. Doesn’t this mean 
that the NHTSA staff could not have been aware of these 26 com- 
plaints when the agency received the 21 complaints from State 
Farm in July 1998? 

Ms. Bailey. Well, we’re still talking about numbers that are sig- 
nificantly lower than anybody’s from other tire companies and con- 
cerns of failures about other tires. Let me explain what is going on, 
if that was the question, between March and May. We do an initial 
assessment; then we do a preliminary evaluation, which we began 
on May 2. But in the intervening time, there was a search of the 
Office of Defects Investigation’s data base when we looked at all 
tire complaints. The searches were refined to identify tire, name, 
brand, and size and to identify the tire complaints that were associ- 
ated with the Explorer vehicles. The hard copy of every Firestone 
tire failure complaint was pulled and read for additional detail. The 
majority of the complainants were called to ascertain the failure 
mode, whether it was tread separation or not, and to include the 
missing data of which there were extensive amounts, such as 
model, tire, tire size, mileage, vehicle model, et cetera. 

NHTSA’s Data Center was also requested to perform a FARS 
search on the Ford Explorers. There were a variety of activities 
going on. We also searched for court cases and attempted to get in- 
formation from KHOU, which was not forthcoming until after we 
began the investigation; in fact, only in recent weeks. 

Mr. Dingell. Are you telling me that your ability to process in- 
formation, your ability to procure information, was in this case de- 
ficient? 

Ms. Bailey. In this case I think what occurred between March 
6 when we got the information and had to validate information 
from an investigative reporter source, and could not do so, we, as 
you know, had difficulty obtaining claims information and began to 
scour our own data bases. I think that action was appropriate for 
the time with the information that we were given. 

But I will say that I think we need to do intensive analysis of 
our ability to integrate the data we do have. 

Mr. Dingell. It appears to have been highly deficient. I wonder 
if this is budget related. 

Ms. Bailey. That is clearly a budget issue for us and one that 
we are hoping that legislation will support. We are looking at over 
$1 million needed in order for us to update that data base. 

Mr. Dingell. I want to hear your recommendations as to what 
you need in the way of budget. And I would appreciate that that 
be submitted for the record, Mr. Chairman, and I hope that I will 
have unanimous consent to see that that is inserted in the record 
at the appropriate place. 

Ms. Bailey. Yes, sir. 

[The following was received for the record:] 

NHTSA has conducted a thorough assessment of the funds needed to carry out 
an effective Defects Investigation Program, and concluded that an additional §9 mil- 
lion is required in fiscal year 2001 to strengthen the program. The resources will 
be used in the following manner: provide enhanced testing at the Vehicle Research 
and Test Center and other facilities; modernize and enhance the Office of Defects 
Investigation’s (ODI) database to incorporate analytical intelligence, integrate opti- 
cal image retrievals and hardware; provide easy Internet access to ODI public files; 
enhance and improve procedures for tire testing; ensure adequate travel resources 
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and staffing to improve the timeliness of ODI’s processing of large amounts of infor- 
mation; and develop a media campaign (print, direct mail, and TV) to emphasize 
the importance of reporting complaint information. 

Mr. Dingell. Now, I understand that 20 of the 25 complaints 
NHTSA cited as a basis for its initial evaluation all came in in a 
2-week period following a Houston television station’s broadcast. 
Are we to assume that unless NHTSA receives an unusual number 
of complaints over a short period of time, such as occurred in the 
case following the Houston television report, we shouldn’t expect 
NHTSA to open an initial or preliminary evaluation of the possible 
defects of tires or other motor vehicle equipment? 

Ms. Bailey. If we can validate that information. And that’s why 
we need an overhaul of our ability to work with a system that, by 
the way, is over 10 years old. 

Mr. Dingell. Wouldn’t you, and shouldn’t we, expect NHTSA’s 
staff today to open at least an initial evaluation if they were pre- 
sented once again with 47 complaints of tread separation or blow- 
outs involving a particular line of tires, as NHTSA staff received 
back in July 1998? 

Ms. Bailey. Those numbers were over a period of time. There 
was one fatality. And at the same time, we were receiving hun- 
dreds of complaints about other tire companies. So that alone 
would not have initiated a full investigation. 

Mr. Dingell. A lot of lives would have been saved if you had ini- 
tiated that investigation. Doesn’t that tell you you ought to have 
then reviewed the matter? 

Ms. Bailey. Could you repeat the question? 

Mr. Dingell. A lot of lives would have been saved had you com- 
menced that kind of review in this matter in 1998, July. 

Ms. Bailey. Yes, sir, that’s true. That’s why we’re seeking legis- 
lation so we can obtain information about the claims data we could 
not get, did not have the authority to receive, or the recall informa- 
tion from around the world. That would have definitely have given 
us the appropriate information so that we would have instigated an 
investigation sooner. 

Mr. Dingell. What changes are you going to make at NHTSA 
to make sure that it has both the ability and the requirement that 
it search its files to identify related complaints as happened in this 
case? I’m told computers can do that very well for you. 

Ms. Bailey. That’s true. 

Mr. Dingell. But you do not have such mechanisms available to 
you at this time. 

Ms. Bailey. I could outline exactly what we intend to go through, 
sir, or provide it for the record. 

Mr. Dingell. I think that would be better provided for the 
record, because I think it is important, but I think it is something 
we don’t have time for. 

[The following was received for the record:] 

NHTSA plans to undertake several activities to improve its ability to identify po- 
tential safety defects. Although our decisions regarding the specific actions to be 
taken will await the completion of our ongoing review of the Office of Defects Inves- 
tigation (ODI) processes, as specified in section 15 of the TREAD Act, we can iden- 
tify some general areas for improvement. 

With some of the additional funds authorized by the TREAD Act and by the FY 
2001 DOT Appropriations Act, ODI intends to substantially improve its data han- 
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dling and retrieval abilities. The existing ODI database, which includes consumer 
complaints, service bulletin summaries, and investigation and recall information, 
was developed approximately ten years ago, with only minor enhancements since 
that time, and it does not reflect state-of-the-art technology. It was a relatively low- 
budget system, and, among other limitations, it does not contain complete images 
of the information submitted by consumers and other complainants. In order to re- 
view an actual complaint, the document has to be identified through a broad com- 
puter search, then individually retrieved. While the database has been a valuable 
resource in identifying potential safety problems, as the volume of information con- 
tained in it has increased exponentially, it has become increasingly more time-con- 
suming to retrieve individual complaints to verify and supplement information 
about particular potential problems. 

Our planned modernization will include the incorporation of analytical intel- 
ligence and will integrate the consumer complaint database with the optical image 
retrieval system, allowing expedited information search capabilities. Our overhaul 
will also afford the agency the opportunity to effectively incorporate the warranty, 
claims, and other relevant information that we will obtain from manufacturers of 
motor vehicles and motor vehicle equipment pursuant to the regulations to be adopt- 
ed under section 3 of the TREAD Act. We also plan to explore possible ways of inte- 
grating the information in other NHTSA databases, which were originally developed 
for other purposes, into ODI’s defect identification processes. We anticipate that 
these initiatives will allow the agency to be aware of potential safety problems ear- 
lier than under our current limited system. 

Mr. Dingell. Has NHTSA ever requested criminal penalties to 
be added to the Safety Act? 

Ms. Bailey. We have not up to this time. 

Mr. Dingell. Did the legislation NHTSA recently proposed in- 
clude criminal penalties? 

Ms. Bailey. It is part of our multitiered approach to enforce- 
ment; yes, sir. 

Mr. Dingell. I’m sorry? 

Ms. Bailey. It is part of our approach for enforcement. 

Mr. Dingell. Was it in the legislation that you’ve submitted? 

Ms. Bailey. It is not in the legislation. 

Mr. Dingell. It is my recollection that both in 1966 and 1985 
when the issue of criminal penalties came up, NHTSA was op- 
posed. Is that your understanding? 

Ms. Bailey. That is my understanding, and I believe the think- 
ing was that it impaired our ability to engage in a meaningful in- 
vestigation given the possibility of criminal action. 

Mr. Dingell. I’m not quite sure I know what you’re saying. 

Ms. Bailey. It is my understanding that the concern has always 
been that it may impair our ability to investigate. There is a cer- 
tain amount of give-and-take required. If we are unable to obtain 
information because people are concerned about criminal investiga- 
tions and penalties 

Mr. Dingell. What you’re saying is that a person who is then 
under investigation functions as if he’s under a criminal investiga- 
tion, it tends to inhibit cooperation with you because of that fact; 
is that what you’re telling me? 

Ms. Bailey. I’m explaining what my understanding is of the de- 
terminations earlier on not to pursue that. I can tell you that the 
Secretary will be here today and can testify more to that, but I 
know that we now feel that that will allow us greater ability to 
function. 

Mr. Dingell. That it would impair your ability to function. 

Ms. Bailey. Yes. 

Mr. Dingell. Thank you very much. 
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Mr. Tauzin. Before the gentleman completes, and I thank the 
gentleman, I want to point out for the record that in addition to 
the 26 consumer complaints the gentleman has cited that was 
available to you by 1998, there were the 21 instances reported by 
State Farm, and over the 18 months there were 45 additional cases 
reported, according to the State Farm testimony orally to the agen- 
cy by phone call. And in addition, there was the FARS report indi- 
cating as many as, in 1999 alone, 43 fatalities added to the 15 in 
1998. So that is in addition to all of the information that Mr. Din- 
gell has pointed out was indeed available to the agency in 1998, in 
the months immediately post the July 1998 State Farm filing, for 
the record. 

Ms. Bailey. There is some duplication in those numbers, but 
you’re exactly correct. We need better ability to integrate our data. 

Mr. Tauzin. The Chair recognizes the vice chairman of the O&I 
Committee, Mr. Burr, for a round of questions. 

Mr. Burr. I thank the chairman and welcome our panel of wit- 
nesses. Mr. Lampe, either yourself or Mr. Saurer, let me just ask 
you this: Does Firestone have a defect in the recalled tires? 

Mr. Lampe. Sir, we believe yes, that there are, in a very limited 
numbers of those tires, a possible manufacturing defect. 

Mr. Burr. Is Firestone currently looking at the potential of de- 
fects in any tires that are not currently under recall? 

Mr. Lampe. We continue, sir, to examine all of the tire lines and 
all the sizes, again using the data we’ve got. We are a data-driven 
company, using the claims data that we’ve recently used to identify 
this recall. Yes, sir, we continue to do that. 

Mr. Burr. Does Firestone possess any information today that 
would indicate there is additional tread separation that’s hap- 
pening in the marketplace outside of the current group of recalled 
tires? 

Mr. Lampe. Sir, we’ve testified on a number of occasions that 
tread separations are not an abnormal effect, result, in the market- 
place; not only our tires, anybody’s tire. Dr. Bailey has testified a 
number of times that the best tire can fail for a number reasons, 
and one of the common failure modes is a tread separation. 

Mr. Burr. Is there any tread separation that specifically resem- 
bles that tread separation that’s being experienced under the re- 
called tires that Firestone sees on non-recalled tires today. 

Mr. Lampe. Based on the representation of the claims and ad- 
justments, sir, we do not see any data that would indicate that we 
have any problem, or any problem with other tires, other than the 
ones we identified in the recall. We believe that the recall was 
overinclusive, if anything. 

Mr. Burr. Ms. Bailey, correct me if I’m wrong. NHTSA has sug- 
gested a larger recall; am I correct? 

Ms. Bailey. Yes. On September 1 we, in fact, requested that the 
recall be widened. 

Mr. Burr. It was widened for what reason? 

Ms. Bailey. It was indeed not widened at that time. So we did 
a consumer advisory so we could alert the American public to the 
danger, and subsequently the company has agreed that they will 
provide remuneration for those tires. 

Mr. Burr. But they’re not recalled. 
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Ms. Bailey. They’re not officially recalled. 

Mr. Burr. So the company has agreed to replace those tires. 

Ms. Bailey. And I should say that we are monitoring and inves- 
tigating as to whether or not there should indeed be a safety recall. 

Mr. Burr. But they’re not being recalled. 

Ms. Bailey. But they’re not recalled at this time. 

Mr. Burr. You would agree that if Firestone had recalled their 
tires in Saudi Arabia, that NHTSA might have been forced to react 
to a potential problem in the U.S. faster. 

Ms. Bailey. Absolutely. 

Mr. Burr. And yet for this larger grouping of tires, we’re not 
going to require a recall. We’re going to allow a replacement proc- 
ess. 

Ms. Bailey. Not “allow.” I would not use that word. In fact, as 
a regulatory body at this point, we are monitoring and inves- 
tigating whether or not we should direct an investigation. At this 
point we are still in that initial assessment phase. 

Mr. Burr. Tell me what specifically has changed at NHTSA 
since we began this investigation that would assure these members 
that, were State Farm or any insurer that regularly supplies infor- 
mation about potential trends that they feel are alarming, if they 
supplied 21 of those claims to NHTSA, what has changed at 
NHTSA today that would prevent those from falling through a 
crack and, as Mr. Dingell said, would bring to as high a promi- 
nence that trend that that claims adjustor saw as you getting 25 
additional that all of sudden caused an investigation? 

Ms. Bailey. Initially we have realigned both personnel and re- 
sources so that we can conduct one of the, I think, fastest inves- 
tigations we’ve ever done. This sometimes takes a year or 2 more. 
We’re hoping to complete this in under 6 months. At the same 
time, I am not comfortable with the informal arrangement that we 
have had in the past with State Farm. We have asked, therefore, 
for legislative support — and you will be hearing more about that 
today — so that we can officially obtain claims data and that we can 
have a more official arrangement with not only State Farm but 
other insurance companies. 

Mr. Burr. Reminding all members that you have not been in this 
position very long, and certainly were not there through much of 
the history that we’re here to investigate, is it comfortable for every 
member to believe that if 21 claims from State Farm, with the se- 
verity of those 21 claims, that that would be something that 
NHTSA would investigate today? 

Ms. Bailey. It was analyzed at the time, and I’ve read the memo 
and researched that, but that is beside the point. 

Mr. Tauzin. May I interrupt a second? If Mr. Burr would yield 
a second. 

Mr. Burr. We would be happy to. 

Mr. Tauzin. We went through this very carefully 2 weeks ago. 
The gentleman has testified to our investigators that, upon receipt 
of the State Farm information, he does not recall analyzing it, that 
the analyzing that was done was done just recently by your agency 
and a memo was prepared pursuant to that analysis. Is that cor- 
rect? 
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Ms. Bailey. That is correct, but he does not have recall of the 
particular exchange. 

But I should correct the record that in our last testimony I had 
said also that I had seen the original memo that had come across, 
and that that was confused in that testimony with the reconstruc- 
tion. And in fact I have seen the original memo and that 

Mr. Tauzin. Let’s 

Ms. Bailey, [continuing] I agree with you that he does not 
recall 

Mr. Tauzin. Wait a minute. Is there a memo that was prepared 
by the gentleman upon receipt of the State Farm? We have not re- 
ceived a copy of any such memo. 

Ms. Bailey. Yes. 

Mr. Tauzin. Is there such a memo? 

Ms. Bailey. There is a memo. 

Mr. Tauzin. May we have the memo? 

Ms. Bailey. Yes, sir. We will provide it. 

Mr. Tauzin. Where is it? 

Ms. Bailey. It is an e-mail, not a memo. 

Mr. Tauzin. There is an e-mail from State Farm to your office. 
Is there any document prepared by the gentleman who received the 
State Farm e-mail in your possession? 

Ms. Bailey. No, there was not one prepared 

Mr. Tauzin. So there was no memo prepared by the gentleman 
then. There was no analysis that he can recall conducted then. All 
you have is a memo prepared after the analysis was done very re- 
cently, I think in August. 

Ms. Bailey. That is the reconstruction 

Mr. Tauzin. That is a reconstruction? 

Ms. Bailey, [continuing] of what happened when that e-mail was 
received. 

Mr. Tauzin. Right. And as we have reconstructed what occurred 
when the e-mail was received, the gentleman has testified, to our 
investigators, that he does not recall ever analyzing that e-mail, 
and the State Farm representative who testified that he never 
heard from that gentleman by e-mail, by phone, by fax, by any 
means. Is that correct? 

Ms. Bailey. Yes. 

Mr. Tauzin. The Chair yields back to Mr. Burr. 

Mr. Burr. I thank the Chair. 

Ms. Bailey. I would like to answer your question, though. I re- 
call your concern that the 21 would not have instigated an inves- 
tigation. Even if that 21 were recorded as it should have been and 
analyzed as it should have been at the time, even that over 6 
years, being a few a year, it would not have initiated an investiga- 
tion. But I can assure the committees that, in fact, if we had all 
the information we should have had at the time and that we are 
seeking legislation to now have the authority to obtain, we would 
have started an investigation much sooner. That is claims domesti- 
cally, that is the information about the overseas recalls, it is the 
information from insurance companies that we should have a way 
to receive and the FARS data. All of that should have been inte- 
grated and should be integrated in the future with the legislation 
we are hoping to receive 
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Mr. Burr. Dr. Bailey, hindsight is a wonderful tool to tell us 
what to do in the future. There is no substitute for a process where 
an individual can’t disregard information that might be pertinent 
to a trend that clearly displayed the loss of human life. So I hope 
that you can, with a great degree of confidence, tell us that that 
can’t happen in the future. That there is not only a process, there 
is a checks and balance system that exists on information and the 
evaluation of the information and the coordination of that with 
other data available in the market place. 

Ms. Bailey. I assure you of that. 

Mr. Burr. Let me move on to Miss Petrauskas. Miss Petrauskas, 
unfortunately, Ford is currently in a new recall in Saudi Arabia 
pertaining to some Navigators, am I correct? 

Ms. Petrauskas. Continental has announced that they are going 
to do a recall. 

Mr. Burr. Continental is going to do a recall on the Navigator. 

Ms. Petrauskas. Around the world, yes, sir. 

Mr. Burr. Tell me when Ford was aware of a problem with that 
tire for the first time. 

Ms. Petrauskas. I think the first report we received was in 
April — I want to say April 1999 was the first time we got a report 
from the field of an issue with that particular tire. 

Mr. Burr. Were you aware that there was a problem — potential 
problem with that tire, you personally? 

Ms. Petrauskas. At that time? 

Mr. Burr. Yes, ma’am. 

Ms. Petrauskas. No, sir. 

Mr. Burr. When did you become personally aware? 

Ms. Petrauskas. Actually, almost literally within the last week 
or so. 

Mr. Burr. Within the last week or so. 

Mr. Baughman, how about yourself? 

Mr. Baughman. Actually, it is Baughman. But I first became 
aware of any issues on Continental tires on Navigator vehicles at 
the first hearing when a letter was produced saying that there was 
a report of a tread separation issue in the Saudi Arabia area. 

Mr. Burr. I got to the hearing late, so I am not exactly sure of 
what the two of you are responsible for, but you just shared with 
me that in April 1998 

Ms. Petrauskas. 1999. 

Mr. Burr. — Ford became aware of a potential problem. What 
caused a year and some time to go by before the two of you learned 
that somebody at Ford was looking into a potential problem? 

Ms. Petrauskas. I have been cautioned not to talk for a long 
time, so I will make this real fast and compact. But in the April 
1999 data I refer to is the first field report we got with respect to 
those tires. Over a period of time, we got a handful of additional 
reports. At the hearing, the committee brought up one of the re- 
ports we had gotten before. It turned out that particular tire had 
a puncture in it. I think this was a Saudi Arabian tire. When we 
got back to our offices after the hearing one of the things we 
learned is that the group that is supposed to monitor 

Mr. Burr. The CCRG group? 



1374 


Ms. Petrauskas. Yes, sir, the Critical Program Review Group 
actually 

Mr. Burr. Didn’t they, in fact, meet in August? 

Ms. Petrauskas. I learned subsequently that they did when I 
got back from this hearing. 

Mr. Burr. Share with me who in the hierarchy of Ford should 
know that the CCRG is currently looking at a potential tire prob- 
lem. Because, in fact, I asked your chairman specifically in that 
hearing was he aware of any additional vehicles where tire prob- 
lems existed, and he emphatically said he had no personal knowl- 
edge of that. 

Ms. Petrauskas. And I am sure that was the case. I mean, I 
work in that area, and I had no knowledge that the team was 
working on it. 

Mr. Burr. I have gone through a time-intensive thing with Dr. 
Bailey, who wasn’t even here then, trying to stress the fact that the 
chain of communication did not exist such that NHTSA could func- 
tion in the role that they were there to do. I would ask 

Ms. Petrauskas. But if I may, Congressman, it did function. 
And one of the — as it happens, the group that you refer to that met 
are Critical Concern — I always forget what the acronym stands 
for — Critical Problem Review Group. This is a technical group. 
They meet once a week, and the people who come to that meeting 
are engineering supervisors. And what they are asked to do is 
every week sweep up all the problems you have heard about, bring 
them to the meeting and we are going to talk about them. And so 
that is exactly what this group did. 

Well, then, when they realized that we were having these meet- 
ings with individual tire companies to talk about how this early 
warning system might work, they brought it to us. 

Mr. Burr. The chairman is about to pull the hook on me. Let me 
just make this statement for the record, Mr. Chairman. 

In this particular case, we moved from the first organized review 
at Ford, the CCRG, of the potential Continental tire problem in 
late August of this year to this date, September 21; and we have 
already gone through a Continental recall, less than 3 weeks. And 
from this member’s standpoint, I don’t know if the speed with 
which you have gone through this is a response to the current in- 
terest that Congress has and the concern that the American people 
have or in fact whether the CCRG works that quick. And if it does 
it certainly broke down as it related to any involvement they might 
have had in the Firestone Explorer issue. 

Mr. Tauzin. The gentleman’s time has expired. I will allow the 
gentlelady a quick response. 

Ms. Petrauskas. Just very quickly. 

The one thing that I was struck by on the part of the Continental 
folks, I think within 48 hours they had all of the information — all 
this claims information, all warranty information, all the manufac- 
turing data — so it was easy to make decisions because they came 
to us and shared all this information. 

Mr. Tauzin. I thank the gentlelady. 

The Chair recognizes the gentleman from Ohio, Mr. Sawyer. 

Mr. Sawyer. Than you very much, Mr. Chairman. Ten minutes 
sounded so long when we started, and it is sounding so short in its 
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execution, particularly when we realize that this afternoon we are 
going to begin the process of marking up legislation that could have 
long-standing consequences in terms of the work that everyone at 
the table is doing. 

Let me suggest that there are some concepts that are slowly com- 
ing to the surface. The first of these is that there is a complexity 
of cause when there is a tire failure. But the one that we seem to 
be most concerned about is the notion of when those tire failures 
are a product of a defect. Can you tell me, Dr. Bailey, what is a 
defect? 

Ms. Bailey. First of all, it takes us an average of 16 months to 
determine exactly that. And without spending a lot of time at it, 
we go through an initial assessment, a preliminary evaluation; and 
we are now in the Firestone case involved in the engineering anal- 
ysis phase. There are many steps to take after that. We are going 
to, as this is our highest priority, speed this up and complete this 
in record time. But, generally speaking, it takes about 16 months 
to determine if there is a defect that is causing a vehicle or compo- 
nent to fail. 

Mr. Sawyer. Can you tell me about the kind of help you are get- 
ting from the tire industry in trying to identify not only the specific 
cause in the circumstances that we have been talking about here, 
but, more broadly, what constitutes a defect and where standards 
ought to be set? 

Ms. Bailey. Firestone and Ford have been very forthcoming in 
responding to our information requests. I think where our commu- 
nication has broken down and where we have none of us served the 
American public as we should have is in, again, our ability to ex- 
change the data that would let us make the right decisions. In even 
the case of the Continental decision, that was all based on claims 
and warranty. We have no authority at this time to obtain that. I 
am hoping things will change, given the legislation we will be talk- 
ing about later today. 

Furthermore, it is not a recall with Continental. They are doing 
a customer satisfaction campaign. NHTSA and its good people are 
doing their work to make sure that we are now going to determine 
if that is sufficient or not, as we did this summer when, in fact, 
we tried to widen the recall with Firestone and could not achieve 
that quickly, so we did a consumer advisory. I think we are all 
moving much quicker but not as quickly as we can. 

Mr. Sawyer. Let me ask you, can you describe briefly the level 
of cooperation that you need and receive from a tire industry in 
doing that sort of work? 

Ms. Bailey. When they suspect that they have a safety problem 
or they have claims or warranty issues that indicate there is a 
problem, they need to communicate with us sooner. 

Mr. Sawyer. Let me ask you a follow-up on a question that Mr. 
Dingell asked earlier. I know we are not dealing with the Senate 
bill, but there is some suggestion in the Senate bill that, in fact, 
the distribution of a defective tire might in fact be a criminalized 
act. There are many different kinds of behavior that might be sanc- 
tioned as a product of legislation. I personally think that conceal- 
ment of information that has been requested, or fraudulent report- 
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ing, could comfortably fall into anything that might receive a high 
sanction. 

Ms. Bailey. Perhaps and perhaps not. Because we have an exist- 
ing criminal statute that already addresses falsification and con- 
cealment or cover-up. But that is with civil penalties. So we are at 
this point, as you know. The consideration is whether or not that 
is enough. 

Mr. Sawyer. Well, and I understand that, and I fully appreciate 
the notion that criminal rather than civil concerns are involved 
there. But I become deeply concerned if, in fact, we are talking 
about criminalizing a product itself; and it causes great concern not 
only as applies to tires but virtually any of the components that 
might go into a complex product like an automobile. Can you com- 
ment on that? 

Ms. Bailey. I can comment by saying, in fact, if there is a willful 
violation of the law or intentional violations, then there is need 
perhaps — there is need for more vigorous enforcement. 

Mr. Sawyer. Indeed, but if that violation is tied to the notion of 
what is a defective product and we are having difficulty deciding 
what is a defect, then it seems to me we are basing a severe sanc- 
tion on a very uncertain base. 

I won’t take that any further. I hope that we can appreciate the 
problems involved when we deal with this. 

One of the other things that we have seen slowly emerge is the 
complexity of the testing protocols that are part of the development 
and the use of a tire in the course of its life. We have talked about 
the 109 tests, the whole range of SAE tests, the different environ- 
ments in which the tests are conducted, tire dynamometers and ac- 
tual vehicles to which they will be applied as well as to mules 
which replicate the performance. Let me ask you quickly, is wheel 
base or track of a significant difference when using mules to test 
a tire? We have heard the wheel base made a big difference, and 
the track made a difference. 

Mr. Baughman. Not in my engineering opinion. I don’t think it 
is. The tires need to be tested at configurations such as if it is a 
rear wheel drive vehicle it needs to be a rear wheel drive vehicle. 
The suspension was a twin I-beam, which was used generically on 
all Ford truck products at that point in time. All of the axles were 
solid rear axles which were used generically on all Ford products 
at that period of time. 

Mr. Sawyer. So the actual dimensions of the wheel base 

Mr. Baughman. The actual dimension of the wheel base might 
have been half a dozen inches longer, and the width of the vehicle 
might have been two or three inches wider, but the way in which 
the tire interfaced with the road, which is the purpose of the high- 
speed tests and why we run it at Arizona proving grounds on test 
track surfaces that are in excess of 120 degrees when the tire test 
is run 

Mr. Sawyer. Dr. Bailey, what are the dimensions of a tire’s per- 
formance that ought to be the subject of testing that is reported to 
you? 

Ms. Bailey. What we are testing for is strength, endurance, du- 
rability under a variety of different conditions. 
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Mr. Sawyer. In establishing those tests, are you attempting to 
replicate every circumstance that a tire might be used in or are you 
attempting to draw base lines from which projections of perform- 
ance can be made? 

Ms. Bailey. I think it is a base line standard but, again, in many 
ways does replicate much of the driving that would be done, at 
least in terms of temperatures and the pounds per square inch of 
inflation and the loading. Where I think it lets us down is in terms 
of the endurance, and I think we have all recognized that is one 
of the changes we would like to make and again are making in the 
winter of this year. 

Mr. Sawyer. In the whole range of testing that goes on, is it fair 
to say that both automobile manufacturers and tire manufacturers 
do their own tests that go substantially beyond those that are re- 
quired by 109? 

Ms. Bailey. Correct. 

Mr. Sawyer. In doing those, do you have reporting requirements 
from those tests? 

Ms. Bailey. No, we do not. 

Mr. Sawyer. Should you? 

Ms. Bailey. I think that is one of the things we could look at. 
I don’t think we need the same type of authority to achieve that. 
I would hope that is something that we could do between the pri- 
vate and the public sector. 

Mr. Sawyer. Let me ask you, as the only representatives we 
have here today of the tire industry and the automotive industry, 
is that the kind of reporting that you would find beneficial to you 
without imperiling trade secrets? 

Mr. Saurer. If I understand your question, Congressman, you 
are asking reporting of our internal test development data. 

Mr. Sawyer. Results of SAE testing and so forth. 

Mr. Saurer. I don’t personally think that would be appropriate. 
We are constantly changing tests, trying to invent new things. I 
think divulgence of that information gets involved with trade se- 
crets. I would be concerned about that to some extent. We would 
like to cooperate, but I think we have to be careful there saying 
that any testing we did, because the testing protocols 

Mr. Sawyer. I don’t want to discourage testing. I understand. 

Mr. Saurer. The testing protocol itself is sometimes confidential. 

Mr. Lampe. But, Congressman, certainly on tests such as SAE 
that we do on normal production tires there is no reason that we 
wouldn’t make that information available to the agency. If we are 
doing experimental testing or prototype testing, that is something 
else, but normal production testing, yes. 

Mr. Sawyer. There is so much I want to ask, but let me come 
back to one final question I want to ask Dr. Bailey. 

Mr. Dingell talked about your capacity to analyze data. I am 
really concerned that we may stipulate so much data that this 
turns into a data dump and that you have more than you can make 
use of. Can you give us some assurance, No. 1, that you have the 
capacity to perform the kind of sophisticated analysis that huge 
amount of data would require? And, if not, could you get back to 
us on what you will need, No. 1? 
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No. 2, the engineering capacity. We are talking about extraor- 
dinarily sophisticated products all across the automotive spectrum, 
and the engineering capacity within NHTSA simply to evaluate the 
meaning of data when it comes in once it has gotten to the point 
of being able to identify problem areas remains a concern of mine. 
Could you respond to us with regard to that? 

Ms. Bailey. Yes, sir. 

First of all, we can, as you know, seek, as we do, outside testing 
through independent laboratories; and we do that. So I feel we can 
draw on what is best in America in terms of engineering expertise. 

As far as the data base goes, it is 10 years old. I am reviewing 
now whether our Defect Information Management System (DIMS 
II), which is what we are operating under, really has what is re- 
quired. We are already looking at DIMS III which is going to, I 
think, provide us the expertise and the integrative analytic capa- 
bility to use our data more effectively. We need an upgrade of ev- 
erything — our software, our hardware. 

Mr. Sawyer. Personnel. 

Ms. Bailey. Everything that goes into analyzing the volume of 
data that we are getting and that we hope to get in the future. 

Mr. Sawyer. Thank you very much, Mr. Chairman. 

Mr. Tauzin. The Chair thanks the gentleman; and the Chair rec- 
ognizes the gentlelady, Ms. Cubin, for a round of questions. 

Mrs. Cubin. Thank you, Mr. Chairman. 

I would like to being my question with Ms. Petrauskas. I would 
like to know, on my son’s accident, the left rear tire is the one that 
lost the tread and blew out, so I want to know why on the — why 
that tire seems to have a higher rate of failure than the other tires 
do on the Ford Explorer. Is it possible that there is a design prob- 
lem that makes the Explorer predisposed to having failure in the 
left rear tire? 

Ms. Petrauskas. The short answer to your question, Congress- 
woman, is we don’t know. The interesting thing we found, though, 
is across the board in tread separation cases involving any kind of 
vehicle for whatever reason there has been a predominance of it oc- 
curring on the left side. Our engineers have spent a lot of time sort 
of brainstorming that idea or some of those brainstorming ideas, as 
has the press, I might add. But we do not really have a good expla- 
nation for that. 

Mrs. Cubin. Are you conducting any sort of tests on the Ford Ex- 
plorer to see if that is a possibility, that the gas tank is on the left 
side, the drive shaft is 

Ms. Petrauskas. Actually, part of the work that we are doing in 
terms of trying to determine what the root cause of the defect of 
the tire is involves testing of not just tires on Ford vehicles but 
those same tires on other vehicles to look at their performance. So 
our hope is once we understand the root cause of the tread separa- 
tion then we will be able to answer a lot of questions. 

Mrs. Cubin. But it has to pique your curiosity at least that this 
is happening more on Ford Explorers than any other vehicle. 

Ms. Petrauskas. Well, fundamentally, 90 percent of these re- 
called tires that were produced went on Ford Explorers, so one of 
the — I mean, it happened to Ford Explorers. You know, the bad 
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tires are on Ford Explorers. Ford Explorers have the bad tires. So 
that is the explanation there. 

But, again 

Mrs. Cubin. It is my understanding that the Ford Explorer body 
is built on the old Bronco II chassis, is that correct? 

Ms. Petrauskas. No, it is not. 

Mrs. Cubin. So was the chassis for the Ford Explorer designed 
specifically for the Ford Explorer? 

Ms. Petrauskas. Absolutely. 

Mrs. Cubin. Next, I would like to go to Mr. Lampe. 

Talking about the testing of the tires, you talked about how se- 
vere the conditions are when you test 6 minutes at 112 miles an 
hour. I believe that is what you said, is that correct? 

Mr. Lampe. I don’t believe I said that, the length of time. I think 
it is a 10-minute test at 112. 

Mrs. Cubin. How would that compare on stress to the tire with 
a trip that was 4 hours of driving at 75 to 80 miles an hour on an 
interstate? 

Mr. Lampe. Congresswoman Cubin, I can’t answer that. I don’t 
know how to compare the two. 

Mrs. Cubin. But, listen, you need to know how to compare the 
two. Because that is exactly what happens in real life, and 10 min- 
utes at 112 in a cylinder isn’t what happens in real life. 

Mr. Lampe. Yes, ma’am, I know. We need to do something dif- 
ferent to get more closer to real life, and we have said that we will 
work with NHTSA, and we will do that. 

The differences I wanted to point out to you is that the test we 
do inside is done inside. It is in a closed room. If you are going 
down the highway at 75 miles per hour, you have the wind and air 
coming toward you. That will cool your car down, cool your radiator 
down. When you are doing the test in the closed room, you don’t 
have that effect. All I am saying is it is very hard to compare the 
high speed test, the SAE test, on an indoor drum, curved drum 
versus driving a car at 75 miles an hour. 

Mrs. Cubin. You know what? I don’t care how hard it is to com- 
pare. 

Mr. Lampe. I know you don’t. 

Mrs. Cubin. Another thing, in Wyoming — my husband is very 
type A personality. We rotate the tires on our cars every 4,999 
miles, and we change the oil every 2,999 miles. He checks the air 
pressure on a very regular basis in the tires. And since I was a 
young girl I always knew that, with the extreme temperature 
changes in Wyoming, whenever there are — whenever new seasons 
come you make sure — because, as we know, air expands in heat, 
and it contracts in cold, and we have extreme conditions in Wyo- 
ming. Is there any kind of testing done on any Firestone tires, 
these or any, to account for or accommodate that difference in tem- 
perature in the real world? 

Mr. Saurer. Let me answer that, Congresswoman. We do most 
of our testing in high heat, because it is heat which really destroys 
the tire over time. Of course, we do winter testing, but that is pri- 
marily for snow traction. We don’t view cold weather as a dura- 
bility issue like the heat. 

Mr. Tauzin. Would the gentlelady yield for a second? 
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Mrs. Cubin. Yes, sir. 

Mr. Tauzin. Only to point out that in real life Arizona, western 
conditions, New Mexico conditions, we are told that, even though 
the ambient air temperature may be 101, 105, the surface tempera- 
ture of the road on which Americans are really driving is about 125 
or more. And the question is, you do the testing with ambient air 
temperatures up to 90 and 100 in your plant. Do you heat up the 
surface to 125 or more? 

Mr. Saurer. Well, the drum itself will heat up from the tire 
heat. 

Mr. Tauzin. That is the point. The point is the drums are heat- 
ing up, but in real life conditions Ms. Cubin is talking about in the 
States that she and others on this panel represent, the real life 
temperatures of the highway can exceed 125 degrees; and my un- 
derstanding is that is not replicated in the in-plant test and could 
make some significant difference. 

I only point that out, Ms. Cubin, because, as we move toward 
regulation, we need to take those into account. 

Mr. Saurer. Mr. Chairman, I would quickly add that that is one 
of the reasons that we have the outdoor proving grounds in the 
Southwest of this country where we are seeing those kind of tem- 
peratures. And we run some, as I said earlier, 40 million miles of 
testing on very heavy loaded — actually, on this size tire on loads 
that an Explorer can’t see, around a track on high heat. We have 
those kind of tests. Those tests are designed to produce failures in 
tires so that we can understand the high stresses they are under- 
going and so we can make changes to improve them on a contin- 
uous, evolutionary 

Mrs. Cubin. Thank you, Mr. Chairman. 

I realize that the greatest amount of wear will take place in high 
temperature conditions. However, when you get to 40 below, which 
it gets in Wyoming sometimes, that has an effect on rubber. Rub- 
ber tends to crack, which makes a tire much unsafer to drive on. 
Are any tests done in that regard? 

Mr. Saurer. We 

Mrs. Cubin. Just yes or no. 

Mr. Saurer. Yes, there is chemistry work that is done. I am not 
a chemist. 

Mrs. Cubin. No, no, no. I am a chemist. I am talking about are 
there any tests in the laboratory or on the highway that are done 
at temperatures like 40 below zero on those tires? On the tires, not 
on the rubber. 

Mr. Saurer. On the current tires today, we do not do that. We 
used to do that on fiberglass belted tires called cold box testing, be- 
cause fiberglass was subject to being brittle when cold. But we 
don’t see that as an issue on today’s radial tires. 

Mr. Lampe. But it is something we need to look at, Congress- 
woman Cubin. 

Mrs. Cubin. Thank you very much. 

While I am at it, I would like to go back to Ms Petrauskas. Are 
you now or will you be studying the engineering of Ford Explorers 
to see if there is a reason that the left rear tire seems to be the 
one with the biggest problem on Ford Explorers? 
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Ms. Petrauskas. Again, as I indicated earlier, that is something 
that seems to be true for all vehicles. 

Mrs. Cub in. I really do not care. I am asking yes or no, please. 

Ms. Petrauskas. We will certainly do that as part of the root 
cause work we are doing on the tires. 

Mrs. Cubin. If you want to sell Ford Explorers ever again — and, 
frankly, I would just park mine along the side of the road and not 
even mess with it anymore — in today’s environment I should think 
you would want to change today’s environment and get the Amer- 
ican public some reassurance that it is a safe vehicle and that they 
don’t have to worry about their families. 

Ms. Petrauskas. Congresswoman, absolutely. We recognize that 
is something we have to do every single day. What gives us courage 
in all this is we know that in the real world that Explorer has been 
one of the safest SUVs we have. 

Mrs. Cubin. Well, I don’t necessarily know if that is because the 
Explorer’s design is excellent. I would think you have to look at the 
demographics of people who drive Ford Explorers. It is soccer 
moms. They drive slower. They don’t have the kind of wear and 
tear and I am going to use the word “reckless” drivers, if you will, 
that other vehicles might have. 

Ms. Petrauskas. There is no question that demographics plays 
a role in all of these. When we make the comparison we make the 
comparison to light vehicles. In the comparison group is the Mer- 
cedes M class. So what we try to do is that — make sure they are 
fair comparisons. And in that context the vehicle has really been 
a star in terms of safety. But I agree 100 percent with what you 
said. That is something that we have to earn every single day. 

Mrs. Cubin. This is a quick question of Mr. Lampe. Is the 30 PSI 
level a new standard now? Is that new from the 26? 

Mr. Lampe. The 30 PSI that we have recommended? 

Mrs. Cubin. That is correct. Is that a new standard? 

Mr. Lampe. No, I can’t say it is a standard. It is what we rec- 
ommend people put in their tires. 

Mrs. Cubin. So you have stopped recommending the 26. 

Mr. Lampe. We are recommending 30 PSI in the Explorer and 
the Mountaineer, yes, ma’am. 

Mrs. Cubin. How can you be sure that is safe? Is it just in expe- 
rience of what is happening on the highways? 

Mr. Lampe. No, we worked with Ford on this. Again, as I said 
in the opening remarks, we are very concerned about doing some- 
thing with the tire that would change the overall interaction of the 
vehicle and the overall performance of the vehicle. The manufac- 
turer has got to make sure that whatever we do works well with 
everything else in the vehicle. Ford did look at and approve a range 
from 26 to 30 PSI on the Explorer and the Mountaineer. We are 
only saying we recommend — from the tire standpoint we rec- 
ommended the high of the range, the 30 PSI. 

Mr. Tauzin. The gentlelady’s time has expired. 

Mrs. Cubin. Could I ask one more question? 

Mr. Tauzin. Yes, ma’am. 

Mrs. Cubin. Regardless of the reasons, it is very troublesome to 
me that these tires were recalled in the Middle East and recalled 
in South America and yet nothing was done either by NHTSA or 
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by Firestone to even see if there was a problem in the United 
States. That is very troublesome to me. It is my understanding 
that there are two dozen other tire sizes and models that have 
similar or greater claims rates, according to Firestone data. I real- 
ize it is a smaller number and not adequate for reasonable sci- 
entific conclusions. Are those going to be recalled? 

Mr. Lampe. Congresswoman, we’re still working with NHTSA 
and some of that’s our fault. We had a meeting with them last Fri- 
day that we had to cancel, and there was one this week. We’ll con- 
tinue to work with NHTSA on that. We wanted, it was mentioned 
earlier, we wanted to take the consumer out of the middle of this 
completely and we did announce to the consumer and to the public 
that if a person had these tires on their car, came into one of our 
locations, that we would replace these tires at no charge. And if we 
don’t have a replacement tire — many of these tires haven’t been 
produced for 5 or 6 years — if we don’t have a replacement tire we’ll 
establish a reimbursement program for the consumers. 

Mr. Tauzin. And those tires are identified on your Web site? 

Mr. Lampe. I don’t want to tell the chairman something that I’m 
not sure of. I don’t know if they are or not. 

Mr. Tauzin. Let us make a request that you will do so. If you’re 
going to tell the American public to get these replaced, then at 
least identify them on your Web site so that folks can know which 
tires we’re talking about. 

Mr. Lampe. We certainly will do that. 

Mrs. Cub in. Dr. Bailey, I have questions that I will be submit- 
ting to you that time doesn’t permit me to ask. 

Mr. Tauzin. The Chair recognize the gentleman from Minnesota 
Mr. Luther for a round of questions. 

Mr. Luther. Thank you, Mr. Chairman. First of all, just a couple 
kind of administrative questions. Both Firestone and Ford have 
submitted documents to us now, and as I understand it, there are 
25 lawsuits against Ford and I believe 52 against Firestone, is that 
correct, as of now? 

Mr. Lampe. Congressman, I believe that number was accurate as 
of the end of May when we made our initial submission to NHTSA. 
That number is undoubtedly probably higher now. 

Mr. Luther. And Ford. 

Ms. Petrauskas. I’m confirming the number right now, momen- 
tarily. Again as of the time we have made this submission to 
NHTSA, the number you said, Congressman, is correct. It’s 25. 
There has been lawsuits filed subsequent to then. 

Mr. Luther. Are you both going to be providing us, then, with 
the documents on the lawsuits that have occurred since then? 

Ms. Petrauskas. We can do that. 

Mr. Luther. And Firestone. 

Mr. Lampe. Yes, sir. 

Mr. Luther. Has it already included all of the documents in the 
lawsuit, and will it include all the documents? And by that, I mean 
the pleadings, summons and complaint, and the expert opinions 
and the internal memos. 

Mr. Lampe. We can provide those and I believe we have. There 
was much discussion about confidentiality on these court cases and 
stuff, and I believe we pointed out in prior testimony that the only 
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thing that’s ever been confidential about these lawsuits was the 
settlement, and that was agreed upon by both parties; and trade 
secret information that was issued; a court order was issued by the 
judge and the judge ruled. But we have even committed to make 
that information available. 

Mr. Tauzin. Would the gentleman yield briefly? 

Mr. Luther. Yes. 

Mr. Tauzin. The investigators for both sides are working on pro- 
tocols with reference to obtaining some of those internal informa- 
tions, at the same time respecting confidentiality. 

Mr. Luther. Thank you, Mr. Chairman. And for Ford would the 
response be the same, then? 

Ms. Petrauskas. We have made available to the committee in- 
formation, I should say documents from litigation; and, you know, 
we’ve indicated that we’re going to cooperate in any way we can. 

Mr. Luther. The point that I’m making is that if you are not dis- 
closing any particular document, you will advise us of that docu- 
ment or the portion of that document so that we will be aware that 
it exists; is that as I understand it? 

Ms. Petrauskas. I believe that’s what we’ve been doing right 
along. 

Mr. Luther. Is that true for Firestone also? 

Mr. Lampe. Yes. 

Mr. Luther. Are there insurance companies involved in any of 
these cases? 

Mr. Tauzin. Could I interrupt again for a second? Our under- 
standing is that Ford has not yet produced a list of documents that 
are being withheld so far, as we’re working out these protocols. It 
might be helpful for you to do so. 

Ms. Petrauskas. My understanding is that there are folks talk- 
ing to the staff about this. I’m sorry, I haven’t been involved in it. 

Mr. Tauzin. Thank you. 

Mr. Luther. 

Mr. Luther. Are there insurance companies involved as well 
from Firestone’s standpoint and from Ford’s? Do you have insur- 
ance carriers on any of these claims? 

Mr. Lampe. Not from a first dollar standpoint we don’t. 

Mr. Luther. Are there some carriers involved that would have 
been involved in any of this litigation? 

Mr. Lampe. There is excess insurance on our part, and I’m sure 
there would have been some of the carriers involved from the plain- 
tiffs side. 

Mr. Luther. Is that true of Ford as well? 

Ms. Petrauskas. I believe so. 

Mr. Luther. Would you be willing to instruct those companies, 
then, to provide us documents as well? 

Ms. Petrauskas. I’m sorry? 

Mr. Luther. Would both of you be willing to instruct those com- 
panies to provide us with the documents? 

Ms. Petrauskas. I’m sorry; the documents, meaning? 

Mr. Luther. Related to 

Ms. Petrauskas. Litigation materials? 

Mr. Luther. That’s right. 
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Ms. Petrauskas. I don’t know of any reason why we wouldn’t. 
We’ve provided everything else to the committee. 

Mr. Luther. Would that be true of Firestone? 

Mr. Lampe. We’ll work with the committee on that also. 

Mr. Luther. In your companies, then, do you also have internal 
memos between management and either in-house counsel or out- 
side counsel or your insurance companies relating to these claims? 
There would be memos? 

Ms. Petrauskas. I would assume that there are attorney-client 
communications going on all the time. 

Mr. Luther. Are you willing to provide that documentation to 
the committee? 

Ms. Petrauskas. My understanding is that we’re working with 
the staff of the committee to try to figure out how we give the in- 
formation that you all want to see without waiving attorney-client 
privilege. And I understand those efforts are underway. 

Mr. Luther. And as I understand, you’re agreeable to doing that, 
then; to providing those memos? 

Ms. Petrauskas. Again I will tell you what I know about it Con- 
gressman, and that is we’re working with the staff to try to find 
a way to give you the information you want, but at the same time 
still retain an attorney-client privilege. And people are working on 
that. 

Mr. Luther. So basically now you are standing by the attorney- 
client privilege on those kinds of documents. 

Ms. Petrauskas. What we would like to do is we want to find 
a way to give the committee the information it wants without 
waiving something as basic as attorney-client privilege. 

Mr. Tauzin. Would the gentleman yield again? Only to point out, 
so I can understand what’s going on here, that in the courtrooms 
of America there is such a thing as attorney-client privilege. That 
does not apply to an investigative committee of Congress. Congress 
has the right to demand production of these documents if we so 
choose, and we reserve the right to do, of course. The problem is 
how to do it in a protocol that respects the trade secrets and other 
sensitive matters that are not relevant to our investigation. And 
our staffs are trying to work that out, but so far it has not yet 
worked out. I want that on the record. I thank the gentleman. 

Mr. Luther. Thank you, Mr. Chairman. I will proceed on. Then 
I take it there are expert opinions that have been rendered regard- 
ing the cause of this problem with these tires, and you have re- 
viewed those? 

Ms. Petrauskas. I don’t know of the expert opinions in any sort 
of final sense with regard to the issue with these particular tires 
and, as I think we’ve indicated to the committee, there’s lots of peo- 
ple working on trying to identify the root cause. If you’re back to 
the litigation question, I believe we made all of these expert studies 
available. 

Mr. Tauzin. Would the gentleman yield once again? 

Mr. Luther. Sure. 

Mr. Tauzin. I think for the record again, we need to point out 
that we have a good example of how attorney-client privilege was 
asserted initially and then properly withdrawn, and that has to do 
with the Middle East memo in Saudi Arabia. Ford initially pro- 
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vided us with a document which gave the first-page information 
with reference to Firestone’s concerns, but redacted the second 
page under attorney-client privilege. They later, upon our request, 
provided us with the second page, which then provided the infor- 
mation that Ford had concerns, quote, similar to Firestone’s. Had 
we not insisted on Ford providing us that in spite of the attorney- 
client privilege, we would not have known that. That’s why it’s im- 
portant that we indeed process this protocol as rapidly as possible. 

Mr. Luther. Thank you, Mr. Chairman. And then I’ll wait for 
the outcome, then, of your work. I take it, then, there have been — 
you’re both aware of some opinions that have been rendered as of 
this date on what the problem is with these tires. If Firestone could 
respond? You have seen some opinions that have been offered by 
experts. 

Mr. Lampe. I believe, sir, that we have provided all of that infor- 
mation to the committee. We have one outside independent investi- 
gator who just started a couple days ago and obviously has not ren- 
dered an opinion. That information will be made available to the 
committee. 

Mr. Luther. I’m talking about outside parties and that would be 
directed at both of you. There have been outside parties that have 
rendered opinions as to a defect in these tires. 

Mr. Lampe. You say outside third parties in litigation? 

Mr. Luther. Right. 

Mr. Lampe. That has been provided is my understanding. 

Mr. Luther. And you have provided all of that to the committee? 

Mr. Lampe. That’s my understanding. 

Mr. Luther. Thank you, I appreciate that. And settlement 
amounts, is that something you are keeping confidential? 

Mr. Lampe. Settlement amounts in the past have been confiden- 
tial. We have agreed already to supply that to the committee, and 
the only cases I must “quotation mark” that for is when we have 
a plaintiff that has agreed to a settled amount, we must get his 
permission. We feel we must get his permission to release that, but 
we will provide that to you. 

Mr. Luther. The reason I asked the questions and the reason I 
focused on the claims is there has been a lot of talk about how 
these tires were manufactured, and we can all find fault in that 
and the tests. But I think equally as important is how the company 
handled this matter when you were put on notice by various means 
of what was going on. 

Now, as I understand it, you were admitting today that there is 
a defect in these tires? When you testified earlier you used the 
word “possible” defect. Is there a defect? 

Mr. Lampe. We believe there is a defect in a very small percent- 
age of these tires, sir. 

Mr. Luther. What is it within the corporate culture here — and 
organizations have cultures as well as corporations — but what was 
it within the corporate culture here that did not allow this informa- 
tion to permeate the management? 

Mr. Lampe. Sir, in the case of the tires, as we’ve talked earlier, 
the proven methods that we used up till now to determine whether 
we had a safety issue problem, all those methods were fine. We did 
not see anything. It was when we went to looking at data that we 
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had never used before to look at a safety issue that the overrepre- 
sentation of a certain type of tire on a certain vehicle and a certain 
manufacturer at a certain plant came up. We obviously will change 
the way we looked at our data. We must. 

Mr. Luther. The interesting thing about your testimony today is 
that when we were talking about test failures, you were making 
the point that some of those test failures were not particularly sig- 
nificant because there weren’t tire failures. So in other words, 
when the chairman was here and was doing a very good job of 
questioning you about the 10 percent failure rate or whatever, why 
wouldn’t that put you on notice, you testified that that wasn’t par- 
ticularly important because you didn’t view it as a safety issue. It 
wasn’t important because there weren’t tires failing. Then when 
tires start failing, what do you do? The information gets sent to the 
accounting department. 

So you had it both ways. On the one hand, you don’t pay atten- 
tion to the test, and then when the information comes in, you don’t 
pay attention to the information on failures. Now, what created 
that kind of an environment or a culture where that would occur? 

Mr. Lampe. Sir, I didn’t mean to give the impression that we do 
not pay attention to the test. 

Mr. Luther. No, but the point you made is that it wasn’t par- 
ticularly significant. You made that point a number of times be- 
cause tire failures would be significant. These were very strenuous 
tests was the point that you were making. So 10 percent, why be 
concerned about 10 percent failure on strenuous tests when there 
aren’t tire failures? That’s the point you were making. 

Now, when we look at the tire failures and the mounting infor- 
mation coming in, it gets sent to the accounting department. Tell 
us about the inside of the company and how it could handle things 
this way when you’re talking about the safety of Americans. 

Mr. Tauzin. The gentleman’s time has expired but I’m desperate 
to hear your answer to that, sir. 

Mr. Lampe. Thank you, Mr. Chairman. We obviously in light of 
what’s happened, we’ve relooked at the way we’ve normally looked 
at claims data and early warning indicators. We are very very sup- 
portive of improving the early warning system as well with NHTSA 
and through the governmental agencies. 

My point on the tests, sir, were these are high speed tests. They 
are to qualify tires for high speed operations. We don’t take them 
lightly. If we have a failure in the test, we don’t stop. We retest 
multiple tires to make sure that the tire construction qualification 
is suitable and we will pass the test. I’m sorry if I gave the impres- 
sion that it is incidental to us. It’s certainly not. 

Mr. Tauzin. There were tire failures in the test. 

Mr. Lampe. Yes, sir, there were. 

Mr. Tauzin. I thank the gentleman. The Chair recognizes the 
gentlelady from New Mexico, Mrs. Wilson. 

Mrs. Wilson. Thank you, Mr. Chairman. In the first hearing we 
had, I asked Firestone about its prioritization of States for the re- 
call and the reason that New Mexico was not in that prioritization. 
Has Firestone changed its distribution pattern at all as a result of 
any kind of internal discussions following the last hearing? 
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Mr. Lampe. Congresswoman Wilson, I don’t know what was com- 
municated completely at the last hearing, but let me give you — try 
to summarize what we’ve done. When we first announced the re- 
call, we announced it as a phased program. Believe me, that was 
never intended to not replace tires in every State. We started from 
day one 

Mrs. Wilson. Mr. Lampe, I am well aware of that and that you 
abandoned that silly idea early on. The reality is that you are still 
short of supply and that you have since corresponded with the New 
Mexico Attorney General that you were prioritizing your supply 
based on the number of accidents per State. Your executives admit- 
ted that you weren’t looking at the number of accidents per capita 
or even the number of accidents per vehicle. And I just want to 
know if, after our hearing 2 weeks ago, Firestone has done any- 
thing. 

Mr. Lampe. Congresswoman, I know that you talked about the 
per capita and I believe we are, I believe we are looking at that 
on a registered vehicle basis by the State. I cannot tell you today 
if we have changed our distribution process based on that per cap- 
ita evaluation. I’m sorry. I don’t know the answer. 

Mrs. Wilson. The fact that you do not know the answer tells me 
that you probably haven’t done anything. Is that a fair assumption? 

Mr. Lampe. No, ma’am, I don’t think that is a fair assumption. 

Mrs. Wilson. Is there anyone from Firestone here who knows 
whether you took back to your headquarters the information that 
we discovered in our last hearing and did anything? 

Mr. Lampe. Mrs. Wilson, I promise you that I will get you that 
answer immediately. 

Mrs. Wilson. Will everyone in the room representing Firestone 
please raise your hands? 

Is there anyone here from Firestone that brought that informa- 
tion back and did anything with it ? 

Mr. Lampe. Ma’am, if your question is were your concerns com- 
municated, yes, they certainly were. 

Mrs. Wilson. I’m not asking whether you’re communicating; I’m 
asking whether you’re acting. 

Mr. Lampe. I don’t know the answer to that but I will get the 
Congresswoman the answer. 

Mrs. Wilson. Thank you. 

I wanted to thank Ford Motor Company because they did act. 
Last week they shipped 6,000 tires from one of your competitors to 
the State of New Mexico. I wanted to thank Ford Motor Company 
for being responsive and concerned about consumer safety. I am 
very disappointed in your answer, sir. 

I have some other questions. In the information that we’ve been 
provided here on testing in 1996, Decatur tires from the Decatur 
plant failed to meet that 10-minute test that we’ve been talking 
about at 112 miles an hour. And then in March 1998, there was 
a design change that, according to the documents we’ve received, 
was intended to help prevent separations with a wedge. Firestone 
has said this is not in response to knowledge of any problem. What 
knowledge or engineering science was it based on? 

Mr. Saurer. Let me answer that, if I may, Congresswoman. The 
wedge change is part of a continuous improvement program that 
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we do every day. If you make a change in a product and assume 
that what you had was bad and now you’re making it good, what 
a shame it would be. Every product in this country goes through 
evolutionary and improvement changes, just like cars, or whatever. 

We made that change in March 1998 for over 100 lines of tires 
involving 17 sizes in large P-metric tires when we realized that this 
market was growing and growing. We’re talking about programs 
we’re working on now for 2003 and beyond. A large P-metric tire 
going on really what is called light trucks and SUV’s. We made 
that change because while our adjustment rates have been at his- 
torical lows for belt separation, this was a feature that we had 
started to use in our light truck tires and we knew we would be 
directionally right. This feature is actually in the recalled Decatur 
tires from 1998 on. It had nothing to do with the P235 and the re- 
call situation. It’s part of our ongoing philosophy. Just like our 

Mrs. Wilson. I 

Mr. Saurer. Excuse me if I may. Just like our founder said, Mr. 
Firestone, many years ago, “Best today and still better today.” And 
I hope that this committee understands and appreciates that we 
will continue to make change in our product as we find new tech- 
nologies to make them better. If we’re going to be afraid to make 
change in our product because someone is going to accuse you of 
that which preceded it was bad, then shame on us. 

Mrs. Wilson. I wish you would answer my question because I 
wasn’t accusing you of anything, sir. I asked you what engineering 
science told you that this would be an improvement. 

Mr. Saurer. This was an application, as I just said, on light 
truck tires, and in addition we do some FEA analysis. This was 
based on FEA analysis, trying to reduce belt edge sheer strain be- 
tween the belts. 

Mr. Lampe. Mrs. Wilson, we had a belt wedge in the tires. What 
we did was increase it, the change, and we increased it because we 
felt it would give a better resistance to separations. 

Mrs. Wilson. And did you have testing data that would show 
you that this would yield an improvement in performance? 

Mr. Saurer. Our testing, as I said, was based on what we had 
previously developed in light truck tires, and since these P-metric 
tires are being used in the truck, we applied it in that manner. In 
addition, our scientists and engineers working on FEA modeling 
also determined through modeling that this is a reduction in sheer 
strain which is a common practice in laminate structures. 

Mrs. Wilson. How do you decide what your quality tests will be? 

Mr. Saurer. Are you referring to in the plant or overall? 

Mrs. Wilson. I’m specifically referring to this question of what 
does the government require. 

Mr. Saurer. I think 

Mrs. Wilson. Excuse me. If you could, I am specifically referring 
to the question of what the government requires as opposed to 
what you as a company think is adequate to ensure the quality of 
your product. How do you decide what quality tests you use? 

Mr. Saurer. We do three basic things. We do a lot of laboratory 
and internal development testing. We test on outdoor facilities. We 
watch our adjustment rates and we also bring tires back from the 
field as a return for warranty adjustments and analyze them. The 
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tests have been developed over years and years of experience. We 
run a large battery of tests and determine those types of tests 
which produce failures, products that we replace. We constantly try 
to move forward in a positive way. 

Mrs. Wilson. I’m not asking what the tests are. I’m asking you, 
how do you develop, how do you decide what you should do for 
tests, because you described a series of tests, 10 minutes at 112 
miles an hour. Your colleague differs as to what the government re- 
quires. I want to know how internally you go about deciding what 
should your standard be for consumer safety. 

Mr. Lampe. Mrs. Wilson, we obviously comply with all the re- 
quired tests, the governmental tests. 

Mrs. Wilson. Is that your only standard? 

Mr. Lampe. No, ma’am. 

Mrs. Wilson. All right. 

Mr. Lampe. We also self-impose other tests, recognized struc- 
tured tests like the SAE. That is not a required government test, 
but we adopted it. And we’ve developed many more tests in our 
proving grounds, in our laboratories and so forth, based upon just 
evolution in our experience of what we need to be looking at. We 
do much more beyond what is required. 

Mrs. Wilson. My point is — and this will probably be my last line 
of questioning — there has been lot of discussion here about what 
those tests are and whether those — if they are appropriate in real 
world conditions or how the product is going to be used. It seems 
to me there are scant tests at the recommended tire pressure for 
the company that produces the vehicle. At the same time, you are 
testing at 10 minutes at 112 miles an hour. Why is that the stand- 
ard? And the question not of what the test is, but how you develop 
what your test should be in any company focused on quality is crit- 
ical, and it sounds to me as though there are gaps here and you 
need to go back to some fundamentals of how do we decide as a 
company what our quality test should be. I yield the balance of my 
time, Mr. Chairman. 

Mr. Tauzin. I thank the gentlelady. Let me tell you where we 
are: Mr. Rush will be next. Mr. Upton is returning from the vote 
and will take over. We will try to wrap up the round of questions 
with this panel. 

Secretary Slater is available and wishes to give us a report from 
the Department of Transportation which we want to receive. We’ll 
simply take his testimony and then we’ll adjourn and move to 
begin our markup process. 

So, Mr. Rush is recognized at this time. Mr. Upton will be back 
in just a minute. Mr. Rush. 

Mr. Rush. Thank you, Mr. Chairman. Dr. Bailey, I would like to 
get back to the question as to how many complaints it takes for 
NHTSA to open a formal investigation. In earlier testimony, you 
told Mr. Dingell that 26 complaints that NHTSA had in 1998 was 
not enough; is that correct? 

Ms. Bailey. The 26 he commented on I believe is a subset of the 
46 we had which occurred over almost a decade. 

Mr. Rush. And you said that was not enough. 
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Ms. Bailey. That would not be enough because it would be sev- 
eral a year, while we received hundreds of complaints from other 
tire companies about other tires. 

Mr. Rush. I have before me a NHTSA report which shows your 
agency opening an investigation on Michelin tires in 1994 with 
only five complaints. Can you explain that? 

Ms. Bailey. Yes, sir. That was a request from the Office of the 
Attorney General of the State of Kentucky, and that therefore was 
an unusual circumstance. Often if we’re petitioned by a State offi- 
cial, we may instigate an investigation, and we did so in that case. 
The investigation, by the way, was closed and there was no recall. 

Mr. Rush. And so there are instances where NHTSA will open 
up an informal investigation without an extraordinary amount of 
complaints, number of complaints; is that right? 

Ms. Bailey. We look at all the variables, yes. We look at a num- 
ber of complaints, but in this case it was also the fact that the Of- 
fice of the Attorney General was involved. I should also say that, 
again, tires do fail, but we can sometimes open an investigation 
with only one or two complaints if it’s a component of a car that 
should never fail, like a seatbelt or a child seat. 

Mr. Rush. Can you explain to me if you look at the chart, where 
would you have started an investigation on that chart? 

Ms. Bailey. I don’t understand what you’re asking about that 
particular bar graph. I can tell you about what it is that we use 
to determine, but you’ll have to rephrase the question for me. 

Mr. Rush. Those are complaints there, right? 

Ms. Bailey. Right. 

Mr. Rush. Where would 

Ms. Bailey. No, those are fatalities related to tire failure, and 
I’m trying to determine where that is 

Mr. Tauzin. It comes from police 

Ms. Bailey. That’s FARS data? 

Mr. Tauzin. This is FARS data. 

Ms. Petrauskas. In the few times the tire box is checked. 

Ms. Bailey. Thank you. 

Mr. Rush. Where would you start initiating a NHTSA investiga- 
tion based on the chart there? 

Ms. Bailey. Well, first of all, the FARS data is used separately. 
It is used for a variety of reasons, not necessarily applied the way 
that I think we all know now we should be applying it. So if you 
look there at that data, the data come in from law enforcement 
agencies around the country. It is incomplete data. Sometimes it 
will say it was tire failure. It will not have a vehicle. We don’t have 
a VIN number. We can’t validate the numbers. So it is not data 
that is used in the same way as the complaint data base, but it is 
one of the things that I am committed to reviewing so that we can 
begin to apply that data base more effectively. 

Mr. Rush. Can you explain the action of your agency as it relates 
to the ATX recall? I understand that you have that, you have — first 
of all, did you have enough information with only one failure — 
there were 24 brands, 1.4 million failures, that affected 24 brands; 
is that right? 

Ms. Bailey. I would have to check that number. You mean in the 
total recall of August 9? 
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Mr. Rush. In the advisory that you put out. 

Ms. Bailey. In the advisory, there is 1.4 million in that advisory 
that we put out on September 1. 

Mr. Rush. And I understand what you included in that advisory 
was the ATX brand; is that right? 

Ms. Bailey. There were several brands included in that advisory. 
In fact, it had a long list which included a lot of Firestone ATX, 
yes. 

Mr. Rush. Were there any instances where there was one failure 
that you included on that advisory? 

Ms. Bailey. If you’re referring to the fact that sometimes there 
was a low tread separation or failure rate, you have to also look 
at the production number, if there was a production number that 
was very low. But if they only produced, say, three of them, and 
one of them failed, yes, that would probably be a concern. But you 
need to know that in that list of information, there were sometimes 
production numbers of 200,000, 100,000, and the tread separation 
rates in that list indicated by the consumer advisory were twice or 
three times or more as high as the tread separation in the original 
recall. So it was a very serious concern on our part. 

Mr. Rush. I would like to ask Mr. Lampe, Mr. Lampe, what was 
the labor environment for Firestone in 1996? 

Mr. Lampe. Congressman Rush, 1994, July 1994, we had a strike 
by our United Steelworker employees. At that time they were 
United Rubber Workers. They came — we hired replacement work- 
ers, temporary workers, and in about May 1995 the unionized 
workers that had been out on strike that had not already come 
back to work, crossed over. They started coming back, and by 1996 
over half of our work force in the Decatur plant was unionized 
workers that had gone on strike and come back, and less than half 
were then replacement or temporary workers. 

Mr. Rush. How many workers was that in total? First of all, how 
many workers originally were at the Decatur plant, normally are 
at the Decatur plant? How many employees do you have there? 

Mr. Lampe. We have about 2,000 employees today, sir. I think 
back then it was less. We’ve increased our production there. It’s 
probably about 1,400, but that’s an estimate. 

Mr. Rush. How many workers were affected by the strike, all 

2,000? 

Mr. Lampe. At that time the smaller number, yes, sir; all, with 
the exception of a very small handful, did go out on strike. 

Mr. Rush. So you had how many replacement workers there? 

Mr. Lampe. By 1996, I believe the question was around a little 
less than half of the work force, probably around 6- or 700. 

Mr. Rush. Have you determined, was there any causal relation- 
ship that existed between the replacement workers and the re- 
called tires that we’re discussing today? 

Mr. Lampe. Sir, that’s something we’ve looked at and discussed 
many times. It will probably be very easy for us to say yeah, that’s 
the problem, and go on with it. We don’t think that that was the 
cause of the problem; however, it’s not something we’ve taken off 
the table. It’s something we continue to look at as a possible factor. 

Mr. Rush. Dr. Bailey, let me ask you another question. Under 
the circumstances created by the legislation that our agency would 
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share — under the circumstances created by the legislation, your 
agency would share confidential proprietary information with a for- 
eign government when a recall involved both the U.S. And a for- 
eign government. Once in the possession of the confidential propri- 
etary information, the foreign government could share this infor- 
mation with the public or with its domestic manufacturers. The for- 
eign government could, in the process, damage the economic sta- 
bility of the U.S. Company whose information was released. If this 
chain of events were to occur, what recourse with would the U.S. 
Government have against a foreign government? 

Ms. Bailey. I would need to get legal counsel to determine the 
answer. But I can tell you we’re actively working to obtain greater 
communication with those foreign governments and companies that 
have subsidiaries here or companies that have subsidiaries outside 
of the country. 

Mr. Tauzin. The gentleman’s time has expired. I can assure the 
gentleman that it is on our list of concerns. We will address that 
and get some legal opinions for the gentleman. 

Mr. Rush. Thank you. 

Mr. Tauzin. Thank the gentleman. I’m going to return the chair 
to Mr. Upton who will have some final things to do, and then we 
will dismiss this panel. In closing. Let me thank you again for com- 
ing. 

Let me point out a couple things for the record. The FARS data 
are about tire failures. These are single car rollovers that produce 
accidents and deaths and result from the initiation of the tire fail- 
ure. So it’s important information that was coming into the agency, 
and it’s critical in the future we need to pay attention to it. 

Second, Dr. Bailey, you mentioned again today that you did not 
have the authority to obtain information on claims data warranty 
and foreign recalls. You testified 2 weeks ago you had the authority 
to request it, and if you requested it you would get it. What you’re 
seeking now is the automatic transfer of that information to you by 
legislation; is that correct? 

Ms. Bailey. Yes, sir. 

Mr. Tauzin. Again, let me thank you. Mr. Upton, the Chair. 

Mr. Upton [presiding]. Again I want to thank all of you for your 
testimony in advance. As you know, we are trying — we have identi- 
fied a serious problem, and as always when that happens, particu- 
larly in my role as Chairman of the Oversight and Investigations 
Subcommittee, once that is done the next step is then to correct the 
problem to make sure it does not happen again. 

Senator McCain, to his credit, and the Senate, to its credit, have 
in fact moved legislation that passed yesterday on a unanimous 
voice vote. That bill at some point will be pending, I hope, on the 
Senate floor. We are moving as well. The legislation that I intro- 
duced last week, H.R. 5164, has been cosponsored by a good num- 
ber of Republicans and Democrats, many of them on the panel this 
morning. We are — when Mr. Tauzin returns, they are going to 
begin the markup stage which will continue into next week. And 
as you may know, as we are working with the Senate, we’re trying 
to preconference, I guess you could say, a number of items. But 
there are a number of amendments that would be offered before 
this subcommittee and before the Telecommunications and Con- 
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sumer Protection Subcommittee and perhaps then before the full 
committee when that process resumes later this afternoon and 
again into next week. 

One of the things that I would like to put on the table with you 
all — so we don’t have the language yet or the number of those 
amendments we’ll be seeing in the next couple of days, but that 
language will likely be shared with your respective groups. And I 
might ask that we get a quick turnaround in terms of suggestions, 
constructive changes, how it may work, how it may not work, from 
each of you as those questions are submitted, whether they be later 
today, tomorrow, over the weekend, Monday and Tuesday next 
week. Does that sound like a fair question? 

Ms. Bailey. Yes, sir. 

Mr. Upton. And I know we have questions of the criminal pen- 
alties that Mr. Sawyer and Mr. Dingell queried this morning. I 
know Mr. Markey is working on an SUV standard. I know there 
are a number of specific amendments that we want to improve the 
process and not make it linger. And with that, again I thank you 
for your testimony. And, Dr. Bailey, I think we’re asking you to 
stay a little bit longer, but the others, you are excused. Thank you 
for being with us this morning. 

Our next panelist is the Secretary of Transportation, Mr. Rodney 
Slater. 

I guess we will get started. 

Mr. Slater, we appreciate you waiting patiently to finish with our 
first panel. We’re delighted you’re here. We’re delighted you’ve 
taken the opportunity to talk to a number of us in the last couple 
of weeks as well on a number of fronts. And the format that we 
are going to proceed on now, the vote is — even though 15 minutes 
have expired, members will be coming back, and your testimony 
has been made part of the record in its entirety. 

I am going to swear you in and you can give your statement at 
that point. We will probably do a couple of questions, but not long, 
because this is likely the last vote on the House floor today, and 
as soon as we’re done, the markup is expected to convene. If you 
would rise and raise your right hand. 

[Witness sworn.] 

Mr. Upton. You are now sworn in. I neglected to ask if you 
would like to be represented by counsel but I know your answer. 
The next 5 minutes is yours. Welcome before the committee. 

TESTIMONY OF HON. RODNEY E. SLATER, SECRETARY OF 
TRANSPORTATION 

Mr. Slater. Thank you, Mr. Chairman. I’m looking forward to 
the dialog between you and members of the committee and Dr. Bai- 
ley and myself. 

And we thank you for this opportunity to come before you to dis- 
cuss important legislation to improve the Federal law on motor ve- 
hicle safety. Again, I am pleased to be joined by Dr. Bailey and 
members of our NHTSA and U.S. Department of Transportation 
team. They are at U.S. the Department of Transportation. We wish 
to note that we view transportation safety as our top transpor- 
tation priority. We speak of it as the North Star by which we are 
guided and willing to be judged, and so we very much appreciate 
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this opportunity to come before you, Mr. Chairman, and members 
of the committee, because we know that you share the same high 
standard for transportation safety. 

Mr. Chairman, almost 4 years ago, I had the opportunity to come 
before the Congress and to pledge, if afforded the opportunity to be 
confirmed, that I and the 100,000 members of the U.S. Department 
of Transportation would continue to make safety and security the 
highest priority and a matter of utmost importance at the Depart- 
ment. I am pleased that I’ve able to work with the Congress and 
our many stakeholders along with our team to do just that. 

Clearly on all fronts, we have the safest transportation system 
in the Nation’s history. Highway death and injury rates, all-time 
lows. Seatbelt and child safety seat use, all-time highs. Alcohol-re- 
lated highway fatalities, all-time lows as well. 

The same can be said as relates to highway/rail grade crossings, 
deaths and injuries on our waterways, and also the fact that we 
have the safest aviation system in the world. 

But having said that, any sober and somber reflection on the 
challenge at hand clearly makes it evident that our system is not 
safe enough and we cannot rest where we now stand. It must be 
made safer, and we are committed to working with this Congress 
to that end. 

In that regard as it relates to the specific matter before us, the 
Firestone recall, we have already reallocated $1.8 million to expe- 
dite our own investigation of this matter. We are also moving for- 
ward as relates to lessons learned and offering comprehensive leg- 
islation to the Congress that will strengthen the powers and the 
authority of NHTSA to ensure that nothing like this happens 
again. In this regard, we appreciate the action recently by the Sen- 
ate Commerce Committee as relates to Senate bill 3059, and then 
we also acknowledge our appreciation for the opportunity afforded 
today by this committee and by you in particular, Mr. Chairman, 
and other members of the committee as you are poised to shortly 
act on a counterpart measure here in the House, House bill 5164. 

In addressing you today, I want to acknowledge that we have 
been serious and forthright in dealing with the investigation, and 
Dr. Bailey and her team have done a tremendous job in that re- 
gard. As you know, we provided recent updates as relates to infor- 
mation which brought the total to 101 fatalities and more than 400 
injuries resulting from the tires in question. Our investigation con- 
tinues on an urgent basis, and I have again directed the agency to 
use all means available to conclude the investigation as soon as 
possible. The challenge before us is to investigate this issue vigor- 
ously, to find the facts, and to use the lessons learned again to en- 
sure that this or similar incidences of this nature will not occur. 

I would also like to underscore that the Continental and General 
Tire action also reflects the importance of some of the authority 
that we request dealing with warranty and claims information, be- 
cause their action is based on that type of information. And again 
this is the kind of information that we would like to have to ini- 
tiate our actions on a more expeditious basis. 

In March of this year, Mr. Chairman, we submitted a bill to the 
Congress to strengthen our legislative framework for our vehicle 
safety programs. The bill would have increased civil penalties. It 



1395 


would extend the period within which manufacturers must provide 
no-cost remedy to consumers and require manufacturers to test 
their products before certifying their compliance. In moving for- 
ward in our response to the Firestone investigation, we also reiter- 
ated in a more comprehensive proposal those things that were in- 
cluded in our March proposal, but we included some other informa- 
tion as well. 

And, Mr. Chairman, Chairman Tauzin, it’s a pleasure seeing you 
as well. The new authority we seek under the more comprehensive 
proposal that was submitted on September 11 would seek to close 
certain gaps in our current authority that hinder our ability to de- 
tect problems that led to the Firestone recall. Example: Authority 
to get foreign recall information, clear authority to get warranty 
and claims information; also again some loopholes that could be 
fixed, and enhanced authority as it relates to our ability to work 
with our international partners. We’ll probably talk a bit more 
about this over the course of the discussion. But the bill represents 
our best thinking of what needs to be done, and we look forward 
to working with the two of you and your colleagues, all of you, the 
entire committee, as we deal with the resolution that will come be- 
fore the House momentarily. 

Our bill also addresses a number of concerns raised by what is 
clearly becoming the globalization of the motor vehicle industry. 
We believe that the provision dealing with international coopera- 
tion included in our bill will provide the kind of early warning de- 
vices networks, if you will, that members of this committee have 
said they favor and we believe is necessary to ensure that issues 
raised in the Firestone investigation again will not occur. 

Our bill would strengthen NHTSA’ s information gathering pow- 
ers in several vital respects. It would clarify the agency’s authority 
to obtain information about vehicles and equipment used abroad 
that is relevant to vehicles and equipment in the United States, 
and put us on the same statutory footing as it relates to our au- 
thority when it comes to obtaining information concerning these ve- 
hicles in this country. 

Again House Resolution 5164 addresses the need for NHTSA to 
get timely information about safety recalls and campaigns that 
occur in foreign countries. We strongly recommend that it not be 
limited, though, to information about vehicles and equipment that 
are, quote, “also offered for sale in the United States,” close quote. 
This limitation might excuse a manufacturer if the foreign vehicle 
or equipment is not identical to that which is sold in this country 
even though it may share common design and construction ele- 
ments. So we look forward to working with the committee on this 
issue. 

Also the House proposal addresses the issue of NHTSA tire safe- 
ty standards. And here NHTSA has already moved ahead on a 
process for addressing possible changes to these standards, but we 
look forward to working with the committee to do so as quickly as 
possible. 

Last, I would mention that as relates to our original proposal, we 
did request additional resources. I mentioned the $1.8 million that 
we’ve already reallocated, but we also requested an additional $9 
million, and we can talk about the details or the specifics as to how 
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we would use those resources. I would note, though, that the action 
taken by the Senate to up the authorization by about $18 million, 
which is consistent with the President’s mark, would provide clear- 
ly the authorization we would need to get the resources that we 
would need. 

In closing, Mr. Chairman, there are two matters that have come 
up in discussions that were not a part of our original submission, 
and I would like to touch on that quickly in concluding my re- 
marks, because I know that the matter came up this morning as 
well; and, Congressman Upton, you and I talked about it just yes- 
terday. And this deals with the issue of the appropriate penalty, 
civil and/or criminal, when a company or companies fail to comply 
with the provisions that will be offered in the bills as we go for- 
ward. 

As we address the question, let me acknowledge that some have 
raised concerns that criminal penalties could adversely affect the 
ability of NHTSA or the Department to investigate and to gather 
information. And we acknowledge that sentiment. But as I said last 
week during the Senate committee hearing and I would like to reit- 
erate this now, the administration supports a three-tiered approach 
to the enforcement of health and safety statutes: administrative 
civil penalties, which we are seeking; judicially enforced civil pen- 
alties, which the NHTSA statute already provides; and then in the 
case of egregious circumstances, a criminal penalty for those who 
knowingly and willfully violate the law. And clearly that discussion 
is underway again and I know we can talk a bit more about that. 

Let me also say there are a number of agencies within the U.S. 
Department of Transportation that have criminal penalty author- 
ity, and we can get into the details of that. But I had mentioned 
that, because we are concerned about having the ability to work 
collaboratively with industry to gather information, but we do have 
examples of where even with criminal penalty authority appro- 
priately placed, that we have been able to work with the industry 
and others to gather the kind of information that we need. 

The last thing I would mention, and it deals also with the ques- 
tion of bringing a matter to closure, and it concerns a lack of au- 
thority. That is the case with NHTSA as relates to comparable reg- 
ulatory agencies. And here again I think our discussions may 
unveil more, but there is one in particular that we’re concerned 
about; and that is, unlike other agencies, NHTSA must try its de- 
fects and standards compliance cases de novo in court if a manufac- 
turer refuses to remedy the defect or noncompliance. The law 
should be changed, we believe, to allow the agency to seek enforce- 
ment of its orders with the burden being placed on the manufac- 
turer to show that the action ordered by the agency is unwar- 
ranted. The point to be made is that we will do a thorough inves- 
tigation, move forward on an order, but if that order is challenged 
and we go to court, then we have to try the matter over again. This 
is not the case with other regulatory agencies, and we would ask 
if the committee would consider this. 

In summary, again we have worked very closely together. Our 
desire is to increase the no-charge remedy period of tires from 3 to 
5 years, and vehicles from 8 to 10; to raise the maximum penalty, 
actually to remove the ceiling on it, and we can discuss that ques- 
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tion; to require manufacturers to test products before certifying 
them; to require used car dealers and school bus operators to fix 
recalls before selling or operating the vehicles in question. 

In September, we reiterated these points but we also then added 
the final four points that I would like to make, and that is a re- 
quest for authority to get foreign recall information, clear authority 
to get warranty and claims information and again the Continental 
case speaks to that point as well as the Firestone case. Also, en- 
hance our ability to work internationally with foreign governments. 
And finally, the provision deals with fixing certain loopholes, and 
just one example would be requiring equipment manufacturers 
such as brake manufacturers to report defects to us. 

Mr. Chairman, members of the committee, again we appreciate 
the opportunity to come before you. This is a serious matter. We 
take it seriously. We appreciate this occasion to work with the com- 
mittee and your colleagues across the Congress to ensure that be- 
fore we leave we have addressed this issue appropriately before the 
American people. 

[The prepared statement of Hon. Rodney E. Slater follows:] 

Prepared Statement of Hon. Rodney E. Slater, Secretary, United States 
Department of Transportation 

Mr. Chairman and Members of the Committee: Thank you for holding this hear- 
ing on legislation to improve the federal law on motor vehicle safety. To begin, I 
want to emphasize the importance of safety to the Department of Transportation. 
It is our top transportation priority. It is the North Star by which we are guided 
and willing to be judged. I want to commend you for your leadership on this issue, 
Mr. Chairman, and that of other committee members. 

Mr. Chairman, almost four years ago when I began my service as Secretary of 
Transportation, I pledged that I would continue to make safety and security of the 
highest importance. I promised to strive to raise our current levels of safety to even 
greater heights, and 1 believe that we are accomplishing this goal on many key 
fronts: aviation, maritime, highway, transit, and rail. In the Clinton-Gore Adminis- 
tration, we have worked in partnership in a collaborative way across the transpor- 
tation spectrum to achieve specific and measurable safety goals — with the States, 
industry, labor and management, local communities, safety advocates, and indi- 
vidual citizens — and the results speak for themselves. 

• Highway death and injury rates have fallen to all-time lows. 

• Seat belt and child safety seat use rates are at all-time highs. 

• Alcohol-related highway fatalities are lower than ever before. 

On the whole, we have the safest transportation system in the history of the 
United States. But any careful evaluation shows us that its safety can still be im- 
proved. We have a challenge before us. We must work together to meet it. 

In addressing you today, I want to acknowledge the outstanding effort that 
NHTSA, under the leadership of its Administrator, Dr. Sue Bailey, is making to ad- 
dress the investigation and recall of Firestone ATX, ATX II, and Wilderness AT 
tires. The investigation is continuing on an urgent basis. I have directed the agency 
to use every means available to conclude the investigation as soon as possible. The 
challenge before us is to investigate vigorously, find the facts, and use the lessons 
we learn to avoid such incidents in the future. 

Mr. Chairman, the Department has taken the initiative this year to strengthen 
the legislative framework for our vehicle safety programs. In March of this year we 
submitted a bill to Congress to increase civil penalties for defective and noncom- 
plying products, extend the period within which the manufacturers must provide a 
remedy at no cost to consumers, and require manufacturers to test their products 
as a basis for their certification of compliance. 

As the Firestone investigation unfolded, we again took the initiative, by submit- 
ting further comprehensive legislation on September 11 that would fix the gaps in 
our current authority that hindered our ability to detect the problems that led to 
the Firestone recall. This bill represents our best thinking on what needs to be done 
and I encourage you to consider incorporating its provisions into H.R. 5164, the bill 
introduced by Chairman Upton with bipartisan committee support, and with your 
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sponsorship, Mr. Chairman. We ask you and the Congress to join with us, in a bi- 
partisan effort, to enact effective legislation before this Congress goes out of session. 
We firmly believe that all representatives of our safety-conscious industries will join 
us in supporting this important effort. 

Our bill addresses a number of the concerns raised by what is clearly the 
globalization of the motor vehicle industry. We believe that the provision on inter- 
national cooperation included in our bill would provide the kind of early warning 
network that members of the committee have said they favor, and is necessary to 
ensure that the issues raised in the Firestone investigation do not recur. The provi- 
sion would cover not only information about safety defects, but would include a 
great deal of other vehicle safety information as well. 

Our bill would strengthen NHTSA’s information-gathering powers in vital re- 
spects. It would clarify the agency’s authority to obtain information about foreign 
information relevant to vehicles and equipment in the United States and put it on 
the same statutory footing as its authority to obtain information concerning vehicles 
in this country. It would affirm NHTSA’s information-gathering authority in other 
respects, and would require manufacturers to review information about crashes that 
may indicate a defect and advise DOT if there is a reason to believe a defect or non- 
compliance may exist. 

H.R. 5164 addresses the need for NHTSA to get timely information about safety 
recalls and safety campaigns that occur in foreign countries. We strongly rec- 
ommend that it not be limited to information about vehicles and equipment that are 
“also offered for sale in the United States,” a limitation that might excuse a manu- 
facturer if the foreign vehicle or equipment is not identical to that sold in this coun- 
try, even though it may share common design or construction elements. This provi- 
sion would be useful, Mr. Chairman, but we believe it must go further, as our bill 
does. 

H.R. 5164 includes some of the provisions from legislation that the Department 
submitted earlier, including an increase in civil penalties for a violation, from 
$1,000 to $5,000 for each vehicle or item or equipment, and an increase in the ceil- 
ing for a related series of violations, from $800,000 to $4,000,000. It would also ex- 
tend the period — from the current three years to five — within which the purchaser 
of a tire can obtain a no-cost remedy for any defect or noncompliance. These are 
important provisions and I welcome their inclusion in the bill. I would encourage 
you to take the further step of removing the ceiling on penalties altogether, as our 
new bill proposes. 

Our bill includes other provisions that we believe should be incorporated into H.R. 
5164 as committee deliberations take place. In addition to extending the period for 
a no-cost remedy for defective and noncomplying tires, we encourage you to consider 
a similar extension for motor vehicles, from the current 8-year period to 10 years. 
Today’s motor vehicles remain in service much longer than the vehicles of 25 years 
ago, when the no-cost remedy was first adopted. The period for a no-cost remedy 
should be extended accordingly. 

H.R. 5164 would require tire manufacturers to report information about claims 
submitted for personal injury and property damage. We believe this would help to 
avoid the situation that occurred in the Firestone case, but we would also encourage 
you to expand the requirement to apply to manufacturers of motor vehicles and 
motor vehicle equipment, as is currently included in our bill. 

H.R. 5164 would be enhanced by the inclusion of another provision that we be- 
lieve is important, particularly in the context of the Firestone investigation. Our 
March bill included a requirement that manufacturers test their products before cer- 
tifying them as complying with motor vehicle safety standards. We believe this is 
a reasonable requirement that would facilitate NHTSA’s enforcement program and 
that would not be burdensome to responsible manufacturers. 

H.R. 5164 also addresses the issue of NHTSA’s tire safety standards. NHTSA is 
already in the process of studying and considering possible changes to these stand- 
ards if they improve safety. 

Mr. Chairman, I believe the circumstances call not only for a bill that focuses its 
efforts on the tire industry, as H.R. 5164 does, but one that provides a comprehen- 
sive renovation of NHTSA’s safety authority to secure the remedy of defective motor 
vehicles and motor vehicle equipment. 

Finally, Mr. Chairman, we seek additional funding for NHTSA’s safety enforce- 
ment program. The Office of Defects Investigation (ODI) needs to have additional 
resources, both in funding and in people, and we ask Congress to provide for these 
measures. We will immediately reallocate $1.8 million to the Firestone investigation 
from other NHTSA activities. We are seeking an increased authorization of $9 mil- 
lion to expand ODI’s activities, increase public access to ODI’s public files, and pro- 
vide resources for updating our tire safety standards. We submitted a bill in Feb- 
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ruary of this year to increase the authorized levels for NHTSA’s motor vehicle safety 
programs, including ODI, in fiscal year 2001 by $17,640,000. We urge you to con- 
sider including a $9 million authorization for NHTSA in the bill now before the com- 
mittee. 

Mr. Chairman, I pledge that as long as I am Secretary, we will do everything in 
our power to use the new authority we seek, and our existing authority, vigorously. 
The Department of Transportation is made up of 100,000 visionary and vigilant em- 
ployees, and I can think of no clearer case in which this message must be heard: 
we must look to the future and guard against any repetition of tragedies caused by 
defective vehicles or equipment to the American people. 

Mr. Chairman, this concludes my testimony. Dr. Bailey and I will be glad to an- 
swer your questions. 

Mr. Tauzin. Mr. Secretary, let me personally thank you for com- 
ing today. It is important that America sees how seriously the De- 
partment of Transportation takes its responsibility here and, as I 
told you personally, NHTSA has been one of my favorite agencies 
personally. It’s saved a lot of lives over the years. And if it has any 
failings in this recent incident, we want to correct it and make sure 
it never happens again. 

That is the purpose of our very critical questions. We should all 
have that sort of capacity to look at ourselves critically and see 
where we’re missing something that we can improve. And that is 
true of our legislation. I’ve said publicly we need to accept our re- 
sponsibility as legislators. The laws aren’t adequate here. And we 
need to give America a better set of laws, and your agency probably 
needs to give them a better set of regulations. 

To that end, let me ask something of you. We are going to in just 
a minute end this hearing process and take a recess, and then re- 
convene as a committee to begin the process of considering the leg- 
islation, the ideas that you and others have presented to us in the 
Upton bill. I have announced to all the members that we will take 
only opening statements today and a few noncontroversial amend- 
ments perhaps, and then we will recess until next Wednesday to 
give all of us a chance to interact: Chairman Bliley’s staff, our 
staffs, the staffs of the minority, and hopefully designated staffers, 
if you and Dr. Bailey can do so, to work with us in a collaborative 
fashion. We are obviously looking for truly a bipartisan and an 
American solution to this problem and we need all of your help as 
we need the help of all the members here. 

So that by Wednesday next, we would appreciate if in that inter- 
active process we could have some good discussions organized 
through our staffs and Chairman Bliley’s staffs with you to make 
sure that we have all the relevant information, the proper lan- 
guage, the right drafts of the very technical amendments that 
ought to go on this bill. 

We begin action today as much as a demonstration as anything 
else that we will take this matter up and move it. We have 3 weeks 
to do it in. And by taking it up today, putting it on the table before 
the committee, it puts everybody on notice to get busy. We’ve got 
just 6 or 7 days to put this bill in good shape and move it to the 
full committee. Chairman Bliley is committed to work with us in 
that effort and to hopefully take it up to the full committee. Both 
Mr. Upton and I have discussed with Mr. McCain his legislation. 
We’re going to try to get the two bills as close as possible so that 
we can get a compromise House and Senate version together. And 
then we will ask you to do the final, most important thing, and 
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that is to prevail upon the White House for a signature before we 
leave here. 

Again, Secretary Slater, we thank you for your appearance today, 
and again we appreciate the seriousness with which the Depart- 
ment of Transportation is approaching this matter and hopefully 
will help us find the right solutions as we go forward. Thank you 
very much. 

Mr. Engel. Mr. Chairman. 

Mr. Tauzin. Yes. 

Mr. Engel. I would just like to ask the Secretary — I listened to 
your testimony, I certainly agree with everything you’ve said. And 
the bill before us, I certainly agree with that bill as well. It seems 
to me that you’re proposing something much more comprehensive 
than the bill before us, and in light of what the chairman said — 
and I couldn’t agree with him more, with the week that we have 
perhaps to get things together. I just would like to understand up 
until now what has been the interaction between your agency and 
the legislature, because it seems what you’re proposing is much 
more comprehensive than what we have. And while I certainly 
have no objection to what we’re doing, I think it’s a positive step 
forward, I would like to see something much more comprehensive 
come out of this along the lines that you’ve mentioned. 

Mr. Slater. Congressman, a very good question. We have been 
working with the Congress very closely from day one. Now, early 
on, most of the focus was on what happened when, who knew it, 
and the investigative process. And that’s where most of the focus 
was. But during that time, internally we were also looking at our 
particular needs as a Department, as an agency, and we reflected 
on the fact that in March of this year we had presented a proposal 
designed to actually strengthen our agency in much the same way 
that we are doing now; but with the Firestone recall, certain other 
matters were disclosed to us. 

We recognize some of our limitations, especially as it relates to 
foreign recalls and having manufacturers understand that there is 
a responsibility to provide that information to us. There is not that 
authority in the current law. And so we started to work probably 
a little earlier maybe with the Senate on that question, because 
last week the Senate was taking up the matter and looking at leg- 
islation for going forward. But even as we started to work with the 
Senate, we started to work with the House, and now that we have 
concluded that work with the Senate, clearly we are focused more 
on the specifics of our work with the House. The bill that is cur- 
rently before the committee, though it has been altered a bit of 
late, focuses primarily on just the tire question. Ours is more com- 
prehensive than that. You’ve heard me mention used car dealers 
and school buses and manufacturers to a greater extent. And at the 
end of the day, I think our continued cooperative and collaborative 
working relationship will get us the kind of comprehensive bill that 
I think we would all want. 

Mr. Tauzin. Thank you, Mr. Secretary. Let me point out to my 
friend that Mr. Upton’s bill was filed even before the Senate bill 
was filed. It represented a knowledge of the facts and potential so- 
lutions at that time. Since that time, Mr. Upton in the meeting 
with staff and Mr. Chairman’s staff and others, have identified at 
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least 10 to 15 points where the bill can be improved, and hopefully 
we hope to have legislative language circulated between members 
which will indeed make it a more comprehensive bill. And the con- 
tributions of the Secretary and his staff has not only been re- 
quested today, but I know will be part of that process. 

Mr. Engel. Let me just say, Mr. Chairman, I think that it’s very 
good news because I don’t think there is any controversy here. I 
think there are things that need to be done, and the more com- 
prehensive we are the better. I think that dealing with the tire in- 
dustry is fine, but I think we need to go beyond that, along the 
lines the Secretary has proposed. 

Mr. Tauzin. The only caveat I make is that we have to get this 
bill done before we leave. And we are not going to complicate it 
with controversial matters that may bog it down, because this is 
too critical for American safety. I hope the gentleman will work 
with us in that regard. 

Mr. Engel. Yes. I would like to say I think there is enough on 
which we can all agree that would not be controversial, that we 
could pass something more comprehensive. 

Mr. Tauzin. The gentleman is correct. Again I thank you, Mr. 
Secretary. We appreciate your testimony and your continued assist- 
ance in this matter. 

Mr. Luther. 

Mr. Luther. Mr. Chairman, thank you. I appreciate your point. 
If I can just add to the point that was made. I think one thing in 
your consideration, I think one thing that probably troubles every 
member of the committee, is how we can still have a situation 
where people are out driving with those tires and having their fam- 
ilies being subjected to that kind of risk in this country. And so 
anything that we can do in this process to improve the procedures 
in such a way that when this kind of determination has been made 
and an admission here of a defect and things are moving forward, 
anything we can do to make sure that we can get those tires off 
the road right now for the safety of the people of this country, I 
think that view would be shared, in any discussions. Anyway, in 
talking to other members of committee, it’s a real frustrating point 
to think that people are still being put at risk, so I just wanted to 
add that. 

Mr. Tauzin. I thank the gentleman. In fact, one of the amend- 
ments that will be circulated has to do with recall procedures, and 
it focuses on the question of whether or not when a replacement 
recall is voluntarily executed and mandated, that if in fact the 
manufacturer does not have replacements available, that automati- 
cally consumers should have the right to seek comparable and ap- 
propriate replacements from other manufacturers. We are going to 
discuss that at the markup that we complete on Wednesday. 

The gentleman from California Mr. Cox. 

Mr. Cox. I just have a quick question with the chairman’s indul- 
gence. Secretary Slater, thank you for being here. Did you, prior to 
my arrival, express a view on the merits of the criminal provision 
in the McCain proposal? 

Mr. Slater. I did, Congressman. And basically in summary what 
I said was, while it is true that criminal provisions can sometimes 
have an adverse effect when it comes to the parties working to- 
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gether to volunteer information, that we have agencies within the 
Department that actually have criminal penalty authority. 

In fact, the way to approach it is really the three-tier approach 
that we would propose: One, administrative civil penalties, which 
we request; judicially imposed civil penalties which are currently in 
law; and then for egregious situations where there is knowing and 
intentional, willful, violation, then a criminal provision would be 
appropriate. And we would welcome the opportunity to work with 
the Congress to properly structure that so as to not again adversely 
impact the very collaborative process that really results in the un- 
earthing of most of the challenges we face. 

Mr. Upton. Would the gentleman yield? 

Mr. Cox. I would be pleased to yield. 

Mr. Upton. I would like to clarify as well that as I understand 
that within the Department of Transportation’s jurisdiction pipe- 
line safety, some other important areas that you govern, in fact 
there are criminal sanctions for exactly the same type of malfea- 
sance; is that not correct? 

Mr. Slater. That’s correct. Also with the recently established 
Federal Motor Carrier Safety Administration, there is the provision 
for criminal penalties, and that was just acted on by the Congress 
last year. 

Mr. Upton. I thank the gentleman for yielding. 

Mr. Tauzin. If the gentleman would yield once more, I want to 
point out that that is also one of those 10 to 15 items that we are 
beginning to circulate, and we will seek your advice and counsel on 
that. Because in the end, I think we want a provision in that sec- 
tion that creates safe harbor for voluntary reporters of defects. And 
we want to make that language careful. I believe Mr. Cox wants 
to ensure we get voluntary reporting of information. 

The gentleman, Mr. Cox. 

Mr. Cox. I thank the chairman for the time. I wanted to clarify 
that point, particularly in light of the fact it was discussed earlier. 
I appreciate your going over it again, and I have to agree entirely 
with the description that you just made of this problem. The teeth 
that are provided for enforcement by criminal provisions are much 
to be desired, but the fact is that the criminal liability will some- 
times set people within a firm at odds with what we’re trying to 
obtain, which is full disclosure, which is something we have to do 
very carefully. Have you expressed a preference for entity liability 
versus individual liability on the criminal side? 

Mr. Slater. We haven’t. And over the course of the discussion 
here, let’s just commit to work together on that point. 

Mr. Cox. It seems to me, Mr. Chairman, that entity liability is 
easier to deal with because you would hate the prospect of having 
a manager in a company being confronted with information about 
safety problems calling in his personal lawyer at that point, saying 
that in his personal interest he doesn’t want to see any of these 
things. 

Mr. Tauzin. Yes, that’s exactly the nature of this debate and the 
gentleman from Michigan and I have had some conversations about 
this. He has pledged to work with us as well. Mr. Dingell is recog- 
nized. 



1403 


Mr. Dingell. Thank you Mr. Chairman. Mr. Slater, in most cir- 
cumstances, ordinary civil penalties work as an enforcement tool, 
do they not? 

Mr. Slater. In most cases; that is correct. Actually that is what 
we rely on most. 

Mr. Dingell. And they generally work? 

Mr. Slater. Yes, definitely. 

Mr. Dingell. In addition to that, the sanctions of going to court 
and seeking injunctions works very well, too, does it not? 

Mr. Slater. That’s correct. 

Mr. Dingell. Now, would you say that criminal sanctions are 
something that is needed for general enforcement work? 

Mr. Slater. Not for general enforcement work. Clearly it’s a re- 
sult that you seek only when — in limited cases, when you have 
egregious activity; knowing, willful violation. 

Mr. Dingell. And on serious matters. 

Mr. Slater. Serious matters; that’s correct. 

Mr. Dingell. Now, criminal enforcement creates certain prob- 
lems, does it not; i.e.,the resort of the individual to his protections 
under the fifth amendment against self-incrimination. 

Mr. Slater. That’s correct. 

Mr. Dingell. And it also imposes on anybody who might have 
reason to feel the criminal sanctions were there, that he would 
have to use and resort to his rights under the fifth amendment to 
assure that he was not undertaking risk of criminal prosecution; is 
that right? 

Mr. Slater. That is the approach that many would take, yes. 

Mr. Dingell. So the practical result of that would be that it 
would tend to slow down the enforcement by a significant amount 
because you would then lose the cooperation of persons who were — 
who might feel that they were under investigation; is that not so? 

Mr. Slater. That’s true, and that’s why, Congressman, it should 
be limited again to major issues; knowing, willful activity. 

Mr. Dingell. Okay. And the other thing, of course, would be that 
immediately if a company or an individual were to feel he would 
be confronting that, he wouldn’t do anything at all to be of assist- 
ance simply because of potential for a criminal prosecution of him- 
self or the company; is that right? 

Mr. Slater. That is highly likely, yes. 

Mr. Dingell. It means you then would be dealing with a pha- 
lanx of lawyers and a thicket of legal writs; is that right? 

Mr. Slater. Most likely, yes. 

Mr. Dingell. Thank you, Mr. Chairman. 

Mr. Tauzin. The gentleman’s time has expired. In fact, if we’re 
going to begin our process, we need to thank you, Mr. Secretary. 

Mr. Markey has one question. He promises me he will limit him- 
self to one question. 

Mr. Markey. That’s, Mr. Secretary, on the early warning provi- 
sion. Could you tell us about the early warning provision and your 
support for it, please? 

Mr. Slater. Yes. Clearly if we have access to information dealing 
with warranty, claims investigations, that sort of thing, then we 
have the ability to get information much earlier in the process. Ac- 
tually the Continental tire issue or situation is a case in point. Had 
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we had a firm requirement that they’d provide us that information 
and were it not voluntary, then, as relates to Firestone, we prob- 
ably would have gotten that information much earlier, would have 
started the investigation and would have clearly been on top of this 
issue a lot earlier in the process. 

Mr. Markey. So in the bill that you sent us 

Mr. Tauzin. Mr. Markey, that’s No. 2. Go ahead. 

Mr. Markey. You do believe it should be an affirmative obliga- 
tion on manufacturers whenever they gain access to information 
that they have to provide it to you. 

Mr. Slater. That is correct. And then when you have recalls and 
service complaints in foreign countries, we believe that that infor- 
mation should be provided to us as well. 

Mr. Markey. Very good. Excellent. Thank you. 

Mr. Tauzin. Thank you, Mr. Markey. I thank you, Mr. Secretary, 
and the panel is dismissed. 

With that, the Chair asks that all members have unanimous con- 
sent to submit opening statements and questions for the record. 
Without objection it is so ordered. The record of this proceeding 
will stay open 30 days. And by the way, I want to invite any par- 
ties who have been tuning in to us who have information or would 
like to submit something for our record, you certainly have that 
right to do so within the next 30 days. 

We appreciate it very much, Mr. Secretary. The hearing stands 
adjourned. We will break for about 5 or 10 minutes for the staff 
to organize a markup session and we’ll be back in session in just 
a minute. Thank you. 

[Whereupon, at 1:50 p.m., the subcommittees proceeded to other 
business.] 

[Additional material submitted for the record follows:] 

Prepared Statement of Hon. Louise M. Slaughter, a Representative in 
Congress from the State of New York 

Mr. Chairman, I am grateful for the opportunity to participate in these pro- 
ceedings. My family has a history with Firestone Tire recalls. In 1978, we had to 
replace seven out of eight Firestone radial 500 tires. We are grateful to be alive. 
During the 1978 Firestone tire recall, 8.7 million tires were replaced, at a cost of 
$150 million, after tax write-offs. 

I found it utter foolishness that then President Reagan slashed the budget of the 
agency charged with oversight of automobile safety by 50 percent within the first 
three years of his administration and canceled the recommendation of National 
Highway Traffic Safety Administration (NHTSA) regarding the recall as an example 
of over regulation. The budget and authority of the NHTSA has never recovered. 
In the Fiscal Year 1999 Department of Transportation budget, NHTSA’s budget is 
36% lower than their 1980 budget in real dollars — despite the fact that there are 
40% more registered vehicles since 1980, and 21% more registered drivers. 

It is unfortunate that it has taken the recent recall of 6.5 million Firestone tires 
and over 100 deaths to highlight the need for NHTSA to have more authority. Pub- 
lic safety was compromised needlessly. 

Therefore, I am pleased to be a cosponsor of H.R. 5164, the Transportation Re- 
porting Enhancement, Accountability and Documentation (TREAD) Act, which is 
aimed at improving auto and tire safety. The TREAD Act will increase NHTSA’s 
authority to collect information about possibly defective products and expand its 
budget for investigations. Specifically, the TREAD Act requires auto and tire manu- 
facturers to report any defects on American tires or automobiles sold in foreign 
countries, requires tire manufacturers to periodically report claims data to NHTSA, 
increases the time under which tire manufacturers must make free repairs on faulty 
products, increases penalties for violations, directs NHTSA to update its tire safety 
standard, and authorizes an additional $500,000 for NHTSA investigators to handle 
the increased work load. 
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H.R. 5164 is a small but necessary change to instill public confidence in NHTSA’s 
ability to ensure public safety. I thank you for this opportunity to express my sup- 
port for consumer safety and look forward to working with this committee in pass- 
ing the TREAD Act. 
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October 4, 2000 


The Honorable Billy Tauzin 

Chairman, House Commerce Subcomminee on Telecommunications, 

Trade and Consumer Protection 
2183 Rayburn House Office Building 
Washington, D.C. 205 1 0 

The Honorable Fred Upton 
Chairman, House Subcommittee on Oversight 
and Investigations 

2333 Rayburn House Office Building 
Washington, DC 20J15 

RE: House Subcommittee Hearing Follow-up 

Dear Chairmen Tauzin and Upton: 

On behalf of Bridgestone/Firestone, inc . (B/FS), I am responding to two requests you 
made for clarification during the September 2! . 2000, hearing. 


First, Executive Vice-President John Lamps was asked tf B/FS had posted information on 
its website regarding the National Highway Traffic Safety Administration's Consumer Advisory 
issued on September 1, 2000. I have been advised that information was posted on the company’s 
website fhttpj/wvm.bndgestone-firestone.com/ ) on September 2, 2000, and that information has 
been updated. 

Secondly, the Committee requested confirmation that the tires used far high-speed tests 
run at Ford’s request in July, 2000 were manufactured at B/FS’ Wilson, NC plant That is 
correct 


Please let me know if you need additional information. 



cc: The Honorable Tom Bliley 

The Honorable John Dingell 
The Honorable Ed Markey 
The Honorable Ron Klink 
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November 7, 2000 our .vumser 
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BY HAND DELIVERY 

The Honorable William J. Tauzin 
Chairman, Subcommittee on Telecommunications, 

Trade and Consumer Protection 
Committee on Commerce 
United States House of Representatives 
2125 Rayburn House Office Building 
Washington, D.C. 20515-6115 

The Honorable Fred Upton 

Chairman, Subcommittee on Oversight and Investigations 
Committee on Commerce 
United Slates House of Representatives 
2125 Rayburn House Office Building 
Washington, D.C. 20515-6115 

Dear Chairmen Tauzin and Upton: 

Enclosed please find 29 CD-ROMS that contain documents which Ford Motor Company 
(“Ford”) has produced to the National Highway Traffic Safety Administration (“NHTSA”). 

Ford produced these documents in connection with NHTSA’s investigation of certain ATX, 
ATXH and Wilderness AT tires manufactured by Bridgestone/Firestone, Inc. (“Firestone”), 
which were sold as original equipment on certain Ford vehicles. 

The enclosed CD-ROMS contain all of the documents that Ford has produced to NHTSA 
as of October 1, 2000, with the exception of some incidental correspondence, six CD-ROMs 
containing the documents known as the “Explorer Collection,” and sixteen boxes of documents 
that were submitted to NHTSA on September 18, 2000. On September 15, 2000, Ford also 
produced those sixteen boxes of documents to the Subcommittee on Telecommunications, Trade 
and Consumer Protection and the Subcommittee on Oversight and Investigations 
(“Subcommittees”). Therefore, the Subcommittees have hard copies of the documents that Ford 
produced to NHTSA prior to October 1 , 2000, but which have not been included an the CD- 
ROMS. Moreover, Ford has already produced to the Subcommittees the six CD-ROMS that 
contain the Explorer Collection documents 
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Thus, the information produced to NHTSA represents die largest universe of relevant 
documents that Ford has produced regarding this subject. These CD-ROMS contain over 
350,000 pages of documents. The documents that the Subcommittees requested, and which Ford 
previously produced, are a subset of this larger document collection. Because of the broad scope 
of NHTSA’s information requests, these CD-ROMS contain significant numbers of documents 
that are probably beyond the scope of the Subcommittees' interest- Nevertheless, in the spirit of 
full cooperation that Ford pledged in connection with the Subcommittees’ inquiries, my client 
wished to make all of these documents available to your members. 

Ford is also providing these CD-ROMS to the other congressional committees that have 
examined the Firestone tire recall . Therefore, as of October 1 , 2000, N HTSA and the various 
congressional committees possess the same document collection. Ford has produced additional 
documents to NHTSA since October 1 , 2000 and anticipates that it will continue to do so as they 
are collected from Ford’s operations worldwide. Indeed, my client anticipates that these future 
productions will generate tens of thousands -- if not hundreds of thousands -- of additional 
documents responsive to NHTSA’s requests. If the Subcommittees would like those materials, 
please notify me in writing and Ford will be pleased to accommodate your request. 

I have also enclosed for your review two settlement agreements that were inadvertently 
omitted from Ford’s production of similar settlement agreements on September 15, 2000, 
Furthermore, 1 would tike to notify the Subcommittees that the documents contained on these 
CD-ROMS ate responsive to the oral requests for information that were directed to Ford’s 
President and Chief Executive Officer, Jac Nasser, and its Vice President for Environmental and 
Safety Engineering, Helen Petrauskas, by individual members during your hearings on 
September 6 , 2000, and September21, 2000, respectively. 

Specifically, I have enclosed a letter setting forth Ford’s position on NHTSA’s proposed 
rollover ratings and prevention initiative. The letter is responsive to Congressman Markey’s 
request that Ford submit a written statement of its position on the proposed rollover ratings 
system. Similarly, these documents respond to Congressman Stupak’s request for the 
information and data that prompted Ford to commence owner satisfaction programs relating to 
the Firestone tires for customers in East Asian, Middle Eastern and South American markets. 
Thus, with this production, Ford has completed its response to the Subcommittees’ previous 
document and information requests pertaining to the Firestone tire recall. 

Because many of these documents - such as specifications, release packages, and testing 
documents - contain proprietary information of the Ford Motor Company, we ask that they be 
treated as confidential. Indeed, my client submitted many of these same documents to NHTSA 
requesting that they be given confidential treatment. We ask that the Subcommittees afford these 
documents similar confidential protection. Should the Subcommittees wish to publicly release 
any of these confidential documents, Ford respectfully requests reasonable notice and the 
opportunity to object to such a release. 
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I would also like to take this opportunity to clarify several items in the testimony of Ms, 
Petrauskas at the hearing on September 21, 2000, First, on the second page other written 
statement, Ms. Petrauskas described test procedure ES-XU5 A-l 508-AA, which is a high speed 
laboratory rig test for tires The test’s unique feature, in contrast to the procedures required by 
relevant SAE requirements, is that testing must be conducted at the air pressure levels 
recommended to the customer Ms. Petrauskas explained in her statement that the tires that were 
subject to the Firestone recall were tested in accordance with this procedure. Although the tires 
subject to the recall were tested at the Arizona Proving Grounds, a review of Ford's records 
subsequent to the hearing revealed that the ES-XU5A-1 508-AA test procedure was not adopted 
until April of 1998. 

Second, during the hearing, Ms. Petrauskas answered several questions pertaining to 
reports of tread separations involving Lincoln Navigators equipped with Continental tires. At the 
time of her testimony, Ms Petrauskas did not recall that one accident involving a Navigator 
equipped with Continental tires had occurred on August 19, 2000. Early reports about the 
accident indicated that the probable cause of the accident was an axle failure. However, Ford 
subsequently confirmed that the police report on the accident indicates that the tread on the right 
rear tire allegedly separated. 

Third, in response to a member’s question, Ms, Petrauskas testified that 25 lawsuits had 
been filed against Ford alleging tread separations on the subject Firestone tires. This answer is 
correct for the period ending in 1999. In the aftermath of the Firestone recall, however, that 
number has - as one would expect - grown substantially. As of October 1 0, 2000, Ford had 
been named as a defendant in 154 such lawsuits. 

Should the Subcommittees have any questions regarding these documents or this matter 
generally, please contact me at your earliest convenience. 


Very truly yours. 



for O'MELVENY & MYERS LLP 


Enclosures 

The Honorable Thomas Bliley (via hand delivery w/o enclosure) 
Chairman, Committee on Commerce 
The Honorable John D. Dingeil (via hand delivery w/o enclosure) 
Ranking Member, Committee on Commerce 
The Honorable Edward J, Markey (via hand delivery w/o enclosure) 
Ranking Member, Subcommittee on 
Telecommunications, Trade and Consumer Protection 
The Honorable Ron Klink (via hard delivery w/o enclosure) 
Ranking Member, Subcommittee on 
Oversight and Investigations 
Mark Paoletta, Esq. (via hand delivery w/o enclosure) 

Chief Counsel to the Majority, Subcommittee on 
Oversight & Investigations 

Reid P.F. Stuntz, Esq. (via hand delivery w/o enclosure) 

Chief Counsel to the Minority. Subcommittee on 
Oversight and Investigations 



